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Request 25-8516 Open

Dates

Received

October 30, 2025 via web

Staff assigned

Departments

Public Health: Other

Point of contact

DPH Sunshine

Request

This request pertains to all city-funded

facilities located within the geographic

boundaries of the South of Market (SOMA)

neighborhood, as defined by the American

Community Survey Neighborhood Profile

Boundaries Map.

Please provide the following public records:

Part 1: List of Facilities

First, please provide a list of all DPH-funded

or DPH-operated Homeless Shelters,

Transitional Housing Facilities, and

Behavioral Health Residential Care and

Treatment Facilities (collectively, "Covered

Facilities" as defined in Ordinance No. 172-

25) that operate within the SOMA

neighborhood.

Part 2: Records for Each Facility

Second, for each facility identified in the list

provided in Part 1, please provide electronic

copies (such as PDF) of the following public

records:

1. The full and current operating contract

or grant agreement between the City

(DPH) and the facility's operator.

2. Any and all "Good Neighbor Policies"

referenced or included in the above

contracts.

Skip to main content

City and County of San Francisco

11/24/25, 3:48 PM Request 25-8516 - NextRequest - Modern FOIA & Public Records Request Software

https://sanfrancisco.nextrequest.com/requests/25-8516 1/2
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3. All performance reviews, audits,

Corrective Action Letters (CALs) issued by

DPH, and Corrective Action Plans (CAPs)

submitted to DPH regarding each facility

or its operator from January 1, 2023, to

the present.

4. Logs of all complaints received by DPH

from the public regarding each facility

from January 1, 2023, to the present.

As you know, the Sunshine Ordinance

requires the city to respond and disclose

records as promptly as possible.

Show less

Timeline Documents

Department assignment

Public Health: Other

October 30, 2025, 8:30pm by the requester

Anyone with access to this request

Request opened

Request received via web

October 30, 2025, 8:30pm by the requester

Anyone with access to this request

FAQS

Help

Privacy

Terms

11/24/25, 3:48 PM Request 25-8516 - NextRequest - Modern FOIA & Public Records Request Software

https://sanfrancisco.nextrequest.com/requests/25-8516 2/2
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Sunshine Ordinance Task Force 
Complaint Summary 

 
File No. 25100 
 
Concerned San Francisco Residents against Department of Public Health 
 
Date filed with SOTF: 11/15/2025 
 
Contact information: 

Party Name(s) Email(s) Telephone 

Petitioner Concerned San Francisco 
Residents grant.review@proton.me  

Respondent 

Department of Public Health 
 
Victor Lim, SFDPH 
Custodian of Records and 
Assistance Director of Public 
Affairs (PRA / IDR / SOTF) 
Deirdre Hussey, Director of 
Public Affairs 
Natalie Pojman, Chief of 
Staff 

victor.lim@sfdph.org; 
natalie.pojman@sfdph.org; 
deirdre.hussey@sfdph.org; 

 

 
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the Department 
of Public Health for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 
67.21, by failing to respond to a public records request in a timely and/or complete manner.  
 
 
Administrator’s Notes 
 
October 30, 2025 request via Next Request 25-8516:  
 
This request pertains to all city-funded facilities located within the geographic boundaries of the 
South of Market (SOMA)neighborhood, as defined by the American Community Survey 
Neighborhood Profile Boundaries Map. 
Please provide the following public records: 
Part 1: List of Facilities 
First, please provide a list of all DPH-funded or DPH-operated Homeless Shelters,Transitional 
Housing Facilities, and Behavioral Health Residential Care and Treatment Facilities 
(collectively, "Covered Facilities" as defined in Ordinance No. 172-25) that operate within the 
SOMA neighborhood. 
Part 2: Records for Each Facility 
Second, for each facility identified in the list provided in Part 1, please provide electronic copies 
(such as PDF) of the following public records:  
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The full and current operating contractor grant agreement between the City(DPH) and the 
facility's operator.  
Any and all "Good Neighbor Policies" referenced or included in the above contracts. 
2. 1.  
11/24/25, 3:48 PM Request 25-8516 - NextRequest - Modern FOIA & Public Records Request 
Software https://sanfrancisco.nextrequest.com/requests/25-8516 1/2 3.  
 
 
All performance reviews, audits, Corrective Action Letters (CALs) issued byDPH, and 
Corrective Action Plans (CAPs)submitted to DPH regarding each facility or its operator from 
January 1, 2023, to the present.  
Logs of all complaints received by DPH from the public regarding each facility from January 1, 
2023, to the present. 
4.  
As you know, the Sunshine Ordinance requires the city to respond and disclose records as 
promptly as possible. 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Google Forms
To: SOTF (BOS)
Subject: New Response Complaint Form
Date: Saturday, November 15, 2025 5:30:04 PM

Your form has a new entry. Here are the results.

Complaint against which
Department or

Commission
SF DPH

Alleged Violation Public Records

Sunshine Ordinance
Section:

Section 67.21(b): Failure to comply with a records request
within the 10-day timeline. Section 67.36: Failure to apply
the local law that provides more expedited public access.
Section 67.25(d): Failure to produce responsive records on
a rolling basis.

Please describe alleged
violation

On October 30, 2025, we submitted Public Records
Request #25-8516 to the Department of Public Health
(DPH). The 10-day deadline to respond under the Sunshine
Ordinance was November 10, 2025.
On the afternoon of the deadline, November 10, DPH
invoked a 14-day extension, citing the need to consult
another agency under the state's California Public Records
Act (CPRA). This action violates Sunshine Ordinance
Section 67.36, which explicitly states that the requirement
providing "greater or more expedited public access to
public information shall apply."
We sent a formal, written objection to the extension on the
evening of November 10, rejecting the department's use of
the state law and demanding the immediate, rolling
production of records as required by the Sunshine
Ordinance.
As of today, November 15, 2025, DPH has not responded
to our objection, has not produced any records, and remains
in violation of its duty to provide records "as soon as
possible" and within the 10-day period mandated by local
law.
Link: https://sanfrancisco.nextrequest.com/requests/25-
8516

Name Concerned San Francisco Residents

Email grant.review@proton.me
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If anonymous, please let
us know how to contact

you. Thank you.
grant.review@proton.me

Sent via Google Form Notifications
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Complainant’s Supporting 
Documents 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Grant Review
To: SOTF (BOS)
Cc: Lim, Victor (DPH); Pojman, Natalie (DPH); Hussey, Deirdre (DPH); Petersen, Patricia (BOS)
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - [Concerned San Francisco Residents

against Department of Public Health] (File No. 25100)
Date: Friday, December 5, 2025 10:58:37 AM
Attachments: image001.png

Request 25-8516.pdf

 

Dear SOTF Administrator,

Thank you for assigning File No. 25100 to this matter. I am writing to make a procedural request
and submit a supplement to the file.

1. Request for Priority Handling (Section C.1A) This complaint alleges a failure to respond to a
public records request within the statutory deadlines, specifically a violation of San Francisco
Administrative Code Section 67.21(b). Pursuant to Section C.1A of the SOTF Complaint
Procedures, petitions alleging violations of Section 67.21(b) "shall be designated for priority
handling" and heard within 45 days. I respectfully request that this matter be calendared
immediately in accordance with this mandate.

2. Supplemental Evidence: Since the filing of this complaint on November 15, the Department
has provided a partial release of records (on November 24) that remains legally deficient.

Withholding of Immediate Disclosure Records: The Department released performance
audits for one facility (SOMA RISE) but failed to produce the Operating Contract for that
facility. Contracts are "immediate disclosure" records under Section 67.24(e)(1). Producing
an audit without the underlying contract is a failure to provide the public with the context
necessary to evaluate government performance.
Missing Facility List: The Department has still failed to provide the list of "Covered Facilities"
requested in Part 1, preventing me from verifying if they are withholding records for other
sites.

I have attached my recent correspondence with the Department regarding these deficiencies. I
ask that this be added to the case file for the Task Force's review.
On Thursday, December 4th, 2025 at 2:13 PM, SOTF (BOS) <sotf@sfgov.org> wrote:

Good Afternoon:

 

A Sunshine Complaint has been filed with the Sunshine Ordinance Task Force (SOTF)
against you and/or the organization listed below.    

 

To provide the SOTF information in an easy-to-understand format the SOTF has
prepared a revised request format for responding to complaints (see below).  The SOTF
requests that you submit your response to our office regarding the allegations including
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any and all supporting documents, recordings, electronic media, etc., to the SOTF
within five (5) business days of this notice.  In developing and submitting your
response, please use the attached instructions, "Preparing San Francisco Sunshine
Ordinance Task Force Respondents Materials" to address your response to the
complaint. This is your opportunity to provide a detailed explanation to allow the
SOTF to be fully informed in considering your response prior to the meeting. 

 

The following Complaint is attached.

 

File No. 25100: Complaint filed by Concerned San Francisco Residents against the
Department of Public Health for allegedly violating Administrative Code
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records
request in a timely and/or complete manner.

 

SOTF Complaint Procedures:
https://sfgov.org/sunshine/sites/default/files/Complaint_Procedure.pdf

 

Please review the attached complaint as described above and acknowledge your
department’s position regarding the alleged violation of the Sunshine Ordinance and/or
other related Codes by choosing ONE of the following responses:

 

a) acknowledge noncompliance for all allegations below

b) department/agency declares no-contest to all allegations below

c) deny one or more allegations (please state an additional explanation which of the
allegations you deny, and supporting evidence and/or argument)

 

You may, if you wish, also attach any additional explanation and supporting
documentation.

 

If you or your entity acknowledges noncompliance or declares no-contest, the SOTF
may, at its discretion, issue an Order of Determination against you or your entity for the
allegations listed above without a hearing, and thereafter refer the matter to the
Compliance & Amendments Committee for monitoring as needed.

 

Please refer to the File Number when submitting any new information and/or
supporting documents pertaining to this complaint. 
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Thank you.

 

 

 

Victor Young
Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall., Room 244
San Francisco CA 94102
phone 415-554-7723    |     fax 415-554-5163

victor.young@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.

 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and
archived matters since August 1998.

 

Disclosures: Personal information that is provided in communications to the Board of
Supervisors is subject to disclosure under the California Public Records Act and the San
Francisco Sunshine Ordinance. Personal information provided will not be redacted.  Members of
the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will
be made available to all members of the public for inspection and copying. The Clerk's Office
does not redact any information from these submissions. This means that personal information—
including names, phone numbers, addresses and similar information that a member of the public
elects to submit to the Board and its committees—may appear on the Board of Supervisors
website or in other public documents that members of the public may inspect or copy.
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  This message is from outside the City email system. Do not open links or attachments from untrusted sources.

From: Grant Review
To: SOTF (BOS)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: Re: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)
Date: Friday, December 5, 2025 6:14:50 PM
Attachments: image001.png

image002.png

 

Dear Ms. Petersen,

I am writing to confirm my attendance for the Sunshine Ordinance Task Force Complaint Committee hearing on
Tuesday, December 16, 2025.

I am the Complainant for the following matters:
File No. 25099: Against the Department of Public Works.
File No. 25100: Against the Department of Public Health.

I will be attending the hearing remotely via Webex/Telephone to maintain the anonymity of the request.

On Friday, December 5th, 2025 at 4:03 PM, SOTF (BOS) <sotf@sfgov.org> wrote:

Hello –

 

The following Sunshine Ordinance Task Force matters have been scheduled for heaing: 

 

Date:               Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote)

Location:         Hearing Room 408, City Hall, San Francisco, CA 94102

Time:               Meeting Convenes – 5:30 p.m.

 

Information regarding how to participate via telephone or via teleconference (Webex) will be listed on
the Agenda. Agendas are available online and at the San Francisco Public Library at least 72 hours
before the meeting.   

 

Why Am I Receiving This Notice?

You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a
determination; and/or 3) consider referrals from a Task Force Committee,

or

You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2) review the
merits of the complaints; and/or 3) issue a report and/or recommendation to the SOTF. 

 

Must I Attend?

Complainants: Your attendance is required for this meeting/hearing.  
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Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of records,
or a representative of your department who can speak to the matter, is required at the
meeting/hearing.

 

IMPORTANT - CONFIRM YOUR ATTENDANCE

 

Petitioner’s Failure to Appear at the meeting without prior notice will result in the file being
Closed.

 

Respondent’s Failure to Appear will result in additional violations of the Sunshine Ordinance.

 

 

Confirm your attendance and submit any additional supplemental/support documents for inclusion into
the agenda packet by 5:00 p.m., Wednesday, December 10, 2025.

 

Which Matters Will be Heard?

 

File No. 25064: Complaint filed by Michael Turon against the City Attorney of San Francisco
for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to
respond to a public records request in a timely and/or complete manner.

 

File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning
Department, Hugo Cabrera and Chan Son for allegedly violating Administrative Code
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records request in a
timely and/or complete manner, Section(s) 67.25, by failing to respond in a timely and/or
complete manner to an immediately disclosure request, Section(s) 67.26, by failing to keep
withholdings to a minimum, and Section(s) 67.27, by failing to provide written justification of
withholdings.

 

File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for allegedly
violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to
a public records request in a timely and/or complete manner.

 

File No. 25099: Complaint filed by grant.review@proton.me against Department of Public
Works for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by
failing to respond to a public records request in a timely and/or complete manner.
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File No. 25100: Complaint filed by Concerned San Francisco Residents against the
Department of Public Health for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.21, by failing to respond to a public records request in a timely and/or complete
manner.

 

File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the Office
of the Mayor for allegedly violating Administrative Code (Sunshine Ordinance), Section(s)
67.25, by failing to respond to an Immediate Disclosure Request in a timely and/or complete
manner.

 

File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie Chan,
Board of Supervisors, for allegedly violating Administrative Code (Sunshine Ordinance), by
failing to make a Twitter account used for public business open to the public.

 

Click here for the Complaint Procedures.

 

Thank you.

 

Patricia Petersen   (she/her)

Assistant Clerk

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244

Telephone 415-554-7724 | Fax 415-554-5163

sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.

 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998.

 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information when
they communicate with the Board of Supervisors and its committees. All written or oral communications that members of
the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members
of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This
means that personal information—including names, phone numbers, addresses and similar information that a member of
the public elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other
public documents that members of the public may inspect or copy.
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  This message is from outside the City email system. Do not open links or attachments from untrusted sources.

From: Grant Review
To: SOTF (BOS)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: Re: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)
Date: Friday, December 5, 2025 6:18:35 PM
Attachments: image001.png

image002.png

 

Can you confirm the date?  Your subject says 12/30 and your email says 12/16.
On Friday, December 5th, 2025 at 6:14 PM, Grant Review <grant.review@proton.me> wrote:

Dear Ms. Petersen,

I am writing to confirm my attendance for the Sunshine Ordinance Task Force Complaint Committee hearing
on Tuesday, December 16, 2025.

I am the Complainant for the following matters:
File No. 25099: Against the Department of Public Works.
File No. 25100: Against the Department of Public Health.

I will be attending the hearing remotely via Webex/Telephone to maintain the anonymity of the request.

On Friday, December 5th, 2025 at 4:03 PM, SOTF (BOS) <sotf@sfgov.org> wrote:

Hello –

 

The following Sunshine Ordinance Task Force matters have been scheduled for heaing: 

 

Date:               Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote)

Location:         Hearing Room 408, City Hall, San Francisco, CA 94102

Time:               Meeting Convenes – 5:30 p.m.

 

Information regarding how to participate via telephone or via teleconference (Webex) will be
listed on the Agenda. Agendas are available online and at the San Francisco Public Library at
least 72 hours before the meeting.   

 

Why Am I Receiving This Notice?

You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a
determination; and/or 3) consider referrals from a Task Force Committee,

or

You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2)
review the merits of the complaints; and/or 3) issue a report and/or recommendation to the
SOTF. 

 

Must I Attend?

Complainants: Your attendance is required for this meeting/hearing.  
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Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of
records, or a representative of your department who can speak to the matter, is required at the
meeting/hearing.

 

IMPORTANT - CONFIRM YOUR ATTENDANCE

 

Petitioner’s Failure to Appear at the meeting without prior notice will result in the file
being Closed.

 

Respondent’s Failure to Appear will result in additional violations of the Sunshine
Ordinance.

 

 

Confirm your attendance and submit any additional supplemental/support documents for
inclusion into the agenda packet by 5:00 p.m., Wednesday, December 10, 2025.

 

Which Matters Will be Heard?

 

File No. 25064: Complaint filed by Michael Turon against the City Attorney of San
Francisco for allegedly violating Administrative Code (Sunshine Ordinance), Section(s)
67.21, by failing to respond to a public records request in a timely and/or complete
manner.

 

File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning
Department, Hugo Cabrera and Chan Son for allegedly violating Administrative Code
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records request
in a timely and/or complete manner, Section(s) 67.25, by failing to respond in a timely
and/or complete manner to an immediately disclosure request, Section(s) 67.26, by
failing to keep withholdings to a minimum, and Section(s) 67.27, by failing to provide
written justification of withholdings.

 

File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing
to respond to a public records request in a timely and/or complete manner.

 

File No. 25099: Complaint filed by grant.review@proton.me against Department of
Public Works for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.21, by failing to respond to a public records request in a timely and/or
complete manner.
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File No. 25100: Complaint filed by Concerned San Francisco Residents against the
Department of Public Health for allegedly violating Administrative Code (Sunshine
Ordinance), Section(s) 67.21, by failing to respond to a public records request in a timely
and/or complete manner.

 

File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the
Office of the Mayor for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.25, by failing to respond to an Immediate Disclosure Request in a timely
and/or complete manner.

 

File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie
Chan, Board of Supervisors, for allegedly violating Administrative Code (Sunshine
Ordinance), by failing to make a Twitter account used for public business open to the
public.

 

Click here for the Complaint Procedures.

 

Thank you.

 

Patricia Petersen   (she/her)

Assistant Clerk

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244

Telephone 415-554-7724 | Fax 415-554-5163

sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.

 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived
matters since August 1998.

 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal
information provided will not be redacted.  Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors and its committees. All written or
oral communications that members of the public submit to the Clerk's Office regarding pending legislation or
hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does
not redact any information from these submissions. This means that personal information—including names,
phone numbers, addresses and similar information that a member of the public elects to submit to the Board and
its committees—may appear on the Board of Supervisors website or in other public documents that members of
the public may inspect or copy.
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Respondent’s Supporting 
Documents 
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From: Lim, Victor (DPH)
To: SOTF (BOS); Pojman, Natalie (DPH); Hussey, Deirdre (DPH); Petersen, Patricia (BOS); Young, Victor (BOS)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)
Date: Thursday, December 11, 2025 2:59:43 PM
Attachments: image001.png

image002.png
Sensitivity: Confidential

@Petersen, Patricia (BOS) + @Young, Victor (BOS),
 
I will attend at the 12/16 hearing on behalf of SFDPH for file 25100.
 
Apologies.
 
Victor Wai Ho Lim, MPA | 林偉浩
Assistant Director of Public Affairs | 公共事務副主任
San Francisco Department of Public Health | 三藩市公共衛生局
Victor.Lim@sfdph.org
Desk: (628) 754-6521
Work Cell: 415-818-3155
 
From: Lim, Victor (DPH) 
Sent: Thursday, December 11, 2025 2:56 PM
To: SOTF (BOS) <sotf@sfgov.org>; Pojman, Natalie (DPH) <natalie.pojman@sfdph.org>; Hussey, Deirdre (DPH)
<deirdre.hussey@sfdph.org>; Petersen, Patricia (BOS) <patricia.petersen@sfgov.org>; Young, Victor (BOS)
<victor.young@sfgov.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File
No. 25100)
Sensitivity: Confidential

 
@Petersen, Patricia (BOS) + @Young, Victor (BOS),
 
I will attend at the 12/16 hearing on behalf of SFDPH for file 25099.
 
Thanks.
 
Victor Wai Ho Lim, MPA | 林偉浩
Assistant Director of Public Affairs | 公共事務副主任
San Francisco Department of Public Health | 三藩市公共衛生局
Victor.Lim@sfdph.org
Desk: (628) 754-6521
Work Cell: 415-818-3155
 
From: SOTF (BOS) <sotf@sfgov.org> 
Sent: Friday, December 5, 2025 4:01 PM
To: grant.review@proton.me; Lim, Victor (DPH) <victor.lim@sfdph.org>; Pojman, Natalie (DPH)
<natalie.pojman@sfdph.org>; Hussey, Deirdre (DPH) <deirdre.hussey@sfdph.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No.
25100)
Sensitivity: Confidential
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Hello –
 
The following Sunshine Ordinance Task Force matters have been scheduled for heaing: 
 
Date:               Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote)
Location:         Hearing Room 408, City Hall, San Francisco, CA 94102
Time:               Meeting Convenes – 5:30 p.m.
 
Information regarding how to participate via telephone or via teleconference (Webex) will be listed on the
Agenda. Agendas are available online and at the San Francisco Public Library at least 72 hours before the
meeting.   
 
Why Am I Receiving This Notice?
You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a determination;
and/or 3) consider referrals from a Task Force Committee,
or
You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2) review the merits of
the complaints; and/or 3) issue a report and/or recommendation to the SOTF. 
 
Must I Attend?
Complainants: Your attendance is required for this meeting/hearing.  
 
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of records, or a
representative of your department who can speak to the matter, is required at the meeting/hearing.
 
IMPORTANT - CONFIRM YOUR ATTENDANCE
 

Petitioner’s Failure to Appear at the meeting without prior notice will result in the file being
Closed.

 
Respondent’s Failure to Appear will result in additional violations of the Sunshine Ordinance.

 
 
Confirm your attendance and submit any additional supplemental/support documents for inclusion into the
agenda packet by 5:00 p.m., Wednesday, December 10, 2025.
 
Which Matters Will be Heard?
 

File No. 25064: Complaint filed by Michael Turon against the City Attorney of San Francisco for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to
respond to a public records request in a timely and/or complete manner.
 
File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning Department,
Hugo Cabrera and Chan Son for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.21, by failing to respond to a public records request in a timely and/or complete
manner, Section(s) 67.25, by failing to respond in a timely and/or complete manner to an
immediately disclosure request, Section(s) 67.26, by failing to keep withholdings to a minimum, and
Section(s) 67.27, by failing to provide written justification of withholdings.
 
File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for allegedly
violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to a
public records request in a timely and/or complete manner.
 
File No. 25099: Complaint filed by grant.review@proton.me against Department of Public Works for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to
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respond to a public records request in a timely and/or complete manner.
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the Department of
Public Health for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by
failing to respond to a public records request in a timely and/or complete manner.
 
File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the Office of the
Mayor for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.25, by failing
to respond to an Immediate Disclosure Request in a timely and/or complete manner.
 
File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie Chan, Board of
Supervisors, for allegedly violating Administrative Code (Sunshine Ordinance), by failing to make a
Twitter account used for public business open to the public.

 
Click here for the Complaint Procedures.
 
Thank you.
 

Patricia Petersen   (she/her)

Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
Telephone 415-554-7724 | Fax 415-554-5163
sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998.
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information when
they communicate with the Board of Supervisors and its committees. All written or oral communications that members
of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members
of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions.
This means that personal information—including names, phone numbers, addresses and similar information that a
member of the public elects to submit to the Board and its committees—may appear on the Board of Supervisors
website or in other public documents that members of the public may inspect or copy.
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Other Documents 
(Notice of Hearing, Communications, etc.) 
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From: SOTF (BOS) on behalf of SOTF, (BOS)
To: Lim, Victor (DPH); Pojman, Natalie (DPH); Hussey, Deirdre (DPH)
Cc: Petersen, Patricia (BOS); grant.review@proton.me
Bcc: "DSchmi4@aol.com"; Somera, Alisa (BOS)
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - [Concerned San Francisco Residents against

Department of Public Health] (File No. 25100)
Date: Thursday, December 4, 2025 2:12:00 PM
Attachments: 25100 SOTF Summary.pdf

image001.png
Preparing SOTF Respondent Materials FINAL for PILOT.pdf

Good Afternoon:
A Sunshine Complaint has been filed with the Sunshine Ordinance Task Force (SOTF) against
you and/or the organization listed below.
To provide the SOTF information in an easy-to-understand format the SOTF has prepared a
revised request format for responding to complaints (see below). The SOTF requests that you
submit your response to our office regarding the allegations including any and all supporting
documents, recordings, electronic media, etc., to the SOTF within five (5) business days of this
notice. In developing and submitting your response, please use the attached instructions,
"Preparing San Francisco Sunshine Ordinance Task Force Respondents Materials" to address
your response to the complaint. This is your opportunity to provide a detailed explanation to
allow the SOTF to be fully informed in considering your response prior to the meeting.
The following Complaint is attached.
File No. 25100: Complaint filed by Concerned San Francisco Residents against the
Department of Public Health for allegedly violating Administrative Code (Sunshine
Ordinance), Section(s) 67.21, by failing to respond to a public records request in a timely
and/or complete manner.
SOTF Complaint Procedures:
https://sfgov.org/sunshine/sites/default/files/Complaint_Procedure.pdf
Please review the attached complaint as described above and acknowledge your
department’s position regarding the alleged violation of the Sunshine Ordinance and/or other
related Codes by choosing ONE of the following responses:
a) acknowledge noncompliance for all allegations below
b) department/agency declares no-contest to all allegations below
c) deny one or more allegations (please state an additional explanation which of the
allegations you deny, and supporting evidence and/or argument)
You may, if you wish, also attach any additional explanation and supporting documentation.
If you or your entity acknowledges noncompliance or declares no-contest, the SOTF may, at
its discretion, issue an Order of Determination against you or your entity for the allegations
listed above without a hearing, and thereafter refer the matter to the Compliance &
Amendments Committee for monitoring as needed.
Please refer to the File Number when submitting any new information and/or supporting
documents pertaining to this complaint.
Thank you.
Victor Young

Board of Supervisors
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Sunshine Ordinance Task Force 
Complaint Summary 


 
File No. 25100 
 
Concerned San Francisco Residents against Department of Public Health 
 
Date filed with SOTF: 11/15/2025 
 
Contact information: 


Party Name(s) Email(s) Telephone 


Petitioner Concerned San Francisco 
Residents grant.review@proton.me  


Respondent 


Department of Public Health 
 
Victor Lim, SFDPH 
Custodian of Records and 
Assistance Director of Public 
Affairs (PRA / IDR / SOTF) 
Deirdre Hussey, Director of 
Public Affairs 
Natalie Pojman, Chief of 
Staff 


victor.lim@sfdph.org; 
natalie.pojman@sfdph.org; 
deirdre.hussey@sfdph.org; 


 


 
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the Department 
of Public Health for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 
67.21, by failing to respond to a public records request in a timely and/or complete manner.  
 
 
Administrator’s Notes 
 
October 30, 2025 request via Next Request 25-8516:  
 
This request pertains to all city-funded facilities located within the geographic boundaries of the 
South of Market (SOMA)neighborhood, as defined by the American Community Survey 
Neighborhood Profile Boundaries Map. 
Please provide the following public records: 
Part 1: List of Facilities 
First, please provide a list of all DPH-funded or DPH-operated Homeless Shelters,Transitional 
Housing Facilities, and Behavioral Health Residential Care and Treatment Facilities 
(collectively, "Covered Facilities" as defined in Ordinance No. 172-25) that operate within the 
SOMA neighborhood. 
Part 2: Records for Each Facility 
Second, for each facility identified in the list provided in Part 1, please provide electronic copies 
(such as PDF) of the following public records:  
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The full and current operating contractor grant agreement between the City(DPH) and the 
facility's operator.  
Any and all "Good Neighbor Policies" referenced or included in the above contracts. 
2. 1.  
11/24/25, 3:48 PM Request 25-8516 - NextRequest - Modern FOIA & Public Records Request 
Software https://sanfrancisco.nextrequest.com/requests/25-8516 1/2 3.  
 
 
All performance reviews, audits, Corrective Action Letters (CALs) issued byDPH, and 
Corrective Action Plans (CAPs)submitted to DPH regarding each facility or its operator from 
January 1, 2023, to the present.  
Logs of all complaints received by DPH from the public regarding each facility from January 1, 
2023, to the present. 
4.  
As you know, the Sunshine Ordinance requires the city to respond and disclose records as 
promptly as possible. 







This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Google Forms
To: SOTF (BOS)
Subject: New Response Complaint Form
Date: Saturday, November 15, 2025 5:30:04 PM


Your form has a new entry. Here are the results.


Complaint against which
Department or


Commission
SF DPH


Alleged Violation Public Records


Sunshine Ordinance
Section:


Section 67.21(b): Failure to comply with a records request
within the 10-day timeline. Section 67.36: Failure to apply
the local law that provides more expedited public access.
Section 67.25(d): Failure to produce responsive records on
a rolling basis.


Please describe alleged
violation


On October 30, 2025, we submitted Public Records
Request #25-8516 to the Department of Public Health
(DPH). The 10-day deadline to respond under the Sunshine
Ordinance was November 10, 2025.
On the afternoon of the deadline, November 10, DPH
invoked a 14-day extension, citing the need to consult
another agency under the state's California Public Records
Act (CPRA). This action violates Sunshine Ordinance
Section 67.36, which explicitly states that the requirement
providing "greater or more expedited public access to
public information shall apply."
We sent a formal, written objection to the extension on the
evening of November 10, rejecting the department's use of
the state law and demanding the immediate, rolling
production of records as required by the Sunshine
Ordinance.
As of today, November 15, 2025, DPH has not responded
to our objection, has not produced any records, and remains
in violation of its duty to provide records "as soon as
possible" and within the 10-day period mandated by local
law.
Link: https://sanfrancisco.nextrequest.com/requests/25-
8516


Name Concerned San Francisco Residents


Email grant.review@proton.me
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If anonymous, please let
us know how to contact


you. Thank you.
grant.review@proton.me


Sent via Google Form Notifications
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Request 25-8516 Open


Dates


Received


October 30, 2025 via web


Staff assigned


Departments


Public Health: Other


Point of contact


DPH Sunshine


Request


This request pertains to all city-funded


facilities located within the geographic


boundaries of the South of Market (SOMA)


neighborhood, as defined by the American


Community Survey Neighborhood Profile


Boundaries Map.


Please provide the following public records:


Part 1: List of Facilities


First, please provide a list of all DPH-funded


or DPH-operated Homeless Shelters,


Transitional Housing Facilities, and


Behavioral Health Residential Care and


Treatment Facilities (collectively, "Covered


Facilities" as defined in Ordinance No. 172-


25) that operate within the SOMA


neighborhood.


Part 2: Records for Each Facility


Second, for each facility identified in the list


provided in Part 1, please provide electronic


copies (such as PDF) of the following public


records:


1. The full and current operating contract


or grant agreement between the City


(DPH) and the facility's operator.


2. Any and all "Good Neighbor Policies"


referenced or included in the above


contracts.


Skip to main content


City and County of San Francisco
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3. All performance reviews, audits,


Corrective Action Letters (CALs) issued by


DPH, and Corrective Action Plans (CAPs)


submitted to DPH regarding each facility


or its operator from January 1, 2023, to


the present.


4. Logs of all complaints received by DPH


from the public regarding each facility


from January 1, 2023, to the present.


As you know, the Sunshine Ordinance


requires the city to respond and disclose


records as promptly as possible.


Show less


Timeline Documents


Department assignment


Public Health: Other


October 30, 2025, 8:30pm by the requester


Anyone with access to this request


Request opened


Request received via web


October 30, 2025, 8:30pm by the requester


Anyone with access to this request


FAQS


Help


Privacy


Terms


11/24/25, 3:48 PM Request 25-8516 - NextRequest - Modern FOIA & Public Records Request Software
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Preparing San Francisco Sunshine Ordinance Task Force 
 Respondent Packets  


 
A clear, concise, and well-documented response will help the Task Force evaluate the information, 
arguments, and evidence presented and will increase your chances of resolving the complaint without 
having to appear before the SOTF multiple times.  
 
Follow the instructions below to compose your response. You must submit your response within five 
working days of receiving the complaint notice. You can update your response or submit additional 
material up until five working days before a scheduled hearing. 
 
Failure to respond in a complete and timely manner to a complaint or to appear at a SOTF hearing 
may result in a determination that you are in violation of the Sunshine Ordinance, and you may be 
ordered to disclose additional information. 
 
Remember: If the complainant makes specific allegations in their complaint, you must affirm, deny, or 
declare “no contest” with respect to each allegation.  
 


● If you affirm or do not contest the allegations, the SOTF may issue, at its discretion, an Order of 
Determination finding Sunshine Ordinance violations and/or ordering additional disclosure 
without conducting a hearing. In such cases, SOTF will forward the complaint to its Compliance 
and Amendments Committee for monitoring.  


● If you deny an allegation, you must explain your reasoning for each denied allegation. 


 
Instructions for Preparing Your Response Materials 


Please create a clear and concise cover memo, using the questions below to order and structure your 
memo, justifying any decisions or actions pertaining to public information, records, or meetings with 
reference to specific sections of the Sunshine Ordinance, and including evidence or documentation to 
support your responses.   
 
To ensure that your packet is accessible, please pay careful attention to the following:  


 Include the file number in your memo’s “re:” line. 


 Include a documentation index in your memo, a list of all of the evidence included in support of 
the memo in the order it appears in your packet.  


 Include information only once (for instance, do not reproduce email chains unnecessarily). Do 
not include extraneous information. Respond directly to the allegations in the complaint. 


 When relevant, include copies of email attachments and other linked material -- do not expect 
the SOTF administrator to include any linked documents.  
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Answer the following questions in your cover memo. (If you believe a question does not apply to this 
complaint, please indicate your reasoning.) 
 


NOTE: If you believe that your agency or body is exempt from public records and meetings 
laws, address this first in your memo. Explain what type, as defined in the Brown Act or 
Sunshine Ordinance, your body constitutes by choosing one or more of these: Policy Body, 
Passive Meeting Body, Legislative Body, or none of the above. Include evidence in your 
explanation. 


 
 
If the complaint references an information or records request: 


1. What was the original request you received? Attach a copy of the original request.  


2. What records have you provided in response to the request, and on what date did you 
provide them? We suggest a simple table here with three columns: name of record, brief 
description, date provided.  


3. What method did you use to locate these records? Your response should include:  


a. The name and job title of the person who performed the search. 


b. The method and search terms utilized.  


c. The devices, forms of communication, and/or systems that were searched.  


d. The dates of these searches. 


e. Copies of communications used to conduct the search (such as emails to staff 
directing them to conduct a search, IT tickets/queries, etc.).  


f. Any other information that will help us understand your search methods.  


4. Did you withhold any information or documents from the requester prior to the filing of 
the complaint? If yes, explain what documents were withheld and why. Drawing 
primarily on the Sunshine Ordinance, provide any supporting argument or evidence that 
each exemption in fact applies.  
 
Did you provide written justification for all withholding of information prior to the filing 
of the complaint? If yes, attach evidence.  


5. Did you redact any information from the documents prior to the filing of the complaint? 
If yes, explain what information you redacted and why. Drawing primarily on the 
Sunshine Ordinance, provide any supporting argument or evidence that each exemption 
in fact applies. 
  
Did you provide a written justification keyed to each instance of redaction prior to the 
filing of the complaint? If yes, attach the original keyed justifications provided to the 
requester (if any), and any new keyed justifications for each redaction. Drawing primarily 
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on the Sunshine Ordinance, provide any supporting argument or evidence that each 
exemption in fact applies. 


6. At the time the request was made, did you search employee personal property (such as 
mobile phones and computers) for responsive records about the conduct of public 
business? If yes, describe your method for conducting this search. If appropriate, provide 
supporting documentation in your packet.  


7. At the time the request was made, did you request relevant records from contractors 
your agency has funded, managed or hired? If yes, describe how you communicated this 
request. Provide supporting documentation in your packet, including communications to 
and from the contractor.  


8. Are there any known responsive records that you have yet to review for potential 
redaction and disclosure to the respondent?  If yes, provide the approximate quantity 
and timeline of future expected disclosures. 


 
If the complaint is related to a meeting: 


1. Was an agenda for the meeting published? If yes, on what date? Attach each version of 
the agenda published and any meeting minutes that are available. 


2. Is there a publicly available online audio and/or video recording of the meeting? If yes, 
provide a link to the recording of the meeting(s) at issue. 


 







1 Dr. Carlton B. Goodlett Place, City Hall., Room 244
San Francisco CA 94102
phone 415-554-7723 | fax 415-554-5163
victor.young@sfgov.org | www.sfbos.org

 Click here to complete a Board of Supervisors Customer Service Satisfaction form.
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived

matters since August 1998.
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject
to disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal
information provided will not be redacted. Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors and its committees. All written
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation
or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office
does not redact any information from these submissions. This means that personal information—including
names, phone numbers, addresses and similar information that a member of the public elects to submit to
the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.
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From: SOTF (BOS)
Sent: Friday, December 5, 2025 3:57 PM
To: grant.review@proton.me; Lim, Victor (DPH); Pojman, Natalie (DPH); Hussey, Deirdre (DPH)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. 

(File No. 25100)

Sensitivity: Confidential

Hello – 

The following Sunshine Ordinance Task Force matters have been scheduled for heaing:  

Date: Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote) 
Location: Hearing Room 408, City Hall, San Francisco, CA 94102 
Time: Meeting Convenes – 5:30 p.m. 

Information regarding how to participate via telephone or via teleconference (Webex) will be listed on the 
Agenda. Agendas are available online and at the San Francisco Public Library at least 72 hours before the 
meeting.  

Why Am I Receiving This Notice? 
You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a determination; and/or 3) 
consider referrals from a Task Force Committee, 
or  
You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2) review the merits of the 
complaints; and/or 3) issue a report and/or recommendation to the SOTF.  

Must I Attend? 
Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of records, or a 
representative of your department who can speak to the matter, is required at the meeting/hearing. 

IMPORTANT - CONFIRM YOUR ATTENDANCE 

 Petitioner’s Failure to Appear at the meeting without prior notice will result in the file being Closed.

 Respondent’s Failure to Appear will result in additional violations of the Sunshine Ordinance.

Confirm your attendance and submit any additional supplemental/support documents for inclusion into the 
agenda packet by 5:00 p.m., Wednesday, December 10, 2025. 

Which Matters Will be Heard? 
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File No. 25064: Complaint filed by Michael Turon against the City Attorney of San Francisco for 
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to 
a public records request in a timely and/or complete manner. 
 
File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning Department, 
Hugo Cabrera and Chan Son for allegedly violating Administrative Code (Sunshine Ordinance), 
Section(s) 67.21, by failing to respond to a public records request in a timely and/or complete manner, 
Section(s) 67.25, by failing to respond in a timely and/or complete manner to an immediately disclosure 
request, Section(s) 67.26, by failing to keep withholdings to a minimum, and Section(s) 67.27, by failing 
to provide written justification of withholdings. 
 
File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for allegedly violating 
Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records 
request in a timely and/or complete manner. 
 
File No. 25099: Complaint filed by grant.review@proton.me against Department of Public Works for 
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to 
a public records request in a timely and/or complete manner. 
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the Department of 
Public Health for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by 
failing to respond to a public records request in a timely and/or complete manner. 
 
File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the Office of the 
Mayor for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.25, by failing to 
respond to an Immediate Disclosure Request in a timely and/or complete manner. 
 
File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie Chan, Board of 
Supervisors, for allegedly violating Administrative Code (Sunshine Ordinance), by failing to make a 
Twitter account used for public business open to the public. 

 
Click here for the Complaint Procedures. 
 
Thank you. 
 

Patricia Petersen (she/her)  
Assistant Clerk 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
Telephone 415-554-7724 | Fax 415-554-5163 
sotf@sfgov.org | www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters 
since August 1998. 
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 
provided will not be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board of Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's O ice regarding pending legislation or hearings will be made available to 
all members of the public for inspection and copying. The Clerk's O ice does not redact any information from these 
submissions. This means that personal information—including names, phone numbers, addresses and similar 
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information that a member of the public elects to submit to the Board and its committees—may appear on the Board 
of Supervisors website or in other public documents that members of the public may inspect or copy. 
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From: SOTF (BOS)
To: grant.review@proton.me
Cc: Somera, Alisa (BOS); Young, Victor (BOS)
Subject: Request for Supporting Documents (File 25100)
Date: Friday, December 5, 2025 4:59:00 PM
Attachments: image001.png

25100 Complainant 20251115 Initial Complaint.pdf
Sensitivity: Confidential

Hello –
 
The 11/15/2025 Complaint (attached) references communications that I do not believe have
been provided:
 

November 10, 2025 communication from DPH invoking a 14-day extension
November 10, 2025 communication to DPH, objecting to the extension and rejecting the
department’s use of state law

 
If these communications are in NextRequest 25-8516, please provide copies of them as PDFs.
 
Thank you.
 

Patricia Petersen   (she/her)

Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
Telephone 415-554-7724 | Fax 415-554-5163
sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and
archived matters since August 1998.
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco Sunshine
Ordinance. Personal information provided will not be redacted.  Members of the public are not
required to provide personal identifying information when they communicate with the Board of
Supervisors and its committees. All written or oral communications that members of the public
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all
members of the public for inspection and copying. The Clerk's Office does not redact any
information from these submissions. This means that personal information—including names,
phone numbers, addresses and similar information that a member of the public elects to submit to
the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Google Forms
To: SOTF (BOS)
Subject: New Response Complaint Form
Date: Saturday, November 15, 2025 5:30:04 PM


Your form has a new entry. Here are the results.


Complaint against which
Department or


Commission
SF DPH


Alleged Violation Public Records


Sunshine Ordinance
Section:


Section 67.21(b): Failure to comply with a records request
within the 10-day timeline. Section 67.36: Failure to apply
the local law that provides more expedited public access.
Section 67.25(d): Failure to produce responsive records on
a rolling basis.


Please describe alleged
violation


On October 30, 2025, we submitted Public Records
Request #25-8516 to the Department of Public Health
(DPH). The 10-day deadline to respond under the Sunshine
Ordinance was November 10, 2025.
On the afternoon of the deadline, November 10, DPH
invoked a 14-day extension, citing the need to consult
another agency under the state's California Public Records
Act (CPRA). This action violates Sunshine Ordinance
Section 67.36, which explicitly states that the requirement
providing "greater or more expedited public access to
public information shall apply."
We sent a formal, written objection to the extension on the
evening of November 10, rejecting the department's use of
the state law and demanding the immediate, rolling
production of records as required by the Sunshine
Ordinance.
As of today, November 15, 2025, DPH has not responded
to our objection, has not produced any records, and remains
in violation of its duty to provide records "as soon as
possible" and within the 10-day period mandated by local
law.
Link: https://sanfrancisco.nextrequest.com/requests/25-
8516


Name Concerned San Francisco Residents


Email grant.review@proton.me
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If anonymous, please let
us know how to contact


you. Thank you.
grant.review@proton.me


Sent via Google Form Notifications
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From: SOTF (BOS)
To: Lim, Victor (DPH); SOTF (BOS); Pojman, Natalie (DPH); Hussey, Deirdre (DPH); Young, Victor (BOS)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)
Date: Thursday, December 11, 2025 3:20:04 PM
Attachments: image003.png

image004.png
Sensitivity: Confidential

Received and noted … thank you.
 
-P
 
From: Lim, Victor (DPH) <victor.lim@sfdph.org> 
Sent: Thursday, December 11, 2025 3:00 PM
To: SOTF (BOS) <sotf@sfgov.org>; Pojman, Natalie (DPH) <natalie.pojman@sfdph.org>; Hussey, Deirdre (DPH)
<deirdre.hussey@sfdph.org>; Petersen, Patricia (BOS) <patricia.petersen@sfgov.org>; Young, Victor (BOS)
<victor.young@sfgov.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File
No. 25100)
Sensitivity: Confidential

 
@Petersen, Patricia (BOS) + @Young, Victor (BOS),
 
I will attend at the 12/16 hearing on behalf of SFDPH for file 25100.
 
Apologies.
 
Victor Wai Ho Lim, MPA | 林偉浩
Assistant Director of Public Affairs | 公共事務副主任
San Francisco Department of Public Health | 三藩市公共衛生局
Victor.Lim@sfdph.org
Desk: (628) 754-6521
Work Cell: 415-818-3155
 
From: Lim, Victor (DPH) 
Sent: Thursday, December 11, 2025 2:56 PM
To: SOTF (BOS) <sotf@sfgov.org>; Pojman, Natalie (DPH) <natalie.pojman@sfdph.org>; Hussey, Deirdre (DPH)
<deirdre.hussey@sfdph.org>; Petersen, Patricia (BOS) <patricia.petersen@sfgov.org>; Young, Victor (BOS)
<victor.young@sfgov.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File
No. 25100)
Sensitivity: Confidential

 
@Petersen, Patricia (BOS) + @Young, Victor (BOS),
 
I will attend at the 12/16 hearing on behalf of SFDPH for file 25099.
 
Thanks.
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Victor Wai Ho Lim, MPA | 林偉浩
Assistant Director of Public Affairs | 公共事務副主任
San Francisco Department of Public Health | 三藩市公共衛生局
Victor.Lim@sfdph.org
Desk: (628) 754-6521
Work Cell: 415-818-3155
 
From: SOTF (BOS) <sotf@sfgov.org> 
Sent: Friday, December 5, 2025 4:01 PM
To: grant.review@proton.me; Lim, Victor (DPH) <victor.lim@sfdph.org>; Pojman, Natalie (DPH)
<natalie.pojman@sfdph.org>; Hussey, Deirdre (DPH) <deirdre.hussey@sfdph.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No.
25100)
Sensitivity: Confidential

 
Hello –
 
The following Sunshine Ordinance Task Force matters have been scheduled for heaing: 
 
Date:               Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote)
Location:         Hearing Room 408, City Hall, San Francisco, CA 94102
Time:               Meeting Convenes – 5:30 p.m.
 
Information regarding how to participate via telephone or via teleconference (Webex) will be listed on the
Agenda. Agendas are available online and at the San Francisco Public Library at least 72 hours before the
meeting.   
 
Why Am I Receiving This Notice?
You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a determination;
and/or 3) consider referrals from a Task Force Committee,
or
You are receiving this notice because you are named as a Complainant or Respondent in one of the
following complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2) review the merits of
the complaints; and/or 3) issue a report and/or recommendation to the SOTF. 
 
Must I Attend?
Complainants: Your attendance is required for this meeting/hearing.  
 
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of records, or a
representative of your department who can speak to the matter, is required at the meeting/hearing.
 
IMPORTANT - CONFIRM YOUR ATTENDANCE
 

Petitioner’s Failure to Appear at the meeting without prior notice will result in the file being
Closed.

 
Respondent’s Failure to Appear will result in additional violations of the Sunshine Ordinance.

 
 
Confirm your attendance and submit any additional supplemental/support documents for inclusion into the
agenda packet by 5:00 p.m., Wednesday, December 10, 2025.
 
Which Matters Will be Heard?
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File No. 25064: Complaint filed by Michael Turon against the City Attorney of San Francisco for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to
respond to a public records request in a timely and/or complete manner.
 
File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning Department,
Hugo Cabrera and Chan Son for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.21, by failing to respond to a public records request in a timely and/or complete
manner, Section(s) 67.25, by failing to respond in a timely and/or complete manner to an
immediately disclosure request, Section(s) 67.26, by failing to keep withholdings to a minimum, and
Section(s) 67.27, by failing to provide written justification of withholdings.
 
File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for allegedly
violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to respond to a
public records request in a timely and/or complete manner.
 
File No. 25099: Complaint filed by grant.review@proton.me against Department of Public Works for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing to
respond to a public records request in a timely and/or complete manner.
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the Department of
Public Health for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by
failing to respond to a public records request in a timely and/or complete manner.
 
File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the Office of the
Mayor for allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.25, by failing
to respond to an Immediate Disclosure Request in a timely and/or complete manner.
 
File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie Chan, Board of
Supervisors, for allegedly violating Administrative Code (Sunshine Ordinance), by failing to make a
Twitter account used for public business open to the public.

 
Click here for the Complaint Procedures.
 
Thank you.
 

Patricia Petersen   (she/her)

Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
Telephone 415-554-7724 | Fax 415-554-5163
sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998.
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information when
they communicate with the Board of Supervisors and its committees. All written or oral communications that members
of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members
of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions.
This means that personal information—including names, phone numbers, addresses and similar information that a
member of the public elects to submit to the Board and its committees—may appear on the Board of Supervisors
website or in other public documents that members of the public may inspect or copy.
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  This message is from outside the City email system. Do not open links or attachments from untrusted sources.

From: SOTF (BOS)
To: Grant Review; SOTF (BOS)
Cc: Somera, Alisa (BOS); Dean Schmidt (dschmi4@aol.com)
Subject: RE: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)
Date: Thursday, December 11, 2025 4:27:53 PM
Attachments: image002.png

image003.png

Good Afternoon –
 
The date in the subject line is incorrect. The Complaint Committee will be meeting on Tuesday, 12/16/2025. I apologize for
the confusion.
 
Best,
Pat
 
From: Grant Review <grant.review@proton.me> 
Sent: Friday, December 5, 2025 6:18 PM
To: SOTF (BOS) <sotf@sfgov.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Dean Schmidt (dschmi4@aol.com) <dschmi4@aol.com>
Subject: Re: Notice of Hearing: Sunshine Ordinance Task Force - Complaint Committee, 12/30/2025, 5:30 p.m. (File No. 25100)

 

 

Can you confirm the date?  Your subject says 12/30 and your email says 12/16.
On Friday, December 5th, 2025 at 6:14 PM, Grant Review <grant.review@proton.me> wrote:

Dear Ms. Petersen,
 
I am writing to confirm my attendance for the Sunshine Ordinance Task Force Complaint Committee
hearing on Tuesday, December 16, 2025.
 
I am the Complainant for the following matters:

File No. 25099: Against the Department of Public Works.
File No. 25100: Against the Department of Public Health.

 
I will be attending the hearing remotely via Webex/Telephone to maintain the anonymity of the request.
 
On Friday, December 5th, 2025 at 4:03 PM, SOTF (BOS) <sotf@sfgov.org> wrote:

Hello –
 
The following Sunshine Ordinance Task Force matters have been scheduled for heaing: 
 
Date:               Tuesday, December 16, 2025 (Hybrid Meeting in-person/remote)
Location:         Hearing Room 408, City Hall, San Francisco, CA 94102
Time:               Meeting Convenes – 5:30 p.m.
 
Information regarding how to participate via telephone or via teleconference (Webex) will be
listed on the Agenda. Agendas are available online and at the San Francisco Public Library at
least 72 hours before the meeting.   
 
Why Am I Receiving This Notice?
You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled for hearing to: 1) hear the merits of the complaint; 2) issue a
determination; and/or 3) consider referrals from a Task Force Committee,
or
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You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints for a hearing to: 1) determine if the Task Force has jurisdiction; 2)
review the merits of the complaints; and/or 3) issue a report and/or recommendation to the
SOTF. 
 
Must I Attend?
Complainants: Your attendance is required for this meeting/hearing.  
 
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance the custodian of
records, or a representative of your department who can speak to the matter, is required at the
meeting/hearing.
 

IMPORTANT - CONFIRM YOUR ATTENDANCE
 

·         Petitioner’s Failure to Appear at the meeting without prior notice will result in the file
being Closed.

 
·         Respondent’s Failure to Appear will result in additional violations of the Sunshine

Ordinance.
 
 
Confirm your attendance and submit any additional supplemental/support documents for
inclusion into the agenda packet by 5:00 p.m., Wednesday, December 10, 2025.
 
Which Matters Will be Heard?
 

File No. 25064: Complaint filed by Michael Turon against the City Attorney of San
Francisco for allegedly violating Administrative Code (Sunshine Ordinance), Section(s)
67.21, by failing to respond to a public records request in a timely and/or complete
manner.
 
File No. 25085: Complaint filed by Michael Turon against the San Francisco Planning
Department, Hugo Cabrera and Chan Son for allegedly violating Administrative Code
(Sunshine Ordinance), Section(s) 67.21, by failing to respond to a public records request
in a timely and/or complete manner, Section(s) 67.25, by failing to respond in a timely
and/or complete manner to an immediately disclosure request, Section(s) 67.26, by
failing to keep withholdings to a minimum, and Section(s) 67.27, by failing to provide
written justification of withholdings.
 
File No. 25088: Complaint filed by Rich Sanders against the Office of the Mayor for
allegedly violating Administrative Code (Sunshine Ordinance), Section(s) 67.21, by failing
to respond to a public records request in a timely and/or complete manner.
 
File No. 25099: Complaint filed by grant.review@proton.me against Department of
Public Works for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.21, by failing to respond to a public records request in a timely and/or
complete manner.
 
File No. 25100: Complaint filed by Concerned San Francisco Residents against the
Department of Public Health for allegedly violating Administrative Code (Sunshine
Ordinance), Section(s) 67.21, by failing to respond to a public records request in a timely
and/or complete manner.
 
File No. 25102: Complaint filed by Michael Petrelis against Mayor Daniel Lurie and the
Office of the Mayor for allegedly violating Administrative Code (Sunshine Ordinance),
Section(s) 67.25, by failing to respond to an Immediate Disclosure Request in a timely
and/or complete manner.
 
File No. 25109: Complaint filed by Anonymous (PUB) against the Supervisor Connie
Chan, Board of Supervisors, for allegedly violating Administrative Code (Sunshine
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Ordinance), by failing to make a Twitter account used for public business open to the
public.

 
Click here for the Complaint Procedures.
 
Thank you.
 

Patricia Petersen   (she/her)

Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
Telephone 415-554-7724 | Fax 415-554-5163
sotf@sfgov.org | www.sfbos.org

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived
matters since August 1998.
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance.
Personal information provided will not be redacted.  Members of the public are not required to provide
personal identifying information when they communicate with the Board of Supervisors and its
committees. All written or oral communications that members of the public submit to the Clerk's Office
regarding pending legislation or hearings will be made available to all members of the public for inspection
and copying. The Clerk's Office does not redact any information from these submissions. This means that
personal information—including names, phone numbers, addresses and similar information that a
member of the public elects to submit to the Board and its committees—may appear on the Board of
Supervisors website or in other public documents that members of the public may inspect or copy.
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