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Sunshine Ordinance Task Force 
Complaint Summary 

File No. 20084 

Anonymous v. Harlan Kelly and the Public Utilities Commission 

Date filed with SOTF: 7/13/2020 

Contacts information (Complainant information listed first): 

Anonymous (94992-15 5 50486(@.requests.muchock.com) (Complainant) 

Harlan Kelly (HK.elly@sfwater.org) (Respondent) 

File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the Public Utilities 
Commission for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 
failing to respond to a records request in a timely and/or complete manner; 67.26 withholding 
kept to a minimum and 67.27 failing to provide justification for withholding responsive 
documents; 67.29-7(a) failing to maintain correspondence and records in a professional and 
businesslike manner. 

Administrative Summary if applicable: 

Complaint Attached. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

Google Forms <sfbdsupvrs@gmail.com> 
Tuesday, July 14, 2020 2:19 AM 
SOTF, (BOS) 
New Response Complaint Form 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Your form has a new entry. 

Here are the results. 

Complaint against which 
Department or 
Commission 

Name of individual 
contacted at Department 
or Commission 

Alleged Violation 

Sunshine Ordinance 
Section: 

San Francisco Public Utilities Commission 

Harlan Kelly Jr. 

Public Records 

Complainant alleges Respondents responded in an incomplete manner to requests for 
public records (SF Admin Code 67.21(b) and Cal. Govt. Code 6253(b, c)), issued a 
written denial of records without identifying all persons responsible for the denial (Cal. 
Govt. Code 6253(d)(3)), withheld more than the minimum exempt portion of records 
(SFAC 67.26), withheld information without a lawful justification (SFAC 67.27), and (as 
to Respondent Kelly only) failed to maintain and preserve in a professional and 

419 



Please describe alleged 
violation 

Name 

Email 

If anonymous, please let 
us know how to contact 
you. Thank you. 

businesslike manner her correspondence and failed to disclose all such records in 
accordance with the Sunshine Ordinance (SFAC 67.29-7(a)). 

Please include complaint "SOTF-Anonymous-vs-Kelly-PUC-f.pdf" 

anonymous 

94992-15550486@req u ests. m uckrock. com 

94992-15550486@requests.mu_ckrock.com 

Sent via Google Form Notifications 



Petition/Complaint 
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Leger, Cheryl {BOS) 

From: 
Sent: 
To: 

sfrecordsresearch@pm.me 
Thursday, July 9, 2020 4:42 AM 
PublicRecords@sfwater.org; SOTF, (BOS) 

Subject: Re: Released info - please check! - New Complaint Filing 
SOTF-Anonymous-vs-Kelly-PUC-f.pdf; signature.asc Attachments: 

PUC - Without waiving any rights or conceding that you have the right to demand that I do so, I have voluntarily deleted 
my own copy of the file 'Walter redacted final.pdf having SHA256 
checksum 8254cbe0fcbd6a8a2548d3464171ccab0d386439c888959707db07fbd5f54453 - I am also filing an 
SOTF/Ethics/Supervisor of Records complaint against Mr. Kelly and PUC for disclosure of some or all of these messages. 

SOTF: 
Please file attached complaint, and provide formal notice: Anonymous (94992-15550486@ requests.muckrock.com) v. 
Harlan Kelly, Jr and Public Utilities Commission - your webform will be filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); Gov Code 6253(b; c; d(3)) 

------- Original Message -------
On Wednesday, July 8, 2020 7:03 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote : 

I'm unsure why you are claiming attorney client privilege in this email. You are not my attorney nor am I 
your's; perhaps you bcc-ed Herrera's office or something. 

Regardless, I'm not MuckRock, I'm just one of their many users. 

Please contact MuckRock Foundation directly if you need to give their entity some sort of specific 
demand. I've let them know to expect your request. The request to reference is 
https://www.muckrock.com/foi/san-francisco-141/inter-agency-text-messages-immediate-disclosure­
req uest-sf-puc-94992/#com m-911729 
lnfo@muckrock.com is their support email but I cannot represent that it is the proper avenue for such a 
request. 

Again, *please* do inform whoever that lockbox code is about that you released it accidentally - even if 
MuckRock agrees now to take any copies down that it has (if any), your sharefile link was in fact 
accessible in the past, publicly. 

Also don't forget that there are still outstanding records requests to you on the original 
requests.muckrock.com thread. 

-------- Original Message----
On Jul 8, 2020, 5:12 PM, Public Records< PublicRecords@sfwater.org> wrote : 

Dear MuckRock, 
4q2 



Thank you for bringing to our attention an inadvertent error in the redactions we 
performed for the text messages we provided you on July 6, 2020 labeled Bates 
numbers PUC 000175 through PUC 000219. As explained in our July 3rd email to you, 
we redacted from these records messages containing personal and private information 
that did not constitute a "public record." Although the legal basis for these redactions 
was proper, we now realize that the technical method we used to black out the private 
material did not in fact protect the private information from disclosure. That was not 
our intent and was an inadvertent error. The material we intended to redact contains 
sensitive personal information that is protected from disclosure by Cal. Constitution Art. 
I, Sec. I and Section 6254(c) of the Public Records Act. 

In such cases of accidental, inadvertent disclosure of private or confidential information 
in response to a Public Records Act request, the documents must be returned and 
copies destroyed if the City notifies those who have received an inadvertently disclosed 
record. (See Ardon v. City of Los Angeles (2016) 62 Cal.4th 1176). The SFPUC hereby 
requests that MuckRock immediately destroy all copies of Bates numbers PUC 000175 
through PUC 000219 in its possession and remove them from all publicly accessible 
locations, including the MuckRock.com website. 

Please note that the version of this text exchange that we shared with you on July 6, 
2020 has been removed from the Sha refile weblink and that we will be providing you 
with a new redacted version of this text exchange, which should be available at the 
following link by the end oftoday: https://sfpuc.sharefi le.com/d-sabd81b687ef4187b. 

Please respond on or before Thursday July 9 at 5 pm confirming that you have 
destroyed and/or removed these records. Thank you for your anticipated cooperation. 

SFPUC Public Records 

From: sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
Sent: Tuesday, July 7, 2020 12:37 AM 
To: Public Records <PublicRecords@sfwater.org> 
Subject: Released info - please check! 
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unle! 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my MuckRock request 94992 a file called "Walter redacted final.pdf" 
at https://sfpuc.shareflle.com/d-sfaf5Hcaac747dcb 

In that file you had some partially obscured texts (i.e. the text messages are still visible but just 
have extra black rectangles on them). One of them says: 

"1/19/17, 11:14 AM 

The door at garage is lock can enter in house, when you open let us know we can check repair 

There is a key in the lock box 

The code is XXXX" (but the real number is the document) 

Given that you've already released this document publicly on the Internet and on MuckRock, 
please do make sure whoever this message is about is informed to ensure the lock box code 
isn't still being used. 

It is unclear whether any other especially sensitive information was in the PDF. 

(I'm contacting you via this email instead of MuckRock regarding this specific issue since the 
messages on MuckRock are public). 

Thanks! 
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Anonymous 
94992-15550 86@reque ts .muckrock .com 

IN THE SAN FRANCISCO 

SUNSHINE ORDINANCE TASK FORCE 

ANONYMOUS', 

Complainant 

v. 

HARLAN KELLY JR. and SAN 

FRANCISCO PUBLIC UTILITIES 

COMMISSION 

Respondents 

COMPLAINT 

Complaint and Petition for Order 
of Determination 

July 9, 2020 

SOTFNo. 

1. Complainant files this petition and complaint under the Sunshine Ordinance and 

California Public Records Act regarding a June 11, 2020 request2 to Respondents. 

2. Complainant alleges Respondents responded in an incomplete manner to requests 

for public records (SF Admin Code 67.21(b) and Cal. Govt. Code 6253(b, c)), issued a written 

denial of records without identifying all persons responsible for the denial (Cal. Govt. Code 

6253(d)(3)), withheld more than the minimum exempt portion of records (SFAC 67.26), withheld 

information without a lawful justification (SF AC 67.27), and (as to Respondent Kelly only) failed 

to maintain and preserve in a professional and businesslike manner her correspondence and failed 

to disclose all such records in accordance with the Sunshine Ordinance (SF AC 67.29-7(a)). 

1 NOTE: There are multiple distinct anonymous requesters sending requests using 
MuckRock.com, using similar request templates and form - do not assume that the same 
individual is sending all anonymous requests. Complainant is an anonymous user of MuckRock, 
but does not represent MuckRock, nor any other MuckRock user, whether anonymous or not. 

2 

https ://www .muckrock.com/foi/san-francisco-141 /inter-agency-text-messages-immediate-disc losu 
re-request-sf-puc-94992/ 
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I. PUBLIC INTEREST IN DISCLOSURE 

3. San Francisco prohibits the withholding of public information on the basis that the 

public interest in non-disclosure clearly outweighs the public interest in disclosure (SF AC 

67.24(g, i)); this exemption under the CPRA is commonly known as the "catch-all exemption" or 

the "public-interest balancing test," but is locally prohibited by the Sunshine Ordinance. On 

March 23, 2020, Mayor Breed claimed to unilaterally suspend this portion of the Sunshine 

Ordinance. 

4. Without conceding that the Mayor's suspension of SFAC 67.24(g, i) or any future 

citation by Respondents to Gov Code 6255(a) are legally valid, Complainant asserts that the public 

interest in disclosure of these records is significant because they may illustrate connections 

between City employees and subjects of an on-going federal corruption investigation. 

5. The records heretofore disclosed to Complainant in the requests include Kelly's 

numerous conversations with permit expediter and city contractor Walter Wong (it is unclear 

whether Wong is speaking as an individual or representative of his company Jaidin Consulting 

Group or its affiliates). On July 6, 2020, Wong pled guilty to Conspiracy to Commit Honest 

Services Wire Fraud and Conspiracy to Commit Money Laundering (United States v. Wong, 

3:20-cr-00257, N.D. Cal.). Business conducted between a high-ranking city official and an 

admittedly-guilty city contractor is inherently of high public interest. 

II. APPLICABLE LAW AND JURISDICTION 

6. Both the California Public Records Act and the San Francisco Sunshine Ordinance 

govern Respondents' conduct in this complaint. If they conflict, whichever provision requires 

Respondents to provide "faster, more efficient, or greater access to records" (Cal. Govt. Code 

6253(e)) controls. 

7. Respondent Harlan Kelly, Jr. is the General Manager of the Public Utilities 

Commission and has special, personal, responsibilities under the Sunshine Ordinance as a 

department head. Respondent San Francisco Public Utilities Commission is a "local agency" 

subject to the California Public Records Act. Both Respondents have custody of one or more 

public records relevant to this complaint, and all are subject to the general requirements of 

custodians of records under the Sunshine Ordinance and the jurisdiction of the Task Force. Note 

that the Sunshine Ordinance governs the conduct of "every person having custody of any public 
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record or public information" (SFAC 67 .2 l(a)); whether or not a person has the job title 

"Custodian of Records" is irrelevant. 

8. SOTF rules require that "all inferences and evidence [] be viewed in the light most 

favorable to the petitioner" (SOTF Complaint Procedure, ill). SOTF Chair B. Wolfe has stated 

that "it is presumed that all documents are public records until Respondent cites that it is not and 

that it can be withheld" and "if a record is withheld, then it is presumed it is a violation." Petre/is 

v. Elsbernd, SOTF 19093. Therefore, the burden of proof that a record or portion thereof is exempt 

from disclosure is on Respondents, and this Task Force should accept every allegation below as 

true, unless explicitly denied by Respondents. 

III. FACTS OF THE CASE 

9. On June 11, 2020, Complainant issued an immediate disclosure request to both 

HKelly@sfwater.org and to publicrecords@sfwater.org for, inter alia: 

1. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on 
government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin 
Consulting Group/Jaidin Associates (including but not limited to 
jaidin@pacbell.net, jdngrp@pacbell.net, or any email address ending with 
jaidin.net ), on government or personal accounts from Jan 1, 2015 and present 
(you must search personal accounts pursuant to City of San Jose v Superior 
Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on 
government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on 
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10. 

11. 

12. 

government or personal accounts from Jan 1, 2020 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

On June 11, Respondents denied the IDR timeline. 

On June 22, Respondents indicated records would start being provided by July 3. 

On July 2, Respondents provided some records at 

https://sfpuc.sharefi le.com/d-s9 194ec992cf4e6cb and purported redaction reasons. 

13. On July 2, Complainant informed Respondents that they had failed to provide some 

of the pages that they mentioned. 

14. On July 6, Respondents provided some of the missing records via link to: 

https ://sfpuc.sharefile.com/d-sfa5 l 3caac74 7dcb 

15. After examining one of the records disclosed by Respondents (name: "Walter 

redacted final.pdf', with SHA256 checksum of 

8254cbe0fcbd6a8a2548d3464171 ccab0d386439c888959707db07tbd5f54453 , the "' 825 PDF"), 

Complainant noticed that Respondents had covered some of the disclosed text messages with a 

black rectangle, but these messages were not redacted. 

16. Because Kelly and Wong's supposedly personal and government relationship are 

intermingled within this single set of text messages, it is unclear which of these transactions or 

meetings affects public business vs supposedly private business (as Respondents claim). 

17. One of the messages concerned a code to a lockbox. Because of the appearance of 

this message, on July 7, Complainant voluntarily, and without any obligation to do so, informed 

Respondents of that disclosure so they could warn the subject of the message that Respondents 

had disclosed said record publicly online (i.e. so the subject could change the lockbox code if it 

was still being used) . 

18. On July 8, in reply to the email in Paragraph 17, Respondents sent a request to 

Complainant's non-MuckRock email address (but with an introduction of "Dear MuckRock"): 

"The SFPUC hereby requests that MuckRock immediately destroy all copies of Bates numbers 

PUC 000175 through PUC 000219 in its possession and remove them from all publicly accessible 

locations, including the MuckRock.com website" and "Please respond on or before Thursday July 

9 at 5 pm confirming that you have destroyed and/or removed these records." Respondents appear 

confused: Complainant does not represent MuckRock; as Complainant has informed Respondents 
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multiple times: Complainant is a user of MuckRock, no different than the millions of different 

users with a Gmail.com email address that do not represent Google. 

19. However, without waiving any of its rights, Complainant did voluntarily delete its 

own local copy of the '825 PDF and has not included a copy of the '825 PDF with this complaint. 

20. Respondents also provided a new file "Walter redacted final_l.pdf' at 

https ://sfpuc.sharefi le.com/d-sabd81 b687ef4187b with SHA256 checksum of 

9ef93a56f0 I33e77cb696bc64ba7l3ebb 1f4bc787972 l 6I 33b32e3c270594c74 (the " ' 9EF PDF") 

which fully redacts most correspondence between Kelly and Wong. 

21. Numerous other records remain pending from Respondents on this request, and 

Complainant may amend this complaint or file further complaints for those records. 

IV. ALLEGED VIOLATIONS 

Violation 1 - (Kelly only) Failure to disclose correspondence (SFAC 67.29-7(a)) 

22. Kelly has a special, personal, responsibility as head of the Public Utilities 

Commission to (1) "maintain and preserve in a professional and businesslike manner all 

documents and correspondence, including but not limited to letters, e-mails, drafts, memorandum, 

invoices, reports and proposals" and (2) "disclose all such records in accordance with this 

ordinance." (SFAC 67.29-7(a)) 

23. Text messages, like "letters" and "e-mails," are a form of "correspondence." The 

list of correspondence in the ordinance is non-exhaustive. 

24. Kelly has failed to disclose all of his correspondence with Walter Wong. 

Violation 2 - Failure to identify all persons responsible for denial of access (Go Code 

6253(d)(3)) 

25. A written denial of access to records must "set forth the names and titles or 

positions of each person responsible for the denial." 

26. Respondents signed all their responses as "SFPUC Public Records" without an 

employee name/title, even though they denied access to one or more records (namely all the 

withheld text messages). 

Violation 3 - lncomplete response to records request; unlawful and non-minimal withholding 

(SFAC 67.2Hb). 67.26. 67.27; Gov Code 6253(b, c)) 
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27. Numerous communications between Kelly and Wong have been withheld in their 

entirety by Respondents. To give the Task Force a feel for the level of withholding, see 

thumbnails of the first 18 (of 45) pages in the '9EF PDF -- nearly everything has been redacted: 

Waller radactad final_1.pdf 

= 

13 14 15 

----
10 

--= =-­--
16 

-- -

-
-

11 12 

17 18 

28. The Sunshine Ordinance itself contemplates that meetings between department 

heads (like Kelly) and persons who are substantially affected by city actions are inherently a 

matter of public business. See for example SFAC 67.29-S(a), which not only requires disclosure 

but goes further and mandates pro-active recording of every such meeting in a calendar that must 

be disclosed (emphasis added): 

29. 

The Mayor, The City Attorney, and every Department Head shall keep or cause 
to be kept a daily calendar wherein is recorded the time and place of each 
meeting or event attended by that official, with the exclusion of purely personal 
or social events at which no city business is discussed and t hat do not take place 
at City Offices or at the offices or residences of peo_ol e who do substant ial 
business with or are otherwise substant ially fi nancia lly affected bv actions of 
the city. For meetings not otherwise publicly recorded, the calendar shall 
include a general statement of issues discussed. Such calendars shall be public 
records and shall be available to any requester three business days subsequent to 
the calendar entry date. 

This implies that for a meeting between Kelly and Wong to be considered purely 

personal or social, no city business must be discussed and the meeting must not take place at a 
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City Office or the office or residence of Wong, Kelly, or anyone else that does substantial business 

with the City (Kelly is an employee of the City and thus inherently does substantial business with 

and is substantially financially affected by City actions; Wong is a permit expediter and city 

contractor and thus does substantial business and is substantially financially affected by City 

actions). Any message discussing a meeting between Kelly and Wong must be disclosed. 

30. Respondents cite in their July 8, 2020 request to destroy the '825 PDF that the 

disclosed messages with black rectangles are exempt under Gov Code 6254( c) -- but to qualify 

under this exemption these records must be "Personnel, medical, or similar files, the disclosure of 

which would constitute an unwarranted invasion of personal privacy." But not every single 

so-redacted message qualifies, in its entirety. 

31. Text messages are not personnel or medical files. 

32. Therefore, the only remaining exemption is for "similar files, the disclosure of 

which would constitute an unwarranted invasion of personal privacy." 

33. Moreover, because of the minimal withholding requirement m San Francisco 

(SF AC 67.26), only the minimal portions of all Wong/Kelly communications that are "similar" to 

"personnel" and "medical" files and would constitute an "unwarranted" invasion of personal 

privacy should be redacted/withheld. 

34. For example, Kelly's family information (except information regarding Kelly's 

wife City Administrator Naomi Kelly's work on behalf of the City, which is also public business 

by definition, which was in fact the subject of at least one of the now-redacted messages), personal 

lockboxes, and medical/health information could be redacted, while disclosing everything else. 

35. Furthermore, this Task Force should not consider disclosure of any records about 

transactions, meetings, and/or agreements between Wong and Kelly to constitute "unwarranted" 

invasion of personal privacy. Given that Wong has pied guilty to crimes relating to a federal 

investigation of corruption in San Francisco, there is a legitimate public interest in understanding 

what influence, if any, Wong has had on the City's business through its public officials, including 

Kelly. 

36. Finally, as SF AC 67 .21 (g) instructs: "In any court proceeding pursuant to this 

article there shall be a presumption that the record sought is public, and the burden shall be upon 

the custodian to prove with specificity the exemption which applies." Respondents will have to 

prove for each and every text message that the record is in fact not a public record, and moreover 
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that no part is public (otherwise, the public part would have to be disclosed). 

V. REQUEST FOR RELIEF 

37. Complainant requests the Task Force (and/or other relevant adjudicatory bodies 

including the Supervisor of Records and Ethics Commission) examine the original unredacted 

records in camera to determine whether or not all of Respondents' claimed withholdings are 

lawful and minimal. 

38. Complainant requests the Task Force to determine that some or all of the records or 

portions thereof withheld from disclosure or not yet disclosed are public and order Respondents to 

disclose them. 

39. 

40. 

Complainant requests the Task Force find Respondents violated: 

a. SF Admin Code 67.2l(b) and Cal. Govt Code 6253(b, c) for responding to the 

requests in an incomplete manner; 

b. Cal. Govt Code 6253(d)(3) by failing to identify all persons responsible for denying 

access to records; 

c. SF Admin Code 67 .26 for withholding more than the minimum exempt portion of 

records; 

d. SF Admin Code 67.27 for not providing a lawful justification for withholding 

information; 

e. (as to Kelly only) SF Admin Code 67.29-7(a) for not disclosing Kelly's 

correspondence. 

Complainant requests that the Task Force issue all appropriate orders and refer 

Respondents to the District Attorney, Attorney General (SFAC 67.2 l(e)), and Ethics Commission 

(SFAC 67.30(c)) if Respondents refuse to disclose every public record or portion thereof 

responsive to Complainant's requests. 
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7/9/2020 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC)• MuckRock 

Subject: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Public Utilities Commission and Harlan Kelly Jr.: 

1 Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your agency and its 
department head. Your response is required by June 12, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 

' requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin 

; Associates (including but not limited to / .:1idin@pacbt !i.net, j:Jn grp@ oacbel l.:1 et, or any email address ending 
with j;:1.(~ i;-1 .::e': ) , on government or personal accounts from Jan 1, 2015 and present (you must search personal 
accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS WhatsApp WeChat, Signal Instagram Twitter Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan KeUy Jr. and Mohammed Nuru, on government or per onal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

4 . All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal 
accounts from Jan 1, 2020 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the 
timestamps, the textual content, attachments, and images, and also ALL sender and recipient names 
(including groups). Pursuant to SF Admin Code 67.21(1), which requires you to use any electronic format that 
we request, please provide the records in spreadsheet format. For an example of the format of the response, 
see SFPD Chief Scott's prior response 
here: '.:s :, 1 :·: . • ::::,_;-;·:c '- :s -, ::<? :::c; 2r, ?C ~.1 · ,. ).;::;( '.'._-:;s ;;:: ,;::s ,_; :;~/ __ :;c~; · <:· :".r :;~~c'. q,:;· and clearly 
referenced redaction justifications 
here: -~' _:., _.: ,-. ,,:: <:.:;'.: ~ ::.::~ ... _- _; c. -~' :· s ;:u:;.:c, ·),: :~ : : t:'U /·~c.:: '.<·~· '..,_.: .<:: '.(' ; ~~:' (though I do not concede 
all of them are appropriate redactions) . Please provide rolling responses, starting with the most recent 
records going backwards . Messages to/from before your current department head became the department 
head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations . 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 
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' Your non-exhaustive obligations: 
' - All withholding of any information must be justified in writing (SFAC 67.27). 

- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference , 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 

1 

exception. ****** 

Thank you for your anticipated cooperation in this matter. 

1 NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is ' 
no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the ,vfockRock..com FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 

• damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

MR. KELLY: This was also sent to the Public Records email, and is being sent directly to you so you do not 
destroy responsive records: 

Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your agency and its 
department head. Your response is required by June 12, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 

, requiring fees and in-person inspection of all other records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application including but not 
· - - ---- - - -- ·· · ·475 - · 
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limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin 
Associates (including but not limited to i;:,j d'.n@r.;~,:, ,c: 1 T:::, i :f n::i:n>rJ-i.;u2~.r:,c\ 1.Jci:, or any email address ending 

.. .l. " -~ ~ J. 

with .'.2idiu.t'::1. ), on government or personal accounts from Jan 1, 2015 and present (you must search personal 
accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on government or personal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal 
accounts from Jan 1, 2020 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the 
timestamps, the textual content, attachments, and images, and also ALL sender and recipient names 
(including groups). Pursuant to SF Admin Code 67.21(1), which requires you to use any electronic format that 
we request, please provide the records in spreadsheet format. For an example of the format of the response, 
see SFPD Chief Scott's prior response 

referenced redaction justifications 
here: :::.L;--:s :::;cin.L~u -::<-.r'.::,c;\ c:cr,, .. :2C?C, (}. 'i; ,(_, :,-:;, C);: i:::·::,;c;;;;:c,::i,; ·21,, .v:;" (though I do not concede 
all of them are appropriate redactions) . Please provide rolling responses, starting with the most recent 
records going backwards. Messages to/from before your current department head became the department 
head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67 .27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.2l(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
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without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints . 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 1 

' no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the .VIuckRcc:cc.ccr! FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

From: Public Utilities Commission 06/11/2020 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Dear MuckRock News, 

Thank you for your public records request. Due to the COVID-19 pandemic, the Mayor has issued 
supplementary orders suspending select provisions of the Sunshine Ordinance which will affect how soon 
you may receive responsive documents. This memo<:'ctJ'o ' ,,,-,,:,.,.·.c, :,c-,-._,~_t·':\· ,:·r-0 .. /::·:. :c-: C"·' D'.;:_: ;ri~:r,(2.0:;::~' 

G;JC_:n-ien tr;·;"'' 5: t/2> provides details. 
We have forwarded your request the appropriate staff and will provide an update including a potential 
timeline within 10 days. 
Best regards, 
SFPUC Public Records 

From: Public Utilities Commission 06/22/2020 

Subject: Public Record Request submitted June 11, 2020 - Communications between Harlan L. Kelly Jr. and various others 

We are in receipt of your request dated June 11, 2020. We have identified records responsive to your request 
and are proceeding to review them for any necessary redactions or withholding. We have not yet completed 
our search for or review of responsive records. As explained in the attached memo, per emergency orders of 
the Mayor, the City's time to produce records in response to PRA requests has been extended during the 
emergency. We are providing this initial response within 10 days in accordance with those orders. Based on 
the volume and nature of the documents, we plan to provide initial documents by July 3, 2020. We will 
provide additional documents on a rolling basis thereafter. 

SFPUC Public Records 
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Manager, Communications and Public Outreach 
External Affairs 
San Francisco Public Utilities Commission 
525 Golden Gate Avenue, l2<x-apple-data-detectors://5/0>th<x-apple-data-detectors://5/0> Floor<x-apple­
data-detectors://5/0> 
San Francisco, CA 94102<x-apple-data-detectors://5/0> 
Phone -415-5l3-2529<tel:415.583.2540> 
Email - ~;ga ..... ~~e·;·;§,)f-., 1i~_;_t:::· cJr_;<·'.·: -' 1\.vv.1vu :::f,,_, :--Lt~~::·,);:~:~> 

Note: I am working remotely until further notice 

Public Records Memo - Final 3-30-20 

From: Public Utilities Commission 07/02/2020 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages 

Dear Muckrock News 

Please access documents responsive to your June l l request below. 

Please do so within a week as the link will expire. 

With regard to the PDFs we are providing that contain text messages (Bates Stamp #s 161-219), please be 
advised that all of the redactions in those PDFs are of text messages that do not contain "information relating 
to the conduct of the public's business" and therefore do not constitute "public records" responsive to your 
request. (Cal. Gov. Code§ 6252(e); see also City of San Jose v. Superior Court (2017) 2 Cal.5th 608,626 
("Any personal information not related to the conduct of public business ... can be redacted from public 
records that are produced or presented for review." (citing Cal. Gov. Code§ 6253(a)); City Attorney 
memorandum dated March 24, 2017 titled "Public Records on Personal Electronic Devices, available 
at · · .,,, ,;1 ,; •. ;\:; ;,:c.C·.::it:C~'/.·.J:·(; · · · · 00

• •. -., ) 
-' ' - l\J / . ..I •' .) ~- ·-· • 

With regard to the email messages we are producing today at Bates Stamp #220-260, as indicated in these 
documents, we have redacted on privacy grounds personal email addresses, personal telephone numbers, 
dates and places of birth, personal identification numbers, and gender pursuant to California Government 
Code section 6254, subdivisions (c) and (k) and Article I, section l, of the California Constitution. (See also 
San Francisco Administrative Code§ 67.l(g)). 

Finally, we have redacted from the email titled, "Night Noise permit requirements" (Bates Stamp #234-235) 
content constituting privileged and confidential attorney-client communications. (See, Cal. Gov. Code§ 
6254(k) (providing an exemption for records protected from disclosure under federal or state law, including 
provisions of the Evidence Code relating to privilege; Cal. Evict. Code§ 954 (communications between 
attorneys and their clients are privileged); Cal. Gov. Code§ 6276.04 (cross-referencing the attorney-client 
and attorney work product privileges); S.F. Admin. Code§ 67.21(k)). 

We are responding to your request on a rolling basis and expect to be producing additional responsive records 
next week. 

Please be advised that we are responding to your records request on behalf of the SFPUC only, and only as to 
records that are within the SFPUC's possession. Each City department receives, searches, and responds to 
___ .... ,: ______ ..:,_ ---··--+- -- 1...-1...-1-1' --" =·- -···- ..l----•-4:;rB --· ,.-,: ...... :..:,_ A ____ ..:,: ___ , .... -·· __ ., ••• :_1... ·- -·--
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contact the Department of Public Works, the City Administrator's Office, and/or the Mayor's Office, as those 
departments and offices may also have records responsive to your request. 
Best regards, 
SFPUC Public Records 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Thank you - MuckRock staff will hopefully get the files within the week. If not, we will need to request you 
extend the deadline. 

1 However, I think files may be missing. You mentioned for example text messages in Bates 161-219. But I 
only received Bates 161-168. Where are the rest? 

, I also didn't receive I assume what is Bates 001 thru 160. Was there a mistake in uploading? 

Here's what I got: 

Sink hole at 110 Alta Street !_Redacted for Privacy.pdf 
Drawing of Fire Hydrant Location_Redacted for Privacy.pdf 
MLB l_Redacted.pdf 
Night Noise Permit requirements_Redacted for Privacy ACP.pdf 
Sewage Issue on 865 Market St_Redacted for Privacy.pdf 

' 3 street lights are out of order on Stockton & Jackson streets _Redacted for Privacy.pdf 
2401 Broadway_Redacted for Privacy.pdf 
Bell and snow flake_Redacted for Privacy.pdf 
Itinerary -California.pdf 
letter is ready for pick up_Redacted for Privacy.pdf 
Node specifications_Redacted for Privacy.pdf 
Revised invitation for Vice Govemor_Redacted for Privacy.pdf 
Revised invitation_July 24_Redacted for Privacy.pdf 
street lights are out of order on Stockton & Jackson streets._Redacted for Privacy.pdf 
The 9th Annual Chinatown Ping Pong Festival_Redacted for Privacy.pdf 
Vice governor Ye Zhenqin of Guangdong Province and the delegation (2)_Redacted for Privacy.pdf 
1317 20th Avenue Water Department Work Order Issued letter_Redacted for Privacy.pdf 
Bell Shaped and Snowflake LED.pdf 
Revised invitation for Vice Governor (!)_Redacted for Privacy.pdf 
Sink hole at 110 Alta Street_Redacted for Privacy.pdf 
Sunset Boulevard Greenway Project - Funding Problems with SFPUC_Redacted for Privacy.pdf 
Sunset Boulevard Greenway Project - Funding Problems with SFPUC_Redacted for Privacy.pdf 
Vice governor Ye Zhenqin of Guangdong Province and the delegation_Redacted for Privacy.pdf 

rtf JX[~j1J~"*Name list_Nov visit_Redacted for Privacy.pdf 
Drawing of Fire Hydrant Location !_Redacted for Privacy.pdf 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the ". ( ;;:·: 1 : ,-;;~ \ ::; --: .. FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
r,ffpr· it mPrPh1 ,;inthPntir,;itp," thP "PnrlPr PJp,;i<,p rln n"}ryg,rl11rlP. "'"" rnnfirlPnti,;il infnrm,;itir,n "'" T intPnrl th,;it 
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these communications with the City all be disclosable public records. 

, Sincerely, 
Anonymous 

-- -~-----

From: Public Utilities Commission 07/07/2020 

Subject: RE: 11111111]\RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Requ ... 

Dear Muckrock News, 

Apologies and thanks for letting us know. Please use this link for Bates numbers 161 to 219 . 
.ht·cpj: .. , .:;fpL~c .3 ha~efi 1e.c~)n1/c.l .r; faf 513ca.ac 7 '-~7dcb 
Please note that it will expire in 7 days. 

Bates 001 through 160 are under review and will be provided once they are ready. 

Thanks for your patience. 

SFPUC Public Records 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Public Utilities Commission and Harlan Kelly Jr.: 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is ' 
no going back. The email address sending this request is a PUBLICLY-VIEWABLE MAILBOX. All of your 
responses (including all responsive records) may be instantly and automatically available to the public online 
via the :\1Lc:(Rock.c,:r:, FOIA service used to issue this request (though the requester is an anonymous user, 
not a representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

You appear to have partially obscured some of the text messages between Harlan Kelly Jr. and Walter Wong, 
but the text of some of those records is still visible in "Walter redacted final.pdf". It's unclear why these 
communications - regarding meetings, contracting, and travel between the two persons, have been partially 
obscured - they are neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to SFPUC and 
Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan Kelly 
Jr. for any meetings or travel with Walter Wong (including but not limited 
to . C : --~ :;~ :: • _: •• < .. _,:;<I:;,:;><; ;, , or any ewyH address ending with-'· ~- . . " ::; )(you must search 
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personal accounts pursuant to City of San Jose v Superior Court (2017)); see also SOTF 19047 Anonymous 
v. Breed 

1 2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant to City of San Jose v Superior 
Court (2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies and 
1 Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

Please provide rolling responses, starting with the most recent records going backwards. Messages to/from 
before your current department head became the department head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. 
· Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 

correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints . 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 

, exception. ****** 

Thank you for your anticipated cooperation in this matter. 

Sincerely, 

Anonymous 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Public Utilities Commission and Harlan Kelly Jr.: 

481 
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7/9/2020 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) • MuckRock 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a PUBLICLY-VIEWABLE MAILBOX. All of your 
responses (including all responsive records) may be instantly and automatically available to the public online 
via the 1c'., Rz-c': .. ~:c::: FOIA service used to issue this request (though the requester is an anonymous user, 
not a representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 

' fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
i damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 

offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
1 these communications with the City all be disclosable public records. 

, You appear to have partially obscured some of the text messages between Harlan Kelly Jr. and Walter Wong, 
but the text of some of those records is still visible in "Walter redacted final.pdf". It's unclear why these 
communications - regarding meetings, contracting, and travel between the two persons, have been partially 

· obscured - they are neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to SFPUC and 
Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling records responses are requested (SFAC 
67 .25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native , 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan Kelly 
Jr. for any meetings or travel with Walter Wong (including but not limited 

I t ; ,'-i,,,;;_-:,,. ··1:-''·•r' .,-,< ;.l.,r,---':'l)•·r .. ,h~f; r,' ·1 dd d" "th ;,i .. , -,•, ) ( t h o _j2,;·_,, '·'·---""· ;.;c.·,;:,c:, ,,;,,, ,'·""i'Y tJ~-- rc:1...,,,.,.,., .ti,A, or any emai a ress en 1ng w1 y.l.·.,, ,., ., ., . you mus searc 
personal accounts pursuant to City of San Jose v Superior Court (2017)); see also SOTF 19047 Anonymous 
v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant to City of San Jose v Superior 
Court (2017)) 

' 3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies and 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

Please provide rolling responses, starting with the most recent records going backwards. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.2!~)). 

https://www.muckrock.com/foi/san-francisco-141/inter-agency-text-messages-i mmediate-disclosure-request-sf-puc-949921 9/ I 0 



7/9/2020 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC)• MuckRock 
L L 

- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

Sincerely, 

Anonymous 
--- --· - --~- _ ., ____ - -- ---------- ·---

·---~-..------..---------------
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

Subject: 

94992-155S0486@requests.muckrock.com 
Thursday, September 3, 2020 2:03 AM 
SOTF, (BOS) 
Tanenberg, Diedre (ENV); Doug Yakel (AIR); Ronen, Hillary; Arntz, John (REG); Bastian, 
Alex (DAT); Lambert, Michael (LIB); Brookter, Dion-Jay (POL); Hamasaki, John (POL); 
Kittler, Sophia (MYR); Taylor, Damali (POL); Bruss, Andrea (MYR); 
arecordsrequestor@protonmail.com; Ludwig, Theresa (FIR); Colfax, Grant (DPH); McHale, 
Maggie (HRD); Office of Cannabis (ADM); Forbes, Elaine (PRT); Walton, Shamann (BOS); 
Gee, Natalie (BOS); Henderson, Paul (DPA); Lim, Victor (DEM); Rydstrom, Todd (CON); 
Yip, Kesinee (PUC); Youngblood, Stacy (POL); Kositsky, Jeff (DEM); pmonette-shaw; chris 
roberts; Vien, Veronica (DPH); Breed, Mayor London (MYR); Vu, Tyler (PDR); Nicole 
Mitchell; sanderies@andgolaw.com; Heckel, Hank (MYR); Tucker, John (FIR); 
PublicRecords@sfwater.org; Rosenstein, Diana (DPA); Wirowek, Christopher (ADM); 
Cretan, Jeff (MYR); Cityattorney; COOLBRITH, ELIZABETH (CAT); Power, Andres (MYR); 
COTE, JOHN (CAT); Sheehan, Charles (ENV); Amanda Ashton; Davis, Sheryl (HRC); San 
Francisco Living Wage; Maxine Doogan; Mar, Gordon (BOS); Wright, Edward (BOS); 
Wong, Alan (BOS); Quan, Daisy (BOS); Monge, Paul (BOS); Lerma, Santiago (BOS); 
Beinart, Amy (BOS); Zou, Han (BOS); Haney, Matt (BOS); RivamonteMesa, Abigail (BOS); 
Mcdonald, Courtney (BOS); Mahogany, Honey (BOS); sjdanon14213@gmail.com; Lin­
Wilson, Tiffany (REC); tom@intrinsicdevices.com; judbuechler667@gmail.com; Malhi, 
Mohanned (DPH); Ghirarduzzi, Mary (LIB); Zach; DeJesus, Petra (POL); 
lizamurawski@yahoo.com; Quesada, Amy (PRT); Rhorer, Trent (HSA); Raju, Manohar 
(PDR); Torres, Joaquin (ECN); Nicholson, Jeanine (FIR); Rudakov, Vladimir (HSA); Hart, 
Amy (ADM); AhimsaPorterSumchaiMD@comcast.net; FEITELBERG, BRITTANY (CAT); 
DIETTERLE, COLLEEN (CAT); Zamora, Francis (DEM); Boudin, Chesa (DAT); Patterson, Kate 
(LIB); Kelly, Naomi (ADM); Callahan, Micki (HRD); libraryusers2004@yahoo.com; Murase, 
Emily (WOM); Jared.Cooper1@gmail.com; anntreboux@yahoo.com; Miyamoto, Paul 
(SHF); Rosenfield, Ben (CON); Elias, Cindy (POL); Elsbernd, Sean (MYR); MICHAEL 
PETRELIS; Kelly, Jr, Harlan (PUC); Quanico, James (SHF); Thompson, Marianne (ECN); 
Maybaum, Erica (BOS); Maria Schulman 
RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate 
Disclosure Request (SF PUC) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Public Utilities Commission 
PRA Office 

Polk Street 

525 Golden Gate Avenue 
SF, CA 94102 

September 3, 2020 

This is a follow up to a previous request: 

To Whom It May Concern: 
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I'm following up on the following California Public Records Act request, copied below, and originally submitted on June 
11, 2020. You had previously indicated that it would be completed on July 27, 2020. I wanted to check on the status of 
my request, and to see if there was a new estimated completion date. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): 94992-1SSS0486@requests.muckrock.com 
Upload documents directly: 
https://accounts.muckrock.com/accounts/1ogin/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F 
%3Fnext%3D%252Faccounts%252Fagency_login%252Fpublic-uti1ities-commission-4834%252Finter-agency-text­
messages-immediate-disclosure-request-sf-puc-
94992%252F%253Femail%2S3Dsotf%252540sfgov.org&url_auth_token=AABc0vcgKY8Kp2249Biuij8PPBY%3A1kDl8t%3A 
6YQ88YOOJwSt61c31x2BSrO-_w4 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 94992 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 

On Aug. 18, 2020: 
Subject: SOTF - Request for Waiver of 45 day Rule 
Dear SOTF Petitioners, Respondents and other Stakeholders: 
As you most likely know SOTF operations have been delayed over the last few months due to the Covid-19 emergency. 
The SOTF have started to conduct remote meetings via videoconference and are working to establish procedures to 
resume all operations including the processing of complaints. 
While the Sunshine Ordinance requires that certain actions be taken within 45 days, the Covid-19 emergency has forced 
delays and immense new backlogs for complaint hearings. We write today to ask if you are willing to waive the 45 day 
rule for your complaint. 
The SOTF intends to resume hearing complaints on a limited basis and complaints will be queued to be heard in the near 
future. We continue to work to address technical issues posed by remote meetings. We are aware of the time sensitivity 
of your records requests. Please be assured that the SOTF appreciates the urgency of your matters and the importance 
of handling them in a timely manner. 
If you have further questions about your files or have other issues, please feel free to email the SOTF Administrator at 
the email below. 
Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Cheryl .Leger@sfgov.org<mailto:Cheryl.Leger@sfgov.org> 
Tel: 415-554-7724 
Fax:415-554-5163 
www .sfbos.org 
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[CustomerSatisfactionlcon]<http://www.sfbos.org/index.aspx?page=104> Click 
here<http://www.sfbos.org/index.aspx?page=l04> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=968l> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member of 
the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 

On Aug. 5, 2020: 
Subject: Re: Anonymous v. Harlan Kelly and the Public Utilities Commission, Sunshine Ordinance Task Force Complaint 
No.20084 
Dear Anonymous, 

Please see the attached letter regarding SOTF complaint No. 20084. 

SFPUC Public Records 

On July 30, 2020: 
Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
Good afternoon, 

With regards to the PRA Request submitted on 7 July 2020 (July 6, 2020 per date of email) - as described in the Subject 
Line above, after conducting a diligent search for potentially responsive records, the PUC does not have records 
responsive to this request. 

Harlan Kelly has checked and confirmed he has no records that respond to parts 2-4 of the request, and after our office's 
review, we have determined that the PUC has no records that respond to part 1 of the request. 

At this time we are concluding our search for responsive documents and closing this request. 

Public Records 

On July 30, 2020: 
Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
Thank you for those records. This is a reminder that the following requests sent July 7 have had no response 
whatsoever, including a lack of extension, in violation of the CPRA. You need to inform me which requests have records, 
which are being denied with justification, etc. 
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Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.2S(a)) directed to SFPUC and Harlan Kelly 
Jr. Your response is required by July 8, 2020. Rolling records responses are requested (SFAC 67.25(d)) if you are unable 
to immediately produce records. Exact copies of every responsive record are requested (Gov Code 6253(b)) - do not: 
provide mere URLs, print and scan electronic records, convert native files to PDFs, or provide black and white versions of 
any color images. Provide only copies of records not requiring fees and in-person inspection of all other records (GC 
6253). 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan Kelly Jr. for any 
meetings or travel with Walter Wong (including but not limited to jaidin@pacbell.net, jdngrp@pacbell.net, or any email 
address ending with jaidin.net ) (you must search personal accounts pursuant to City of San Jose v Superior Court 
(2017)); see also SOTF 19047 Anonymous v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies 
(you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to Harlan Kelly Jr. 
(you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies and Harlan Kelly 
Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

Please provide rolling responses, starting with the most recent records going backwards. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. Remember Mr. 
Kelly has an obligation to maintain in a professional and businesslike manner their correspondence and release them as 
public records (SF Ad min Code 67.27-9(a)); and we will cross-check your responses with all other parties to ensure you 
have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67 .27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference to the 
specific justification for that redaction, and only the minimal exempt portion of any record may be withheld (SFAC 
67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request (Gov Code 
6253(c), 62SS(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); so if you use a 
third-party website like NextRequest to publish records, please make them completely public without any login or sign­
in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file complaints for 
every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the City's procedures are modified 
to fully comply with the Sunshine Ordinance and CPRA, without caveat or exception.****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is no going 
back. The email address sending this request is a PUBLICLY-VIEWABLE MAILBOX. All of your responses (including all 
responsive records) may be instantly and automatically available to the public online via the MuckRock.com FOIA service 
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used to issue this request (though the requester is an anonymous user, not a representative of MuckRock). Nothing 
herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including 
but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, 
direct, indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this email is not an 
indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential 
information, as I intend that these communications with the City all be disclosable public records. 

Sincerely, 

Anonymous 

On July 29, 2020: 
Subject: PRA Request June 2020 
Good morning, 

The link below provides access to additional responsive documents. This link will be accessible for one week. Please let 
Public Records know if you are unable to access the documents. 

https:// sfp uc.sha refile .com/ d-sfcaecOe 725d4efla 

Public Records 

On June 11, 2020: 
Subject: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your agency and its department 
head. Your response is required by June 12, 2020. Rolling records responses are requested (SFAC 67.25(d)) if you are 
unable to immediately produce records. Exact copies of every responsive record are requested (Gov Code 6253(b)) - do 
not: provide mere URLs, print and scan electronic records, convert native files to PDFs, or provide black and white 
versions of any color images. Provide only copies of records not requiring fees and in-person inspection of all other 
records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal accounts from Jan 1, 2015 and 
present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin Associates (including but not 
limited to jaidin@pacbell.net, jdngrp@pacbell.net, or any email address ending with jaidin.net ), on government or 
personal accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on government or personal accounts from Jan 1, 2015 
and present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 
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4. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal accounts from Jan 1, 2020 and 
present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the timestamps, the 
textual content, attachments, and images, and also ALL sender and recipient names (including groups). Pursuant to SF 
Ad min Code 67.21(1), which requires you to use any electronic format that we request, please provide the records in 
spreadsheet format. For an example of the format of the response, see SFPD Chief Scott's prior response here: 
https:// cdn.muckrock.com/foia _ files/2020/04/14/Text _Messages_ Breed_ Scott_ Redacted. pdf and clearly referenced 
redaction justifications here: https://cdn.muckrock.com/foia_files/2020/04/14/ChiefOfficeResponse201.pdf (though I 
do not concede all of them are appropriate redactions). Please provide rolling responses, starting with the most recent 
records going backwards. Messages to/from before your current department head became the department head must 
still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. Remember Mr. 
Kelly has an obligation to maintain in a professional and businesslike manner their correspondence and release them as 
public records (SF Admin Code 67.27-9(a)); and we will cross-check your responses with all other parties to ensure you 
have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
-All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference to the 
specific justification for that redaction, and only the minimal exempt portion of any record may be withheld (SFAC 
67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request (Gov Code 
6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); so if you use a 
third-party website like NextRequest to publish records, please make them completely public without any login or sign­
in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file complaints for 
every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the City's procedures are modified 
to fully comply with the Sunshine Ordinance and CPRA, without caveat or exception.****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is no going 
back. The email address sending this request is a publicly- viewable mailbox. All of your responses (including all 
responsive records) may be instantly and automatically available to the public online via the MuckRock.com FOIA service 
used to issue this request (though the requester is an anonymous user, not a representative of MuckRock). Nothing 
herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including 
but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, 
direct, indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this email is not an 
indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential 
information, as I intend that these communications with the City all be disclosable public records. 
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Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 94992-15550486@requests.muckrock.com 
Upload documents directly: 
https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F 
%3Fnext%3D%252Faccounts%252Fagency_login%252Fpublic-utilities-commission-4834%252Finter-agency-text­
messages-immediate-disclosure-request-sf-puc-
94992%252F%253Femail%253Dsotf<>/o252540sfgov.org&url_auth_token=AABcOvcgKY8Kp2249Biuij8PPBY%3AlkDl8t%3A 
6YQ88YOOJwSt61c31x2BSrO-_w4 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 94992 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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Leger, Cheryl (BOS) 

From: sfrecordsresearch@pm.me 
Sent: Tuesday, December 1, 2020 1:01 PM 
To: 
Subject: 

PublicRecords@sfwater.org; Records, Supervisor (CAT); SOTF, (BOS) 
Re: Released info - please check! - New Complaint Filing 
signature.asc Attachments: 

Wow! I should pay more attention to the news ... 
Many of the messages unlawfully withheld, and asked to be deleted by me, by PUC in this case are directly related to the 
allegations made by the federal government in United States v. Kelly, https://www.justice.gov/usao-ndca/press­
release/file/1341026/download; https://www.justice.gov/usao-ndca/pr/general-manager-san-francisco-public-util ities­
com mission-charged-ho nest-services-wire 

Both the Supervisor of Records and SOTF must order their immediate disclosure. 

------- Original Message ----
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Supervisor of Records Herrera, 

Attached is an SFAC 67.21(d) petition against Harlan Kelly, Jr. and PUC regarding, inter alia, text 
messages between Kelly and Walter Wong. 

Thanks! 

------- Original Message -------
On Thursday, July 9, 2020 4:42 AM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote : 

PUC - Without waiving any rights or conceding that you have the right to demand that I 
do so, I have voluntarily deleted my own copy of the file 'Walter redacted final.pdf 
having SHA256 
checksum 8254cbe0fcbd6a8a2548d3464171ccab0d386439c888959707db07fbd5f54453 
- I am also filing an SOTF/Ethics/Supervisor of Records complaint against Mr. Kelly and 
PUC for disclosure of some or all of these messages. 

SOTF: 
Please file attached complaint, and provide formal notice: Anonymous (94992-
15550486@requests.muckrock.com) v. Harlan Kelly, Jr and Public Utilities Commission -
your webform will be filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); Gov Code 6253(b; c; d(3)) 

------- Original Message -------



On Wednesday, July 8, 2020 7:03 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are claiming attorney client privilege in this email. 
You are not my attorney nor am I your's; perhaps you bcc-ed Herrera's 
office or something. 

Regardless, I'm not MuckRock, I'm just one of their many users. 

Please contact MuckRock Foundation directly if you need to give their 
entity some sort of specific demand. I've let them know to expect your 
request. The request to reference is 
https://www.muckrock.com/foi/san-francisco-141/inter-agency-text­
messages-i m mediate-dis dos u re-reg uest-sf-puc-94992/#co m m-911729 
lnfo@muckrock.com is their support email but I cannot represent that it 
is the proper avenue for such a request. 

Again, *please* do inform whoever that lockbox code is about that you 
released it accidentally - even if MuckRock agrees now to take any 
copies down that it has (if any), your sharefile link was in fact accessible 
in the past, publicly. 

Also don't forget that there are still outstanding records requests to you 
on the original requests.muckrock.com thread. 

-------- Original Message--------
On Jul 8, 2020, 5:12 PM, Public Records< PublicRecords@sfwater.org> 
wrote: 

Dear M uckRock, 

Thank you for bringing to our attention an inadvertent 
error in the redactions we performed for the text 
messages we provided you on July 6, 2020 labeled Bates 
numbers PUC 000175 through PUC 000219. As 
explained in our July 3rd email to you, we redacted 
from these records messages containing personal and 
private information that did not constitute a "public 
record." Although the legal basis for these redactions 
was proper, we now realize that the technical method 
we used to black out the private material did not in fact 
protect the private information from disclosure. That 
was not our intent and was an inadvertent error. The 
material we intended to redact contains sensitive 
personal information that is protected from disclosure 
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by Cal. Constitution Art. I, Sec. I and Section 6254(c) of 
the Public Records Act. 

In such cases of accidental, inadvertent disclosure of 
private or confidential information in response to a 
Public Records Act request, the documents must be 
returned and copies destroyed if the City notifies those 
who have received an inadvertently disclosed 
record. (See Ardon v. City of Los Angeles (2016) 62 
Cal.4th 1176). The SFPUC hereby requests that 
MuckRock immediately destroy all copies of Bates 
numbers PUC 000175 through PUC 000219 in its 
possession and remove them from all publicly 
accessible locations, including the MuckRock.com 
website. 

Please note that the version of this text exchange that 
we shared with you on July 6, 2020 has been removed 
from the Sha refile weblink and that we will be providing 
you with a new redacted version of this text exchange, 
which should be available at the following link by the 
end of today: https://sfpuc.sharefile.com/d­
sabd81b687ef4187b. 

Please respond on or before Thursday July 9 at 5 pm 
confirming that you have destroyed and/or removed 
these records. Thank you for your anticipated 
cooperation. 

SFPUC Public Records 

From: sfrecordsresearch@pm.me 
<sfreco rd sresea rch@pm.me> 
Sent: Tuesday, July 7, 2020 12:37 AM 
To: Public Records <PubticRecords@sfwater.org> 
Subject: Released info - please check! 
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CAUTION: This email originated from outside of the organization. Do not click links or open at 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my MuckRock request 94992 a file called 
"Walter redacted final.pdf" at ht tps://sfpuc.share.fl le.com/d­
sfaf513caac747dcb 

In that file you had some partially obscured texts (i.e. the text 
messages are still visible but just have extra black rectangles 
on them). One of them says: 

"1/19/17, 11:14 AM 

The door at garage is lock can enter in house, when you 
open let us know we can check repair 

There is a key in the lock box 

The code is XXXX" (but the real number is the document) 

Given that you've already released this document publicly on 
the Internet and on MuckRock, please do make sure 
whoever this message is about is informed to ensure the 
lock box code isn't still being used. 

It is unclear whether any other especially sensitive 
information was in the PDF. 

(I'm contacting you via this email instead of MuckRock 
regarding this specific issue since the messages on MuckRock 
are public) . 

Thanks! 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

sfrecordsresearch@pm.me 
Tuesday, December 1, 2020 2:24 PM 
Dennis Herrera (City Attorney, SF); FEITELBERG, BRITTANY (CAT); COTE, JOHN (CAT); 
RUSSI, BRAD (CAT) 

Subject: PUC Harlan Kelly Jr. Text Messages Petition 
Attachments: Supervisor of Records - Harlan Kelly - Walter Wong Records-f (4).pdf; signature.asc 

Dennis Herrera, 

Set aside your opinion of me and my other petitions - this is a case where your office must agree that the public interest 
is served by immediately reviewing my attached Supervisor of Records petition and ordering the disclosure of these 
records. This is of the highest urgency and it is your duty to issue a written determination against PUC and order 
disclosure. 

You claim to have unparalleled independence. Do not let PUC hide communications of allegedly corrupt behavior. The 
criminal complaint by the United States against Mr. Kelly references topics related to various messages partially 
withheld by the PUC from me re: travel, insurance payments, and more that were, at first, disclosed. If nothing else, 
your office must review the unredacted versions of those text messages. I have no idea whether Mr. Kelly is guilty or 
not of any crime, but the public deserves to know the exact conduct that took place between Kelly and Wong. 

At first PUC gave me nearly all of the text messages between Wong and Kelly, when I voluntarily informed that they had 
left readable someone's lockbox code, they then requested I delete the entire PDF, including many other messages not 
related to such sensitive private info. Note that the public hyperlinks to this PDF were published by PUC on line. 

While I did delete my own copy of the specific PDF, voluntarily, and without conceding any legal authority of the PUC to 
command me to do anything at all, the government cannot essentially erase my brain. 

I informed PUC: 

You appear to have partially obscured some of the text messages between Harlan Kelly Jr. and Walter 
Wong, but the text of some of those records is still visible in "Walter redacted final.pd/". It's unclear why 
these communications - regarding meetings, contracting, and travel between the two persons, have 
been partially obscured - they are neither completely redacted nor plainly visible as they have black 
rectangles on top of them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to SFPUC 
and Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling records responses are requested 
(SFAC 67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive 
record are requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, 
convert native files to PDFs, or provide black and white versions of any color images. Provide only copies 
of records not requiring fees and in-person inspection of all other records (GC 6253}. 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan 
Kelly Jr. for any meetings or travel with Walter Wong (including but not limited to jaidin@pacbell.net, 
jdnqrp@pacbetl.net. or any email address ending with jaidin.net) (you must search personal accounts 
pursuant to City of San Jose v Superior Court (2017}}; see also SOTF 19047 Anonymous v. Breed 
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2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies 
and Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court 
(2017)) 

------- Original Message -------
On Tuesday, December 1st, 2020 at 1:00 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Wow! I should pay more attention to the news ... 
Many ofthe messages unlawfully withheld, and asked to be deleted by me, by PUC in this case 
are directly related to the allegations made by the federal government in United States v. 
Kelly, https://www.justice.gov/usao-ndca/press-
release/file/1341026/download; httos://www.justice.gov/usao-ndca/pr/general-manager-san­
francisco-public-utilities-commission-charged-honest-se rvices-w ire 

Both the Supervisor of Records and SOTF must order their immediate disclosure. 

------- Original Message-------
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
wrote: 

Supervisor of Records Herrera, 

Attached is an SFAC 67.21(d) petition against Harlan Kelly, Jr. and PUC regarding, inter 
alia, text messages between Kelly and Walter Wong. 

Thanks! 

------- Original Message-------
On Thursday, July 9, 2020 4:42 AM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

PUC - Without waiving any rights or conceding that you have the right 
to demand that I do so, I have voluntarily deleted my own copy of the 
file 'Walter redacted final.pdf having SHA256 
checksum8254cbe0fcbd6a8a2548d3464171ccab0d386439c888959707 
db07fbd5f54453 - I am also filing an SOTF/Ethics/Supervisor of Records 
complaint against Mr. Kelly and PUC for disclosure of some or all of 
these messages. 
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SOTF: 
Please file attached complaint, and provide formal notice: Anonymous 
(94992-1SSS0486@reguests.muckrock.com ) v. Harlan Kelly, Jr and 
Public Utilities Commission - your webform will be filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); Gov Code 6253(b; 
c; d(3)) 

------- Original Message-------
On Wednesday, July 8, 2020 7:03 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are claiming attorney client 
privilege in this email. You are not my attorney nor am I 
your's; perhaps you bcc-ed Herrera's office or 
something. 

Regardless, I'm not MuckRock, I'm just one of their 
many users. 

Please contact MuckRock Foundation directly if you 
need to give their entity some sort of specific demand. 
I've let them know to expect your request. The request 
to reference is https:Uwww.muckrock.com/foi/san­
francisco-141/inter-agency-text-messages-immediate­
d i sclosu re-reg uest-sf-pu c-94992/ #com m-911729 
lnfo@muckrock.com is their support email but I cannot 
represent that it is the proper avenue for such a 
request. 

Again, *please* do inform whoever that lockbox code is 
about that you released it accidentally - even if 
MuckRock agrees now to take any copies down that it 
has (if any), your sharefile link was in fact accessible in 
the past, publicly. 

Also don't forget that there are still outstanding records 
requests to you on the original requests.muckrock.com 
thread. 

-------- Original Message --------
On Jul 8, 2020, 5:12 PM, Public Records< 
PublicRecords@sfwater.org> wrote: 

Dear MuckRock, 
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Thank you for bringing to our attention 
an inadvertent error in the redactions 
we performed for the text messages we 
provided you on July 6, 2020 labeled 
Bates numbers PUC 000175 through 
PUC 000219. As explained in our July 
3rd email to you, we redacted from 
these records messages containing 
personal and private information that 
did not constitute a "public 
record." Although the legal basis for 
these redactions was proper, we now 
realize that the technical method we 
used to black out the private material 
did not in fact protect the private 
information from disclosure. That was 
not our intent and was an inadvertent 
error. The material we intended to 
redact contains sensitive personal 
information that is protected from 
disclosure by Cal. Constitution Art. I, 
Sec. I and Section 6254(c) of the Public 
Records Act. 

In such cases of accidental, inadvertent 
disclosure of private or confidential 
information in response to a Public 
Records Act request, the documents 
must be returned and copies destroyed 
if the City notifies those who have 
received an inadvertently disclosed 
record. (See Ardon v. City of Los 
Angeles (2016) 62 Cai.4th 1176). The 
SFPUC hereby requests that MuckRock 
immediately destroy all copies of Bates 
numbers PUC 000175 through PUC 
000219 in its possession and remove 
them from all publicly accessible 
locations, including the MuckRock.com 
website. 

Please note that the version of this text 
exchange that we shared with you on 
July 6, 2020 has been removed from the 
Sharefile weblink and that we will be 
providing you with a new redacted 
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version of this text exchange, which 
should be available at the following link 
by the end of today: 
https://sfpuc.sharefile.com/d­
sabd81b687ef4187b. 

Please respond on or before Thursday 
July 9 at 5 pm confirming that you have 
destroyed and/or removed these 
records. Thank you for your anticipated 
cooperation. 

SFPUC Public Records 

From: sfrecordsresearch@pm.me 
<sfreco rdsresea rch@pm.me> 
Sent: Tuesday, July 7, 2020 12:37 AM 
To: Public Records 
<PublicRecords@sfwater.org> 
Subject: Released info - please check! 

CAUTION: This email originated from outside of the organization. Do not click links or 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my MuckRock 
request 94992 a file called "Walter redacted 
final.pdf" at https://sfpuc.sharefile.com/d­
sfaf513caac747dcb 
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In that file you had some partially obscured 
texts (i.e. the text messages are still visible 
but just have extra black rectangles on 
them). One of them says: 

"1/19/17, 11:14 AM 

The door at garage is lock can enter in 
house, when you open let us know we can 
check repair 

There is a key in the lock box 

The code is XXXX" (but the real number is 
the document) 

Given that you've already released this 
document publicly on the Internet and on 
MuckRock, please do make sure whoever 
this message is about is informed to 
ensure the lock box code isn't still being 
used. 

It is unclear whether any other especially 
sensitive information was in the PDF. 

(I'm contacting you via this email instead of 
MuckRock regarding this specific issue since 
the messages on MuckRock are public). 

Thanks! 
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Dennis Herrera 

Attn. General Government Team 

City Attorney/Supervisor of Records 

City Hall, Room 234 

l Dr. Carlton B. Goodlett Place 

San Francisco, CA 94102 

Via email to s11pervi 'Or.records@~{citycrtn•.org 

Supervisor of Records, 

94992-155,.0486@request~.muck.rock.com 

July 9, 2020 

This is a new SF AC 67 .21 ( d) petition for a determination that some or all withheld portions of 

records discussed in the attached corresponding SOTF complaint (which is incorporated in its 
entirety into this petition) are public and an associated order for their disclosure by the Public 

Utilities Commission and Harlan Kelly, Jr. 

Since the powers of Herrera and the SOTF differ under the Sunshine Ordinance, only the 

following forms of relief are requested (Paragraphs 37 and 38 of the attached complaint): 

• Petitioner requests the Supervisor of Records examine the original unredacted records in 

camera to determine whether or not all of PUC/Kelly' claimed withholdings are lawful 

and minimal. 
• Petitioner requests the Supervisor of Records to determine that some or all of the records 

or portions thereof withheld from disclosure or not yet disclosed are public and order 

PUC/Kelly to disclose them. 

Yours, 

Anonymous 

encl: SOTF Complaint Anonymous v. Kelly 
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Anonymous 
9499_ -15: 5 048&~.req uest .mL}ckrock.corn 

IN THE SAN FRANCISCO 

SUNSHINE ORDINANCE TASK FORCE 

ANONYMOUS 1, 

Complainant 

V. 

HARLAN KELLY JR. and SAN 

FRANCISCO PUBLIC UTILITIES 

COMMISSION 

Respondents 

COMPLAINT 

Complaint and Petition for Order 
of Determination 

July 9, 2020 

SOTFNo. 

1. Complainant files this petition and complaint under the Sunshine Ordinance and 

California Public Records Act regarding a June 11, 2020 request2 to Respondents. 

2. Complainant alleges Respondents responded in an incomplete manner to requests 

for public records (SF Admin Code 67.2I(b) and Cal. Govt. Code 6253(b, c)), issued a written 

denial of records without identifying all persons responsible for the denial (Cal. Govt. Code 

6253(d)(3)), withheld more than the minimum exempt portion ofrecords (SFAC 67.26), withheld 

information without a lawful justification (SFAC 67.27), and (as to Respondent Kelly only) failed 

to maintain and preserve in a professional and businesslike manner her correspondence and failed 

to disclose all such records in accordance with the Sunshine Ordinance (SFAC 67.29-7(a)). 

1 NOTE: There are multiple distinct anonymous requesters sending requests using 
MuckRock.com, using similar request templates and form - do not assume that the same 
individual is sending all anonymous requests. Complainant is an anonymous user of MuckRock, 
but does not represent MuckRock, nor any other MuckRock user, whether anonymous or not. 

2 

https://www.muckrock.com/foi/ san-franc isco-141 /inter-agency-text-messages-immediate-disc losu 
re-request-sf-puc-94992/ 
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I. PUBLIC INTEREST IN DISCLOSURE 

3. San Francisco prohibits the withholding of public information on the basis that the 

public interest in non-disclosure clearly outweighs the public interest in disclosure (SF AC 

67.24(g, i)); this exemption under the CPRA is commonly known as the "catch-all exemption" or 

the "public-interest balancing test," but is locally prohibited by the Sunshine Ordinance. On 

March 23, 2020, Mayor Breed claimed to unilaterally suspend this portion of the Sunshine 

Ordinance. 

4. Without conceding that the Mayor's suspension of SF AC 67 .24(g, i) or any future 

citation by Respondents to Gov Code 6255(a) are legally valid, Complainant asserts that the public 

interest in disclosure of these records is significant because they may illustrate connections 

between City employees and subjects of an on-going federal corruption investigation. 

5. The records heretofore disclosed to Complainant in the requests include Kelly's 

numerous conversations with permit expediter and city contractor Walter Wong (it is unclear 

whether Wong is speaking as an individual or representative of his company Jaidin Consulting 

Group or its affiliates). On July 6, 2020, Wong pied guilty to Conspiracy to Commit Honest 

Services Wire Fraud and Conspiracy to Commit Money Laundering (United States v. Wong, 

3:20-cr-00257, N.O. Cal.). Business conducted between a high-ranking city official and an 

admittedly-guilty city contractor is inherently of high public interest. 

II. APPLICABLE LAW AND JURISDICTION 

6. Both the California Public Records Act and the San Francisco Sunshine Ordinance 

govern Respondents' conduct in this complaint. If they conflict, whichever provision requires 

Respondents to provide "faster, more efficient, or greater access to records" (Cal. Govt. Code 

6253(e)) controls. 

7. Respondent Harlan Kelly, Jr. is the General Manager of the Public Utilities 

Commission and has special, personal, responsibilities under the Sunshine Ordinance as a 

department head. Respondent San Francisco Public Utilities Commission is a "local agency" 

subject to the California Public Records Act. Both Respondents have custody of one or more 

public records relevant to this complaint, and all are subject to the general requirements of 

custodians of records under the Sunshine Ordinance and the jurisdiction of the Task Force. Note 

that the Sunshine Ordinance governs the conduct of "every person having custody of any public 
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record or public information" (SFAC 67.2l(a)); whether or not a person has the job title 

"Custodian of Records" is irrelevant. 

8. SOTF rules require that "all inferences and evidence [] be viewed in the light most 

favorable to the petitioner" (SOTF Complaint Procedure, ifl). SOTF Chair B. Wolfe has stated 

that "it is presumed that all documents are public records until Respondent cites that it is not and 

that it can be withheld" and "if a record is withheld, then it is presumed it is a violation." Petre/is 

v. Elsbernd, SOTF 19093. Therefore, the burden of proof that a record or portion thereof is exempt 

from disclosure is on Respondents, and this Task Force should accept every allegation below as 

true, unless explicitly denied by Respondents. 

III. FACTS OF THE CASE 

9. On June 11, 2020, Complainant issued an immediate disclosure request to both 

HKelJy@sfwater.org and to publicrecords@.sfwater.org for, inter alia: 

1. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on 
government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin 
Consulting Group/Jaidin Associates (including but not limited to 
jaidin@pacbell.net, jdngrp@pacbell.net, or any email address ending with 
jaidin.net ), on government or personal accounts from Jan 1, 2015 and present 
(you must search personal accounts pursuant to City of San Jose v Superior 
Court (2017)) 

3. All text, email, or chat messages (including group messages, in any fonn or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on 
government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or 
application including but not limited to SMS, MMS, WhatsApp, WeChat, 
Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or 
received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on 
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10. 

11. 

12. 

government or personal accounts from Jan 1, 2020 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

On June 11, Respondents denied the IDR timeline. 

On June 22, Respondents indicated records would start being provided by July 3. 

On July 2, Respondents provided some records at 

https:/tsfpuc.shar fi!e.com/d-s9194ec992cf4e6cb and purported redaction reasons. 

13. On July 2, Complainant informed Respondents that they had failed to provide some 

of the pages that they mentioned. 

14. On July 6, Respondents provided some of the m1ssmg records via link to: 

hrtp.s:/ts fpuc.sharefHe.con /d-5faf5 l. caac747dcb 

15. After examining one of the records disclosed by Respondents (name: "Walter 

redacted final.pdf', with SHA256 checksum of 

8254cbe0fcbd6a8a2548d3464 l 7 l ccab0d386439c888959707db07fbd5f54453 , the "' 825 PDF"), 

Complainant noticed that Respondents had covered some of the disclosed text messages with a 

black rectangle, but these messages were not redacted. 

16. Because Kelly and Wong's supposedly personal and government relationship are 

intermingled within this single set of text messages, it is unclear which of these transactions or 

meetings affects public business vs supposedly private business (as Respondents claim). 

17. One of the messages concerned a code to a lockbox. Because of the appearance of 

this message, on July 7, Complainant voluntarily, and without any obligation to do so, informed 

Respondents of that disclosure so they could warn the subject of the message that Respondents 

had disclosed said record publicly online (i.e. so the subject could change the lockbox code if it 

was still being used). 

18. On July 8, in reply to the email in Paragraph 17, Respondents sent a request to 

Complainant's non-MuckRock email address (but with an introduction of "Dear MuckRock"): 

"The SFPUC hereby requests that MuckRock immediately destroy all copies of Bates numbers 

PUC 000175 through PUC 000219 in its possession and remove them from all publicly accessible 

locations, including the MuckRock.com website" and "Please respond on or before Thursday July 

9 at 5 pm confirming that you have destroyed and/or removed these records." Respondents appear 

confused: Complainant does not represent MuckRock; as Complainant has informed Respondents 
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multiple times: Complainant is a user of MuckRock, no different than the millions of different 

users with a Gmail.com email address that do not represent Google. 

19. However, without waiving any of its rights, Complainant did voluntarily delete its 

own local copy of the '825 PDF and has not included a copy of the '825 PDF with this complaint. 

20. Respondents also provided a new file "Walter redacted final_l.pdf' at 

httn :/1sfP-uc.sharefile .com,d-sabd81 b687ef4 187b with SHA256 checksum of 

9ef93a56f0 l 33e77cb696bc64ba7 l 3ebb l f4bc787972 l 6 l 33b32e3c270594c74 (the "' 9EF PDF") 

which fully redacts most correspondence between Kelly and Wong. 

21. Numerous other records remain pending from Respondents on this request, and 

Complainant may amend this complaint or file further complaints for those records. 

IV. ALLEGED VIOLATIONS 

Violation 1 - (Kellv only) Failure to disclose correspondence (SFAC 67.29-7(a)) 

22. Kelly has a special, personal, responsibility as head of the Public Utilities 

Commission to (I) "maintain and preserve in a professional and businesslike manner all 

documents and correspondence, including but not limited to letters, e-mails, drafts, memorandum, 

invoices, reports and proposals" and (2) "disclose all such records in accordance with this 

ordinance." (SFAC 67.29-7(a)) 

23. Text messages, like "letters" and "e-mails," are a form of "correspondence." The 

list of correspondence in the ordinance is non-exhaustive. 

24. Kelly has failed to disclose all of his correspondence with Walter Wong. 

Violation 2 - Failure to identifv all persons responsible for denial of access (Gov Code 

6253(d)(3)) 

25. A written denial of access to records must "set forth the names and titles or 

positions of each person responsible for the denial." 

26. Respondents signed all their responses as "SFPUC Public Records" without an 

employee name/title, even though they denied access to one or more records (namely all the 

withheld text messages). 

Violation 3 - Incomplete response to records request; unlawful and non-minimal withholding 

(SFAC 67.2l(b). 67.26. 67.27; Gov Code 6253(b, c)) 
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27. Numerous communications between Kelly and Wong have been withheld in their 

entirety by Respondents. To give the Task Force a feel for the level of withholding, see 

thumbnails of the first 18 (of 45) pages in the '9EF PDF -- nearly everything has been redacted: 

'Holter redacted fir\;111_1,p<lr 

=-

-

-----= 
= 

10 11 12 

-= 

13 14 15 16 17 18 

28. The Sunshine Ordinance itself contemplates that meetings between department 

heads (like Kelly) and persons who are substantially affected by city actions are inherently a 

matter of public business. See for example Sf AC 67.29-5(a), which not only requires disclosure 

but goes further and mandates pro-active recording of every such meeting in a calendar that must 

be disclosed (emphasis added): 

29. 

The Mayor, The City Attorney, and every Department Head shall keep or cause 
to be kept a daily calendar wherein is recorded the time and place of each 
meeting or event attended by that official, with the exclusion of purely personal 
or social events at which no city business is discussed and that do not take place 
at City Offices or at the offi ces or Tesidences of people who do substant ial 
business with or are otherwise substantially financially affected bv actions of 
the city. For meetings not otherwise publicly recorded, the calendar shall 
include a general statement of issues discussed. Such calendars shall be public 
records and shall be available to any requester three business days subsequent to 
the calendar entry date . 

This implies that for a meeting between Kelly and Wong to be considered purely 

personal or social, no city business must be discussed and the meeting must not take place at a 
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City Office or the office or residence of Wong, Kelly, or anyone else that does substantial business 

with the City (Kelly is an employee of the City and thus inherently does substantial business with 

and is substantially financially affected by City actions; Wong is a permit expediter and city 

contractor and thus does substantial business and is substantially financially affected by City 

actions). Any message discussing a meeting between Kelly and Wong must be disclosed. 

30. Respondents cite in their July 8, 2020 request to destroy the '825 PDF that the 

disclosed messages with black rectangles are exempt under Gov Code 6254(c) -- but to qualify 

under this exemption these records must be "Personnel, medical, or similar files, the disclosure of 

which would constitute an unwarranted invasion of personal privacy." But not every single 

so-redacted message qualifies, in its entirety. 

31. Text messages are not personnel or medical files. 

32. Therefore, the only remaining exemption is for "similar files, the disclosure of 

which would constitute an unwarranted invasion of personal privacy." 

33. Moreover, because of the minimal withholding requirement m San Francisco 

(SF AC 67 .26), only the minimal portions of all Wong/Kelly communications that are "similar" to 

"personnel" and "medical" files and would constitute an "unwarranted" invasion of personal 

privacy should be redacted/withheld. 

34. For example, Kelly's family information (except information regarding Kelly's 

wife City Administrator Naomi Kelly's work on behalf of the City, which is also public business 

by definition, which was in fact the subject of at least one of the now-redacted messages), personal 

lockboxes, and medical/health information could be redacted, while disclosing everything else. 

35. Furthermore, this Task Force should not consider disclosure of any records about 

transactions, meetings, and/or agreements between Wong and Kelly to constitute "unwarranted" 

invasion of personal privacy. Given that Wong has pied guilty to crimes relating to a federal 

investigation of corruption in San Francisco, there is a legitimate public interest in understanding 

what influence, if any, Wong has had on the City's business through its public officials, including 

Kelly. 

36. Finally, as SF AC 67.2 l(g) instructs: "In any court proceeding pursuant to this 

article there shall be a presumption that the record sought is public, and the burden shall be upon 

the custodian to prove with specificity the exemption which applies." Respondents will have to 

prove for each and every text message that the record is in fact not a public record, and moreover 
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that no part is public ( otherwise, the public part would have to be disclosed). 

V. REQUEST FOR RELIEF 

37. Complainant requests the Task Force (and/or other relevant adjudicatory bodies 

including the Supervisor of Records and Ethics Commission) examine the original unredacted 

records in camera to determine whether or not all of Respondents' claimed withholdings are 

lawful and minimal. 

38. Complainant requests the Task Force to determine that some or all of the records or 

portions thereof withheld from disclosure or not yet disclosed are public and order Respondents to 

disclose them. 

39. 

40. 

Complainant requests the Task Force find Respondents violated: 

a. SF Admin Code 67.2I(b) and Cal. Govt Code 6253(b, c) for responding to the 

requests in an incomplete manner; 

b. Cal. Govt Code 6253(d)(3) by failing to identify all persons responsible for denying 

access to records; 

c. SF Admin Code 67 .26 for withholding more than the minimum exempt portion of 

records; 

d. SF Admin Code 67 .27 for not providing a lawful justification for withholding 

information; 

e. (as to Kelly only) SF Admin Code 67.29-7(a) for not disclosing Kelly's 

correspondence. 

Complainant requests that the Task Force issue all appropriate orders and refer 

Respondents to the District Attorney, Attorney General (SFAC 67.2l(e)), and Ethics Commission 

(SFAC 67.30(c)) if Respondents refuse to disclose every public record or portion thereof 

responsive to Complainant's requests. 
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7/9/2020 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) • MuckRock 

Subject: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

, Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your agency and its 
department head. Your response is required by June 12, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

l. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal 
accounts from Jan l, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin 
Associates (including but not limited to /,>oii · ·,? p,,:;:;,:: . :'L, ~ · 0 ·,· -~: : :. : '. -~ '"-, or any email address ending 
with~:"·:/:, :,::::.),on government or personal accounts from Jan 1, 2015 and present (you must search personal 
accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on government or personal 
accounts from Jan l, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal 
accounts from Jan l, 2020 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the 
timestamps, the textual content, attachments, and images, and also ALL sender and recipient names 
(including groups). Pursuant to SF Admin Code 67.21(1), which requires you to use any electronic format that 
we request, please provide the records in spreadsheet format. For an example of the format of the response, 
see SFPD Chief Scott's prior response 
here: . . . . and clearly 
referenced redaction justifications 
here: . (though I do not concede 
all of them are appropriate redactions) . Please provide rolling responses, starting with the most recent 
records going backwards. Messages to/from before your current department head became the department 
head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations . 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 
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7/9/2020 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC)• MuckRock 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26) . 
- You must respond to emailed requests (SFAC 67.2l(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in . 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the · FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness . In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

. t.' ,J,o> .. 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

MR. KELLY: This was also sent to the Public Records email, and is being sent directly to you so you do not 
destroy responsive records: 

Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your agency and its 
department head. Your response is required by June 12, 2020 . Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application including but not 
-· · · -- -- - -- -- -- .. -- · - - · . 514 - . - - . _ - · _ 
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limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin 
Associates (including but not limited to , · '.'. , _ , / :, , . /: , or any email address ending 
with .. ,..;' ),on government or personal accounts from Jan 1, 2015 and present (you must search personal 
accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on government or personal 
accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or application including but not 
limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, Facebook, Hangouts, Skype, Teams) 
sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal 
accounts from Jan 1, 2020 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the 
timestamps, the textual content, attachments, and images, and also ALL sender and recipient names 
(including groups). Pursuant to SF Admin Code 67.21(1), which requires you to use any electronic format that 
we request, please provide the records in spreadsheet format. For an example of the format of the response, 
see SFPD Chief Scott's prior response 
here: .. :, .; :: :::-:·.;: -- · .. ··and clearly 
referenced redaction justifications 
here: · · ·, , . :~: (though I do not concede 
all of them are appropriate redactions) . Please provide rolling responses, starting with the most recent 
records going backwards. Messages to/from before your current department head became the department 
head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations . 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.2l(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)) . 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequestJ~gublish records, please make them completely public 
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without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints . 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us·, there is 
no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the \ ! '. ~, : '. '. < ;'· ... FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

From: Public Utilities Commission 06/ l l/2020 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Dear MuckRock News, 

Thank you for your public records request. Due to the COVID-19 pandemic, the Mayor has issued 
supplementary orders suspending select provisions of the Sunshine Ordinance which will affect how soon 
you may receive responsive documents. This memo< :. ··· c: .: 

> provides details. 
We have forwarded your request the appropriate staff and will provide an update including a potential 
timeline within 10 days. 
Best regards, 
SFPUC Public Records 

From: Public Utilities Commission 06/22/2020 

Subject: Public Record Request submitted June 11, 2020 - Communications between Harlan L. Kelly Jr. and various others 

We are in receipt of your request dated June 11, 2020. We have identified records responsive to your request 
and are proceeding to review them for any necessary redactions or withholding. We have not yet completed 
our search for or review of responsive records. As explained in the attached memo, per emergency orders of 
the Mayor, the City's time to produce records in response to PRA requests has been extended during the 
emergency. We are providing this initial response within IO days in accordance with those orders. Based on 
the volume and nature of the documents, we plan to provide initial documents by July 3, 2020. We will 
provide additional documents on a rolling basis thereafter. 

SFPUC Public Records 
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Manager, Communications and Public Outreach 
External Affairs 
San Francisco Public Utilities Commission 
525 Golden Gate Avenue , 12<x-apple-data-detectors://5/0>th<x-apple-data-detectors://5/0> Floor<x-apple­
data-detectors://5/0> 
San Francisco, CA 94102<x-apple-data-detectors://5/0> 
Phone - 415-513-2529<tel:415.583.2540> 
Email - < . , " ... :. . ,._ > 
Note: I am working remotely until further notice 

i=""" ~~ 
:.~. 
;~~..;, 
~-~ ~:::..~ 

Public Records Memo - Final 3-30-20 

u 

From: Public Utilities Commission 07/02/2020 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages 

Dear Muckrock News 

Please access documents responsive to your June 11 request below. 

-,-/,_:., 

Please do so within a week as the link will expire. 

With regard to the PDFs we are providing that contain text messages (Bates Stamp #s 161-219), please be 
advised that all of the redactions in those PDFs are of text messages that do not contain "information relating 
to the conduct of the public's business" and therefore do not constitute "public records" responsive to your 
request. (Cal. Gov. Code§ 6252(e); see also City of San Jose v. Superior Court (2017) 2 Cal.5th 608,626 
("Any personal information not related to the conduct of public business .. . can be redacted from public 
records that are produced or presented for review." (citing Cal. Gov. Code§ 6253(a)); City Attorney 
memorandum dated March 24, 2017 titled "Public Records on Personal Electronic Devices, available 
at ·• _ ). 

With regard to the email messages we are producing today at Bates Stamp #220-260, as indicated in these 
documents , we have redacted on privacy grounds personal email addresses, personal telephone numbers, 
dates and places of birth, personal identification numbers , and gender pursuant to California Government 
Code section 6254, subdivisions (c) and (k) and Article I, section 1, of the California Constitution. (See also 
San Francisco Administrative Code§ 67. l(g)) . 

Finally, we have redacted from the email titled, "Night Noise permit requirements" (Bates Stamp #234-235) 
content constituting privileged and confidential attorney-client communications. (See, Cal. Gov. Code§ 
6254(k) (providing an exemption for records protected from disclosure under federal or state law, including 
provisions of the Evidence Code relating to privilege; Cal. Evid. Code§ 954 (communications between 
attorneys and their clients are privileged); Cal. Gov. Code§ 6276.04 (cross-referencing the attorney-client 
and attorney work product privileges); S.F. Admin. Code§ 67.2l(k)) . 

We are responding to your request on a rolling basis and expect to be producing additional responsive records 
next week. 

Please be advised that we are responding to your records request on behalf of the SFPUC only, and only as to 
records that are within the SFPUC's possession. Each City department receives, searches, and responds to 
_, .L.1: - -------'- ---··--•- -- L.-L. - 1& - & =•- -·--- --'----•-51•7 - - • r,: •..••. :,.1_ A ____ ,.1 ; _ _ 1 • • • •- •• --·· ••• :-L. •- -1 --
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contact the Department of Public Works, the City Administrator's Office, and/or the Mayor's Office, as those 
departments and offices may also have records responsive to your request. 
Best regards, 
SFPUC Public Records 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Thank you - MuckRock staff will hopefully get the files within the week. If not, we will need to request you 
extend the deadline. 

However, I think files may be missing. You mentioned for example text messages in Bates 161-219. But I 
only received Bates 161-168. Where are the rest? 

I also didn't receive I assume what is Bates 001 thru 160. Was there a mistake in uploading? 

Here's what I got: 

Sink hole at 110 Alta Street l_Redacted for Privacy.pdf 
Drawing of Fire Hydrant Location_Redacted for Privacy.pdf 
MLB l_Redacted.pdf 
Night Noise Permit requirements_Redacted for Privacy ACP.pdf 
Sewage Issue on 865 Market St_Redacted for Privacy.pdf 
3 street lights are out of order on Stockton & Jackson streets _Redacted for Pri vacy.pdf 
2401 Broadway _Redacted for Privacy.pdf 
Bell and snow flake_Redacted for Privacy.pdf 
Itinerary -California.pdf 
letter is ready for pick up_Redacted for Privacy.pdf 
Node specifications_Redacted for Privacy.pdf 
Revised invitation for Vice Governor_Redacted for Privacy.pdf 
Revised invitation_July 24_Redacted for Privacy.pdf 
street lights are out of order on Stockton & Jackson streets._Redacted for Privacy.pdf 
The 9th Annual Chinatown Ping Pong Festival_Redacted for Privacy.pdf 
Vice governor Ye Zhenqin of Guangdong Province and the delegation (2)_Redacted for Privacy.pdf 
1317 20th Avenue Water Department Work Order Issued letter_Redacted for Privacy.pdf 
Bell Shaped and Snowflake LED.pdf 
Revised invitation for Vice Governor (l)_Redacted for Privacy.pdf 
Sink hole at 110 Alta Street_Redacted for Privacy.pdf 
Sunset Boulevard Greenway Project - Funding Problems with SFPUC_Redacted for Privacy.pdf 
Sunset Boulevard Greenway Project - Funding Problems with SFPUC_Redacted for Privacy.pdf 
Vice governor Ye Zhenqin of Guangdong Province and the delegation_Redacted for Privacy.pdf 
rit ff(~JiI1J!ilfi'*Name list_Nov visit_Redacted for Privacy.pdf 
Drawing of Fire Hydrant Location !_Redacted for Privacy.pdf 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a publicly- viewable mailbox. All of your responses 
(including all responsive records) may be instantly and automatically available to the public online via 
the FOIA service used to issue this request (though the requester is an anonymous user, not a 
representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
i.ffpr· it mPrPhr <111thPntir<itP" thP "PnrlPr PIP<i<,P rli. n'51J.ig,rh1rlP <in\/ ri.nfirlPnti<il infi.rm<itii.n "'" I intPnrl th<>t 
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these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

From: Public Utilities Commission 07/07/2020 

Subject: RE: 11111111]\RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Requ ... 

Dear Muckrock News, 

Apologies and thanks for letting us know. Please use this link for Bates numbers 161 to 219. 
- ' ~ ; ~ ' "!--- -

Please note that it will expire in 7 days. 

Bates 001 through 160 are under review and will be provided once they are ready. 

Thanks for your patience. 

SFPUC Public Records 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Public Utilities Commission and Harlan Kelly Jr.: 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a PUBLICLY-VIEWABLE MAILBOX. All of your 
responses (including all responsive records) may be instantly and automatically available to the public online 
via the '- ' : ( c; · :;· · FOIA service used to issue this request (though the requester is an anonymous user, 
not a representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

You appear to have partially obscured some of the text messages between Harlan Kelly Jr. and Walter Wong, 
but the text of some of those records is still visible in "Walter redacted final.pdf". It's unclear why these 
communications - regarding meetings, contracting, and travel between the two persons, have been partially 
obscured - they are neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to SFPUC and 
Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs , or provide black and white versions of any color images . Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

l . All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan Kelly 
Jr. for any meetings or travel with Walter Wong (including but not limited 
to , , ' , or any ef_slfij address ending with ) (you must search 
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personal accounts pursuant to City of San Jose v Superior Court (2017)); see also SOTF 19047 Anonymous 
v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant to City of San Jose v Superior 
Court(2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies and 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

Please provide rolling responses, starting with the most recent records going backwards. Messages to/from 
before your current department head became the department head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.2l(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 130 l); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints . 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

Sincerely, 

Anonymous 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 

Public Utilities Commission and Harlan Kelly Jr.: 
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NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is 
no going back. The email address sending this request is a PUBLICLY-VIEWABLE MAILBOX. All of your 
responses (including all responsive records) may be instantly and automatically available to the public online 
via the · -1 ..• • '.: ·. , • • ... FOIA service used to issue this request (though the requester is an anonymous user, 
not a representative of MuckRock). Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability or 
fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend that 
these communications with the City all be disclosable public records. 

You appear to have partially obscured some of the text messages between Harlan Kelly Jr. and Walter Wong, 
but the text of some of those records is still visible in "Walter redacted final.pdf". It's unclear why these 
communications - regarding meetings, contracting, and travel between the two persons, have been partially 
obscured - they are neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to SFPUC and 
Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies of every responsive record are 
requested (Gov Code 6253(b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies of records not 
requiring fees and in-person inspection of all other records (GC 6253). 

l. All calendar entries of any kind, with all details, invitee lists, attachments, and metadata, for Harlan Kelly 
Jr. for any meetings or travel with Walter Wong (including but not limited 
to ·, · ,·_- , . ;.:- . , · .. , · . :. . , or any email address ending with · ) (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)); see also SOTF 19047 Anonymous 
v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant.to City of San Jose v Superior 
Court (2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies to 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin Associates/affiliated companies and 
Harlan Kelly Jr. (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

Please provide rolling responses, starting with the most recent records going backwards . 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. 
Remember Mr. Kelly has an obligation to maintain in a professional and businesslike manner their 
correspondence and release them as public records (SF Admin Code 67.27-9(a)); and we will cross-check 
your responses with all other parties to ensure you have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference 
to the specific justification for that redaction, and only the minimal exempt portion of any record may be 
withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.2 5(P1). 
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- You must notify us of whether or not responsive records exist and/or were withheld for each below request 
(Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 
6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); 
so if you use a third-party website like NextRequest to publish records, please make them completely public 
without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints . 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file 
complaints for every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the 
City's procedures are modified to fully comply with the Sunshine Ordinance and CPRA, without caveat or 
exception. ****** 

Thank you for your anticipated cooperation in this matter. 

Sincerely, 

Anonymous 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Cc: 

sfrecordsresearch@pm.me 
Wednesday, December 30, 2020 1 :23 AM 
Dennis Herrera (City Attorney, SF); FEITELBERG, BRITTANY (CAT); COTE, JOHN (CAT); 
RUSSI, BRAD (CAT); Records, Supervisor (CAT) 
Board of Supervisors, (BOS); SOTF, (BOS) 

Subject: Re: PUC Harlan Kelly Jr. Text Messages Petition 
signature.asc Attachments: 

Dennis Herrera, 

Today is day 174 of you refusing to respond to the Kelly-Wong text message petition under SF Ad min Code 67.21(d), and 
thus also day 174 of you helping PUC and Harlan Kelly, Jr. to hide these records of communications between Kelly and a 
City contractor who has pied guilty to crimes related to City corruption. 

As City Attorney, you have a legal duty to protect public access to information. 

Why do you refuse to respond to my July 9, 2020 Supervisor of Records petition for the Kelly-Wong text messages? 

What happened to the supposed unparalleled independence of your Office that Mr. Cote touts to the press? 

PUC possesses the unredacted original whether or not Kelly is a city employee - all you have to do is order one or more 
parts of it disclosed. 

Sincerely, 
Anonymous 

On Tue, Dec 1, 2020 at 2:24 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Dennis Herrera, 

Set aside your opinion of me and my other petitions - this is a case where your office must agree that 
the public interest is served by immediately reviewing my attached Supervisor of Records petition and 
ordering the disclosure of these records. This is of the highest urgency and it is your duty to issue a 
written determination against PUC and order disclosure. 

You claim to have unparalleled independence. Do not let PUC hide communications of allegedly corrupt 
behavior. The criminal complaint by the United States against Mr. Kelly references topics related to 
various messages partially withheld by the PUC from me re: travel, insurance payments, and 
more that were, at first, disclosed. If nothing else, your office must review the unredacted versions of 
those text messages. I have no idea whether Mr. Kelly is guilty or not of any crime, but the public 
deserves to know the exact conduct that took place between Kelly and Wong. 

At first PUC gave me nearly all of the text messages between Wong and Kelly, when I voluntarily 
informed that they had left readable someone's lockbox code, they then requested I delete the entire 
PDF, including many other messages not related to such sensitive private info. Note that the public 
hyperlinks to this PDF were published by PUC on line. 
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While I did delete my own copy of the specific PDF, voluntarily, and without conceding any legal 
authority of the PUC to command me to do anything at all, the government cannot essentially erase my 
brain. 

I informed PUC: 

You appear to have partially obscured some of the text messages between Harlan Kelly 
Jr. and Walter Wong, but the text of some of those records is still visible in "Walter 
redacted final.pd/". It's unclear why these communications - regarding meetings, 
contracting, and travel between the two persons, have been partially obscured - they are 
neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests {SF Admin Code 67.25{a)) 
directed to SFPUC and Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling 
records responses are requested {SFAC 67.25{d)) if you are unable to immediately 
produce records. Exact copies of every responsive record are requested (Gov Code 
6253{b)) - do not: provide mere URLs, print and scan electronic records, convert native 
files to PDFs, or provide black and white versions of any color images. Provide only copies 
of records not requiring fees and in-person inspection of all other records {GC 6253). 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and 
metadata, for Harlan Kelly Jr. for any meetings or travel with Walter Wong (including 
but not limited to iaidin@pacbell.net, idnqrp@pacbell.net, or any email address ending 
with jaidin.net) (you must search personal accounts pursuant to City of San Jose v 
Superior Court {2017}); see also SOTF 19047 Anonymous v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies (you must search personal accounts pursuant to City of 
San Jose v Superior Court {2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies to Harlan Kelly Jr. (you must search personal accounts 
pursuant to City of San Jose v Superior Court {2017}) 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/ affiliated companies and Harlan Kelly Jr. (you must search personal accounts 
pursuant to City of San Jose v Superior Court {2017}} 

------- Original Message-------
On Tuesday, December 1st, 2020 at 1:00 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
wrote: 

Wow! I should pay more attention to the news ... 
Many of the messages unlawfully withheld, and asked to be deleted by me, by PUC in 
this case are directly related to the allegations made by the federal government in 
United States v. Kelly, https://www.justice.gov/usao-ndca/press­
release/ file/1341026/download ; https:/ / www.justice.gov/ usao-ndca/pr / genera l­
manager-san-fra ncisco-public-utilities-comm ission-charged-honest-services-wire 

Both the Supervisor of Records and SOTF must order their immediate disclosure. 
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------- Original Message -------
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Supervisor of Records Herrera, 

Attached is an SFAC 67.21(d) petition against Harlan Kelly, Jr. and PUC 
regarding, inter alia, text messages between Kelly and Walter Wong. 

Thanks! 

------- Original Message -------
On Thursday, July 9, 2020 4:42 AM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

PUC -Without waiving any rights or conceding that you 
have the right to demand that I do so, I have voluntarily 
deleted my own copy of the file 'Walter r~dacted 
final.pdf having SHA256 
checksum 8254cbe0fcbd6a8a2548d346417 lcca b0d386 
439c888959707db07fbd5f54453 - I am also filing an 
SOTF/Ethics/Supervisor of Records complaint against 
Mr. Kelly and PUC for disclosure of some or all of these 
messages. 

SOTF: 
Please file attached complaint, and provide formal 
notice: Anonymous (94992-
15550486@requests.muckrock.com) v. Harlan Kelly, Jr 
and Public Utilities Commission - your webform will be 
filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); 
Gov Code 6253(b; c; d(3)) 

------- Original Message -------
On Wednesday, July 8, 2020 7:03 PM, 
sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are claiming 
attorney client privilege in this email. 
You are not my attorney nor am I 
your's; perhaps you bcc-ed Herrera's 
office or something. 
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Regardless, I'm not MuckRock, I'm just 
one of their many users. 

Please contact MuckRock Foundation 
directly if you need to give their entity 
some sort of specific demand. I've let 
them know to expect your request. The 
request to reference is 
https:ljwww.muckrock.com/foi/san­
francisco-141/inter-agency-text-
me ssages-im med iate-d isclosu re-
req uest-sf-puc-94992/#com m-911729 
lnfo@muckrock.com is their support 
email but I cannot represent that it is 
the proper avenue for such a request. 

Again, *please* do inform whoever that 
lockbox code is about that you released 
it accidentally - even if MuckRock 
agrees now to take any copies down 
that it has (if any), your sharefile link 
was in fact accessible in the past, 
publicly. 

Also don't forget that there are still 
outstanding records requests to you on 
the original requests.muckrock.com 
thread. 

-------- Original Message--------
On Jul 8, 2020, 5:12 PM, Public Records 
< PublicRecords@sfwater.org> wrote: 

Dear MuckRock, 

Thank you for bringing 
to our attention an 
inadvertent error in the 
redactions we 
performed for the text 
messages we provided 
you on July 6, 2020 
labeled Bates numbers 
PUC 000175 through 
PUC 000219. As 
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explained in our July 
3rd email to you, we 
redacted from these 
records messages 
containing personal and 
private information 
that did not constitute 
a "public 
record." Although the 
legal basis for these 
redactions was proper, 
we now realize that the 
technical method we 
used to black out the 
private material did not 
in fact protect the 
private information 
from disclosure. That 
was not our intent and 
was an inadvertent 
error. The material we 
intended to redact 
contains sensitive 
personal information 
that is protected from 
disclosure by Cal. 
Constitution Art. I, Sec. 
I and Section 6254(c) of 
the Public Records Act. 

In such cases of 
accidental, inadvertent 
disclosure of private or 
confidential 
information in response 
to a Public Records Act 
request, the documents 
must be returned and 
copies destroyed if the 
City notifies those who 
have received an 
inadvertently disclosed 
record. (See Ardon v. 
City of Los Angeles 
(2016) 62 Cal.4th 1176). 
The SFPUC hereby 
requests that 
MuckRock immediately 
destroy all copies of 
Bates numbers PUC 
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000175 through PUC 
000219 in its 
possession and remove 
them from all publicly 
accessible locations, 
including the 
MuckRock.com 
website. 

Please note that the 
version of this text 
exchange that we 
shared with you on July 
6, 2020 has been 
removed from the 
Sha refile we blink and 
that we will be 
providing you with a 
new redacted version 
of this text exchange, 
which should be 
available at the 
following link by the 
end of today: 
https://sfpuc.sharefi le.c 
om/d­
sabd81b687ef4187b. 

Please respond on or 
before Thursday July 9 
at 5 pm confirming that 
you have destroyed 
and/or removed these 
records. Thank you for 
your anticipated 
cooperation. 

SFPUC Public Records 
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From: 
sfrecordsresea rch@pm. 
me 
<sfrecordsresearch@p 
m.me> 
Sent: Tuesday, July 7, 
2020 12:37 AM 
To: Public Records 
<PublicRecords@sfwat 
er.erg> 
Subject: Released info -
please check! 

CAUTION: This email originated from outside of the organization. Do not did 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my 
MuckRock request 94992 
a file called "Walter 
redacted final.pdf" 
at https://sfpuc.sharefile.c 
orn/d-sfaf513caac7 4 7 deb 

In that file you had some 
partially obscured texts 
(i.e. the text messages are 
still visible but just have 
extra black rectangles on 
them). One of them says: 

"1/19/17, 11:14 AM 

The door at garage is 
lock can enter in house, 
when you open let us 
know we can check repair 

There is a key in 
the lock box 
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The code is XXXX" (but the 

real number is the 
document) 

Given that you've already 

released this document 
publicly on the Internet 

and on MuckRock, please 
do make sure whoever 
this message is about is 
informed to ensure the 
lock box code isn't still 
being used. 

It is unclear whether any 
other especially sensitive 

information was in the 

PDF. 

(I'm contacting you via 

this email instead of 
MuckRock regarding this 

specific issue since the 
messages on MuckRock 

are public). 

Thanks! 
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Leger, Cheryl {BOS) 

From: 
Sent: 
To: 

sfrecordsresearch@pm.me 
Monday, February 8, 2021 7:15 PM 
RUSSI, BRAD (CAT); Records, Supervisor (CAT); CHIN, HOLLY (CAT); Board of 
Supervisors, (BOS); COTE, JOHN (CAT); FEITELBERG, BRITTANY (CAT); Ethics 
Commission, (ETH); SOTF, (BOS) 

Subject: Re: PUC Harlan Kelly Jr. Text Messages Petition 
signature.asc Attachments: 

Weekly reminder: City Attorney Dennis Herrera, as the City's Supervisor of Records, refuses to rule up or 
down (since July 9, 2020) on whether or not PUC ex-GM Harlan Kelly, Jr's texts with criminal Walter Wong -­
related to payments, travel, insurance and more -- are public. 

These are texts in the possession of PUC, previously produced to me, read by me, and then retracted by PUC. 

Herrera has a legal responsibility to make a ruling under SF Ad min Code 67.21(d) within 10 days of July 9, 2020. 
If he thinks these should be secret, he only needs to rule against the public, and put an end to this. 

------- Original Message-------
On Thursday, January 28th, 2021 at 3:58 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Weekly reminder: City Attorney Dennis Herrera, as the City's Supervisor of Records, refuses 
to rule up or down (since July 9, 2020) on whether or not PUC ex-GM Harlan Kelly, Jr's texts 
with criminal Walter Wong -- related to payments, travel, insurance and more -- are public. 

These are records PUC already disclosed to me, that I have read, and that were then retracted by 
PUC. PUC has a copy of the original texts produced from before Kelly resigned. That original file has 
hash SHA256 8254cbe0fcbd6a8a2548d3464171ccab0d386439c888959707db07fbd5f54453. 
Herrera has a legal responsibility to make a ruling under SF Admin Code 67.21(d) within 10 days of July 
9, 2020. 
If he thinks these should be secret, he only needs to rule against the public, and put an end to this. 
Are you writing a hundred-page legal treatise on why the public should not be allowed to know what its 
officials and corrupt outsiders do together? 

When will you rule Mr. Herrera? This isn't going away just because you ignore me. What are you 
helping to hide? 

To the folks BCC-ed, here's the story: 
- In early 2020 I requested the text messages between Harlan Kelly Jr. and Walter Wong under the CPRA 
and Sunshine Ordinance. 
- In the summer, PUC produced nearly all of the messages between Kelly and Wong to me, with some of 
them under a highlighter that I could read. 
- I noticed that one of the messages they produced to me had some sort of lock box code number, and I, 
being a stand up guy, informed PUC. 
- PUC retracted not just that message but all the messages, and then re-released the messages with the 
most interesting ones now redacted. (But I still know what's in those messages - they cannot erase my 
brain.) 
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- Under SF Admin Code 67.21(d), I petitioned the City Attorney Dennis Herrera - as Supervisor of Records 
- to determine that the now-redacted records were public and order PUC to disclose them. This was in 
July 2020. 
- In November, Kelly was arrested - his charging documents specifically discuss alleged attempted 
circumvention of the PRA/Sunshine Ordinance. Kelly resigned. 
- Mr. Herrera has never responded to the petition with an up or down ruling. He has however 
responded to many other 67.21(d) petitions in the interim. So why won't he respond to this one? 

------- Original Message ----
On Thursday, January 14th, 2021 at 2:52 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
wrote: 

Weekly reminder: Herrera refuses to rule up or down (since July 9, 2020) on whether or 
not PUC ex-GM Harlan Kelly, Jr's texts with criminal Walter Wong -- related to 
payments, travel, insurance and more -- are public. 

These are records PUC disclosed to me, that I have read, and that were then retracted 
by PUC. 

Herrera has a legal responsibility to make a ruling under SF Ad min Code 67.21(d) within 
10 days. 
If he thinks these should be secret, he only needs to rule against the public, and put an 
end to this. 

When will you rule Mr. Herrera? 

------- Original Message -------
On Thursday, January 7th, 2021 at 1:26 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Supervisor of Records Dennis Herrera: 
BCC journalists. 

Your staff informed me the Sup of Records would respond to my other 
Dec 10, 2020 petition under 67.21(d) by Jan 15, 2021. 
The below 67.21(d) petition regarding texts between Harlan Kelly and 
Walter Wong has been outstanding since July 9, 2020. It is almost 
certainly the most important of my petitions outstanding considering 
the allegedly criminal behavior of a senior City official evidenced in the 
records withheld. 

Is there any date you expect this petition to be replied to? 

Mr. Press Secretary Cote: 
Is Herrera's plan to refuse to respond to the petition until the story is 
long forgotten and covered up? 
Any comment? 

--Anonymous 
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------- Original Message -------
On Wednesday, December 30th, 2020 at 4:04 PM, 
sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Ms. Chin-

You informed me Sup of Records would respond to my 
other Dec 10, 2020 petition under 67.21{d) by Jan 15, 
2021. 

Please note that the below 67.21{d) petition has been 
outstanding since July 9, 2020. Is there any date you 
expect this petition to be replied to? 

--Anonymous 

On Wed, Dec 30, 2020 at 1:23 AM, 
sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Dennis Herrera, 

Today is day 174 of you refusing to 
respond to the Kelly-Wong text 
message petition under SF Ad min Code 
6~.21(d), and thus also day 174 of you 
helping PUC and Harlan Kelly, Jr. to hide 
these records of communications 
between Kelly and a City contractor 
who has pied guilty to crimes related to 
City corruption. 

As City Attorney, you have a legal duty 
to protect public access to information. 

Why do you refuse to respond to my 
July 9, 2020 Supervisor of Records 
petition for the Kelly-Wong text 
messages? 

What happened to the supposed 
unparalleled independence of your 
Office that Mr. Cote touts to the press? 

PUC possesses the unredacted original 
whether or not Kelly is a city employee -
all you have to do is order one or more 
parts of it disclosed. 

Sincerely, 
53j3 



Anonymous 

On Tue, Dec 1, 2020 at 2:24 PM, 
sfrecordsresearch@pm.me 
<sfrecordsresearc.h@pm.me> wrote: 

Dennis Herrera, 

Set aside your opinion 
of me and my other 
petitions - this is a case 
where your office must 
agree that the public 
interest is served by 
immediately reviewing 
my attached Supervisor 
of Records petition and 
ordering the disclosure 
of these records. This 
is of the highest 
urgency and it is your 
duty to issue a written 
determination against 
PUC and order 
disclosure. 

You claim to have 
unparalleled 
independence. Do not 
let PUC hide 
communications of 
allegedly corrupt 
behavior. The criminal 
complaint by the 
United States against 
Mr. Kelly references 
topics related to 
various messages 
partially withheld by 
the PUC from me re: 
travel, insurance 
payments, and 
more that were, at 
first, disclosed. If 
nothing else, your 
office must review the 
unredacted versions of 
those text messages. I 
have no idea whether 
Mr. Kelly is guilty or not 
of any crime, but the 
public deserves to 
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know the exact conduct 
that took place 
between Kelly and 
Wong. 

At first PUC gave me 
nearly a II of the text 
messages between 
Wong and Kelly, when I 
voluntarily informed 
that they had left 
readable someone's 
lockbox code, they then 
requested I delete the 
entire PDF, including 
many other messages 
not related to such 
sensitive private 
info. Note that the 
public hyperlinks to this 
PDF were published by 
PUC online. 

While I did delete my 
own copy of the specific 
PDF, voluntarily, and 
without conceding any 
legal authority of the 
PUC to command me to 
do anything at all, the 
government cannot 
essentially erase my 
brain. 

I informed PUC: 

You 

appear 
to have 

partial/ 

y 
obscure 

dsome 

of the 
text 

messag 

es 
betwee 

n 
Harlan 

Kelly Jr. 
and 
Walter 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

SupeNisor of Records Herrera, 

Anonymous < arecordsrequestor@protonmail.com > 

Monday, February 22, 2021 6:49 PM 
Records, SupeNisor (CAT); Carlin, Michael (PUC) 
SOTF, (BOS) 
Subsequent 67.21 (d) petition re Kelly-Wong records (also filed to SOTF 20084) 
Exhibit-A-2021-Feb-22-Letter-PUC.pdf; Exhibit C - Inter-Agency Text Messages -
Immediate Disclosure Request (SF PUC) • MuckRock.pdf; Exhibit-B-New­
Records-20210222-min.pdf; signature.asc 

For mysterious reasons -- perhaps related to the immediately prior email about this issue being BCC-ed to every reporter 
that I know and many that I don't -- I today got a revised 56 page production of a records request I made to PUC last 
year and petitioned Herrera for last summer. What could possibly have delayed Dennis Herrera and the PUC in not 
doing this partial disclosure for over half a year? Why was the record supposedly re-redacted on Jan 29 but released 
only today? Who knows - the letter in Exhibit A certainly does not explain. I'm sure some intrepid reporter will find out. 

This is a new additional 67.21(d) petition against the PUC related to the Kelly-Wong text messages requested via 94992-
15550486@reguests.muckrock.com for a written determination that some portions withheld are public and an order for 
their disclosure. 

Attachments in the text messages have been unlawfully withheld, were specifically requested in the original request 
(Exhibit C), are at least in part public, and must be ordered disclosed. This includes but is not limited to at least the 
image, video, and audio attachments depicted on Exhibit B pages my Bates numbers: 9 (image}, 28 (the hyperlink url), 29 
(two images}, 30 (4 images), 31 (two images), 32 (three images), 33 (two images}, 34 (two images), 44 (two audio files}, 
45 (two audio files}, 48 (two images}, 49 (one image}, 53 (one image}, 54 (one image). 

At the time of my request in June 11, 2020, the City had "constructive possession" of the relevant records because their 
employee, Harlan Kelly Jr., had possession of the records, and pursuant to City of San Jose v Superior Court the 
possession of a record by an individual employee imputes to the local agency. The fact that the City may or may not 
have preseNed the records as lawfully required as of the time I requested them is of no consequence as to whether or 
not they were lawfully mine (or the public's) to have when I made the request last year. "The effect of the City's inability 
or unwillingness to locate the records had the same effect as withholding requested information from the 
public." See Community Youth Athletic Center v. City of National City. I hope you actually collected the records when I 
requested them, because if the City failed to do so, I've got a pretty slam-dunk suit I can win. As in National City, any 
claims of the City to searching in good faith for the requested records for the records but "mistakenly" not producing 
them will not help you win. The fact that the records may not now be in the possession of the City (due to Kelly's 
separation) is also not relevant. 

Note that a determination by Herrera is not conditioned on PUC actually providing me these records. Herrera's 
obligations are to declare the records public and order them disclosed. If PUC refuses to comply (for any reason 
including that they did not actually search for and preserve responsive records at the time of my request - that's not my 
problem or Herrera's problem}, I'll deal with actually getting the records in court. 

NOTE: I still await your legally-mandated "determination" in response to my earlier, separate, petition of last summer on 
this request. I won - at least in part as the information was admittedly public - and I expect an appropriate 
determination. Note that the earlier petition for these records ALSO needs the withheld attachments to be 
disclosed. This is also NOT a concession that any of the text still redacted in your most recent release is not a disclosable 
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public record. Corroboration from other sources may yet be used to prove that some of the textual content still 
redacted continues to be withheld unlawfully. 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, and I will not 
hold in confidence any of your messages, notwithstanding any notices to the contrary. 2. Nothing herein is legal, IT, or 
professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. 3. In no event shall the author be liable for any special, direct, indirect, 
consequential, or any other damages whatsoever. 4. The digital signature (signature.asc attachment), if any, in this email 
is not an indication of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 
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San Francisco 
Water,·.'· · 
Services of the San Francisco Public Utilities Commission 

OFFICE OF THE GENERAL MANAGER 
525 Golden Gate Avenue, 13th Floor 

San Francisco, CA 94102 
T 415.554.3155 
F 415.554.3161 

TTY 415.554.3488 

February 22, 2021 

Muckrock Anonymous Requester 

94992-15550486@req uests. m uckrock. com 

Dear Requester: 

We write to supplement our response to your June 11, 2020 request for 
communications contained in personal or government accounts of former San 
Francisco Public Utilities Commission ("SFPUC") General Manager Harlan 
Kelly, Jr. As you know, the SFPUC provided responsive records to you on July 
2 and July 6, 2020, including a document showing numerous text messages 
between Mr. Kelly and Walter Wong on Mr. Kelly's personal cell phone. In that 
document, which the SFPUC produced in Bates-stamped pages 161 to 219, 
Mr. Kelly redacted a significant number of text messages. As explained below, 
in light of the unique and extraordinary circumstances surrounding these 
records, the City Attorney, working with the SFPUC, has recently reviewed an 
unredacted draft of the document containing those text messages in the City's 
possession. Following that review, we are now providing you with a new 
version of the document. We have redacted certain portions of the text 
messages that do not contain information relating to the conduct of the public's 
business and therefore do not constitute public records responsive to your 
request (see Cal. Gov't Code§ 6252(e); City of San Jose v. Superior Court, 2 
Cal.5th 608 (2017) (San Jose)), would constitute an unwarranted invasion of 
personal privacy (Cal. Const. Art. I, Sec. 1; Cal. Gov't Code§ 6254(c)), or 
would disclose confidential personnel information (Cal. Gov't Code§ 6254(c)). 

Your request sought text messages, chats, and emails between Mr. Kelly and 
other individuals including Walter Wong "on government or personal accounts" 
during the period from January 1, 2015 through June 11, 2020. Under the 
California Supreme Court's 2017 decision in San Jose, communications on City 
employees' personal accounts or devices, including text messages on personal 
cell phones, may be public records subject to disclosure if those 
communications involve the conduct of the public's business. As the City 
Attorney described in a oubiic memorandum dated March 24, 2017, 
departments generally satisfy the legal duty under the Public Records Act to 
search for and produce public records on an employee's personal electronic 
device by entrusting the employee to conduct the search and retrieve 
responsive records. That memorandum instructs that the department must 
notify the employee of the request and acquaint the employee with the 
standards for determining whether a writing on the device is a public record 
and responsive to the request. And should there be a court proceeding 

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
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concerning the request, the employee may be required to testify under oath or 
submit a statement under penalty of perjury, describing the search conducted 
on the device and explaining the types of writings on the device that were not 
provided to the requester because of not being responsive public records. 

Consistent with the longstanding advice of the City Attorney's Office as 
described in the March 24, 2017 memorandum, the SFPUC asked Mr. Kelly to 
conduct a search of his personal cell phone and email accounts and produce 
all responsive records related to City business. In response, Mr. Kelly provided 
a document (Bates-stamped pages 161-219) containing a series of text 
messages between himself and Mr. Wong beginning January 1, 2015. Mr. 
Kelly redacted a significant number of text messages in the document, 
asserting that the redacted communications between him and Mr. Wong did not 
relate to City business. Following the standard practice of City departments 
and the general guidance of the City Attorney's Office, the SFPUC relied on Mr. 
Kelly to prepare the redactions, and did not ask to review the unredacted text 
messages before producing the document to you in response to your records 
request. 

Mr. Kelly attempted to redact text messages in the document by covering those 
text messages with black rectangles. But this redaction method was 
insufficient; it did not completely redact the content that Mr. Kelly wanted to 
withhold. On July 7, 2020, after the SFPUC provided you with the document 
prepared by Mr. Kelly including redacted text messages, you informed us that 
Mr. Kelly had not properly redacted the text messages, so a member of the 
public could make the redacted text visible on a computer. You informed us 
that at least some of that information appeared to be sensitive personal 
information like a security code. We appreciate your letting us know. After 
receiving your email, the SFPUC asked you to destroy the original document in 
your possession and remove it from the internet. The SFPUC based this 
request on its understanding that the redacted text messages in the document 
did not relate to City business, relying on Mr. Kelly's representation. 

Subsequent events have caused the SFPUC to reconsider whether it is 
appropriate for it to review the text messages in their original, unredacted form. 
On June 24, 2020, approximately one week before the SFPUC responded to 
your initial request for records, the U.S. Attorney for the Northern District of 
California announced that he had charged Walter Wong with conspiring for 
over 15 years to defraud the public of its right to the honest services of City 
officials, including schemes involving bribery, kickbacks, and money 
laundering. On November 30, 2020, the U.S. Attorney's Office announced that 
it had charged Mr. Kelly in a federal criminal complaint with honest services 
wire fraud. The complaint alleged that Mr. Kelly engaged in a long-running 
bribery scheme and corrupt partnership with Walter Wong, and that as part of 
the scheme, Mr. Wong provided items of value to Mr. Kelly in exchange for 
official acts by Mr. Kelly thc:1t benefited or attempted to benefit Mr. Wong's 
business ventures. The U.S. Attorney alleged that Mr. Kelly and Mr. Wong had 
a longstanding relationship involving multiple international trips paid for or 
subsidized by Wong, cash exchanges, free meals, repairs to Mr. Kelly's 
personal residence, and personal car services, all while Mr. Kelly tried to use 
his City position to benefit Mr. Wong and his businesses. 
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Although the criminal charges are still pending and have not been proven in a 
court of law, the complaint alleges that the entire course of Mr. Kelly's personal 
relationship with Mr. Wong was entangled with City business because Mr. 
Wong allegedly gave Mr. Kelly personal favors and gifts in the hope of 
exchange for Mr. Kelly's acts as the General Manager of the SFPUC. Given 
the seriousness of these criminal allegations and the compelling public interest 
in potential misconduct by government employees, certain text messages 
between Mr. Kelly and Mr. Wong that previously appeared to be purely 
personal, non-City business may now reasonably be understood as related to 
the conduct of the City's business. In reaching this conclusion, we emphasize 
that Mr. Kelly, like any criminal defendant, is entitled to a presumption of 
innocence, and we do not suggest or imply anything to the contrary. But given 
the allegations in the criminal complaints against Mr. Kelly and Mr. Wong, the 
SFPUC deemed it prudent to review the unredacted text messages to 
determine whether they were clearly private or unrelated to City business. The 
redactions in the new version we are providing today redact only those matters 
that are clearly private or clearly unrelated to City business. 

Two extraordinary factors, unlikely to recur, support this unorthodox approach. 
First, the SFPUC now has in its possession a copy of the full text exchange 
unredacted, such that the City is able to review the full text exchange. Second, 
the charges against Mr. Kelly and Mr. Wong allege that personal 
communications between the two men actually relate to City business and 
memorialize interactions and transactions related to Mr. Kelly's exercise of 
duties as the SFPUC's General Manager. The SFPUC's decision to review the 
unredacted text messages is based on these unique circumstances and does 
not change the City's usual protocols for responding to requests for 
communications on employees' personal devices, as described in the City 
Attorney's 2017 memorandum. 

Accordingly, please find attached a new copy of the document provided by Mr. 
Kelly reflecting his communications with Mr. Wong between January 1, 2015 
and June 11, 2020. As noted above, we have redacted several portions of the 
text exchange. We redacted those portions of the exchange the disclosure of 
which would constitute an unwarranted invasion of personal privacy, such as 
discussions of family illnesses, children, and personal residential addresses or 
personal cell phone numbers, and a reference to a personnel matter on page 
51 of the document. See Cal. Const., Art. I, § 1; Cal. Gov. Code§ 6254(c),(k); 
S.F. Admin. Code§ 67.1 (g). We have also redacted the text message on page 
1, dated January 1, 2015, because it does not contain information relating to 
the conduct of the public's business and therefore is not a public record 
responsive to your request. See Cal. Gov't Code§ 6252(e). We have also 
excluded the portions of the first page that Mr. Kelly previously redacted 
because that portion of the text exchange occurred before January 1, 2015 and 
is not responsive to your June 11, 2020 request. 

Best Regards, 

Michael P. Carlin 
Acting General Manager 
San Francisco Public Utilities Commission 
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2/22/2021 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC)• MuckRock 

Subject: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Re ... 

Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)) directed to your 
agency and its department head. Your response is required by June 12, 2020. Rolling records 
responses are requested (SFAC 67.25(d)) if you are unable to immediately produce records. 
Exact copies of every responsive record are requested (Gov Code 6253(b)) - do not: provide 

' mere URLs, print and scan electronic records, convert native files to PDFs, or provide black and 
white versions of any color images. Provide only copies of records not requiring fees and in-

1 person inspection of all other records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application 
i including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 

Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and London 
Breed, on government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

1 2. All text, email, or chat messages (including group messages, in any form or application 
including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 
Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter 

i Wong/Jaidin Consulting Group/Jaidin Associates (including but not limited 
. to ]aidin@pacbel!.net, jdngrp@pacbe!Lnet, or any email address ending with jaidln.net ), on 
i government or personal accounts from Jan 1, 2015 and present (you must search personal 
' accounts pursuant to City of San Jose v Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application 
including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, , 
Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and 
Mohammed Nuru, on government or personal accounts from Jan 1, 2015 and present (you must 
search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or application 
including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 
Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi 
Kelly, on government or personal accounts from Jan 1, 2020 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: 
the timestamps, the textual content, attachments, and images, and also ALL sender and recipient 
names (including groups). Pursuant to SF Admin Code 67.21 (I), which requires you to use any 
electronic format that we request, please provide the records in spreadsheet format. For an 
example of the format of the response, see SFPD Chief Scott's prior response 

,. and clearly referenced redaction justifications 
here: :- ,, ~:.J.3.:/'·::c!n 1··1 ,uckr·ock . co1r1/fcii::tJli-7".;·:\/:2Cr2LJ, '1 -"-. · .. J. , :·.:.:·:}~~-~;~c-::;1":..3~32C'J'Lcci r (though I do 
not concede all of them are appropriate redactions) . Please provide rolling responses, starting 
with the most recent records going backwards. Messages to/from before your current 
department head became the department head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine 
violations. Remember Mr. Kelly has an obligation to maintain in a professional and businesslike 
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2/22/2021 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) • MuckRock 

manner their correspondence and release them as public records (SF Admin Code 67.27-9(a)); 
and we will cross-check your responses with all other parties to ensure you have not destroyed 
or withheld records improperly. 

Your non-exhaustive obligations: 
, - All withholding of any information must be justified in writing (SFAC 67.27). 
: - All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other 

clear reference to the specific justification for that redaction, and only the minimal exempt 
portion of any record may be withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each 

, below request (Gov Code 6253(c), 6255(b)). 
- You must state the name and title of each person responsible for withholding any information 
(Gov Code 6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 

' 4th 1301); so if you use a third-party website like NextRequest to publish records, please make 
; them completely public without any login or sign-in. 

' Your agency must do all of the above things in your response, and you cannot wait until we file 
' complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we 
will file complaints for every Sunshine Ordinance or CPRA violation. We will continue to file 
complaints until the Cityts procedures are modified to fully comply with the Sunshine·Ordinance 

1 and CPRA, without caveat or exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them 
to us, there is no going back. The email address sending this request is a publicly- viewable 

' mailbox. All of your responses (including all responsive records) may be instantly and 
automatically available to the public online via the Muc:<:Rock.com FOIA service used to issue this , 
request (though the requester is an anonymous user, not a representative of MuckRock). Nothing 
herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express 
or implied, including but not limited to all warranties of merchantability or fitness. In no event 
shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement 
or offer; it merely authenticates the sender. Please do not include any confidential information, as 
I intend that these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosur ... 

MR. KELLY: This was also sent to the Public Records email, and is being sent directly to you so 
you do not destroy responsive records: 

Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Admin Code 67.25(a)} directed to your 
agency and its department head. Your response is required by June 12, 2020. Rolling records 
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2/22/2021 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) • MuckRock 

1 responses are requested (SFAC 67.25(d)) if you are unable to immediately produce records. 
Exact copies of every responsive record are requested (Gov Code 6253(b)) - do not: provide 

i mere URLs, print and scan electronic records, convert native files to PDFs, or provide black and 
white versions of any color images. Provide only copies of records not requiring fees and in­
person inspection of all other records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application 
i including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 

Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and London 
Breed, on government or personal accounts from Jan 1, 2015 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application 
I including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 
i Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and Walter 
i Wong/Jaidin Consulting Group/Jaidin Associates (including but not limited 

t "-:, ;a•• (,"- _, ,,f i ,;- C ;,_I·-"!'-~ ,;'C'.',,-,.' ~ ., ,.,' [ -~"'' "I dd d" "th ;, '. -1';. -,• ) l o J.::,, m,.__q.;~-'a1-~0tc-rr., ,·--::., .i·-·' r~::' :--J\2·1.;,~.,,, .• , ... ,,.-.,,., ;,,;,., or any ema1 a ress en mg w1 ;3,L 111.ri."'c , on 
I government or personal accounts from Jan 1, 2015 and present (you must search personal 
, accounts pursuant to City of San Jose v Superior Court (2017)) 

i 3. All text, email, or chat messages (including group messages, in any form or application 
!I including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, · 

Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and 
Mohammed Nuru, on government or personal accounts from Jan 1, 2015 and present (you must 
search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

4. All text, email, or chat messages (including group messages, in any form or application 
including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, 
Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and Naomi 
Kelly, on government or personal accounts from Jan 1, 2020 and present (you must search 
personal accounts pursuant to City of San Jose v Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: 
, the timestamps, the textual content, attachments, and images, and also ALL sender and recipient 

names (including groups). Pursuant to SF Admin Code 67.21(1), which requires you to use any 
electronic format that we request, please provide the records in spreadsheet format. For an 
example of the format of the response, see SFPD Chief Scott's prior response 

f and clearly referenced redaction justifications 
, here: h :: i:~Js~//c:::h '. r. r ~ -,._j=~~,:-:,. s:::, \:; iL;_ fL~:s.:) ,J "..?.//' (~:: ,.. '1 :::i. ;~~!--;la f(jf fic~~;;=~sspo;lS{r~~ C ~. ;Jc/ t: (though I do 

not concede all of them are appropriate redactions) . Please provide rolling responses, starting 
, with the most recent records going backwards. Messages to/from before your current 

1 
department head became the department head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine 
violations. Remember Mr. Kelly has an obligation to maintain in a professional and businesslike 

' manner their correspondence and release them as public records (SF Admin Code 67.27-9(a)); 
and we will cross-check your responses with all other parties to ensure you have not destroyed 
or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67.27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other 
clear reference to the specific justification for ~

4
aJ redaction, and only the minimal exempt 
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2/22/2021 Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC)• MuckRock 

portion of any record may be withheld (SFAC 67.26). 
- You must respond to emailed requests (SFAC 67.21(b}}. 

1 - You must notify us of whether or not responsive records exist and/or were withheld for each 
below request (Gov Code 6253(c}, 6255(b}}. 
- You must state the name and title of each person responsible for withholding any information 
(Gov Code 6253(d}}. 

1 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 
4th 1301}; so if you use a third-party website like NextRequest to publish records, please make 
them completely public without any login or sign-in. 

Your agency must do all of the above things in your response, and you cannot wait until we file 
complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we 
will file complaints for every Sunshine Ordinance or CPRA violation. We will continue to file 
complaints until the City's procedures are modified to fully comply with the Sunshine Ordinance 

· and CPRA, without caveat or exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them 
to us, there is no going back. The email address sending this request is a publicly- viewable 
mailbox. All of your responses (including all responsive records} may be instantly and 
automatically available to the public online via the MuckRock,corn FOIA service used to issue this 
request (though the requester is an anonymous user, not a representative of MuckRock}. Nothing 
herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express 
or implied, including but not limited to all warranties of merchantability or fitness. In no event 
shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement 
or offer; it merely authenticates the sender. Please do not include any confidential information, as 
I intend that these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 
------ ----·-···--- -- ·- - ---·--
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EXHIBIT B 

Public Records Released by PUC on 2021-02-22 
to 94992-15550486@requests.muckrock.com of 
text messages between Harlan Kelly, Jr. and Walter Wong 
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1/1/15, 5:53 AM 

We are going to postpone the LED light dates 

Till when 

Doug Parrish # is 
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10 4 

1/5/15, 3:,B PM 

Frank in my office call him and we also summit the 
LBE paper hope this can be final review from them 
hope u can help to check it they got a require 
Document 

,(15/15, 12:46 PM 

Current LED RFP does not require any assembly in 
SF 

Doug Parrish # is 
East San Francisco Bay Area 

Weeks 

Did you call Doug? 

We legally can't requirer that. However, you can 
place that in the special consideration . Also one of 
the competitor already assemble in SF 

R u certitie d? 

not yet 

Did u talk with Doug? 

waiting for control UL we wont get it till Jan 31 

UL? You told me that you had everything? 

The control from France just received information 
from UL 

You told me 
That you had everything? I don't know what to do? 

I don't know how to stop the process anymore 

Just talk to Frank will use existing control with UL to 
send in will call u after work 

Great! I will be in LA until Friday evening 

Hope we can get together weekend 

4 sure 
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thank 

1/20/15, 6:05 PM 

Can I call you 

1/21/15, 7:04 AM 

can we talk today 

1/21/15, 1'1:12 AM 

are you in town ?? 

try to reach for 3 days already 

can i call you 

tech team reply, what you request is possible, do u 
have time to go over what we find 

1i27/15, 5:39 PM 

are you intown ? 

Ok 

Good morning do u have a few minutes to catch up 

Ok 

Now 

Yes, let me get the specs 

Ok can you send some one over to pick up specs 

yes what time 

who should we see 

can we go to pick up package yet 

Come now to my office 

what floor 
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on our way ps let u know what floor 

Green Source Trading, LLC 

review info we have question ps let me know when 
can i call you 

2/4/15, 9:01 AM 

Our family would like to invite 
you to a Chinese New Year celebration on Monday, 
February 23 at 6 pm at Citi 
Center. Please let us know whether you can join us 
or not. 

2/'.2 0t:5. 4: 28 PM 

Gong Hay Fat Choy! Due to CNY preparations, we 
are postponing qinner on February 23, 2015 to 7PM. 
Sorry for the inconvenience. See you there! 

2/27/15, 5:29 AM 

good morning, what time will you available 
tomorrow 

when today or tomorrow 

ok we got LBE thank you 

Thank you 

Good morning where do u want to meet for lunch 

where do u want to meet for lunch 

Dou want to go to RAND G 

550 

Lunch? 

Tomorrow 

Congrats! 

Where do u recommend? 
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see you at noon 

In R & G 2nd fl 

3/31j15, 8:08 PM 

Do u have time to meet this week 

What date 

Do u have time for dinner tomorrow 

Do u have time for dinner tonight 

Sat ok 

OK where do u want to meet 

can we meet at 

Shangri-La vegetarian Restaurant 

2026 Irving St 
San Francisco, CA at noon 

Ok 

OK do u want meet at 11:30 

let go to Loving hut Viet nam 524 Irving and 6th ave 
better food for children 

551 

Ok 

Ok 

Ok parking 

Yes 

Can't tonight, Saturday? 

Lunch on Saturday? 
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see you at noon 

Ok 

If u arrive first please get table for 5 people 

Ok 

We are here 

Is hard to park here 

Yes 

Irvine and 6th 

can you join us for dinner next tue 

4/29/'15, 9:44 PM 

I am running late 10mins 

I leaving the house not 

Now 

Should I take uber? 

Unfortunately, I will be in Chicago. 

how about your wife, is the boss birthday 

are you intown now 

are you in sf now 

can Moh see you tomorrow 

in Citi center ps do not tell anyone 

I will ask her. 

Naomi said that she can make it. I am currently in 
San Diego and getting on a plane for Atlanta. I will 
be back in SF on Thursday night. 

Naomi wants to know where and when is the party? 
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The Mayor's birthday dinner has been re-scheduled 
to Sunday, 5/3 at 6 pm. Please rsvp. 

':Ji3j15, 6:0Q PM 

On my way 

5j4/15 1 9: 3 5 PM 

Have a safe trip 

Thank you 

5/20;-15, 7:24 AM 

do u have time to meet this week? 

6/2/15, 8:30 AM 

what time do u have time for a quick lunch ? 

We r here 

On the 3rd floor 

I will email the two letter tomorrow 

I am back. Let's hook up today. 

Can't get away long because of meetings 

how about tomorrow 

yes where do u want to meet 

612/'15, E:15 P\·1 

what you ready to meet ps call me instead text me 
please 

did someone hack your email 

ps change your password asap 

qood 

553 

How about after 5? 

Downstairs 

Yes, I changed my email. 
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good 

"'::l 123_1 

-11/1/'15, 9:30 A~,J 

How are you do u have time to meet before Holliday 

1'1/1/1'5, '!2"19 PM 

Yes, I going out of town tomorrow until Wednesday 

OK let meet end of week if u have time 

l 1/ 2/15 8: 1 3 .G. M 

Ok 

11/3/15, 2:19 Pl\-~ 

How about Saturday? 

lunch? 

Ok 

Tks location TBD 

Good morning please us know where to meet 

11:30 around here? 

OK do u want me pick u up 

Yes 

OK will come by apox 11:25 to pick u up 

Ok 

ETA? 

2 minutes 
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Arrived 

·1 1 /1 0 i1 5, 12: ! 4 Pi, 1 

ps ck your email for cabinet drawing 

Perfect! 

What the timing? 

Will back to final messuremen 

Great. 

Did u find the sample 

11/10/15, 4:35 ?~A 

Some were taken back. We are checking to see 
which ones we still have. 

can i call you 

tks 

can i meet you for 5 minutes tomorrow to show you 
the plan 

Can I call you 

on our way to ck ensnarement 

can we pick it up 

8 minutes from now 

555 

Call after my meeting 

Ok 

Ready to pick up 

When? 
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Who is picking it up? 

me 

or shoeone from my office depend where to pick up 

I will leave it at the front desk with guard. 

ok tks under my name? 

ok 

Yes thanks 

0 /7/16; 5-07 ,Xlvt 

~at 
llllllllaallllparty. This Sunday, January 10th, 
2016. 10:30AM-1PM. Kome Buffet in Daly City. 
Please let me know if you can attend 

No name on it. from Carmelita. 

Did u get it? 

W, when did you get back? We will be there. 
Also I would like 

to talk to catchup. 

Back yesterday thank you for coming 

Yes 

Thank 

Also thanks for having Alfred to finish the laundry 
room. It looks vice nice. 

are you back, when do you have time to catch up 

Can we do lunch on Sunday? 

Instead of breakfast 

Lunch sundry is prefect 
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Lunch sundry is prefect 

Ok 

Thank you 

are you back sf yet 

drive careful 

So I won't be here on 
Sunday. I left the papers for u with Naomi. Call her 
to coordinate. 

I gave Naomi the 
info on the device and the connect numbers. 

Be back in SF around 5 

I'm back 

do u have time to a earlier breakfast 

Please let me know when can I call you 

Hey W, naomi asked me to give you our passports. 
have them at my office. How can I get them to you? 

just scan the info need ID for plan 

can i meet you for 5 minutes afterwork 

are you going to China to, if you you need to visa 

557 
Ex-B-Kelly-Wong-000012 



1/L.D/1.6: 1G:2.2 Al·,1 

Just scan the passport to us for info 

What time 

I am in Hayward. I can't back San Francisco until 1. 
Can I meet you lunch tomorrow or breakfast 
tomorrow? 

OK good 

Where should we meet tomorrow? Should I pick you 
at where? 

Please join us at construction cen2 

Where should we meet tomorrow? Should I pick you 
at where? 

Who office 

Ok 

Kam waiting tor you downstair 

thank you ps bring passport 

he should waiting tor ou infront 

558 

Lunch? 

Noon 

Pick me up? 

Breakfast tomorrow8:45 

At the office at 8:45am 

You can pick me up at the office . 

Coming down in 5 mins 

Where is he parked? 
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he should waiting for ou infront 

Found him 

10 4 

·1121/16. J.d7 PM 

I will email you the forms filled out in PDF. Ok? 

can i pick up oringal tonight 

But need you sign it too 

will arrive your home apox 7:30 

,/21;16, 7:56 PM 

Is it too late 15 minutes 

2/1/16, 4:42 p~ . .rl 

when can we finish her photo for Visa 

i am back 

when can we do photo, ps give me date of your trip 
again 

We filled it out online 

Ok 

ETA? 

R u back? Naomi is ready for photo. 

March 24-April 2. Naomi is able to take a picture 
any day 

tomorrow after work? time ? 

How about 7:30pm tonight 

ok see you at 7:30pm 
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Naomi said can u make it for 8:00pm instead of 
7:3Qpm? 

8 pm is fine 

2/2/'16, 12:0/ p~_.1 

did anyCOMM reply you 

I will be hosting a Chinese New Year feast at my 
office on Thur$c;lay, February 11th, 7pm. Please let 
me know if you family will be able to attend. 

On my way 20 minutes 

good morning, did you hear from 

anyCOMM yet? 

2/10!15, 9:Q 7 AM 

remind you tomorrow night dinner at 7 pm 

MO told us book ticket to J emilla she is going with 
your group, should i book it 

I thought she was going. I will ask naomi. Naomi's 
mom is going. 

ps re-confirm, you only give us 5 passports 

can i call you 

2/:~ S'!1 . .., 6. B '/ ,:.,, \.1 

can i call re: your trip ticket , need to issue by this 
Wednesday 

Ok 

560 

Yes 

5k option 
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got all your visa , when do you want to pick up 

Tomorrow? 

What time 

Please allow 15 minutes to discuss your itinerary 

How about after work. Naomi and I can swing by to 
pick up visa and discuss itinerary. 

do you know what time. i need to go east bay 5:30 if 
tomorrow not enough time we can meet Wednesday 

Is this flight ok for your group 
Mar 24 2016 SFO 12:55 arrive Hong Kong 

March 25 7 pm April 3 12:30 am arrive SFO April 2 
10 pm 

which credit card should we use ps give us a copy 
by fax 4'1 5 554 8805 

can we meet tomorrow after work ? 

can i call you 

what time are we meeting tomorrow after work 

Ok 

In 20 minutes 

I am back 

are you coming ? 

561 

Ok with me 

5? 

Can I come by now? 
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Here 

At the lobby 

How long is the ride from Hong Kong to Macau? 

TurboJet provides ferry services between Hong 
Kong and Macau that take approximately 55 
minutes. 

3/6/16, 8 03 A,\I 

Can you call me? I have talked with Naomi and 
Naomi's mom. They have a proposed itinerary. 

3/'11/16, 7:54 .AM 

just finalize schedule, do you have time to to a final 
review 

can i call you now ? 

can you also get a sample or spec 

can i call you now ? 

I am in Fresno. You can call me anytime . 

Here is the latest on any Comm: Hi Mary, 

Thank you for your email. 

We'd like to invite you and Brad (and any other 
interested/involved members of SFPUC) to an 
exclusive demonstration of the anyCOMM solution in 
San Jose. 

March 31, 2016 is our proposed date for a 
demonstration. 

Please reply to let me know of your availability on 
that date. Our schedules are open for the entire 
day. 

Yes 

are you back now, do you have time to finalize the 
trip 
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ok what time? 

yes sir 

ok will wait 

When can we get any comm spec 

Today? 

5? 

5:40 ok. still in a meeting? 

Here 

In elevator 

Any Comm update standard 7 pin connection. They 
are getting me the specs for standard. The light 
must be connection ready. Two step process. 1) 
prequalified (pass or fail) 2) lowest price. 

They are requesting a standard 7 pin connection for 
all lights. Any Comm system will work with the 
standard connection. 

do any comm require any electric power for their 
unit 

No they have to use the standard connection. 

Ok 

did you get your e-ticket please get seat 
assignment asap flight is full , ps ask LeeMei for 
copy if you need 

make sure get seat assignment asap is a full flight 

563 

Got eticket 
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maKe sure get seat assignment asap 1s a TUii mgm 

please let us know after you got seat confirm 

We got our seat assignments 

Ps send it to me 

Ok 

Tks 

Arrived Hong kong 

Great! How was the flight? Do U have our visas? 

Your visa is in your passport 

Did u all get passport back? 

Ps reply 

See you tomorrow 

No to worry if will be at airport 

Yes 

We are going to the airport. See you 16hours. 

The flight is delayed 2 hours. So we will arrive 
8:49pm (HK time) 

Ok finally on the plane. 

Where r u? 

can you join us for dinner May 5 , our friend all got 
back from China 
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4/2.1/16, 3:59 PM 

at citi center 6:30 pm 

Good morning can we meet 

5/11/16, 1z:27 PM 

When will you back just take 10 minutes 

When can we meet for 10 minutes 

After work today 

OK wait for you to let me where to meet tomorrow 

5/12(16, 5:15 PM 

are you back, are we meeting 

I am in airport will be back in one hour 

10 4 

i am back to cc now 

i am back to now 

Are you coming down 

565 

Yes, what time and where? 

Friday. I taking a group to hetchy 

I have something for u. 

I won't be back until tomorrow. 

Where r u? 

I have something to give u. 

Call me when u are nearby. 

Coming down now 

Where r u? 
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6i6/16, ·11:34 ~ M 

after you return from your weekend. can we meet for 

dinner next week 

can we meet for dinner this week 

6/6/15, 3 34 PM 

I am traveling this week and most of next week. I just 
got back from hetchy, leaving for Atlanta tomorrow 
morning until Friday and then off to LA on Saturday 
until Sunday. 

understand in between if you have some time Please 

Thank you 

June 14 dinner 

Thank you 

6/8/: 6, ·i:, 5 PM 

How about June 14? 

Yes 

Can we have lunch on the June 14 instead on dinner. 

Yes 

tomorrow, citi center 11:30 is it ok, do you need a 
ride 

Should we pick you up 11:30 at Golden gate ave 

Yes sir 

yes the car is downstair 

566 

Yes 

Yes 

11:45 ok 

R UpDown stairs? 
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Can we meet for 5 minutes 

Can we meet for 4 minutes 

4 minutes your time 

OK where to meet you 

? 

Thai 10 4 

I know 

What's up? 

How about after 5 

03? 

03. That is the Thai restaurant that you were at 

I am in Fresno until Friday . 

Hey Mr. W, Naomi's mom wanted to renovate her 
kitchen. I am trying to her with pricing and 
budgeting. Also she is trying to get some bids from 
some contractors. If you have time, can we meet 
with u? so u can give us some advice. 

I am in China now will call you July 25 

Ok 

Enjoy! And safe travels 

I am back now please let us know when can we look 
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at kitchen 

Can we meet u Thursday morning at Maria house? 

:-)yes 

What time · 

For tqmorrow address please 

t...ii.:oo 

8i12/16, 5:53 AM 

good morning, can you and Naomi attend 08/16 
dinner event for Shaoquan Mayor 

We are a maybe. 

when will you know, we are setting seating chart 

Boss want you drop by during reception time 6 to 7 
pm at 1142 Van Ness, can you for Shaoquan Mayor 

We will try. 

If you can drop by during reception 

Please let us know tue pm we can finalize seating 

Ok 

10:30am 

So we would 
love to come tonite. Canu give me the details. 

OK will do 

On behalf of the Huntar Company, Mr. Cheung Kwan 
Shan would like to cordially invite you to a dinner 
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reception to welcome the Mayor of Shaoguan and 
his delegation, as well as the President of Shaoguan 
University. 

The dinner reception will be held on Tuesday, 
August 16th, 2016 at 6:PM at the Concordia 
Argonaut Club at 1142 Van Ness Ave. This is a 
semi-formal event. Please RSVP if you will be able 
to attend. 

C 
Thank you, 

Walter Wong 

9;'2f"\6 7:39 A1'1 

are you in town, during holiday 

9!5/16, 7:22 PM 

Do you have time to meet this week 

9/8,16, 6 68 PM 

Do you have time to meet next week 

What day please 

What time 

Do u want to pick you up 

Ok 

are we meeting at 5 

569 

Yes 

Monday? 

5pm? 

Yes 

Voe- ,...n 11 \A1":lnt- tn moat 1-=-+ar? 
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Yes, do u want to meet later? 

what time is better, just want to talk to you 2 
minutes 

Ok. Meet u at 5. Call me and I'll come down. 

Ok 

Ru downstairs? 

Arrived 

Where are you 

are you coming next tue 

Yes 

2 or 4 

Maybe 4 

9/20/'iG, 1"J:30 ;\t.,1 

Hey Walter[ I can't make 

I understand 

Hey what's going on? Let's connect. 

Can I call you 

Yes 

25th street navigation center ( need power to site ) 

PG&E insisting on primary service. From My power 
team"We're installing overhead. PUC/PW teams met 
Thursday afternoon. I haven 't heard outcome. Will 
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share more when I hear from team Monday." 

thank you need to overcome this issue soon 

thank you 

30 Van Ness 

Primary service apox how much ? 

Understand 

Will relay to team 

can i call you 

can i call you 

ok tks 

Are they any update for the led 

any update for LED ? 

any update for LED ? 

Thank you 

Are you back 

Primary service would cost the project a lot of 
money. What was the other item other than street 
lights? 

It's primary vs secondary. And I don't know the 
specifics of the site, but guessing about $500k 
more. 

11/15/16, 5:19 PM 

The lowest bid is 2 mil..go figure? 

I 'II call u in an hour 

11i20/'!6, 7:40 PM 

: 1/28(!(3 11 :49 A.',1 

I'll update up in the morning 
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Arrived 

Ok coming down in 5 mins 

In front golden gate 

How r u? 

Doing fine do you have time to meet next week 

I leaving - on Wednesday 

Do you have time Monday after work for 5 minutes 

How about after 7pm? 

OK thank you 

can we move meeting to tomorrow what time is 
better for you 

tomorrow 5 pm thank 

See you at Golden gate 5;15 

Arrived 

5pm 

Ok 

Come down now 

Dou know a electrician that can install a 240 volt 
plug in the garage? 

And check the amp on the panel. 
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Yes 

When 

We can do the work wed is it ok 

What do you need it for 

When can he be available? 

Monday? 

I have someone to run the conduit. 

12j26/1G, ·1·1::JO .AM 

I needed the charger today. But can ur guy make 
sure the work was done correctly. 

'12/26/16, 8:32 PM 

We need to get part. How many amp 

I had my contractor laborer to run the wire and 
installed the outlet. I wanted to make sure it was ran 
properly. 

We are you using the charge for. 2) do you have the 
house number too want to do both together 

We purchase a Tesla electric car. We had a 240 
plug installed by the laborer who help the electrician 
who ran the wires for our house. Just wanted an 
electrician to look at it to make sure it is installed 
correct. As far as the house number, I have the 
number ready to be installed. 

tesla.com 

OK we install several of them already is easy do you 
have people at home tomorrow 

Ok 

Yes. Also wanted them to check to see I am not 
overloading my circuit box 
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do you have people at home tomorrow 

Yes 

Let me know what time 

we will be there 9 am do you have all the part ? 

do you have the part? 

need who is going to pay us 

wrong person 

I have the LED address number that went out. 

9am ok 

What parts do I need? 

Me:). How much? 

"' 50462427754_59EA06A9-3CA1-4955-8ED4-6120EBB82A 

Ok 

~ Renderedlmage 

Mr. W, here is the picture of the number 2 that is 
not working. And after your guy check to see if the 
electrical line was installed properly. Can he rotate 
the plug shown in the other photo? Thanks 

worker call in sick, will be at you place tomorrow 
instead 

Ok 

Are you in town 

Yes. At work . 
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Are you working tomorrow 

Did you try the charge yet 

Are you in office 

Lucky 

Ps let know when can I call you 

any leaking from last night rain? 

still leaking last night 

will ck tomorrow 

When 

'12/29/ 1 6, /:32 P/1:I 

'"" IMG_4408 

.,. IMG_4406 

Thanks Walter! The charger is working and the 
number is installed and working. I may need to 
replace the number 6 soon. Thanks again. 

12/30flo, 8:46 M,! 

Home today 

1/10/17. 9:29 AM 

Ok, 

1/12/171 11:40 A~..-1 

;:;; IMG_4446 -

:,;; IMG_4445 

Yes, it looks·like it is coming from the drain. 

Yes a gallon 

'] ! 1,:};'1 / ,, : :?--~ p \./ 

Do u know a locksmith? 

I need my locks changed 
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Call you back answer machine 

Please if leaking stop 

I am in DC today. I am returning tonight. Is it raining 
there? 

Can you ask who stay home just want to ck water 
leak? 

any info to water leak yet? 

OK will ck, is it as much as before 

OK will ck 

Will ck 

1/1 B/17, 9:3 5 ?M 

1/'iB/17, 10:58 P\1 

i/19/171 3:55 AM 

1/i9/17. 7:49 AM 

Ok 

I just landed:) 

Still leaking! On the floor 

~ IMG_4462 

~ IMG_4461 

No 

Stell leaking, looks like around the drain. 

It is leaking on the floors. So I put down towels and 
buckets. 

The door at garage is lock can enter in house , when 
you open let us know we can check repair 
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we will go back in afternoon 

ps let me know 

will be down 

1/24/17, 8:48 AM 

Hey Mr. W, it looks like we will have some dry 
weather for awhile. Naomi has been asking when 
will we get our dinning room back. Dou have sense 
when the will start and finish the work? 

crew is at your house now 

we need find that fisrt 

:) 

What's the plan? Did they find out the source of the 
leak? 

"1/26/17, 6:48 PM 

Any progress? 

We patch it wait till next wed to make sure not 
leaking anymore 

We did 

.:...; 

Can I call you 

Can u just pour bucket of water to see if it leaks? 

What the problem? The drain? 

50721587743_ 96495158-D047-4DD2-A7F5-A830243A7A 
F6 
50721589916_DC88FC35-F7E5-4093-828F-D6C6BOFC8 
D23 

The two drains are sweating and a occasional drip in 
the bucket. 

50721600898_ 0EB15809-A893-4376-9B3D-3A8D6D404 
65 
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Will have crew to check it 

Roof patch already let see this rain can hold . Please 
let us know 

:- 50815208613_ 99BBC8F5-51BF-4FD4-8DEF-85850B6C18 

j 50815210042_7C9F6071-49D3-4C73-A266-8059611F48 

It's still leaking! 

2/ 7/1'7. 7: 53 A.r ... ~ 

Will ck 

Happy Valentine's Day! Any updates on the leak? 

Will let you tomorrow they we to ck today again 

send you report on waterproofing please review 
by email 

ps review and let us know what is your plan, we 
need to schedule crew 

i just finish meeting , ps call if you hve time 

just out meeting, if you free ps call anytime now 

can i call you now 

578 

I got the report 

Call u around 11:30am? 
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2/27/17, G:27 PM 

Got invoice. Great price. We are ready for you to 
start:)! 

3/3/17, 12:47 Pfvi 

if possible can you give me a call re Start date 

3/9/17, 4:25 P\·1 

can we meeting today 5 pm 

<Subject: Shear wall, from top of 
deck to 4" up along north wall is water rot damage. 
Manuel and crew will have to replace approx 4' x 4" 
of rotted shear before applying Metacrilycs 

3/10/17, ,,.5Ci P\·1 

Arrived 

Can u have them to take pictures. 

Ok 

Coming down 

Can u text me the picture of the dry rot u have on ur 
phone. The adjuster is coming by the house now. 

-: 123_1 

· 123_1 

: : · .' ·1 , :.- : ~, :; i:,; ,i 
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Any more leak it rain last night 

From Naomi "There is no leaking in the dining room. 

Good thank you we can start repair the ceiling now 

I am in hong kong now ps text me 

Will reply to you 

Great! 

Ok, what do you think the total cost of my repairs 
will be? I need to explain what happen and what we 
did. Also some of the labor rates seem high. I or 
someone need to be able to explain to the adjuster. 
I sent him an email saying I don't agree with their 

estimate. Your thoughts? 

Thanks 

Who should the claim adjuster contact to discuss 
the scope of work and pricing. 

Hey Walter, did the adjuster reach out to you? Btw, 
when do u think your crew will finish the job 

Hi Walter, we are hosting at 
our house for Maria on May 6. She would like to 
invite you, her traveling buddy. When do you think 
the crews will finish the inside and the deck? Also, 
we need the receipt to submit to the insurance 
company. 

In your house inside painting is done outside tile due 
to rain we will start tile when weather permit 

Can u hang the chandler so I can move back the 
furniture. Have the adjuster called u or emailed u 
yet? 
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We are going to hand it today 

Btw, the issuance company sent a check of $5,600. 
They said I could cash it. And if the cost of repairs 

are more, they will work with the contractor. So I will 
issue you a check in that amount next week. 

Hey Mr. W, are you back in SF? Your crews are now 
working on the deck. I am sure they realized that 
the current surface doesn't slope to the drain. So 
when laying the tile that will have to create a slope 
to the drains. I finally had the $5,286.06 check from 
the insurance company endorsed by my mortgage 
company. I will write you a check for this amount 
today. Have the insurance company contacted you 
on the final cost of the repairs? Hopefully, we can 
get the insurance company to pay for most of the 
cost and I will pay the remaining cost. 

got your message, Paul my office is going to call you 
to give you detail 

5/~/17 10:26 .At•!: 

Hey W, any update from the adjuster? Also, I told 
Paul that he can complete the work. I will work with 
insurance company to pay the whole amount. If 
insurance company pay for a portion, I will over the 
rest. 

the waterproof exterior finished will be painted 
today and tile will be started on Thursday 

Ajuster will not talk to us as we are not the in suer. 

Paul talk to them before 

I will email him and cc you 
I • 

Hey Walter, I received the bill. Have you guy talked 
with the adjuster? 
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Paul talk to them before 

Ps go into new elevator 

Are you in 

Dear Harlan, Please join us for the Ceremony at 
Chinatown's Night Out on Friday Sept. 1st @ 5pm 
at Portsmouth Square. There will be over 3000 
people! 
Can you help assign someone from your office to 
work with the Mayor's Office, Ashley Cheng. -
- She's requesting 3000 cups for the 
Seniors. 
Thank you, Walter 

Good morning, can we have water for Friday Thank 
you 

Thank you they want to invite you too can you join 
them Friday 5 pm 

Here 

I will follow up with my forks 

I relayed ur text to my staff. I just followed up with 
them today and they will follow up with Ashley. I 
plan to be there. 

Thank you 

THANK 

Can I give you a call 

W, unfortunately, I can't make 
next Friday. I will be in Chicago at a conference. 
Naomi-may come but I will ask Naomi 

tomorrow when she return from her trip with the 
mayor to Ireland. 
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The project at 1317 20th Ave requires Fire Service. 
We have submitted water meter application pn Sep. 
7th. As of today, we have not heard any updates on 
the application status. they need new fire service to 
connect the sprinkler ps help for the new water 
meter 

10i3/17. 11:26 AM 

Yes 

We should be contacting the project point person 
soon. 

Thank you 

11/7.117, S:00 PM 

We can do it in Dec. 

Can it be earlier 

The list of projects in the queue is crazy because of 
the moratorium restrictions. So we can do it after 
holiday right after thanksgiving. 

Thank 

? 1/30,'\7, 12:::;2 PM 

1317 20th Ave still had no fire water meter, please 
help 

Thank you 

any news for 1317 :;rnth Ave fire water meter, please 
help 

are you ok? any news for 

1317 20th Ave fire water meter 

583 

Last week in Nov. 

I'll check on it . 

Having my folks to look into. 
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Thank you please help 

'12/8/ 17, 2:3() P~A 

I am really trying to get my crews to 1317 20th Ave. 
it seems like everybody is on vacation:( 

Thank for trying 

I may have to fire someone for not being responsive. 

who you need to repond ps let us know 

12j1'1,ll 7, 3:33 PM 

Finally, we will start the work next week. 

Thank you do you know what date 

You friend wanted me to ask you are you gonna play 
2 rounds of golf with him during the March trip? 

I had to threaten to fire my manager if not done. 

March 23 to april 4 you will receive an invitation 
from Mark Chancellor (protocol office) 

Is the water meter going to install this week for 

1317 20th Ave. 

Thank you 

When in March? 

I'm in for golf 

Yes 

1317 20th. Sawcutting 12/18; installation tomorrow 
and rest of this week. 

Thank you 

Can we get together tomorrow? 

What time 
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What time 

Where? 

12/22/17, 1.i:09 A~lt 

Ok will wait do you need a ride 

VIDEO: Candlelight vigil in Chinatown honors late 
San Francisco Mayor Ed Lee I KR ON4.com 
.b.lliU /kron4.ca rnL2 0'17 L12L21 /can dlelight-vigil-in- cl1i 
natown- to- onor- late-san- francisco-mayGr- ed-leeL 

drive careful 

12/2:3/':7, 1:37 PM 

3pm? 

Ur place 

10 mins away 

Hey W, I have included the bell LED lights to the 
add back list for Malia Cohan. I need to know how 
many bells?, with these additional light, how far 
down 3rd street will these light extend?, and how 
much? 

will get it for you next Wednesday Thank you 

Just sent you 555 Fulton, we would like to know how 
to pay for the fire hydrant location. We understand 
your department cannot schedule until payment is 
received. Do you know when the hydrant can be 
installed? We are waiting for it so we can final the 
building. 

We did not receive any information regarding the 
pump yet. Please give us the specifications so we 
can order. 
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Naomi and I r here 

In elevator 
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Are you ok didn't hear from you 

Thank you 

the application was submitted on 12/8, CSB 
processed the application that day and submitted a 
hydraulic analysis request to CDD which was 
returned on 12/28 (normal expected turnaround time 
for that request). CSB immediately took the next 
step of requesting a custom cost proposal from CDD 
on 12/28 which is where we currently are in the 
process. 

Next Steps: 

CDD cost proposal preparation - normal turnaround 
of 1-3 weeks. This was requested 12/28 and there 
are currently 13 proposals in the queue ahead of it. 
A good ETA on this would be no later than 1/18. 
CSB to submit proposal to customer, customer to 
pay fees, CSB to process fees and issue work 
orders. If customer provides quick turnaround, this 
can take less than a week so let's say around 1/25. 
CDD Construction - for this phase we tell customers 
to allow a minimum of 65 days putting us at 4/1. 
Although it's only one hydrant installation this job 

will require special permitting and potentially a 
shutdown (TBD) so I would be cautious to propose 
anything sooner until we get further along with the 
CDD process. 

!:23/iS. 3:51 P~:i 

what are -meal preference for tomorrow 
event? We have Prime rib, chicken or Vegetarian. 
Thank you! 

yes 

Also, Naomi had to go to Washington DC 
tomorrow to receive an award on the behalf of 
Mayor Ed Lee. Maria will be there at 6:00pm. Is it 
ok for us to come by around 8pm? 
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Thank you 

\'25/;B 5:39 A:-...-1 

Please give me Kitchen area and pump spec 

the application was submitted on 12/8, CSB 
processed the application that day and submitted a 
hydraulic analysis request to COD which was 
returned on 12/28 (normal expected turnaround time 
for that request). CSB immediately took the next 
step of requesting a custom cost proposal from COD 
on 12/28 which is where we currently are in the 
process. 

Next Steps: 

COD cost proposal preparation - normal turnaround 
of 1-3 weeks. This was requested 12/28 and there 
are currently 13 proposals in the queue ahead of it. 
A good ETA on this would be no later than 1/18. 
CSB to submit proposal to customer, custome 

We have not received COD cost proposal. Please 
help to find out the status. 

Kitchen 70 sq ft. 

Got it! 

Going to lay tile in laundry area that is 24 sq. Ft. 

Will ck Monday and reply you 

Please help we did not receive COD cost yet 

Thank you good night -

They were working on it. They should send it to u 
next week. 

we find the wood where do you want it deliver to 

The kitchen is 70sq.ft. That Oscar can lay right 
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away. 
The living room I measured as 413 sq.ft. If enough 
for living room I have to submit a sample+ under 
cushion needed per HOA rules at the March 1st 
meeting. 

one box of material is apox is 22.78 sq ft we have 7 
boxes where do you want us to deliver the sample 

will do it tomorrow 

all 7 boxs 

wood floor already deliver to 
verify 

You can drop the boxes off at 
.You can leave the boxes at the front desk for 
Maria Little. 

Ok 

I will ask Maria. Thanks 

Yes. Wood floor received . Thank you 

Thank you please help let us know how much is 
move the fire Hydrant cost we need it to final 555 
Folton 

I will have Tom contact you on 555 fulton. 

Thank you 

we still don't have your confirmation for tomorrow's 
new year celebration at 11am at Portsmouth Sq. 
please let us know so we can arrange seating. Thank 
you and Happy New year! I bring Year of dog bring 
alot of water to you . Make sure your reservoir is full 
without creating flooding 
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Tom's rurmer is 
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Walter, I'm in Colombia until the 19th. 

Thank you will ck permit tomorrow 

Can I call you re Melanie project 

When can we pick up the plan 

5i12/'18, 8.::,8 AM 

5/12/18, 10:28 f\M 

Melanie Lok 
Address: 
. Cell#: 

Yes 

I just picked up the plans now. Melanie~ 
she will need more ower to t he house ...... 

Also, I can show the architect all the other work. 

what time can i see you I am free after 1:30 pm 

and where can we meet 

Ser you 3 pm 

Ok 4 pm 

At 4 pm can we meet at site I need to see the panel 
and the deck 
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3:00 at my house? 

Any time after 4 

_.., 
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Meet you 4 pm a: 

on my way to 

, see you at 4 pm 

Arrived where are you 

Did not see PGE bill 

~ PG&E -

'";l PG&E -

did not get it. you know anyone from PGE and find 
out tor her 

if we call we need to know lot of her person info 
before PGE will talk to us 

Will ck 

read the PGE statement . if you know some one from 
PGE can you help to call to find out how many amp 

590 

Yes 

Ok 

At the front 

Sent it to ur email 

Just emailed u 
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in the building 

Thank you 

5/13/18, 4:15 PM 

Burt can meet after 10 am Tuesday morning, can we 
set that time to meet ? 

what time? 

let me ck with Burt to confirm 

Confirmed Tuesday 3 pm meeting at 

with Burt 

We are 5 min out 

5/'16i18, 4:31 Plvl 

when will you have time to parepartic ping Pong 

when will you have time to practice ping Pong ? 

5i17/'18, 4:37 AM 

5/3.1/'18, 5:16 PM 

send you Burg est for 

review it and let us know 

Ok 

How about the afternoon? 

3pm? 

I'm here 

Ok 

Let me look at my schedule. 

No, I was looking for it. Can u resend? 

just resend 
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Can I call you, i talk to burt today 

any more information for 
owner 

i did not receive email ps resend 

con sult©.jaiclin .net ps resend 

received and review it now 

6(1/lfl, 3:59 PM 

6/3/18, 9:54 A.M 

from 

Got it 

Call me 

Did you receive my email with comments on Burt's 
proposal? I told Melanie that we should move 
forward in the architect and the demo permit now. 
She just want to know the total price. Your 

thoughts? 

Resent 

Did you get it? 

The conversation was with Burt. 

l/23/18, 8:45 1\M 

Good Morning, can we pick up 

Guangzhou vice Governor Letter today and we did 
not get items letter yet 

Thank you 

Thank you onmy way tp pick iu up 

I just sent email for I'm still out of 
town. I will have Kathy to sign for me. Edgar will call 
you so you can pick it up. 

The letter is ready. The letter with wet signature has 
my Chinese business card attached to it. It will be in 
an envelope with waiter's name on it at the security 
counter in lobby of 525. I'll go down now. 
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Thank you onmy way tp pick iu up 

Good morning we need to revise the invitation letter 
please help 

I did thank 

Thank you for revising the letter, let us know when 
to pick up 

8113/18, 3 :20 PM 

good evening, do you still need to do the side of 
your building where is leak before ? please give me a 
call 

Great! 

Email me the charges 

Got it 

.;.; IMG_0573 

;,. IMG_0572 

Hey Mr. W, I just remembered that I won't be 
available tomorrow at eight. So can Paul come over 
Thursday at 8 o'clock? 

Good Morning Sept 4 is the 5th night out event at 
Portsmouth Sq, the Mayor will be here at 5pm, can 
you join us 

Next week I work Wednesday- Friday 
(9/5-9/7) 

i will check Paul and let you know y end of today 

What's the status of Melanie 's project? The design 
and the construction? 
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I will call you tomorrow what time is good ? 

9:45am 

yes sir 

9/7;1 8, 5:30 PM 

did you meet Burt, please let us know 

Thank 

Yes 

Can i call you 

can i call you 

Will let election know 

Yes sir 

Yes 

I'll will call u later 

9/9/18, 6:34 PM 

Just want to make sure Paul is coming tomorrow at 
8:15am 

Yes 

±a IMG_0748 

Hey Walter, here is a photo of my backlit numbers 
111111 was wondering can we place this on a timer 
because this is always on and I had to replace the 
numbers because they stop illuminating. Thanks 

Can u forward me the invoice for the bell lights 
again. 

who should we invoice to, or you need a quotation 
first? Thanks 
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is it to dpw 

Quotation first 

Mr. W. Happy Holidays! I received your invoice for 
the the repairs of the side of the house. Since your 
repairs I have not noticed any leakage. I will not be 
submitting this to my insurance company. So, I 

would like to know my cost for this repair? Also I 
wanted to have your electrician to place my address 
numbers on a timer. On a different note, the 
SFPUC will be purchasing the remaining of the bells 
and the snowflakes from you. I have the invoice for 
the bells but not for the snowflakes. 

I will take care both issue Wednesday Happy New 
Year 

Good Morning do you have the part for your exterior 
number light need to replace? 

Let me check with staff. 

1/3/19, 4: 56 P~1 

Can the electrician come by tomorrow? 

Thank you 

Oj 

My exterior number are good for now. 

Hey Mr. W, I wanted to check on the status of the 
bill I need to pay for the water damage since I'm not 
going thru my insurance and the electrician for the 
address lights. Also, the city will pay you for the 
lights. I will try to make this happen this month. 

I will review the file tomorrow, how is Burt doing 
? 

Thank you 

He is working with Wayne (Melanie's brother). I will 
check in with him to find out the status. 
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Good morning can I call you 

I don't have peter's number. This is Lainar's cell: 

I got it you give me before and he responded he will 
take care it tomorrow 

Thank you 

1/ 31/19, 12:1<1 AM 

Hey Mr. W, I received the invoice for the repairs. 
have issued a bank check for that amount which you 
should receive by next week. Thanks! 

Thank you very much 

Happy New Year! Hi Harlen, please help to confirm if 
you are attending the Chinese New Year event on 
Tuesday, Feb. 5 at Portsmouth Square. The program 
will start at 10:30 am, Mayor Breed will arrive at 
10:55am. If you plan to attend the event, please 
arrive at Portsmouth square by 10:15 am on that day. 
Look forward to your respond. Thank you Walter 

No, I will be out of town at a conference 

Harlen, how are you? 1) the ping pong will be held 
on 8/3, Do PUC have a team to participate? 2} Can 
PUC sponsor a trophy for the winner of advance 
level? 3} Do you want to practice ping pong before 
the event? 4} What happened to the LED Christmas 
light? 5) Alan Varela wants to have dinner with you, 
are you available on the week of 14th? 

Hey Mr. W, how are you doing? Yes we plan to 
participate in the ping pong tournament. We place 
to be a sponsor. Yes I would like to practice. 

I will check the status of the LED Christmas Lights. 
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Please call me when you have time 

Remind me who is Alan varela? 

He was 
incompetent. I have appointment a person that will 
create a purchase order to buy the bells. Sorry 
sorry for the delay. Call me tomorrow. 
By the way, we are putting a PUC team that will win 
the ping pong tournament. 

I would like to get some ping pong lessons. 
However, I can't make the tournament because I 
have family reunion on that day. 

Ping Pong coach just confirm he is available, please 
let us know when you available , hope can see you 
tonight at Mayor Lee event 

Hi Harlan, it's only a month apart from the ping 
pong tournament. Would you like some practice 
before the event? I can arrange a coach for you if 
you are interested. Thanks 

Hey W, can we hook up next week to catch up. 

? 

yes sir 

your p ractice July 22 and July 24 confirmed 

Got it! 

We are waiting for you 

I am still in a meeting. Trying to get out 

I'm stuck here. I'm with my commissioner 
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Should we reset to Wednesday 

Thanks 

coach just confirmed tonight at 6:30 pm 

Great 

Here 

~ 58562462776_ 3F878090-50EA-4A51-86F7-6211BC9832 
OE 

Good we are ready 

We will be ready for both 

7 / 2.:.J / 19, ,O: 3fi P M 

Hey Walter, the police will join me in ping pong 
practice tomorrow. Ok? 

7/25/'19. 2· 07 AM 

7/23/19, 6:JD A.M 

Police Chief 

/:'25;'i9. 5:18 P!v1 

Here 

l/2~)/::;.;, I 23 P:vl 

I just my schedule can Aug 11 dinner move to Aug 10 
6:30 pm ps ck with 

Chief 

understand 

We will be coming from hetchy on August 11. 

I also have closed session at the BOS today. It is 
scheduled for 4. It should be over by 5 but I'll let you 
know if will be late. I'll let Chief Scott know. 

How about July 8-6 pm to Olympia city club 

Aug 8? 
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we can discuss more 

yes please 

Thank you 

Ml 

s:i 123_1 . 

We are ready for you 

we missed you with the Ping Pong tournament, how 
are you 1) we still not receive any PO for Bell and 
snow flake Led yet please help 2) are we together 
for dinner Aug 16 or 17 with you, 

Naomi, Scott and his wife and Mohammed please let 
me know I need to confirm with Kinson 

Harlan, are you ok, ? 

Aug 8? 

Ping pong at 6:00 today? 

Ok, Chief have confirmed 

On mu way 

Hey Mr. W, I just got back. Naomi and I went to 

Thank 

Camp Mather No cell 
coverage. I will check on the bells tomorrow. What 
did Washington say? As far as dinner, I have on my 
calendar Saturday the 16th. I'll check in with the 
Chief. 

I just check with Washington they asked quote we 
give them but they did not get back to us 
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Good morning please confirm how many people this 
Friday for dinner 

Naomi and I are coming. I'll check with the Chief. 

Friday or Saturday both day is ok with me for now is 
set on Friday 

Thank please ck with chief Saturday is ok with me 

Any news from Chiief for dinner Saturday 

The dinner is on Saturday. Right? 

I can make Saturday not Friday. 

The Chief is available. 
Where and what time for dinner? 

Do you want Chinese Food 

I will ask him tomorrow 

I can ask Kinson prepare a very Vegetarian din e 

Yes please just let me k ow hiw .any 

Just let know how many people 

Mo will not join us, please let me know how many 
people for Sat night 

Hi my friend how many people on Saturday dinner 
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Is Mo joining us? 

Harbor View is ok 

Should we invite others? 

Anybody u want me to invite? 

Ok 
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8i1G!l9, 9 11 PM 

8!17/19 ,l:33 i1M 

3 and ww 4 total right 

8/17/19, 10:00 !\1,1, 

8i17/'19, 6:02 PM 

10 4 i am here 

8/29/19, 12:1G PM 

Hi Harlan, Christmas is around the corner in 3 
months. We previously sent a quote to PUC, but 
have not received response yet. Is it gonna happen 
this year? Please help, thank you. 

9i3/19, 12: 07 P tv1 

Hi, Harlan 
Summer is over while Fall is approaching. It is about 
the time for us to celebrate the Chinese tradition -
Moon Festival. We cordially invite you and your 

family to join our Moon Festival dinner on Friday, 
Sep. 13 at 6 p.m. at Harborview Restaurant & Bar at 
4 Embarcadero Center, Street Level, San Francisco, 
CA 94111. Look forward to seeing you at the dinner. 

Thanks. 
Walter 

Just Na, Bill, and me. 

Eta e:10 

Everything has been approved. We should be 
arranging delivery. Right? 

Washington didn't receive the PO yet 

Happy New Year, do you still need to wine rack 
support? 
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Yes! 
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Yes! 

f~ead 

Ok will set time for Burg to come by next week. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Tuesday, February 23, 2021 4:04 PM 
SOTF, (BOS) 

Subject: RE: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 
Attachments: 

Good afternoon Ms. Leger, 

1. Response - Muckrock SOTF Complaints.pdf; 2. Muckrock SOTF Complaint 20084 
(AUGUST 2020 Response).pdf; 3. 2-22-21 Letter re Harlan Kelly texts.pdf; 4. Harlan Kelly 
Text Messages - Redacted Jan 29 2021.pdf 

Please find attached the SFPUC's preliminary letter to the Sunshine Ordinance Task Force, as well as the three 
attachments to the preliminary letter. 

Thank you, 
Mayara Ruski Augusto Sa 
On Behalf of SFPUC Public Records 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Monday, February 15, 2021 2:42 PM 
To: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Cc: 94992-1SSS0486@requests.muckrock.com 
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Good Afternoon: 

Harlan Kelly and the Public Utilities Commission have been named as Respondents in the attached complaint 
filed with the Sunshine Ordinance Task Force. Please respond to the attached complaint/request within five 
business days. 

The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the relevant 

records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 

excluded. 
5. Copy of the original request for records (if applicable). 
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Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 
Complaint Attached. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

0 Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Leg~slative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other pt1blic documents that members of the public may 
inspect or copy. 
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San Francisco 
Water -
Services of the San Francisco Public Utilities Commission 

525 Golden Gate Avenue, 13th Floor 
San Francisco, CA 94102 

T 415.554.3155 

F 415.554.3161 

TIY 415.554.3488 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Sunshine Ordinance Task Force 

February 23, 2021 

Re: Anonymous v. Harlan Kelly and the Public Utilities Commission, 
Sunshine Ordinance Task Force Complaint No. 20127 
Sunshine Ordinance Task Force Complaint No. 20084 

Dear Ms. Leger: 

We write with regard to Sunshine Ordinance Task Force ("SOTF") 
Complaint No. 20127 filed by Anonymous on December 8, 2020 and forwarded 
to the SFPUC on February 15, 2021. 

Complaint No. 20127 appears to be identical to Complaint No. 20084, 
which was filed on July 13, 2020 by Anonymous regarding a June 11, 2020 
Public Records Act request submitted by Anonymous using the MuckRock 
platform. Indeed, Complaint No. 20127 simply attaches Complaint No. 20084. 
We are unable to identify how these two complaints differ. We request that the 
SOTF confirm that these two requests are identical, or whether on what basis 
SOTF considers Complaint No. 20127 to raise new allegations. 

Also, we wish to remind the Task Force that on August 5, 2020, SFPUC 
provided an initial response to Complaint No. 20084. For your convenience, 
our prior response is attached here. 

Please note that SFPUC has provided the Requester the attached 
letter, as well as a minimally redacted text message exchange between Harlan 
Kelly Jr. and Walter Wong. 

Finally, as we informed the SOTF in our written submissions on July 15, 
2020 and August 5, 2020, the deadlines for responses to SOTF complaints are 
currently tolled per the Fifth Supplement to the Mayoral Declaration of 
Emergency. Accordingly, we are not providing a full response to either 
Complaint Nos. 20127 or 20084 at this time. We intend to follow up with 
another letter shortly. 

Sincerely, 
SFPUC Public Records 

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
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London N. Breed 

Mayor 

Sophie Maxwell 
President 

Anson Moran 
Vice President 

Tim Paulson 
Commissioner 

Ed Harrington 
Commissioner 

Newsha Ajaml 
Commissioner 

Michael Carlin 
Acting 

General Manager 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

PUC and SOTF: 

Anonymous <arecordsrequestor@protonmail.com> 
Tuesday, February 23, 2021 6:42 PM 
SOTF, (BOS); Carlin, Michael (PUC) 
Re: FW: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 
signature.asc 

I agree with PUC that - as noticed by SOTF at this moment - 20127 is identical to 20084. 
It is unclear if this is my own clerical error or SOTF's. 

Ms. Leger: Can you provide to me the email thread and web complaint form that created 20127? I think there is a 
mistake somewhere. 
There are other violations by PUC related to this whole affair - but its not the same thing twice. 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, and I will not 
hold in confidence any of your messages, notwithstanding any notices to the contrary. 2. Nothing herein is legal, IT, or 
professional advice of any kind . The author disclaims all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. 3. In no event shall the author be liable for any special, direct, indirect, 
consequential, or any other damages whatsoever. 4. The digital signature (signature.asc attachment), if any, in this email 
is not an indication of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

Sent from ProtonMail Mobile 

On Tue, Feb 23, 2021 at 6:34 PM, SOTF, (BOS} <sotf@sfgov.org> wrote : 

Anonymous: Please see the response from the PUC regarding complaint 20127. 

Che:"yl Leger 

:Assistant Clerk, Board of Supervisors 

Cheryl.Leger@sfgov.org 

T2 !: il15-554-7724 

Fax: 415-SS•l·S 153 

h ttps://ava nc1 n. url-
1xotection .c.orn/v 1/u rl ?o=www s fbos.org&g=ZjQwOG\/rr1 ~Jj !xZrn MxZjkwi\lw==&h=NjiOYTcyOTJ rn l'J2Fi Mz 

Exf\/!mE3ZGZIODVINTU4NzRirvlTYyNjQxZGZrnYjE4MjdkZTJhZTU11'JD!2ZDJ:MzAD0DizZQ==&p,0 YX;\zOni\Jm 

6(Ji6 



ZHQyOmF2YW5hbjpvZmZpY2Uzl\JjVfZW1haWxzX2VtYWlsOjMONmVjZmNjMzAwM21wOWNkM215NzUw 
YmFjOWQ4NjM10nYx 

lI . • Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Resea rch Center provides 24-hm:r 3ccess to Board of Supervisors !egislation, and archived matters since 
August 1998. 

Disclosures: Pe,-sor:a/ information that is provided in communications to th!! Boa,"!i of Supe,-visors is subjecl' to d!sclosute 

w:der the Cotifcrnia Public Hecords Aa and the San ,",ancisco Sunshine Ordiocmc.?. Per~ona/ information pr'lvided ,,iii/ not 

bi3 redacted. l\1J2mbers o_f l'he public a,-e no!: (equi,-~d to provide personal identifvfng inforrnation ;vhe:, ::1,ey· co111,nunfcate 
wit/. the Boc;,·cJ of'Svpe,viso(s ,md its committees. i\/1 written or oral communications that memb!!<"S of the public :;ubmit 

to the Ciel'k's Ojpr.e t"egardh1g per.ding l!!qislation or hearings wiil be r11ac!e available UJ all ,nernbers of the pc.10fic for 

impeclion and copying. T,1e Ciert'5 Office doe.snot :edact any information from these .submis,iom. This merms t'nt 
personoi informatio,1--inc/uding ,1ames_. phon1: ,wmbers. addresses and similar information t!iot a ,ne,;10,ir of U;e public 
eiects to su:,rrut l"o the aourd anCi its conlii'itrer~s-,nav appear on the Board rJ[Super11isors vvef:Jsite or ir; nther public 

cfacurnents d1at t~e,11be-"":i cf the pub!ic rnc;y inspr1ct ot copy. 

From: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Sent: Tuesday, February 23, 20214:04 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: RE: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 

Good afternoon Ms. Leger, 

Please find attached the SFPUC's preliminary letter to the Sunshine Ordinance Task Force, as well as the 
three attachments to the preliminary letter. 

Thank you, 

Mayara Ruski Augusto Sa 

On Behalf of SFPUC Public Records 
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From: SOTF, (BOS) <-sotf@sfgov.org> 
Sent: Monday, February 15, 2021 2:42 PM 
To: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Cc: 94992-15550486@req uests.m uckrock.com 
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Good Afternoon: 

Harlan Kelly and the Public Utilities Commission have been named as Respondents in the 
attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the 
attached complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any 
and all supporting documents, recordings, electronic media, etc., to the Task Force within 
five (5) business days of receipt of this notice. This is your opportunity to provide a full 
explanation to allow the Task Force to be fully informed in considering your response prior its 
meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the 
Complainant request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search 

for the relevant records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, 

or has been excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting 
documents pertaining to this complaint. 

The Complainant alleges: 

Con1plaint f_lttache{i. 
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Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

{!:; Click here to complete a Board of Supervisors Customer Service Satisfaciion form. 

The Legis lative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal informatia/1 t/1ot is .~rc,vided in commu11icatio,1s to the Board ":'f Super,isors is subject to disc!osure 
under the Califomia Public Records Act and the San Francisco Suns/line Ordinance. Pe.-sonal infonnation provided will 11ot 
be redactetf. ivlem!JerJ of the public are not r,?qt . .f(ed ,a provide perSl)na/ identifying infr.,rmation when the'! communica!·e 
with the Board o/ Su,:Jer1iJors and it<; co,n,nittees. AJI 1vritte,1 or oral connnunications thr;t 1nen1bt?fS of the p~1b/ic sub,nit 
to the Clerk's Ojf;r.e regading pendi11q /eqislm!on ,;,- ,~e,,ri11qs 'Niii '1e me&! a:1a!!abie to ,;ii members of the public for 
h1spection rmd copy.ing. The Clerk's Office do~8 r,ot tedc1ct any in/orn,atir;n fro,n U;ese subrnissl!Jos. Thfs tneans l"hot 
personal i,1tOnna.":ion-i,1c!uding nan?~s. p/1011e ,1~1n1be(;, addriss(?s :t1Hir sf1nifar infoonal'ioo tt1at a ,"7h?rnber of the public 
•?fec~s to subn1it t(1 the Boar"d and ft.s com,nicti~is--rnay appecr( ~n the doard ol Svµe:r'liso,-s ;,:,1e1'sit2 or in other pubHc 
docutn-21,ts tnat n1en1bers of the ,0~,b/ic may inspect or ccpy 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Anonymous < arecordsrequestor@protonmail.com > 

Thursday, February 25, 2021 12:41 PM 
SOTF, (BOS) 

Subject: RE: FW: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 
signature.asc Attachments: 

Got it - there is no new complaint here. 

Please just add this into older file 20084. Thanks. 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, and I will not 
hold in confidence any of your messages, notwithstanding any notices to the contrary. 2. Nothing herein is legal, IT, or 
professional advice of any kind. The author disclaims all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. 3. In no event shall the author be liable for any special, direct, indirect, 
consequential, or any other damages whatsoever. 4. The digital signature (signature.asc attachment), if any, in this email 
is not an indication of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

Sent from ProtonMail Mobile 

On Thu, Feb 25, 2021 at 12:17 PM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Anonymous: The attached emails are all the information for 20127 I have. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl .Leger@sfgov.org 

Tel: 415-554-7724 

Fax: 415-554-5163 

https://avanan.url­
protection.com/v1/url?o=www.sfbos.org&g=ZjYzVTE5ZTVmNTA3ZGZhMw==&h=YTBhMmJkN2ZhVjE3NjJ 
kNGJkNjlmMmY4NTlwZDExOWQ2ZmlwY2Q5N2FiMGYwMTU4NGM1ZTUyM2RjOGMzNWYyNg==&p=YX 
AzOnNmZHQyOmF2YW5hbjpvZmZpY2UzNjVfZW1haWxzX2VtYWlsOmJmOWRIYzc50GZkMjBINDlwZDRIN 
zNIM DU4NWE4NzVhOnYx 



0 Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The l egislative Research CenteT provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Boord of Supervisors is subject to disclosl/re 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the pllblic are not required to provide personal identifying information when they communicate 
with the Board of Supervisor.s and its committees. All written or oral communications that members of the pllblic submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection ancl copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-inclllding names, p/Jone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on tile Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

From: Anonymous <arecordsrequestor@protonmail.com> 
Sent: Tuesday, February 23, 2021 6:42 PM 
To: SOTF, (BOS) <sotf@sfgov.org>; Carlin, Michael (PUC) <mcarlin@sfwater.org> 
Subject: Re: FW: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 

PUC and SOTF: 

I agree with PUC that - as noticed by SOTF at this moment - 20127 is identical to 20084. 

It is unclear if this is my own clerical error or SOTF's. 

Ms. Leger: Can you provide to me the email thread and web complaint form that created 20127? I think 
there is a mistake somewhere. 

There are other violations by PUC related to this whole affair - but its not the same thing twice . 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, 
and I will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 
2. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, 
express or implied, including but not limited to all warranties of merchantability or fitness. 3. In no event 
shall the author be liable for any special, direct, indirect, consequential, or any other damages 
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whatsoever. 4. The digital signature (signature.asc attachment), if any, in this email is not an indication 
of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

Sent from ProtonMail Mobile 

On Tue, Feb 23, 2021 at 6:34 PM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Anonymous: Please see the response from the PUC regarding complaint 20127. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl. Leger@sfgov.org 

Tel: 415-554-7724 

Fax:415-554-5163 

https://avanan.url­
protection.com/vl/url?o=www.sfbos.org&g=ZjQwOGVmNjlxZmMxZjkwNw==&h=NjlOYT 
cy0TJmN2RiMzExMmE3ZGZIODVINTU4NzRiMTYyNjQxZGZmYjE4MjdkZTJhZTU1ND12ZDJi 
MzAOOD1zZQ==&p=YXAz0nNmZHQy0mF2YW5hbjpvZmZpY2UzNjVfZWlhaWxzX2VtYWI 
sOjMONmVjZmNjMzAwM21wOWNkM215NzUwYmFjOWQ4NjM10nYx 

ll.c:1 Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and 
archived matters since August 1998. 
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Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
Sllbject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral commllnications that members of the public 
submit to t/Je Clerk's Office regarding pendi11g legis/atio11 or hearings will be made available to all 
members of the public for impection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supetvisors website or in other public 
documents that members of the public may inspect or copy. 

From: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Sent: Tuesday, February 23, 2021 4:04 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: RE: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 
20127 

Good afternoon Ms. Leger, 

Please find attached the SFPUC's preliminary letter to the Sunshine Ordinance Task 
Force, as well as the three attachments to the preliminary letter. 

Thank you, 

Mayara Ruski Augusto Sa 

On Behalf of Sf PUC Public Records 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Monday, February 15, 2021 2:42 PM 
To: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Cc: 94992-15550486@requests.muckrock.com 
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 



CAUTION: This email originated from outside of the organization. Do not click links or open attachments unle! 
recognize the sender and know the content is safe. 

Good Afternoon: 

Harlan Kelly and the Public Utilities Commission have been named as 
Respondents in the attached complaint filed with the Sunshine Ordinance Task 
Force. Please respond to the attached complaint/request within five business 
days. 

The Respondent is required to submit a written response to the allegations 
including any and all supporting documents, recordings, electronic media, 
etc., to the Task Force within five (5) business days of receipt of this 
notice. This is your opportunity to provide a full explanation to allow the Task 
Force to be fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided 
pursuant to the Complainant request. 

2. Date the relevant records were provided to the Complainant. 

3. Description of the method used, along with any relevant search terms 
used, to search for the relevant records. 

4. Statement/declaration that all relevant documents have been provided, 
does not exist, or has been excluded. 

5. Copy of the original request for records (if applicable) . 

Please refer to the File Number when submitting any new information 
and/or supporting documents pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 
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Tel: 415-554-7724 

lfI ., Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24·hour access to Board of Supervisors legislation, and 
archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information w/Jen they communicate with the Board of 
Supervisors and its committees. All written or oral communications thot members of the public 
submit to the Clerk's Office regarding pending legislation or hearings •,viii be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its cammittees-,may appear on the Board of Supervisors website or in otl1er public 
documents that members of the public may inspect or copy. 

Good afternoon Ms. Leger, 

Please find attached the SFPUC's preliminary letter to the Sunshine Ordinance Task Force, as well as the 
three attachments to the preliminary letter. 

Thank you, 

Mayara Ruski Augusto Sa 

On Behalf of SFPUC Public Records 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Monday, February 15, 2021 2:42 PM 
To: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Cc: 94992-15550486@requests.muckrock.com 
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Good Afternoon: 

Harlan Kelly and the Public Utilities Commission have been named as Respondents in the 
attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the 
attached complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any 
and all supporting documents, recordings, .electronic media, etc., to the Task Force within 
five (5) business days of receipt of this notice. This is your opportunity to provide a full 
explanation to allow the Task Force to be fully informed in considering your response prior its 
meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the 
Complainant request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search 

for the relevant records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, 

or has been excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting 
documents pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 
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• •o Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legis lative Resea rch Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal inforrnation that is provided in communicatiom to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or ,ieari11gs 111ill be made availabie to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. T/1is means that 
personal information-including names .. phone numbers .. addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

Good Afternoon: 

Harlan Kelly and the Public Utilities Commission have been named as Respondents in the 
attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the 
attached complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any 
and all supporting documents, recordings, electronic media, etc., to the Task Force within 
five (5) business days of receipt of this notice. This is your opportunity to provide a full 
explanation to allow the Task Force to be fully informed in considering your response prior its 
meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the 
Complainant request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search 

for the relevant records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, 

or has been excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting 
documents pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 
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Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

., Click here to complete a Board of Supervisors Customer Service Satisfaction form . 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Dennis Herrera, 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public ore not reqt1ired to provide personal identifying information when they communicate 
with the Boord of Supervisors and its committees. Ail written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Boord and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

Set aside your opinion of me and my other petitions - this is a case where your office must agree that 
the public interest is served by immediately reviewing my attached Supervisor of Records petition and 
ordering the disclosure of these records. This is of the highest urgency and it is your duty to issue a 
written determination against PUC and order disclosure. 

You claim to have unparalleled independence. Do not let PUC hide communications of allegedly corrupt 
behavior. The crimin_al complaint by the United States against Mr. Kelly references topics related to 
various messages partially withheld by the PUC from me re: travel, insurance payments, and 
more that were, at first, disclosed. If nothing else, your office must review the unredacted versions of 
those text messages. I have no idea whether Mr. Kelly is guilty or not of any crime, but the public 
deserves to know the exact conduct that took place between Kelly and Wong. 

At first PUC gave me nearly all of the text messages between Wong and Kelly, when I voluntarily 
informed that they had left readable someone's lockbox code, they then requested I delete the entire 
PDF, including many other messages not related to such sensitive private info. Note that the public 
hyperlinks to this PDF were published by PUC online. 

While I did delete my own copy of the specific PDF, voluntarily, and without conceding any legal 
authority of the PUC to command me to do anything at all, the government cannot essentially erase my 
brain. 
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I informed PUC: 

You appear to have partially obscured some of the text messages between Harlan Kelly 

Jr. and Walter Wong, but the text of some of those records is still visible in "Walter 
redacted final.pdf". It's unclear why these communications - regarding meetings, 

contracting, and travel between the two persons, have been partially obscured - they are 

neither completely redacted nor plainly visible as they have black rectangles on top of 
them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin Code 67.25{a}} 

directed to SFPUC and Harlan Kelly Jr. Your response is required by July 8, 2020. Rolling 

records responses are requested (SFAC 67.25{d}} if you are unable to immediately 

produce records. Exact copies of every responsive record are requested {Gov Code 

6253{b}} - do not: provide mere URLs, print and scan electronic records, convert native 

files to PDFs, or provide black and white versions of any color images. Provide only copies 

of records not requiring fees and in-person inspection of all other records {GC 6253}. 

1. All calendar entries of any kind, with all details, invitee lists, attachments, and 

metadata, for Harlan Kelly Jr. for any meetings or travel with Walter Wong (including 

but not limited to iaidin@pacbell.net, idnqrp@pacbell.net. or any email address ending 

with jaidin.net} (you must search personal accounts pursuant to City of San Jose v 
Superior Court {2017}}; see also SOTF 19047 Anonymous v. Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin Consulting Group/Jaidin 

Associates/affiliated companies (you must search personal accounts pursuant to City of 
San Jose v Superior Court (2017}} 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin 

Associates/affiliated companies to Harlan Kelly Jr. (you must search personal accounts 

pursuant to City of San Jose v Superior Court (2017}} 

4. All contracts between Walter Wong/Jaidin Consulting Group/Jaidin 

Associates/affiliated companies and Harlan Kelly Jr. (you must search personal accounts 

pursuant to City of San Jose v Superior Court {2017)) 

------- Original Message-------
On Tuesday, December 1st, 2020 at 1:00 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
wrote: 

Wow! I should pay more attention to the news ... 
Many of the messages unlawfully withheld, and asked to be deleted by me, by PUC in 
this case are directly related to the allegations made by the federal government in 
United States v. Kelly, https://www.justice.gov/usao-ndca/press­
release/ file/1341026/download ; https://www.justice.gov/usao-ndca/pr/general­
manager-san-francisco-public-util ities-commission-charged-honest-services-wire 

Both the Supervisor of Records and SOTF must order their immediate disclosure. 



------- Original Message -------
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Supervisor of Records Herrera, 

Attached is an SFAC 67.21(d) petition against Harlan Kelly, Jr. and PUC 
regarding, inter alia, text messages between Kelly and Walter Wong. 

Thanks! 

------- Original Message -------
On Thursday, July 9, 2020 4:42 AM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

PUC - Without waiving any rights or conceding that you 
have the right to demand that I do so, I have voluntarily 
deleted my own copy of the file 'Walter redacted 
final.pdf having SHA256 
checksum 8254cbe0fcbd6a8a2548d3464171ccab0d386 
439c888959707db07fbd5f54453 - I am also filing an 
SOTF/Ethics/Supervisor of Records complaint against 
Mr. Kelly and PUC for disclosure of some or all of these 
messages. 

SOTF: 
Please file attached complaint, and provide formal 
notice: Anonymous (94992-
15550486@reguests.muckrock.com) v. Harlan Kelly, Jr 
and Public Utilities Commission - your webform will be 
filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); 
Gov Code 6253(b; c; d(3)) 

------- Original Message -------
On Wednesday, July 8, 2020 7:03 PM, 
sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are claiming 
attorney client privilege in this email. 
You are not my attorney nor am I 
your's; perhaps you bcc-ed Herrera's 
office or something. 

Regardless, I'm not MuckRock, I'm just 
one of their many users. 



Please contact MuckRock Foundation 
directly if you need to give their entity 
some sort of specific demand. I've let 
them know to expect your request. The 
request to reference is 
https://www.muckrock.com/foi/san­
francisco-141/inter-agency-text­
messages-immediate-disclosure­
request-sf-puc-94992/#comm-911729 
lnfo@muckrock.com is their support 
email but I cannot represent that it is 
the proper avenue.for such a request. 

Again, * please* do inform whoever that 
lockbox code is about that you released 
it accidentally - even if MuckRock 
agrees now to take any copies down 
that it has (if any), your sharefile link 
was in fact accessible in the past, 
publicly. 

Also don't forget that there are still 
outstanding records requests to you on 
the original requests.muckrock.com 
thread. 

-------- Original Message--------
On Jul 8, 2020, 5:12 PM, Public Records 
< PublicRecords@sfwater.org> wrote: 

Dear MuckRock, 

Thank you for bringing 
to our attention an 
inadvertent error in the 
redactions we 
performed for the text 
messages we provided 
you on July 6, 2020 
labeled Bates numbers 
PUC 000175 through 
PUC 000219. As 
explained in our July 
3rd email to you, we 
redacted from these 
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records messages 
containing personal and 
private information 
that did not constitute 
a "public 
record." Although the 
legal basis for these 
redactions was proper, 
we now realize that the 
technical method we 
used to black out the 
private material did not 
in fact protect the 
private information 
from disclosure. That 
was not our intent and 
was an inadvertent 
error. The material we 
intended to redact 
contains sensitive 
personal information 
that is protected from 
disclosure by Cal. 
Constitution Art. I, Sec. 
I and Section 6254(c) of 
the Public Records Act. 

In such cases of 
accidental, inadvertent 
disclosure of private or 
confidential 
information in response 
to a Public Records Act 
request, the documents 
must be returned and 
copies destroyed if the 
City notifies those who 
have received an 
inadvertently disclosed 
record. (See Ardon v. 

City of Los Angeles 

(2016) 62 Cal.4th 1176). 
The SFPUC hereby 
requests that 
MuckRock immediately 
destroy all copies of 
Bates numbers PUC 
000175 through PUC 
000219 in its 
possession and remove 



them from all publicly 
accessible locations, 
including the 
MuckRock.com 
website. 

Please note that the 
version of this text 
exchange that we 
shared with you on July 
6, 2020 has been 
removed from the 
Sharefile weblink and 
that we will be 
providing you with a 
new redacted version 
of this text exchange, 
which should be 
available at the 
following link by the 
end of today: 
https:ljsfpuc.sharefi le.c 
om/d­
sabd81b687ef4187b. 

Please respond on or 
before Thursday July 9 
at 5 pm confirming that 
you have destroyed 
and/or removed these 
records. Thank you for 
your anticipated 
cooperation. 

SFPUC Public Records 

From: 
sfrecordsresearch@pm. 
me 



<sfrecordsresearch@p 
m.me> 
Sent: Tuesday, July 7, 
2020 12:37 AM 
To: Public Records 
<PublicRecords@sfwat 
er.org> 
Subject: Released info -
please check! 

CAUTION: This email originated from outside of the organization. Do not did 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my 
MuckRock request 94992 
a file called "Walter 
redacted final.pdf" 
at https://sfpuc.sharefile.c 
om/d-sfaf513caac747dcb 

In that file you had some 
partially obscured texts 
(i.e. the text messages are 
still visible but just have 
extra black rectangles on 
them}. One of them says: 

"1/19/17, 11:14 AM 

The door at garage is 
lock can enter in house , 
when you open let us 
know we can check repair 

There is a key in 
the lock box 



Dennis Herrera, 

The code is XXXX" (but the 
real number is the 
document) 

Given that you've al ready 
released th is document 
publicly on the Internet 
and on MuckRock, please 
do make sure whoever 
this message is about is 
informed to ensure the 
lock box code isn't still 
being used. 

It is unclear whether any 
other especially sensitive 
information was in the 
PDF. 

(I'm contacting you via 
this email instead of 
MuckRock regarding this 
specific issue since the 
messages on MuckRock 
are public). 

Thanks! 

Today is day 174 of you refusing to respond to the Kelly-Wong text message petition under SF Admin 
Code 67 .2l(d), and thus also day 174 of you helping PUC and Harlan Kelly, Jr. to hide these records of 
communications between Kelly and a City contractor who has pied guilty to crimes related to City 
corruption. 

As City Attorney, you have a legal duty to protect public access to information. 

Why do you refuse to respond to my July 9, 2020 Supervisor of Records petition for the Kelly-Wong text 
messages? 



What happened to the supposed unparalleled independence of your Office that Mr. Cote touts to the 
press? 

PUC possesses the unredacted original whether or not Kelly is a city employee - all you have to do is 
order one or more parts of it disdosed. 

Sincerely, 
Anonymous 

On Tue, Dec 1, 2020 at 2:24 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> wrote: 

Dennis Herrera, 

Set aside your opinion of me and my other petitions - this is a case where your office 
must agree that the public interest is served by immediately reviewing my attached 
Supervisor of Records petition and ordering the disclosure of these records. This is of 
the highest urgency and it is your duty to issue a written determination against PUC 
and order disclosure. 

You claim to have unparalleled independence. Do not let PUC hide communications of 
allegedly corrupt behavior. The criminal complaint by the United States against Mr. 
Kelly references topics related to various messages partially withheld by the PUC from 
me re: travel, insurance payments, and more that were, at /irst, disclosed. If nothing 
else, your office must review the unredacted versions of those text messages. I have no 
idea whether Mr. Kelly is guilty or not of any crime, but the public deserves to know the 
exact conduct that took place between Kelly and Wong. 

At first PUC gave me nearly all of the text messages between Wong and Kelly, when I 
voluntarily informed that they had left readable someone's lockbox code, they then 
requested I delete the entire PDF, including many other messages not related to such 
sensitive private info. Note that the public hyperlinks to this PDF were published by PUC 
online. 

While I did delete my own copy of the specific PDF, voluntarily, and without conceding 
any legal authority of the PUC to command me to do anything at all, the government 
cannot essentially erase my brain. 

I informed PUC: 

You appear to have partially obscured some of the text messages 
between Harlan Kelly Jr. and Walter Wong, but the text of some of those 
records is still visible in "Walter redacted final.pd/". It's unclear why 
these communications - regarding meetings, contracting, and travel 
between the two persons, have been partially obscured - they are 
neither completely redacted nor plainly visible as they have black 
rectangles on top of them, but they remain part of the record. 

Therefore, below are new Immediate Disclosure Requests (SF Admin 
Code 67.25{a)) directed to SFPUC and Harlan Kelly Jr. Your response is 
required by July 8, 2020. Rolling records responses are requested (SFAC 
67.25(d)) if you are unable to immediately produce records. Exact copies 
of every responsive record are requested {Gov Code 6253(b)) - do not: 
provide mere URls, print and scan electronic records, convert native files 
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to PDFs, or provide black and white versions of any color images. Provide 
only copies of records not requiring fees and in-person inspection of all 
other records {GC 6253}. 

1. All calendar entries of any kind, with all details, invitee lists, 
attachments, and metodata, for Harlan Kelly Jr. for any meetings or 
travel with Walter Wong (including but not limited to 
iaidin@pacbell.net, idnqrp@pacbell.net, or any email address ending 
with jaidin.net) (you must search personal accounts pursuant to City of 
San Jose v Superior Court (2017)); see also SOTF 19047 Anonymous v. 
Breed 

2. All payments made by Harlan Kelly Jr. to Walter Wong/Jaidin 
Consulting Group/Jaidin Associates/affiliated companies (you must 
search personal accounts pursuant to City of San Jose v Superior Court 
(2017)) 

3. All payments made by Walter Wong/Jaidin Consulting Group/Jaidin 
Associates/affiliated companies to Harlan Kelly Jr. (you must search 
personal accounts pursuant to City of Son Jose v Superior Court {2017}} 

4. All contracts between Wolter Wong/Joidin Consulting Group/Jaidin 
Associates/affiliated companies and Harlan Kelly Jr. (you must search 
personal accounts pursuant to City of San Jose v Superior Court {2017}} 

------- Original Message -------
On Tuesday, December 1st, 2020 at 1:00 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Wow! I should pay more attention to the news ... 
Many of the messages unlawfully withheld, and asked to be deleted by 
me, by PUC in this case are directly related to the allegations made by 
the federal government in United States v. 
Kelly, https://www.justice.gov/ usao-ndca/press-
release/fi le/ 1341026/ down load ; https://www.justice.gov/usao­
ndca/pr/general-manager-san-francisco-public-utilit ies-commission­
charged-honest-services-wire 

Both the Supervisor of Records and SOTF must order their immediate 
disclosure. 

------- Original Message -------
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

Supervisor of Records Herrera, 



Attached is an SFAC 67 .21(d) petition against Harlan 
Kelly, Jr. and PUC regarding, inter alia, text messages 
between Kelly and Walter Wong. 

Thanks! 

------- Original Message -------
On Thursday, July 9, 2020 4:42 AM, 
sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

PUC - Without waiving any rights or 
conceding that you have the right to 
demand that I do so, I have voluntarily 
deleted my own copy of the file ·waiter 
redacted final.pdf having SHA256 
checksum 8254cbe0fcbd6a8a2548d346 
4171ccab0d386439c888959707db07fbd 
5f54453 - I am also filing an 
SOTF/Ethics/Supervisor of Records 
complaint against Mr. Kelly and PUC for 
disclosure of some or all of these 
messages. 

SOTF: 
Please file attached complaint, and 
provide formal notice: Anonymous 
(94992-
15550486@requests.muckrock.com) v. 
Harlan Kelly, Jr and Public Utilities 
Commission - your webform will be 
filled out. 

Allegations: SFAC 67.21(b), 67.26, 
67.27, 67.29-?(a); Gov Code 6253(b; c; 
d(3)) 

------- Original Message -------
On Wednesday, July 8, 2020 7:03 PM, 
sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are 
claiming attorney client 
privilege in this email. 
You are not my 
attorney nor am I 
you~s; perhaps you 



bcc-ed Herrera's office 
or something. 

Regardless, I'm not 
MuckRock, I'm just one 
of their many users. 

Please contact 
MuckRock Foundation 
directly if you need to 
give their entity some 
sort of specific demand. 
I've let them know to 
expect your request. 
The request to 
reference is 
https:ljwww. m uckrock. 
com/foi/san-francisco-
141/inter-agency-text­
messages-immediate­
disclosu re-reg uest-sf­
puc-94992/ #comm-
911729 
lnfo@muckrock.com is 
their support email but 
I cannot represent that 
it is the proper avenue 
for such a request. 

Again, *please* do 
inform whoever that 
lockbox code is about 
that you released it 
accidentally - even if 
MuckRock agrees now 
to take any copies 
down that it has (if 
any), your sharefile link 
was in fact accessible in 
the past, publicly. 

Also don't forget that 
there are still 
outstanding records 
requests to you on the 
original 
requests.muckrock.com 
thread. 



-------- Original Message 

On Jul 8, 2020, 5:12 
PM, Public Records< 
PublicRecords@sfwater 
.org> wrote: 

Dear 
MuckR 
ock, 

Thank 
you for 
bringin 
g to our 
attentio 
nan 
inadver 
tent 
error in 
the 
redacti 
onswe 
perfor 
med for 
the text 
messag 
eswe 
provide 
d you 
on July 
6,2020 
labeled 
Bates 
number 
sPUC 
000175 
through 
PUC 
000219 
. As 
explain 
ed in 
our July 
3rd 
email 
to you, 
we 
redacte 
6~q 



d from 
these 
records 
messag 
es 
contain 
ing 
person 
al and 
private 
informa 
tion 
that did 
not 
constit 
ute a 
"public 
record. 
"Altha 
ugh the 
legal 
basis 
for 
these 
redacti 
ons was 
proper, 
we now 
realize 
that the 
technic 
al 
method 
we 
used to 
black 
out the 
private 
materia 
I did 
not in 
fact 
protect 
the 
private 
informa 
tion 
from 
disclosu 
re. Tha 
twas 
not our 



intent 
and 
was an 
inadver 
tent 
error. T 
he 
materia 
lwe 
intende 
d to 
redact 
contain 
s 
sensitiv 
e 
person 
al 
informa 
tion 
that is 
protect 
ed from 
disclosu 
re by 
Cal. 
Constit 
ution 
Art. I, 
Sec. I 

and 
Section 
6254(c) 
of the 
Public 
Records 
Act. 

In such 
cases of 
acciden 
tal, 
inadver 
tent 
disclosu 
re of 
private 
or 
confide 
ntial 



informa 
tion in 
respons 
e to a 
Public 
Records 
Act 
request 
, the 
docum 
ents 
must 
be 
returne 
d and 
copies 
destroy 
ed if 
the City 
notifies 
those 
who 
have 
receive 
d an 
inadver 
tently 
disclose 
d 
record. 
(See 
Ardon 
v. City 

of Los 
Angeles 
(2016) 
62 
Cal.4th 
1176). 
The 
SFPUC 
hereby 
request 
s that 
MuckR 
ock 
immedi 
ately 
destroy 
all 
copies 
of 



Bates 
number 
s PUC 
000175 
through 
PUC 
000219 
in its 
possess 
ion and 
remove 
them 
from all 
publicly 
accessi 
ble 
locatio 
ns, 
includin 
gthe 
MuckR 
ock.co 
m 
website 

Please 
note 
that the 
version 
of this 
text 
exchan 
ge that 
we 
shared 
with 
you on 
July 6, 
2020 
has 
been 
remove 
dfrom 
the 
Sharefil 
e 
weblink 
and 
that we 



will be 
providi 
ngyou 
with a 
new 
redacte 
d 
version 
of this 
text 
exchan 
ge, 
which 
should 
be 
availabl 
eat the 
followi 
ng link 
by the 
end of 
today: 
https:ll 
sfpuc.s 
ha refile 
.com/d­
sabd81 
b687ef 
4187b. 

Please 
respon 
don or 
before 
Thursd 
ay July 
9 at 5 
pm 
confirm 
ing that 
you 
have 
destroy 
ed 
and/or 
remove 
d these 
records 
. Thank 
you for 

6~ 



your 
anticipa 
ted 
cooper 
ation. 

SFPUC 
Public 
Records 

From: 
sfrecor 
dsresea 
Ifh@l! 
m.me 
<sfreco 
rdsrese 
arch@p 
m.me> 
Sent: 
Tuesda 
y, July 
7,2020 
12:37 
AM 
To: 
Public 
Records 
<Public 
Records 
@sfwat 
er.org> 
Subject 

Release 
d info -
please 
check! 



CAUTION: This email originated from outside of the organization. Do 
recognize the sender and know the content is safe. 

Hi PUC, 

You 
released 
to my 
MuckRo 
ck 
request 
94992 a 
file 
called 
"Walter 
redacte 
d 
final.pdf 

at https: 
//sfpuc.s 
harefile. 
com/d­
sfaf513c 
aac747d 
cb 

In that 
file you 
had 
some 
partially 
obscure 
d texts 
(i.e. the 
text 
message 
s are still 
visible 
but just 
have 
extra 
black 
rectangl 
es on 
them). 
One of 



them 
says: 

"1/19/1 
7, 11:14 
AM 

The 
door at 
garage is 
lock can 
enter in 
house, 
when 
you 
open let 
us know 
we can 
check 
repair 

T 
here is a 
key in 
the lock 
box 

The 
code is 
XXXX" 
(but the 
real 
number 
is the 
docume 
nt) 

Given 
that 
you've 
already 
released 
this 
docume 
nt 
publicly 
on the 
Internet 
and on 
MuckRo 
ck, 
please 
do make 
sure 
whoeve 
6~ 



rthis 
message 
is about 

~ 
informe 
d to 
ensure 
the lock 
box 
code 
isn't still 
being 
used. 

It is 
unclear 
whether 
any 
other 
especial! 
y 
sensitive 
informat 
ion was 
in the 
PDF. 

(I'm 
contacti 
ngyou 
via this 
email 
instead 
of 
MuckRo 
ck 
regardin 
gthis 
specific 
issue 
since 
the 
message 
son 
MuckRo 
ck are 
public). 

Thanks! 



Wow! I should pay more attention to the news ... 
Many of the messages unlawfully withheld, and asked to be deleted by me, by PUC in this case 
are directly related to the allegations made by the federal government in United States v. 
Kelly, https://www.justice.gov I usao-ndca/press-
release/file/1341026/ download; https:/ /www.justice.gov/usao-ndca/pr/general-manager-san­
francisco-public-utilities-commission-charged-honest-services-wire 

Both the Supervisor of Records and SOTF must order their immediate disclosure. 

------- Original Message -------
On Thursday, July 9th, 2020 at 12:11 PM, sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
wrote: 

Supervisor of Records Herrera, 

Attached is an SFAC 67.21(d) petition against Harlan Kelly, Jr. and PUC regarding, inter 
a/ia, text messages between Kelly and Walter Wong. 

Thanks! 

------- Original Message-------
On Thursday, July 9, 2020 4:42 AM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

PUC - Without waiving any rights or conceding that you have the right 
to demand that I do so, I have voluntarily deleted my own copy of the 
file ·waiter redacted final.pdf having SHA256 
checksum8254cbe0fcbd6a8a2548d3464171ccab0d386439c888959707 
db07fbd5f54453 - I am also filing an SOTF/Ethics/Supervisor of Records 
complaint against Mr. Kelly and PUC for disclosure of some or all of 
these messages. 

SOTF: 
Please file attached complaint, and provide formal notice: Anonymous 
(94992-15550486@requests.muckrock.com) v. Harlan Kelly, Jr and 
Public Utilities Commission - your webform will be filled out. 

Allegations: SFAC 67.21(b), 67.26, 67.27, 67.29-7(a); Gov Code 6253(b; 
c; d(3)) 



------- Original Message-------
On Wednesday, July 8, 2020 7:03 PM, sfrecordsresearch@pm.me 
<sfrecordsresearch@pm.me> wrote: 

I'm unsure why you are claiming attorney client 
privilege in this email. You are not my attorney nor am I 
your's; perhaps you bcc-ed Herrera's office or 
something. 

Regardless, I'm not MuckRock, I'm just one of their 
many users. 

Please contact MuckRock Foundation directly if you 
need to give their entity some sort of specific demand. 
I've let them know to expect your request. The request 
to reference is https:ljwww.muckrock.com/foi/san­
francisco-141/inter-agency-text-messages-immediate­
disclosure-reguest-sf-puc-94992/#comm-911729 
lnfo@muckrock.com is their support email but I cannot 
represent that it is the proper avenue for such a 
request. 

Again, *please* do inform whoever that lockbox code is 
about that you released it accidentally - even if 
MuckRock agrees now to take any copies down that it 
has (if any), your sharefile link was in fact accessible in 
the past, publicly. 

Also don't forget that there are still outstanding records 
requests to you on the original requests.muckrock.com 
thread. 

-------- Original Message --------
On Jul 8, 2020, 5:12 PM, Public Records< 
PublicRecords@sfwater.org> wrote: 

Dear MuckRock, 

Thank you for bringing to our attention 
an inadvertent error in the redactions 
we performed for the text messages we 
provided you on July 6, 2020 labeled 
Bates numbers PUC 000175 through 
PUC 000219. As explained in our July 



3rd email to you, we redacted from 
these records messages containing 
personal and private information that 
did not constitute a "public 
record." Although the legal basis for 
these redactions was proper, we now 
realize that the technical method we 
used to black out the private material 
did not in fact protect the private 
information from disclosure. That was 
not our intent and was an inadvertent 
error. The material we intended to 
redact contains sensitive personal 
information that is protected from 
disclosure by Cal. Constitution Art. I, 
Sec. I and Section 6254(c) of the Public 
Records Act. 

In such cases of accidental, inadvertent 
disclosure of private or confidential 
information in response to a Public 
Records Act request, the documents 
must be returned and copies destroyed 
if the City notifies those who have 
received an inadvertently disclosed 
record . (See Ardon v. City of Los 
Angeles (2016) 62 Cal.4th 1176). The 
SFPUC hereby requests that MuckRock 
immediately destroy all copies of Bates 
numbers PUC 000175 through PUC 
000219 in its possession and remove 
them from all publicly accessible 
locations, including the MuckRock.com 
website. 

Please note that the version of this text 
exchange that we shared with you on 
July 6, 2020 has been removed from the 
Sharefile weblink and that we will be 
providing you with a new redacted 
version of this text exchange, which 
should be available at the following link 
by the end of today: 
https://sfpuc.sharefile.com/d­
sabd81b687ef4187b. 
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Please respond on or before Thursday 
July 9 at 5 pm confirming that you have 
destroyed and/or removed these 
records. Thank you for your anticipated 
cooperation. 

SFPUC Public Records 

From: sfrecordsresearch@pm.me 
<sfrecordsresearch@pm. me> 
Sent: Tuesday, July 7, 2020 12:37 AM 
To: Public Records 
<PublicRecords@sfwat er. org> 
Subject: Released info - please check ! 

CAUTION: This email originated from outside of the organization. Do not click links or 
recognize the sender and know the content is safe. 

Hi PUC, 

You released to my MuckRock 
request 94992 a file called "Walter redacted 
fi nal.pdf ' at ht tps://sfpuc.sharefile.com/d­
sfaf513caac7 47dcb 

In that file you had some partially obscured 
texts (i .e. the text messages are still visible 
but just have extra black rectangles on 
them). One of them says: 

"1/19/17, 11:14 AM 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

94992-15SS0486@requests.muckrock.com 
Friday, March 5, 2021 4:06 PM 
Ruski Augusto Sa, Mayara (PUC) 
SOTF, (BOS) 
RE: California Public Records Act Request Inter-Agency Text Messages - Immediate 
Disclosure Request (SF PUC) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Public Utilities Commission 
PRA Office 
Polk Street 
525 Golden Gate Avenue 
SF, CA 94102 

March 5, 2021 

This is a follow up to a previous request: 

FOR FILE 20084 and FILE 20127: 

1. As the Task Force is aware, attempting to produce records months after I file a complaint does not in any way mean 
that the Respondents did not violate the ordinance at the time I filed the complaint. By the City's logic as long as some 
point down the line you produce records, there are never any violations of the Ordinance. You've never made a 
determination in that manner, and you should not now do so. 

2. The records have still not been produced in full even to this day. Various text messages had attachment parts, have 
been admitted to be public, and the attachments have not yet been provided. That remains non-minimal withholding 
and an incomplete response. 

While I do not have to specifically request attachments (since attachments are in fact stored within the text message 
electronic record), I did specifically request them: 

"For text messages: While the phone numbers are not needed, the following must be preserved: the timestamps, the 
textual content, attachments, and images, and also ALL sender and recipient names (including groups)." 

Thanks, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred) : 94992-15550486@requests.muckrock.com 
Upload documents directly: https://avanan.url-
protection .com/vl/ u rl?o=https%3A//acco u nts. m uckrock.co m/ acco u nts/logi n/%3 Fnext%3 Dhttps%2 53A%252 F%252 Fww 
w.muckrock.com%2S2Faccounts%252Flogin%252F%253Fnext%253D%25252Faccounts%25252Fagency_login%25252Fpu 
blic-utilities-commission-4834%25252Finter-agency-text-messages-immediate-disclosure-request-sf-puc-
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94992%25252F%25253Femail%25253DMRuskiAugustoSa%25252540sfwater.org%26amp%3Burl_auth_token%3DAABc0 
vcgKY8Kp2249Biuij8PPBY%253A111KS9%253AC1EtOHRbDNRFfcmo9r1TfeQAX­
l&g=OTdlYTg1ZGMwYmF1NmVmZg==&h=MTViNTVkYTE4NThmYzFjMWRkYjJiZTISOGYwMzE4YzYSODJIZjlmNGQ30WViM 
DIIZDM2Yjk4ZD1xMWZINzY3Nw=&p=YXAz0nNmZHQy0mF2YWShbjpvZmZpY2UzNjVfZW1haWxzX2VtYWls0jBmYTg3NT 
k5NDhhZTgwNjAOMjExN210YmU4Yjl2ZmNiOnYx 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 94992 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 

On March 5, 2021: 
Subject: RE: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20127 
Good afternoon, 

Attached is the SFPUC's full response to Complaints Nos. 20127 and 20084, as well as the two documents mentioned in 
the response letter. 

Thank you, 
Mayara Ruski Augusto Sa 
SFPUC Public Records Senior Analyst 

On March 2, 2021: 
Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
See attached distinct 67.21{D) petition about Kelly-Breed messages. 

On Feb. 23, 2021: 
Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request {SF PUC) 
Mr. Carlin and SFPUC: 

This is a NEW immediate disclosure request for all communications between Harlan Kelly Jr. and Walter Wong in the 
possession of the PUC for dates (a) BEFORE Jan 1, 2015, and also (b) ON OR AFTER June 11, 2020. These were not 
responsive to my request on June 11. I'm not arguing PUC has to go talk to Kelly now as a former employee (for this 
request) - but if you (i.e. PUC, or any of its current employees) have anywhere in your computer systems or in hardcopy 
any copies (including the black hiliter but unredacted file) of responsive records -you must provide them to me. I know 
that your agency still possesses at least some of these records both based on the black hi liter file and also based on your 
admission in the recent letter to me { https://avanan.url-
protection .com/vl/ url?'o= https%3A/ / cd n. muck rock.com/foia _ files/2021/02/22/2-22-
21_ Letter _re_ Harlan_ Kelly_ texts. pdf &g=M mM3 Ym 13ZjJkZTViNW Jh MA==&h=M DFm Ym YOYmZhM 2J IOThiYjVjOWU3Ym M 
zMDg5YzVjZmJIM2FkNmMwNGRIZjZkNTRmOTRiNGMxOGNmNTNIOTJmMQ==&p=YXAzOnNmZHQyOmF2YWShbjpvZmZ 
pY2UzNjVfZW1haWxzX2VtYWlsOjBmYTg3NTkSNDhhZTgwNjAOMjExN210YmU4Yjl2ZmNi0nYx ). 
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Thanks, 
Anonymous 

On Feb. 22, 2021: 
Subject: RE: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
Thank you. We do not concede that any of the still-withheld information is in fact lawfully withheld. Analysis and 
corroboration continue. You will see petitions shortly. 

I also enjoyed the part of your letter that speaks on behalf of the entire City's procedures re: personally-held public 
records - I assume it was dictated by Herrera. Funny stuff. 

--Anonymous 

On Feb. 22, 2021: 
Subject: Muckrock June 11, 2020 Request Supplement 
Dear Requester, 

Please find attached a letter from the SFPUC's Acting General Manager Michael Carlin . 
Best Regards, 
SFPUC Public Records 

On June 11, 2020: 
Subject: California Public Records Act Request: Inter-Agency Text Messages - Immediate Disclosure Request (SF PUC) 
Public Utilities Commission and Harlan Kelly Jr.: 

Below are new Immediate Disclosure Requests (SF Adm in Code 67.25(a)) directed to your agency and its department 
head. Your response is required by June 12, 2020. Rolling records responses are requested (SFAC 67.25(d)) if you are 
unable to immediately produce records. Exact copies of every responsive record are requested (Gov Code 6253(b)) - do 
not: provide mere URLs, print and scan electronic records, convert native files to PDFs, or provide black and white 
versions of any color images. Provide only copies of records not requiring fees and in-person inspection of all other 
records (GC 6253). 

1. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and London Breed, on government or personal accounts from Jan 1, 2015 and 
present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

2. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin Associates (including but not 
limited to jaidin@pacbell.net, jdngrp@pacbell.net, or any email address ending with jaidin.net), on government or 
personal accounts from Jan 1, 2015 and present (you must search personal accounts pursuant to City of San Jose v 
Superior Court (2017)) 

3. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Mohammed Nuru, on government or personal accounts from Jan 1, 2015 
and present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 
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4. All text, email, or chat messages (including group messages, in any form or application including but not limited to 
SMS, MMS, WhatsApp, WeChat, Signal, lnstagram, Twitter, Facebook, Hangouts, Skype, Teams) sent or received 
to/cc/bee/from between Harlan Kelly Jr. and Naomi Kelly, on government or personal accounts from Jan 1, 2020 and 
present (you must search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

For text messages: While the phone numbers are not needed, the following must be preserved: the timestamps, the 
textual content, attachments, and images, and also ALL sender and recipient names (including groups). Pursuant to SF 
Admin Code 67 .21(1), which requires you to use any electronic format that we request, please provide the records in 
spreadsheet format. For an example of the format of the response, see SFPD Chief Scott's prior response here: 
https://avanan.url-
protectio n.com/v 1/ url?o=https%3A// cd n .m uckrock. com/foia _files/2020/04/14/Text_ Messages_ Breed_ Scott _Redacted. 
pdf&g=MjNmMmMSZjkxZjYwMTcOYQ==&h=MDdmMGUzZDhiMzhlMDczZTgOMDUyYW120TZjNWMyYzg1Yzc20DhiYTBm 
NjNhZmQONjQOl\lmYzOWYwNTkOYjVjNg==&p=YXAzOnNmZHQyOmF2YWShbjpvZmZpY2UzNjVfZWlhaWxzX2VtYWlsOjB 
mYTg3NTkSNDhhZTgwNjAOMjExN210YmU4Yjl2ZmNiOnYx and clearly referenced redaction justifications here: 
https://avanan.url­
protection.com/v1/url?o=https%3A//cdn.muckrock.com/foia_files/2020/04/14/ChiefOfficeResponse201.pdf&g=NGQ2N 
mQ1MTVIZmFIN2JkYQ==&h=YjNhYzBiNTdlMmRIMTJhZmVkMWQSY2U4ZDczNTc3ZTE3Mj14Nzg4MWQ3YjQ3ZDBmZjBkYjJ 
INGNmMzdlOGEyMg==&p=YXAzOnNmZHQyOmF2YWShbjpvZmZpY2UzNjVfZW1haWxzX2VtYWlsOjBmYTg3NTkSNDhhZT 
gwNjAOMjExN210YmU4Yjl2ZmNiOnYx (though I do not concede all of them are appropriate redactions) . Please provide 
rolling responses, starting with the most recent records going backwards. Messages to/from before your current 
department head became the department head must still be provided. 

Do not destroy or discard any responsive records - we will appeal all withholdings or Sunshine violations. Remember Mr. 
Kelly has an obligation to maintain in a professional and businesslike manner their correspondence and release them as 
public records (SF Admin Code 67.27-9{a)); and we will cross-check your responses with all other parties to ensure you 
have not destroyed or withheld records improperly. 

Your non-exhaustive obligations: 
- All withholding of any information must be justified in writing (SFAC 67 .27). 
- All withholdings by masking or deletion (aka redactions) must be keyed by footnote or other clear reference to the 
specific justification for that redaction, and only the minimal exempt portion of any record may be withheld (SFAC 
67.26). 
- You must respond to emailed requests (SFAC 67.21(b)). 
- You must notify us of whether or not responsive records exist and/or were withheld for each below request (Gov Code 
6253(c), 625S(b)). 
- You must state the name and title of each person responsible for withholding any information (Gov Code 6253(d)). 
- Do not impose any end-user restrictions upon me (Santa Clara Co. vs Superior Ct, 170 Cal.App 4th 1301); so if you use a 
third-party website like NextRequest to publish records, please make them completely public without any login or sign­
in. 

Your agency must do all of the above things in your response, and you cannot wait until we file complaints. 

****** We have no duty to, and we will not again, remind the City of its obligations. Instead, we will file complaints for 
every Sunshine Ordinance or CPRA violation. We will continue to file complaints until the City's procedures are modified 
to fully comply with the Sunshine Ordinance and CPRA, without caveat or exception. ****** 

Thank you for your anticipated cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, there is no going 
back. The email address sending this request is a publicly- viewable mailbox. All of your responses (including all 
responsive records) may be instantly and automatically available to the public online via the MuckRock.com FOIA service 
used to issue this request (though the requester is an anonymous user, not a representative of MuckRock). Nothing 
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herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including 
but not limited to all warranties of merchantability or fitness. In no event shall the author be liable for any special, 
direct, indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this email is not an 
indication of a binding agreement or offer; it merely authenticates the sender. Please do not include any confidential 
information, as I intend that these communications with the City all be disclosable public records. 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 94992-1S550486@requests.muckrock.com 
Upload documents directly: https://avanan.url­
protection.com/v1/url?o=https%3A//accounts.muckrock.com/accounts/login/%3Fnext%3Dhttps%253A%252F%252Fww 
w. m uckrock.com%252 Faccounts%252 Flogi n%252 F%253 Fnext%253 D%25252 Fa ccou nts%25252 Fage ncy _login%25252 Fpu 
blic-utilities-commission-4834%25252Finter-agency-text-messages-immediate-disclosure-request-sf-puc-
94992 %25252 F%25253 Fem a il%25253 D M RuskiAugustoSa %25252540sfwate r .o rg%26a m p%3 Burl_ a uth _ to ken%3 DAABcO 
vcgKY8Kp2249Biuij8PPBY%253A111KS9%253ACIEtOHRbDNRFfcmo9r1TfeQAX­
l&g=NmJIYzVhYTAzMWE1NDY4NQ==&h=MWE3MGY40WY20TdkMTl3NmQ2MjQ2YzFkZjkyMWUOYTY4MDIOMDgwYWl3 
ZWQ1MjBmMWY3Yjk20GMSYjA30GQzMA==&p=YXAzOnNmZHQyOmF2YWShbjpvZmZpY2UzNjVfZW1haWxzX2VtYWlsO 
jBmYTg3NTkSNDhhZTgwNjAOMjExN210YmU4Yjl2ZmNiOnYx 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 94992 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Monday, March 8, 2021 6:24 PM 
Records, Supervisor (CAT); GIVNER, JON (CAT); HALL, ARLENE (CAT); Dennis Herrera 
(City Attorney, SF); FEITELBERG, BRITTANY (CAT); Carlin, Michael (PUC) 
SOTF, (BOS) 
RE: Subsequent 67.21 (d) petition re Kelly-Wong records (also filed to SOTF 20084) 
SOR response.pdf; signature.asc 

Supervisor of Records Herrera and DCA Givner: 

In your petition response - absurdly denying my petition after having to unredact nearly all of the unlawfully withheld 
records and thus accepting they were public - the City is admitting that it could have reviewed the records both at the 
time I filed my request AND at the time I filed the petition - all points during which Kelly remained an employee of the 
City, and thus records remained within the constructive possession of the City. 

But, conveniently for you, your office and the PUC only chose to do what you were legally required to do, not only under 
the CPRA but also under Ad min Code 67.21(d), months later, after Kelly resigned, even though, as your office states in 
your City of San Jose memo, the City is legally responsible for the judgments of its employee Kelly in not providing the 
records. Even if the City had erred initially in its July 2020 response, it had months to correct the response prior to 
Kelly's resignation, and it made a deliberate choice not to do so, allowing Kelly control of the City's public records that 
were politically, if not criminally, damaging to him, and that he could not have judged in an unbiased 
manner. Moreover, it is apparently your office's policy to advise the City to do this as a matter of course. 

If your office had followed the law and responded to my petition within 10 days, the City would have been able to 
review the text attachments when they were still in the constructive possession of the City. That choice was not merely 
PUC's or Kelly's - it was your's. As you know, "[t]he effect of the City's inability or unwillingness to locate the records had 
the same effect as withholding requested information from the public." Cmty. Youth Athletic Ctr. v. City of Nat'/ City, 164 
Cal. Rptr. 3d 644, 676 (Cal. Ct. App. 2013) 

This case will be key in causing the City to pass an ordinance criminalizing the destruction of or failure to retain or 
disclose any public records stored on a City employee's personal property. Your office's policy in giving City officials 
unlimited control of the public's records gives the public no other choice. And any City official who opposes such a 
measure can only do it to hide their public correspondence from the public. 

SOTF - please file this thread and all attachments in File 20084. Please also file it in the unnumbered complaint against 
Dennis Herrera for failing to respond to the supervisor of records petition. 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, and I will not 
hold in confidence any of your messages, notwithstanding any notices to the contrary. 2. I am not an attorney. Nothing 
herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or implied, including 
but not limited to all warranties of merchantability or fitness. 3. In no event shall the author be liable for any special, 
direct, indirect, consequential, or any other damages whatsoever. 4. The digital signature (signature.asc attachment), if 
any, in this email is not an indication of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 



Sent from ProtonMail Mobile 

On Mon, Mar 8, 2021 at 5:53 PM, Supervisor Records (CAT) <supervisor.records@SFCITYATIY.ORG> wrote: 

Please see attached response to your petition. 

The information in this email is confidential and may be protected by the attorney/client privilege and/or the 
attorney work product doctrine. If you are not the intended recipient of this email or received this email 
inadvertently, please notify the sender and delete it. 

From: Anonymous <arecordsrequestor@protonmail.com> 
Sent: Monday, February 22, 2021 6:49 PM 
To: Supervisor Records (CAT) <supervisor.records@SFCITYATIY.ORG>; Carlin, Michael (PUC) 
<mcarlin@sfwater.org> 
Cc: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Subsequent 67.21(d) petition re Kelly-Wong records (also filed to SOTF 20084) 

Supervisor of Records Herrera, 

For mysterious reasons -- perhaps related to the immediately prior email about this issue being BCC-ed 
to every reporter that I know and many that I don't --1 today got a revised 56 page production of a 
records request I made to PUC last year and petitioned Herrera for last summer. What could possibly 
have delayed Dennis Herrera and the PUC in not doing this partial disclosure for over half a year? Why 
was the record supposedly re-redacted on Jan 29 but released only today? Who knows - the letter in 
Exhibit A certainly does not explain. I'm sure some intrepid reporter will find out. 

This is a new additional 67.21(d) petition against the PUC related to the Kelly-Wong text messages 
requested via 94992-15550486@reguests.muckrock.com for a written determination that some 
portions withheld are public and an order for their disclosure. 

Attachments in the text messages have been unlawfully withheld, were specifically requested in the 
original request (Exhibit C), are at least in part public, and must be ordered disclosed. This includes but 
is not limited to at least the image, video, and audio attachments depicted on Exhibit B pages my Bates 
numbers: 9 (image}, 28 (the hyperlink url), 29 (two images), 30 (4 images), 31 (two images), 32 (three 
images), 33 (two images), 34 (two images), 44 (two audio files), 45 (two audio files), 48 (two images), 49 
(one image), 53 (one image), 54 (one image). 



At the time of my request in June 11, 2020, the City had "constructive possession" of the relevant 
records because their employee, Harlan Kelly Jr., had possession of the records, and pursuant to City of 
San Jose v Superior Court the possession of a record by an individual employee imputes to the local 
agency. The fact that the City may or may not have preserved the records as lawfully required as of the 
time I requested them is of no consequence as to whether or not they were lawfully mine (or the 
public's) to have when I made the request last year. "The effect of the City's inability or unwillingness to 
locate the records had the same effect as withholding requested information from the 
public." See Community Youth Athletic Center v. City of National City. I hope you actually collected the 
records when I requested them, because if the City failed to do so, I've got a pretty slam-dunk suit I can 
win. As in National City, any claims of the City to searching in good faith for the requested records for 
the records but "mistakenly" not producing them will not help you win. The fact that the records may 
not now be in the possession of the City (due to Kelly's separation) is also not relevant. 

Note that a determination by Herrera is not conditioned on PUC actually providing me these 
records. Herrera's obligations are to declare the records public and order them disclosed. If PUC 
refuses to comply (for any reason including that they did not actually search for and preserve responsive 
records at the time of my request - that's not my problem or Herrera's problem), I'll deal with actually 
getting the records in court. 

NOTE: I still await your legally-mandated "determination" in response to my earlier, separate, petition of 
last summer on this request. I won - at least in part as the information was admittedly public - and I 
expect an appropriate determination. Note that the earlier petition for these records ALSO needs the 
withheld attachments to be disclosed. This is also NOT a concession that any of the text still redacted in 
your most recent release is not a disclosable public record. Corroboration from other sources may yet 
be used to prove that some of the textual content still redacted continues to be withheld unlawfully. 

NOTE: 1. If you are a public official: I intend that these communications all be disclosable public records, 
and I will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 
2. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, 
express or implied, including but not limited to all warranties of merchantability or fitness. 3. In no event 
shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. 4. The digital signature (signature.asc attachment), if any, in this email is not an indication 
of a binding agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 



CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DENNIS J. HERRERA 

City Attorney 
Direct Dial: (415) 554-4700 

Email: supervisor.records@SFCITY A nY .ORG 

March 8, 2021 

Sent via email (94992-15550486@requests.muckrock.com and 
arecordsrequestor@protonmail.com) 

Re: Petitions to Supervisor of Records 

To Whom It May Concern: 

This letter responds to your petitions sent via email to the Supervisor of Records on July 
9, 2020 and February 22, 2021, both concerning your June 11, 2020 request to the San Francisco 
Public Utilities Commission ("SFPUC") and former SFPUC General Manager Harlan Kelly, Jr. 
for communications involving Mr. Kelly. Specifically, on June 11, 2020, you requested that the 
SFPUC provide texts, emails, and chat messages with various individuals. Relevant to these 
petitions, your June 11 request in part sought the following records: 

All text, email, or chat messages (including group messages, in any form or application 
including but not limited to SMS, MMS, WhatsApp, WeChat, Signal, Instagram, Twitter, 
Facebook, Hangouts, Skype, Teams) sent or received to/cc/bee/from between Harlan 
Kelly Jr. and Walter Wong/Jaidin Consulting Group/Jaidin Associates (including but not 
limited to jaidin@pacbell.net, jdngrp@pacbell.net, or any email address ending with 
jaidin.net ), on government or personal accounts from Jan 1, 2015 and present (you must 
search personal accounts pursuant to City of San Jose v Superior Court (2017)) 

We understand that in response to your June 11 request, and consistent with the 
longstanding advice of the City Attorney's Office as described in our Office's public 
memorandum dated March 24, 2017, the SFPUC asked Mr. Kelly to conduct a search of his 
personal cell phone and email accounts and produce all responsive records related to City 
business. Mr. Kelly provided the SFPUC with a document containing a series of text messages 
between himself and Mr. Wong. Mr. Kelly redacted a significant number of text messages in the 
document, asserting that the redacted communications between him and Mr. Wong did not relate 
to City business. Following the standard practice of City departments and the general guidance 
of the City Attorney's Office under the Supreme Court's decision in City of San Jose v. Superior 
Court, 2 Cal.5th 608 (2017), the SFPUC relied on Mr. Kelly to prepare the redactions, and did 
not ask to review the unredacted text messages before producing the document in response to the 
June 11 records request. The SFPUC responded to your June 11 request by providing responsive 
records on July 2 and July 6, 2020, including the document prepared by Mr. Kelly. The 
SFPUC's reliance on Mr. Kelly to produce a redacted version of his text messages was 
appropriate, consistent with San Jose, and consistent with this Office's longstanding legal 
advice. 

On July 7, 2020, after the SFPUC provided you with the document prepared by Mr. Kelly 
including redacted text messages, you informed the SFPUC that Mr. Kelly had not properly 
redacted the text messages, so a member of the public or the SFPUC's staff could make the 
redacted text visible on a computer. As the SFPUC explained in its letter to you on February 22, 
2021, subsequent events in 2020 caused the SFPUC to reconsider whether it was appropriate for 
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CITY AND COUNTY OF SAN FRANCISCO 

Letter to Anonymous 
March 8, 2021 
Page 2 

OFFICE OF THE CITY A HORNEY 

tbe agency to review the text messages in their original unredacted form. In light of the unique 
and extraordinary situation described in the SFPUC's letter to you, the SFPUC reviewed the 
unredacted text messages to determine whether they were clearly private or unrelated to City 
business. On February 22, 2021, the SFPUC sent you a second version of the document with 
fewer portions of the text message exchange redacted. 

Your July 9 2020 petition asked the Supervisor of Records to examine the original 
unredacted records and 'determine that some or all of the records or portions thereof withheld 
from disclosure or not yet disclosed are public." We have reviewed the unredacted text 
exchange and the SFPUC's redactions in the version the SFPUC provided to you on-February 22. 
Based on that review, we find that the SFPUC appropriately redacted portions of the text 
messages that do not contain information relating to the conduct of the public's business and 
therefore do not constitute public records responsive to your request (see Cal. Gov 't Code§ 
6252(e); City of San Jose v. Superior Court, 2 Cal.5th 608 (2017) (San Jose)) would constitute 
an unwarranted invasion of personal privacy (Cal Const. Art. I, Sec. 1; Cal. Gov't Code § 
6254(c)), or would disclose confidential, personnel information (Cal. Gov't Code§ 6254(c)). 

Your February 22, 2021 petition asked the Supervisor of Records to determine that 
image video and audio files attached to text messages exchanged between Mr. Kelly and Mr. 
Wong are "at least in part public. ' The SFPUC does not currently have--and never had­
possession of those attachments. As described above and iu the SFPUC's February 22 letter to 
you, the SFPUC relied on Mr. Kelly to conduct a search of his personal cell phone and email 
accounts and produce an responsive records related to Gty business. Mr. Kelly produced the 
PDF document that the SFPUC provided to you in July 2020. Mr. Kelly did not produce copies 
of the attached image, video, or audio files to the SFPUC, presumably based on his 
determination that the attached files were unrelated to City business. As noted above, it was 
appropriate for the SFPUC to rely on Mr. Kelly to review his text messages and produce 
responsive records. When the SFPUC detennined it was appropriate to review the unredacted 
messages after Mr. KeUy's resignation, it reviewed and produced only the files in its possession. 
Because the SFPUC did not have possession of, or access to the image, video, and audio files it 
could not independently ('eview Mr. Kelly's determination and evaluate for itself whether the 
attached files might relate to public business. 

For the reasons stated above, your petitions are denied. 
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Very truly yours, 

DENNIS J. HERRERA 
City Attorney 

Jon Givner 
Deputy City Attorney 



Leger, Cheryl (BOS) 

From: 

Sent: 
To: 

Cc: 

Subject: 

Hood, Donna <DHood@sfwater.org> on behalf of Commission 
< commission@sfwater.org > 
Monday, March 22, 2021 3:08 PM 
Anonymous Records Requester; Carlin, Michael (PUC); Ruski Augusto Sa, Mayara (PUC); 
Commission 
Dennis Herrera (City Attorney, SF); FEITELBERG, BRITTANY (CAT); Cityattorney; Board of 
Supervisors, (BOS); GIVNER, JON (CAT); SOTF, (BOS) 
RE: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 

Thank you. Your correspondence has been forwarded to the Commission. 

From: Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Sent: Friday, March 19, 202111:29 PM 
To: Carlin, Michael (PUC) <mcarlin@sfwater.org>; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>; 
Commission <commission@sfwater.org> 
Cc: Dennis Herrera (City Attorney, SF) <dennis.herrera@sfgov.org>; FEITELBERG, BRITIANY (CAT) 
<Brittany.Feitelberg@sfcityatty.org>; City Attorney's Office (City Attorney, SF) <cityattorney@sfcityatty.org>; Board of 
Supervisors, (BOS) <board.of.supervisors@sfgov.org>; GIVNER, JON {CAT) <Jon.Givner@sfcityatty.org>; SOTF, {BOS) 
<sotf@sfgov .o rg> 
Subject: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel: 
as a public communication for distribution to Commissioners with attachment 

See attached letter. 

bee other custodians - I would urge you to please not make up false claims about me or my requests. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic media and regularly publish information about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Wednesday, March 24, 2021 12:29 PM 
Carlin, Michael (PUC); Ruski Augusto Sa, Mayara (PUC); commission@sfwater.org 
Dennis Herrera (City Attorney, SF); FEITELBERG, BRITTANY (CAT); Cityattorney; Board of 
Supervisors, (BOS); GIVNER, JON (CAT); SOTF, (BOS) 

Subject: Re: Demand that the PUC/CCSF retract false statements of fact / SOTF 20084 
20210319_puc_false_statements_letter-FINAL (2).pdf; signature.asc Attachments: 

The PUC has refused to retract its false statements about this request after being informed that they were in fact false . 
SOTF: please enter this thread and attachments into the file 20084. 
It will be used as evidence of willful violation by the PUC. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic media and regularly publish i"nformation about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind . The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (si~nature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message -------
On Friday, March 19th, 2021 at 11:29 PM, Anonymous Records Requester <arecordsrequestor@protonmail.com> wrote: 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel: 
as a public communication for distribution to Commissioners with attachment 

See attached letter. 

bee other custodians - I would urge you to please not make up false claims about me or my requests. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosa.ble public records, and I 
will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished 
information or confidential source information, protected by the California Shield Law, Evidence Code 
sec. 1070. I am a member of the electronic media and regularly publish information about the conduct 
of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind . The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability 
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or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any 
other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 
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Anonymous 

Anonymous Public Records Audit of San Francisco arecordsrequestor@protonmail.com 
https://sunshine-advocacy.gitlab.io/san-francisco-ca-us/ 

Anonymous 

Attn. Michael Carlin 
Public Utilities Commission 
525 Golden Gate Avenue 
San Francisco, CA 94102 
via email, CC: Dennis Herrera, City Attorney, 
and Board of Supervisors 

March 19, 2021 

Demand that SFPUC retract false statements of fact 

Public Utilities Commission, City and County of San Francisco, and coun­
sel: 

PUC, an agency of the City and County of San Francisco, wrote a letter to 
a MuckRock request email address addressed to me on March 19, 2021 with 
multiple false statements of fact . That letter is available on MuckRock1 

and says in relevant part: 

Dear Requester, ... As you recall, on July 9, 2020, due to an 
"inadvertent error in the redactions we performed for the text 
messages we provided you on July 6, 2020," we demanded that 
you destroy all copies of the record you have again requested 
and not forward copies to others, and we provided you a copy of 
the record in its place, available here <https://sfpuc.sharefile.com/d­
s62b89803d7484d6e94cbc0celb8b3ad3>. 

This contains multiple lies. As you may be aware, the full request thread 
is available to the public on MuckRock 2 and proves PUC is lying (see 
"Evidence of False Statements of Fact" section below). 

Instead of lying about what happened, the City should thank me. The only 
1https://w.rw.muckrock.com/foi/san-francisco-141/ 

inter-agency-text-messages-immediate-disclosure-request-sf-puc-94992/ 
#comm-1053002 

2https://ww.r.muckrock.com/foi/san-francisco-141/ 
inter-agency-text-messages-immediate-disclosure-request-sf-puc-94992/ 
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Anonymous Demand that SFPUC retract false statements of fact 

reason more people don t have the unredacted file is because I, voluntarily 
and without obligation to do so, informed you about the partial redactions, 
as I often inform various City departments.3 

What I have sadly learned is that no good deed goes unpunished, and 
the behavior of the PUC and City Attorney in this case, and the broader 
retaliation by the City Attorney against my guaranteed rights of public 

3Including but not limited to: 

1. Oct 31, 2019 email to CIO/CISO regarding improperly applied redactions in 
DT records; 

2. Jan 17, 2020 email to Mayor's Office, CIO, CISO regarding release of IP 
address info in City contract records· 

3. Jan 22, 2020 email to City Attorney's Office, CIO, CISO _regarding release of 
employee add.nesses and phone numbers on a Board of Appeals record; 

4. Jan 30, 2020 emai l to ClO/CISO regarding release of a person's Social Secu­
rity Number, drivers license, and birth date on a City website; 

5. July 16, 2020 email to SFPD regarding their release of Bryan Carmody's 
drivers license number 

6. repeated warnjngs in July and December 2020 and January 2021 (a,nd as­

sociated SOTF complaint) to t,he City Attorney's Office tbat they too bad 
released Bryan Carmody's drivers lice.use information, with no acknowledg­
ment until March 2021; 

7. Dec 18, 2020 voluntary redaction of Sean E lsbernd's phone numbers and 
familial affairs as released by Police Commission; 

8. Dec 21, 2020 email to P ublic Works and Mayor's Office regarding Public 
Works ' release of the Mai)'o.r's personal phone number - for w.hicb 1 was 
thanked wi.th an illegal (imperfected) and unconstitutional (see Publius v 
Boyer- Vine) demand by the Mayor's Office not ·to communicate the number 
to others (a demand which the City later had to retract); 

9. Feb 25, 2021 email to City Attorney's Office disclosing the URLs of Herrera's 
release of hls personal email address to a different record:, requester that I 
found onJine; and 

10. Mar 15, 2021 email to CIO, CISO, and City Attorney's Office regarding po­
teotial for widespread release of unredacted email attachment information via 
NextRequest. 
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Anonymous Demand that SFPUC retract false statements of fact 

access and appeal in order to prevent me from uncovering City misconduct, 
forces me to rethink my policy of informing the City going forward. 

My alerting PUC to the lock box code .in the unredacted PDF appearn to 
have harmed the public interest because the other messages between Kelly 
and Wong were hidden from public view while you and Herrera took your 
time in re-releasing the other unredacted messages over half a year later. 
U I had not so informed you, the public would have had the opportunity 
to learn about the Kelly-Wong interactions, whether allegedly criminal or 
not, even before he was arrested. 

The public has its own right to hold the government accountable and 
ensure officials use their vast powers of temporarily del gated sovereignty 
in the public interest as opposed to the~ private interest - we do not have 
to rely solely on. the whims of prosecutors. 

I am proud of my ability to consistently beat the City of San Francisco on 
Sunshine issues on the basis of a precise application of the 1aw4 - I don't 
need to cheat or lie to win and I will not permit any insinuations to the 
contrary. I win because I am correct, and the City near ly always attempts 
to hide some disclosable public information in records or otherwise skirt 
the transparency laws. 

I demand, not request, that the City of San Francisco retract its false 
statements of fact, by email to myself and to Muck:Rock no later than 
close of business March 22, 2021. 

EVIDENCE OF FALSE STATEMENTS OF FACT: 

On July 8, 2020, PUC sent me on my own personal email the following 
message (emphasis mine): 'Dear MuckRock, ... The SFPUC hereby 

4 See: at least 14 out of 15 decisions by the Sunshine Ordinance Task Force in my favor; 
https://sunshine-advocacy.gitlab.io/san-francisco-ca-us/01/log 
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Anonymous Demand that SFPUC retract false statements of fact 

requests that MuckRock immediately destroy all copies of Bates num­
bers PUC 000175 through PUC 000219 in its possession and remove tliem 
from all publicly accessible locations including the MuckRock.com 
website."5 On July 9 PUC separately sent to MuckRock the following 
message: ''The SFPUC hereby requests that Muck.Rock immediately de­
stroy all copies of Bates numbers PUC 000175 through PUC 000219 in its 
possession and remove them from all publicly accessible locations, includ­
ing the MuckRock.com website."6 

First, I am not MuckRock - and 1 had no obligation even to acknowledge 
your request since it was directed to MuckRock and not to me. Regardless, 
I did respond voluntarily and without any obligation to do so informing 
you that I deleted my own copy of the PDF. That does not mean my 
brain was wiped of the information contained in the PDF. And it doesn't 
mean that copies of the PDF in any other person's possession would be 
magically deleted either. 

Second, you have now falsely characterized this request as a "demand." As 
your July letter states - it was a request, not a demand. 

Third, you falsely state t hat you demanded that I 11 not forward copies 
to others. 11 You did not ask me not to forward the PDF to anyone else. 
You asked Muck.Rock (not me) to remove the document from all publicly 
accessible locations. As I understand, Michael of MuckRock separately 
informed you that they had never had a copy to distribute in the first pla,ce. 
R egardless to be clear, I never posted my copy of that PDF publicly nor 
have I provided my copy of that PDF to anyone else, even though I had 
no obligation to refrain from doing either. 

Whether you believe me or not, I did in fact delete my copies of the 

5 https://WWY.documentcloud.org/documents/20509097 
6https://www .documentcloud.org/documents/20509099 
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Anonymous Demand that SFPUC retract false statements of fact 

original unredacted PDF when I told you as such on July 9.7 If you're 
wondering how I still have the SHA hash of the file, it is because I hashed 
the file prior to deletion so I could always prove that the file at some point 
existed, that I did in fact at some point have possession of it, if someone 
ever challenged that I had previously had such access, and to uniquely 
identify the file. Hashing is a common mathematical technique to prove 
the existence of and uniquely identify a block of data (like a PDF file) to a 
very high degree of certainty, without having to keep a copy of the data. If 
this is unclear, you may wish to consult your IT professionals about it. 

Whatever your frustration at the public at large potentially having access 
to the PDF, it is a result of your own (and Mr. Kelly s) failure to -properly 
redact public records, the City's absurd policy of lett ing senior officials 
unilaterally decide what to hide from the public without any oversight 
in performing redactions (apparently on City Attorney Herrera's advice), 
and yom subsequent public release of those records on your website. 

Your own PUC sharefile URL provided the PDF to anyone who wanted 
it, and that link - but not the unredacted file - appears publicly on the 
MuckRock thread.8 

Do better next time. 

Very truly yours, 

Anonymous 

7https://www.documentcloud.org/documents/20513701 
8https://www.muckrock . com/foi/san-francisco-141/ 

inter-agency-text-messages-immediate-disclosure-request-sf-puc-94992/ 
#comm-911729 
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Leger, Cheryl {BOS) 

From: 
Sent: 
To: 
Cc: 

Ru ski Augusto Sa, Mayara < MRuskiAugustoSa@sfwater.org > 

Friday, March 26, 2021 3:34 PM 
Anonymous Records Requester 
SOTF, (BOS) 

Subject: RE: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 
7.8.2020.5.12PM FW Released info - please check! CLIENT-ATIORNEY PRIVILEGED.pdf; 
7.9.2020 Retraction of Incorrect Redactions.pdf 

Attachments: 

Dear Requester, 

We write in response to your letter dated March 19, 2021 titled, "Demand that SFPUC retract false statements 
of fact." In that letter, you demand that SFPUC retract three alleged "false statements of fact" you claim 
SFPUC made in its March 19 email to you responding to your PRA request da~ed March 9, 2021. In our March 
19 email, we referenced a July 9, 2020 email we sent MuckRock requesting destruction of all copies of a text 
chain between Harlan Kelly and Walter Wong Bates stamped PUC 000175 through PUC 000219. 

In your March 19, 2021 letter, you raise three allegations: (1) SFPUC's July 8, 2020 email to you incorrectly 
called you "MuckRock," (2) SFPUC's March 19 email "falsely characterized" SFPUC's July 9 "request as a 
'demand,"' and (3) SFPUC's March19 email incorrectly states that our July 9 email demanded the records not 
be forwarded. 

Regarding your first allegation, on July 8, 2020 we sent the retraction email to the email address 
"sfrecordsresearch@pm.me" after you used that email address to inform us that information was still visible 
under the redactions in the above-referenced record. (The July 8 email is attached). We incorrectly wrote in 
that July 8 email "Dear MuckRock," and agree this was in error since you are not MuckRock. Rather, 
MuckRock is the platform you had used to submit the public records request at issue. Indeed, our July 8 email 
pertained to a public records act request you had submitted using the MuckRock platform, "MuckRock request 
94992." On July 8, you wrote back to us saying you were not MuckRock and that we should contact 
MuckRock separately if we have a request directed at them. Accordingly, on July 9, 2020, we sent the same 
retraction email to the MuckRock email account for your request - "94992-
15550486@requests.muckrock.com." (The July 9 email is attached). We understand you are not the entity 
MuckRock but rather MuckRock is the platform you used for this request. 

Regarding your second claim, the July 8 email we sent to "sfrecordsresearch@pm.me" and the July 9 email to 
the MuckRock account both stated: 

In such cases of accidental , inadvertent disclosure of private or confidential information in response to a 
Public Records Act request, the documents must be returned and copies destroyed if the City notifies 
those who have received an inadvertently disclosed record. (See Ardon v. City of Los Angeles (2016) 
62 Cal.4th 1176). The SFPUC hereby requests that MuckRock immediately destroy all copies of Bates 
numbers PUC 000175 through PUC 000219 in its possession and remove them from all publicly 
accessible locations, including the MuckRock.com website. 

In this paragraph, we stated the documents "must" be destroyed and cited applicable caselaw. We considered 
this to be a "demand." 

Finally, regarding your third claim, we agree that our July 8 and July 9 emails did not include an express 
statement not to "forward copies to others." But the July letters both state that all copies must be "returned," 
"destroyed," and "removed" from publicly accessible locations, which inherently means copies should not be 
forwarded to others. 
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We hope this responds to your concerns. Thank you for your time. 

cc: SOTF 

From: Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Sent: Wednesday, March 24, 202112:29 PM 
To: Carlin, Michael (PUC) <mcarlin@sfwater.org>; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>; 
Commission <commission@sfwater.org> 
Cc: Dennis Herrera (City Attorney, SF) <dennis.herrera@sfgov.org>; FEITELBERG, BRITIANY (CAT) 
<Brittany.Feitelberg@sfcityatty.org>; City Attorney's Office (City Attorney, SF) <cityattorney@sfcityatty.org>; Board of 
Supervisors, (BOS) <board.of.supervisors@sfgov.org>; GIVNER, JON (CAT) <Jon.Givner@sfcityatty.org>; SOTF, (BOS) 
<sotf@sfgov.org> 
Subject: Re: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 

The PUC has refused to retract its false statements about this request after being informed that they were in fact false . 
SOTF: please enter this thread and attachments into the file 20084. 
It will be used as evidence of willful violation by the PUC. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic media and regularly publish information about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message -------
On Friday, March 19th, 2021 at 11:29 PM, Anonymous Records Requester <arecordsrequestor@protonmai l.com> wrote: 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel: 
as a public communication for distribution to Commissioners with attachment 

See attached letter. 

bee other custodians - I would urge you to please not make up false claims about me or my requests. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I 
will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished 
information or confidential source information, protected by the California Shield Law, Evidence Code 
sec. 1070. I am a member of the electronic media and regularly publish information about the conduct 
of public officials. 
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3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability 
or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any 
other damages whatsoever. 
4. The digital signature (signature.asc attachment}, if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 
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Alt, Emily J 

From: 
Sent: 
To: 
Subject: 

Dear MuckRock, 

Public Records 
Wednesday, Ju ly 08, 2020 5:12 PM 
sfrecordsresearch@pm.me 
FW: Released info - please check! CLIENT-A HORNEY PRNILEGED 

Thank you for bringing to our attention an inadvertent error in the redactions we performed for the text messages we 
provided you on July 6, 2020 labeled Bates numbers PUC 000175 through PUC 000219. As explained in our July 3rd 
email to you, we redacted from these records messages containing personal and private information that did not 
constitute a "public record ." Although the legal basis for these redactions was proper, we now realize that the technical 
method we used to black out the private material did not in fact protect the private information from disclosure. That 
was not our intent and was an inadvertent error. The material we intended to redact contains sensitive personal 
information that is protected from disclosure by Cal. Constitution Art. I, Sec. I and Section 6254{c) ofthe Public Records 
Act. 

In such cases of accidental, inadvertent disclosure of private or confidential information in response to a Public Records 
Act request, the documents must be returned and copies destroyed if the City notifies those who have received an 
inadvertently disclosed record . (See Ardon v. City of Los Angeles {2016) 62 Cal.4th 1176). The SFPUC hereby requests 
that MuckRock immediately destroy all copies of Bates numbers PUC 000175 through PUC 000219 in its possession and 
remove them from all publicly accessible locations, including the MuckRock.com website. 

Please note that the version of this text exchange that we shared with you on July 6, 2020 has been removed from the 
Sharefile weblink and that we will be providing you with a new redacted version of this text exchange, which should be 
available at the following link by the end of today: https://sfpuc.sharefil e.com/d-sabd 81b687ef4187b. 

Please respond on or before Thursday July 9 at 5 pm confirming that you have destroyed and/or removed these 
records. Thank you for your anticipated cooperation. 

SFPUC Public Records 

From: sfrecordsresearch@pm.me <sfrecordsresearch@pm.me> 
Sent: Tuesday, July 7, 2020 12:37 AM 
To: Public Records <PublicRecords@sfwater.org> 
Subject: Released info - please check! 

CAUTION : This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Hi PUC, 

You released t o my MuckRock request 94992 a file called "Walter redacted final.pdf" at https:/ /sfpuc.sharefile.corn/ d­
sfaf513caac747dcb 

In that fil e you had some partially obscured texts (i.e. the text messages are still visible but just have extra black rectangles on 
them) . One of them says: 
"1/19/17, 11:14 AM 

1 
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The door at garage is lock can enter in house, when you open let us know we can check repair 
There is a key in the lock box 

The code is XXXX" (but the real number is the document) 

Given that you've already released this document publicly on the Internet and on MuckRock, mease do make sure whoever this 
message is about is informed to ensure the lock box code isn't still being used. 

It is unclear whether any other especially sensitive information was in the PDF. 

(I'm contacting you via this email instead of MuckRock regarding this specific issue since the messages on MuckRock are public). 

Thanks! 

2 
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From: 
To: 
Subject: 
Date: 

Dear MuckRock, 

Public Records 
9499J- L5550486@reauests muckrock.com 
RE: Califamla Public Records Act Request: Inter-Agency Text Messages 
Thursday, July 9, 2020 11:58:16 AM 

Thank you for bringing to our attention an inadvertent error in the redactions we performed for the 

text messages we provided you on July 6, 2020 labeled Bates numbers PUC 000175 through PUC 

000219. As explained in our July 3rd email to you, we redacted from these records messages 

containing personal and private information that did not constitute a "public record." Although the 

legal basis for these redactions was proper, we now realize that the technical method we used to 

black out the private material did not in fact protect the private information from disclosure. That 

was not our intent and was an inadvertent error. The material we intended to redact contains 

sensitive personal information that is protected from disclosure by Cal. Constitution Art. I, Sec. I and 

Section 6254(c) of the Public Records Act. 

In such cases of accidental, inadvertent disclosure of private or confidential information in response 

to a Public Records Act request, the documents must be returned and copies destroyed if the City 

notifies those who have received an inadvertently disclosed record. (See Ardon v. City of Los Angeles 
(2016) 62 Cal.4th 1176). The SFPUC hereby requests that MuckRock immediately destroy all copies 

of Bates numbers PUC 000175 through PUC 000219 in its possession and remove them from all 

publicly accessible locations, including the MuckRock.com website. 

Please note that the version of this text exchange that we shared with you on July 6, 2020 has been 

removed from the Sharefile weblink. You can access a new redacted version of this text exchange at 

the following link: httos://sfp1 1c,sharefile.com/rl-s,:ibdS lb6S7ef4l87 b. 

Please respond on or before Thursday July 9 at 5 pm confirming that you have destroyed and/or 

removed these records. Thank you for your anticipated cooperation . 

SFPUC Public Records 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

See inline. 

Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Friday, March 26, 2021 5:27 PM 
Ruski Augusto Sa, Mayara (PUC) 
SOTF, (BOS); Cityattorney 
RE: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 
signature.asc 

Per the explanation below, the PUC has not demanded that I do anything, either in its July letters to MuckRock or my 
own email address, or even now. 
Per Ardon, it is unclear PUC would have any authority to make demands of non-lawyer records requesters like me where 
no underlying court case existed, anyway. 
Furthermore you have never even requested that/ do anything, even at this moment. 

Regardless of all of that, I indeed don't have a the original unredacted PDF file myself, and did not in fact give a copy of 
that file to anyone. 
As I've already explained, your PUC sharefile link is (still) available on MuckRock's website for anyone who wants to click 
on it. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic media and regularly publish information about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message ------
On Friday, March 26th, 2021 at 3:34 PM, Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> wrote: 

Dear Requester, 

We write in response to your letter dated March 19, 2021 titled, "Demand that SFPUC retract 
false statements of fact." In that letter, you demand that SFPUC retract three alleged "false 
statements of fact" you claim SFPUC made in its March 19 email to you responding to your PRA 
request dated March 9, 2021. In our March 19 email, we referenced a July 9, 2020 email we 

66i8 



sent MuckRock requesting destruction of all copies of a text chain between Harlan Kelly and 
Walter Wong Bates stamped PUC 000175 through PUC 000219. 

In your March 19, 2021 letter, you raise three allegations: (1) SFPUC's July 8, 2020 email to you 
incorrectly called you "MuckRock," (2) SFPUC's March 19 email "falsely characterized" 
SFPUC's July 9 "request as a 'demand,"' and (3) SFPUC's March19 email incorrectly states that 
our July 9 email demanded the records not be forwarded. 

Regarding your first allegation, on July 8, 2020 we sent the retraction email to the email address 
"sfrecordsresearch@pm.me" after you used that email address to inform us that information was 
still visible under the redactions in the above-referenced record. (The July 8 email is attached). 
We incorrectly wrote in that July 8 email "Dear MuckRock," and agree this was in error since 
you are not MuckRock. Rather, MuckRock is the platform you had used to submit the public 
records request at issue. Indeed, our July 8 email pertained to a public records act request you 
had submitted using the MuckRock platform, "MuckRock request 94992." On July 8, you wrote 
back to us saying you were not MuckRock and that we should contact MuckRock separately if 
we have a request directed at them. Accordingly, on July 9, 2020, we sent the same retraction 
email to the MuckRock email account for your request - "94992-
15550486@requests.muckrock.com." (The July 9 email is attached). We understand you are 
not the entity MuckRock but rather MuckRock is the platform you used for this request. 

Regarding your second claim, the July 8 email we sent to "sfrecordsresearch@pm.me" and the 
July 9 email to the MuckRock account both stated: 

In such cases of accidental, inadvertent disclosure of private or confidential information 
in response to a Public Records Act request, the documents must be returned and 
copies destroyed if the City notifies those who have received an inadvertently disclosed 
record. (See Ardon v. City of Los Angeles (2016) 62 Cal.4th 1176). The SFPUC hereby 
requests that MuckRock immediately destroy all copies of Bates numbers PUC 000175 
through PUC 000219 in its possession and remove them from all publicly accessible 
locations, including the MuckRock.com website. 

In this paragraph, we stated the documents "must" be destroyed and cited applicable caselaw. 
We considered this to be a "demand." 

This paragraph explicitly states that SFPUC "hereby requests" that MuckRock (not I) immediately destroy the records. 
This is not a demand upon me. You explicitly chose the word "request" instead of "demand" for whatever reason. 

Stating what proposition you believe a court case stands for is not a demand for me to do anything. 

Finally, having actually read the case you cite, it never says that local agencies (as opposed to courts) can force anyone 
to give up any record supposedly inadvertently released. Instead, it concludes that an inadvertent disclosure does not 
constitute a waiver of privilege under Gov Code 6254.5. It further states "Indeed, if the inadvertent disclosure under the 
Public Records Act is made to a non lawyer, the public agency might never become aware of the mistake. But the fact 
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that a proper remedy might be difficult to obtain for an inadvertent disclosure under the Public Records Act provides no 
reason to deny a remedy when a judicial forum does exist." 

Unlike Ardon, there was no underlying court case here, and I am not a lawyer to whom the Rules of Professional 
Conduct apply regarding return of apparently confidential material. 

Furthermore, having gone through a similar situation with the Office of the Mayor, I am well aware of the distinction 
between a demand and a request. The Mayor's Office initially issued what they characterized as a demand, then they 
later retracted that demand, and made it a request instead. I happily complied with their request, but did not 
acknowledge any authority to make demands. 

Finally, regarding your third claim, we agree that our July 8 and July 9 emails did not include an 
express statement not to "forward copies to others." But the July letters both state that all 
copies must be "returned," "destroyed," and "removed" from publicly accessible locations, which 
inherently means copies should not be forwarded to others. 

One can remove a file from a publicly accessible location and still privately forward a copy to others. Because again, you 
requested MuckRock, not me, to destroy their, not my, copies. 

We hope this responds to your concerns. Thank you for your time. 

I hope you write your "demands" ordering the public around more clearly next time, if you believe you can actually 
sustain such "demands." 
Have a good weekend. 

cc: SOTF 

From: Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Sent: Wednesday, March 24, 202112:29 PM 
To: Carlin, Michael (PUC) <mcarlin@sfwater.org>; Ruski Augusto Sa, Mayara 
<MRuskiAugustoSa@sfwater.org>; Commission <commission@sfwater.org> 
Cc: Dennis Herrera (City Attorney, SF) <dennis.herrera@sfgov.org>; FEITELBERG, BRITIANY (CAT) 
<Brittany.Feitelberg@sfcityatty.org>; City Attorney's Office (City Attorney, SF) 
<cityattorney@sfcityatty.org>; Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>; GIVNER, 
JON (CAT) <Jon.Givner@sfcityatty.org>; SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 
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The PUC has refused to retract its false statements about this request after being informed that they 
were in fact false. 

SOTF: please enter this thread and attachments into the file 20084. 

It will be used as evidence of willful violation by the PUC. 

IMPORTANT: 

1. If you are a public official: I intend that these communications all be disclosable public records, and I 
will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 

2. If you are NOT a public official: This communication is confidential and may contain unpublished 
information or confidential source information, protected by the California Shield Law, Evidence Code 
sec. 1070. I am a member of the electronic media and regularly publish information about the conduct 
of public officials. 

3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability 
or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any 
other damages whatsoever. 

4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message -------

On Friday, March 19th, 2021 at 11:29 PM, Anonymous Records Requester 
<arecordsrequestor@protonmai l.com> wrote: 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel : 

as a public communication for distribution to Commissioners with attachment 

See attached letter. 



bee other custodians - I would urge you to please not make up false claims about me or 
my requests. 

IMPORTANT: 

1. If you are a public official: I intend that these communications all be disclosable public 
records, and I will not hold in confidence any of your messages, notwithstanding any 
notices to the contrary. 

2. If you are NOT a public official: This communication is confidential and may contain 
unpublished information or confidential source information, protected by the California 
Shield Law, Evidence Code sec. 1070. I am a member of the electronic media and 
regularly publish information about the conduct of public officials. 

3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. 
The author disclaims all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. In no event shall the author be liable for any 
special, direct, indirect, consequential, or any other damages whatsoever. 

4. The digital signature (signature.asc attachment), if any, in this email is not an 
indication of a bind ing agreement or offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Anonymoose (@journo_anon) ~ Q. <arecordsrequestor@protonmail.com> 
Tuesday, January 11, 2022 10:22 AM 
Leger, Cheryl (BOS) 

Subject: Re: SOTF - Updated Notice of Complaint Committee hearing January 18, 2022 
signature.asc Attachments: 

Hi- I had closed File 20023 a long time ago; no need to hear it. 

If you're looking to wrap up my 2020 complaints, the most important one is 20084, Anonymous v PUC & Harlan 
Kelly. Can that one be scheduled on Jan 18 instead? 

It has detailed written responses from the PUC as well. 

On Tue, Jan 11, 2022 at 9:04 AM, Leger, Cheryl (BOS) <cheryl.leger@sfgov.org> wrote: 

Good Morning: 

THIS IS AN UPDATED NOTICE WHICH WAS SENT OUT THIS MORNING 1/11/22. PLESAE 
REFER TO THIS NOTICE WHEN PROVIDING YOUR RECORDS. The hearing is 1/18/22 
and you must submit your records by ThursdayJJanuary 13 at 5:00 pm. 

Notice is hereby given that the Complaint Committee (Comm ittee) of the Sunshi ne 
Ordinance Task Force (Task Force) shall hold bearings on complain.ts listed below to: 1) 
determine if the Task Force has jurisdiction; 2) review the merits of the complaints; and/or 
3) issue a report and/or recommendation to the Task Force. 

Date: 

Location: 

January 18, 2022 

Remote Meeting 

Time: 5:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuantto Section 67.2 1 (e) of the Ordinance, the custodian 
of records or a representative of your department, who can speak to th e matter, is required 
at the meeting/hearing. 

File No. 20023: Complaint fi led by Anonymous against The Office of Cannabis for allegedly 
violating Administrative Code (Sunshine Ordinance) , Sect.ion 67.29 by failing to prepare and 
continually maintain an index of records on the City's worldwide website. 

File No. 20030: Complaint filed by Anonymous against The Office of the City Attorney, Dennis 
Herrera, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 (c)(d) , 
by failing to provide assistance, fa ilure to provide determinations as the Supervisor of 
Records and 67 .34 for willful violation. 
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File No. 20124: Complaint filed by Stephen Bejanski against Kevin Guy and the Office of Short­
Term Rentals for allegedly violating Administrative Code (Sunshine Ordinance) , Sections 67.24 
for failing to provide public information; 67.25 for failing to respond to an Immediate Disclosure 
Request in a timely manner, 67.26 for failing to keep withholding to a minimum; 67.27 for falling to 
justify withholding and 67.29 and failing to provide an index of records . 

File No. 21165: Complaint filed by Peter Warfield, Library Users Association against City 
Librarian Michael Lambert and the Public Library for allegedly violating Administrator Code 
(Sunshine Ordinance) , Sections 67.21, by failing to respond to a public records request in a 
timely and/or complete manner. 

File No. 22001 : Complaint filed by Andrew Sisneros against Caroline Celaya and the San 
Francisco Municipal Transportation Agency (SFMT A) for allegedly violating Administrator Code 
(Sunshine Ordinance), Sections '67.1 , 67.8, 67.9, 67.21, 67.25 and 67.26, by failing to respond to 
an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 22004: Complaint filed by Karioki Uhuru against the Police Department for 
allegedly violating Administrator Code (Sunshine Ordinance), Sections 67.21, by 
failing to respond to a public records request in a timely and/or complete manner. 

Documentation ( evidence supporting/ disputing complaint) 

For a document to be considered, it must be received at least five ( 4) working days before 
the hearing (see attached Public Complaint Procedure). 

For inclusion in the agenda packet, supplemental/supporting documents must be received 
by 5:00 pm, January 13, 2022. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl. Leger@sfgov.org 

Tel: 415-554-7724 

Fax:415-554-5163 

www .sfbos.org 

• «-- Click here to complete a Board of Supervisors Customer Ser,ice Satisfaction form. 

The Leglslative Research Center provides 24-hour access to Board of Supervisors legislation, and ~rchived matters since 
August 1998. 



Cheryl Leger 

DJs closures: Perscncrl infommtion t/1ot is /]rm,lded in communlcotir;ms to the Board of Supervisors is subject to disclosure 
undet t11e California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will nor 
be redacted. Members oj the pub/fc ore not required to provide personal identifying inf orm ation when they communicate 
with the Board of S11pervisors and its committees. All written or ora l communic!1tians that members of tile pllblic submit 
to the Clert 's Office regarding pending legislation or hearings will be mode avaiiable to all mem bers of the public f or 
inspection and copying. The Clerk's Office does not redact any infnrmnt.io11 from these submissions. Th is m i?ans tllat 

personal i11formatio11- i11cluding names. phone oumbers, addres~es and similar information that a member of the public 
elects to submit to tile Boord and its committees- m ay appear 0 11 the Bonrd ofSupeNTsors website or i11 other public 
documents that m embers of rile public moy inspect or copy. 

Assistant Clerk, Board of Supervisors 

Cheryl .Leger@sfgov.org 

Tel: 415-554-7724 

Fax: 415-554-5163 

https://avanan.url­
prot ect ion .com/v1/ url?o=www.sfbos.org&g=OTk2Zjd lNzZhOWQ2M mV1Zg==&h=NTJmY2 RINTl1ZTlkYzZk 
NDFkYTcyNDk5ZT1kNTMwNDB1YzM3YzgOMTFjNzhmZWIV1xOGMONWM4NDk2YjY40DE1Yw==&p=YXAz0 

nNmZHQy0mF2YWShbjpv0jFlNTM3NjAzMDQ40 GMwZDEzN2 MxMjdjOTMOYWQx0Dg20nYx0nQ6Tg== 

• « 0 Click here to complete a Board of Supervisors Customer Service Satisfaction form . 

The Legislat ive Re.search Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclcsures: Personol lnfornwtion ti ot is provided i,1 communirntions to tile Board of Supervisors is subject to tiisclosure 

tl/lder !he Colijrm io Public F,ecords Ad alicf the Son Fra11ci~co Sunshine Ordinance. Personal Jnformafion prrwlde.d wlll not 
be r'edact2d. Members oj the public are 11ot requirecf to pro\1ide personal fde11tifying injormntlon tvhen rliey communic:oie 

wit!, the Boore/ ofS;,perJisors a!ld Its commit~ees. All written OJ' oral com1111micotio11s that members oJ 1e pvblic s11b,mt 
t-0 the Clerk's Office regurding pending Jegislri lib, or hearings will be mode a•m ilo/Jle to rill members of the public for 
inspec ion and copy mg. The Cletk's Officz dol!S not m dacr any infarmo1io11 i rom these submissions. This means tfi c;t 

personal in/ormcrtian-lnc/ud.ing m:imes. p/1011e ,1umbers, r;dc/ress.!s cmd similar in/on wtion that a member of the public 

elects 10 submit to che Board on-I it,s rnmmittees- moy npp2ar on l'he 8nord of S:rpervisor.s we.bslce or in other public 
dowm!lnts thor 1mm1bers of t,~e p!ibiic may Inspect or copy. 



Leger, Cheryl (BOS) 

From: Anonymoose (@journo_anon) ~ Q. <arecordsrequestor@protonmail.com> 
Tuesday, January 11, 2022 10:58 AM Sent: 

To: SOTF, (BOS); Ruski Augusto Sa, Mayara (PUC); Scarpulla, John (PUC) 
Subject: Re: SOTF - Complaint 20084; Anonymous v. PUC; January 18, 2022: 5:30 PM 

signature.asc Attachments: 

Thanks Ms. Leger - last time I believe PUC sent Mr. Scarpulla instead. 

Regards, 

Anonymous 
Twitter @journo anon 

Sent from ProtonMail for iOS 

On Tue, Jan 11, 2022 at 10:44 AM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Hello: I have an opening for a case to be heard next Tuesday, January 18, before the Complaint 
Committee and was wondering if you would be able to participate on behalf of the PUC? The PUC has 
already submitted a written response and the Complaint is attached. The last day to submit supporting 
documents is January 13 at 5:00 PM. Please advise. Thank you. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl.Leger@sfgov.org 

Tel: 415-554-7724 

Fax: 415-554-5163 

https://avanan.url­
protectlon.com/v1/url?o=www.sfbo-s.org&g=MzVjOTJiNjdlZTc4Yzc4Yw==&h=NzNjM2Q5Y2NkMTVjNTkO 
NmRi0GM2Mz.A1NDQ3NjU1ZmRhNTU1NmJm0DgOYThjYzZiMjYOIV1GRkNz12MTMzZDA1ZA==&p=YXAz0n 
NmZHQyOmF2YWShbjpvOmQ4NzJiNTVhNmM50GNkMJY5NWMOMDYxOGM5N2U3YmU30nYxOnQ6Tg. 

e 
I! .- Click here to complete a Board of Supervisors Customer Service Satisfaction form. 
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The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Boord of Supervisors is subject to disclosure 

under the California Public ffecords Act and the 5011 Frano'sco Sunshine Ordinance.. Pe,:sonal inform rrtio,1 provided will not 
be redacted. Members of the public are not required to provide person al identifying information when they communicate 

with the Board of Supervisors and it5 committees. All wrirten or nra/ commu,1ications that memlJers of the public submit 
tn the Clerk's Office regarding pending legislation or hearings ..vlll be made oval/able to all members of the public for 
inspection and copying. Tile Clerk's Office does not redact any informoeion from !11ese submissions. This means that 
penoncrl i11fermation- ir;ch1cfing 11ames, phone numbers. nddyesses and similar irtf orlnation ti at Cl member of the public 

elecr:s tn submit to tile Board oncf fts committees-may oppeCJr an tile Board af Supervisors website ot in other public 
dnwments tt1ot members of the public may impect or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Anonymoose (@journo_anon) ~ Q. <arecordsrequestor@proton.me> 
Tuesday, September 20, 2022 8:55 PM 
myankee.sotf@gmail.com 
SOTF, (BOS) 
Re: List of complaints/ 20084 
sig natu re.asc 

Correct 20084 has been heard by committee. 

I'm going through your list now. 

21086 is the other quite important one if you have space. It too has been heard already by committee almost 11 
months ago: 

Action: Moved by Member Padmanabhan, seconded by Chair Hyland, to find that 
the SOTF has jurisdiction, that the requested records are public and referred the 
matter to the SOTF for hearing with the recommendation that that the SOTF find a 
violation of Administrative Code, Sunshine Ordinance, Sections 67.26 by failing to 
keep withholding to a minimum and 67.27 for citing justifications that do not apply. 

Regards, 

Anonymoose 

twitter.com/journo_anon 
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications 
regardless of any notice you send to me. 

------- Original Message-------
On Monday, September 19th, 2022 at 9:30 AM, Matt Yankee <myankee.sotf@gmail.com> wrote : 

Cheryl -- can we tentatively plan to hear 20084 in November? I'm assuming it has been heard in a 
Committee already and is ready for a full SOTF hearing, but let me know if that's incorrect. And please 
send Anonymous a list of his outstanding complaints when you have a moment to compile them. 
Thanks! 

Matt 

On Sun, Sep 18, 2022 at 5:15 PM Anonymoose (@journo_anon) ~ ~ 
<arecordsreque.stor@proton.me> wrote: 
dear SOTF Clerk and Chair, 

I am unsure in what order my complaints are heard by the Task Force. It seems quite random . 



From: 
To: 
Cc: 
Subject: 

Date: 
Attachments: 

Charles H. Jung 
SOTF (BOS); Matt Yankee 
Young. Victor (BOS) 
FW: SOTF - Determination and Order of the Sunshine Task Force from Hearing on August 3, 2022; File No. 
22036 
Thursday, August 4, 2022 12:07:30 PM 
imaceOO 1.png 
image002.nng 

This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Dear Matt and Cheryl -

Thanks for this information. I was not aware of this hearing or the request. May I request 

reconsideration? I'd like actual notice and an opportunity to be heard. 

Thanks! 

Charles H. Jung 
NASSIRI & JUNG LLP 

Los Angeles I San Francisco 
Tel: 213-626-6200 I 415-762-3100 
Fax: 213-284-3900 I 415-534-3200 
charles@ njfirm.com I https://ww-. .njfirm.com/ 

--- --- -
Employment I Executive & Founder Disputes 

From: SOTF, (BOS) <sotf@sfgov.org> 

Sent: Thursday, August 4, 2022 12:01 PM 

To: Anonymous <arecordsrequestor@protonmail.com> 

Cc: Charles H. Jung <charles@njfirm.com> 

Subject: SOTF - Determination and Order of the Sunshine Task Force from Hearing on August 3, 

2022; File No. 22036 

Dear Mr. Jung and Anonymoose #3: The following is the Order of the Sunshine Task Force from the 

August 3, 2022 hearing. 

File No. 22036: Complaint filed by Anonymous (ARE) against Charles Jung (Elections Commission) for 

allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.25, by failing to respond 

to an Immediate Disclosure Request in a timely and/or complete manner. 

Action: Moved by Member Schmidt, seconded by Member Wolfe to find violations of Charles 

Jung of Administrative Code, Sunshine Ordinance Section(s) 67.21(b) for failure to respond to an 

Immediate Disclosure Request in a complete and/or timely manner; 67.25 for failure to 

acknowledge in one business day of receipt of the public records request; California Public 



Records Act 6253(c) for failing to provide notice that there were any disclosable records. 

Public Comment: None. 

The motion PASSED by the following vote: 

Ayes : 8 - Schmidt, Wolfe, La Hood, Padmanabhan, Wong, Yankee, Hyland, Neighbors 

Noes: None. 

Absent: 2 - Stein, Hill 

Action: Moved by Chair Yankee, seconded by Member Wolfe to order the Department of 

Elections to search Charles Jung's email address and ask him to each out to Mr. Jung to obtain 
records in his possession under Smith v. San Jose. 

Public Comment: David Pilpel noted that he has no objection to the SOTF reaching out to either the 

Dept. of Elections or Elections Commission and thinks it is reasonable for the Elections Commission 

to attend these meetings so it is unreasonable to find a violation. 

Peter Warfield stated that ifthere are government issued emails that exist you should make the 

request as broad as possible and direct the most inclusive request to the highest level that has 

relevance to this case. 

The motion PASSED by the following vote: 

Ayes: 6 - Wolfe, LaHood, Wong, Yankee, Hyland, Neighbors 

Noes: 2 - Schmidt, Padmanabhan 

Absent: 2 - Stein, Hill 

I will be out of the office August 5 through August 8. For questions regarding the Sunshine 

Ordinance, please contact Victor Young at Victor.Young@sfgov.org. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl .Lee:er@sfgov.org 
Tel: 415-554-7724 

Fax: 415-554-5163 

www sfbos.org 

,!Ml Click hfilg to complete a Board of Supervisors Customer Service Satisfaction form. 

The legislative Resrum:b Center provides 24-hour access to Board of Supervisors legislation, and archived matters 

since August 1998. 

Disclosures: Personal information thot is provided in communications to the Board of Supervisors is subject to 

disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 

provided will not be redacted. Members of the public are not required to provide personal identifying information 

when they communicate with the Board of Supervisors and its committees. All written or oral communications that 



If you are looking for a complaint of mine to be heard in October by full SOTF, I would suggest 20084 v. 
Harlan Kelly et al. It has been outstanding for a very long time and is almost certainly one of my most 
important complaints. 

I'd reiterate my interest in a list of complaints and where they are in your process so I can decide which 
to close or handle otherwise. 

Regards, 

Anonymoose 

··-·· ..... (,;.., · ·- !'~l 

a 2022 SPJ NorCal James Madison Freedom of Information Award Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications 
regardless of any notice you send to me. 

Sent from Proton Mail for iOS 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Anonymoose (@journo_anon) ~ ~ <arecordsrequestor@proton.me> 
Wednesday, September 21, 2022 8:54 PM 
Matt Yankee 
SOTF, (BOS) 
Re: List of complaints / 20084 
signature.asc 

Sorry, I misread a different email - you are correct. 

Regards, 

Anonymoose 

.' .·t .~ - ' .. .,. I •J: ''": - '. ~ ·-

a 2022 SPJ NorCal James Madison Freedom of Information Award Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any 
notice you send to me. 

------- Original Message --- ---
On Wednesday, September 21st, 2022 at 1:57 PM, Matt Yankee <myankee.sotf@gmail.com> wrote: 

November is what I suggested in my email from 9/19 for 20084. Not sure if there was a discussion about 
this file prior to that, but November is the earliest I can get it scheduled at this point. There may also be 
room in November for 21086. If not, Cheryl - can you remind me about it for December? Thanks! 

Matt 

On Sep 21, 2022, at 12:40 PM, Anonymoose ~ ~ <arecordsrequestor@proton.me> 
wrote: 

Hi just to confirm it's November for 20084? 
A prior email I think said October. 

Regards, 

Anonymous 
twitter .com/journo _ anon 
a 2022 SPJ NorCal Freedom of Information Award Winner 

-------- Original Message --------
On Sep 21, 2022, 12:38 PM, SOTF, (BOS)< sotf@sfgov.org> wrote: 
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20084 will be set for November 2022 hearing. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Cheryl.Leger@sfgov.org 
Tel: 415-554-7724 
Fax: 415-554-5163 
https://ur1.avanan.click/v2/_www.sfbos.org_ .YXAz0nNmZHQyOmE 
GbzphYjlONTh' MDFmMWY3MzY1MTVmNzE2YTJrnNjY3YmJmMDo20jc1 
YmE6MGNh1 lzJll\llTViYWFiZDkzi'v1TBjYj14MGJkOWUwi\12 EwMzAwMTEw 
MzgyYjdlNDZhNWl4N2VlMzl4MmNjOGMwYmFkMTpOOIQ 

Click here to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center provides 24-hour access to Soard of 
Su;iervisors legislation, and archived matters since August 1998. 
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necord~ Act and the San Franclw, Swuhine Ordinance. Personal information 
p,·ovided ni/1 not be redncted. lv/_mbe,s of U1e public are not requ ired to 
pro·1ide ,iersor.cl 1denti{:li11g lnfoml(Jt/On when they comnnmicate with the 
Boord of SupervTsors amt its c.ammlt tees. All 1'1/'it!en or orol commu ,icoUons 

r;mtnuw i!Je,'S of the pulJiic .wbmlt to the Clerk's Office regarding pe11ding 
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i nspection and cop)llnr7. Th:? C/e•k's Office does not ,·e!!nct anv inf crma,ion 
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mimes. ph1me 1iumbc!rS. addresses and slmllcrr inf ormation rh~t o membei' of 
the ouhlic :?feet; to si;b,nit to the BDcrd and its commltt2e5-may oppea,- on 
t:ie Boord of Supef'!isors websi,e or in other pub/le documents thnt memb'.!rs 

of t /1e public may in.~;;ect or COP)'· 

From: Anonymoose (@journo_anon) ~ ~ 
<arecordsrequestor@proton.me> 
Sent: Tuesday, September 20, 2022 8:55 PM 
To: myankee.sotf@gmail.com 
Cc: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: List of complaints/ 20084 

Correct 20084 has been heard by committee. 

I'm going through your list now. 

21086 is the other quite important one if you have space. It too has 
been heard already by committee almost 11 months ago: 

Action: Moved by Member Padmanabhan, seconded by Chair Hyland, to 
find that 
the SOTF has jurisdiction, that the requested records are public and 
referred the 
matter to the SOTF for hearing with the recommendation that that the 
SOTF find a 
violation of Administrative Code, Sunshine Ordinance, Sections 67.26 by 
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failing to 
keep withholding to a minimum and 67.27 for citing justifications that 
do not apply. 

Regards, 

Anonymoose 

twitter.com/journo _anon 
a 2022 SPJ NorCal James Madison Freedom of Information Award 
Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public 
official, I may publish any of your communications regardless of any 
notice you send to me. 

------- Original Message ----
On Monday, September 19th, 2022 at 9:30 AM, Matt Yankee 
<myankee.sotf@gmail.com> wrote: 

Cheryl -- can we tentatively plan to hear 20084 in 
November? I'm assuming it has been heard in a 
Committee already and is ready for a full SOTF hearing, 
but let me know if that's incorrect. And please send 
Anonymous a list of his outstanding complaints when 
you have a moment to compile them. Thanks! 

Matt 

On Sun, Sep 18, 2022 at 5:15 PM Anonymoose 

(@journo_anon) ~ ~ 
<a recordsreg uestor@proton.me>: wrote: 

dear SOTF Clerk and Chair, 

I am unsure in what order my complaints are heard by 
the Task Force. It seems quite random. 

If you are looking for a complaint of mine to be heard 
in October by full SOTF, I would suggest 20084 v. 
Harlan Kelly et al. It has been outstanding for a very 
long time and is almost certainly one of my most 
important complaints. 

I'd reiterate my interest in a list of complaints and 
where they are in your process so I can decide which 
to close or handle otherwise. 

Regards, 

Anonymoose 
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0 2022 SPJ NorCa/ Jomes Madison Freedom of Information Award 

Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public 

official, I may publish any of your communications regardless of 

any notice you send to me. 

Sent from Proton Mail for iOS 
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From: Anonymoose (@journo_anon) 
To: myankee.sotf@gmail.com
Cc: SOTF, (BOS)
Subject: Re: List of complaints / 20084
Date: Tuesday, September 20, 2022 8:54:55 PM
Attachments: signature.asc

Correct 20084 has been heard by committee.

I'm going through your list now.

21086 is the other quite important one if you have space.  It too has been heard already by
committee almost 11 months ago:

Action: Moved by Member Padmanabhan, seconded by Chair Hyland, to find that
the SOTF has jurisdiction, that the requested records are public and referred the
matter to the SOTF for hearing with the recommendation that that the SOTF find a
violation of Administrative Code, Sunshine Ordinance, Sections 67.26 by failing to
keep withholding to a minimum and 67.27 for citing justifications that do not apply.

Regards, 

Anonymoose

twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any
of your communications regardless of any notice you send to me.

------- Original Message -------
On Monday, September 19th, 2022 at 9:30 AM, Matt Yankee <myankee.sotf@gmail.com>
wrote:

Cheryl -- can we tentatively plan to hear 20084 in November? I'm assuming it has
been heard in a Committee already and is ready for a full SOTF hearing, but let
me know if that's incorrect. And please send Anonymous a list of his outstanding
complaints when you have a moment to compile them. Thanks!

Matt

On Sun, Sep 18, 2022 at 5:15 PM Anonymoose (@journo_anon) 
<arecordsrequestor@proton.me> wrote:

dear SOTF Clerk and Chair,

I am unsure in what order my complaints are heard by the Task Force. It seems
quite random.

If you are looking for a complaint of mine to be heard in October by full SOTF,
I would suggest 20084 v. Harlan Kelly et al. It has been outstanding for a very

mailto:arecordsrequestor@proton.me
mailto:myankee.sotf@gmail.com
mailto:sotf@sfgov.org
mailto:arecordsrequestor@proton.me
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long time and is almost certainly one of my most important complaints.

I'd reiterate my interest in a list of complaints and where they are in your
process so I can decide which to close or handle otherwise.

Regards,

Anonymoose

twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your
communications regardless of any notice you send to me.

Sent from Proton Mail for iOS

https://url.avanan.click/v2/___https://twitter.com/journo_anon___.YXAzOnNmZHQyOmE6bzpjMzFjOTMyNWQ4OTkzZWVlNjU0N2JjODNiNzA4NmI1ODo2OmRmODA6ZTRjYWUwMzRkM2M4MmU0ZmJmMGVhZDQ0MWYwZTgyOGZmZGE0OTViZjFkNDk2NjRjYTcxNGMwZmNhNTFmYzRiODpoOlQ


From: Anonymoose (@journo_anon)  
To: Matt Yankee
Cc: SOTF, (BOS)
Subject: Re: List of complaints / 20084
Date: Wednesday, September 21, 2022 8:54:26 PM
Attachments: signature.asc

Sorry, I misread a different email - you are correct.

Regards, 

Anonymoose

twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any notice you send to me.

------- Original Message -------
On Wednesday, September 21st, 2022 at 1:57 PM, Matt Yankee <myankee.sotf@gmail.com> wrote:

November is what I suggested in my email from 9/19 for 20084. Not sure if there was a discussion about this file prior to that, but November is the earliest I can get it scheduled at this point. There may also be room in November for 21086. If not, Cheryl - can
you remind me about it for December? Thanks!

Matt

On Sep 21, 2022, at 12:40 PM, Anonymoose   <arecordsrequestor@proton.me> wrote:

﻿Hi just to confirm it's November for 20084?
A prior email I think said October.

Regards,

Anonymous
twitter.com/journo_anon
a 2022 SPJ NorCal Freedom of Information Award Winner

-------- Original Message --------
On Sep 21, 2022, 12:38 PM, SOTF, (BOS) < sotf@sfgov.org> wrote:

20084 will be set for November 2022 hearing.
 
Cheryl Leger
Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org
Tel: 415-554-7724
Fax: 415-554-5163
https://url.avanan.click/v2/___www.sfbos.org___.YXAzOnNmZHQyOmE6bzphYjI0NThkMDFmMWY3MzY1MTVmNzE2YTJmNjY3YmJmMDo2Ojc1YmE6MGNhNzJlMTViYWFiZDkzMTBjYjI4MGJkOWUwN2EwMzAwMTEwMzgyYjdlNDZhNWI4N2VlMzI4MmNjOGMwYmFkMTp0OlQ
 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.

 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.

 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted.  Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's
Office does not redact any information from these submissions. This means that personal information—including names, phone numbers, addresses and similar information that a member of the public elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.

 
 
 
 

From: Anonymoose (@journo_anon)   <arecordsrequestor@proton.me> 
Sent: Tuesday, September 20, 2022 8:55 PM
To: myankee.sotf@gmail.com
Cc: SOTF, (BOS) <sotf@sfgov.org>
Subject: Re: List of complaints / 20084
 
Correct 20084 has been heard by committee.

I'm going through your list now.

21086 is the other quite important one if you have space.  It too has been heard already by committee almost 11 months ago:

Action: Moved by Member Padmanabhan, seconded by Chair Hyland, to find that
the SOTF has jurisdiction, that the requested records are public and referred the
matter to the SOTF for hearing with the recommendation that that the SOTF find a
violation of Administrative Code, Sunshine Ordinance, Sections 67.26 by failing to
keep withholding to a minimum and 67.27 for citing justifications that do not apply.

Regards, 

Anonymoose

twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any notice you send to me.

------- Original Message -------
On Monday, September 19th, 2022 at 9:30 AM, Matt Yankee <myankee.sotf@gmail.com> wrote:

Cheryl -- can we tentatively plan to hear 20084 in November? I'm assuming it has been heard in a Committee already and is ready for a full SOTF hearing, but let me know if that's incorrect. And please send Anonymous a list of his
outstanding complaints when you have a moment to compile them. Thanks!
 
Matt
 
On Sun, Sep 18, 2022 at 5:15 PM Anonymoose (@journo_anon)   <arecordsrequestor@proton.me> wrote:

dear SOTF Clerk and Chair,
 
I am unsure in what order my complaints are heard by the Task Force. It seems quite random.
 
If you are looking for a complaint of mine to be heard in October by full SOTF, I would suggest 20084 v. Harlan Kelly et al. It has been outstanding for a very long time and is almost certainly one of my most important complaints.
 
I'd reiterate my interest in a list of complaints and where they are in your process so I can decide which to close or handle otherwise.
 
Regards,
 
Anonymoose
 
twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

 
I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any notice you send to me.

 
 
Sent from Proton Mail for iOS
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From: Ruski Augusto Sa, Mayara
To: SOTF, (BOS)
Subject: RE: SOTF - Notice of Appearance, October 5, 2022 - Sunshine Ordinance Task Force; 4:00 PM; Remote Meeting
Date: Friday, September 23, 2022 4:27:23 PM
Attachments: image001.png

I’ll be there. Thanks!
 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Friday, September 23, 2022 4:15 PM
To: 94992-15550486@requests.muckrock.com; Ruski Augusto Sa, Mayara
<MRuskiAugustoSa@sfwater.org>
Cc: Young, Victor (BOS) <victor.young@sfgov.org>; Somera, Alisa (BOS) <alisa.somera@sfgov.org>;
mark.price.wolf@sfcityatty.org; RIES, DAVID (CAT) <David.Ries@sfcityatty.org>; Calvillo, Angela
(BOS) <angela.calvillo@sfgov.org>
Subject: SOTF - Notice of Appearance, October 5, 2022 - Sunshine Ordinance Task Force; 4:00 PM;
Remote Meeting
 

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

 

Good Afternoon:
You are receiving this notice because you are named as a Complainant or Respondent in the
following complaints scheduled before the Sunshine Ordinance Task Force to: 1) hear the
merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a Task
Force Committee.  Please confirm your attendance.
Date:               October 5, 2022
Location:        Remote Meeting
Time:              4:00 p.m.
Complainants: Your attendance is required for this meeting/hearing.  
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of
records or a representative of your department, who can speak to the matter, is required at the
meeting/hearing.
Complaints:
File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the Public Utilities
Commission for allegedly violating Administrative Code (Sunshine Ordinance), Sections
67.21 failing to respond to a records request in a timely and/or complete manner; 67.26
withholding kept to a minimum and 67.27 failing to provide justification for withholding
responsive documents; 67.29-7(a) failing to maintain correspondence and records in a
professional and businesslike manner.
 
For inclusion in the agenda packet, supplemental/supporting documents must be received by
5:00 PM, September 29, 2022. 
 
Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724
 

mailto:MRuskiAugustoSa@sfwater.org
mailto:sotf@sfgov.org
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  Click here to complete a Board of Supervisors Customer Service
Satisfaction form.

 
The Legislative Research Center provides 24-hour access to Board of

Supervisors legislation, and archived matters since August 1998.
 

Disclosures: Personal information that is provided in communications to the
Board of Supervisors is subject to disclosure under the California Public
Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to
provide personal identifying information when they communicate with the
Board of Supervisors and its committees. All written or oral communications
that members of the public submit to the Clerk's Office regarding pending
legislation or hearings will be made available to all members of the public for
inspection and copying. The Clerk's Office does not redact any information
from these submissions. This means that personal information—including
names, phone numbers, addresses and similar information that a member of the
public elects to submit to the Board and its committees—may appear on the
Board of Supervisors website or in other public documents that members of the
public may inspect or copy.
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https://url.avanan.click/v2/___http://www.sfbos.org/index.aspx?page=9681___.YXAzOnNmZHQyOmE6bzoxNGUzZTk4ODBlNWI2ZDY2ZDFhNTU0ZWIwZmNiZmIyNjo2OjQyNzg6ODQwOTM1NTYyMTIwOTdlNmFlYjllNDA2Njk4ZDAwNzkyNjUzZjYwYmFhMDk5NTEwZDlmOTI5Y2IyMjdjZGI2MTpoOlQ


From: Anonymoose (@journo_anon)  
To: SOTF, (BOS); Ruski Augusto Sa, Mayara (PUC)
Cc: Herrera, Dennis (PUC); Carlin, Michael (PUC)
Subject: October 5, 2022 Anonymous v Harlan Kelly and PUC - sotf 20084
Date: Friday, September 23, 2022 5:48:55 PM
Attachments: image001.png

signature.asc

I am frankly uncertain why the current PUC leadership is defending Harlan Kelly's actions as
the previous department head in this case regarding his texts with Walter Wong.

Neither Carlin nor Herrera are currently named as respondents in this complaint as they were
not the dept head in summer 2020 when this complaint and request were filed.

Regardless, because the PUC at least partially unredacted the records at issue in early 2021
almost half a year after I filed this complaint, the violation of at least Admin Code 67.26 for
non-minimal withholding is self-evident.

Regards,

Anonymous
twitter.com/journo_anon
a 2022 SPJ NorCal Freedom of Information Award Winner

-------- Original Message --------
On Sep 23, 2022, 4:59 PM, SOTF, (BOS) < sotf@sfgov.org> wrote:

Good Morning:
You are receiving this notice because you are named as a Complainant or
Respondent in the following complaints scheduled before the Sunshine Ordinance
Task Force to: 1) hear the merits of the complaint; 2) issue a determination;
and/or 3) consider referrals from a Task Force Committee.  Please confirm
your attendance and please take notice of the start time of the
meeting – 7:00 PM.
Date:               October 5, 2022
Location:        Remote Meeting
Time:              7:00 p.m.
Complainants: Your attendance is required for this meeting/hearing.  
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the
custodian of records or a representative of your department, who can speak to the
matter, is required at the meeting/hearing.
Complaints:
File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the
Public Utilities Commission for allegedly violating Administrative Code
(Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a
timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27

mailto:arecordsrequestor@protonmail.com
mailto:sotf@sfgov.org
mailto:MRuskiAugustoSa@sfwater.org
mailto:DJHerrera@sfwater.org
mailto:mcarlin@sfwater.org
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failing to provide justification for withholding responsive documents; 67.29-7(a)
failing to maintain correspondence and records in a professional and businesslike
manner.
 
For inclusion in the agenda packet, supplemental/supporting documents must be
received by 5:00 PM, September 29, 2022. 
 
Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724
 

  Click here to complete a Board of Supervisors Customer
Service Satisfaction form.

 
The Legislative Research Center provides 24-hour access to Board

of Supervisors legislation, and archived matters since August 1998.
 

Disclosures: Personal information that is provided in
communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San
Francisco Sunshine Ordinance. Personal information provided
will not be redacted.  Members of the public are not required to
provide personal identifying information when they communicate
with the Board of Supervisors and its committees. All written or
oral communications that members of the public submit to the
Clerk's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and
copying. The Clerk's Office does not redact any information from
these submissions. This means that personal information—
including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the
Board and its committees—may appear on the Board of
Supervisors website or in other public documents that members of
the public may inspect or copy.
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From: Leger, Cheryl (BOS)
To: Leger, Cheryl (BOS)
Subject: re 6
Date: Monday, October 3, 2022 4:00:43 PM
Attachments: signature.asc

 

From: Anonymoose (@journo_anon)   <arecordsrequestor@proton.me> 
Sent: Sunday, September 18, 2022 5:15 PM
To: SOTF, (BOS) <sotf@sfgov.org>; Matt Yankee <myankee.sotf@gmail.com>
Subject: List of complaints / 20084
 
dear SOTF Clerk and Chair,
 
I am unsure in what order my complaints are heard by the Task Force.  It seems quite random.
 
If you are looking for a complaint of mine to be heard in October by full SOTF, I would suggest 20084
v. Harlan Kelly et al.  It has been outstanding for a very long time and is almost certainly one of my
most important complaints.
 
I'd reiterate my interest in a list of complaints and where they are in your process so I can decide
which to close or handle otherwise.
 
Regards,
 
Anonymoose
 
twitter.com/journo_anon
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner

 
I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications
regardless of any notice you send to me.

 
 
Sent from Proton Mail for iOS

mailto:cheryl.leger@sfgov.org
mailto:cheryl.leger@sfgov.org
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Leger, Cheryl (BOS) 

From: Anonymoose (@journo_anon) ~ ~ <arecordsrequestor@protonmail.com> 
Thursday, September 29, 2022 4:59 PM Sent: 

To: 
Cc: 

SOTF, (BOS); Ruski Augusto Sa, Mayara (PUC) 
Herrera, Dennis (PUC); Carlin, Michael (PUC) 

Subject: SOTF 20084 - October 5, 2022 Anonymous v Harlan Kelly and PUC 
signature.asc Attachments: 

Summary 

• This is a June 11, 2020 request, for among other things texts between Harlan Kelly Jr. and Walter Wong. 
• Initial production by Respondents provided unredacted information including relationship between Kelly and 

Walter Wong 
• Respondents then purported to retract the unredacted information and actually redact much of the records, 

causing this complaint to be filed in July 2020. 
• Around November 2020, Harlan Kelly is charged by the DOJ. The charging papers happen to cite various 

parts of the texts responsive to this request. 
• On Feb 22, 2021, PUC informs me that they have unredacted much of the challenged material, producing a 

new version of the records. This proves a violation of Admin Code 67.26, non-minimum withholding 
by Harlan Kelly in July 2020. The public should not have had to wait another 6+ months to get the 
unlawful redactions that I had correctly challenged. 

Regards, 

Anonymoose 

tw•tter com/iourno anon 
a 2022 SPJ NorCal James Madison Freedom of Information Award Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any 
notice you send to me. 

------- Original Message -------

On Friday, September 23rd, 2022 at 5:48 PM, Anonymoose (@journo_anon) ~ G\ 
<arecordsrequestor@protonmail.com> wrote : 

I am frankly uncertain why the current PUC leadership is defending Harlan Kelly's actions as the previous 
department head in this case regarding his texts with Walter Wong. 

Neither Carlin nor Herrera are currently named as respondents in this complaint as they were not the 
dept head in summer 2020 when this complaint and request were filed. 

Regardless, because the PUC at least partially unredacted the records at issue in early 2021 almost half a 
year after I filed this complaint, the violation of at least Admin Code 67.26 for non-minimal withholding 
is self-evident. 

Regards, 
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Anonymous 
twitter.com/journo_anon 
a 2022 SPJ NorCal Freedom of Information Award Winner 

-------- Original Message --------
On Sep 23, 2022, 4:59 PM, SOTF, (BOS)< sotf@sfgov.org> wrote: 

Good Morning: 

You are receiving this notice because you are named as a Complainant or 
Respondent in the following complaints scheduled before the Sunshine Ordinance 
Task Force to: 1) hear the merits of the complaint; 2) issue a determination; 
and/or 3) consider referrals from a Task Force Committee. Please confirm 
your attendance and please take notice of the start time of the 
meeting - 7:00 PM. 

Date: October 5, 2022 

Location: Remote Meeting 

Time: 7:00p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the 
custodian of records or a representative of your department, who can speak to the 
matter, is required at the meeting/hearing. 

Complaints: 

File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the 
Public Utilities Commission for allegedly violating Administrative Code 
(Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a 
timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 
failing to provide justification for withholding responsive documents; 67.29-7(a) 
failing to maintain correspondence and records in a professional and businesslike 
manner. 

For inclusion in the agenda packet, supplemental/supporting documents must be 
received by 5:00 PM, September 29, 2022. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel:415-554-7724 
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• •o Click here to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board 
of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in 
communications to the Board o,fSupervisors is subject to 
disclosure under the California Public Records Act and the San 
Francisco Sunshine Ordinance. Personal information provided 
will not be redacted. Afembers o,f the public are not required to 
provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or 
oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be 
made available to all members of the public.for inspection and 
copying. The Clerk's Office does not redact any information from 
these submissions. This means that personal information­
including names, phone numbers, addresses and similar 
information that a member of the public elects to submit to the 
Board and its committees-may appear on the Board o,f 
Supervisors website or in other public documents that members of 
the public may inspect or copy. 
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Respondent's Response 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

Gautier, Suzanne <SGautier@sfwater.org> 
Wednesday, July 15, 2020 1 :32 PM 
Leger, Cheryl (BOS) 
Public Records 

Subject: SOTF - Response to filing of Complaint no.·20084 
Attachments: SF _Mayor_Emergency_Declaration_032320_FifthSupplement.pdf 

Dear Ms. Leger, 

The SFPUC is in receipt of your email dated July 14, 2020 regarding SOTF Complaint No. 20084, Anonymous v. 
Harlan Kelly and SFPUC ("Complaint"), wherein you state the SFPUC and Harlan Kelly are "required to submit a 
written response to the allegations including any and all supporting documents, recordings, electronic media, 
etc., to the Task Force within five (5) business days of receipt of this notice." 

On March 23, 2020, the Mayor issued the Fifth Supplement to Mayoral Proclamation Declaring the Existence of 
a Local Emergency Dated February 25, 2020 ("Fifth Supplement"), a copy of which is attached to this email.. 
Section 7{e) of the Fifth Supplement suspended "[a]II deadlines in Administrative Code Section 67 .21 for the 
Sunshine Ordinance Task Force ... to make determinations, and all deadlines in the Administrative Code or in 
regulations for parties to submit information to the Sunshine Ordinance Task Force ... until 15 days after the 
termination of this Order." Although SFPUC will endeavor to prepare a response to the Complaint forthwith, the 
Fifth Supplement makes clear that the five-day response time is currently not in effect and accordingly we do 
not intend to comply with it. Pursuant to the Fifth Supplement, we request that you stay consideration of this 
Complaint until after respondents have provided their response to the Complaint. 

Suzanne Gautier, on Behalf of Public Records 
Suzanne Gautier 
Manager, Communications and Public Outreach 
External Affairs 
San Francisco Public Utilities Commission 
525 Golden Gate Avenue. 12th Floor 
San Francisco, CA 94102 
Phone - 415-513-2529 
Email - sgautier@sfwater.org 
Note: I am working remotely until further notice 
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FIFTH SUPPLEMENT TO MAYORAL PROCLAMATION DECLARING THE 
EXISTENCE OF A LOCAL EMERGENCY DATED FEBRUARY 25, 2020 

WHEREAS, California Govermnent Code Sections 8550 et seq., San Francisco Charter 
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the 
Mayor to proclaim the existence of a local emergency, subject to concurrence by the 
Board of Supervisors as provided in the Charter, in the case of an emergency threatening 
the lives, property or welfare of the City and County or its citizens; and 

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the 
"Proclamation") declaring a local emergency to exist in connection with the imminent 
spread within the City of a novel (new) coronavims ("COVID-19"); and 

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation 
and in the actions taken by the Mayor to meet the emergency; and 

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of 
emergency to exist within the State due to the threat posed by COVID-19; and 

WHEREAS On March 6, 2020, the Local Health Officer declared a local health 
emergency under Section 101080 of the Califmnia Health and Safety Code, and the 
Board of Supervisors concurred in that declaration on March 10, 2020; and 

WHEREAS, On March 6, 2020, the City issued public health guidance to encourage 
social distancing to disrupt the spread of COVID-19 and protect community health; and 

WHEREAS, On March 7, 2020, the Local Health Officer ordered certain City facilities 
not to hold non-essential group events of more than 50 people for the two weeks from the 
date of the order and prohibited visitors from Laguna Honda Hospital; and 

WHEREAS, On March 7, 2020, the Department of Human Resources issued guidance to 
minimize COVID-19 exposme risk for City employees who provide essential services to 
the local community, in particular durit1g the current local emergency; and 

WHEREAS, On March 11 2020, March 13, 2020, March 17, 2020, and March 18, 2020, 
the Mayor issued supplements to the Proclamation, ordering additional measures to 
respond to the emergency; and 
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WHEREAS, On March 16, 2020, the Local Health Officer issued an order requiring 
most people to remain at home subject to certain exceptions including obtaining essential 
goods such as food and necessary supplies, and requiring the closure of non-essential 
businesses, through April 7, 2020; and 

WHEREAS, On March 16, 2020, the Governor issued Executive Order N-28-20, finding 
that it is necessary to promote stability among residential and commercial tenancies to 
further public health and to mitigate the economic pi-essures of the emergency, and 
waiving certain provisions of state law so that local jurisdictions may achieve these 
purposes; and 

WHEREAS, On March 17, 2020, the Governor issued Executive Order N-29-20, 
suspending provisions of state and local law to allow policy bodies to hold public 
meetings remotely without pToviding a physical meeting place so long as the policy body 
provides a means for the public to observe and address the policy body; and 

WHEREAS, On March 19, 2020, the Governor issued Executive Order N-33-20 and the 
California Public Health Officer issued a corresponding order requiring people to stay 
home except as needed to maintain the continuity of operations of federal critical 
infrasttucture sectors; and 

WHEREAS, On March 21, 2020, the Governor issued Executive Order N-35-20, 
suspending provisions of state law to allow policy bodies to simultaneously receive 
briefings from local, state, or federal officials concerning information relevant to the 
COVID-19 emergency outside of a meeting of the policy body and to ask questions of 
such officials, so long as the members of the policy body do not discuss the briefing 
amongst themselves or take any action; and 

WHEREAS, There are currently over 131 confirmed cases of COVID-19 within the 
City, more than 2,lOO·confirmed cases in California, and there have been 39 COVID-19-
related deaths in California; and 

WHEREAS, On March 18, 2020, the San Francisco Superior Court stayed all actions of 
unlawful detainer cases for 90 days, except those resulting from violence, threats of 
violence, or health and safety issues, and ordered that the period from March 18, 2020, 
through April 15, 2020 is deemed a holiday for purposes of computing time under Code 
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of Civil Procedure Section 1167, with the exception of unlawful detainer cases resulting 
from violence, threats of violence, or health and safety issues; and 

WHEREAS, In the Mayor's Second Supplement to the Proclamation dated March 13, 
2020, the Mayor temporarily suspended ce1iain provisions of the City's Rent Ordinance 
that allow landlords to evict tenants due to non-payment of rent; the extreme 
circumstances presented by the COVID-19 crisis wan-ant expanding the protections in the 
Second Supplement so that there is a temporary moratorium on additional evictions, 
consistent with the Gove1nor's Executive Order N-28-20 and the Superior Court's March 
18, 2020 order; and 

WHEREAS, Construction of temporary medical and public health facilities for testing 
and treatment may be necessary to address the crisis posed by COVID-19, and it is in the 
public interest to remove ban-iers in local law that would prohibit or slow the creation of 
such facilities; and 

WHEREAS, The City is taking immediate action to procure rooms in hotels and similar 
facilities so that the City can provide temporary shelter to vulnerable persons who are 
unable to self-quarantine, and to persons who are assisting in the emergency response, 
and it will be essential that the City be able to transition these persons in and out of the 
rooms, in order to quickly and safely address the spread of the virus, and it is in the 
public interest to suspend local laws that may slow the process or disincentivize owners 
of hotels and similar facilities from making _their properties available for these purposes; 
and 

WHEREAS, Administrative Code Section 14.3(f)(2) requires employers to report 
annually on health care expenditures pursuant to the San Francisco Health Care Security 
Ordinance and Police Code Section 4910(b) requires employers to report annually on 
compliance with the San Francisco Fair Chance Ordinance; and the work required to 
compile and report this data would require some employers to engage in non-essential 
travel to their places of business and would place further economic strain on employers; 
and 

WHEREAS, The COVID-19 emergency and related health restrictions has impacted the 
ability of City policy bodies to safely meet in person; as noted above, the Governor has 
relaxed state laws governing public meetings; it is in the public interest to suspend select 
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provisions of local law to allow policy bodies to meet efficiently and safely during the 
emergency consistent with state law and while ensuring public participation; and 

WHEREAS, Many City employees have been reassigned from their normal duties or 
deployed as Disaster Service Workers to assist in the emergency response effort; other 
City employees must prioritize and devote their work time to work related to the 
emergency response; City depaiiments have been directed to support tel~commuting to 
the extent possible, and telecommuting employees may not have access to City records; 
and many City employees are unable to work full-time because they are caring for 
children and family members at home who have been impacted by the pandemic; these 
changes to the typical functioning of the City workforce and workplace have burdened 
the City's ability to respond to requests for public records; temporarily suspending select 
provisions of the Sunshine Ordinance will allow the City to devote limited staff resources 
to emergency services and providing services to the public while still providing 
transparency; the California Public Records Act will continue to apply; and 

WHEREAS, The Mayor proclaims that the conditions of extreme peril exist and 
continue to waiTant and necessitate the existence of a local emergency, 

NOW, THEREFORE, 

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there 
continues to exist an emergency within the City and County threatening the lives, 
property or welfare of the City and County and its citizens; 

In addition to the measures outlined in the Proclamation and in the Supplements to 
the Proclamation dated March 11, March 13, March 17, and March 18, 2020, it is 
further ordered that: 

(1) It is necessary to amend the temporary moratorium on eviction for non-payment of 
rent by residential tenants directly impacted by the COVID-19 crisis, as stated in Section 
1 of the Second Supplement dated March 13, 2020, to clarify that it also applies to 
housing providers who are exempt from the Rent Ordinance because their rent is 
controlled or regulated by the City; to allow tenants to obtain extensions due to expenses 
that are non-medical in nature; and to modify the notification 8:nd timing procedures that 
apply when a tenant requires an extension. Accordingly, Section 1 of the Second 
Supplement is hereby withdrawn, and the temporary moratorium shall be as follows: 
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(a) Notwithstanding Section 37.9(a)(l) of the Administrative Code, if a residential 
tenant has not timely made a rent payment that was due on or after March 13, 2020, the 
landlord may not recover possession of the unit under Section 37.9(a)(l) if the tenant has 
provided notice to the landlord within 30 days after the date that rent was due that the 
tenant is unable to pay rent due to financial impacts related to COVID-19. This eviction 
moratorium also applies to housing providers who are exempt from Chapter 3 7 on the 
basis that the rent is controlled or regulated by the City (including without limitation 
privately-operated units regulated by the Mayor's Office of Housing and Community 
Development or the Department of Homelessness and Supportive Housing). 

(b) For purposes of this Order, "financial impacts" means a substantial loss of 
household income due to business closure, loss of compensable hours of work or wages, 
layoffs, or extraordinary out-of-pocket expenses. A financial impact is "related to 
COVID-19" if it was caused by the COVID-19 pandemic, the Mayor's Proclamation, the 
Local Health Officer's Declaration of Local Health Emergency, or orders or 
recommended guidance related to COVID-19 from local, state, or federal authorities. 

( c) Within one week of providing notice under subsection (1 )( a), the tenant shall 
provide the landlord documentation or other objectively verifiable information that due to 
financial impacts related to COVID-19, the tenant is unable to pay rent. The landlord 
may attempt to proceed under Section 37.9(a)(l) if the tenant does not comply with this 
requirement to provide documentation of financial impact within one week. If the tenant 
has provided documentation, then the tenant shall automatically receive an additional 
month after the date the tenant provided the documentation to pay the rent. If the tenant 
does not pay the rent at that time, the landlord must inform the tenant of the breach in 
writing, and the landlord and tenant shall then attempt to discuss the matter in good faith 
in order to develop a payment plan for the tenant to pay the missed rent. 

(d) This Order shall last for a period of 30 days, until the Proclamation of Local 
Emergency is terminated, or upon further Order from the Mayor, whichever occurs 
sooner. The Mayor may extend this Order by an additional period of 30 days if 
conditions at that time wan-ant extension. The Mayor shall provide notice of the 
extension through an Executive Order posted on the Mayor's website and delivered to the 
Clerk of the Board of Supervisors. 

(e) Upon expiration or termination of this Order, a tenant who provided the notice 
required under subsection (l)(a) shall have up to six months to pay the rent owed to the 
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landlord, before the landlord may recover possession due to those missed rent payments 
under Section 37.9(a)(l). The foregoing sentence does not prevent a landlord from 
providing a tenant additional time under a payment plan. During the six-month period, a 
landlord may request documentation of the tenant's ongoing inability to pay, and the 
tenant shall pay if able to do so, but under no circumstances shall a tenant's failure to 
timely respond to a follow-up request for documentation invalidate the six-month 
extension period. At the end of the six-month extension period, if the tenant still has not 
paid all outstanding rent, Section 37.9(a)(l) shall apply. 

(f) Nothing in this Order relieves a tenant of the obligation to pay rent, nor 
restricts a landlord's ability to recover the rent due through means other than an eviction 
for non-payment. 

(g) The Director of the Mayor's Office of Housing and Community Development 
or the Director's designee, in consultation with the Executive Director of the Rent Board 
as appropriate, is delegated authority to adopt regulations and to develop and publish 
guidelines consistent with this Order, including through the development of forms and 
recommendations of the types of documentation that may show financial impacts related 
to COVID-19. 

(2) There shall be a moratorium on attempts to recover possession of rental units from 
residential tenants, if the effective date of the notice ofte1mination of tenancy would fall 
within 60 days after the date this Order expires or is terminated, except where the 
landlord is endeavoring to recover possession due to violence, threats of violence, or 
health and safety issues. This Order shall apply to evictions under Section 37.9(a)(13) 
only if and when the Governor or State Legislature authorize such limitations on Ellis Act 
evictions during this state of emergency. The Executive Director of the Rent Board is 
directed to develop a form that landlords shall be required to include with any eviction 
notices, to inform tenants of the requirements of Sections (1) and (2) of this Order, and of 
the Superior Court Order. 

(3) Temporary medical or public health facilities related to the City's COVID-19 
response, as recommended by the Director of Public Health or the.Director's designee 
and authorized by the Mayor or the Mayor's designee, shall be allowed in the City, 
including on any City streets; any provision in City law that limits or restricts deployment 
of any emergency public health response is hereby waived, and any applicable local 
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requirements for public notice, the filing or approval of a permit application, or payment 
of fees are hereby waived. 

( 4) Any hotel, or other tourist or transient use, may be used for residential purposes 
related to the City's COVID-19 response without losing its designation as a hotel, tourist, 
or transient use under the Planning Code or Administrative Code Chapter 41. Any 
provision in City law that limits or restricts such conversions to residential use is hereby 
waived during the local emergency, and all otherwise applicable local requirements for 
public notice, the filing or approval of a permit application, or payment of fees are hereby 
waived. Chapter 37 of the Administrative Code shall not apply to any rooms used for the 
City's COVID-19 response in a hotel or other tourist or transient use property. For 
avoidance of doubt, the rooms shall not be "rental units" for the purpose of the Rent 
Ordinance under Administrative Code Section 37.2(r), and individuals staying in such 
rooms shall not be "tenants" under Administrative Code Section 37.2(t). 

(5) The requirements for employers to report in 2020 on prior year health care 
expenditures and Fair Chance Ordinance compliance pursuant to Administrative Code 
Section 14.3(f)(2) and Police Code Section 4910(b) are waived. 

(6) The following provisions of City law governing policy body meetings are hereby 
suspended, until the termination of the emergency, unless the Mayor provides notice to 
the Board of Supervisors that the suspension is no longer necessary and rescinds this 
Order: 

(a) The requirements in Administrative Code Section 67.6(f) that policy bodies 
provide 72 hours' notice of special meetings and 15 days' notice of special meetings held 
at a location other than the building where the policy body holds regular meetings. 

(b) All requirements in the Municipal Code, including in Administrative Code 
Chapters 8 and 67, that agendas or other information be posted at the Main Library, 
provided that the policy body makes reasonable efforts to post the agenda outside Room 
244 in City Hall, the office for the Board of Supervisors, but only so long as the Main 
Library is not open to the general public. 

( c) Any requirement in the Administrative Code or Campaign and 
Governmental Conduct Code to televise policy body meetings if the chairperson of the 
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policy body determines, in consultation with the Mayor's office or the staff of 
SFGOVTV, that televising a particular meeting is not reasonably feasible. 

( d) Any requirement in Administrative Code Chapter 67 requiring policy bodies 
to provide a physical location for members of the public to attend or make public 
comment at a meeting in which all members of the policy body are teleconferencing from 
remote locations. The chairperson of each policy body may determine, in consultation 
with the Mayor's office and the clerk or secretary of the policy body, whether to provide 
a physical location for a particular meeting. 

( e) All requirements in Chapter 67 of the Administrative Code concerning 
passive meetings and passive meeting bodies. 

(f) The provision of Section 67.15(c) of the Administrative Code requiring that 
each member of the public be provided an equal amount of time for public comment, 
provided that any departure frmn the equal time rule not be intended to favor or 
discriminate against a particular viewpoint. 

(g) Administrative Code Section 67.3(b) is suspended to the extent it would 
prohibit policy bodies from receiving updates relevant to the declared emergency as 
permitted by the Governor's Executive Order N-35-20, or any other order of the 
Governor in the exercise of his emergency powers. 

(7) The following provisions of City law governing public records are hereby suspended 
for pending and future records requests, until the termination of the emergency, unless 
the Mayor provides notice to the Board of Supervisors that the suspension is no longer 
necessary and rescinds this Order: 

(a) The requirements in Administrative Code Section 67.2l(a) and (b) that City 
agencies comply with requests for inspection or copying of a public record within 10 
days following receipt of the request, or provide a written justification for withholding a 
record within 10 days. The foregoing sentence only addresses those deadlines under the 
Sunshine Ordinance, and does not affect a City agency's obligation to provide an initial 
response to a requester within the timeframes set forth in California Gove1nment Code 
Section 6253( c ). 

8 
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(b) The requirement in Administrative Code Section 67.21(c) that City agencies 
comply with requests for descriptions of records. 

(c) The requirement in Administrative Code Section 67.24(e)(3) that City 
agencies prepare and provide documents and information during the course of contract 
negotiations. 

( d) The restriction in Administrative Code Sections 67 .24(g) and 67 .24(i) 
prohibiting City departments from relying upon Government Code Section 6255 or any 
similar provision as the basis for withholding any documents or information. This 
paragraph does not suspend Administrative Code Section 67 .24(h) regarding a 
"deliberative process" exemption. 

( e) All deadlines in Administrative Code Section 67 .21 for the Sunshine 
Ordinance Task Force or the Supervisor of Records to make determinations, and all 
deadlines in the Administrative Code or in regulations for parties to submit info1mation 
to the Sunshine Ordinance Task Force. All such deadlines shall be tolled until 15 days 
after the termination of this Order. 

(f) The requirement in Administrative Code Section 67.2I(e) that an authorized 
representative of the custodian of records attend any hearing concerning a records request 
and explain its decision to withhold the records requested. 

(8 Any provision of City law, including but not limited to Administrative Code Chapter 
67 tha:t relates to meetings of policy bodies or public records is hereby suspended :to the 
extent that it either (i) conflicts with an executive order of the Governor issued in the 
exercise of his emergency powers, or (ii) would render it unlawful to comply with such a 
gubernatorial order without meeting additional requirements imposed by City law. The 
purpose of this paragraph is to align City law with state law to the extent any provision of 
state law regarding meetings of policy bodies or public records is modified or suspended 
by the Governor in the exercise of his emergency powers. 

I 
DATED: Mai:~h 23, 2020 

n:\govern\as2020\9690082\01436446.doc 

~~ 
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London N. Breed 
Mayor of San Francisco 
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San Francisco 
· · ater 
Services of the San Francisco Public Utilities Commission 

525 Golden Gate Avenue, 13th Floor 

San Francisco, CA 94102 
T 415.554.3155 

F 415.554.3161 
TlY 415.554.3488 

August 5, 2020 

Re: Anonymous v. Harlan Kelly and the Public Utilities Commission, Sunshine 
Ordinance Task Force Complaint No. 20084 

Dear Anonymous: 

The above-referenced Sunshine Ordinance Task Force ("SOTF') Complaint was 
filed on July 13, 2020 in relation to a Public Records Act ("PRA") request submitted by 
you ( 'Anonymous ) to the San Francisco Public Utilities Commission ("SFPUC ) using 
the MuckRock platform on or around June 11 2020 ("Complaint'') . As we informed the 
SOTF on July 15 2020 the deadlines for responses to SOTF complaints are currently 
tolled per the Fifth Supplement to the Mayoral Declaration of Emergency. Accordingly, 
we are not providing a full response to the Complaint at this time. However, we wish to 
address one alJegation in the Complaint foi: purposes of clarification. 

At Paragraph 30 of the Complaint (page 6), you alJege that the legal basis for the 
SFPUC's redactions in the text message production is Section 6254(c) of the PRA. That 
is incoirect. As stated in our July 2, 2020 response to your PRA request, the material was 
redacted because it does not relate substantively to the conduct of public business and 
therefore .is not a 'public record" withi.n the meanmg of the PRA. 

In our July 8 2020 email to you requesting that you destroy and delete all eopies 
of the text conversation between Harlan Kelly and Walter Wong we provided to you in 
our initial production to your June 11 request (Bates numbered PUC 000175 through PUC 
000219) that inadvertently contained readable text under these redactions, we observed 
that some of the information contained in these redacted text messages, such as a home 
garage door code, constituted sensitive private information protected from disclosure 
under Section 6254(c) of the Public Records Act and the California Constitution. Our 
reference in our July 8 email to privacy generally, and Section 6254(c) in particular, did 
not 'concede" that the redacted material is related to City business and therefore subject to 
the PRA We were simply pointing out - as you had rightly pointed out to us - that some 
of the information that coLLld be viewed under the redacted boxes was highly sensitive 
personal i.nformation that would have been withholdable even if .i t had been subject to the 
PRA because it would jnvade individual privacy if it were publicly released. This fact 
underscored the need for Muck.Rock to promptly destroy the incorrectly redacted version 
MuckRock had received and remove it from the public domain. 

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
.services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
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Please note that we continue to search for and review records for potential 
responsiveness to your request, and we reserve the right to invoke any and all applicable 
exemptions for any future batches of records we may produce. 

Sincerely, 

SFPUC Public Records 

cc: Cheryl Leger, Assistant Clerk, Board of Supervisors 
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Services of the San Francisco Public Utilities Commission 

OFFIC.E OF THE GENERAL MANAGER 
525 Golden Gate Avenue, 13th Floor 

San Francisco, CA 94102 
T 415.554.3155 
F 415.554.3161 

TTY 415.554.3488 

February 22, 2021 

Muckrock Anonymous Requester 
94992-15550486@requests.muckrock.com 

Dear Requester: 

We write to supplement our response to your June 11, 2020 request for 
communications contained in personal or government accounts of former San 
Francisco Public Utilities Commission ("SFPUC") General Manager Harlan 
Kelly, Jr. As you know, the SFPUC provided responsive records to you on July 
2 and July 6, 2020, including a document showing numerous text messages 
between Mr. Kelly and Walter Wong on Mr. Kelly's personal cell phone. In that 
document, which the SFPUC produced in Bates-stamped pages 161 to 219, 
Mr. Kelly redacted a significant number of text messages. As explained below, 
in light of the unique and extraordinary circumstances surrounding these 
records, the City Attorney, working with the SFPUC, has recently reviewed an 
unredacted draft of the clocument containing those text messages in the City's 
possession. Following tl1at review, we are now providing you with a new 
version of the document.. We have redacted certain portions of the text 
messages that do not contain information relating to the conduct of the public's 
business and therefore 010 not constitute public records responsive to your 
request (see Cal. Gov't Code§ 6252(e); Cffy of San Jose v. Superior Court, 2 
Cal.5th 608 (2017) (San Jose)), would constitute an unwarranted invasion of 
personal privacy (Cal. Const. Art. I, Sec. 1; Cal. Gov't Code § 6254(c)) , or 
would disclose confidential personnel information (C.al. Gov't Code§ 6254(c)). 

Your request sought text messages, chats, and emails between Mr. Kelly and 
other individuals including Walter Wong "on government or personal accounts" 
during the period from January 1, 2015 through June 11 , 2020. Under the 
California Supreme Court's 2017 decision in San Jose, communications on City 
employees' personal accounts or devices, including text messages on personal 
cell phones, may be public records subject to disclosure if those 
communications involve the conduct of the public's business. As the City 
Attorney described in a i.,·'•., : ·1-~:,r, :y=.in:V'"' dated March 24, 2017, 
departments generally satisfy the legal duty under the Public Records Act to 
search for and produce public records on an employee's personal electronic 
device by entrusting the employee to conduct the search and retrieve 
responsive records. That memorandum instructs that the department must 
notify the employee of the request and acquaint the employee with the 
standards for determining whether a writing on the device is a public record 
and responsive to the request. And should there be a court proceeding 

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our ca re. 
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concerning the request, the employee may be required to testify under oath or 
submit a statement under penalty of perjury, describing the search conducted 
on the device and explaining the types of writings on the device that were not 
provided to the requester because of not being responsive public records. 

Consistent with the longstanding advice of the City Attorney's Office as 
described in the March 24, 2017 memorandum, the SFPUC asked Mr. Kelly to 
conduct a search of his personal cell phone and email accounts and produce 
all responsive records related to City business. In response, Mr. Kelly provided 
a document (Bates-stamped pages 161-219) containing a series of text 
messages between himself and Mr. Wong beginning January 1, 2015. Mr. 
Kelly redacted a significant number of text messages in the document, 
asserting that the redacted communications between him and Mr. Wong did not 
relate to City business. Following the standard practice of City departments 
and the general guidance of the City Attorney's Office, the SFPUC relied on Mr. 
Kelly to prepare the redactions, and did not ask to review the unredacted text 
messages before producing the document to you in response to your records 
request. 

Mr. Kelly attempted to redact text messages in the document by covering those 
text messages with black rectangles. But this redaction method was 
insufficient; it did not completely redact the content that Mr. Kelly wanted to 
withhold. On July 7, 2020, after the SFPUC provided you with the document 
prepared by Mr. Kelly including redacted text messages, you informed us that 
Mr. Kelly had not properly redacted the text messages, so a member of the 
public could make the redacted text visible on a computer. You informed us 
that at least some of that information appeared to be sensitive personal 
information like a security code. We appreciate your letting us know. After 
receiving your email, the SFPUC asked you to destroy the original document in 
your possession and remove it from the internet. The SFPUC based this 
request on its understanding that the redacted text messages in the document 
did not relate to City business, relying on Mr. Kelly's representation. 

Subsequent events have caused the SFPUC to reconsider whether it is 
appropriate for it to review the text messages in their original, unredacted form. 
On June 24, 2020, approximately one week before the SFPUC responded to 
your initial request for records, the U.S. Attorney for the Northern District of 
California announced that he had charged Walter Wong with conspiring for 
over 15 years to defraud the public of its right to the honest services of City 
officials, including schemes involving bribery, kickbacks, and money 
laundering. On November 30, 2020, the U.S. Attorney's Office announced that 
it had charged Mr. Kelly in a federal criminal complaint with honest services 
wire fraud. The complaint alleged that Mr. Kelly engaged in a long-running 
bribery scheme and corrupt partnership with Walter Wong, and that as part of 
the scheme, Mr. Wong provided items of value to Mr. Kelly in exchange for 
official acts by Mr. Kelly that benefited or attempted to benefit Mr. Wong's 
business ventures. The U.S. Attorney alleged that Mr. Kelly and Mr. Wong had 
a longstanding relationship involving multiple international trips paid for or 
subsidized by Wong, cash exchanges, free meals, repairs to Mr. Kelly's 
personal residence, and personal car services, all while Mr. Kelly tried to use 
his City position to benefit Mr. Wong and his businesses. 
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Although the criminal charges are still pending and have not been proven in a 
court of law, the complaint alleges that the entire course of Mr. Kefly"s personal 
relationship with Mr. Wong was entangled with City business because Mr. 
Wong allegedly gave Mr. Kelly personal favors and gifts in the hope of 
exchange for Mr. Kelly's acts as the General Manager of the SFPUC. Given 
the seriousness of these criminal allegations and the compelling public interest 
in potential misconduct by government employees, certain text messages 
between Mr. Kelly and Mr. Wong that previously appeared to be purely 
personal, non-City business may now reasonably be understood as related to 
the conduct of the City's business. In reaching this conclusion, we emphasize 
that Mr. Kelly, like any criminal defendant, is entitled to a presumption of 
innocence, and we do not suggest or imply anything to the contrary. But given 
the allegations in the criminal complaints against Mr. Kelly and Mr. Wong, the 
SFPUC deemed it prudent to review the unredacted text messages to 
determine whether they were clearly private or unrelated to City business. The 
redactions in the new version we are providing today redact only those matters 
that are clearly private or clearly unrelated to City business. 

Two extraordinary factors, unlikely to recur, support this unorthodox approach. 
First, the SFPUC now has in its possession a copy of the full text exchange 
unredacted, such that the City is able to review the full text exchange. Second, 
the charges against Mr. Kelly and Mr. Wong allege that personal 
communications between the two men actually relate to City business and 
memorialize interactions and transactions related to Mr. Kelly's exercise of 
duties as the SFPUC's General Manager. The SFPUC's decision to review the 
unredacted text messages is based on these unique circumstances and does 
not change the City's usual protocols for responding to requests for 
communications on employees' personal devices, as described in the City 
Attorney's 2017 memorandum. 

Accordingly, please find attached a new copy of the document provided by Mr. 
Kelly reflecting his communications with Mr. Wong between January 1, 2015 
and June 11, 2020. As noted above, we have redacted several portions of the 
text exchange. We redacted those portions of the exchange the disclosure of 
which would constitute an unwarranted invasion of personal privacy, such as 
discussions of f-amily illnesses, children, and personal residential addresses or 
personal cell phone numbers, and a reference to a personnel matter on page 
51 of the document. See Cal. Const. , Art. I, § 1; Cal. Gov. Code§ 6254(c) ,(k); 
S.F. Admin. Code§ 67.1 (g) . We have also redacted the text message on page 
1, dated January 1, 2015, because it does not contain information relating to 
the conduct of the public's business and therefore is not a public record 
responsive to your request. See Cal. Gov't Code§ 6252(e). We have also 
excluded the portions of the first page that Mr. Kelly previously redacted 
because that portion of the text exchange occurred before January 1, 2015 and 
is not responsive to your June 11 , 2020 request. 

Best Regards, 

\LC__o~ GiL 
Michael P. Carlin 
Acting General Manager 
San Francisco Public Utilities Commission 

699 



.. ...... 
,~· ' _, 

We are going to postpone the LED light dates 

Till when 

Doug Parrish # is 

700 



10 4 

Frank in my office call him and we also summit the 
LBE paper hope this can be final review from them 
hope u can help to check if they got a require 
Document 

Current LED RFP does not require any assembly in 
SF 

Doug Parrish # is 
East San Francisco Bay Area 

Weeks 

Did you call Doug? 

We legally can't requirer that. However, you can 
place that in the special consideration. Also one of 
the competitor already assemble in SF 

R u certified? 

not yet 

Did u talk with Doug? 

waiting tor control UL we wont get it till Jan 31 

UL? You told me that you had everything? 

The control from France just received information 
from UL 

You told me 
That you had everything? I don 't know what to do? 

I don't know how to stop the process anymore 

Just talk to Frank will use existing control with UL to 
send in will call u after work 

Great! I will be in LA until Friday evening 

Hope we can get together weekend 

4 sure 
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thank 

Can I call you 

can we talk today 

:/21;-i:., 1;:12.AM 

are you in town ?? 

try to reach for 3 days already 

can i call you 

tech team reply, what you request is possible, do u 
have time to go over what we find 

are you intown ? 

Ok 

Good morning do u have a few minutes to catch up 

Ok 

Now 

Yes, let me get the specs 

Ok can you send some one over to pick up specs 

yes what time 

who should we see 

can we go to pick up package yet 

Come now to my office 

what floor 
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on our way ps let u know what floor 

Green Source Trading, LLC 

review info we have question ps let me know when 
can i call you 

Our family would like to invite 
you to a Chinese New Year celebration on Monday, 
February 23 at 6 pm at Citi 
Center. Please let us know whether you can join us 
or not. 

Gong Hay Fat Choy! Due to CNY preparations, we 
are postponing dinner on February 23, 2015 to 7PM. 
Sorry for the inconvenience. See you there! 

good morning, what time will you available 
tomorrow 

when today or tomorrow 

ok we got LBE thank you 

Thank you 

'• .. ,_ .:.. · ... 
Good morning where do u want to meet for lunch 

where do u want to meet for lunch 

Dou want to go to R AND G 

703 

Lunch? 

Tomorrow 

Congrats! 

Where do u recommend? 



see you at noon 

In R & G 2nd fl 

Do u have time to meet this week 

What date 

Do u have time for dinner tomorrow 

Do u have time for dinner tonight 

Sat ok 

OK where do u want to meet 

can we meet at 

Shangri-La vegetarian Restaurant 

2026 Irving St 
San Francisco, CA at noon 

OK do u want meet at 11:30 

Ok 

let go to Loving hut Viet nam 524 Irving and 6th ave 
better food for children 
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Ok 

Ok 

Ok parking 

Yes 

Can't tonight, Saturday? 

Lunch on Saturday? 



see you at noon 

Ok 

If u arrive first please get table for 5 people 

Ok 

We are here 

Is hard to park here 

Yes 

Irvine and 6th 

can you join us for dinner next tue 

I am running late 10mins 

I leaving the house not 

Now 

Should I take uber? 

Unfortunately, I will be in Chicago. 

how about your wife, is the boss birthday 

are you intown now 

are you in sf now 

can Moh see you tomorrow 

in Citi center ps do not tell anyone 

I will ask her. 

Naomi said that she can make it. I am currently in 
San Diego and getting on a plane for Atlanta. I will 
be back in SF on Thursday night. 

Naomi wants to know where and when is the party? 
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The Mayor's birthday dinner has been re-scheduled 
to Sunday, 5/3 at 6 pm. Please rsvp. 

On my way 

Have a safe trip 

Thank you 

do u have time to meet this week? 

what time do u have time for a quick lunch ? 

We r here 

On the 3rd floor 

I will email the two letter tomorrow 

I am back. Let's hook up today. 

Can't get away long because of meetings 

how about tomorrow 

yes where do u want to meet 

what you ready to meet ps call me instead text me 
please 

did someone hack your email 

ps change your password asap 

qood 
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How about after 5? 

Downstairs 

Yes, I changed my email. 



good 

fl 2J ".;, : ; > M ,j 

"" 123_1 

::)/2Jt' ;_,; / ::.~:i ·"-.:\ -
How are you do u have time to meet before Holliday 

Yes, I going out of town tomorrow until Wednesday 

OK let meet end of week if u have time 

Ok 

How about Saturday? 

lunch? 

Ok 

Tks location TBD 

Good morning please us know where to meet 

'1 ..) 

11 :30 around here? 

OK do u want me pick u up 

Yes 

OK will come by apox 11:25 to pick u up 

Ok 

ETA? 

2 minutes 
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Arrived 

ps ck your email for cabinet drawing 

Perfect! 

What the timing? 

Will back to final messuremen 

Great. 

Did u find the sample 

Some were taken back. We are checking to see 
which ones we still have. 

can i call you 

tks 

can i meet you for 5 minutes tomorrow to show you 
the plan 

Can I call you 

on our way to ck ensnarement 

, 1 ~ \ •'. • ,; ~ r, f 

can we pick it up 

8 minutes from now 
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Call after my meeting 

Ok 

Ready to pick up 

When? 



Who is picking it up? 

me 

or shoeone from my office depend where to pick up 

I will leave it at the front desk with guard . 

ok tks under my name? 

ok 

l '. t : ,:•: I ! ;. ": l ... ,~ ;)f, 1 

Yes thanks 

~at 
~party. This Sunday, January 10th, 
2016. 10:30AM-1PM. Kome Buffet in Daly City. 
Please let me know if you can attend 

No name on it. from Carmelita. 

Did u get it? 

W, when did you get back? We will be there. 
Also I would like 

to talk to catchup. 

Back yesterday thank you for coming 

Yes 

Thank 

Also thanks for having Alfred to finish the laundry 
room. It looks vice nice. 

are you back, when do you have time to catch up 

Can we do lunch on Sunday? 

Instead of breakfast 

Lunch sundry is prefect 

709 



Lunch sundry is prefect 

Ok 

Thank you 

are you back sf yet 

drive careful 

So I won't be here on 
Sunday. I left the papers for u with Naomi. Call her 
to coordinate. 

I gave Naomi the 
info on the device and the connect numbers. 

Be back in SF around 5 

I'm back 

do u have time to a earlier breakfast 

- ,.. "' ' .. , ..... 

Please let me know when can I call you 

just scan the info need ID for plan 

/ ~ : . ' 

Hey W, naomi asked me to give you our passports. 
have them at my office. How can I get them to you? 

can i meet you for 5 minutes afterwork 

are you going to China to, if you you need to visa 

. ) . . ... 
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Just scan the passport to us for info 

What time 

I am in Hayward. I can't back San Francisco until 1. 
Can I meet you lunch tomorrow or breakfast 
tomorrow? 

OK good 

Where should we meet tomorrow? Should I pick you 
at where? 

Please join us at construction cen2 

Where should we meet tomorrow? Should I pick you 
at where? 

Who office 

Ok 

.,. 

Kam waiting for you downstair 

thank you ps bring passport 

he should waiting for ou infront 

711 

Lunch? 

Noon 

Pick me up? 

Breakfast tomorrow8:45 

At the office at 8:45am 

You can pick me up at the office. 

Coming down in 5 mins 

Where is he parked? 



he should waiting for ou infront 

Found him 

10 4 

I will email you the forms filled out in PDF. Ok? 

can i pick up oringal tonight 

We filled it out online 

But need you sign it too 

will arrive your home apox 7:30 

Ok 

ETA? 

Is it too late 15 minutes 

when can we finish her photo for Visa 

i am back 

when can we do photo, ps give me date of your trip 
again 

I '"\ ... 

' ) :. 

R u back? Naomi is ready for photo. 

March 24-April 2. Naomi is able to take a picture 
any day 

tomorrow after work? time ? 

How about 7:30pm tonight 

ok see you at 7:30pm 
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8 pm is fine 

did anyCOMM reply you 

Naomi said can u make it for 8:00pm instead of 
7:30pm? 

I will be hosting a Chinese New Year feast at my 
office on Thursday, February 11th, 7pm. Please let 
me know if you family will be able to attend. 

On my way 20 minutes 

good morning, did you hear from 

anyCOMM yet ? 

remind you tomorrow night dinner at 7 pm 

MO told us book ticket to J emilla she is going with 
your group, should i book it 

I thought she was going. I will ask naomi. Naomi's 
mom is going. 

ps re-confirm, you only give us 5 passports 

can i call you 

can i call re: your trip ticket , need to issue by this 
Wednesday 

Ok 
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Yes 

5k option 



got all. your visa , when do you want to pick up 

Tomorrow? 

What time 

Please allow 15 minutes to discuss your itinerary 

How about after work. Naomi and I can swing by to 
pick up visa and discuss itinerary. 

do you know what time. i need to go east bay 5:30 if 
tomorrow not enough time we can meet Wednesday 

Is this flight ok for your group 
Mar 24 2016 SFO 12:55 arrive Hong Kong 

March 25 7 pm April 3 12:30 am arrive SFO April 2 
10 pm 

which credit card should we use ps give us a copy 
by fax 4'! 5 554 8805 

can we meet tomorrow after work ? 

can i call you 

what time are we meeting tomorrow after work 

Ok 

In 20 minutes 

I am back 

are you coming ? 

714 

Ok with me 

5? 

Can I come by now? 



Here 

At the lobby 

How long is the ride from Hong Kong to Macau? 

TurboJet prov ides ferry services between Hong 
Kong and Macau that take approxima tely 55 
minutes. 

Can you call me? I have talked with Naomi and 
Naomi's mom. They have a proposed itinerary. 

just finalize schedule, do you have time to to a final 
review 

can i call you now? 

can you also get a sample or spec 

can i call you now ? 

I am in Fresno. You can call me anytime. 

Here is the latest on any Comm:Hi Mary, 

Thank you for your email. 

We'd like to invite you and Brad (and any other 
interested/involved members of SF PUC) to an 
exclusive demonstration of the anyCOMM solution in 
San Jose. 

March 31, 2016 is our proposed date for a 
demonstration. 

Plea se reply to let me know of your availability on 
that date. Our sched ules are open for the entire 
day. 

Yes 

are you back now, do you have time to finalize the 
trip 
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ok what time? 

yes sir 

ok will wait 

When can we get any comm spec 

Today? 

5? 

5:40 ok. still in a meeting? 

Here 

In elevator 

Any Comm update standard 7 pin connection. They 
are getting me the specs for standard. The light 
must be connection ready. Two step process. 1) 
prequalified (pass or fail) 2) lowest price. 

They are requesting a standard 7 pin connection for 
all lights. Any Comm system will work with the 
standard connection. 

do any comm require any electric power for their 
unit 

No they have to use the standard connection . 

Ok 

.. .. . , 

did you get your e-ticket please get seat 
assignment asap flight is full , ps ask LeeMei for 
copy if you need 

make sure get seat assignment asap is a full flight 
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Got eticket 



maKe sure get seat assignment asap 1s a run mgm 

please let us know after you got seat confirm 

We got our seat assignments 

Ps send it to me 

Ok 

Tks 

Arrived Hong kong 

Great! How was the flight? Do U have our visas? 

Your visa is in your passport 

Did u all get passport back? 

Ps reply 

See you tomorrow 

No to worry if will be at airport 

Yes 

We are going to the airport. See you 16hours. 

The flight is delayed 2 hours. So we will arrive 
8:49pm (HK time) 

Ok finally on the plane . 

Where r u? 
. I·, 

can you join us for dinner May 5, our friend all got 
back from China 

.... , .. _, :. ' ••• .J ';. 
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at citi center 6:30 pm 

Good morning can we meet 

.. 

When will you back just take 10 minutes 

When can we meet for 10 minutes 

After work today 

1:: .. ;3:'~\ ;..\'/ 

"l•'I 
~ 1 ~. 

OK wait for you to let me where to meet tomorrow 

are you back, are we meeting 

I am in airport will be back in one hour 

10 4 

i am back to cc now 

i am back to now 

Are you coming down 

718 

Yes, what time and where? 

Friday. I taking a group to hetchy 

I have something for u. 

I won't be back until tomorrow . 

Where r u? 

I have something to give u. 

Call me when u are nearby. 

Coming down now 

Where r u? 



after you return from your weekend. can we meet for 

dinner next week 

can we meet for dinner this week 

I am traveling this week and most of next week. I just 
got back from hetchy, leaving for Atlanta tomorrow 
morning unt il Friday and then off to LA on Saturday 
unt il Sunday. 

understand in between if you have some time Please 

Thank you 

June 14 dinner 

Thank you 

How about June 14? 

Yes 

Can we have lunch on the June 14 instead on dinner. 

Yes 

tomorrow, citi center 11:30 is it ok, do you need a 
ride 

Should we pick you up 11 :30 at Golden gate ave 

Yes sir 

yes the car is downstair 

719 

Yes 

Yes 

11:45 ok 

R UpDown stairs? 



Can we meet for 5 minutes 

Can we meet for 4 minutes 

4 minutes your time 

OK where to meet you 

? 

Thai 10 4 

I know 

• 1 • 

' . ' ;(• . ,· . 

What's up? 

How about after 5 

03? 

03. That is the Thai restaurant that you were at 

I am in Fresno until Friday. 

I :~ ;. ~ l) • 

Hey Mr. W, Naomi's mom wanted to renovate her 
kitchen. I am trying to her with pricing and 
budgeting. Also she is trying to get some bids from 
some contractors . If you have time, can we meet 
with u? so u can give us some advice. 

I am in China now will call you July 25 

Ok 

Enjoy! And safe travels 

I am back now please let us know when can we look 
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at kitchen 

Can we meet u Thursday morning at Maria house? 

:-)yes 

What time 

For tomorrow address please 

good morning, can you and Naomi attend 08/16 
dinner event for Shaoquan Mayor 

We are a maybe. 

when will you know, we are setting seating chart 

Boss want you drop by during reception time 6 to 7 
pm at 1142 Van Ness, can you for Shaoquan Mayor 

We will try. 

If you can drop by during reception 

Please let us know tue pm we can finalize seating 

. ' 

Ok 

10:30am 

So we would 
love to come tonite . Can u give me the details. 

OK will do 

On behalf of the Huntar Company, Mr. Cheung Kwan 
Shan would like to cord ially invite you to a dinner 
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reception to welcome the Mayor of Shaoguan and 
his delegation, as well as the President of Shaoguan 
University. 

The dinner reception will be held on Tuesday, 
August 16th, 2016 at 6:PM at the Concordia 
Argonaut Club at 1142 Van Ness Ave. This is a 
semi-formal event. Please RSVP if you will be able 
to attend. 

C 
Thank you, 

Walter Wong 

are you in town, during holiday 

Do you have time to meet this week 

Do you have time to meet next week 

What day please 

What time 

Do u want to pick you up 

Ok 

are we meeting at 5 
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Yes 

Monday? 

5pm? 

Yes 

Voe- ~n 11 IAJ":llnt tn moat l~tor? 



Yes, do u want to meet later? 

what time is better, just want to talk to you 2 
minutes 

Ok. Meet u at 5. Call me and I'll come down. 

Ok 

Ru downstairs? 

Arrived 

Where are you 

are you coming next tue 

Yes 

2 or 4 

Maybe 4 

Hev Walter, I can't make 

I understand 

.. .: ' # \:: 

Hey what's going on? Let's connect. 

Can I call you 

Yes 

, . 
25th street navigation center ( need power to site ) 

PG&E insisting on primary service. From My power 
team"We're installing overhead. PUC/PW teams met 
Thursday afternoon. I haven't heard outcome. Will 
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share more when I hear from team Monday." 

thank you need to overcome this issue soon 

thank you 

30 Van Ness 

Primary service apox how much ? 

Understand 

Will relay to team 

can i call you 

can i call you 

ok tks 

Are they any update for the led 

any update for LED ? 

any update for LED ? 

Thank you 

Are you back 

Primary service would cost the project a lot of 
money. What was the other item other than street 
lights? 

It 's primary vs secondary. And I don't know the 
specifics of the site, but guessing about $500k 
more. 

The lowest bid is 2 mil..go figure? 

I'll call u in an hour 

,, 

I'll update up in the morning 
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Arrived 

Ok coming down in 5 mins 

In front golden gate 

How r u? 

Doing fine do you have time to meet next week 

I leaving -on Wednesday 

Do you have time Monday after work for 5 minutes 

How about after 7pm? 

OK thank you 

can we move meeting to tomorrow what time is 
better for you 

tomorrow 5 pm thank 

: - :; ; • •4 

See you at Golden gate 5;15 

Arrived 

5pm 

Ok 

Come down now 

Dou know a electrician that can install a 240 volt 
plug in the garage? 

And check the amp on the panel . 
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Yes 

When 

We can do the work wed is it ok 

What do you need it for 

When can he be available? 

Monday? 

I have someone to run the conduit. 

I needed the charger today. But can ur guy make 
sure the work was done correctly. 

We need to get part. How many amp 

I had my contractor laborer to run the wire and 
installed the outlet. I wanted to make sure it was ran 
properly. 

We are you using the charge for. 2) do you have the 
house number too want to do both together 

l ,• 

We purchase a Tesla electric car. We had a 240 
plug installed by the laborer who help the electrician 
who ran the wires for our house. Just wanted an 
electrician to look at it to make sure it is installed 
correct. As far as the house number, I have the 
number ready to be installed. 

tesla.com 

OK we install several of them already is easy do you 
have people at home tomorrow 

Ok 

Yes. Also wanted them to check to see I am not 
overloading my circuit box 
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do you have people at home tomorrow 

. ' I r, 

Yes 

Let me know what time 

we will be there 9 am do you have all the part ? 

do you have the part ? 

need who is going to pay us 

wrong person 

I have the LED address number that went out. 

9am ok 

What parts do I need? 

Me:). How much? 

~ 50462427754_59EA06A9-3CA1-4955-8ED4-6120EBB82A 

Ok 

,:- Renderedlmage 

Mr. W, here is the picture of the number 2 that is 
not working. And after your guy check to see if the 
electrical line was installed properly. Can he rotate 
the plug shown in the other photo? Thanks 

worker call in sick, will be at you place tomorrow 
instead 

Ok 

Are you in town 

Yes. At work. 
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Are you working tomorrow 

Did you try the charge yet 

Are you in office 

Lucky 

Ps let know when can I call you 

any leaking from last night rain? 

still leaking last night 

will ck tomorrow 

When 

~ IMG_4408 

_, IMG_4406 

Thanks Walter! The charger is working and the 
number is installed and working. I may need to 
replace the number 6 soon. Thanks again. 

- I-, ,..,. : ~ } 

•,,/} I 

Home today 

Ok, 

"' IMG_4446 

.:,. IMG_4445 

Yes, it looks like it is coming from the drain. 

Yes a gallon 

~.,:: ... ., . 
Dou know a locksmith? 

I need my locks changed 
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Call you back answer machine 

Please if leaking stop 

I am in DC today. I am returning tonight. Is it raining 
there? 

Can you ask who stay home just want to ck water 
leak? 

any info to water leak yet? 

OK will ck, is it as much as before 

OK will ck 

Will ck 

Ok 

I just landed:) 

Still leaking! On the floor 

~. IMG_4462 

-. IMG_4461 

No 

Stell leaking, looks like around the drain. 

It is leaking on the floors. So I put down towels and 
buckets. 

The door at garage is lock can enter in house , when 
you open let us know we can check repair 
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we will go back in afternoon 

ps let me know 

will be down 

Hey Mr. W, it looks like we will have some dry 
weather for awhile. Naomi has been asking when 
will we get our dinning room back. Do u have sense 
when the will start and finish the work? 

crew is at your house now 

we need find that fisrt 

:) 

What's the plan? Did they find out the source of the 
leak? 

Any progress? 

We patch it wait till next wed to make sure not 
leaking anymore 

We did 

--;: 

Can I call you 

Can u just pour bucket of water to see if it leaks? 

What the problem? The drain? 

50721587743_ 96495158-D047-4DD2-A7F5-A830243A7A 
F6 
50721589916_DC88FC35-F7E5-4093-828F-D6C6B0FC8 
D23 

The two drains are sweating and a occasional drip in 
the bucket. 

50721600898_ 0EB15809-A893-4376-9B3D-3A8D6D404 
65 
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Will have crew to check it 

Roof patch already let see this rain can hold . Please 
let us know 

..,, 50815208613_ 99BBC8F5-51BF-4FD4-8DEF-85850B6C18 

""' 50815210042_ 7C9F6071-49D3-4C73-A266-8059611F48 

It's still leaking! 

Will ck 

Happy Valentine's Day! Any updates on the leak? 

Will let you tomorrow they we to ck today again 

send you report on waterproofing please review 
by email 

ps review and let us know what is your plan, we 
need to schedule crew 

i just finish meeting , ps call if you hve time 

just out meeting, if you free ps call anytime now 

can i call you now 
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I got the report 

Call u around 11:30am? 



Got invoice. Great price. We are ready for you to 
start :)! 

if possible can you give me a call re Start date 

can we meeting today 5 pm 

<Subject: Shear wall, from top of 
deck to 4" up along north wall is water rot damage. 
Manuel and crew will have to replace approx 4' x 4" 
of rotted shear before applying Metacrilycs 

Arrived 

~ 3, : i· : - -' / ... i·.'· 

Can u have them to take pictures . 

Ok 

Coming down 

Can u text me the picture of the dry rot u have on ur 
phone. The adjuster is coming by the house now. 

--: 123_1 

-: 123_1 

·, ' ' 1 ~, 3 ..,_ -. ::. I 

r '• 

' 
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Any more leak it rain last night 

From Naomi "There is no leaking in the dining room. 
~{"f,. II 

.~.:.: 

Good thank you we can start repair the ceiling now 

I am in hong kong now ps text me 

Will reply to you 

Great! 

Ok, what do you think the total cost of my repairs 
will be? I need to explain what happen and what we 
did. Also some of the labor rates seem high. I or 
someone need to be able to explain to the adjuster. 
I sent him an email saying I don't agree with their 

estimate. Your thoughts? 

Thanks 

Who should the claim adjuster contact to discuss 
the scope of work and pricing. 

Hey Walter, did the adjuster reach out to you? Btw, 
when do u think your crew will finish the job 

Hi Walter, we are hosting at 
our house for Maria on May 6. She would like to 
invite you, her traveling buddy. When do you think 
the crews will finish the inside and the deck? Also, 
we need the receipt to submit to the insurance 
company. 

In your house inside painting is done outside tile due 
to rain we will start tile when weather permit 

Can u hang the chandler so I can move back the 
furniture. Have the adjuster called u or emailed u 
yet? 
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We are going to hand it today 

Btw, the issuance company sent a check of $5,600. 
They said I could cash it. And if the cost of repairs 
are more, they will work with the contractor. So I will 
issue you a check in that amount next week. 

Hey Mr. W, are you back in SF? Your crews are now 
working on the deck. I am sure they realized that 
the current surface doesn't slope to the drain. So 
when laying the tile that will have to create a slope 
to the drains. I finally had the $5,286.06 check from 
the insurance company endorsed by my mortgage 
company. I will write you a check for this amount 
today. Have the insurance company contacted you 
on the final cost of the repairs? Hopefully, we can 
get the insurance company to pay for most of the 
cost and I will pay the remaining cost. 

got your message, Paul my office is going to call you 
to give you detail 

Hey W, any update from the adjuster? Also, I told 
Paul that he can complete the work. I will work with 
insurance company to pay the whole amount. If 
insurance company pay for a portion, I will over the 
rest. 

the waterproof exterior finished will be painted 
today and tile will be started on Thursday 

Ajuster will not talk to us as we are not the insuer. 

Paul talk to them before 

I will email him and cc you 

Hey Walter, I received the bill. Have you guy talked 
with the adjuster? 
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Paul talk to them before 

Ps go into new elevator 

Are you in 

Dear Harlan, Please join us for the Ceremony at 
Chinatown's Night Out on Friday Sept. 1st @ 5pm 
at Portsmouth Square. There will be over 3000 
people! 
Can you l1elp assign someone from your office to 
work with the Mayor's Office, Ashley Cheng. -
- She's requesting 3000 cups for the 
Seniors. 
Thank you, Walter 

Good morning, can we have water for Friday Thank 
you 

Here 

I will follow up with my forks 

Thank you they want to invite you too can you join 
them Friday 5 pm 

Thank you 

THANK 

Can I give you a call 

I relayed ur text to my staff. I just followed up with 
them today and they will follow up with Ashley. I 
plan to be there. 

W, unfortunately, I can't make 
next Friday. I will be in Chicago at a conference. 
Naomi - may come but I will ask Naomi 

tomorrow when she return from her trip with the 
mayor to Ireland. 

. "•' 
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The project at 1317 20th Ave requires Fire Service. 
We have submitted water meter application on Sep. 
7th. As of today, we have not heard any updates on 
the application status. they need new fire service to 
connect the sprinkler ps help for the new water 
meter 

Yes 

We should be contacting the project point person 
soon. 

Thank you 

We can do it in Dec. 

Can it be earlier 

The list of projects in the queue is crazy because of 
the moratorium restrictions. So we can do it after 
holiday right after thanksgiving. 

Thank 

1317 20th Ave still had no fire water meter, please 
help 

Thank you 

any news for 1317 20th Ave fire water meter, please 
help 

are you ok ? any news for 

1317 20th Ave fire water meter 
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Last week in Nov. 

I'll check on it . 

Having my folks to look into. 



Thank you please help 

Thank for trying 

I am really trying to get my crews to 1317 20th Ave. 
it seems like everybody is on vacation:( 

I may have to fire someone for not being responsive. 

who you need to repond ps let us know 

Finally, we will start the work next week. 

Thank you do you know what date 

You friend wanted me to ask you are you gonna play 
2 rounds of golf with him during the March trip? 

I had to threaten to fire my manager if not done. 

March 23 to april 4 you will receive an invitation 
from Mark Chancellor (protocol office) 

Is the water meter going to install this week for 

1317 20th Ave. 

Thank you 

I~: -.0 - J ::: ; ,:. ;·'',' 

When in March? 

I'm in for golf 

Yes 

1317 20th. Sawcutting 12/18; installation tomorrow 
and rest of this week. 

Thank you 

Can we get together tomorrow? 

What time 
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What time 

Where? 

• ,. , "'1.'"' ~ 

L ' .I" I •• L 1 .'. 

... 2 .. ? 2: ~ ;· .' -. ..'..~ .·:~ ...... :·· : 

Ok will wait do you need a ride 

VIDEO: Candlelight vigil in Chinatown honors late 
San Francisco Mayor Ed Lee I KR01 l4.com 
.b.tl.Q)/k ron4.com/2 O'l7 /.12/.21 ic-and lelight-v i gi I-in- chi 
natown - to -onor-iate-san-fra nci scn-mavor-erl-leeL 

drive careful 

3pm? 

Ur place 

10 mins away 

Hey W, I have included the bell LED lights to the 
add back list for Malia Cohan. I need to know how 
many bells?, with these additional light, how far 
down 3rd street will these light extend?, and how 
much? 

will get it for you next Wednesday Thank you 

Just sent you 555 Fulton, we would like to know how 
to pay for the fire hydrant location. We understand 
your department cannot schedule until payment is 
received. Do you know when the hydrant can be 
installed? We are waiting for it so we can final the 
building. 

We did not receive any information regarding the 
pump yet. Please give us the specifications so we 
can order. 
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Are you ok didn't hear from you 

Thank you 

the application was submitted on 12/8, CSB 
processed the application that day and submitted a 
hydraulic analysis request to CDD which was 
returned on 12/28 (normal expected turnaround time 
for that request). CSB immediately took the next 
step of requesting a custom cost proposal from CDD 
on 12/28 which is where we currently are in the 
process. 

Next Steps: 

CDD cost proposal preparation - normal turnaround 
of 1-3 weeks. This was requested 12/28 and there 
are currently 13 proposals in the queue ahead of it. 
A good ETA on this would be no later than 1/18. 
CSB to submit proposal to customer, customer to 
pay fees, CSB to process fees and issue work 
orders. If customer provides quick turnaround, this 
can take less than a week so let's say around 1/25. 
CDD Construction - for this phase we tell customers 
to allow a minimum of 65 days putting us at 4/1. 
Although it's only one hydrant installation this job 
will require special permitting and potentially a 
shutdown (TBD) so I would be cautious to propose 
anything sooner until we get further along with the 
CDD process. 

what are -meal preference for tomorrow 
event? We have Prime rib, chicken or Vegetarian. 
Thank you! 

yes 

Also, Naomi had to go to Washington DC 
tomorrow to receive an award on the behalf of 
Mayor Ed Lee. Maria will be there at 6:00pm. Is it 
ok for us to come by around 8pm? 
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Thank you 

Please give me Kitchen area and pump spec 

the application was submitted on 12/8, CSB 
processed the application that day and submitted a 
hydraulic analysis request to COD which was 
returned on 12/28 (normal expected turnaround time 
for that request}. CSB immediately took the next 
step of requesting a custom cost proposal from COD 
on 12/28 which is where we currently are in the 
process. 

Next Steps: 

CDD cost proposal preparation - normal turnaround 
of 1-3 weeks. This was requested 12/28 and there 
are currently 13 proposals in the queue ahead of it. 
A good ETA on this would be no later than 1/18. 
CSB to submit proposal to customer, custome 

We have not received COD cost proposal. Please 
help to find out the status. 

) r t; 

Kitchen 70 sq ft. 

Got it! 

Going to lay tile in laundry area that is 24 sq. Ft. 

Will ck Monday and reply you 

Please help we did not receive COD cost yet 

Thank you good night 

They were working on it. They should send it to u 
next week. 

.. ·i 

we find the wood where do you want it deliver to 

The kitchen is 70sq.ft. That Oscar can lay right 
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away. 
The living room I measured as 413 sq.ft. If enough 
for living room I have to submit a sample + under 
cushion needed per HOA rules at the March 1st 
meeting. 

one box of material is apox is 22.78 sq ft we have 7 
boxes where do you want us to deliver the sample 

will do it tomorrow 

all 7 boxs 

wood floor already deliver to 
verify 

You can drop the boxes off at 
.You can leave the boxes at the front desk for 
Maria Little. 

Ok 

I will ask Maria. Thanks 

") I 8 I ~ :: :, - . 

Yes. Wood floor received. Thank you 

Thank you please help let us know how much is 
move the fire Hydrant cost we need it to final 555 
Folton 

I will have Tom contact you on 555 fulton. 

Thank you 

we still don't have your confirmation for tomorrow's 
new year celebration at 11am at Portsmouth Sq. 
please let us know so we can arrange seating. Thank 
you and Happy New year! I bring Year of dog bring 
alot of water to you. Make sure your reservoir is full 
without creating flooding 
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Walter, I'm in Colombia until the 19th. 

Thank you will ck permit tomorrow 

Can I call you re Melanie project 

When can we pick up the plan 

:1 ' ...... :-, • ~ ,. J 

~ ~'l~ ... --~,,:: ' .l 

Melanie Lok 
Address: 
.Cell#: 

Yes 

I just picked up the plans now. Melanie ~ 
she will need more ower to the house. ---

Also, I can show the architect all the other work. 

what time can i see you I am free after 1 :30 pm 

and where can we meet 

Ser you 3 pm 

Ok4pm 

At 4 pm can we meet at site I need to see the panel 
and the deck 
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3:00 at my house? 

Any time after 4 



Meet you 4 pm a: 

on my way to 

, see you at 4 pm 

Arrived where are you 

Did not see PGE bill 

.._ PG&E -

'" PG&E -

did not get it . you know anyone from PGE and find 
out for her 

if we call we need to know lot of her person info 
before PGE will talk to us 

Will ck 

read the PGE statement . if you know some one from 
PGE can you help to call to find out how many amp 
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Yes 

Ok 

At the front 

, I ' 

t 

.: ( , ::·; ·:: ·: 

Sent it to ur email 

Just emailed u 



in the building 

Thank you 

6/13j18
1 

w·;,, PM 

Burt can meet after 10 am Tuesday morning, can we 
set that time to meet ? 

what time? 

let me ck with Burt to confirm 

Confirmed Tuesday 3 pm meeting at 

with Burt 

•, Ir-, I • .• • .- • • 

We are 5 min out 

when will you have time to parepartic ping Pong 

when will you have time to practice ping Pong ? 

send you Burg est for 

review it and let us know 

Ok 

How about the afternoon? 

3pm? 

I'm here 

Ok 

Let me look at my schedule . 

No, I was looking for it. Canu resend? 

just resend 
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Can I call you, i talk to burt today 

any more information for 
owner 

i did not receive email ps resend 

consult@jaiclin .nd ps resend 

received and review it now 

Good Morning, can we pick up 

Got it 

Call me 

G/3/·1 B. 9: S4 /1.i\:J 

from 

Did you receive my email with comments on Burt's 
proposal? I told Melanie that we should move 
forward in the architect and the demo permit now. 
She just want to know the total price. Your 

thoughts? 

Resent 

Did you get it? 

The conversation was with Burt . 

Guangzhou vice Governor Letter today and we did 
not get items le tter yet 

Thank you 

Thank you onmy way tp pick iu up 

I just sent email for I'm still out of 
town. I will have Kathy to sign for me. Edgar will call 
you so you can pick it up. 

The letter is ready. The letter with wet signature has 
my Chinese business card attached to it. It will be in 
an envelope with waiter's name on it at the security 
counter in lobby of 525. I'll go down now. 
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Thank you onmy way tp pick iu up 

Good morning we need to revise the invitation letter 
please help 

I did thank 

Thank you for revising the letter, let us know when 
to pick up 

good evening, do you still need to do the side of 
your building where is leak before ? please give me a 
call 

._) 

Great! 

Email me the charges 

Got it 

~, IMG_0573 

,. IMG_0572 

Hey Mr. W, I just remembered that I won't be 
available tomorrow at eight. So can Paul come over 
Thursday at 8 o'clock? 

Good Morning Sept 4 is the 5th night out event at 
Portsmouth Sq , the Mayor will be here at 5pm, can 
you join us 

Next week I work Wednesday- Friday 
(9/5-9/7) 

i will check Paul and let you know y end of today 

. ;. I ] 

What's the status of Melanie's project? The design 
and the construction? 
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I will call you tomorrow what time is good ? 

9:45am 

yes sir 

did you meet Burt, please let us know 

Thank 

Yes 

Can i call you 

can i call you 

Will let election know 

Yes sir 

Yes 

I'll will call u later 

Just want to make sure Paul is coming tomorrow at 
8:15am 

Yes 

•'I.,~ ~ 1; + ) I Io 

~· IMG_0748 

Hey Walter. here is a photo of my backlit numbers 
- I was wondering can we place this on a timer 
because this is always on and I had to replace the 
numbers because they stop illuminating. Thanks 

Can u forward me the invoice for the bell lights 
again. 

who should we invoice to, or you need a quotation 
first? Thanks 
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is it to dpw 

Quotation first 

Mr. W. Happy Holidays! I received your invoice for 
the the repairs of the side of the house. Since your 
repairs I have not noticed any leakage. I will not be 
submitting this to my insurance company. So, I 
would like to know my cost for this repair? Also I 
wanted to have your electrician to place my address 
numbers on a timer. On a different note, the 
SFPUC will be purchasing the remaining of the bells 
and the snowflakes from you. I have the invoice for 
the bells but not for the snowflakes. 

I will take care both issue Wednesday Happy New 
Year 

Good Morning do you have the part for your exterior 
number light need to replace? 

Let me check with staff. 

Can the electrician come by tomorrow ? 

Thank you 

Oj 

My exterior number are good for now. 

Hey Mr. W, I wanted to check on the status of the 
bill I need to pay for the water damage since I'm not 
going thru my insurance and the electrician for the 
address lights. Also, the city will pay you for the 
lights. I will try to make this happen this month. 

I will review the file tomorrow, how is Burt doing 
? 

Thank you 

He is working with Wayne (Melanie's brother) . I will 
check in with him to find out the status. 
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Good morning can I call you 

', 2 / ~r ;._';, ; ( ):j ():•.;'. 

I don't have peter's number. This is Lainar 's cell: 

I got it you give me before and he responded he will 
take care it tomorrow 

Thank you 

Thank you very much 

Hey Mr. W, I received the invoice for the repairs. 
have issued a bank check for that amount which you 
should receive by next week. Thanks! 

Happy New Year! Hi Harlen, please help to confirm if 
you are attending the Chinese New Year event on 
Tuesday, Feb. 5 at Portsmouth Square. The program 
will start at 10:30 am, Mayor Breed will arrive at 
10:55am. If you plan to attend the event, please 
arrive at Portsmouth square by 10:15 am on that day. 
Look forward to your respond. Thank you Walter 

No, I will be out of town at a conference 

Harlen, how are you? 1) the ping pong will be held 
on 8/3, Do PUC have a team to participate? 2) Can 
PUC sponsor a trophy for the winner of advance 
level? 3) Do you want to practice ping pong before 
the event? 4} What happened to the LED Christmas 
light? 5} Alan Varela wants to have dinner with you, 
are you available on the week of 14th? 

Hey Mr. W, how are you doing? Yes we plan to 
participate in the ping pon9 to.urnament. We place 
to be a sponsor. Yes I would like to practice. 

I will check the status of the LED Christmas Lights. 

749 



Please call me when you have time 

Remind me who is Alan varela? 

He was 
incompetent. I have appointment a person that will 
create a purchase order to buy the bells. Sorry 
sorry for the delay. Call me tomorrow. 
By the way, we are putting a PUC team that will win 
the ping pong tournament . 

I would like to get some ping pong lessons. 
However, I can't make the tournament because I 
have family reunion on that day. 

Ping Pong coach just confirm he is availab le, please 
let us know when you available , hope can see you 
tonight at Mayor Lee event 

Hi Harlan, it's only a month apart from the ping 
pong tournament. Would you like some practice 
before the event? I can arrange a coach for you if 
you are interested. Thanks 

Hey W, can we hook up next week to catch up. 

? 

, .: :, 

yes sir 

your p ractice July 22 and July 24 confirmed 

:. . ) 
Got it! 

We are waiting for you 

I am still in a meeting. Trying to get out 

I'm stuck here. I'm with my commissioner 
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Should we reset to Wednesday 

Thanks 

... -- -.J 'I • 

coach just confirmed tonight at 6:30 pm 

Great 

. :::1 , . :i ·z :- ·: .. 

Here 

-:: 
58562462776_3F878090-50EA-4A51-86F7-6211BC9832 
OE 

Good we are ready 

We will be ready for both 

Hey Walter, the police will join me in ping pong 
practice tomorrow. Ok? 

Police Chief 

Here 

I just my sch·edule can Aug 11 dinner move to Aug 10 
6:30 pm ps ck with 

Chief 

understand 

We will be coming from hetchy on August 11. 

I al so have closed session at the BOS today. It is 
scheduled for 4. It should be over by 5 but I'll let you 
know if will be late. I'll let Chief Scott know. 

How about July 8-6 pm to Olympia city club 

Aug 8? 
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we can discuss more 

yes please 

Thank you 

Ml 

-:; 123_1 

We are ready for you 

we missed you with the Ping Pong tournament, how 
are you 1) we still not receive any PO for Bell and 
snow flake Led yet please help 2) are we together 
for dinner Aug 16 or 17 with you, 

Naomi, Scott and his wife and Mohammed please let 
me know I need to confirm with Kinson 

' ) • 

Harlan, are you ok, ? 

Aug 8? 

Ping pong at 6:00 today? 

Ok, Chief have confirmed 

On mu way 

Hey Mr. W, I just got back. Naomi and I went to 

Thank 

Camp Mather No cell 
coverage. I will check on the bells tomorrow. What 
did Washington say? As far as dinner, I have on my 
calendar Saturday the 16th. I'll check in with the 
Chief. 

I just check with Washington they asked quote we 
give them but they did not get back to us 
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Good morning please confirm how many people this 
Friday for dinner 

Naomi and I are coming. I'll check with the Chief. 

Friday or Saturday both day is ok with me for now is 
set on Friday 

Thank please ck with chief Saturday is ok with me 

Any news from Chiief for dinner Saturday 

The dinner is on Saturday. Right? 

I can make Saturday not Friday. 

The Chief is available. 
Where and what time for dinner? 

Do you want Chinese Food 

I will ask him tomorrow 

I can ask Kinson prepare a very Vegetarian din e 

Yes please just let me k ow hiw .any 

Just let know how many people 

Mo will not join us, please let me know how many 
people for Sat night 

Hi my friend how many people on Saturday dinner 
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Is Mo joining us? 

Harbor View is ok 

Should we invite others? 

Anybody u want me to invite? 

Ok 



3 and ww 4 total right 

10 4 i am here 

Hi Harlan, Christmas is around the corner in 3 
months. We previously sent a quote to PUC, but 
1,ave not received response yet. Is it gonna happen 
this year? Please help, thank you. 

Hi, Harlan 
Summer is over while Fall is approaching . It is about 
the t ime for us to celebrate the Chinese tradition -
Moon Festival. We cordially invite you and your 
family to join our Moon Festival dinner on Friday, 
Sep. 13 at 6 p.m. at Harborview Restaurant & Bar at 
4 Embarcadero Center, Street Level, San Francisco, 
CA 94111 . Look forvvard to seeing you at the dinner. 

Thanks. 
Walter 

Just Na, Bill, and me. 

Eta 6:10 

Everything has been approved. We should be 
arranging delivery. Right? 

Washington didn't receive the PO yet 

. ;·II 

Happy New Year, do you still need to wine rack 
support? 
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Yes! 



Yes! 

Ok will set time for Burg to come by next week. 
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Services of the San Francisco Public Utilities Commission 

525 Golden Gate Avenue, 13th Floor 
San Francisco, CA94102 

T 415.554.3155 
F 415.554.3161 

TTY 415.554.3488 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Sunshine Ordinance Task Force 

SENT VIA EMAIL 

March 5, 2021 

Re: Response to Complaint Nos. 20084 and 20127 

Dear Honorable Members of the Sunshine Ordinance Task Force: 

We write to further respond to Sunshine Ordinance Task Force ("Task Force") 
Complaint Nos. 20084 and 20127 ("Complaints"), to Which the San Francisco 
Public Utilities Commission ("SFPUC") previously responded on August 5, 
2020, and February 23, 2021 , respectively. 1 The Complaints both pertain to a 
public records request filed on June 11 , 2020, by Anonymous that requested, in 
relevant part: 

2. All text, email , or chat messages (including group messages, in any 
form or application including but not limited to SMS, MMS, WhatsApp, 
WeChat, Signal , lnstagram, Twitter, Facebook, Hangouts, Skype, 
Teams) sent or received to/cc/bee/from between Harlan Kelly Jr. and 
Walter Wong/Jaidin Consulting Group/Jaidin Associates (including but 
not limited to jaidin@pacbell.net, jdngrp@pacbell.net, or any email 
address ending with jaidin.net), on government or personal accounts 
from Jan 1, 2015 and [sic] present (you must search personal accounts 
pursuant to City of San Jose v Superior Court (2017)) 

On July 2, 2020, SFPUC produced to Anonymous partially redacted text 
messages between Mr. Wong and Mr. Kelly (Bates-stamped pages 175 to 
219). In its response, SFPUC provided legal citations for the redaction of 
certain text messages that did not constitute public records and/or contained 
personal information the disclosure of which would constitute an unwarranted 
invasion of privacy. 

The Complaints allege three violations pertaining to SFPUC's July 2, 2020 
response to the public records request. 

1 Because Complaint Nos. 20084 and 20127 appear to be identical, we are providing a 
single response to both by this letter. 

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
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Violation #3 alleges SFPUC provided an "[i]ncomplete response to records 
request" and engaged in "unlawful and non-minimal withholding" in violation of 
S.F. Administrative Code Sections 67.21(b) , 67.26, and 67.27 and California 
Government Code Section 6253(b) , (c). Specifically, the Complaint alleges 
that SFPUC improperly redacted text messages that constitute "city business" 
and/or were not protected by privacy laws. 

On February 22. 2021 , SFPUC's Acting General Manager Michael Carlin sent 
Anonymous the attached letter and produced a new 56-page long version of 
redacted text messages to the Anonymous Complainant. We ask that the Task 
Force review the February 22 letter in its entirety. The letter explains the 
protocol SFPUC followed when it initially responded to Anonymous' request on 
July 2, 2020: 

Consistent with the longstanding advice of the City Attorney's Office as 
described in the March 24, 2017 memorandum [regarding the City of 
San Jose v. Superior Court decision] , the SFPUC asked Mr. Kelly to 
conduct a search of his personal cell phone and email accounts and 
produce all responsive records related to City business. In response, 
Mr. Kelly provided a document (Bates-stamped pages 161-219) 
containing a series of text messages between himself and Mr. Wong 
beginning January 1, 2015. Mr. Kelly redacted a significant number of 
text messages in the document, asserting that the redacted 
communications between him and Mr. Wong did not relate to City 
business. Following the standard practice of City departments and the 
general guidance of the City Attorney's Office, the SFPUC relied on Mr. 
Kelly to prepare the redactions, and did not ask to review the 
unredacted text messages before producing the document to you in 
response to [Anonymous') records request. 

The attached February 22, 2021 letter goes on to explain that, due to 
extraordinary circumstances and events related to federal criminal charges 
brought against Mr. Kelly and Mr. Wong in recent months, the SFPUC, in 
consultation with the City Attorney's Office, subsequently undertook its own 
review of an unredacted draft of the document containing those text messages 
in the City's possession. Following that review, SFPUC determined that 
additional messages should be unredacted and a new version be provided to 
Anonymous. The letter explains: "Given the seriousness of these criminal 
allegations and the compelling public interest in potential misconduct by 
government employees, certain text messages between Mr. Kelly and Mr. 
Wong that previously appeared to be purely personal , non-City business may 
now reasonably be understood as related to the conduct of the City's 
business. "2 As stated in the letter, "The redactions in the new version we are 
providing today redact only those matters that are clearly private or clearly 
unrelated to City business. " 

We believe our February 22 production of a new version of the text messages 
addresses and resolves the allegations under Violation #3 of the Complaints. 

2 As we noted in our February 22, 2021 letter, the criminal charges against Mr. Kelly 
"are still pending and have not been proven in a court of law." Accordingly, "Mr. Kelly, 
like any criminal defendant, is entitled to a presumption of innocence, and we do not 
suggest or imply anything to the contrary." (Id.) 
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We now address the remaining two violations alleged in the Complaints. 

Violation #1 alleges that Mr. Kelly violated Section 67.29-?(a) of the 
Administrative Code by failing to disclose all of his correspondence with Walter 
Wong. The violation is alleged as to "Kelly only." As the Task Force is aware, 
Mr. Kelly resigned from City employment on November 30, 2020. SFPUC has 
produced to Anonymous all of the text message correspondence in its 
possession between Mr. Kelly and Mr. Wong. SFPUC does not have any other 
correspondence responsive to the request in its possession . Accordingly, this 
allegation is without merit. 

Violation #2 alleges that SFPUC's July 2, 2020 response to Anonymous' 
public records request failed to identify all persons responsible for denial of 
access to records as required by Government Code section 6253(d)(3) , which 
provides: "The notification of denial of any request for records required by 
Section 6255 shall set forth the names and titles or positions of each person 
responsible for the denial. " In the July 2, 2020 written response to Anonymous' 
request, SFPUC signed the letter "SFPUC Public Records" and did not provide 
the name or title of the responsible person. We agree this was an error. As 
the attached February 22, 2021 letter explains in greater detail, in this particular 
case, Mr. Kelly was responsible for the redactions in the document provided in 
our July 2, 2020 response. 

In light of this fetter to the Task Force, and the February 22, 2021 letter to 
Anonymous, Violations #1 , #2 and #3 have been addressed and resolved. 
Accordingly, SFPUC respectfully requests that the Task Force dismiss 
Complaint Nos. 20084 and 20127. 

Thank you for your consideration. 

Sincerely, 
Mayara Ruski Augusto Sa 
SFPUC Public Records Senior Analyst 

Encl. February 22, 2021 Letter to Anonymous and Redacted Text Messages 

cc: Anonymous Complainant 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org > 
Friday, March 26, 2021 3:34 PM 
Anonymous Records Requester 
SOTF, (BOS) 

Subject: RE: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 
7.8.2020.5.12PM FW Released info - please check! CLIENT-ATTORNEY PRIVILEGED.pdf; 
7.9.2020 Retraction of Incorrect Redactions.pdf 

Attachments: 

Dear Requester, 

We write in response to your letter dated March 19, 2021 titled, "Demand that SFPUC retract false statements 
of fact." In that letter, you demand that SFPUC retract three alleged "false statements of fact" you claim 
SFPUC made in its March 19 email to you responding to your PRA request dated March 9, 2021. In our March 
19 email, we referenced a July 9, 2020 email we sent MuckRock requesting destruction of all copies of a text 
chain between Harlan Kelly and Walter Wong Bates stamped PUC 000175 through PUC 000219. 

In your March 19, 2021 letter, you raise three allegations: (1) SFPUC's July 8, 2020 email to you incorrectly 
called you "MuckRock," (2) SFPUC's March 19 email "falsely characterized" SFPUC's July 9 "request as a 
'demand, "' and (3) SFPUC's March19 email incorrectly states that our July 9 email demanded the records not 
be forwarded. 

Regarding your first allegation, on July 8, 2020 we sent the retraction email to the email address 
"sfrecordsresearch@pm.me" after you used that email address to inform us that information was still visible 
under the redactions in the above-referenced record. (The July 8 email is attached). We incorrectly wrote in 
that July 8 email "Dear MuckRock," and agree this was in error since you are not MuckRock. Rather, 
MuckRock is the platform you had used to submit the public records request at issue. Indeed, our July 8 email 
pertained to a public records act request you had submitted using the MuckRock platform, "MuckRock request 
94992." On July 8, you wrote back to us saying you were not MuckRock and that we should contact 
MuckRock separately if we have a request directed at them. Accordingly, on July 9, 2020, we sent the same 
retraction email to the MuckRock email account for your request - "94992-
15550486@requests.muckrock.com." (The July 9 email is attached). We understand you are not the entity 
MuckRock but rather MuckRock is the platform you used for this request. 

Regarding your second claim, the July 8 email we sent to "sfrecordsresearch@pm.me" and the July 9 email to 
the MuckRock account both stated: 

In such cases of accidental , inadvertent disclosure of private or confidential information in response to a 
Public Records Act request, the documents must be returned and copies destroyed if the City notifies 
those who have received an inadvertently disclosed record. (See Ardon v. City of Los Angeles (2016) 
62 Cal.4th 1176). The SFPUC hereby requests that MuckRock immediately destroy all copies of Bates 
numbers PUC 000175 through PUC 000219 in its possession and remove them from all publicly 
accessible locations, including the MuckRock.com website. 

In this paragraph, we stated the documents "must" be destroyed and cited applicable caselaw. We considered 
this to be a "demand." 

Finally, regarding your third claim, we agree that our July 8 and July 9 emails did not include an express 
statement not to "forward copies to others." But the July letters both state that all copies must be "returned," 
"destroyed," and "removed" from publicly accessible locations, which inherently means copies should not be 
forwarded to others. 



We hope this responds to your concerns . Thank you for your time. 

cc: SOTF 

From: Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Sent: Wednesday, March 24, 202112:29 PM 
To: Carlin, Michael (PUC) <mcarlin@sfwater.org>; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>; 
Commission <commission@sfwater.org> 
Cc: Dennis Herrera (City Attorney, SF) <dennis.herrera@sfgov.org>; FEITELBERG, BRITTANY (CAT) 
<Brittany.Feitelberg@sfcityatty.org>; City Attorney's Office (City Attorney, SF) <cityattorney@sfcityatty.org>; Board of 
Supervisors, (BOS} <board .of.supervisors@sfgov.org>; GIVNER, JON {CAT} <Jon.Givner@sfcityatty.org>; SOTF, {BOS) 
<sotf@sfgov.org> 
Subject: Re: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 

The PUC has refused to retract its false statements about this request after being informed that they were in fact false. 
SOTF: please enter this thread and attachments into the file 20084. 
It will be used as evidence of willful violation by the PUC. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic medi-a and regularly publish information about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message -------
On Friday, March 19th, 2021 at 11:29 PM, Anonymous Records Requester <a;e nrc!sr2gue:>tor(wo ·ot.Jn 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel: 
as a public communication for distribution to Commissioners with attachment 

See attached letter. 

bee other custodians - I would urge you to please not make up false claims about me or my requests. 

IMPORTANT: 
1 . If you are a public official: I intend that these communications all be disdosable public records, and I 
will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official : This communication is confidential and may contain unpublished 
information or confidential source information, protect ed by the California Shield Law, Evidence Code 
sec. 1070. I am a member of the electronic media and regularly publish information about the conduct 
of public officials. 
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3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind . The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability 
or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any 
other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

See inline. 

Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Friday, March 26, 2021 5:27 PM 
Ruski Augusto Sa, Mayara (PUC) 
SOTF, (BOS); Cityattorney 
RE: Demand that the PUC/CCSF retract false statements of fact / SOTF 20084 
signature.asc 

Per the explanation below, the PUC has not demanded that I do anything, either in its July letters to MuckRock or my 
own email address, or even now. 
Per Ardon, it is unclear PUC would have any authority to make demands of non-lawyer records requesters like me where 
no underlying court case existed, anyway. 
Furthermore you have never even requested that I do anything, even at this moment. 

Regardless of all of that, I indeed don't have a the original unredacted PDF file myself, and did not in fact give a copy of 
that file to anyone. 
As I've already explained, your PUC sharefile link is (still) available on MuckRock's website for anyone who wants to click 
on it. 

IMPORTANT: 
1. If you are a public official: I intend that these communications all be disclosable public records, and I will not hold in 
confidence any of your messages, notwithstanding any notices to the contrary. 
2. If you are NOT a public official: This communication is confidential and may contain unpublished information or 
confidential source information, protected by the California Shield Law, Evidence Code sec. 1070. I am a member of the 
electronic media and regularly publish information about the conduct of public officials. 
3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind . The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be liable for any special, direct, indirect, consequential, or any other damages whatsoever. 
4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message-----
On Friday, March 26th, 2021 at 3:34 PM, Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> wrote : 

Dear Requester, 

We write in response to your letter dated March 19, 2021 titled, "Demand that SFPUC retract 
false statements of fact." In that letter, you demand that SFPUC retract three alleged "false 
statements of fact" you claim SFPUC made in its March 19 email to you responding to your PRA 
request dated March 9, 2021. In our March 19 email, we referenced a July 9, 2020 email we 



sent MuckRock requesting destruction of all copies of a text chain between Harlan Kelly and 
Walter Wong Bates stamped PUC 000175 through PUC 000219. 

In your March 19, 2021 letter, you raise three allegations: (1) SFPUC's July 8, 2020 email to you 
incorrectly called you "MuckRock," (2) SFPUC's March 19 email "falsely characterized" 
SFPUC's July 9 "request as a 'demand,"' and (3) SFPUC's March19 email incorrectly states that 
our July 9 email demanded the records not be forwarded. 

Regarding your first allegation, on July 8, 2020 we sent the retraction email to the email address 
"sfrecordsresearch@pm.me" after you used that email address to inform us that information was 
still visible under the redactions in the above-referenced record. (The July 8 email is attached). 
We incorrectly wrote in that July 8 email "Dear MuckRock," and agree this was in error since 
you are not MuckRock. Rather, MuckRock is the platform you had used to submit the public 
records request at issue. Indeed, our July 8 email pertained to a public records act request you 
had submitted using the MuckRock platform, "MuckRock request 94992." On July 8, you wrote 
back to us saying you were not MuckRock and that we should contact MuckRock separately if 
we have a request directed at them. Accordingly, on July 9, 2020, we sent the same retraction 
email to the MuckRock email account for your request - "94992-
15550486@requests.muckrock.com." (The July 9 email is attached). We understand you are 
not the entity MuckRock but rather MuckRock is the platform you used for this request. 

Regarding your second claim, the July 8 email we sent to "sfrecordsresearch@pm.me" and the 
July 9 email to the MuckRock account both stated: 

In such cases of accidental, inadvertent disclosure of private or confidential information 
in response to a Public Records Act request, the documents must be returned and 
copies destroyed if the City notifies those who have received an inadvertently disclosed 
record. (See Ardon v. City of Los Angeles (2016) 62 Cal.4th 1176). The SFPUC hereby 
requests that MuckRock immediately destroy all copies of Bates numbers PUC 000175 
through PUC 000219 in its possession and remove them from all publicly accessible 
locations, including the MuckRock.com website. 

In this paragraph, we stated the documents "must" be destroyed and cited applicable caselaw. 
We considered this to be a "demand." 

This paragraph explicitly states that SFPUC "hereby requests" that MuckRock (not I) immediately destroy the records. 
This is not a demand upon me. You explicitly chose the word "request" instead of "demand" for whatever reason. 

Stating what proposition you believe a court case stands for is not a demand for me to do anything. 

Finally, having actually read the case you cite, it never says that local agencies (as opposed to courts) can force anyone 
to give up any record supposedly inadvertently released. Instead, it concludes that an inadvertent disclosure does not 
constitute a waiver of privilege under Gov Code 6254.5. It further states "Indeed, if the inadvertent disclosure under the 
Public Records Act is made to a non lawyer, the public agency might never become aware of the mistake. But the fact 
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that a proper remedy might be difficult to obtain for an inadvertent disclosure under the Public Records Act provides no 
reason to deny a remedy when a judicial forum does exist." 

Unlike Ardon, there was no underlying court case here, and I am not a lawyer to whom the Rules of Professional 
Conduct apply regarding return of apparently confidential material. 

Furthermore, having gone through a similar situation with the Office of the Mayor, I am well aware of the distinction 
between a demand and a request. The Mayor's Office initially issued what they characterized as a demand, then they 
later retracted that demand, and made it a request instead. I happily complied with their request, but did not 
acknowledge any authority to make demands. 

Finally, regarding your third claim, we agree that our July 8 and July 9 emails did not include an 
express statement not to "forward copies to others." But the July letters both state that all 
copies must be "returned," "destroyed," and "removed" from publicly accessible locations, which 
inherently means copies should not be forwarded to others. 

One can remove a file from a publicly accessible location and still privately forward a copy to others. Because again, you 
requested MuckRock, not me, to destroy their, not my, copies. 

We hope this responds to your concerns. Thank you for your time. 

I hope you write your "demands" ordering the public around more clearly next time, if you believe you can actually 
sustain such "demands." 
Have a good weekend. 

cc: SOTF 

From: Anonymous Records Requester <arecordsrequestor@protonmail.com> 
Sent: Wednesday, March 24, 202112:29 PM 
To: Carlin, Michael (PUC) <mcarlin@sfwater.org>; Ruski Augusto Sa, Mayara 
<MRuskiAugustoSa@sfwater.org>; Commission <commission@sfwater.org> 
Cc: Dennis Herrera (City Attorney, SF) <dennis.herrera@sfgov.org>; FEITELBERG, BRITIANY (CAT) 
<Brittany.Feitelberg@sfcityatty.org>; City Attorney's Office (City Attorney, SF) 
<cityattorney@sfcityatty.org>; Board of Supervisors, (BOS) <board .of.supervisors@sfgov.org>; GIVNER, 
JON (CAT) <Jon.Givner@sfcityatty.org>; SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: Demand that the PUC/CCSF retract false statements of fact/ SOTF 20084 



The PUC has refused to retract its false statements about this request after being informed that they 
were in fact false . 

SOTF: please enter this thread and attachments into the file 20084. 

It will be used as evidence of willful violation by the PUC. 

IMPORTANT: 

1. If you are a public official: I intend that these communications all be disclosable public records, and I 
will not hold in confidence any of your messages, notwithstanding any notices to the contrary. 

2. If you are NOT a public official: This communication is confidential and may contain unpublished 
information or confidential source information, protected by the California Shield Law, Evidence Code 
sec. 1070. I am a member of the electronic media and regularly publish information about the conduct 
of public officials. 

3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. The author 
disclaims all warranties, express or implied, including but not limited to all warranties of merchantability 
or fitness. In no event shall the author be liable for any special, direct, indirect, consequential, or any 
other damages whatsoever. 

4. The digital signature (signature.asc attachment), if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. 

Sincerely, 

Anonymous 

------- Original Message -------

On Friday, March 19th, 2021 at 11:29 PM, Anonymous Records Requester 
<arecordsrequestor@protonmail.com> wrote: 

Public Utilities Commission, President Maxwell, City of San Francisco, and counsel: 

as a public communication for distribution to Commissioners with attachment 

See attached letter. 



bee other custodians - I would urge you to please not make up false claims about me or 
my requests. 

IMPORTANT: 

1. If you are a public official: I intend that these communications all be disclosable public 
records, and I will not hold in confidence any of your messages, notwithstanding any 
notices to the contrary. 

2. If you are NOT a public official: This communication is confidential and may contain 
unpublished information or confidential source information, protected by the California 
Shield Law, Evidence Code sec. 1070. I am a member of the electronic media and 
regularly publish information about the conduct of public officials. 

3. I am not an attorney. Nothing herein is legal, IT, or professional advice of any kind. 
The author disclaims all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. In no event shall the author be liable for any 
special, direct, indirect, consequential, or any other damages whatsoever. 

4. The digital signature (signature.asc attachment), if any, in this email is not an 
indication of a binding agreement or offer; it merely authenticates the sender. 

Very truly yours, 

Anonymous 

76~ 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

SOTF, (BOS) 
Tuesday, July 14, 2020 10:39 AM 
Kelly, Jr, Harlan (PUC); Yip, Kesinee (PUC) 
'94992-15550486@requests.muckrock.com' 

Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 20084 
SOTF - Complaint Procedure 2019-10-02 FINAL.pdf Attachments: 

Good Morning: 

Harlan Kelly and the Public Utilities Commission have been named as Respondents in the attached co~plaint 
filed with the Sunshine Ordinance Task Force. Please respond to the attached complaint/request within five 
business days. 

The Respondent is required to submit a written response to the a.llegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the relevant 

records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 

excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 
C01nplaint Attached. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

11.° Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Dlsc!Dsures: Pi!tsonal lafom iCi tion that Is provided in comm:micutions to the Boord of Supl!,visors ts subject to dlsclosure under the Cali/om/a 
Pi;blic Records /J r:.tand th~ San Francisco S11nsh/11e Ordinnnce. Perso11al i11{ormatio11 provided :vifl not be redacted. Membi!t's of t11e public are 
•10~ required to provide personal Identifying informotion when they communicate wirh li1e Board of Supervisors and its comm/Uees. All wri tt!!n 
or oral communications that members of the public submlr o the Clerk's Office regarding pemiirig ler,islo,ioll or /iear/11gs w/11 br? mode avnilob/e 
to all members of ~he pvolic for inspcc 011 and copying Ti1e Cli!rk's Of/lei:! does not redoct ally i,,formcllon from these submissions. T/1/s means 
that persr,nal injom10tion- includi,1g names. pi1011e mrmbers, ar/dresseJ and similar informntion lhnr a member oftl:e public elects l'o .w bn it !o 
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Leger, Cheryl {BOS) 

From: 
Sent: 
To: 

Subject: 

SOTF, (BOS) 

Tuesday, August 18, 2020 4:22 PM 
76434-70600365@requests.muckrock.com; Heckel, Hank (MYR); Elsbernd, Sean (MYR); 
Power, Andres (MYR); Cretan, Jeff (MYR); Bruss, Andrea (MYR); Kittler, Sophia (MYR); 
anntreboux@yahoo.com; Cote, John (CAn; CityAttomey (CAD; 84603-91115102 
@requests.muckrock.com; Miyamoto, Paul (SHF); Quanico, James (SHF); DIETTERLE, 
COLLEEN (CAT); FEITELBERG, BRITTANY (CAn; pmonette-shaw; 
AhimsaPorterSumchaiMD@comcast.net; Walton, Shamann (BOS); Gee, Natalie (BOS); 
Maybaum, Erica (BOS); 72916-68249481 ®requests.muckrock.com; Cote, John (CAT); 
COOLBRITH, ELIZABETH (CAT); CityAttorney (CAT); arecordsrequestor@protonmail.com; 
Office of Cannabis (ADM); MICHAEL PETRELIS; 84960-47105337 
@requests.muckrock.com; Lim, Victor (DEM); Zamora, Francis (DEM); Hart, Amy (ADM); 
Breed, Mayor London (MYR); Kositsky, Jeff (DEM); Rosenfield, Ben (CON); Forbes, Elaine 
(PRT); 'Murase, Emily (WOM)'; Colfax, Grant (DPH); Nicholson, Jeanine (FIR); Torres, 
Joaquin (ECN); Arntz, John (REG); Raju, Manohar (PDR); Lambert, Michael (LIB); Callahan. 
Micki (HRD); Rhorer, Trent (HSA); Rydstrom, Todd (CON); 'Wirowek, Christopher (ADM)'; 
Quesada, Amy (PRn; 'Murase, Emily (WOM)'; Ludwig, Theresa (FIR); Thompson, 
Marianne (ECN); Vu, Tyler (PDR); McHale, Maggie (HRD); Rudakov, Vladimir (HSA); 
84949-27319664@requests.muckrock.com; 83843-754687 49@requests.muckrock.com; 
86453-88963364@requests.muckrock.com; Vien, Veronica (DPH); 
lizamurawski@yahoo.com; Lambert, Michael (LIB); 87732-85704646 
@requests.muckrock.com; Elsbernd, Sean (MYR); Rosenstein, Diana (DPA); Henderson, 
Paul (DPA); Taylor, Damali (POL); Elias, Cindy (POL); Hamasaki, John (POL); Brookter, 
Dion-Jay (POL); DeJesus, Petra (POL); Youngblood, Stacy (POL); Zach; MICHAEL 
PETRELIS; mary.ghirarduzzi@sfpl.org; Patterson, Kate (LIB); Malhi, Mohanned (DPH); 
judbuech1er667@gmail.com; 88549-63926635@requests.muckrock.com; 
81856-14311352@requests.muckrock.com; tom@intrinsicdevices.com; Lin-Wilson, 
Tiffany (REC); Tucker, John (FIR); Jared.Cooper1@gmail.com; sanderies@andgolaw.com; 
Nicole Mitchell; Boudin, Chesa (DAT); Bastian, Alex (DAT); 94375-24579709 
@requests.muckrock.com; Kositsky, Jeff (DEM); 88337-02999056 
@requests.muckrock.com; Rosenfield, Ben (CON); Rydstrom, Todd (CON); 
libraryusers2004@yahoo.com; 88199-65424898@requests.muckrock.com; 
94992-15550486@requests.muckrock.com; Kelly, Jr, Harlan (PUC); Public Records; Yip, 
Kesinee (PUC); Youngblood, Stacy (POL); sjdanon14213@gmail.com; Mahogany, Honey 
(BOS); Mcdonald, Courtney (BOS); RivamonteMesa, Abigail (BOS); Haney, Matt (BOS); 
Zou, Han (BOS); Beinart, Amy (BOS); Lerma, Santiago (BOS); Monge, Paul (BOS); Ronen, 
Hillary; Quan, Daisy (BOS); Wong, Alan (BOS); Wright, Edward (BOS); Mar, Gordon (BOS); 

Maxine Doogan; Vien, Veronica (DPH); San Francisco Living Wage; Kelly, Naomi (ADM); 
Thompson, Marianne (ECN); Davis, Sheryl (HRC); Maria Schulman; chris roberts; Amanda 
Ashton; Doug Yakel (AIR); Tanenberg, Diedre (ENV); Sheehan, Charles (ENV) 
SOTF - Request for Waiver of 45 day Rule 

Dear SOTF Petitioners, Respondents and other Stakeholders: 

As you most likely know SOTF operations have been delayed over the last few months due to the Covid-19 
emergency. The SOTF have started to conduct remote me.etings via videoconference and are working-to establish 

procedures to resume all operations including the processing of complaints. 
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While the Sunshine Ordinance requires that certain actions be taken within 45 days, the Covid-19 emergency has forced 
delays and immense new backlogs for complaint hearings. We write today to ask if you are willing to waive the 45 day 
rule for your complaint. 

The SOTF intends to resume hearing complaints on a limited basis and complaints will be queued to be heard in the near 
future. We continue to work to address technical issues posed by remote meetings. We are aware of the time 
sensitivity of your records requests. Please be assured that the SOTF appreciates the urgency of your matters and the 
importance of handling them in a timely manner. 

If you have further questions about your files or have other issues, please feel free to email the SOTF Administrator at 
the email below. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Cheryl.Leger@sfgov.org 
Tel: 415-554-7724 
Fax: 415-554-5163 
www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Leglslative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal injomicrtion that is provided in commi.lnirntlons Lo the Board of Supervisors Is subject to disclosure tmder the Col[fornio 
Pvblic Records Act and tile Son Ffoncisto Sunshine Ordinance. Personal lnfom atioh provided will 11ot be redacted. Members of the public are 
not required to provide personal identifying info,motioll w/Jrm they communlcute with tile Board of Supervisors 0,1d its committees. All written 
or oral communications that members of the public svbmit to t/; e Clerk'; Office regarding pending legislotion or lleorings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal iriformatiou- including nomes, phone nvmbers, addresses and similar information that a member of the public elects ta submit ca 
the Board and its committees- may appear 011 the aoorcl of Supervisors website or in other public documents that members of the public may 
Inspect or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Anonymoose (@journo_anon) ~ Q. <arecordsrequestor@protonmail.com> 
Tuesday, January 11, 2022 10:22 AM 
Leger, Cheryl (BOS) 

Subject: Re: SOTF - Updated Notice of Complaint Committee hearing January 18, 2022 
signature.asc Attachments: 

Hi- I had closed File 20023 a long time ago; no need to hear it. 

If you're looking to wrap up my 2020 complaints, the most important one is 20084, Anonymous v PUC & Harlan 
Kelly. Can that one be scheduled on Jan 18 instead? 

It has detailed written responses from the PUC as well. 

On Tue, Jan 11, 2022 at 9:04 AM, Leger, Cheryl (BOS) <cheryl.leger@sfgov.org> wrote: 

Good Morning: 

THIS IS AN UPDATED NOTICE WHICH WAS SENT OUT THIS MORNING 
1/11/22. PLESAE REFER TO THIS NOTICE WHEN PROVIDING YOUR RECORDS. The 
hearing is 1/18/22 and you must submit your records by Thursday, January 13 at 5:00 pm. 

Notice is hereby given that the Complaint Committee (Committee) of the Sunshine Ordinance 
Task Force (Task Force) shall hold hearings on complaints listed below to: 1) determine if the 
Task Force has jurisdiction; 2) review the merits of the complaints; and/or 3) issue a report 
and/or recommendation to the Task Force. 

Date: 

Location: 

January 18, 2022 

Remote Meeting 

Time: 5:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 

File No. 20023: Complaint filed by Anonymous against The Office of Cannabis for allegedly 
violating Administrative Code (Sunshine Ordinance), Section 67.29 by failing to prepare and 
continually maintain an index of records on the City's worldwide website. 

File No. 20030: Complaint filed by Anonymous against The Office of the City Attorney, Dennis 
Herrera, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21(c}(d), 
by failing to provide assistance, failure to provide determinations as the Supervisor of 
Records and 67.34 for willful violation. 
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File No. 20124: Complaint filed by Stephen Bejanski against Kevin Guy and the Office of Short­
Term Rentals for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.24 
for failing to provide public information; 67.25 for failing to respond to an Immediate Disclosure 
Request In a timely manner, 67.26 for failing to keep withholding to a minimum; 67.27 for failing to 
justify withholding and 67.29 and failing to provide an index of records. 

File No. 21165: Complaint filed by Peter Warfield, Library Users Association against City 
Librarian Michael Lambert and the Public Library for allegedly violating Administrator Code 
(Sunshine Ordinance) , Sections 67.21 , by failing to respond to a public records request in a 
timely and/or complete manner. 

File No. 22001 : Complaint filed by Andrew Sisneros against Caroline Celaya and the San 
Francisco Municipal Transportation Agency (SFMTA) for allegedly violating Administrator Code 
(Sunshine Ordinance), Sections 67.1, 67.8, 67.9, 67.21 , 67 .25 and 67.26, by failing to respond to 
an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 22004: Complaint filed by Karioki Uhuru against the Police Deparbnent for 
allegedly violating Administrator Code (Sunshine Orctinance), Sections 67.21 , by failing 
to respond to a public records request in a timely and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (4) working days before the 
hearing (see attached Public Complaint Procedure). 

For inclusion in the agenda packet, supplemental/supporting documents must be received by 
5:00 pm, January 13, 2022. 

Cheryl Leger 

Assistant Cierk, Board of Supervisors 

Cheryl .Leger@sfgov.org 

Tel: 415-554-7724 

Fax: 415-554-5153 

www.sfbos.org 

• l!l Cilek here lo complete a Board of Supervisors Customer Service Satisfaction form. 

The l egislat ive Resea rch Center provides 24-hour access to Goard of Super;isors \egisl<1t1on, and archived matters since 
.•\ugust 1998 
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Cheryl Leger 

Disclosures: Personal information that is provided in commu11icotio11s to the Board of Supervisors is subject to disclosure 
tmder the California Public Records Act and the 5011 Francisco Svnshine Ordinance. Personal information provided will not 
be redacted. Members of the pt1blic are not required to provide penonal identifying information when they communicate 
with the Soard of Supervisors and its committees. All written or om! communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made availabie to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from thes~ submissions. This means that 
personal i11formation-i11c/uding names. phone numbers, addresses and similar information that a member of the public 
elects to submit to the Boat"d and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

Assistant Clerk, Board of Supervisors 

Cheryl.Leger@sfgov.org 

Tel: 415-554-7724 

Fax:415-554-5163 

https:/ /avanan.url­
protection.com/v1/url?o=www.sfbos.org&g=OTk2ZjdlNzZhOWQ2MmV!Zg==&h=NTJmY2 RINTl1ZTlkYzZk 
NDFkYTcyNDk5ZTlkNTMwNDB1YzM3YzgOMTFjNzhmZWMxOGMONWM4NDk2YjY40DE1Yw==&p=YXAz0 
nNmZHQy0mF2YW5hbjpv0jFINTM3NjAzMDQ40GMwZDEzN2MxMjdjOTMOYWQx0Dg20nYx0nQ6Tg== 

Click here to complete a Board of Supervisors Customer Service Satisfaction form 

The Legi !ilative Re.search Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 

August 1998. 

o;sclosures: Personal fnfonnafioo t/lat ls ptovfded in corn,11u11tcatio11s to the Board ct Supervisors !s subje~t to tii.sciosure 
under the California Public Rewnis Act 011,I the San .croncisco St,ns'?in,? Ordinm~ce. Personal in[oM,ation provided will 110[ 
be r"edacted. iv/embers of che public are 11at r":!quired to provido! petrnnaf identifyin() infom;aUon when they camrmmicate 
1Nith the Soatd of Supervisors and its cotn,nit::ee.s. i\N .,-1ritten Jt aral coo1rnunicatio,1s that ,ne,nbers of rhe public sub,nit 
to !he Clerk's O{il.:e regarding pe11di11g legislation oc ;1ea,fag.s ,viii ae made avaiiabie to all members of the p11/Jlic fot" 
inspection and copying The Clerk's Offfc~ does not edact any i,1fomrntior1 ,'rom thi!se submissions. This means t/Ja, 
personal i11f~Jnnation-includi11g ocune.s~ phone ,;wni.Jers, addtes,e;; and s.:,7Tlilar in/oro,aUo,1 t!;at a men,ber of the .?ublic 

elects ta subr.1;[· to the Board and its corn,r.iltee.s-rnay appca1 1;-n th~ Coard of Supetvisc/s ~r11e.bsit? ot in other publi,:: 

dGcu,'?1e,~t.s tnat n1en1berc; of the public rnoy ,:JHoecr or ccpy. 



Leger, Cheryl (BOS) 

From: Anonymoose (@journo_anon) ~ Q. <arecordsrequestor@protonmail.com> 
Tuesday, January 11, 2022 10:58 AM Sent: 

To: SOTF, (BOS); Ruski Augusto Sa, Mayara (PUC); Scarpulla, John (PUC) 

Subject: Re: SOTF - Complaint 20084; Anonymous v. PUC; January 18, 2022: 5:30 PM 

signature.asc Attachments: 

Thanks Ms. Leger - last time I believe PUC sent Mr. Scarpulla instead. 

Regards, 

Anonymous 

Twitter @journo anon 

Sent from Proton Mail for iOS 

On Tue, Jan 11, 2022 at 10:44 AM, SOTF, {BOS) <sotf@sfgov.org> wrote : 

Hello: I have an opening for a case to be heard next Tuesday, January 18, before the Complaint 
Committee and was wondering if you would be able to participate on behalf of the PUC? The PUC has 

already submitted a written response and the Complaint is attached. The last day to submit supporting 

documents is January 13 at 5:00 PM. Please advise. Thank you. 

Cheryl Leger 

Assistant Clerk, Board of SupeNisors 

Cheryl . Lege r@sfgov .o rg 

Tel: 415-554-7724 

Fax: 415-554-5163 

https://avanan.url­
protecticn.com/vl/url?o=www.sfbos.org&g=MzVjOTJiNjdiZTc4Yzc4Yw==&h=Nzi'JjN12Q5Y2NkMTVjNTkO 

i'lmRiOGN121Vlz.A1NDQ3NjU1ZmRhNTU1NmJmODgOYThjYzZiMjYOMGRkNzl21VITMzZDA1ZA==&p=YXAzOn 

i\JmZHQyOmF2YW5hbjpvOmQ4J\lzJiNTVhNrnMSOGi'lki\lljYSI\JWMOiV1DYxOGMSN2U3YmU30nYx0nQ6Tg 

a, 
II Click here to complete a Board of Supervisor; Customer Service Satisfact ion form 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

Dear Ms. Leger, 

Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Tuesday, January 11, 2022 12:15 PM 
SOTF, (BOS) 
RE: SOTF - Complaint 20084; Anonymous v. PUC; January 18, 2022: 5:30 PM 

I represent the SF PUC at the Task Force. However, I cannot attend next week's meeting. I staff the SFPUC's Citizens' 
Advisory Committee and the Full Committee is scheduled to meet next Tuesday from 5:30 to 7pm. 

Best Regards, 
Mayara Sa 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Tuesday, January 11, 2022 10:44 AM 
To: Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 

Cc: Anonymoose (@journo_anon) ~ ~ <arecordsrequestor@protonmail.com> 
Subject: SOTF - Complaint 20084; Anonymous v. PUC; January 18, 2022: 5:30 PM 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Hello: I have an opening for a case to be heard next Tuesday, January 18, before the Complaint Committee and was 
wondering if you would be able to participate on behalf of the PUC? The PUC has already submitted a written response 
and the Complaint is attached. The last day to submit supporting documents is January 13 at 5:00 PM. Please 
advise. Thank you. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Cheryl .Leger@sfgov.org 
Tel : 415-554-7724 
Fax: 415-554-5163 
w1,1w.sfoos.org 

• •-- Click here to complete a Bourd of Supervisors Customer Service Siltisfaction form 

The Legislative Resea rch Center provides ?.4-hour access to Board of Super'1;sors legisliltion, and ~rchived matters since .A.ugust 1998. 

Disdos:.ires: Pe,sonal infom:ation t/J!lt is _cro'jfdecl in comOl!lil'catfons w the Seard of Supervisors is subject to disclo,,;re !mder the Cc:/ifor.,ia 
Public Records Acr onr.l the S:111 i:,w1cis:o Sw1s/ih1i! Or-:J.ir;anc:c? . ."er5onal i11fsro,otion provide~ wili not be ,-edacted. ,\//embers of the pvblic ate 

not r2quired to pro'1ide personal identifying i.nformaricn './/hen tii2y con1,'~1unfr;ate with t:h~ Roard of Superviso,-s and it.s committees. All written 

or aral con1,11 ;.1nicatio,~s tha~· rne,nbe,-s of the pt,blic s .. 1b1nit to the Cl:!rl, 's OfffCP- reqar::finq pendlng legislation c,- hea,'ings wfjf be ,ncrde available 

to a// rne,nbers cl the public fer inspection and C;J~yio~·. Tf1e Clerf, 's Of(c:! dolls not redact a1;y inforrnatio11 fn1n1 t/1es.: subrnisslon5. This .rnec:ns 
{hat personal infonnation·-incfuding nori1.2s~ p>Jcne •1urr.bers, oddre.>s~s :111cl :_; :n1il~r infr;nnation that a n1er:1ber cf l'h~ pu!Jfic e/2cts to subrnit to 

the Boa!°d aod its canunitt::es-,nuy a;;oear en the Board of Supe."Visor~ '.~1ebsit(! c, :n ath'::!r pub/ic dccun~ents tho£ n1er:1bers of tile public n~ay 

inspect er co,;:,. 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Cc: 
Subject: 

From: SOTF, (BOS) 

Leger, Cheryl (BOS) 
Wednesday, July 13, 2022 9:46 AM 
SOTF, (BOS); San Francisco Living Wage; Ginsburg, Phil (REC); Summers, Ashley (REC); 
KWART, JEN (CAT); Sergei Severinov; Mcspadden, Shireen (HOM); Schneider, Dylan 
(HOM); Hamilton, Jeffrey (HOM); 94375-24579709@requests.muckrock.com; Rydstrom, 
Todd (CON); Rosenfield, Ben (CON); 88337-02999056@requests.muckrock.com; Scott, 
William (POL); Reilly, Lynn (POL); 88199-65424898@requests.muckrock.com; Feitelberg, 
Brittany (PUC); Ruski Augusto Sa, Mayara (PUC); Cote, John (PUC); 94992-15550486 
@requests.muckrock.com; Lim, Victor (DEM) 
Young, Victor (BOS) 
RE: SOTF - Complaint Committee hearing, June 21, 2022; 5:30 PM; remote meeting; 

Sent: Wednesday, July 13, 2022 9:44 AM 
To: San Francisco Living Wage <sflivingwage@gmail.com>; Ginsburg, Phil (REC) <phil.ginsburg@sfgov.org>; Summers, 
Ashley (REC) <ashley.summers@sfgov.org>; KWART, JEN (CAT) <Jen.Kwart@sfcityatty.org>; Sergei Severinov 
<serolga@yahoo.com>; Mcspadden, Shireen {HOM) <shireen.mcspadden@sfgov.org>; Schneider, Dylan (HOM) 
<dylan.schneider@sfgov.org>; Hamilton, Jeffrey (HOM) <jeff.hamilton@sfgov.org>; '94375-
24579709@requests.muckrock.com' <94375-24579709@requests.muckrock.com>; Rydstrom, Todd {CON) 
<todd.rydstrom@sfgov.org>; Rosenfield, Ben {CON) <ben.rosenfield@sfgov.org>; '88337-
02999056@requests.muckrock.com' <88337-02999056@requests.muckrock.com>; Scott, William (POL) 
<william.scott@sfgov.org>; Reilly, Lynn (POL) <lynn.reilly@sfgov.org>; '88199-65424898@requests.muckrock.com' 
<88l99-65424898@requests.muckrock.com>; Feitelberg, Brittany (PUC) <BFeitelberg@sfwater.org>; Ruski Augusto Sa, 
Mayara (PUC) <MRuskiAugustoSa@sfwater.org>; Cote, John (PUC) <JCote@sfwater.org>; '94992-
155S0486@requests.muckrock.com' <94992-1S550486@requests.muckrock.com> 
Cc: Young, Victor (BOS) <victor.young@sfgov.org> 
Subject: SOTF - Complaint Committee hearing, June 21, 2022; 5:30 PM; remote meeting; 

Good Morning: 

Notice is hereby given that the Complaint Committee (Committee) of the Sunshine Ordinance Task Force (Task 
Force) shall hold hearings on complaints listed below to: l) determine if the Task Force has jurisdiction; 2) 
review the merits of the complaints; and/or 3) issue a report and/or recommendation to the Task Force. Please 
confirm your attendance for this hearing. 

Date: July 19, 2022 

Location: Remote Meeting 

Time: 5:30 p .m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 
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1. File No. 22058: Complaint filed Manush Mirzada and Karl Kramer against General Manager Phil 
Ginsburg and the Recreation and Parks Department for allegedly violating Administrative Code 
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records request in a timely 
and/or complete manner. 

2. File No. 22024: Complaint filed by Sergei Severinov against the Office of the City Attorney in their 
capacity as the Supervisor of Records for allegedly violating Administrator Code (Sunshine Ordinance), 
Section(s) 67.21(d), by failing to provide a determination as to whether the record requested is public 
in a timely manner. 

3. File No. 20080: Complaint filed by Anonymous (ARE) against Jeff Kositsky for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a 
timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 failing to provide 
justification for withholding responsive documents. 

4. File No. 20081: Complaint filed by Anonymous (ARE) against Ben Rosenfield and the Controller's Office 
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a 
records request in a timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 
failing to provide justification for withholding responsive documents. 

5. File No. 20083: Complaint filed by Anonymous (ARE) against Chief William Scott for allegedly violating 
Admini"5trative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a 
timely and/or complete manner; 67.26 withholding kept to a minimum and 67 .27 failing to provide 
justification for withholding responsive documents. 

6. File No. 20084: Complaint filed by Anonymous (ARE) against Harlan Kelly and the Public Utilities 
Commission for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 failing 
to respond to a records request in a timely and/or complete manner; 67.26 withholding kept to a 
minimum and 67.27 failing to provide justification for withholding responsive documents· 67.29-7(a) 
failing to maintain correspondence and records in a professional and businesslike manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). 

For inclusion in the agenda packet, supplementaVsupporting documents must be received by 5:00 pm, June 14, 
2022. 

Cheryl Leger 
ssistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

@ 

.if Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matter ince . ugust 199· . 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Dear Ms. Leger, 

Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Thursday, July 14, 2022 2:53 PM 
SOTF, (BOS) 
RE: UPDATE OF COMMITTEE HEARING DATE - SOTF - Complaint Committee hearing, 
July 19, 2022; 5:30 PM; remote meeting; 
2-22-21 Letter re Harlan Kelly texts_ 1.pdf; Harlan Kelly Text Messages - Redacted Jan 29 
2021.pdf; SOTF Response Letter - MuckRock Complaint.pdf 

I am writing to point out that Complaint No. 20127 appears to be identical to Complaint No. 20084. Indeed, Complaint No. 
20127 simply attaches Complaint No. 20084. We are unable to identify how these two complaints differ. We request that 
the SOTF confirm that these two requests are identical , or whether on what basis SOTF considers Complaint No. 20127 
to raise new allegations. 

Additionally, I am resending our full response to the two complaints - sent to you in March 2021. 

Thanks, 
Mayara 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Wednesday, July 13, 2022 5:25 PM 
To: SOTF, (BOS) <sotf@sfgov.org>; San Francisco Living Wage <sflivingwage@gmail.com>; Ginsburg, Phil (REC) 
<phil.ginsburg@sfgov.org>; Summers, Ashley (REC) <ashley.summers@sfgov.org>; KWART, JEN (CAT) 
<Jen.Kwart@sfcityatty.org>; Sergei Severinov <serolga@yahoo.com>; Mcspadden, Shireen (HOM) 
<shireen.mcspadden@sfgov.org>; Schneider, Dylan (HOM) <dylan.schneider@sfgov.org>; Hamilton, Jeffrey (HOM) 
<jeff.hamilton@sfgov.org>; 94375-24579709@requests.muckrock.com; Rydstrom, Todd {CON) 
<Todd .Rydstrom@sfgov.org>; Rosenfield, Ben (CON) <ben.rosenfield@sfgov,org>; 88337-
02999056@requests.muckrock.com; Scott, William (POL) <william.scott@sfgov.org>; Reilly, Lynn (POL) 
<Lynn.Reilly@sfgov.org>; 88199-65424898@requests.muckrock.com; Feitelberg, Brittany K <BFeitelberg@sfwater.org>; 
Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>; Cote, John W <JCote@sfwater.org>; 94992-
15550486@requests.muckrock.com; Lim, Victor (DEM) <victor.lim@sfgov.org> 
Cc: Young, Victor (BOS) <victor.young@sfgov.org> 
Subject: RE: UPDATE OF COMMITIEE HEARING DATE - SOTF - Complaint Committee hearing, July 19, 2022; 5:30 PM; 
remote meeting; 

CA~rr :JN: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Hello All! Apologies; the cases outlined below will be heard on July 19 not June 21. Typo is my fault. 

I will be out of t he office Aug~;st 5 [hrough ,c\ugust 8 . For questions regarding the Sunshine Ordinance, please contact 
Victor Yo=.ing at Victor.Young@sfgov.org. 

Cheryi Leger 
.C.ssistant Cierk. Board of S:.:9ervi.sors 

Cheryl. Leger@sfgov.org 
Tel: 415-554-7724 
Fax : 415-554-5163 



www.sfbos.org 

• /I._ Click here to complete a Boilrd of Supervisors Customer Service Satisfaction form 
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From: Leger, Cheryl (BOS) 
Sent: Wednesday, July 13, 2022 9:46 AM 
To: SOTF, (BOS) <sotf@sfgov.org>; San Francisco Living Wage <sflivingwage@gmail.com>; Ginsburg, Phil (REC) 
<phil.ginsburg@sfgov.org>; Summers, Ashley (REC) <ash ley.summers@sfgov.org>; KWART, JEN (CAT) 
<Jen.Kwart@sfcityatty.org>; Sergei Severinov <serolga@yahoo.com>; Mcspadden, Shireen (HOM) 
<shireen.mcspadden@sfgov.org>; Schneider, Dylan (HOM) <dylan .schneider@sfgov.org>; Hamilton, Jeffrey (HOM) 
< jeff.hamilton@sfgov.org>; 94375-24579709@requests.muckrotk.com; Rydstrom, Todd (CON) 
<todd .rydstrom@sfgov_or.g>; Rosenfield, Ben (CON) <ben. rosenfield@sfgov.org>; 88337-
02999056@requests.muckrock.com; Scott, William (POL) <william .scott@sfgov.org>; Reilly, Lynn (POL) 
<lynn .reilly@sfgov_o rg>; 88199-65424898@requests.muckrock_com; Feitelberg, Brittany (PUC) 
<BFe itelbe rg@sfwater.org>; Ruski Augusto Sa, Mayara (PUC) <MRuskiAugustoSa@sfwater.org>; Cote, John (PUC) 
<JCote@sfwater.org>; 94992-15550486@requests-muckrock.com; Lim, Victor (DEM) <victor. lim@sfgov.org> 
Cc: Young, Victor (BOS) <victor.young@sfgov.org> 
Subject: RE: SOTF - Complaint Committee hearing, June 21, 2022; 5:30 PM; remote meeting; 

From: SOTF, (BOS) 
Sent: Wednesday, July 13, 2022 9:44 AM 
To: San Francisco Living Wage <sflivingwage@gmail.com>; Ginsburg, Phil (REC) <phi l.ginsburg@sfgov.org>; Summers, 
Ashley (REC) <ashley_summers@sfgov.org>; KWART, JEN (CAT) <Jen.Kwart@sfcityatty.org>; Sergei Severinov 
<serolga@yahoo.com>; Mcspadden, Shireen (HOM) <shireen.mcspadden@sfgov.org>; Schneider, Dylan (HOM) 
<dylan.schneider@sfgov_org>; Hamilton, Jeffrey (HOM) <jeff.hamilton@sfgov.org>; '94375-
24579709@requests_muckrock.com' <94375-24579709@requests.muckrock.com>; Rydstrom, Todd (CON) 
<todd .rydstrom@sfgov.org>; Rosenfield, Ben (CON) <ben.rosenfield@sfgov.org>; '88337-
02999056@requests.muckrock.com' <88337-02999056@requests.muckrock.com>; Scott, William (POL) 
<w illiam.scott@sfgov.org>; Reilly, Lynn (POL) <lynn.reilly@sfgov.org>; '88199-65424898@requests.muckrock.com ' 
<88199-65424898@reguests-muckrock.com>; Feitelberg, Brittany (PUC) <BFeitelberg@sfwater_org>; Ruski Augusto Sa, 
Mayara (PUC) <MRuskiAugustoSa@sfwater.org>; Cote, John (PUC) <JCote@sfwater.org>; '94992-
15550486@requests_muckrock.com' <94992-15550486@req uests.m uckrock.com> 
Cc: Young, Victor (BOS) <victor.young@sfgov.org> 
Subject: SOTF - Complaint Committee hearing, June 21, 2022; 5:30 PM; remote meeting; 

Good Morning: 
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Notice is hereby given that the Complaint Committee (Committee) of the Sunshine Ordinance Task Force (Task 
Force) shall hold hearings on complaints listed below to: 1) determine if the Task Force has jurisdiction; 2) 
review the merits of the complaints; and/or 3) issue a report and/or recommendation to the Task Force. Please 
confirm your attendance for this hearing. 

Date: July 19, 2022 

Location: Remote Meeting 

Time: 5:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67 .21 ( e) of the Ordinance, the custodian of records or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

1. File No. 22058: Complaint filed Manush Mirzada and Karl Kramer against General Manager Phil 
Ginsburg and the Recreation and Parks Department for allegedly violating Administrative Code 
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records request in a timely 
and/or complete manner. 

2. File No. 22024: Complaint filed by Sergei Severinov against the Office of the City Attorney in their 
capacity as the Supervisor of Records for allegedly violating Administrator Code (Sunshine Ordinance), 
Section(s) 67.21(d), by failing to provide a determination as to whether the record requested is public 
in a timely manner. 

3. File No. 20080: Complaint filed by Anonymous (ARE) against Jeff Kositsky for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a 
timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 failing to provide 
justification for withholding responsive documents. 

4. File No. 20081: Complaint filed by Anonymous (ARE) against Ben Rosenfield and the Controller's Office 
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a 
records request in a timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 
failing to provide justification for withholding responsive documents. 

5. File No. 20083: Complaint filed by Anonymous (ARE) against Chief William Scott for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a records request in a 
timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 failing to provide 
justification for withholding responsive documents. 

6. File No. 20084: Complaint filed by Anonymous (ARE) against Harlan Kelly and the Public Utilities 
Commission for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67 .21 failing 
to respond to a records request in a timely and/or complete manner; 67.26 withholding kept to a 
minimum and 67.27 failing to provide justification for withholding responsive documents; 67 .29-7(a) 
failing to maintain correspondence and records in a professional and businesslike manner. 

Documentation ( evidence supporting/disputing complaint) 
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For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). 

For inclusion in the agenda packet, supplemental/supporting documents must be received by 5:00 pm, June 14, 
2022. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. 

D . { p ' . I' • ' . • { l. . . 7. B 1 ~ 1sc osures: e:·smwt n1,.-unnur1m1 tiwt ls p,-ovzc ec. i,i convmtmcatwns to t,-ie om·a r~J 
Sz~vervisors is suhject to disclosure unde;· the Cu/ifbnzio Public Records Act and tfw San 
Frmv·isco S'tr1.)-!/l7?P ('r,i-i·cvl'1C'" P,::,7·,·on1(17 i,, ,~o,•1•·1(/{l

0

,0''') u,·,~vide,--l 1,1·z"/l 1•nt r'ie 1·or/ac·tt:''(l _,1 fpn•,l>.?J",\.' • ,.__,, • J. r .-~ ../ .,. . ..,/.1,. t • ._,-<. ,.., ..... ~- , ~ . , ,J..,1,..., •• , fr .J., .._.),,, •• ( • • ., :.\..~1· .,_....,,_ •• . Y _ I, _ ~ 

c;_f'the public are ;wt ;·e<Juired t,, pr0•'ide perswial ident(fying infcmnation v'hen they 
con1n1unicate 1,:·ith. the lioarll ('./-:- Sttj)e;·~/i:,;ot·)· anci i:'~ cor:ur1.i;;rees. 1lll ,-l·ritten or oral 
communications that r;zemhe,-·s o(the public suhnir to the Ck-!c'.s Ofri'i::e r:c:gcirdit;g pending 
legislation (11' hearings will be mude available to cd! members cf the pub!icfor inspection cmd 
copying. The Cle,·k's Office does nor redact any i7Jormationjl·om these submissions. This me:ui::; 
that personal i;~J;mnution-including names, _p/10,12 ;wn!l,ers, addresses and similat information 
that a mernbe;· of the public elects to cvtbmit to the Board and its committees-may appear on the 
floard of Supervisors 11 ebsite or in othe;· puhlic doculilents that members of the public may 
inspect or copy. 
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Time: 4:00p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 

Complaints: 

File No. 22013: Hearing Regarding Request for Reconsideration of Complaint 
22013. Complaint filed by Yuli Huang against David Steinberg and Public Works for finding no 
violation of Administrative Code (Sunshine Ordinance), Section 67.21, by failing to respond to a 
public records request in a timely and/or complete manner. 

File No. 22104: Hearing Regarding Request for Reconsideration of Complaint No. 22036: 
Complaint filed by Anonymous (ARE) against Charles Jong (Elections Comrnjssion) for 
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.25, by failing to 
respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 22030: Complaint filed by Gizelle Rabi and Karl Kramer against Karen Fletcher and the 
Adult Probation Department for allegedly violating Administrative Code (Sunshine Ordinance), 
Section(s) 67.21 by failing to respond to a request for public records in a timely and/or complete 
manner. 

File No. 21148: Complajnt filed by Jordan Santagata and Karl Kramer against the San Francisco 
Employees Retirement System for allegedly violating Administrative Code (Sunshine 
Ordinance), Section(s) 67.21 , 67.24, and 67.25 and California Public Records Act, Section(s) 
6254.26 by failing to respond to a recruest for public records in a timely and/or complete 
manner. 

For inclusion in the agenda packet, supplemental/supporting documents must be received by 
5:00 PM, September 29, 2022. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

e 
!l Click be:·e to complete a Board of Super1isors Customer Service Satisfaction 

form. 

The Lelris1ative Resear h Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Personal in/on nation that is provided in comn111nicmio;1s to the 
Bocm! of Supervisors is subject to disclo u;·e Zinder the '"'a!f/on1iu Pub/fr: J?.,•ctwd::­
Acl and the San Fr,.1ncisc 1 ) Sunshine Ord;,;m1 e. Personal i,1/(>iiihln·nn p.:·(>ridt!d 
i.•: "// not be r ·ditcted. J1embei· · oft,Le public 1.;-e nm ;·e.qlf"ired ro pro,·ide perso;1u/ 
idt!n!fl11iilg i,1farma1io;1 wlv•n they commimicate with the Board of"Szq.7r:::rviso:-s 

2 794 



and its c:mnmille~s. All written or oral cmmm1mcations that lili!mbers qf the public 
submit to Ill~ C/c1rk1s OjJi.ce regarding pendiilg legislation or hearings will be 
made avi!ilaNe tv all members of the public.for inspec1ion and copying. T!1e 
Clerk's Ojlit.:e do11s not red,1c:1 m~r in/ormadoil }i-'om these submissions. nit,· 
means t/1at personal i1!f'cm11alion-including names, phone mmzbtJrs, addressr.1s 
and .>'imil:..1r i1!fomwtirm that a member of the public eleets /() submit to 1/Je Board 
and irs commitf.ee~'-may appear on t/Je Board of Superrisors website m· in other 
p11blic documents that members of the public max inspecl or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

I'll be there. Thanks! 

Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Friday, September 23, 2022 4:27 PM 
SOTF, (BOS) 
RE: SOTF - Notice of Appearance, October 5, 2022 - Sunshine Ordinance Task Force; 
4:00 PM; Remote Meeting 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Friday, September 23, 2022 4:15 PM 
To: 94992-15550486@requests.muckrock.com; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org> 
Cc: Young, Victor (BOS) <victor.young@sfgov.org>; Somera, Alisa (BOS) <alisa.somera@sfgov.org>; 
mark.price.wolf@sfcityatty.org; RIES, DAVID (CAT) <David.Ries@sfcityatty.org>; Calvillo, Angela (BOS) 
<angela.calvillo@sfgov.org> 
Subject: SOTF - Notice of Appearance, October 5, 2022 - Sunshine Ordinance Task Force; 4:00 PM; Remote Meeting 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in the following 
complaints scheduled before the Sunshine Ordinance Task Force to: 1) hear the merits of the complaint; 2) issue 
a determination; and/or 3) consider referrals from a Task Force Committee. Please confirm your 
attendance. 

Date: October 5, 2022 

Location: Remote Meeting 

Time: 4:00p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the Public Utilities Commission for 
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 failing to respond to a records 
request in a timely and/or complete manner; 67.26 withholding kept to a minimum and 67.27 failing to provide 
justification for withholding responsive documents; 67.29-7(a) failing to maintain correspondence and records 
in a professional and businesslike manner. 



For tnclusionin the agenda packet, supplemental/supporting documents must be received by 5:00 PM, 
September 29, 2022. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Le!tislative Reseaxch Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. 

Disclosures: Personal in.formation that i provided in cornmunicatio11s to the Boa,d of 
Supervisors i · subj ct w disc/a, ·1.1re under the Cahfornia P1tblic Records Act and ihe :,m 1 

F rancisco Sunshine Ordinance. Persom7 l i;formation provided will not be r dacted. Membe;· · 
qf the public are not required to p rovide p ersona? identff; ing irlormation 111hen th{?J 
communicate ·with the Board of Supervisors and its committee . · !I written or oral 
_wnmunicati.ons that memhe;·s of the publi submit to the Clerk's Office regarding pending 
legi. ·lation or hearings ·will be made availabl0 to all members of the public for i11spectim1 and 
cop,1 ing. The Clerk's Q[fice doe1s not redact WI) i1~fonnation.fi·om the'"' submission ·. Thi 1nean~~ 
thatpe"l·sonal ir~fonnation-including names, phone 1 wnbers, addres es and s imila, i1~fomwtion 
th 11 a member ofth0 public el els to ·ubmit to the Board and il' committees-ma~ appea;· on the 
B oard of Super isors web ·re or in other public documitn ls that l'11ember~ of the public may 
inspect or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

Anonymoose (@journo_anon) ~ ~ <arecordsrequestor@protonmail.com> 
Friday, September 23, 2022 5:49 PM 
SOTF, (BOS); Ruski Augusto Sa, Mayara (PUC) 
Herrera, Dennis (PUC); Carlin, Michael (PUC) 

Subject: October 5, 2022 Anonymous v Harlan Kelly and PUC - sotf 20084 
sig nature.asc Attachments: 

I am frankly uncertain why the current PUC leadership is defending Harlan Kelly's actions as the previous department head in this 
case regarding his texts with Walter Wong. 

Neither Carlin nor Herrera are currently named as respondents in this complaint as they were not the dept head in summer 2020 
when this complaint and request were filed. 

Regardless, because the PUC at least partially unredacted the records at issue in early 2021 almost half a year after I filed this 
complaint, the violation of at least Ad min Code 67.26 for non-minimal withholding is self-evident. 

Regards, 

Anonymous 
twitter.com/journo_anon 
a 2022 SPJ NorCal Freedom of Information Award Winner 

-------- Original Message --------
On Sep 23, 2022, 4:59 PM, SOTF, (BOS}< sotf@sfgov.org> wrote: 

Good Morning: 

You are receiving this notice because you are named as a Complainant or Respondent in the 
following complaints scheduled before the Sunshine Ordinance Task Force to: 1) hear the merits 
of the complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force 
Committee. Please confirm your attendance and please take notice of the start 
time of the meeting- 7:00 PM. 

Date: October 5, 2022 

Location: Remote Meeting 

Time: 7:00p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 



Complaints: 

File No. 20084: Complaint filed by Anonymous against Harlan Kelly and the Public Utilities 
Commission for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 
failing to respond to a records request in a timely and/or complete manner; 67.26 withholding 
kept to a minimum and 67 .27 failing to provide justification for withholding responsive 
documents; 67 .29-7(a) failing to maintain correspondence and records in a professional and 
businesslike manner. 

For inclusion in the agenda packet, supplemental/supporting documents must be received by 
5:00 P!YI, September 29, 2022. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

~ Click here to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Pers Jlld inform tti n that is pro ided in communir·ation · to the 
Board ofSupe;· isor. · is sul~ject to disclos11re mule,· the CaUfornia Public Record 
Act and the San Fra7-1cisco Su,1shine Ordinrmce. Personal i1tformation provided 
}Fill not be reda-:t d. .Wember ofth puhlic c:1re not ,·equired to provide personal 
·denti-fying i1~(rmnation v,,:/,e,i th:?_· comnrunit..·ufe 1 ·ith the Board C?f Supervisor· 
m1d it com,nitt'f!es. A.!71 :ritte11 ar oral co;11mmlications that members of the public 
submit to !he Clerlc1 

• Ot)ke r-?gc1rding pending lef!"islation ot hearings 'rl'ill be 
made a ail able to all n,e;nbe;~<; <~f' the publi • for inspection and copy ·n.rr. The 
Clerk' Q[fice do~"' ;1ot , · ~dtiC! !Ii?,\' in.form.atioH.ti'om these submissions. This 
means that perso;w/ hiforii1ai:io 1-in,~/uding nmnes. phone numbers, addresses 
mu! _nfmilur in(ornwrion tJw1 :'! ;;ze11.b,s of the public 0 /ects to submit to the Board 
and its committees-,;, 1y app-::u:· 011 t!.e Board (f Supe;,.-fsor }l'ebsite or in other 
public docwn 7 7!! Jl1a/ ;;Vi;ibers r f !11e public ma_· tnspeci or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

dear SOTF Clerk and Chair, 

Anonymoose (@journo_anon) ~ 0.. <arecordsrequestor@proton.me> 
Sunday, September 18, 2022 5: 15 PM 
SOTF, (BOS); Matt Yankee 
List of complaints / 20084 
signature.asc 

I am unsure in what order my complaints are heard by the Task Force. It seems quite random. 

If you are looking for a complaint of mine to be heard in October by full SOTF, I would suggest 20084 v. Harlan Kelly et 
al. It has been outstanding for a very long time and is almost certainly one of my most important complaints. 

I'd reiterate my interest in a list of complaints and where they are in your process so I can decide which to close or 
handle otherwise. 

Regards, 

Anonymoose 

a 2022 SPJ NorCal Jomes Madison Freedom of Information Award Winner 

I'm not a lawyer; nothing herein is legal advice. If you are a public official, I may publish any of your communications regardless of any notice you 
send to me. 

Sent from Proton Mail for iOS 
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