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Honorable Members of the Sunshine Ordinance Task Force 
c/o: Clerk of the Board of Supervisors 
Room 244, City Hall 
Attn: Patricia Petersen 
1 Dr. Carlton B. Goodlett Place 
San Francisco CA 94102 
sotf@sfgov.org 
 
 Re: Sunshine Ordinance Task Force Complaint No. 24065 

Anonymous (tmr) v. Office of the City Attorney 

   
Dear Honorable Task Force Members: 

 We write in response to the complaint filed by Anonymous (tmr) against the City 
Attorney’s Office for allegedly failing to respond to a public records request in a timely fashion.  
The Task Force should dismiss the complaint because our Office has timely and completely 
responded to all of the requester’s records requests. When the requester first submitted a request 
to our Office in August 2024, we discovered that Microsoft was automatically filtering their emails 
so that our Office never received them. Because we were unable to fix this technical problem even 
after an investigation by our IT staff, we communicated with the requester by email and phone to 
explain the issue and to suggest alternative methods of communicating with our Office in the 
future. We responded to their request in August 2024 and also a second request in September 2024.  
Later in 2024, the requester apparently emailed another request that we did not receive, and the 
requester filed this complaint with the Task Force on December 17, 2024 before calling our Office 
on December 20. We accepted their records request by phone on December 20 and responded 
within the statutory deadlines.  
 
 We provide a more detailed history of these interactions below.  In short, we have worked 
cooperatively with the requester to work around the technical IT issue caused by their email 
address, and we have timely responded to every request we received.  The Task Force should 
dismiss this complaint. 
 
 A. First Request – August 2024  
 
 On August 28, 2024, our Office received a phone call from the Anonymous requester 
stating that he had submitted a records request via email on August 15, 2024, and that we had 
failed to respond. We checked our public records email inbox, and were unable to locate any such 
records request, which we communicated to the requester over the phone. Our IT staff investigated 
the matter and determined that Microsoft, our email provider, automatically filters out certain 
email addresses and domains that Microsoft determines to contain a security threat to our internal 
systems. Those filters are controlled by Microsoft, and our Office is unfortunately unable to control 
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the settings and/or permit a particular email address and/or email domain to bypass the filter and 
reach our inboxes. Our IT staff was ultimately able to check the quarantined messages filter and 
manually retrieve individual quarantined emails from the Anonymous requester.  But we can only 
do so when we are aware that a particular email has been quarantined.  Based on the advice of our 
IT professionals, we understand that doing so on a routine basis could pose security threats.  
 
 On August 28, 2024, we communicated this information regarding the IT issue to the 
requester, both over the phone and over email. In those communications, we reiterated that we 
unfortunately cannot receive any future emails from their requester’s protonmail email address.  
 
 On August 28, 2024, at our suggestion, the requester gave us their records request orally 
over the phone. That same day, we emailed the requester to memorialize the request in writing, 
and we informed the requester that we intended to respond within  ten days of receiving the request 
over the phone. On September 6, 2024, our Office timely responded to the requester’s records 
request with responsive records. 
 
 B. Further Communications and Clarification in September 2024 
 
 On September 4, 2024, the requester received an email from our office’s Supervisor of 
Records account which stated that the technical issue preventing our receipt of the requester’s 
emails had been resolved, and that we should now be able to receive the requester’s future 
emails. This was unfortunately a miscommunication, and we corrected this mistake in an email 
to the requester on September 17, 2024, which communicated that we unfortunately are still 
unable to receive the requester’s future emails. The September 17, 2024, email stated that we had 
hoped that the IT issue was resolved, but that the technical problem is an issue at the Microsoft 
level and that our IT staff does not have the ability to fix the issue. In that email, we also 
recommended that going forward, the requester should ask for confirmation of our receipt of 
emails. And we recommended that if they do not receive a response, they should call our Office 
to confirm receipt. We stated that calling our Office may allow our IT team to manually search 
for the emails within Microsoft if they had been filtered out.  
 
 C. Second Request – September 2024  
 
 On September 13, 2024, the requester contacted our Office via a phone call, and orally 
requested additional records. On September 13, 2024, we emailed the requester memorializing 
their request in writing, and stating that we intend to respond within ten days from our receipt of 
the oral request. On September 23, 2024, we emailed the requester and stated that we were 
invoking a 14-day extension due to the voluminous request and that we needed additional time to 
review a voluminous amount of records. This extension put our new deadline at October 7, 2024. 
On October 4, 2024, three days early, we emailed the requester two sets of responsive records. 
 
 D.  Third Request – December 2024  
 
 On December 20, 2024, our Office received another phone call from the requester stating 
that they had sent another email with a records request and that we had failed to respond. Our 
Office spoke with the requester on the phone to obtain the request orally, and sent an email on 
December 20, 2024, memorializing the request in writing, and stating that we anticipate 
responding to the request on a ten-day timeline from when we orally received the request. Our 
email also reiterated that as previously communicated, we cannot receive the requester’s emails 
due to an IT issue, and requested that any further communication be initiated over the phone to 
our Office’s front desk. On January 2, 2025, our Office emailed the requester and invoked a 14-
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day extension due to the request requiring review of a voluminous amount of records, which put 
our response deadline at January 13, 2025. On January 13, 2025, we emailed the requester a 
substantive response to the request, indicating that after a diligent search, we determined that we 
had no responsive records in our possession.  
 

Copies of our written correspondence to the requester are attached. This includes the three 
emails from our Office to the requester describing the IT issue and requesting that they submit 
requests by phone when they do not receive responses to their emailed requests.  It also includes 
our substantive responses to their records requests, including productions of responsive records.  

The requester filed a complaint with the Task Force on December 17, 2024, claiming we 
violated Government Code Section 7922.535 by failing to respond timely to their records requests.  

We have responded to each records request that our Office received from this requester in 
a timely and thorough manner. The City Attorney’s Office worked diligently to prepare records in 
response to these requests, complied with the procedural requirements of Government Code 
Section 7922.535, and we provided all disclosable responsive documents to the requester. 
Therefore, the requester’s complaint is unsubstantiated. For the foregoing reasons, the complaint 
should be dismissed. 

 
 
       Very truly yours, 

DAVID CHIU 
City Attorney 
 
 
/s/ Jen Kwart 
Jen Kwart 
Communications Director 
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Wednesday, August 28, 2024 5:16 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: Records Request

Dear Requester, 
 
This email confirms that we spoke on the phone today, and you made the following records request: 
 
Records related to lawsuits and settlements related to SFMTA‐initiated tows for the past two years.  
 
We anticipate responding within the 10‐day deadline. If you need anything further, please contact us via 
telephone. As we discussed today, it appears our office is not able to receive emails from your protonmail 
account. 
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Friday, September 6, 2024 5:35 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: RE: Records Request
Attachments: Rq20240828.csv; Rq20240828.pdf

Dear Requester, 

I am responding on behalf of the City Attorney’s Office to your records request detailed below. Attached 
please find the responsive record.  

Please send replies to public.records@sfcityatty.org 

Best, 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 

From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Wednesday, August 28, 2024 5:16 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: Records Request 

Dear Requester, 

This email confirms that we spoke on the phone today, and you made the following records request: 

Records related to lawsuits and settlements related to SFMTA‐initiated tows for the past two years.  

We anticipate responding within the 10‐day deadline. If you need anything further, please contact us via 
telephone. As we discussed today, it appears our office is not able to receive emails from your protonmail 
account. 

Please send replies to public.records@sfcityatty.org 

Best, 
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Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
  

 



Claim# Court# Title Incident Date Filed Date Department Alleged Cause Location Status Settlement Closed Date
23‐00301   Chen, William 07‐Jul‐22 29‐Aug‐22 MTATOW      9980: Wrongful tow/property damage from tow San Francisco Closed $100.00 11/8/2022
23‐00348   Bucher, Richard 02‐Jun‐22 02‐Sep‐22 MTATOW      9980: Wrongful tow/property damage from tow 274 Bridgeview Way, SF Closed $724.39 9/27/2022
23‐00407   Chang, Tim 02‐Jul‐22 13‐Sep‐22 MTATOW      9980: Wrongful tow/property damage from tow 4345 Cabrillo St., SF Closed $722.00 2/14/2023
23‐00411   Inbar, Donny 31‐Jul‐22 14‐Sep‐22 MTATOW      9980: Wrongful tow/property damage from tow 333 14th St., SF Closed $561.00 10/4/2022
23‐00457   Wolfram, Laura 27‐Aug‐22 22‐Sep‐22 MTATOW      9980: Wrongful tow/property damage from tow 348 Church St., SF Closed $901.00 11/8/2022

CSM‐22‐866090 Chang, Tim 02‐Jul‐22 27‐Sep‐22 MTATOW      9980: Wrongful tow/property damage from tow 4345 Cabrillo St., SF Closed $0.00 2/13/2023
23‐00558   Loncaric, Alyssa 10‐Sep‐22 15‐Oct‐22 MTATOW      9980: Wrongful tow/property damage from tow 630 Valencia St., SF Closed $1,418.00 11/22/2022
23‐00594   Chow, Heung 07‐Oct‐22 21‐Oct‐22 MTATOW      9980: Wrongful tow/property damage from tow 450 7th St. Impound Lot, SF Closed $288.00 12/20/2022
23‐00738   Peng, Ru Ci 13‐Sep‐22 16‐Nov‐22 MTATOW      9980: Wrongful tow/property damage from tow San Francisco Closed $573.00 1/31/2023
23‐00812   Lennon, Michael 22‐Feb‐22 02‐Dec‐22 MTATOW      9980: Wrongful tow/property damage from tow 1525 Clay St., SF Closed $590.00 12/13/2022
23‐00852   Lebo, Kayla / Geico Insurance / 

SubroClaims, Inc.
14‐Oct‐22 06‐Dec‐22 MTATOW      9980: Wrongful tow/property damage from tow 1885 Washington St., SF Closed $979.47 5/2/2023

23‐00868   Day, Yesenia 04‐Oct‐22 08‐Dec‐22 MTATOW      9980: Wrongful tow/property damage from tow San Francisco Closed $718.00 3/7/2023
23‐01100   Iobst, Anne 02‐Sep‐22 13‐Jan‐23 MTATOW      9980: Wrongful tow/property damage from tow 197 Guerrero St., SF Closed $809.00 3/7/2023
23‐01261   Bou Samra, Elie 23‐Sep‐22 31‐Jan‐23 MTATOW      9980: Wrongful tow/property damage from tow 525 Illinois St., SF Closed $700.00 3/7/2023
23‐01378   Hehir, Cormac 28‐Jan‐23 16‐Feb‐23 MTATOW      9980: Wrongful tow/property damage from tow 1547 Jones St., SF Closed $830.97 3/21/2023
23‐01405   Lee, Robert James 25‐Oct‐22 17‐Feb‐23 MTATOW      9980: Wrongful tow/property damage from tow 1735 Franklin St., SF Closed $610.00 3/7/2023
23‐01549   Vasilas, Kathy 21‐Jan‐23 01‐Mar‐23 MTATOW      9980: Wrongful tow/property damage from tow 870 North Point St., SF Closed $610.00 4/11/2023
23‐01527   Marcuson, Kent F. 03‐Jan‐23 01‐Mar‐23 MTATOW      9980: Wrongful tow/property damage from tow 1571 28th Ave., SF Closed $729.00 6/20/2023
23‐01645   Yeh, Yi‐Ting 12‐Dec‐22 13‐Mar‐23 MTATOW      9980: Wrongful tow/property damage from tow 735 ANDOVER ST SAN FRANCISCO Closed $708.00 4/11/2023
23‐01665   Lam, Iris 06‐Dec‐22 13‐Mar‐23 MTATOW      9980: Wrongful tow/property damage from tow 1185 Vicente St., SF Closed $610.00 4/11/2023
23‐01847   Maass, Adam 24‐Mar‐23 29‐Mar‐23 MTATOW      9980: Wrongful tow/property damage from tow 1354 Sacramento St., SF Closed $336.00 4/18/2023
23‐02042   Strelbytskyi, Iaroslav 06‐Oct‐22 19‐Apr‐23 MTATOW      9980: Wrongful tow/property damage from tow 1048 California St., SF Closed $300.00 6/13/2023
23‐02125   Saltan, Serkan 04‐Apr‐23 27‐Apr‐23 MTATOW      9980: Wrongful tow/property damage from tow 1001 Pine St., SF Closed $196.00 5/9/2023
23‐02156   Compres, Elsy 20‐Dec‐22 01‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 435 Carl St., SF Closed $670.00 5/16/2023

CSM‐23‐866830 Orona, Shanna Couper 15‐Apr‐22 04‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 15th & Folsom Sts., SF Closed $0.00 10/2/2023
23‐02240   Arteta, Tomas Perez 18‐Apr‐23 11‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 1240 Sacramento St., SF Closed $673.00 6/13/2023
23‐02337   Mansperger, Addyson 06‐Dec‐22 17‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow Vicente St., btwn 22nd & 23rd Sts., SF Closed $757.00 6/13/2023
23‐02387   Connor, Eugene 02‐Feb‐23 22‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 284 Francisco St., SF Closed $742.00 6/6/2023
23‐02386   Peterson, Benjamin 24‐Mar‐23 26‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 465 California St, San Francisco Closed $610.00 6/27/2023
23‐02376   Katz, Stephanie 15‐May‐23 26‐May‐23 MTATOW      9980: Wrongful tow/property damage from tow 1085 South Van Ness Ave., SF Closed $670.00 8/1/2023
23‐02427   Rodarte, Raul 22‐Mar‐23 01‐Jun‐23 MTATOW      9980: Wrongful tow/property damage from tow San Francisco Closed $670.00 7/11/2023
23‐02503   Trinh, John 22‐May‐23 12‐Jun‐23 MTATOW      9980: Wrongful tow/property damage from tow 33 Zoe St., SF Closed $757.00 6/27/2023
23‐02508   Alcaraz, Katrina 19‐Apr‐23 12‐Jun‐23 MTATOW      9980: Wrongful tow/property damage from tow 1220 Sacramento St., SF Closed $718.00 7/25/2023
23‐02520   Nasab, Sayed Aadil Hussaini 22‐Mar‐23 14‐Jun‐23 MTATOW      9980: Wrongful tow/property damage from tow 118 Church St., SF Closed $610.00 6/27/2023
23‐02716   Ponce, Rengner 06‐Dec‐22 27‐Jun‐23 MTATOW      9980: Wrongful tow/property damage from tow Vicente St. btwn 22nd & 23rd Sts., SF Closed $670.00 7/25/2023
24‐00155   Peterson, Benjamin 24‐Mar‐23 27‐Jul‐23 MTATOW      9980: Wrongful tow/property damage from tow 365 California St., SF Closed $108.00 8/22/2023
24‐00219   Kam, Cheryl 16‐May‐23 04‐Aug‐23 MTATOW      9980: Wrongful tow/property damage from tow 1798 Steiner St., SF Closed $757.00 9/19/2023
24‐00291   Detwiler, Andrew 18‐Apr‐23 17‐Aug‐23 MTATOW      9980: Wrongful tow/property damage from tow 4333 17th St., SF Closed $722.00 9/19/2023
24‐00312   Parrish, Janine Perasso 10‐Apr‐23 21‐Aug‐23 MTATOW      9980: Wrongful tow/property damage from tow 88 King St., SF Closed $670.00 9/12/2023
24‐00470   Doyle, Owen 24‐Sep‐22 12‐Sep‐23 MTATOW      9980: Wrongful tow/property damage from tow 369 Jersey St., SF Closed $745.00 10/3/2023
24‐00489   Kellish, Brody 20‐Jun‐23 14‐Sep‐23 MTATOW      9980: Wrongful tow/property damage from tow 55 Spear St, SF Closed $662.00 10/24/2023
24‐00531   CarsByZo LLC 22‐Aug‐23 18‐Sep‐23 MTATOW      9980: Wrongful tow/property damage from tow 1521 Masonic St., SF Closed $684.00 10/17/2023
24‐00585   Levin, David 21‐Sep‐23 25‐Sep‐23 MTATOW      9980: Wrongful tow/property damage from tow 171 Euclid Ave., SF Closed $746.00 10/31/2023
24‐00575   Farah, Frederick 25‐Jun‐23 26‐Sep‐23 MTATOW      9980: Wrongful tow/property damage from tow 141 Hampshire St., SF Closed $673.00 10/24/2023
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Claim# Court# Title Incident Date Filed Date Department Alleged Cause Location Status Settlement Closed Date
24‐00706   Colfax, Linda 31‐Aug‐23 11‐Oct‐23 MTATOW      9980: Wrongful tow/property damage from tow 415 Murray St., SF Closed $746.00 12/19/2023
24‐00703   Maloney, Robert S. 24‐Apr‐23 12‐Oct‐23 MTATOW      9980: Wrongful tow/property damage from tow 200 2nd St., SF Closed $711.00 12/5/2023
24‐00723   Stafford, Brian 27‐Oct‐22 16‐Oct‐23 MTATOW      9980: Wrongful tow/property damage from tow 195 Virginia Ave., SF Closed $750.00 11/14/2023
24‐00757   Nordin, Alexander 19‐Jul‐23 23‐Oct‐23 MTATOW      9980: Wrongful tow/property damage from tow 200 Buena Vista Ave. East, SF Closed $750.65 11/21/2023
24‐00838   Tang, Ashleigh 09‐Oct‐23 03‐Nov‐23 MTATOW      9980: Wrongful tow/property damage from tow Steiner & California Sts., SF Closed $856.00 12/5/2023
24‐01079   Farber, Zachary 10‐Nov‐23 09‐Dec‐23 MTATOW      9980: Wrongful tow/property damage from tow 164 San Carlos St., SF Closed $630.00 2/20/2024
24‐01136   Bonn, Nicholas 12‐Oct‐23 21‐Dec‐23 MTATOW      9980: Wrongful tow/property damage from tow Broadway & Front Sts., SF Closed $101.00 4/30/2024

24SC00311 Benzinger, Philip 04‐Jan‐24 MTAPRK       3099: Other (Prop. Damage/Inj. ‐ 3rd Party) Closed $0.00 2/14/2024
CSM‐24‐867839 Ford, James Edward Jr. 09‐Jan‐23 12‐Jan‐24 MTATOW      9980: Wrongful tow/property damage from tow 127 Morris St., SF Closed $0.00 3/13/2024

24‐01299   Farmer, Nancy 16‐Nov‐23 16‐Jan‐24 MTATOW      9980: Wrongful tow/property damage from tow 2275 California St., SF Closed $720.00 2/20/2024
24‐01305   Hansen, Mikaela 27‐Jan‐23 19‐Jan‐24 MTATOW      9980: Wrongful tow/property damage from tow 574 5th Ave., SF Closed $635.71 1/30/2024
24‐01462   Greenberg, Gabriella 01‐Dec‐23 08‐Feb‐24 MTATOW      9980: Wrongful tow/property damage from tow 338 3rd Ave., SF Closed $648.70 2/27/2024
24‐01584   Sherman, Elliott 02‐Feb‐24 23‐Feb‐24 MTATOW      9980: Wrongful tow/property damage from tow 1050 Taylor St., SF Closed $1,020.00 3/19/2024
24‐01676   Chiu, Jennifer 13‐Jul‐23 06‐Mar‐24 MTATOW      9980: Wrongful tow/property damage from tow 1187 Franklin St, San Francisco Closed $630.00 5/7/2024
24‐01697   Lackey, Lynn 28‐Apr‐23 08‐Mar‐24 MTATOW      9980: Wrongful tow/property damage from tow 563 Sutter St., SF Closed $561.00 4/9/2024
24‐01735   Hurley, Joseph 07‐Dec‐23 13‐Mar‐24 MTATOW      9980: Wrongful tow/property damage from tow 109 Sutter St. near McAllister St., SF Closed $892.00 4/9/2024
24‐01796   Aggarwal, Mohit 21‐Feb‐24 18‐Mar‐24 MTATOW      9980: Wrongful tow/property damage from tow 912 Powell St., SF Closed $695.19 4/30/2024

CSM‐24‐868123 Benzinger, Phil 20‐Mar‐24 MTAPRK       3099: Other (Prop. Damage/Inj. ‐ 3rd Party) Closed $0.00 7/1/2024
24‐01871   Esquivias, Corey 25‐Mar‐24 29‐Mar‐24 MTATOW      9980: Wrongful tow/property damage from tow 445 Bush St., SF Closed $100.00 4/30/2024
24‐01990   Harper, Jay M. 24‐Mar‐24 12‐Apr‐24 MTATOW      9980: Wrongful tow/property damage from tow 129 Richardson Ave., SF Closed $782.00 5/28/2024
24‐02008   McCabe, Alanna Habegger 12‐Aug‐23 16‐Apr‐24 MTATOW      9980: Wrongful tow/property damage from tow 1930 Fulton St., SF Closed $692.00 6/11/2024
24‐02129   Kurylo, Richard 30‐Jan‐24 03‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 57 Sanchez St., SF Closed $746.00 5/21/2024
24‐02140   Ley, Brooke 24‐Apr‐24 04‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 56 Jersey St., SF Closed $641.00 6/25/2024
24‐02145   Garcia, Ashley 09‐Jan‐24 06‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 1720 Leavenworth St., SF Closed $735.10 6/4/2024
24‐02268   Johnson, Ross 21‐May‐23 21‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 638 Buchanan St., SF Closed $814.00 7/2/2024
24‐02313   Yevelev, Mila 16‐Nov‐23 24‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 3827 California St., SF Closed $700.99 6/11/2024
24‐02304   Ordonez, Luis 28‐May‐23 24‐May‐24 MTATOW      9980: Wrongful tow/property damage from tow 3114 19th St., SF Closed $119.38 7/9/2024
24‐02566   Garcia, Ashley 15‐Feb‐24 28‐Jun‐24 MTATOW      9980: Wrongful tow/property damage from tow 308 Gough St., SF Closed $703.90 7/23/2024
25‐00067   Esquivias, Corey 25‐Apr‐24 11‐Jul‐24 MTATOW      9980: Wrongful tow/property damage from tow 446 Bush St, SF Closed $208.00 8/27/2024
25‐00071   Oh, Helena 06‐Apr‐24 16‐Jul‐24 MTATOW      9980: Wrongful tow/property damage from tow 3097 California St, SF Closed $630.00 7/23/2024
25‐00147   Barrett, Todd L. 15‐Apr‐24 25‐Jul‐24 MTATOW      9980: Wrongful tow/property damage from tow 2295 17th Ave., SF Closed $863.00 8/13/2024
25‐00274   Tran, Binh 09‐Jul‐24 07‐Aug‐24 MTATOW      9980: Wrongful tow/property damage from tow 791 Terry A. Francois Blvd., SF Closed $762.00 9/3/2024

Page 2 of 2



From: tmr408
To: Public.Records (CAT)
Subject: Fw: RE: California Public Records Act Request
Date: Thursday, December 19, 2024 5:08:03 PM

Sent with Proton Mail secure email.

------- Forwarded Message -------
From: Supervisor Records (CAT) <supervisor.records@SFCITYATTY.ORG>
Date: On Wednesday, September 4th, 2024 at 3:49 PM
Subject: RE: California Public Records Act Request
To: 'tmr408' <tmr408@protonmail.com>
CC: Supervisor Records (CAT) <supervisor.records@SFCITYATTY.ORG>

Dear Requestor,

 

We write to acknowledge receipt of your petition.

 

Please note that your prior SOR (Supervisor of Records) inquiries were not received due to a
technical issue that was out of the control of our office. The issue has been resolved now, and
we should be able to receive your future emails.

 

We will look into the matter and follow up if we have any questions.

 

 

Sincerely,

 

Odaya Buta-Scott (she/her/hers)

Office of City Attorney David Chiu

odaya.buta@sfcityatty.org, www.sfcityattorney.org

Find us on: Facebook Twitter Instagram

 

This message and any attachments are solely for the intended recipient and may include privileged or confidential
information. If you have received this communication in error, please notify me immediately, and permanently
delete this message and any attachments. Thank you.

 

From: tmr408 <tmr408@protonmail.com> 

mailto:tmr408@protonmail.com
mailto:Public.Records@SFCITYATTY.ORG
https://proton.me/mail/home
mailto:odaya.buta@sfcityatty.org
http://www.sfcityattorney.org/
https://www.facebook.com/sfcityattorney/
https://twitter.com/SFCityAttorney
https://www.instagram.com/sfcityattorney/


Sent: Monday, August 26, 2024 10:42 PM
To: CityAttorney (CAT) <cityattorney@SFCITYATTY.ORG>; Supervisor Records (CAT)
<supervisor.records@SFCITYATTY.ORG>
Subject: California Public Records Act Request

 

Hello,

 

I have not received a response to my public records request in accordance with  Section 6253
of the Government Code, Can you please give me an update to the request I made on August
15, 2024? I have forwarded the email containing my request. 

Thank you

 

Sent from Proton Mail for iOS

 

 

On Thu, Aug 15, 2024 at 4:18 PM, tmr408 <tmr408@protonmail.com> wrote:

Hello,

 

I contacted the SFMTA to obtain public records related to lawsuits and
settlements related to SFMTA initiated tows. Instead of producing relevant
documents, SFMTA asked that I contact this office with my request. 

 

Can you please send me all records related to lawsuits (please include
complaints, responses, and orders) and settlements related to SFMTA tows?
Please send records for the past two years. Thank you. 

 

 

 

 

---------- Forwarded message ----------
From: CCSF Public Records <messages@nextrequest.com>
Date: On Wed, Aug 14, 2024 at 5:59 PM
Subject: Fw: Your City and County of San Francisco public records
request #24-4922 has been closed.
To: <tmr408@protonmail.com>
Cc: 

https://proton.me/mail/home
mailto:On%20Thu,%20Aug%2015,%202024%20at%204:18%20PM,%20tmr408%20%3c%3ca%20href=
mailto:messages@nextrequest.com
mailto:tmr408@protonmail.com


-- Attach a non-image file and/or reply ABOVE THIS LINE with a message, and it will be

sent to staff on this request. --

 

City and County of San Francisco Public Records

Record request #24-4922 has been
closed. The closure reason supplied
was:

The SFMTA has determined that the agency does not have any
records responsive to your request and recommends that you
contact the City Attorneys office directly to obtain the records you
are seeking.
Please do not hesitate to contact us if you have further questions
on this matter. Thank you for your consideration.

View Request 24-4922

Questions about your request? Reply to this email or sign in to contact staff at City and County of San

Francisco.

Technical support: See our help page

https://sanfrancisco.nextrequest.com/requests/24-4922

https://sanfrancisco.nextrequest.com/requests/24-4922
https://www.nextrequest.com/
https://www.nextrequest.civicplus.help/hc/en-us/categories/17720084172567-Requesters
https://sanfrancisco.nextrequest.com/requests/24-4922
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Public.Records (CAT)

From: Kimberlin, Kate (CAT) on behalf of Supervisor Records (CAT)
Sent: Tuesday, September 17, 2024 11:26 AM
To: 'tmr408'
Cc: Supervisor Records (CAT)
Subject: RE: California Public Records Act Request

Dear Requestor: 
 
We apologize that you experienced technical difficulties reaching our Supervisor of Records email box. We had hoped 
that the issue was resolved, but understand now that this technical problem is an issue at the Microsoft level and that 
our IT team does not have the ability to ensure is fixed. Going forward, we recommend that you request confirmation of 
receipt of emails and that if you do not receive a response, that you call our office to confirm receipt. That will enable 
our IT team to manually search for your emails with Microsoft if they are again filtered out. 
 
Despite these technical problems, we understand that you have been in communication by telephone with our office 
regarding your request for documents. Those requests are handled by our Custodian of Records, not this separate 
Supervisor of Records email account. This account handles appeals from responses to requests for production where the 
requestor believes that a department has either improperly withheld a responsive document or redacted a document on 
the basis of confidentiality or another basis. Because that is not the topic of your correspondence with our office, we are 
closing this matter from the perspective of the Supervisor of Records. This does not impact any open requests you may 
have for requests for records. 
 
Very truly, 
 

 
Kate G. Kimberlin (she/her) 
Deputy City Attorney  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
 

From: Supervisor Records (CAT) <supervisor.records@SFCITYATTY.ORG>  
Sent: Wednesday, September 4, 2024 3:50 PM 
To: 'tmr408' <tmr408@protonmail.com> 
Cc: Supervisor Records (CAT) <supervisor.records@SFCITYATTY.ORG> 
Subject: RE: California Public Records Act Request 
 

Dear Requestor, 
 
We write to acknowledge receipt of your petition.  
 
Please note that your prior SOR (Supervisor of Records) inquiries were not received due to a technical issue 
that was out of the control of our office. The issue has been resolved now, and we should be able to receive 
your future emails. 
 
We will look into the matter and follow up if we have any questions.  
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Sincerely, 
 
Odaya Buta‐Scott (she/her/hers) 
Office of City Attorney David Chiu  
odaya.buta@sfcityatty.org, www.sfcityattorney.org 

Find us on: Facebook Twitter Instagram 
 
This message and any attachments are solely for the intended recipient and may include privileged or confidential information. If 
you have received this communication in error, please notify me immediately, and permanently delete this message and any 
attachments. Thank you.  

 

From: tmr408 <tmr408@protonmail.com>  
Sent: Monday, August 26, 2024 10:42 PM 
To: CityAttorney (CAT) <cityattorney@SFCITYATTY.ORG>; Supervisor Records (CAT) 
<supervisor.records@SFCITYATTY.ORG> 
Subject: California Public Records Act Request 
 
Hello, 
 
I have not received a response to my public records request in accordance with Section 6253 of the Government Code, 
Can you please give me an update to the request I made on August 15, 2024? I have forwarded the email containing my 
request.  
 

Thank you 
 
Sent from Proton Mail for iOS 
 
 
On Thu, Aug 15, 2024 at 4:18 PM, tmr408 <tmr408@protonmail.com> wrote: 

Hello, 
 
I contacted the SFMTA to obtain public records related to lawsuits and settlements related to SFMTA 
initiated tows. Instead of producing relevant documents, SFMTA asked that I contact this office with my 
request.  
 
Can you please send me all records related to lawsuits (please include complaints, responses, and 
orders) and settlements related to SFMTA tows? Please send records for the past two years. Thank you.  
 
 
 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐‐ 
From: CCSF Public Records <messages@nextrequest.com> 
Date: On Wed, Aug 14, 2024 at 5:59 PM 
Subject: Fw: Your City and County of San Francisco public records request #24‐4922 has 
been closed. 
To: <tmr408@protonmail.com> 
Cc:  
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-- Attach a non-image file and/or reply ABOVE THIS LINE with a message, and it will be sent to staff on this request. --

 

City and County of San Francisco Public Records  

Record request #24-4922 has been 

closed. The closure reason supplied 

was: 

The SFMTA has determined that the agency does not have any 

records responsive to your request and recommends that you 

contact the City Attorneys office directly to obtain the records you 

are seeking. 

Please do not hesitate to contact us if you have further questions 

on this matter. Thank you for your consideration. 

View Request 24-4922  

https://sanfrancisco.nextrequest.com/requests/24-4922

To help pr
privacy, M
prevented 
download 
from the In

 

Questions about your request? Reply to this email or sign in to contact staff at City and County of San 

Francisco. 

Technical support: See our help page 
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Friday, September 13, 2024 5:35 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: Records request made 9-13-24
Attachments: Rq20240828.xlsx

Dear requester, 

This email confirms our phone conversation today wherein you requested the pleadings/responses, 
settlement documents, and claim files of the matters that are highlighted on the attached spreadsheet. We 
expect to respond to you within 10 days of this request, by 9/23/24.  

Please send replies to public.records@sfcityatty.org 

Best, 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 



Claim# Court# Title Incident DaFiled Date DepartmenAlleged CauLocation Status Settlement

23‐00301     Chen, William 7‐Jul‐22 29‐Aug‐22 MTATOW   9980: WronSan FrancisClosed $100.00

23‐00348     Bucher, Richard 2‐Jun‐22 2‐Sep‐22 MTATOW   9980: Wron274 BridgevClosed $724.39

23‐00407     Chang, Tim 2‐Jul‐22 13‐Sep‐22 MTATOW   9980: Wron4345 Cabri Closed $722.00

23‐00411     Inbar, Donny 31‐Jul‐22 14‐Sep‐22 MTATOW   9980: Wron333 14th StClosed $561.00

23‐00457     Wolfram, Laura 27‐Aug‐22 22‐Sep‐22 MTATOW   9980: Wron348 ChurchClosed $901.00

CSM‐22‐866090Chang, Tim 2‐Jul‐22 27‐Sep‐22 MTATOW   9980: Wron4345 Cabri Closed $0.00

23‐00558     Loncaric, Alyssa 10‐Sep‐22 15‐Oct‐22 MTATOW   9980: Wron630 Valenc Closed ########

23‐00594     Chow, Heung 7‐Oct‐22 21‐Oct‐22 MTATOW   9980: Wron450 7th St. Closed $288.00

23‐00738     Peng, Ru Ci 13‐Sep‐22 16‐Nov‐22 MTATOW   9980: WronSan FrancisClosed $573.00

23‐00812     Lennon, Michael 22‐Feb‐22 2‐Dec‐22 MTATOW   9980: Wron1525 Clay SClosed $590.00

23‐00852     Lebo, Kayla / Geico Insurance / SubroCl 14‐Oct‐22 6‐Dec‐22 MTATOW   9980: Wron1885 WashClosed $979.47

23‐00868     Day, Yesenia 4‐Oct‐22 8‐Dec‐22 MTATOW   9980: WronSan FrancisClosed $718.00

23‐01100     Iobst, Anne 2‐Sep‐22 13‐Jan‐23 MTATOW   9980: Wron197 GuerreClosed $809.00

23‐01261     Bou Samra, Elie 23‐Sep‐22 31‐Jan‐23 MTATOW   9980: Wron525 Illinois Closed $700.00

23‐01378     Hehir, Cormac 28‐Jan‐23 16‐Feb‐23 MTATOW   9980: Wron1547 JonesClosed $830.97

23‐01405     Lee, Robert James 25‐Oct‐22 17‐Feb‐23 MTATOW   9980: Wron1735 FrankClosed $610.00

23‐01549     Vasilas, Kathy 21‐Jan‐23 1‐Mar‐23 MTATOW   9980: Wron870 North  Closed $610.00

23‐01527     Marcuson, Kent F. 3‐Jan‐23 1‐Mar‐23 MTATOW   9980: Wron1571 28th AClosed $729.00

23‐01645     Yeh, Yi‐Ting 12‐Dec‐22 ######## MTATOW   9980: Wron735 ANDOVClosed $708.00

23‐01665     Lam, Iris 6‐Dec‐22 ######## MTATOW   9980: Wron1185 VicenClosed $610.00

23‐01847     Maass, Adam ######## ######## MTATOW   9980: Wron1354 Sacra Closed $336.00

23‐02042     Strelbytskyi, Iaroslav 6‐Oct‐22 19‐Apr‐23 MTATOW   9980: Wron1048 CalifoClosed $300.00

23‐02125     Saltan, Serkan 4‐Apr‐23 27‐Apr‐23 MTATOW   9980: Wron1001 Pine SClosed $196.00

23‐02156     Compres, Elsy 20‐Dec‐22 1‐May‐23 MTATOW   9980: Wron435 Carl St Closed $670.00

CSM‐23‐866830Orona, Shanna Couper 15‐Apr‐22 4‐May‐23 MTATOW   9980: Wron15th & FolsClosed $0.00

23‐02240     Arteta, Tomas Perez 18‐Apr‐23 ######## MTATOW   9980: Wron1240 Sacra Closed $673.00

23‐02337     Mansperger, Addyson 6‐Dec‐22 ######## MTATOW   9980: WronVicente St.,Closed $757.00

23‐02387     Connor, Eugene 2‐Feb‐23 ######## MTATOW   9980: Wron284 FrancisClosed $742.00

23‐02386     Peterson, Benjamin ######## ######## MTATOW   9980: Wron465 Califor Closed $610.00

23‐02376     Katz, Stephanie ######## ######## MTATOW   9980: Wron1085 SouthClosed $670.00

23‐02427     Rodarte, Raul ######## 1‐Jun‐23 MTATOW   9980: WronSan FrancisClosed $670.00

23‐02503     Trinh, John ######## 12‐Jun‐23 MTATOW   9980: Wron33 Zoe St.,  Closed $757.00

23‐02508     Alcaraz, Katrina 19‐Apr‐23 12‐Jun‐23 MTATOW   9980: Wron1220 Sacra Closed $718.00

23‐02520     Nasab, Sayed Aadil Hussaini ######## 14‐Jun‐23 MTATOW   9980: Wron118 ChurchClosed $610.00



23‐02716     Ponce, Rengner 6‐Dec‐22 27‐Jun‐23 MTATOW   9980: WronVicente St. Closed $670.00

24‐00155     Peterson, Benjamin ######## 27‐Jul‐23 MTATOW   9980: Wron365 Califor Closed $108.00

24‐00219     Kam, Cheryl ######## 4‐Aug‐23 MTATOW   9980: Wron1798 SteineClosed $757.00

24‐00291     Detwiler, Andrew 18‐Apr‐23 17‐Aug‐23 MTATOW   9980: Wron4333 17th SClosed $722.00

24‐00312     Parrish, Janine Perasso 10‐Apr‐23 21‐Aug‐23 MTATOW   9980: Wron88 King St., Closed $670.00

24‐00470     Doyle, Owen 24‐Sep‐22 12‐Sep‐23 MTATOW   9980: Wron369 Jersey  Closed $745.00

24‐00489     Kellish, Brody 20‐Jun‐23 14‐Sep‐23 MTATOW   9980: Wron55 Spear StClosed $662.00

24‐00531     CarsByZo LLC 22‐Aug‐23 18‐Sep‐23 MTATOW   9980: Wron1521 MasoClosed $684.00

24‐00585     Levin, David 21‐Sep‐23 25‐Sep‐23 MTATOW   9980: Wron171 Euclid AClosed $746.00

24‐00575     Farah, Frederick 25‐Jun‐23 26‐Sep‐23 MTATOW   9980: Wron141 HampsClosed $673.00

24‐00706     Colfax, Linda 31‐Aug‐23 11‐Oct‐23 MTATOW   9980: Wron415 MurrayClosed $746.00

24‐00703     Maloney, Robert S. 24‐Apr‐23 12‐Oct‐23 MTATOW   9980: Wron200 2nd St.Closed $711.00

24‐00723     Stafford, Brian 27‐Oct‐22 16‐Oct‐23 MTATOW   9980: Wron195 VirginiaClosed $750.00

24‐00757     Nordin, Alexander 19‐Jul‐23 23‐Oct‐23 MTATOW   9980: Wron200 Buena Closed $750.65

24‐00838     Tang, Ashleigh 9‐Oct‐23 3‐Nov‐23 MTATOW   9980: WronSteiner & CClosed $856.00

24‐01079     Farber, Zachary 10‐Nov‐23 9‐Dec‐23 MTATOW   9980: Wron164 San Ca Closed $630.00

24‐01136     Bonn, Nicholas 12‐Oct‐23 21‐Dec‐23 MTATOW   9980: WronBroadway &Closed $101.00

24SC00311 Benzinger, Philip 4‐Jan‐24 MTAPRK     3099: Other (Prop. DamClosed $0.00

CSM‐24‐867839Ford, James Edward Jr. 9‐Jan‐23 12‐Jan‐24 MTATOW   9980: Wron127 Morris Closed $0.00

24‐01299     Farmer, Nancy 16‐Nov‐23 16‐Jan‐24 MTATOW   9980: Wron2275 CalifoClosed $720.00

24‐01305     Hansen, Mikaela 27‐Jan‐23 19‐Jan‐24 MTATOW   9980: Wron574 5th AveClosed $635.71

24‐01462     Greenberg, Gabriella 1‐Dec‐23 8‐Feb‐24 MTATOW   9980: Wron338 3rd Av Closed $648.70

24‐01584     Sherman, Elliott 2‐Feb‐24 23‐Feb‐24 MTATOW   9980: Wron1050 Taylo Closed ########

24‐01676     Chiu, Jennifer 13‐Jul‐23 6‐Mar‐24 MTATOW   9980: Wron1187 FrankClosed $630.00

24‐01697     Lackey, Lynn 28‐Apr‐23 8‐Mar‐24 MTATOW   9980: Wron563 Sutter  Closed $561.00

24‐01735     Hurley, Joseph 7‐Dec‐23 ######## MTATOW   9980: Wron109 Sutter  Closed $892.00

24‐01796     Aggarwal, Mohit 21‐Feb‐24 ######## MTATOW   9980: Wron912 Powell Closed $695.19

CSM‐24‐868123Benzinger, Phil ######## MTAPRK     3099: Other (Prop. DamClosed $0.00

24‐01871     Esquivias, Corey ######## ######## MTATOW   9980: Wron445 Bush S Closed $100.00

24‐01990     Harper, Jay M. ######## 12‐Apr‐24 MTATOW   9980: Wron129 RichardClosed $782.00

24‐02008     McCabe, Alanna Habegger 12‐Aug‐23 16‐Apr‐24 MTATOW   9980: Wron1930 FultonClosed $692.00

24‐02129     Kurylo, Richard 30‐Jan‐24 3‐May‐24 MTATOW   9980: Wron57 SanchezClosed $746.00

24‐02140     Ley, Brooke 24‐Apr‐24 4‐May‐24 MTATOW   9980: Wron56 Jersey S Closed $641.00

24‐02145     Garcia, Ashley 9‐Jan‐24 6‐May‐24 MTATOW   9980: Wron1720 LeaveClosed $735.10

24‐02268     Johnson, Ross ######## ######## MTATOW   9980: Wron638 BuchanClosed $814.00



24‐02313     Yevelev, Mila 16‐Nov‐23 ######## MTATOW   9980: Wron3827 CalifoClosed $700.99

24‐02304     Ordonez, Luis ######## ######## MTATOW   9980: Wron3114 19th SClosed $119.38

24‐02566     Garcia, Ashley 15‐Feb‐24 28‐Jun‐24 MTATOW   9980: Wron308 Gough Closed $703.90

25‐00067     Esquivias, Corey 25‐Apr‐24 11‐Jul‐24 MTATOW   9980: Wron446 Bush S Closed $208.00

25‐00071     Oh, Helena 6‐Apr‐24 16‐Jul‐24 MTATOW   9980: Wron3097 CalifoClosed $630.00

25‐00147     Barrett, Todd L. 15‐Apr‐24 25‐Jul‐24 MTATOW   9980: Wron2295 17th AClosed $863.00

25‐00274     Tran, Binh 9‐Jul‐24 7‐Aug‐24 MTATOW   9980: Wron791 Terry AClosed $762.00
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Monday, September 23, 2024 3:12 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: RE: Records request made 9-13-24

Dear requester, 
 
I am responding on behalf of the City Attorney’s Office to your below records request. Please note that we are 
invoking an extension of time under Government Code section 7922.535(c)(2) due to the need to search for, 
collect, and appropriately examine a voluminous amount of separate and distinct records. We will work on 
this request and expect to respond no later than 10/07/24. 
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
  

 

From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Friday, September 13, 2024 5:35 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: Records request made 9‐13‐24 
 

Dear requester, 
 
This email confirms our phone conversation today wherein you requested the pleadings/responses, 
settlement documents, and claim files of the matters that are highlighted on the attached spreadsheet. We 
expect to respond to you within 10 days of this request, by 9/23/24.  
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Friday, October 4, 2024 1:24 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: RE: Records request made 9-13-24
Attachments: PART 1 - Responsive records_Redacted.pdf

Dear requester, 

I am responding on behalf of the City Attorney’s Office to your below records request. Attached is part one of 
two of the responsive records. Part two of two will be sent in a separate email due to file size. There are 
bookmarks within the PDFs to delineate the claim/case number for each matter.  

Please note we have redacted personal information. See Cal Const., Article I, section 1; Cal. Government Code 
Section 7927.700, 7927.705; Admin. Code Section 67.1(g).   

Please send replies to public.records@sfcityatty.org 

Best, 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 

From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Monday, September 23, 2024 3:12 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: RE: Records request made 9‐13‐24 

Dear requester, 

I am responding on behalf of the City Attorney’s Office to your below records request. Please note that we are 
invoking an extension of time under Government Code section 7922.535(c)(2) due to the need to search for, 
collect, and appropriately examine a voluminous amount of separate and distinct records. We will work on 
this request and expect to respond no later than 10/07/24. 

Please send replies to public.records@sfcityatty.org 

Best, 



2

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
  

 

From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Friday, September 13, 2024 5:35 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: Records request made 9‐13‐24 
 

Dear requester, 
 
This email confirms our phone conversation today wherein you requested the pleadings/responses, 
settlement documents, and claim files of the matters that are highlighted on the attached spreadsheet. We 
expect to respond to you within 10 days of this request, by 9/23/24.  
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
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CIN AND COUNN OF SAN FRANCISCO OFFICE OF THE CINA TIORNEY 

Nichelle Flentroy DAVID CHIU 

City Attorney 

11 I ~ I ' 

RE: Claim of Tim Chang I Claim Number 23-00407 

Department: 
Incident Date: 
Claim Filed: 

MT A TOW MT A Tow-related Matters 
July 2, 2022 
September 13, 2022 

Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE .FLENTROY@SFCITY AnY .ORG 

September 19, 2022 

NOTICE OF ACTION UPON CLAIM PLEASE TAKE NOTICE THAT 

An investigation of your claim filed with the City and County of San Francisco has revealed no indication 
of liability on the part of the City and County. Accordingly, your claim is DENIED. 

WARNING 

Subject to certain exceptions, you have only six (6) months from the date this notice was personally 
delivered or deposited in the mail to file a court action on this claim. See Government Code section 
945.6. This time limitation applies only to causes of action arising under California law for which a claim 
is mandated by the California Government Claims Act, Government Code sections 900 et. seq. Other 
causes of action, including those arising under federal law, may have shorter time limitations for filing. 

You may seek the advice of an attorney of your choice in connection with this matter. If you desire to 
consult an attorney, you should do so immediately. 

Please also be advised that, pursuant to Code of Civil Procedure sections 128. 7 and 1038, the City and 
County of San Francisco will seek to recover all costs of defense in the event an action is filed in this 
matter and it is determined that the action was not brought in good faith and with reasonable cause. 

Very truly yours, 

DAVID CHIU 

-;~~y 
Nichelle Flentroy 
Claims Adjuster 

Fox PLAZA. 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94 l 02-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim\cl2022\23-00407\0l628988.docx 
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Claim of: Tim Chang Claim Filed: September 13, 2022 

I, Nichelle D. Flentroy, say: I am a citizen of the United States, over eighteen years of 
age, and not a party to the within action; that I am employed by the City Attorney's Office of San 
Francisco, Fox Plaza, 1390 Market Street, 7th Floor, San Francisco, CA 94102. 

That on September 19, 2022 I served: 

NOTICE OF ACTION UPON CLAIM 

by placing a true copy thereof in an envelope addressed to: 

II I ~ I I 

Following ordinary business practices, I sealed true and correct copies of the above 
documents in addressed envelope(s) and placed them at my workplace for collection and mailing 
with the United States Postal Service. I am readily familiar with the practices of the San 
Francisco City Attorney's Office for collecting and processing mail. In the ordinary course of 
business, the sealed envelope(s) that I placed for collection would be deposited, postage prepaid, 
with the United States Postal Service that same day. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on September 19, 2022 at San Francisco, California. 

Lf/AMJU (), ~;/ 
Nichelle D. Flentroy 

DECLARATION OF SERVICE BY MAIL 

n:\claim\cl2022\23-00407\01628987 .docl\ 



23-00407/ 

Tim Chang 

( ( "• 

PROPERTY DAMAGE ONLY RELEASE 

/ 

I 
/ 

$722.00 
J 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

SEVEN HUNDRED TWENTY TWO AND 00/100 DOLLARS J 
the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

July 2, 2022 at or near v~ t) 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

_5lj'3//0 ~:i.2 60 2-bi!~C?.3 /oC77V 
l 

c:\users\mgreen\appdata\local\microsoft\windows\inetcache\content.outlook\znOkn7s4\23-00407 pd release.docx 
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not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

~WITNESS WHEREOF, the undersigned have hereunto set their hands this 
13 dayof 'f'~~ ,20~. \ 

' II I ,,, I • 

/ 

w·~ 1tness to signature 

c:\users\mgreen\appdata\local\microsoft\windows\inetcache\content.outlook\znOkn7s4\23-00407 pd release.docx 
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PROPERTY DAMAGE ONLY RELEASE 

23-00407/ $722.00 

Tim Chang 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

SEVEN HUNDRED TWENTY TWO AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

July 2, 2022 at or near 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 
c:\users\mgreen\appdata\local\microsoft\windows\inetcache\content.outlook\znOkn7s4\23-00407 pd release.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

~WITNESS WHEREOF, the undersigned have hereunto set their hands this 
13 day of f.dJ(W!..°1 , 20ll_. 

Witness to signature 

;Stt :Z\ Md t \ 8li EZOl 
. I c I :1'.»l~W OGEJ 

.) ~. _, ' ;r;' l"" ' 11'"' ,~ . :: \ 1.:"1..., 11 ' f\ ' 
c:\users\mgreen\appdata\local\microsoft\windows\ine cadie\content.outlook\zn0kn7s4\23-00407 pd release.docx 



Tow Date 07/021202211:06AM 

Tow Ref# 20220702A0012 
Tow Company NTS 
Equipment Reg-Dolly 

Account SFMTA 
Reason 500/500E 
Impound Ref# 

Storage ffi!!!!l 

Start Time 07/021202211:06AM 
Lot - Section ST 

Lot Info 
Keys NO KEY 

Vehide Notes History Dacume~ts and Photos 

[ --
' l~ave Note ) 0 Important 0 Walk-In 

Address 

Description 
Zone SF-CA 

Beal 

Hold @!ill 

NO ACTIVE HOLDS 

Vel)icle .4Ella) 

Model Year 

Make 
Model 
Body 

Color 
License 

VIN 

Lien Info 

Lien Type 

Requested Date 

2013 

MERCE 
E CLAS: 
4DOOR 

Sale Authorization Date 

Title Surrendered 

Time Author Walk-In Note 

07/0312022 10:27 AM juan.c!avel 

07£0312022 10: 14 AM juan cla•1el 

0710312022 09:57 AM juan.cla'lel 

07/0312022 09:57 AM juan.clavel 

'--~--'-

RfO DID NOT HAVE PROOF OF LOW INCOME PROVIDED 170 OTIS ST INFO ADVISED T< 
VERIFIED AND SEEK REIMBURSEMENT INFO GN EN 
FTD NOT APPLICABt.E PREVIOUS iOW UDNER PLATE 

ISSUED A PASS TO GEi VERIFICATION LETTER FROM VEH 

ISSUED A PASS TO GEi LID CARO FROM IJEH TO TIM CHANG 

DATE: 07£03122 TIME: 09:54 
INSURANCE INFORMATION ON FILE 
REG VALID FROM: 06/ 12122 i O 06112/23 
UC~ 
RIO :~IM. 
SOl.D:OOI00/13 RCIO:De/06122 OCI0 :08.1 14l20 LOCD:9 

2 



9/14/22, 2:28 PM r 666262 I Salesforce ( 

I Case 666262 

Dear Tim Chang, 

'mtar request for a partial reimbursement of the SFMTA Adm+inistrative1 fe_e.for Low N 
FoHow Edit New ote 

Income is denied. 

Status We are unabl~Clfo ~~ve your request because your request was submitted 
Not Eligible 666262'"" -

rate. Under the rules of the Transportation Code, you must submit your request within 

30 days from the date of tow. 

If you wish to appeal this decision, you may file an appeal with the Claims Division of 

the San Francisco Cjfy. Attorney's Office (bttps://www.sfcjfy.attomey...Qig/clajmsD.. ~ 

on this link to access the claim form (https://www.sfcjfy.attomey...QiglwP:: 

content/uploads/2015/07 /Claims-F orm-02-14. P-dfl. Filing time-frames and 

requirements may vary. You should follow the guidelines on the website or seek legal 

advice. Allow 45 days for claims processing after submitting your claim. If you prefer, 

you can mail your claim: 

Controller's Office 

Claims Division 

1390 Market Street, 7th Floor 

San Francisco, CA 94102-5408 

Sincerely, 

Vehicle Tow Program 

1 view 

1'1 Like Comment 

~ Write a comment... 

f J Reschedule Hearing ii Cancel Hearing 

https://sf-mta.lightning.force.corntlightning/r/Case/5008y000005F27BAAS/view 6/9 



9/14122, 2:28 PM 666262 I Salesforce( 

Dear Tim Chang, 

Your request for partial reimbursement of the SFMTA Tow Administrative Fee is 

received. 

Case . 
Your request and all supporting documentation will be revieive'tf)l<'Yt>u ::;he&R:t hecttewcfMte 

us within five to six weeks. You may visit www.sfmta.com/FjrstTow 

status .(https://www.!ifmt~gmting-aroynd/drjve-park/towed-vehjcles/redyced-fees-first­

Not Elitjitlle-tow-and.(QQiicome-jndjvjdyals). for more information. 

Here is your reimbursement Case Number: 666262. Should you wish to check on the 

status of your case, upload additional documentation, update your mailing address, or 

ask us a question: Click here to register for the SFMTA Communjty_,_(b..nps://sf­

mta.force.com). 

You must first register using the same email you provided on the "Request for Partial 
Reimbursement" form. Upon registering, you will receive an email to set up a 
password. After setting up a password, you will be able to login using the same email 
and password. 

You are responsible for updating your mailing address. Please review this address 

carefully. Do you have an apartment number? 

Tim Chang 

If this information is not correct or if your mailing address changes, please contact us 

immediately. When responding, simply reply to this email. Do not change the subject 

line or your email will not be received. 

Thank you. 

Sincerely, 

Vehicle Tow Program 

Phone: 415.646.2200 

!1 Reschedule Hearing ii Cancel Hearing 

https:llsf-mta.lightning.force.cornllightning/r/Case/5008y000005F27BAAS/view 819 



9/14/22, 2:28 PM 

Like 
Case 

~ Write a comment ... 

Status Case Number 

Not Eligible 666262 

£1 Reschedule Hearing ii Cancel Hearing 

666262 I Salesforce ( 

8 Comment 

+ Follow 

https://sf-mla.lightning.force.com/lighlning/r/Case/5008y000005F278AAS/view 

Edit New Note 

9/9 



9/14/22, 2:28 PM 666262 I Salesforce ( 

L I Case 666262 

Dear Tim Chang, 

'llaur request for a partial reimbursement of the SFMTA Adm+inistratiVE! Fae.tor Low N 
· Forfow Edit New ote 

Income is denied. 

status We are unablsaro ~'KPRT{ve your request because your request was submitted 
Not Eligible 666262""' - . 

rate. Under the rules of the Transportation Code, you must submit your request within 

30 days from the date of tow. 

If you wish to appeal this decision, you may file an appeal with the Claims Division of 

the San Francisco CitY. AttorneY.'s Office (b.ttps://www.sfcjtyattorney.,Qfg/clajms/).. ~ 

on this link to access the claim form (b.ttps://www.sfcitY.attorney.:.2fgbtiJ2: 

content/yploads/2015/07 /Claims-Form-02-14,P-ilf).. Filing time-frames and 

requirements may vary. You should follow the guidelines on the website or seek legal 

advice. Allow 45 days for claims processing after submitting your claim. If you prefer, 

you can mail your claim: 

Controller's Office 

Claims Division 

1390 Market Street, 7th Floor 

San Francisco, CA 94102-5408 

Sincerely, 

Vehicle Tow Program 

1 view 

1• Like 

Write a comment... 

£1 Reschedule Hearing ii Cancel Hearing 

https:f/sf-mla.lightning.force.com/lighlning/r/Case/5008y000005F27BAAS/view 

Comment 

6/9 



9/14/22, 2:28 PM 666262 I Salesforce (' 

Dear Tim Chang, 

Your request for partial reimbursement of the SFMTA Tow Administrative Fee is 

received. 

Case . 
Your request and all supporting documentation will be revi8WEfd>.11~u :she9td hecttewdl'Ate 

us within five to six weeks. You may visit www.sfmta.com/FirstTow 

status .(hltps://www.§fmJil&Qm/gmti.ag-aroynd/drjye-park/towed-vehjcles/redyced-fees-first­

Not Elitiibte-tow-and"'6jiiicome-jndjvjdyals). for more information. 

Here is your reimbursement Case Number: 666262. Should you wish to check on the 

status of your case, upload additional documentation, update your mailing address, or 

ask us a question: Click here to register for the SFMTA Communjty..._(https://sf­

mta.force.com). 

You must first register using the same email you provided on the "Request for Partial 
Reimbursement" form. Upon registering, you will receive an email to set up a 
password. After setting up a password, you will be able to login using the same email 
and password. 

You are responsible for updating your mailing address. Please review this address 

carefully. Do you have an apartment number? 

If this information is not correct or if your mailing address changes, please contact us 

immediately. When responding, simply reply to this email. Do not change the subject 

line or your email will not be received. 

Thank you. 

Sincerely, 

Vehicle Tow Program 

Phone: 415.646.2200 

{1 Reschedule Hearing ii Cancel Hearing 

https://sf-mta.lightning.force.com/lightning/r/Case/5008y000005F27BAAS/view 8/9 



9114/22, 2:28 PM 

1'1 Like 
Case 

Write a comment... 

Status Case Number 

Not Eligible 666262 

£; Reschedule Hearing ii Cancel Hearing 

666262 I Salesforce r 

8 Comment 

+ Follow 

https://sf-mta.lightning.force.com/lightning/r/Case/5008y000005F27BAAS/view 

Edit New Note 

9/9 



(. 
CITY AND COUNTY OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

II I • I ' 

RE: File Name: 
File Number: 
Incident Date: 
Filed: 

Dear Sir or Madam: 

Tim Chang 
23-00407 
July 2, 2022 
September 13, 2022 

OFC CE OF THE CITY ATTORNEY 

Nichelle Flentroy 
Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY ATTY .ORG 

September 14, 2022 

Your correspondence was received by this office on September 13, 2022 and a review is underway. 
When the review has been completed, I will be in touch with you. If you have not been contacted within 
30 days, you may call me directly at (415) 554-4232. 

Very truly yours, 

DAVID CHIU 
City Attorney 

Nichelle Flentroy 
Claims Adjuster 

Fox PLAZA ·1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim\cl2022\23-00407\01628064.docx 



c ·LAIM AGAINST The CITY AND couNTY GF SAN FRANc1sco 
Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 2 3 _ 0 0 4 0 7 
* = REQUIRED ** = REQUIRED IF KNOWN ~ v./ 
1. Claimant's Name and Home Address (Please Print Clearly) 2. Send Official Notices and Correspondence to: 
* . * . 

7. Location of Incident or Accident 8. Claimant Vehicle License Plate#, Type, Mileage, and Year 
* * 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

*My car was towed on 7/2/22. I retrieved my car on 7/3/22 and paid $722 without knowing I am eligibl1 

for Low Income program. Thereafter, SFMTA said I could apply for reimbursement of tow & admin 

fees but again I was not aware of the deadline 30 days. SFMTA told me to file this claim with city 

attorney office 

Type of City Vehicle 

* * SFMTA Mercedes 

10. Description of Claimant's injury, property damage or loss 

* I don't read and speak English well therefore I was 

not aware that I am eligible for the low income progran 

and was not enrolled timely. After many back and 

forth of paperwork, I finally obtain my  to 

submit for tow and admin fees reimbursement only to 

find out that I missed the deadline of 30 days to submi 

form request. 

12. Witnesses (if any) Name Address 

1. -----------~ 
2. 

13. 
7_ .... _./ qf 13/ i-i_ * 

Signat~ of Claimant or Representative Date 

Tim Chanq 9/13/22 
Print Name Relationship to 

Claimant 
CRIMINAL PENAL TY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) 

Vehicle License Number and Bus or Train Number 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS 
* 1 day storage 

city admin fees 

$ 60.00 

$ 336.00 

tow fees s 277.00 ------
Dolly Tow s 4_9_.o_o __ _ 
TOTAL AMOUNT $ 722.00 ------
Court Jurisdiction: Limited (up to $25,000) • 

Unlimited (over $25,000) D 

Telephone 

N 

--
Do Not Write In This Space 

- . ---· ~~ ·-. 
) :_ . rri n • J~ l.i 

Z: · :-• ' 
_ .. 

; i _, . ..:. , .. - ' .. -:i ... , .. '- ) w ........ 
~ . .. - l: ·- i ::_ ~ -__ .... _._ .. .. --- ::--) :... - ;:oi. 

"'71 (/) - - :x -. 
:'Ila(') ·- · . - ( : -r-1:.- .. ····-

~ U1 
r 

CA/FORM 02/14 
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07/03/2022 10:23 AM Receipt Date: 
Receipt Number: 3208875 .. Tow Reference Number: 20220702A0012 

Status: RELEASED 

Release Authorized Until: 07/03/2022 02:28 PM • 
Release Authorized By: JuanC 

Authorized By 

SF Municipal Transportation 

Agency 

ID: 
Make: 

Model: 

Year: 

Color: 

Body: 

Llcens 

VIN: 

VEHICLE 
5120140 

MERCEDES 

ECLASS 
2013 

BLACK 

4DOOR 

Fee Description 
1st Day Storage-PassVeh 

City Admln Fee· Excluding Citations 

Tow Passenger Vehicle 

Dolly Tow 

Stored By 

City and County of San Francisco Impound 

450 7th Street 

San Francisco, CA 94103 

(415) 865-8200 

TOW 
Dispatched Time: 07/0212022 10:19 AM 

On Site Time: 07/0212022 10:35 AM 

Completed Time: 07/0212022 11 :06 AM 

Tow Origin: 4345 Cabrillo St 

Equipment Type: Reg-Dolly 

Tow Reason: 500/500E-500/500E - Blocking Driveway 

Tow Destination: 

Qty. 

CREDIT CARD: 

Total Paid: 

Balance: 

LOT 

I Name: 450 7th Street 

Price Total 
$60.00 $60.00 

$336.00 $336.00 

$277.00 $277.00 

$49.00 $49.00 

Total: $722.00 

09927B $722.00 

$722.00 

$0.00 

• This rtc•lpt Is proof of peym•nt of vehicle towing end 1tor•g• fe" pekl to the Cit)' and County of 8en Francisco for vloleUons of on .. lrHI p1rklng ordln1nces und1r the San Fr1nclsco 
TrsnspOtlltlon Code. 
• You may conlHt lh• towing of your vehicle within 30 dey1 from dale of low, 11 folloW1: 

• For loWI lnlll111d by SFMTA, 90 to www.slmla.com/ConlHtTow, ull (415) 701-5400, OR go lo lh• SFMTA Customer Service Center at 11 South Vin NeH Avenue, San Frsncl1co. 
• For tows lnlllated by SFPD, go to www.11nfrsncl10opollce.org/lowtd-v1hlcle-lnformaUon, ull (415) 553·14119, OR 90 to the SFPD 1t 850 Brylllt SttHt, Room 154, sin Frsncl1co. 

Houre: tam to 3pm, Monday through Friday. 
• Customer mutt pay 1tpe11tely any 1mount1 owing for 111rldng cllatlon1. 
• If you qu1llfy for, but did not rtcelve, Nduced towing or 1tor19e fHI for Flrtt Tow or Low-Income cuttomere, you may 8ffk reimbursement of 1 potllon of the fell paid. You must 
Hlk NlmburHment wllhln 30 d1y1 from date of tow. For moN lnformaUon, go to - .•fmll.com/FlrttTow. 

Upon request, you are entitled to receive a copy of the Towing Fees and Access Notice 

......................... ,_ ""'""'-



. ' 
Low-Income Eligibility Form 

Towed & Booted Vehicle Fees 
[

_._._] 
----- . ' 

Income limits apply as follow (based on prior year): 

~H-o-us_e_h-ol_d_S-iz_e_•-.----1-~--2--...--3-~--4-~--5-~-6-~--4--.---8-~ l . ~ 

Annual Income '$2S,520 $34,480 $43,440 $52,400 $61,360 $70,320 $88,240 

D *Add $8,960 per household member above eight 

Automatic ellclbllltv- Present on( i i the following, along with government Issued photo ID, at time of 
pa eat/enrollment: ~ 

edi-Cal o alifornia Electronic Benefit Transfer (EBT) card 

line card {for parking or citation related discounts only) 

• San Francisco Department of Homelessness and Supportive Housing (HSH) Coordinated Entry eligibility letter 

• Women, Infants & Children {WIC) Supplemental Nutrition Program 

• If you receive benefits from San Francisco's Human Services Agency (HSA), SFMTA staff can research your eligibility with the 
last four digits of your SSN and Date of Birth (more information on the back of this form) 

Customers not enrolled In the programs listed above 
• Step 1-Take this form, government issued ID, and prior year's taxes (complete with signature and all attachments, 

including original W2s or 1099 forms) to the San Francisco Human Services Agency (HSA) at 170 Otis Street 

• StepZ a 

o Towed - Take completed form to City and County of San Francisco Impound, 450 7th Street (AutoReturn) 

o Booted - Take completed form to SFMTA Customer Service Center, 11 South Van Ness Avenue, M-F from 8:00-
5:00. Outside of normal business hours, take this form to Impound (AutoReturn) 

Customer Acknowledsement • , 
I understand that to receive Income verification at HSA, I must present hard copies of required tax torins' and all attachments 
Indicated above. INmAL HERE • 

Customer Information (Please Complete) 

City: 

Vehicle License Plate (if applicable) 

FOR STAFF USE - Government-Issued Identification verified (select one): 

o San Francisco City ID card o Matricula Consular ID card 

o State-issued driver's license/identification o Passport 

Eligibility verified by: ___________ _ 

Agent's name:, ________________ l,nltlals: __________ Date: ______ _ 

lt 311 Free language a~sistance / «.1.'CJ.1155 ~R..'J / Ayuda gr a ti\ \'"_!Jn ~I 1d1oma / OecrinifrHnR noMot.:.\11 nepeRO.!J.\UtKOR / Tio: ~1uµ rJi.1nq d1d1 M1~n Ph1 / .A'.l'iistant.>.? h li:JUi~tiqu 
:JI J l•11 (P/ m:.~a;~rn~~lE I L1br •'\!} tul 1119 parJ·,aw1~.an~1 Fd1pir1o)/ ~·Ft '2.IC·j A1!?!/ l!l1'~lU~H~f!lll)••IH/l' 1"l l1i'fitn1l-D~:)~i/ 1·~)1 -'J,. :>'4--11 )~L..! 1 b...~ 



( 
.. • • .1 • • ' •• i, ·, ,. • J • : - • •r,' . • • , ~ • , ~ . · ", . - , - . , ., .. , , • :;j 

frM11 ·SF.MTA -. \ . · . . Low-Income eRequction .Eligibi.lity Ver!f isatiQfl '. 
..._~ • !. •, ,._ •·. .. . - -·· , • '. .1 r • •w .._,.} • •-- •• ___ _ 1.,, ",. '\,., 1 •:-....,. .. ·, ,,. .... ,.: •• "~ • .~l~,;-.,"4 

HSA Income Verification Database: I give permission to HSA to share limited income information with SFMTA and its towing 
contractor, AutoReturn, to help determine whether I may qualify for a fee waiver. My information shall be shared only as needed 
for those purposes. I understand that this database can only show my name, my address, and whether my household income falls 
within certain percentages of federal poverty guidelines based on information I have previously provided to HSA. 

last 4 Digits of Social Security Number: Birthdate 

Signature of Cllent:. ___ s; _ _ --'/: ____ " __ ....," _ _ :..:i _ ___ Date: 3icf-1 ~ )- )-
} 

Human Services Agency's (HSA) location -170 Otis Street 

If visiting HSA you must present hard copies of required tax forms and all attachments Indicated above. 

1 

.. ,,,,,..,,.·. 
,., B 

14•"''"' 

.... ' ~- :J ., 
v·"""'>l 

I~ oq') 

, ,""::.1 

~ , 
........... -:i 

~ 9 Safew1y 

e 

II 

·. 
D 

B 

Costco Vvhc 

BOOT REMOVAL FEE REFUND REQUEST Please fill out this section if you paid the Boot fee in full but are 
low income and would like a refund for the difference. You must be the registered owner of the vehicle 
that was booted to receive the discount. More information available online at www.sfmta.com/booted. 

License Plate Number: ------------Boot Removal Date:-------

SFMTA STAFF USE: Approval 1 __________ _ Approval 2: ________ _ 

Proof: 0 HSA 170 LJ HSA DB O Medi-Cal 0 EBT 0 Lifeline 0 HSH Letter [I WIC 0 Taxes 

Program: D LI Boot D LI Tow 

Updated J.28.21 
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1 ~11·· 1i'Sttl1lt·<·1 11.. 0 1 th1) (.i11d th , .. ,. 1') 1 ' c.. 1c1e 1 • • 

Go to: SFMTA.com/ FirstTow : . · , , . . . , · · ', · · 

SECTION 1 ·Applicant Information (write legibly) -Name 111'1 

Mair 

City 

Em.:: 

SECTION 2 • Vehlr le l 
Date towed 1 _ 3 _ .).-).... 
Tow reference number (located on the top right of your 

Vehicle license plate (state and#) or VIN (last 6 digits) 

SECTION 3 ·Applicable Fee 
Please check ONE reduced fee for which you believe you are eligible: 

a First-Tow (proceed to and fill out Sections 4 and 6) 

~ow-Income (proceed to and fill out Sections 5 and 6) 

SECTION 4 • First Tow 

Was the vehicle towed previously while registered to the current owner7 

Is the towed vehide registered to a business? 

~Yes 
QYes 

Is the towed vehicle a rental vehicle? a Yes 

CJ No 

~: 
Did you receive the First Tow reduction when you paid the tow fees? CJ Yes Q No 
Briefly explain why eligibility for First Tow was not verified when you paid the tow fees: 

:ft,~ 'km. ~~ miwtJ dRL\uttion.i %in kinL Y\O d£cWciiou 
Attach to this form: 
• Your receipt showing you paid the full administrative fee 

• CA OMV Certificate of Title HTVR 10 

• Your rental agreement listing the person named on the receipt as the driver (for rental vehicles) 

SECflON 5 • Low-Income 

Did you receive the First Tow reduction when y~u ,Pai~ the t~ !e~s7 .• , ·- •. ~. :es . ¥.No 

To which of the qualifying low.income programs are you enrolled? Attach ONE card: 
•' 

a Medi-Cal Q California Electronic Benefit Transfer (EBT) 

a SFMTA Lifeline ID; OR )( SFMTA Low-Income Reduction Eligibility Verification (must be certified by HSA) 

Attach your rental agreement listing lie \erson named on the receipt as the driver (for rental vehicles). 
Briefly explain why eligibility for a reduced administrative fee was not verified when you paid the tow fees: 

Section 6 -Applicant's Signature 
Print name '1 ( t1 C]ffl..Jfu 
Signature 

Today's date _ _.q._{_J,--1/_.l.=-}.._,__ _ _ _ _ 



INSTRUCTIONS FOR PERSONS WHO PAID TOW FEES AND BELIEVE THEY ARE ELIGIBLE 
FOR FIRST-TOW OR LOW-INCOME REDUCTION 

>. 

If you do not have access to a computer. complete this form and mail to the address provided 
below. If you mail this form, your request will take longer to process. You must attach additional 
documents to establish your eligibility for partial reimbursement of the tow fees. 

Finance Information and Technology 
SFMTA Tow Program 
One South Van Ness Ave, 3rd Floor, San Francisco, CA 94103 

FIRST-TOW 
Is this the first time SFMTA or SFPD towed your vehicle while registered to you7 If so, you (the vehicle's registered owner} 
or an authorized agent may qualify for the First Tow reduced administrative fee. 

To see if you qualify, attach and mail with this form: 
• Your receipt showing you paid the full administrative fee; 
• Your Department of Motor Vehicles (DMV) Certificate of Title; and 
• Your rental agreement listing the person named on the receipt as the driver (for rental vehldes) 

After receiving your request, SFMTA will call the Department of OMV to determine the date of ownership for your vehicle. 
If SFMTA determines the SFMTA or SFPD towed your vehicle previously, while registered to the current owner. then you 
are not eligible. 

LOW INCOME 
Do you participate in an eligible program for low-income families or individuals? If so, you (the vehicle's registered owner) 
may qualify for a Low-Income reduced administrative fee. 

To see if you qualify, attach and mail with this form: 
• Your receipt from SFMTA, showing you paid the full or First-Tow administrative fee; 
• Your rental agreement listing the person named on the receipt as the driver (for rental vehicles) 
• ONE of the eligible cards below: 

MediCal/State Benefit SNAP /EBT /Cal Fresh Lifeline 

iJFEUNE ..... r--·--·--... 
r~·~rl El Lt.J 

Do not submit tax returns, paystubs, medical records, or bank account statements; these items will be rejected. 

After receiving your request, SFMTA will call the OMV to determine the owner of the vehicle. If SFMTA determines you are not 
the current owner or if you cannot provide one of the eligible cards above, then you are not eligible. 

OTHER RESTRICTIONS 
The owner of the towed vehicle must be an individual. Business, including partnerships, for-profit corporations, 
and nonprofit corporations, are not eligible for the First Tow and Low-Income reduced administrative fees. 
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PROPERTY DAMAGE 

23-00558/ MTATOW I 
Alyssa Loncaric / 

MTATOW MT A ~-related Matters 

" s1,41s.ll! NOV -9 AH g: ltl 
. ' . 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND FOUR HUNDRED EIGHTEEN DOLLARS ./ 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

September 10, 2022 at or near 630 Valencia St:, SF r ~ I 
The undersigned represents that either (a) there are no liens which may attach to the !J 02

-)v '1'ft.. 
· settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 

such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING TIIE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HAVE MATERIALLY AFFECTED HIS OR HER 
SETILEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 n:\claim\cl2022\23.00SS8\01636209.docx 



not know exist, and wl;lic~: if kno~ would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, o ,ifit;R~~ J¥00iaM:e, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

n" IN WllNESS WHEIµ}OF, the undersigned have hereunto set their hands this 
--:w.ll~"'--lli.....;'"79--day of /jjjv QmPQC • 20~. 

r \ 

:r· 

n:\claim\cl20'22\23.00SS8\0l636209.docx 



r 
Cl_T'_YA~IY' · !f:flL: not know exist, and which, if kno~ would materially affect the undersiJllS8U T~i.t 

execute this Release, regardless of whether the undersigned's lack of:lalQwl~e is resUlt of 
ignorance, oversight, error, negligence, or any other cause. r) ,JIJl1"8V ","9 AH 9: 41 

' It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or·any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

h.J IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
.J.<-4-"~"'~--dayof µ~llltinb~ ,20 Z Z.. 

2 n:\claim\cl2022\23-00SS8\01636209.docx 



0 
\ . 

8"' :e MA e- VO~ ~SDS 



r ( 
CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATIORNEY 

DAVID CHIU 

City Attorney 
Theresa Lacson-Kuan 
Investigator 

DIRECT DIAL: ( 415) 554-4247 
E-MAIL: THERESA.LACSON-KUAN@SFCITYATTY.ORG 

October 26, 2022 

RE: Claim of Alyssa Loncaric I Claim Number 23-00558 MT A TOW 

Department: 
Incident Date: 
Claim Filed: 

Dear Claimant: 

MT A TOW MTA Tow-related Matters 
Seplember I 0, 2022 
October 15, 2022 

Enclosed are release forms that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows: 

I. Sign and date two (2) release forms in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release forms. 

NOTE: If the claimant is a business, affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. 

3. Return the two (2) signed release forms in the enclosed envelope. 

4. Retain a copy of release form for your records. 

5. If you have not already done so, fill-out the CMS (Center for Medicare and Medicaid 
Services) form regarding medical payment information.* 

Upon receipt of the release documents and completed CMS form, payment will be made in the amount 
stated on the release and forwarded to you. 

Enclosure: as stated 

esa Lacson-Kuan 
In stigator 

* The Medicare Secondary Payer mandatory reporting provisions in Section 111 of the Medicare, 
Medicaid and SCHIP Extension Act of 2007 requires the City to report medical payments. 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim\cl2022\23-00558\0163621 O.docx 



PROPERTY DAMAGE ONLY RELEASE 

23-00558/ MT A TOW $1,418.00 

Alyssa Loncaric 

MTATOW MTA Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND FOUR HUNDRED EIGHTEEN DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

September 10, 2022 at or near 630 Valencia St., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even ifthe undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 n:\claim\cl2022\23-00558\01636209.docx 
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not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 

------day of , 20 __ . 

Witness to signature 

2 n:\claim\cl2022\23-00558\01636209.docx 



PROPERTY DAMAGE ONLY RELEASE 

23-00558/ MT A TOW $1,418.00 

Alyssa Loncaric 

MTA TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND FOUR HUNDRED EIGHTEEN DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

September 10, 2022 at or near 630 Valencia St., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even ifthe undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 n:\claim\cl202_2\23-00558\01636209.docx 
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not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
______ day of , 20 __ . 

Witness to signature 

2 n:\claim\cl2022\23-00558\01636209.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DAVID CHIU 

City Attorney 
Theresa Lacson-K'uan 
Investigator 

DIRECT DIAL: ( 415) 554-4247 
E-MAIL: THERESA.LACSON-KUAN@SFCITY ATIY .ORG 

October 26, 2022 

RE: Claim of Alyssa Loncaric I Claim Number 23-00558 MTATOW 

Department: 
Incident Date: 
Claim Filed: 

Dear Claimant: 

MTATOW MTA Tow-related Matters 
September I 0, 2022 
October 15, 2022 

Enclosed are release fonns that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows : 

I. Sign and date two (2) release fonns in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release fonns. 

NOTE: Ifthe claimant is a business, affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. ' 

3. Return the two (2) signed release fonns in the enclosed envelope. 

4. Retain a copy of release fonn for your records. 

5. If you have not already done so, fill-out the CMS (Center for Medicare and Medicaid 
Services) fonn regarding medical payment infonnation.* 

Upon receipt of the release documents and completed CMS fonn, payment will be made in the amount 
stated on the release and forwarded to you. 

Very tr y yours, 

(~ DAVI CHIU ,. 

City ·ttoj / ' v/----- I ·-------,(_ ~--{~--··----:> 
Th ~esa L;;;on-Kuan ~_..,,..,.,? 
In stigator 

Enclosure: as stated 

* The Medicare Secondary Payer mandatory reporting provisions in Section 111 of the Medicare, 
Medicaid and SCHIP Extension Act of 2007 requires the City to report medical payments. 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94 102-5408 
RECEPTION: (415) 554~3900 · FACSIMILE: (415) 554-8795 

n:\claim\cl2022\23-00558\0163621 O.docx 
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PROPERTY DAMAGE ONLY RELEASE 

23-00558/ MT A TOW $1,418.00 

Alyssa Loncaric 

MTATOW MTA Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND FOUR HUNDRED EIGHTEEN DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

September 10, 2022 at or near 630 Valencia St., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

I n:\claim\cl2022\23-00558\01636209 .docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 

------day of , 20 __ . 

~ • t I • 

Witness to signature 
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PROPERTY DAMAGE ONLY RELEASE 

23-00558/ MTATOW $1,418.00 

Alyssa Loncaric 

MTATOW MTA Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND FOUR HUNDRED EIGHTEEN DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

September 10, 2022 at or near 630 Valencia St., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 
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not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
_____ day of , 20 __ 

Witness to signature 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY A TIORNEY 

DAVID CHIU 

City Attorney 

Alyssa Loncaric 

RE: File Name: 
File Number: 
Incident Date: 
Filed: 

Dear Sir or Madam: 

Alyssa Loncaric 
23-00558 
September 10, 2022 
October 15, 2022 

Theresa Lacson-Kuan 
Investigator 

October 18, 2022 

Your correspondence was received by this office on October 15, 2022 and a review is underway. When 
the review has been completed, I will be in touch with you. If you have not been contacted within 30 
days, you may call me directly at ( 415) 554-4247. 

Very truly yours, 

DAVID CHIU 
City Attorney 

~~ 
~ Theresa Lacson-Kuan 

Investigator 

Fox PLAZA ·1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim \cl2022\23-00558\01634672.docx 



r 
CLAIM AGAINST THE CITY AND COUNTY OF SAN FRANCISCO 

Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 

* = REQUIRED ** = REQUIRED IF KNOWN 

• ocaUon of Incident or Accident 

(o]o ~1,c,'vi S't SP 
9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 

departments involv~. State why you believe the City is resp Sible for the rlleged injury, property damage r loss. . 

* M V . c R.. t:t& o e ~ t ~ k1 · d LN1 
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12. Witnesses (If any) Name Address 

Vehicle License Number and Bus or Train Number 

age or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS .. Tew s },Y llr-OD 
$ ____ _ 

$ -----
$ ____ _ 

TOTAL AMOUNT s t, 4 ti . a·D 
' Court Jurisdiction: Limited (up to $25,000) 

Unlimited over $25,000 

Telephone 

1. ----------- -------------~ ----------
2. 

13. Do Not Write In This Space N {.-, N 
:::0 V>:::j 0 
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Notice of Determination I LP 4DRZ449 I Case 678870 ( ref:_OODtOCmd2._5008y5RFrb:ref) 
1 message 

Dear Alyssa Loncaric, 

Your request for a partial reimbursement of towing fees denied. 

Per San Francisco Transportation Code, Division II, Section 305(a)(1)(0) reductions and 
waivers of towing and storage fees are prohibited when a vehicle is towed and 
impounded because of or in connection with felony or misdemeanor crime. 

rw11.,S YU~ iJfl\Ji~~~~ ' \ 'w ·~\)v,f- fer1»i'J~ · b 
\-{e.t -t~v- Y-\-\vhra-~ ~v .e,>U hu!>J:Jt.t1~) w tt ~ 

If you wish to appeal this decision, you may file an appeal with the Claims Division of 
the San Francisco City Attorney's Office. Click on this link to access the claim form. 
Filing time-frames and requirements may vary. You should follow the guidelines on the 
website or seek legal advice. Allow 45 days for claims processing after submitting your 
claim. If you prefer, you can mail your claim: 

Controller's Office 

Claims Division 

1390 Market Street, 7th Floor 

San Francisco, CA 94102-5408 

Respectfully, 





r¥ r. 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DAVID CHIU Matthew J. Rothschild 
City Attorney Chief of Claims Division 

DIRECT DIAL: ( 415) 554-3926 
E-MAIL: MATIHEW .ROTHSCHILD@SFCITY A TTY .ORG 

Hadley Rood 
131 Steuart St., Ste. 400 
San Francisco, CA 94105 

RE: Claim of Shanna Couper Orona I Claim Number 23-00587 

Department: MT A TOW MT A Tow-related Matters 
Incident Date: 
Claim Filed: October 20, 2022 

November 14, 2022 

NOTICE OF ACTION UPON CLAIM PLEASE TAKE NOTICE THAT 

An investigation of your claim filed with the City and County of San Francisco has revealed no indication 
of liability on the part of the City and County. Accordingly, your claim is DENIED. 

WARNING 

Subject to certain exceptions, you have only six (6) months from the date this notice was personally 
delivered or deposited in the mail to file a court action on this claim. See Government Code section 
945.6. This time limitation applies only to causes of action arising under California law for which a claim 
is mandated by the California Government Claims Act, Government Code sections 900 et. seq. Other 
causes of action, including those arising under federal law, may have shorter time limitations for filing. 

You may seek the advice of an attorney of your choice in connection with this matter. If you desire to 
consult an attorney, you should do so immediately. 

Please also be advised that, pursuant to Code of Civil Procedure sections 128.7 and 1038, the City and 
County of San Francisco will seek to recover all costs of defense in the event an action is filed in this 
matter and it is determined that the action was not brought in good faith and with reasonable cause. 

Very truly yours, 

DAVID CHIU 

Cicy Attom~7f-M , 
~-Rothschild 

Chief of Claims Division 

j 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 • FACSIMILE: (415) 554-8795 

n:\claim \cl2022\23-00587\01639344.docx 

I fj l 



Claim of: Shanna Couper Orona Claim Filed: October 20, 2022 

I, Narayan Bhattarai, say: I am a citizen of the United States, over eighteen years of age, 
and not a party to the within action; that I am employed by the City Attorney's Office of San 
Francisco, Fox Plaza, 1390 Market Street, 7th.Floor, San Francisco, CA 94102. 

That on November 14, 2022 I served: 

NOTICE OF ACTION UPON CLAIM 

by placing a true copy thereof in an envelope addressed to: 

Following ordinary business practices, 1 sealed true and correct copies of the above 
documents in addressed envelope(s) and placed them at my workplace for collection and mailing 
with the United States Postal Service. I am readily familiar with the practices of the San 
Francisco City Attorney's Office for collecting and processing mail. In the ordinary course of 
business, the sealed envelope(s) that I placed for collection would be deposited, postage prepaid, 
with the United States Postal Service that same day. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on November 14, 2022 at San Francisco, California. 

Narayan Bhattarai 

DECLARATION OF SERVICE BY MAIL 

. ' , . 
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CITY AND COUNTY OF .)AN FRANCISCO ' OFP1CE OF THE CITY ATTORNEY 

DAVID CHIU Matthew J. Rothschild 
City Attorney Chief of Claims Division 

DIRECT DIAL: ( 415) 554-3926 
E-MAIL: MATIHEW .ROTHSCHILO@SFCITY ATIY .ORG 

October 24, 2022 

. . . . : ... 
RE: File of Shanna Couper Orona I Number 23-00587 

Department: MTATOW MTA Tow-related Matters 

NOTICE OF INSUFFICIENCY 

PLEASE TAKE NOTICE THAT 

The document(s) you presented to the City and County of San Francisco is insufficient to be accepted as a 
claim by the City for the reasons shown below as set forth in Government Code section 910: 

0 1. The document(s) fails to state the name and post office or correspondence address of the 
prospective claimant. 

[8] 2. The document(s) fails to state the specific date, place or other circumstances of the occurrence 
or transaction which gives rise to the prospective claim. 

D 3. The document(s) fails to state the post office or correspondence address to which the person 
presenting the document(s) desires notices to be sent. 

D 4. The document(s) fails to state the known name(s) of the public employee(s) causing the injury, 
damage, or loss. 

D 5. The document(s) fails to state the amount claimed as of the date of presentation, the estimated 
amount of any prospective injury, damage, or loss so far as known, and the basis of computation 
of the amount claimed. The document(s) shall indicate whether the claim would be a limited 
civil case. 

D 6. The document(s) is not signed by the prospective claimant or by some person on the prospective 
claimant's behalf. See Government Code section 910.2. 

D 7. Your document(s) is not presented to the City and County of San Francisco on the Claim Form 
provided for this purpose pursuant to Government Code section 910.4. Your document(s) may 
be resubmitted using the enclosed form or please refer to our website at 
http://www.sfgov.org/site/cityattorney _ index.asp?id=460. 

D 8. Your document(s) fails to clearly state a theory of liability against the City and County of San 
Francisco and facts to support it. 

D 9. Each individual or legal entity making a claim for separate and distinct damages and/or theories 
of liability must file a separate claim. See Government Code section 910. 

D I 0. Is insufficient for other reasons: 

Very truly yours, 

DAVIDC~ 

(!Ji;~{ tff-Lu ' ~ ilftthew {Rothschild 
Chief of Claims Division 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 
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Claim of: Shanna Couper Orona Claim Filed: October 20, 2022 

I, Narayan Bhattarai, say: I am a citizen of the United States, over eighteen years of age, 
and not a party to the within action; that I am employed by the City Attorney's Office of San 
Francisco, Fox Plaza, 1390 Market Street, 7th Floor, San Francisco, CA 94102. 

That on October 24, 2022 I served: 

NOTICE OF ACTION UPON CLAIM 

by placing a true copy thereof in an envelope addressed to: . ~ 
- t I t I I g y usiness practices, I sealed true and correct copies of the above 

documents in addressed envelope(s) and placed them at my workplace for collection and mailing 
with the United States Postal Service. I am readily familiar with the practices of the San 
Francisco City Attorney's Office for collecting and processing mail. In the ordinary course of 
business, the sealed envelope(s) that I placed for collection would be deposited, postage prepaid, 
with the United States Postal Service that same day. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on October 24, 2022 at San Francisco, California. 

Narayan Bhattarai 

DECLARATION OF SERVICE BY MAIL 
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f,LAIM AGAINST T~.e CITY AND COUNTY o.-: SAN FRANCISCO 

Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 2 3 _ O O 5 8 7 

KNOWN ~\OJ 
..--------------------~ 

- ~ ss (Please Print Clearly) 2. Send Official Notices and Correspondence to: 

7. Location of Incident or Accident -15th Street and Folsom Street 

* Hadley Rood 
131 Steuart St., Ste 400 

City San Francisco State CA Zip 94105 
Telephone Daytime Evening 

415 534-9444 
Cellular 

5. Date of Incident 6. Time of Incident (AM or PM) 

**4AM * S-<ii 

8. Claimant Vehicle License Plate #, Type, Miieage, and Year 
** Dodge Sportsman F40 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

*See attached 

Type of City Vehicle 

10. Description of Claimant's Injury, property damage or loss 

• See attached 

12. Witnesses (If any) Name Address 

1. 

2. 

13. /_ * ocJ Jtt J.()?2 -
Signature of Claimant or Representative Dab; 

,, 

Couoer Orona 
Print Name Relationship to 

Claimant 
CRIMINAL PENALTY FOR' PRESENTING A FALSE OR 
FRAUD L~ • LAIM IS IMPRISONMENT OR FINE OR BOTH. 

Vehicle License Number and Bus or Train Number 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS 
•See attached $ ------

$ ------
$ _____ _ 

$ ------
TOTAL AMOUNT $ 2.t;' oo\ 

Court Jurisdiction: Limited (up to $25,000) O 
Unlimited over $25,00Q 1• 

Telephone 

-

Do Not Write In This Space 
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Claim Against the City and County of San Francisco 

Shanna Couper Orona 

9. Basis of Claim. 

Between five and six months ago-but less than six months ago-the San Francisco Municipal 
Transportation Agency (SFMTA) towed the RV I was staying in, depriving me of my home and everything 

inside it. I refer to this city agency as SF MT A or the City throughout this document. 

Atthe time my home was taken by the City, I was living in my RV at 151
h Street and Folsom Street. I received 

no notice that the City would be coming to tow my vehicle, so I was not present when they arrived. As a 
street medic, I volunteer to help unhoused residents of San Francisco. On this day, I was alerted that 

someone was in need of medical assistance. I grabbed my medical equipment and rushed to respond to 
the call. I was absent from my home for approximately one hour performing emergency medical services. 
Then, a friend texted me and told me that SFMTA was towing my vehicle. I raced back to where I was 

staying as soon as I could. But by the time I returned, my RV was gone. I was not given any information on 
how I could retrieve my towed vehicle . 

My vehicle was safely and lawfully parked at the time it was towed. Nonetheless, I understand that my 
vehicle was towed due to unpaid parking tickets. But I know from SFMTA policies that the City is not 
supposed to tow vehicles that individuals are clearly living in solely because they have unpaid parking 

tickets. See Exhibit A- SFMTA's June 29 Memorandum Regarding late Parking Ticket Tows. 

When I attempted to retrieve my vehicle, I learned that I could not do so unless I was able to pay not only 
my outstanding parking tickets but also massive, additional tow fees. As a result, I never got my home 
back. I was also prohibited from taking any of my important personal property and survival belongings 

from my RV. I believe the City sold my vehicle at a junk auction-even though under their own policies 
they should never have taken it from me in the first place. 

10. Description of Claimant's injury, property damage or loss. 

Everything I owned was inside of that RV; it was my life and my home. I felt like I could not breathe 
when I came around the corner and saw that my RV was gone . I was always so scared that the City 

would take my RV when I was absent from it, so this was my worst nightmare. It is still difficult to go 
past the street where I used to stay in my RV; it is very triggering for me. 

When my RV was towed, I lost my home and everything in it. The items I lost that day included daily 

survival items like most of my clothes, dishes, electronics, portable heaters, and my new memory foam 

mattress and mattress topper. 

I have lost my belongings at the hands of the City multiple times, but this instance has been particularly 
traumatic. 

11. Amount of Claimant's property damage of loss and method of computation. 



These items were confiscated and destroyed by the City when they seized and sold my RV. Values were 

researched on line or approximated when that was not possible. My request for emotional damages is 

also identified below. 

ITEM VALUE 
Dodge Sportsman F40 RV $5,500 
Alpine stereo system with 30-disk CD changer $439 
Speaker system with 8 speakers $69.95 per speaker ($559.60) 
4000-watt inverter $189 

Jackery solar generator $1,100 
Dewalt part organizer $49 

Dewalt tool box $129 

Craftsman tool box $209 

Craftsman tool set $400 
BMX bike GT rims $172.21 

GT BMX 9-tooth sprocket $34.99 
Additional 9-tooth sprockets $200 

2 Vans tires $24. 79 each ($49.58 total) 
GT BMX bicycle handlebars $56.99 
GT BMX purple pedals $11.00 

GT BMX bicycle seat $28.00 
GT BMX bicycle seat clamp $25 

GT BMX bicycle seat post $45.99 
Steel bearings for BMX bikes $48 
New Schwin bike cart $189 
Used bike cart $50 
Used 9-bot electric scooter $300 
Brand-new REI 6-person tent $500 
Tarps $300 
Clothes (including 2 pairs of new Levis jeans, new $340 
shirts, and others) 
Doc Martins $170 

Keane steel-toed boots $150 
Cat food $46.98 

Dog food $44.38 
Kitty tree $150 

2 dog harnesses, leashes, collars, and other pet $100 
supplies 

2 mesh pet carrying cases $18.88 each ($37. 76 total) 
Dog backpack $39.99 

Cat toys $50 
Dishes $47.39 

Pots and pans $65.39 
Clothing storage containers $50 

Vintage silver jewelry box $100 

Jewelry $300 



r -

Electronics (including computer and laptop cords, $250 
old phones, and others) 
Two portable heaters $130 each ($260 total) 
3 brand-new Interstate deep-cell batteries $118.98 each ($356.94 total) 
Fabric to recover couch cushions $75 

Brand-new memory foam mattress $189 
Brand-new mattress topper $79 
Down comforter $145.99 
Box with collection of skeleton keys, old- Priceless 
fashioned locks, and other collectables 
Prescription glasses Priceless 

Tools I inherited from my dad, who has now Priceless 
passed 
Emotional Distress $11,412.82 
TOTAL $25,001 
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Memorandum 

Date: 

To: 

From: 

Subject: 

June 29, 2021 

All Parking Enforcement Staff 

Shawn McCormic?.'"Wirector 
Parking Enforcement and Traffic 

Vehicles with Expired Registration and Outstanding Unpaid Parking Citations 

Last year during the starting months of the pandemic we suspended policies regarding vehicles with expired 
registration and outstanding unpaid parking citations. After the Governor's order regarding the suspension of 
enforcement related to unregistered vehicles expired, we resumed expired registration citations and extended 
the towing for expired registration to one year. 

Effective today June 29, 2021: 

• Enforcement for expired registration will return to the state law period of "in excess of six months" 
(6 months and a day) 

• Booting and towing vehicles for five (5) or more outstanding unpaid parking citations 
1. Vehicles causing a hazard, in tow away zones, color curb zones etc. will be towed regardless 

of #2 below 
2. Boot vehicles with $2500.00 or less in outstanding citations that do not meet #1 
3. Tow vehicles with outstanding parking citations valued at more than $2500.00 
4. Any vehicle identified as being used as vehicular shelter will not be towed unless it meets 

#1 above. If it meets number #1, encourage the individual to move it so it is no longer a 
hazard. Occupants of these vehicles should be referred to 11 South Van Ness to see if they 
meet the criteria to address outstanding parking citations. 

1 
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CommandCAD EVENT HISTORY DETAIL: Call 230092891 
SAN FRANCISCO POLICE DEPARTMENT 

Tuesda~August8,2023 

12:35:26 

SP230092891 C 916 SUSPICIOUS VEHICLE 127 MORRIS ST, SF 

[O 1 /09/2023] 
19:52:44 K224 A05001 

19:52:44 K224 A05001 
19:52:44 K224 A05001 

19:52:44 K224 A05001 
19:52:44 MSSAPP TIBMSS 
20:00:42 MT02 A23849 
20:32:21 K224 A05001 
20:32:21 K224 A05001 
20:32:21 K224 A05001 

CALL RECAP: 

INITIATE: 19:52:44 01/09/2023 

ENTRY: 19:52:44 01/09/2023 
DISPATCH: 19:52:44 01/09/2023 
ON SCENE: 19:52:44 01 /09/2023 
CLOSE: 20:32:21 01/09/2023 

ADDRESS: 127 MORRIS ST, SF 
DAREA: 3B 

SECTOR: B2 
RA: 270B 
FIRE: 

CP: 
ADDRESS: 
PHONE: 

OPERATOR ASSIGNMENTS: 

CREATE 

ENTRY 
DISPOS 

PRIU 
NPREMS 
MISC 
CLEAR 
CLEAR 
CLOSE 

Location:127 MORRIS ST, SF Type:916 DAREA:3B Area:270B 
TypeDesc:SUSPICIOUS VEHICLE LocDesc:btwn BRYANT ST and END 
LocCross:btwn BRYANT ST and END Priority:C Class:F:3PAT Agency:SP 
Map:A1 
Sector/Stn:B2 Map:A 1 
3B90 Location:127 MORRIS ST, SF Operator:A05001 
OperNames:WONG,LOUIS #1572 
3B90 
Comment:(none) 
3B90 Comment:TOW TRUCK IS ON CITE AND DOES NOT SEE YOU 
3B90 Dispo:CIT 

CALL NUMBER: 
CURRENT STATUS: 

#2891 
CLOSE 
3B90 
SP 

PRIMARY UNIT: 
JURISDICTION: 
DISPOSITION: 

TYPE: 
PRIORITY: 

CIT 

916 SUSPICIOUS VEHICLE 
c 

PRIOR HISTORY: No 

CAD TIMESTAMP: CADT 0109232032 

K224 
MSSAPP 
MT02 

Page 1of1 

A05001 
TIBMSS 
A23849 



7/12123, 9:11 AM 

art ARIES/ Impound 

lmpaund Nottflcations 

Search 5552185 • MERCEDES S a.ASS 

Tow summary Ml! 

Tow Date 

Tow Ref# 

Tow Company 

Equipment 

Account 

Reason 

Impound Ref# 

Storage JS!!!!! 

Start'Time 

Lot • Section 

Lot Info 

Keys 

01/09/2023 08:58 PM 

20230109A0080 

CTS 

Reg.Dolly 

SFPD 

SCOF/651.0 

19561 

01 /09/2023 06:58 PM 

BAYSH·L30 

BLU682 

NO KEY 

Yehlde Notes History Documents and Photos 

Save Note 0 Important D walk·In 

ARIES/Impound 

Tow Location lS!!.!l 

Address 

Description 

Zone 

Beat 

Hold JS!!!!! 

Status 
Released 

128 Morris St. San Francisco, 
CA 

SF-CA 

Type 
TRADMIN 

Release Date 

02/07/2023 

Vehicle JS!!!!! 

Model Year 

Make 

Model 

Body 

Color 

License 

VIN 

Uen Info @!!l 

Lien Type 

Request Date 

2002 

MERCEDES 

SCLASS 

4DOOR 

WHITE 

Lien 1 • $0 to 
$500 

01/20/2023 

Sale Authorization Date 02/09/2023 

'TiUe Surrendered 

1 ;~12:31 Author Walk~n Nole 

tatiana. pavel 

02/09/2023 03:26 fallx.elcaraz 
PM 

02108/2023 04:33 ldelara 
PM 

02/08/2023 04:31 -PM 

02108/2023 04:23 ldalara 
PM 

02108/2023 10:15 AM ]singleton 

I 02J06/202310:50AM Jennifer.card 

https://aries.autoretum.com/impound/#vehicle_details:5552185 

Shipment ID: 19561 
Driver name: JORGE 
Shipped to: SIMS Mela) Menegement 

TOLD CUSTOMER VEHICLE SOLD 219. WE WILL HOLD ON TO PROPERTIES WHILE HE 
GETS PROPERTY AUTHORIZATION FROM PD 

correction notes below it was a call, not in person 

f1llanoed lo STOP far the release of property. Advl9ed the sale ol the veh tom. Was trying ID nnaler ID lead 
for lul1her lnlo. caJ was ac:cldentally disconnected when In the process ol transfarrlng the cal. I don1 know 
what happened. 

delendefs office called. refelTed to stop and sfmta to stop the sale of veh tom, and the property 
release of the veh, call was accidentally disconnected. I don1 know what happened. 

JAMES FORD WAS REFERRED TO MTA HEARJNGS (PER FELIX) TO STOP THE SALE FOR 1 WEEK 
TO GET HIS REG. TOGETHER, TO REMOVE PROPERTY HE NEEDS TO FOLLOW THE 
REQUIREMENTS FROM PO AND SF SHERIFF DEPT. SALE DATE JS 2/9/2023. 

RIO James Ford called into STOP window for property release. advised RIO of requirements with 
SF Sheriff pnor to property release. 

Ndy.sabas 

Status 

Status SOLD 

Status Date 03/02/2023 11 :27 AM 

Sale Type ~ 
Sale Date 02/09/202312:00AM 
Sale Price $44.88 
Receipt Total $50.00 
Removed On 03/02/2023 11 :27 AM 

LIP ~l586582QQ 

Address 2650 Bayshore Blvd. 

Vehlde Contacts ~ 

PROPERTY AUTHORIZATION JAMES FORD 

SOLD TO 

Fees ~ 

1st Day Storaga-PassVeh 

City Admin Fee· Exduding 
Citations 

Passenger Vehide Storage 
($72.00x52.00) 

Tow Passenger Vehide 

Lien Fee-Under $500-Rqst 

Lien Fee-Under $500-Auth 

Dolly Tow 

Estimated Total 

SIMS Metal 
Management 

Eligible for fir. 

$6( 

$331 

$3,74' 

$27i 

$3t 

$3! 

$4! 

$4,53€ 

1/1 



CITY AND COUNTY OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

OFFICE OF THE CITY ATIORNEY 

Nichelle Flentroy 

Zal Shroff 

RE: Claim of James Edward Ford Jr. / Claim Number 24-00034 

Department: 
Incident Date: 
Claim Filed: 

MT A TOW MT A Tow-related Matters 
January 9, 2023 
July 8, 2023 

Claims Adjuster 

DIRECT DIAL: (415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY ATTY .ORG 

July 21, 2023 

NOTICE OF ACTION UPON CLAIM PLEASE TAKE NOTICE THAT 

An investigation of your claim filed with the City and County of San Francisco has revealed no indication 
of liability on the part of the City and County. Accordingly, your claim is DENIED. 

WARNING 

Subject to certain exceptions, you have only six (6) months from the date this notice was personally 
delivered or deposited in the mail to file a court action on this claim. See Government Code section 
945 .6. This time limitation applies only to causes of action arising under California law for which a claim 
is mandated by the California Government Claims Act, Government Code sections 900 et. seq. Other 
causes of action, including those arising under federal law, may have shorter time limitations for filing. 

You may seek the advice of an attorney of your choice in connection with this matter. If you desire to 
consult an attorney, you should do so immediately. 

Please also be advised that, pursuant to Code of Civil Procedure sections 128.7 and I 038, the City and 
County of San Francisco will seek to recover all costs of defense in the event an action is filed in this 
matter and it is determined that the action was not brought in good faith and with reasonable cause. 

Very truly yours, 

DAVID CHIU 
City Attorney 

~ t/dtdJ--;t4ffaj 
Nichelle Flentroy 
Claims Adjuster 

Fox PLAZA . 1390 MARKET STREET. 7TH FLOOR • SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim\cl2023\24-00034\01692448.docx 



Claim of: James Edward Ford Jr. Claim Filed: July 8, 2023 

I, Nichelle D.Flentroy, say: I am a citizen of the United States, over eighteen years of 
age, and not a party to the within action; that I am employed by the City Attorney's Office of San 
Francisco, Fox Plaza, 1390 Market Street, 7th Floor, San Francisco, CA 94102. 

That on July 21, 2023 I served: 

NOTICE OF ACTION UPON CLAIM 

by placing a true copy thereof in an envelope addressed to: 

Zal Shroff 

Following ordinary business practices, I sealed true and correct copies of the above 
documents in addressed envelope(s) and placed them at my workplace for collection and mailing 
with the United States Postal Service. I am readily familiar with the practices of the San 
Francisco City Attorney's Office for collecting and processing mail. In the ordinary course of 
business, the sealed envelope(s) that I placed for collection would be deposited, postage prepaid, 
with the United States Postal Service that same day. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on July 21, 2023 at San Francisco, California. 

DECLARATION OF SERVICE BY MAIL 

n:\claim\cl2023\24-00034\0169244 7 .docx 



7/12/23, 9:11 AM 

or ARIES I bnpound 

Impound Notifications 

Sean:h 5552185 • MERCEDES S CLASS 

Tow Summary ~ 

Tow Date 

Tow Ref# 

Tow Company 

Equipment 

Account 

Reason 

Impound Ref# 

Storage l~ 

Start lime 

Lot • Section 

Lot Info 

Keys 

01/09/2023 08:58 PM 

20230109A0080 

CTS 

Reg-Dolly 

SFPD 

SCOF/651.0 

19561 

01/09/2023 08:58 PM 

BAYSH • L30 

BLU682 

NO KEY 

ARIES/Impound 

Tow Location lSW 

Address 

Description 

Zone 

Beat 

Hold ~. 

Status 
Released 

128 Morris St, San Francisco, 
CA 

SF-CA 

Type 
TRADMIN 

Release Date 

02/07/2023 

Vehicle l~ 

Model Year 

Make 

Model 

Body 

Color 

License 

VIN 

Lien Info l~ 

Lien Type 

Request Date 

2002 

MERCEDES 

S CLASS 

4DOOR 

I 

Lien 1 -$0 to 
$500 

01/20/2023 

Sale Authorization Date 02/09/2023 

Title Surrendered 

rudy.sebas 

Status 

Status SOLD 

Status Date 03/0212023 11 :27 AM 

Sale Type &LQ!l.Ql::l. 

Sale Date 02/0912023 12:00 AM 

Sale Price $44.88 

Receipt Total $50.00 
Removed On 03/02/2023 11 :27 AM 

LIP 4158658200 

Address 2650 Bayshore Blvd. 

Vehicle Contacts 1wi 

PROPERTY AUTHORIZATION JAMES FOf..w 

SOLD TO 
SIMS Metal 
Management 

E 

Vehicle Notes History OoOJments and Photos Fees J~ 

t-;=============================================================~ 
Etigible for fir 

11 

Save Note 0 Important 0 Walk·ln 

TI me Author Walk-In 

02114/2023 12:31 tatlana.pavel 
PM 

0210912023 03:26 felix.alcaraz 
PM 

0210812023 04:33 ldelara 
PM 

0210812023 04:31 ldelara 
PM 

02/08/2023 04:23 ldelara 
PM 

02/08/202310:15 AM jslngleton 

0210612023 10:50 AM jennifer.card 

Note 

Shipment ID: 19561 
Driver name: JORGE 
Shipped to: SIMS Metal Management 

TOLD CUSTOMER VEHICLE SOLD 219. WE WILL HOLD ON TO PROPERTIES WHILE HE 
GETS PROPERTY AUTHORIZATION FROM PD 

correction notes below it was a call , not in person 

referred to STOP for the release of property. Advised the sale of the veh tom. Was trying to transfer to lead 
for further Info. Cal was accidentally disconnected when in the process of transferring the can. I don' know 
what happened. 

defende~s office called , referred to stop and sfmta to stop the sale of veh tom. and the property 
release of the veh, call was accidentally disconnected, I don' know what happened. 

JAMES FORD WAS REFERRED TO MTA HEARINGS (PER FELIX) TO STOP THE SAUE FOR 1 WEEK 
TO GET HIS REG. TOGETHER, TO REMOVE PROPERTY HE NEEDS TO FOLLOW THE 
REQUIREMENTS FROM PD AND SF SHERIFF DEPT. SAUE DATE IS 21912023. 

RIO James Ford called into STOP window for property release, advised RIO of requirements with 
SF Sheriff prior to property release. 

' 1st Day Storage-PassVeh 

City Admin Fee • Exduding 
Citations 

Passenger Vehide Storage 
($72.00x52.00) 

Tow Passenger Vehicle 

Lien Fee-Under $500-Rqst 

Lien Fee-Under $500-Auth 

Dolly Tow 

Estimated Total 

$6( 

$33E 

$3,74' 

$27i 

$3! 

$3! 

$41 

$4,53E 

https://aries.autoretum .com/impound/#vehicle _ details:5552185 1/1 



7/12/23, 9:12 AM 23559227_20230109A0080_174780_slip (1471 x640) 

MO. OAY 

....... - CASE NO: 

> 
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CITY AND COUNTY OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

Zal Shroff 
131 Steuart St., Ste. 400 
San Francisco, CA 94105 

RE: File Name: 
File Number: 
Incident Date: 
Filed: 

Dear Sir or Madam: 

James Edward Ford Jr. 
24-00034 
January 9, 2023 
July 8, 2023 

OFFICE OF THE CITY ATIORNEY 

Nichelle Flentroy 
Claims Adjuster 

DIRECT DIAL: ( 4 15) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY A TTY .ORG 

July 12, 2023 

Your correspondence was received by this office on July 8, 2023 and a review is underway. When the 
review has been completed, I will be in touch with you. If you have not been contacted within 30 days, 
you may call me directly at (415) 554-4232. 

Very truly yours, 

DAVID CHIU 
City Attorney 

~Flentroy 
iVVClaims Adjuster 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 • FACSIMILE: (415) 554-8795 

n :\claim \cl2023\24-00034\01689896.docx 



CLAIM AGAINST T CITY AND COUNTY . SAN FRANCISCO 
Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, th Floor, 
San Francisco, CA 94102 in person or by mail. 

*=REQUIRED ** = REQUIRED IF KNOWN 
1. Claimant's Name and Home Address (Please Print Clearly) 
*James Edward Ford Jr. 

Homeless 

City San Francisco State CA Zip 
Evening Cellular 

415 378-2593 
Telephone Daytime 

13 rmber 

7. Location of Incident or Accident 

** 127 Morris Street 

24-00034 
2. Send Official Notices and Correspondence to: 
* Zal Shroff 

131 Steuart St., Ste 400 

City San Francisco State CA Zip 94105 

T I h Daytime Evening 
e ep one 415 534-9444 

Cellular 

5. Date of Incident 6. Time of Incident (AM or PM) 

** 7:55 PM * 01/09/2023 

8. Claimant Vehicle License Plate#, Type, Mileage, and Year 

* Mercedes Benz S-430Z, 135k, 2002 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

* See attached 

Name, 1.0. Number and City Department 
of City Employee who alleaedlv caused iniurv or loss 

Type of City Vehicle 

I** 
SFMTA 

'** 

10. Description of Claimant's injury, property damage or loss 

• See attached 

12. Witnesses (if any) Name 

1. 

2. 

13. 

* 

Address 

07/08/2023 

Vehicle License Number and Bus or Train Number 

** 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS 
• See attached $ _____ _ 

$ ------
$ _____ _ 

$ ------
TOTALAMOUNT $ 17,000.00 

Court Jurisdiction: Limited (up to $25,000) • 
Unlimited over $25,000 D 

Telephone 

Do Not Write In This Space 

Signature of Claimant or Representative 

James Ford 

Date 

Self B :l 11~ Z I l!lf £ZDZ 
,-, 

:()=i 
.J:!'! -< 

~· 
;T~! 

~ r. ·1 
Print Name Relationship to · 

Claimant 
CRIMINAL PENAL TY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) 

' ' I'' I ' 
\J.LV ,/ ~ '''J 

• ••• ft., 

CA/FORM 02114 

::::>-.. z ,,D<> C;i --i ::0 c-; 
.:c.Jp ..-- CJ Pl '.:) '-' 

:=~~ :z:.. 
(1(/) -, 3: 
"NO-< 



Claim Against the City and County of San Francisco 

James Ford 

9. Basis of Claim. 

On approximately January 9, 2023, my car was towed by San Francisco Police Department (SFPD) and 

the San Francisco Municipal Transportation Agency (SFMTA). At the time, I was homeless and living in 

my vehicle. My vehicle was safely and legally parked at the time that it was towed. I was absent 

momentarily from my vehicle. When I returned, an SFPD officer informed me that he was towing my car. 

I explained that I lived in my vehicle and, if my car was towed, I would have nowhere to stay. Although 

the registration on my car was expired, I was present about 7-10 minutes before the car was towed and 

identified myself as the owner of the vehicle to the SFPD officer ordering the tow. I had previously 

spoken to that officer about my vehicle, so the officer knew who I was and who the car belonged to. It is 

my understanding that, because he knew I was the owner of the car, he had no reason to tow my car for 
expired registration. 

The officer said that it was a crime to have expired registration, and since his dash camera had captured 

the expired registration, he would have to tow the vehicle. He also issued me a ticket under VC4000(a). 

Although I asked him not to tow my car because it had all of my belongings inside of it, he said it was not 

his problem and proceeded with the tow anyway. 

The next day, I called the impound yard and asked if I could at least retrieve my belongings out of the 

car-it was my home, and all of my possessions were inside it. They told me I would have to get the 

permission of the officer who ordered the tow. I called again, and this time the tow yard gave me the 

phone number for the tow window at the courthouse. My calls to the tow window went to voicemail. 

My car was ultimately scheduled to be put up for auction because I could not afford to pay the 

exorbitant fees necessary to get my vehicle back. And no one ever let me collect my valuable personal 

belongings from the vehicle. My car was not scheduled to be put up for auction until February 9, 2023. 

However, the car was already listed on the City's auction website on February 8. I called the tow yard 

and asked that they hold the car; I was directed to SFMTA. I went to SFMTA in person on February 8, 

2023 but was unsuccessful in getting the auction delayed. Ultimately, my car was sold in a closed 

auction, apparently before the auction even started. 

10. Description of Claimant's injury, property damage or loss. 

My car was my home-it was what I used for shelter and also contained everything I owned. When my 

car was towed, I was left with nothing. I could not even get my belongings out of the car, despite 

multiple calls to the tow yard. This included important survival belongings like my medications, clothing, 

service animal paperwork, and irreplaceable items such as my father's ashes. 

When I saw the officer near my car and was told of the tow, I asked what I was supposed to do, because 

everything I owned was in the car. He said that was not his problem. I asked if I could at least grab some 

of my belongings out of the car, and he said I had to hurry up. All I got was my dog's food, a few 

blankets, a few shirts, and a bag of toiletries. I was overwhelmed and did not know what to get in the 

few minutes before it was towed. so I e:rabbed what I could and went on mv wav. The rest of !h" 



belongings catalogued below were lost and/or destroyed by the City when they seized and sold my 

vehicle. 

11. Amount of Claimant's property damage of loss and method of computation. 

ITEM VALUE (approximate) 
2 Gas Cans $60 
Car battery chargers $80 
Toolbox $100 
2 Car Jumper Packs $200 
5 Designer backpacks and 4 other backpacks $1,000 
5 skateboards $300 
Medications $50 
Dog clothes, bedding $200 
Approx. 11 glasses (reading, Ray Ban sunglasses) $600 
4 Designer belts $600 
Over 20 Designer and Sport Team Hats $600 
6 Designer Jackets (Ford Racing, Tupac, Raiders, $1,200 
Louis Vuitton, etc.) 

9 Pairs of Designer Shoes (Louis Vuitton, Air $1,000 
Jordan, Fila, Converse, Adidas, Puma) 

5 Generic Brand Pants $150 

13 Designer jeans (Michael Kors, Dickies, Levi's) $400 

2 Designer polos, 2 Adidas track suits, and 15 $700 
sports jerseys 

Approx. 60 t-shirts $600 

Approx. 80 undergarments (socks, underwear, $400 
tank tops) 
5 JBL Bluetooth speakers $500 

SoCal Flyer Bike $599 

10 Tech Items (Asus chrome book, Acer gaming $2,000 
laptop, Sony ZV I camera, Amazon Kindle, iPad 
mini, iPhone 6 and 6+, Emerson projector, 
telescope, etc.) 

Car parts (Honda generator, etc.) $1,199 

Cash, bond, coins $300 

Health items (teeth, toiletries) $400 

Government identification and financial $50 
paperwork, credit cards 
Service animal paperwork $50 

Jewelry $600 

-Mercedes Benz S-430Z, 135k, 2002 $7,000 

Signed Raiders banner and Helmet Priceless 

Baseball, football, comic collector's cards Priceless 

Hot wheels car collection Priceless 



My father's ashes Priceless 

My father's sun glasses Priceless 

Gemstones inherited from family Priceless 

Emotional Distress $2,455 
TOTAL $17,000 



PHOPEHTY DAMAGJ~ ONLY 

24-01584 
I 

/ 
$1020.00 

Elliott Sherman 

tvtTATOW ~ .. rI'it To\\-related Matters 

N 

For and in consideration of the agreement by the City and County of San Francisco ~ 
(hereinafter ''the City"-) to pay the sum of: 

ONE THOUSAND TWENTY AND 00/100 DOLLARS ./ 

the un<lcrsigncd. and each of them, hereby release and discharge the City, all agents, employees, 
departments. commissioners. and officers thereof, of and from claims or causes of action for 
property damages h~rdofore susiained, suspected or unsuspected, in law or in equity, of every 
kind and character. we or either of us have, or our successors, assigns. heirs. executors. or 
administrators may hereafter have against them. or any of them, resulting from an incident 
occurring on or about 

t-·"' =-­
(.._) --<. 
<-:. > c. ., :: ,.. 

February~. 2024 at or near 1050 Taylor St., San Francisco V ~ J}> 
The undersigned represents that either (a) there are no liens which may attach to the O:Z.E '/ lf '1Sr 

settlement amount or to any recovery paid lo the undersigned, or (b) to the extent there me any 
such liens. the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold hannless the City against any and 
all property damage claims by any person or entity purporting to hold any lien. interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code. 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT 1'.NO\V OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HlivI OR 
HER, WOULD HA VE MATERIALLY AFFECTED HlS OR I I.ER 
SETTLEMENT WITH TllE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application t1 f Section 15·12 of the Civil Code to properly 
damage daims. The undersigned understands and acknowledges that (\S a cons~q11e11cc of this 
\\ai ver of Sc.:ction 1542. even if the undcrsigm'd should inrnr additional property damages in any 
wa\ related to the incident which is the subjed of this agre~'nicnt, the undersigned will not be 
pe;mitlcd 10 make any further claims against the City to recover for such damages. 

The umkrsigned acknowledges !hut he!she intends these consequences ewn as to clnims 
for rm)pcrty damage that may exisr as of the date of this Release but which the undersigned does 

§53.//0 



not know exist. and which, if known, would materially affoct the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error negligence~ or any other cause. 

It is fort her understood that this settlement is the compromise of a dbputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments. 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEAF\F, the undersigned have ~ereunto set their hands this 
_jj_~ __ dayof __ V..(_(~ _____ .20?..~_ . \ 

2 
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PROPERTY DAMAGE ONLY R~:L~ASE I 
24-01584 $1020.00 

Elliott Sherman 

ivtTA TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinaller "the City") to pay the sum of: 

ONE THOUSAND TWJ<.:Nl Y AND 00/100 DOLLARS 

N 

the undersigned. and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, susperted or unsuspected, in Jaw or in equity, of every 
kind and character. we or either of us have, or our successors, assigns. heirs. executors. or 
administrators may hereafter have against them. or any of them, resulting from an incident 
occurring on or about 

February 2. 2024 at or near I 050 Taylor St., San Francisco 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold hannless the City against any and 
all property damage claims by any person or entity purporting to hold any lien. interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code. 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, ff KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HlS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claim . The undersigned underslnnds and acknowledges that as a consequence of this 
\\ai ver of Sr.:clion 1542. even if the undersigned should inrnr additional property damages in any 
way related to the inridcnt which is the subject of this agreement. the undersigned will not be 
permitted to make any further claims against che City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned dot's 

'­
t·-· · :--
(... ' ·-· 
;_.. :; ,.. 

- .J9,o -- , 

; .... - . 



of 

not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

Ir is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, t!mployees, departments. 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHE ·OF, the undersigned have hereunto set their hands this 
__j=\b day of ~ ( ~----' 20~"l_. 



' 
CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATIORNEY 

DAVID CHIU 

City Attorney 

Elliott Sherman 

RE: Claim of Elliott Sherman I Claim Number 24-01584 

Department: 
Incident Date: 
Claim Filed: 

Dear Claimant: 

MT ATOW MT A Tow-related Matters 
February 2, 2024 
February 23, 2024 

Christine Echavia 
Claims Investigator 

DIRECT DIAL: ( 415) 554-4235 
E-MAIL: CHRISTINE.ECHAVIA@SFCITYATTY.ORG 

February 28, 2024 

Enclosed are release forms that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows: 

1. Sign and date two (2) release forms in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release forms. 

NOTE: If the claimant is a business, ·affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. 

3. Make a copy of the signed release form for your records. 

4. Return the two (2) signed, dated release forms in the enclosed envelope. 

Upon receipt of the release documents, payment will be made in the amount stated on the release and 
forwarded to you. 

Enclosure: as stated 

Very truly yours, 

DAVID CHIU 
City Attorney 

Christine Echavia 
Claims Investigator 

Fox PLAZA . 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n: \claim\ cl2024 \ 24-01584 \ 01739903.docx 
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PROPERTY DAMAGE ONLY RELEASE 

24-01584 $1020.00 

Elliott Sherman 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

ONE THOUSAND TWENTY AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

February 2, 2024 at or near 1050 Taylor St., San Francisco 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

n:\claim\cl2024\24-01584\0173990 I .docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
_____ day of ,20 __ . 

Elliott Sherman 

Witness to signature 

2 n:\claim\cl2024\24-01584\0173990 I .docx 



ljl SFMTA 

Citation Details 

About the citation: 

fCltat1on Number Issue Date - -- --t Due Da;-------i Amount Due ----1 

PD387827~_:_=-=-==--==--=-= ~210212024 ___ ·-- 031~120~~----=--~o.oo ==--=====--=! ~~~ I 
Click on Citation Number above to see a copy of your ticket. If not available, you may request a copy at 
MTAcustomerservice@sfmta.com or 415.646.2500. 

About the violation: 

Violation Code Description Photos 

TRC7.2.45 TEMP PARK RESTRTD Citation image(s) 

Information Fee Schedule Amount 

Protest Decision Pending Fine $90.00 

Penalty 1: $0.00 

Penalty 2: $0.00 

Special Collections Fee: $0.00 

Paid: $0.00 
. -- - - --- . -- l-

Total Due: $90.00 

I Back I I Cancel I I Pay Now I 

Date Applied 

02/02/2024 



(11 SFMTA 

Citation Details 

About the citation: 

Citation Number Issue Date Due Date Amount Due 

969912930 02/01/2024 03/14/2024 $0.00 

Click on Citation Number above to see a copy of your ticket. If not available, you may request a copy at 
MTAcustomerservice@sfmta.com or 415.646.2500. 

About the violation: 

Violation Code 

TRC7.2.45 

Information 

Review Decision: 02/22/2024 
Result: Protest Denied 
Hearing Decision Pending 

I Back I I Cancel I 

Description 

TEMP PARK RESTRTD 

Photos 

Citation image(s) 

Fee Schedule Amount 

Fine $90.00 

Penalty 1: $0.00 

Penalty 2: $0.00 

Special Collections Fee: $0.00 

Paid: $90.00 

Total Due: $0.00 

Date Applied 

02/01/2024 

02/22/2024 









STATE 

Sf P[)) CA 
..... ,, .11111.1,; TAB 

YR 
YNVIW 0 COMPANY 

1 

3 4 

REG NO PLATES 
DOUBLE 

ON SIDEWALK 
Violation V.OOOA V5207 

PARKING V2250DF 
V22SOCIH 

Penalty $209 $121 $108 $108 

Chackbox 9 10 11 

PARKING OVER 11 
FlRE HYDRANT BUS ZONE ON CROSSWALX 

Viol at Ion INCH FROr.t CllttB 
V2'2514 V225001 V21500B 

V22502A 

Penalty S82 $108 $380 $108 

Chock box 15 1 18 

,ARlllNG PltOHB1U PARJIJtG PROHlllrrt1I WllN lFT OF DP BLK WHLCHR 
;; Violation DOWllT()¥11 CM' OOWNTOWN ACCESS RAMP ACCESS TO SDWLK 
',; TRC7.2,40 TRC7 .2.'1 ~2522 V225001. 

~ Penalty $108 $108 $298 $444 

5 

RED ZONE 
TRC7.2.25 

$108 

IN FRONT OF 
DRIVEWAY 
V22500E 

$108 

19 

SPACE FOR 
DISABLED 
V22507.IA 

$444 

~f;TI8~J>v10LA noN Po 3 a 1 s 2 1 a 5 
BODY 

'HJ 
COlOR 

Wtt~ 

21 

PARKING 
ON GRADES WHITE ZONE 
TRC7.2.U JRC7.2.27 

S63 $108 

D 

1c.tAIW'> llCllA"'-n~ "I- f*I M 'OIW.oc.ca• ,._. -
~ l.J[cunD ., "OUQ °'!IC°'"--

O CODE SECTION PENAL TY 
s 

s 



l{W~t (jen@Tilte<l ~nstituent Dispute Form 

Date: 0212212024 
Time: 11:26:00AM 

Plate#: 
Reg State: 
TicketNo: 

FirstName: Elliott 
LastName: 
Address: 
City: 
State: 
ZipCode: 
Email: 

Description of Dispute: 
I parked my car on 1131 when there was no enforced, or upcoming restricted 
slgnage. SFMTA requires Temporary No Parking signs to be posted no less than 72 hours 
prior to enforcement. This slgnage was not posted when I parked. I understand that at 
the time of citation, there was an enforced sign, BUT that was no the case when I 
parked less than 48 hours prior. Attached are photos of the slgnage that was still 
posted on 2/1. I hope you can take Into consideration the fauH of the duty to post 
s lgnage with ample notice. 
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• • f_,'\ Contest a Tow With a Wri t ten X f.,~ Temporary S1gnage I SFMTA X -· + ~ 
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Posting Restrictions 
Start times for moving requests must begin no earlier than 7am and end no later than 10pm daily. 

For unmetered areas, "No Parki.ng" signs mlJSt be posteCf no less than seventy~two (72) hou~ prior to the enforcement start time. For metered spaces, "No 

Parking" signs must be posted no less than twenty-four (24} hours prior to the enforcement start time. Temporary no parking signs do not supersede existing 

parking and traffic regulations, like street cleaning signs, No Stopping signs, No Parking signs, or Red Color Curb zones. 



CITY AND COUNTY OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

Elliott Sherman 

RE: File Name: 
File Number: 
Incident Date: 
Filed: 

Dear Sir or Madam: 

Elliott Sherman 
24-01584 
February 2, 2024 
February 23, 2024 

OFFICE OF THE CITY ATIORNEY 

Christine Echavia 
Claims Investigator 

DIRECT DIAL: ( 415) 554-4235 
E-MAIL: CHRISTINE.ECHAVIA@SFCITYATTY .ORG 

February 26, 2024 

Your correspondence was received by this office on February 23, 2024 and a review is underway. When 
the review has been completed, I will be in touch with you. If you have not been contacted within 30 
days, you may call me directly at (415) 554-4235. 

Very truly yours, 

DAVID CHIU 

Christine Echavia 
Claims Investigator 

Fox PLAZA ·1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim \cl2024\24-01584\01739196.docx 



CLAIM AGAINST T . CITY AND COUNTY .. SAN FRANCISCO 
Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 

* = REQUIRED ** = REQUIRED IF KNOWN 
24-01584 

2. Send Official Notices and Correspondence to: 
* S.e1.1A.. Fvci11.c.($(c) Pol.· (e 0-e parth&.£...,,.+ 

"j"f,l"\'OU$ Tnt..-Pfl ·l. D~""-W f?r~~ 

State C Jr. Zip 
Telephone Daytime Evening 

"'\\ ) - ' 1-9 - ~ b 2-<) 
Cellular 

5. Date of Incident 6. Time of Incident (AM or PM) 

* 2 1 uz..l1 ** o c:r ~ w A-M 
~~---'~~~~~~~~ 

7. Location of Incident or Accident 8. Claimant Vehicle License Plate #, Type, Mileage, and Year 
** ** IL \ ~ 'i t) rq 00 ,U)\ 5" 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

* I W£A..'> w rv.-ifvl 141 h1.A.ae,.J Oii\ 2.. / ?... /'2-Lj "'"> h, 1"~"'tP'°''"'~ 'H~ ...,a.~ "l4f l- po,.k.J 

Type of City Vehicle 

* 

10. Description of Claimant's injury, property damage or loss 

* 1k.' s c. la:(' -41. t S .f.u '2.c .rt ( M lour~d fu r 

a..~ UM..o -h t>l'-a ( J, "1 .f.. /\(.. "> ~ ~1. ~ ClC¢-4le?"' ..;,,e J 
q wroef.,,/_ ti.w ail'-() >"-t.tr,· (.I.It(.( G>~ proceri r · 
~&tc ~'i f\v...c....L. \!Ulve..J f.o.r ~L·~ ~'~ 
~ul o~ r~ rd(_/'+'1 . 

12. Witnesses (if any) Name Address 

1. 

2. 

13. 

~ z/11/iy * 
Signature of Claimant or Representative Date 

el l iotT S \.-\ e,r vVtttV\ sc,lt 
Print Name Relationship to 

Claimant 
CRIMINAL PENAL TY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) 

Vehicle License Number and Bus or Train Number 

* 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS 
* TOVJ~ $ tal..f D. oo 
c,~~ -h' OJ\. \ $ Cf(). DO 

Ct' ~.\to ~ ?..... $ cto· DO 
e!M..b-h:D /\C( ( cLl '> Jr-e.{ s $ Z:S--D 0 . O D 

"h r- <t=\i.u.c 
$ '52,7). 06 TOTAL AMOUNT 

Court Jurisdiction: Limited (up to $25,000) 0 
Unlimited (over $25,000) 0 

Telephone 

... .. 
Do Not Write In This Space -ri 

- fT1 
I'• ro .... -. 

N ' - - w ' I -
-

;t:m 

-.. :lt 

cs r-· ... 
; •I l - .. 

,, \ -· -
0 

CA/FORM 02/14 --·· 
l~01Gf.. 
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Posting Restrictions 
Start times for moving requests must begin no earlier than 7am and end no later than 10pm daily. 

For unmetered areas, "No Parking" signs must be posted no less than seventy-two {72) hours prior to the enforcement start time. For metered spaces, "No 

Parking" signs must be posted no less than twenty-four (24) hours prior to the enforcement start time. Temporary no parking signs do not supersede existing 

parking and traffic regulations, like street cleaning signs, No Stopping signs, No Parking signs, or Red Color Curb zones. 



NOTiCE OF PARKING CITATI~~ Ir 
.•·.·w; 

The vehicle described below is Illegally p~~ed in 
violation of the section referenced below. 

Payment or request for administrative review Is 
required within 21 days or further penalties may 0 
be assessed. o 

CITAilON # 969912930 ~ 
-------___...,;;.....,-___ _..... ___ _, . 0 

Date Time Issued 0 

2/V24 
.. I .. ~ II t;. 

State 

VIN 

- 3110 
Vehicle Make 

KIA 
Location 

2:50 PM 
Time Checked 

Month Year . 

08 2024 ,' ' 

Body Color 

40 WHI 
Meter# 

0 
(T'\ 

D"'" 
ru 
,.:w 
D"'" 
er 
.JJ , 
er 

1002 TAYLOR ST 
------------+---;;a~ad~g~e~#"-:--1 

Officer 

'0283 S. G. 

AMOUNTDUE: $90'.0Q· _ 
~ ~ 
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PROPERTY DAMAGE ONLY RELEASE 

24-02556/ / 

Phil Benzinger / 
v' 

MT A TOW MT A Tow-related Matters 

$840.00 / 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED FORTY AND 00/100 DOLLARS / 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

November 21, 2023 at or near 62 18th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

l n:\claim\cl2024\24-02556\01771094.docx 
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not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
'2.3~ day of A,-<IGYSV- , 20~. 

. ' 

I • I I ' 

\ 

2 n:\claim\cl2024\24-02556\01771094.docx 
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PROPERTY DAMAGE ONLY RELEASE 

24-02556/ $840.00 

Phil Benzinger 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED FORTY AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

November 21, 2023 at or near 62 18th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 n:\claim\cl2024\24-02556\01771094.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless.of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
-2- 2µ) day of ~r , 20~. 

2 n:\claim\cl2024\24-02556\01771094.docx 



r r 
CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATIORNEY 

DAVID CHIU 

City Attorney 

Phil Benzinger 

RE: Claim of Phil Benzinger I Claim Number 24-02556 

Department: 
Incident Date: 
Claim Filed: 

Dear Claimant: 

MT ATOW MT A Tow-related Matters 
November 21, 2023 
June 26, 2024 

Nichelle Flentroy 
Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY ATTY .ORG 

July 8, 2024 

Enclosed are release forms that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows: 

l. Sign and date two (2) release forms in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release forms. 

NOTE: If the claimant is a business, affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. 

3. Make a copy of the signed release form for your records. 

4. Return the two (2) signed, dated release forms in the enclosed envelope. 

Upon receipt of the release documents, payment will be made in the amount stated on the release and 
forwarded to you. 

Enclosure: as stated 

Very truly yours, 

DAVID CHIU 
City Attorney 

Nichelle Flentroy 
Claims Adjuster 

Fo x PLAZA . 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n: \claim\ cl2024 \ 24-02556 \ Ol 77 l 096.docx 



PROPERTY DAMAGE ONLY RELEASE 

24-02556/ $840.00 

Phil Benzinger 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED FORTY AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

November 21, 2023 at or near 62 18th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

1 n:\claim\cl2024\24-02556\01771094.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
_____ day of , 20 __ . 

Phil Benzinger 

Witness to signature 

2 n:\claim\cl2024\24-02556\01771094.docx 
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( 

11123/2023 01 :34 PM Issued To: 
PHILIP BENZINGER 

Receipt Date: 
Receipt Number: 3724000 .. Tow Reference Number: 20231121A0063 
Status: RELEASED 

Release Authorized Until: 11/23/2023 05:40 PM • 
Release Authorized By: EmestineT 

Authorized By 
SF Municipal Transportation 

Agency 

VEHICLE 
ID: 6453182 

Make: NISSAN 

Model: ALTIMA 

Year: 2012 

Color: GRAY 

Body: 2DOOR 

License: ~ • • !. 

VIN: 

Fee Description 
1st Day Storage-PassVeh 

City Admin Fee - Excluding Citations 

Passenger Vehicle Storage 

Tow Passenger Vehicle 

City Admln Fee - First Tow Reduction 

Dolly Tow 

Stored By 
City and County of San Francisco Impound 

450 7th Street 

San Francisco, CA 94103 

+1 (415)865-8200 

TOW 
Dispatched Time: 11/21/2023 01 :51 PM 

On Site Time: 11/21/2023 02:04 PM 

Completed Time: 11/21/2023 03:00 PM 

Tow Origin: 4118th Ave 

Equipment Type: Reg-Dolly 

Tow Reason: SCOF/651.0-SCOF/651.0 - Scofflaw -
Expired Registration 

Tow Destination: 

Qty. 

2 
1 

CREDIT CARD: 

Total Paid: 

Balance: 

LOT 

Name: 450 7th Street 

Section: Main Lot 

Price 
$62.00 

$347.00 

$74.00 

$286.00 

-$54.00 

$51.00 

Total: 

02386R 

Total 
$62.00 

$347.00 

$148.00 

$286.00 

-$54.00 

$51.00 

$840.00 

$840.00 

$840.00 

$0.00 

• Thi• receipt I• proof of payment of vehicle towing and etorage fee• paid to the City and County of San Francisco for vlolatlona of on .. treet parking ordlnancee under the San Francisco 

Transportation Code. 
• You may contest the towing of your vehicle within 30 days from date Of tow, as follows: 

• For tows Initiated by SFMTA, go to www.sfmta.com/ConteatTow, call (415) 701-5400, OR go to the SFMTA Customer Service Center at 11 South Van Ness Avenue, San Francisco. 
• For tows Initiated by SFPD, go to www.sanfranclscopollce.org/towed-vehlcle-lnformatlon, call (415) 553-1819, OR go to the SFPD at 850 Bryant Street, Room 154, San Francleco. 

Hours: lam to 3pm, Monday through Friday. 
• Customer must pay aaparately any amounta owing for parking citations. 

• II you qualify for, but did not receive, reduced towing or storage fees for First Tow or Low-Income customers, you may seek reimbursement of a portion of Iha fees paid. You must 
seek reimbursement within 30 days from data of tow. For more Information, go to www.sfmta.com/FlrstTow. 

Upon request, you are entitled to receive a copy of the Towing Fees and Access Notice 

Page 1of1 www.autoretum.com 



11 SFMTA 

NOTICE OF PARKING CITATION 

The vehicle described below is illegally parked in 
violo.tion of the section referenced below. 

Payment or request for adminiatro.tive review ia 
required within 21 days or further peno.lties may 
be usessed. 

CITATION # 968460312 
Dare TllTlll leaued 

11/21/2023 1:54 PM 

Ucen118 Number Time aiecksd 

State Mcnth 

CA NA 

NISS 20 

Lccalion 

4118TH AVE 
Officer 

M.G. 
IN VIOlATION OF SECTION: 
VC5200 
NO PLATES 

AMOUNT DUE: 

$121 
COMMENTS: 

Yeu 

NA 

Coler 

GY 

Badge# 

0085 

NO PLATES, CORRECTABLE 
CITATION SEE REVERSE SIDE 

PHOTO ON FILE 

CERTIFfCATEOFCORRECTJON 
STNI 
NQ 

OIRCER'SSIGNR\lff:C\C:~ 53!0 5201(11) 5201(b)5201(c) 5204 

https://prod.etimsportal.com/etims/customerSearchResultsAction.do 

Page 1of1 
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II SFMTA 

NOTICE OF PARKING CITATION 

The vehicle described below is illegally parked in 
violation of the section referenced below. 

Payment or request for administrative review is 
required within 21 days or further penalties mo.y 
be aaseHed. 

CITATION # 968460323 
Date lime leaued 

11/21/2023 1:56 PM 

Ucenee Number Time Checked 

State Month Year 

CA NA NA 

Oolcr 

NISS 20 GY 
location 

4118THAVE 
Officer Badge• 

M.G. 0085 

EXP REG CORRECTABLE, VEH 
W/EXP REG OVER 6 MONTHS MAY 
BE TOWED. EXP 2/8/2018 

CERTIRCATEOFCORRECTfON 
STAR 
NO. 

OIFICER'SSIGIWUFEC\t:~ sm 63>1(111S201(b)S201(c)520. 

https://prod.etimsportal.com/etims/customerSearchResultsAction.do 
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r-
c nY AND COUNTY OF ~AN FRANCISCO o<:;CE OF THE CITY AITORNEY 

Nichelle Flentroy 

RE: 

DAVID CHIU 

City Attorney 

File Name: 
File Number: 
Incident Date: 
Filed: 

Phil Benzinger 
24-02556 
November 21, 2023 
June 26, 2024 

Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY ATTY .ORG 

June 28, 2024 

Dear Sir or Madam: 

Your correspondence was received by this office on June 26, 2024 and a review is underway. When the 
review has been completed, I will be in touch with you. If you have not been contacted within 30 days, 
you may call me directly at (415) 554-4232. 

Very truly yours, 

DAVID CHIU 
City Attorney 

~ 
~«Nichelle Flentroy 

Claims Adjuster 

Fox PLAZA · 1390 MARKET STREET. 7TH FLOOR • SAN FRANCISCO. CALIFORNIA 9 4102-5408 
RECEPTION: (415) 554-3900 • FACSIMILE: (415) 554-8795 

n:\claim\cl2024\24-02556\0l 769324.docx 
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r 
CLAIM AGAINST THE CITY AND COUNTY OF SAN FRANCISCO 

Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. Electronic submissions are not accepted. 2 4 _ 0 2 5 5 6 
* = REQUIRED ** = REQUIRED IF KNOWN wvJ 

1. Claimant's Name and Home Address (Please Print Clearly) 2. Send Offlclal Notices and Correspondence to: * . , 
L * 

City Zip 
Telephone Daytime Evening Cellular 

Em all 

5. Date of Incident 6. Time of Incident (AM or PM) 

* \I /21 ') ** ·\e,4.M 
'-------'-....,_.~----~ 

8. Claimant Vehicle License Plate#, Type Miieage, and Year 

l?_ 

Type of City Vehicle Vehicle License Number and Bus or Train Number 

10. Description of Claimant's Injury, property damage or loss 

* 

12. Witnesses (if any) Name Address 

? 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

ITEMS 
* $ _____ _ 

$ _____ _ 

$ ------
$ _____ _ 

TOTAL AMOUNT $ ----'-=--'---'---

Court Jurisdiction: Limited (up to $35,000) 
Unlimited over $35,000 

Telephone 

1. ------------- -----------------
2. 

&,/zz 
Date 

Print Name of Claimant or Representative Relationship to 
Claimant 

CRIMINAL PENALTY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) 

Do Not Write In This Space N 
(' .a:--

~::/ L. 
-~ ·-"'-·- c: oz z 
:Z·-n 0 N 

11 :Of WV az Nnr UIZ~f;~~ .-J 
.:_ :z: c ...... 

C) -• v 

3:Jl.:l .:JO S.AJ.lV All :> ~u;~ :x: 
08 Sl~~J\fH;J N\fS :i::ig~ ')? 

0 .u~n~3H - i, w 
CA/FORM 01/14 

-.A 



PROPERTY DAMAGE ONLY RELEASE 

25-00147/ $863.00 

Todd L. Barrett 

MT A TOW MT A Tow-related Matters / 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED SIXTY THREE AND 00/100 DOLLARS / 

·:py 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 

occurring on or about \[01,{ ch er I D :· 0 3 og 61 cf 5 
April 15, 2024 at or near 2295 17th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

MTA 
,;:5-:l.. \ I 0 - ?22. b. 0 _ .. 2 o g b £S ~ - f b1JDD ... ( ()()0 1 l ,9 -0-V .Y) 
-} J 1 n:\claim\cl2024\25-00147\01775576.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

~ "'tIN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
{d day of Ru::l v ~ r , 20~ . ./ 

. . . : . -

Witness to signature 

BS :3- Wd L- ~mv ~lDZ 

2 n:\claim\cl2024\25-00147\01775576.docx 



PROPERTY DAMAGE ONLY RELEASE 

25-00147/ $863.00 

Todd L. Barrett 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED SIXTY THREE AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

April 15, 2024 at or near 2295 17th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

n:\claim\cl2024\25 -00147\01775576.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
CD~ day of A-Vf?Jd-' t , 20~. 

Todd L. Barrett 

IS .;(; ~l~ L- ~f\~ trGIJ 

\ 
-. ,1\ 1~1.l Ot1S1 

• ,,. • J'\ · 1 Y' · 1 r 
L~) 4 ! ' ~ :~·, I 1 ··~ ! \ 

' ',, ·. ; I • ' ' --~ ..-, ' I ~· l ! i ' " 
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May 17, 2024 

Notice of Parking Violation Hearing Decision 

TODD LANSCEN BARRETT 

Payment: IFP 
Citation #: 973222773 
Date of Hearing: 05/07/2024 
Decision: HEARING DENIED-NOTPD 

Dear TODD LANSCEN BARRETT: 

Amount Due: $79.00 
Violation Code: TRC7.2.29 
Violation Desc: PARKING OVER 72HRS 
Date of Violation: 04/15/2024 
VLN: 

California Vehicle Code section 40215 provides that a properly filled-out citation creates a presumption that the 
violation occurred. This presumption can be overcome by the submission of sufficient and credible evidence. A 
mere assertion that the violation did not occur is insufficient to dismiss a ticket. 

A hearing was initiated in response to your protest. Your vehicle was cited for a parking prohibited for more than 72 
hours violation. Per your hearing, you protested this citation based on the contention that you called 311 and was 
informed that you were parked within sign compliance. You further stated that officer with badge number 12 said 
that parking within 72 hours do not include weekends and resets every Monday of the week. You asserted that you 
believe the notice and the wheels were issued and marked on the day of the citation issuance since the street was not 
marked - per PCO notes. 

Your testimony was given consideration. However, an investigation was conducted regarding the citation policy and 
procedures for this violation. The officer responded to a complaint on 4/10/24 at 1249 hours. The vehicle and 
citation location were properly marked by chalk, the 72 Hour abandoned auto notice was attached to the vehicle, and 
a copy was filed with the Department of Parking & Traffic records. The officer came back on 04/15/24 and 
determined that the vehicle has not been moved, so a citation was issued. Photos are not required to establish the 
violation. Compliance was met by the citing officer and the department. Although photos are not required, the PCO 
took photos (enclosed). Additionally, per TRC7.2.29, it is prohibited to park or leave standing any vehicle on any 
public street or highway for more than 72 consecutive hours. 

After reviewing all the evidence, including the citation, your testimony, the PCO photos and all applicable local and 
state laws, I find the citation valid. 

You must pay the penalty within fifteen (15) working days following the date of this notice to avoid additional 
penalties and clear this citation. You may remit payment by one of the following: 

By Internet: www.sfmta.com/paycitation Visa, MasterCard, American Express, Discover Card or debit cards 
(Visa and MasterCard only) 

By Telep hone: Call ( 415) 701-3099 or (outside 415 area code) (800)531-7357 Visa, MasterCard, American 
Express, Discover Card or debit cards (Visa and MasterCard only) 

S 311 (Outside SF 415.701.2311; TIY 415.701.2323) Free language assistance I ~f:Ult'§"M£11b / Ayuda gratis con el idioma / 6ecnnaTHaR 

noMOU\b nepeBOA'l11KOB I TrQ' giup Thong dich Mi~n phi I Assistance linguistique gratuite / 11ft~<T)'ealt:i:fl / .!f.li ~OJ XI 5t! / Libreng tu long 

para sa wikang Filipino I mo;'i111JLM!lil\111.i61'1U1111"1 l1m1 ~hfluF11 t'!l'>11u / ri ) I > ..,..~1 ~\...JI .1.i. 

SFMTA Hearings Section 11 South Van Ness Avenue, San Francisco, CA 94103 (415) 646-2016 
hearingsgeneral@sfmta.com 



By Mail: Send payment to SFMTA, P.O. Box 7718, San Francisco, CA 94120-7718. Please write the citation 
number on your check or money order. 

In Person: SFMTA, 11 South Van Ness Avenue, San Francisco, CA - Monday-Friday, 8:00 a.m. to 5:00 p.m. 
Payments can be made in person with cash, Visa, MasterCard, or debit cards only. The Customer Service 
Center does not accept Discover or American Express. 

If you do not agree with my decision, you may request a mail or in-person de novo hearing with a traffic 
commissioner in Superior Court. You must request a hearing within 30 days of this notice. For mail hearings: 
please include a copy of this letter and the $25 filing fee for each separate citation number, payable in check or 
money order to San Francisco Superior Court, along with any pertinent documents or testimony you would like to 
present by correspondence. If the traffic commissioner rules in your favor, the $25 will be refunded. 

Everything should be mailed to: 
Traffic Commissioner 
San Francisco Superior Court 
Traffic Fines Bureau 
Room 145, Hall of Justice 
850 Bryant Street 
San Francisco CA 94103 

For In-Person Hearings: Bring this letter with you to 850 Bryant Street, Room 145, weekdays from 8:30 a.m. to 
12:30 p.m. Please call the Court at (415) 551-8550 to confirm hours ofoperation. A hearing will be scheduled for a 
future date, and the SFMTA will forward the case file to the Court upon the Court's request. There is a $25 filing fee 
for each separate citation number. If the commissioner rules in your favor, the $25 will be refunded. 

Respectfully, 

<JL 

Z 311 (Outside SF 415.701.2311; TTY 415.701.2323) Free language assistance I ~ftmslt£111J I Ayuda gratis con el idioma / 6ecnnaTHaR 

noMOlllb nepeeoA•n1Koe / Tri;t giup Thong dich Mi~n phi/ Assistance linguistique gratuite / 11!t~<T)'Ejmxtl I .!j!.E. ~ Ol XI~ / Libreng tulong 

para sa wikang Filipino I m'i'!h1JLMftilM'NrA'1U1111n l6111UJ1ihJfi1 l'll'oi111 I ,J)I ~ ..,..~1 ~l...Jl.l.i. 

SFMTA Hearings Section 11 South Van Ness Avenue, San Francisco, CA 94103 (415) 646-2016 
hearingsgeneral@sfmta.com 



111111 
NOTICE OF PARKING CITATION 

The wludo doscribod below .. ~-'" ..... ed "' 
violation al. 1he MCtion referene.d below. 
Payment m ~ for adnniebabYo nrmw • 
""'uinid within 21 daya or further pordbee may 
bo........i. 

CITATION f 973222773 

M.E. 

ltf VIOLATION Ol IEC'llOM 
TRC7.2.29 

IN 

2025 

GY ...... 

0120 

MARKED ON Q.411012024@ 1249 HRS 
BY #120, TIRES AND STREET STILL 
MARKED, COMPLAINT(SR#18096 

PHOTO ON FILE 

CE"'1FJCATE OF CORRECTION ..... .. 
a 311 (Outside SF 415.701.2311; TTY 415.701.2323) Free language assistance I ~-m~m.lllJ I Ayuda gratis con el idioma / 6ecnnaTHaR 

noMOU\b nepeeoA'111Koe / TrQ' giup Thong dich Mi~n phi/ Assistance linguistique gratuite / fift~<T.>~m::ttl I .!j!.li '2! ot XI~ / Libreng tulong 

para sa wikang Filipino / m">'ll1VLMililMrl~1\Ul1'1fi lr;w UJ1ilvf'i11'11'ol11J /,.>)I > ..,..~1 ~l...JI .l.i. 
SFMTA Hearings Section 11 South Van Ness Avenue, San Francisco, CA 94103 (415) 646-2016 

hearingsgeneral@sfmta.com 



May 17,2024 

Notice of Tow Hearing Decision 

TODD LANSCEN BARRETT 

Re: .Protest of vehicle tow and/or storage fo.-

Date of Tow: April 15, 2024 
Reason for Tow: TRC7.2.29 Parking over 72 hours 
Date of Hearing: 05/07/2024 

Dear TODD LANSCEN BARRETT: 

Your vehicle was cited and towed for a parking prohibited for more than 72 hours violation on 04/15/2024 at 2295 
17th A venue. A hearing was initiated in response to your protest. Your vehicle was cited for a parking prohibited for 
more than 72 hours violation. Per your hearing, you protested this citation based on the contention that you called 
311 and was informed that you were parked within sign compliance. You further stated that officer with badge 
number 12 said that parking within 72 hours do not include weekends and resets every Monday of the week. You 
asserted that you believe the notice and the wheels were issued and marked on the day of the citation issuance since 
the street was not marked - per PCO notes. 

Your testimony and documentation were given consideration. However, an investigation was conducted regarding 
the tow and citation procedures and policy review for this violation. Vehicles cannot be parked at the same public 
street space for more than 72 consecutive hours. In this case, the officer met compliance with the tow, violation, and 
citation. Prior to the tow date, the vehicle was properly marked by chalk, a 72 Hour abandoned auto notice was 
attached to the vehicle, and a copy was filed with the Department of Parking & Traffic records. Photos are not 
required to establish the violation. Compliance was met by the Department of Parking & Traffic. In a tow hearing, 
the only issue to be considered is whether or not the tow is a legal tow. 

After reviewing all the evidence, including the citation, your testimony, and all applicable local and state laws, I find 
the tow and storage valid. Your request for a refund is denied. 

If you do not agree with my decision, you may file a government tort claim with the Controller's Office within one 
(1) year of the tow date. The claim form is enclosed. It should be returned to the Controller's Office at the address 
indicated on the form. 

Respectfully, 

<)L 
J. Law 
Hearing Officer 

Enclosure: Claim Form 

Z 311 (Outside SF 415.701.2311; TTY 415.701.2323) Free language assistance/ ~Mtme«£lll:J / Ayuda gratis con el idioma / 6ecn11aTHaR 

noMOll.\b nepeBOA4MKOB I TrQ' giup Thong djch Mii!n phi I Assistance linguistique gratuite I f!ft~C1)~ag1(JI /.!¥-ii!. ~ Ol XI@ I Libreng tulong 

para sa wikang Filipino I f11'i'll1VLMllilMr161'1'1Ul1'1fi lGJu u1LiluF11 l'll':i1u I r5 )I ~ .,.~, i.i..t....ll .lu. 

SFMTA Hearings Section 11 South Van Ness Avenue, San Francisco, CA 94103 (415) 646-2020 
hearingsgeneral@sfmta.com 



CLAIM AGAINST THE CITY AND COUNTY OF SAN FRANCISCO 
Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 

* = REQUIRED ** = REQUIRED IF KNOWN 
1. Claimant's Name and Home Address (Please Print Clearly) 

* 

City State Zip 

Telephone Daytlmo Evening Cellular 

13. Date of Birth 114. Social Security Number 

I !;. Location of Incident or Accident 

2. Send Official Notices and Correspondence to: 

* 

City State Zip 
Telephone DaytJmo Ewnlng Cellular 

I !· Date of Incident I !. Time of Incident (AM or PM) 

8. Claimant Vehicle License Plate#, Type, Miieage, and Year 

** 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

* 

Name, l.D. Number and City Department Type of City Vehicle Vehicle License Number and Bus or Train Number 
of Cilv Emolovee who al11111edlv caused iniurv or loss ... ~ '"' 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 

10. Description of Claimant's Injury, property damage or loss 

* documentation. (See Instructions) 

ITEMS . $ 

$ 

$ 

$ 

TOTAL AMOUNT $ 

Court Jurisdiction: Limited (up to $25,000) Cl 
Unlimited (over $25,000) Cl 

12. Witnesses (If any) Name Address Telephone 

1. ~~~~~~~~~~~~~-
2. 

13. Do Not Write In This Space 

* 
Signature of Claimant or Representative Date 

Print Name Relationship to 
Claimant 

CRIMINAL PENALTY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) CA/FORM 02114 



A COMPLETED CLAIM FORM AND SUPPORTING DOCUMENTATION MUST BE FILED WITH THE 
CONTROLLER'S OFFICE, CLAIMS DIVISION, 1390 MARKET STREET, 7TH FLOOR, SAN FRANCISCO, CA 94102-5402 

INSTRUCTIONS FOR FILING A CLAIM 
Failure to complete all sections of the Claim form will delay the processing of your claim 

and result in the return or denial of your claim. 

1. Clalmant's Name, Address and Telephone-State the full name, mailing address, and telephone numbers of the person 
claiming personal injury, damage or loss. 

2. Official Notices and Correspondence-Provide the name, mailing address, and telephone numbers of the person to 
whom all official notices and other correspondence should be sent, if other than claimant. This official contact person can 
be the claimant or a representative of the claimant. If this section is completed, all official notices and correspondence will 
be sent to the person listed. 

3. Date of Birth-State claimant's date of birth including month, day, and year. 

4. Social Security Number-State the claimant's social security number. The Federal Government requires the City to report 
settlements for present or future medical care. This information will be kept confidential and only shared with the Federal 
Government. The City is unable to process payment without this information. 

5. Date of Incident-State the exact month, day, and year of the incident giving rise to the claim. 

6. Time of Incident-State the exact time, including A.M. or P.M., of the incident giving rise to the claim. 

7. Location of Incident of Accident-Include the city and exact street address or intersection where the incident occurred. 

8. Claimant Vehicle License Plate Number-Please provide license plate number of vehicle driven by claimant or in which 
claimant was a passenger. 

9. Basis of Claim-State in detail all facts supporting your claim, including all facts and circumstances of the incident, all 
alleged injuries, property damage and loss, all persons, entities, property and City departments involved, and why you 
believe the City is responsible for the alleged injury, property damage or loss. In the appropriate boxes, provide the name, 
1.0. number and City department of the City employee(s) who allegedly caused the injury or property damage, the type of 
City vehicle involved (if any), and the license and number of the City vehicle involved (if any). For accidents involving a 
bus or light rail vehicle, please provide the line and vehicle number. 

10. Description of Injury, Property Damage or Loss-Provide in full detail a description of the injury, property damage or 
loss that allegedly resulted from the incident. If claimant's vehicle was involved, provide the make, model, mileage, and 
year. You may attach additional material. 

11. Amount of Loss and Method of Computation-State the total amount of money you claim in damages. Provide a 
breakdown of each item of damages and how that amount was computed. You may include future, anticipated expenses 
or losses. Please attach copies of all bills, receipts and repair estimates. If the claim involves property damage, please 
provide two repair estimates. The Government Code provides that if the claim is for less than $10,000, the claimant must 
state the total amount claimed and the basis of this computation. If the claim exceeds $10,000, no dollar amount need be 
provided, but the claimant must indicate the applicable court jurisdiction. Limited civil jurisdiction cases are those involving 
damages under $25,000; unlimited civil jurisdiction cases are those involving damages of $25,000 or more. 

12. Witnesses-State the names, addresses, and telephone numbers of any persons who witnessed the incident. Attach list 
of additional names if necessary. 

13. Signature of Claimant or Representative-Please sign and date. Print name of signatory and relationship to claimant. 
The claim must be signed by the claimant or by the official representative of the claimant. 

Claims for death or injury to persons or damage to personal property must be filed within six months after the incident 
giving rise to the claim. All other claims must be filed within one year. 

Personal service of claims can be accomplished during regular business hours, Monday through Friday (excluding 
County holidays). If you want a time stamped copy of your claim returned to you, please present an original and copy of 
the claim, and include a self-addressed stamped envelope. 

For information on the status of your claim, please call the applicable number listed below: 

WATER DEPARTMENT 554-3900 PORT OF SAN FRANCISCO 554-3900 PUC SEWER 554-3952 

MUNICIPAL RAILWAY 554-3900 S.F. INTERNATIONALAIRPORT (650) 821-5073 DEPT. OF PUBLIC WORKS 554-3952 
OTHER DEPARTMENTS 554-3900 CONTROLLER'S CLAIM DIVISION 554-3833 DEPT. OF BLDG. INSPECTION 554-3952 

We Do Not Accept claims for the following agencies: 

1. HOUSING AUTHORITY 1815 Egbert Avenue, S.F., CA 94124 

2. SAN FRANCISCO UNIFIED SCHOOL DISTRICT 555 Franklin Street, 2nd Fl, S.F., CA, 94102 

3. SAN FRANCISCO COMMUNITY COLLEGE DISTRICT 50 Phelan Avenue, S.F., CA 94112 

(415) 715-3280 

(415) 241-6000 

(415) 239-3556 

Please be advised that the City and County of San Francisco may offset against a claim any amounts owed by the claimant, including unpaid hospital bills, 
unpaid parking and traffic tickets and welfare reimbursements or overpayments. 



You may be eligible for 
certain waivers 

Here's how to qualify: 
1) Present a current benefit card 

.::~~':.:. '"=­-~' ~ t;At~i.....41 " .. ... __ .... " ~r.: Tt~ 
Medi-Cal State California SFMTA Lifeline Women. 

benefits card Electronic Benefit Infants & Children 
Tra nsler (EBT) (WIC} 

2) Obtain the form for eligibility verification from a customer 
service representative 

More information about this program can be 
found at sfmta.com/LowlncomeTow. 
Or call 41 5.865.8200 or 41 5.646.2200 

You may be eligible for a reduction of the administrative 
fee if your vehicle was never previously towed by the 
SFMTA or SFPD. Go to sfmta.com/FirstTowto find out 
more. 

•Al bu11nene:1. lndudlng partrumhlpt, trurts. for profit c.orpotatlans. and nonproftt c.orponrUon1 iUI!! 

excluded 

SFMTA.com/Towed 
~ SFMTA 



Subject: 
Location: 

In-Person Tow Hearing 973222773 Barrett 
Microsoft Teams Meeting 

Start: 
End: 

Recurrence: 

Meeting Status: 

Tue 5/7 /2024 11 :30 AM 
Tue 5/7 /2024 12:00 PM 

(none) 

Accepted 

Organizer: HearingsGeneral 
Required Attendee 

Todd Barrett 

Tow Date: 04/15/2024 
Tow Reason: Parking Over 72HRS 

M!~~~gf16T ~~ms Need help? 

~tiiffttai<mieting now 

Dial-in by phone 

; SFMTA Hearings - DO-NOT-REPLY 

For organizers: Meeting options Reset dial-in PIN 



SFMTA 

NOTICE OF PARKING CITATION 

The vehicle described below is illegally parked in 
violation of the section referenced below. 

Payment or request for ndminietrative review ie 
required within 21 days or further penalties may 
be 11Ssessed. 

CITATION # 973222773 
Diiiie lime leeued 

4115/2024 2:16 PM 

Time Checked 

Month Year 

CA 03 

M.E. 

IN VIOLATION OF SECTION: 
TRC7.2.29 
PARKING OVER 72HR 

AMOUNT DUE: 

$ 79 
COMMENTS: 

2025 

Color 

0120 

MARKED ON 04/10/2024@ 1249 HRS 
BY#120, TIRES AND STREET STILL 
MARKED, COMPLAINT(SR#18096 

PHOTO ON FILE 

CERTIRCATE OF CORRECTION 
STAii 
NQ 

OIFICER'S SIGNAJUll: ~:««(II) S:lllO 5201(11) 520 f(b) 521H(c) 5204 

https://prods.etimsportal.com/etims/addTicketAction.do 

Page 1of1 

4/30/2024 









(Page 1 of 1) 



4/30/24, 2:56 PM 30535675_20240415A0072_ 134604_slip (1477><657) 

https://autoretum-govcioud.s3.us-gov-west-1.amazonaws.comNEHICLE_ATIACHMENT /private/30535675_20240415A0072_134604 _slip?X-Amz-Security-Token=FwoDYXdzEDQaDFOsexfo48411 Pn.. . 1 /1 



ljl SFMTA 
Issued To: Receipt Date: 04/18/2024 02:12 PM 

TODD BARRETT Receipt Number: 3899976 

Authorized By 

SF Municipal Transportation 

Agency 

VEHICLE 
ID: 6901973 

Make: MERCEDES 

Model: ECLASS 

Year: 2013 

Color: GRAY 

Body: 4DOOR 

License: 

VIN: 

Fee Description 
1st Day Storage-PassVeh 

City Admin Fee - Excluding Citations 

Passenger Vehicle Storage 

Tow Passenger Vehicle 

City Admin Fee - First Tow Reduction 

Flatbed Tow 

Tow Reference Number: 20240415A0072 
Status: RELEASE PENDING 

Release Authorized Until: 04/18/2024 06:18 PM 
Release Authorized By: CarlosP 

Stored By 
City and County of San Francisco Impound 

450 7th Street 

San Francisco, CA 94103 

+1 (415) 865-8200 

TOW 
Dispatched Time: 04/15/2024 02:12 PM 

On Site Time: 04/15/2024 02:28 PM 

Completed Time: 04/15/2024 02:59 PM 

Tow Origin: 2295 17th Ave 

Equipment Type: Reg-Flatbed 

Tow Reason: TRC7.2.29-TRC7.2.29 - PARKING OVER 
72HR 

Tow Destination: 

Qty. 

3 

CREDIT CARD(VISA): 

Total Paid: 

Balance: 

LOT 

Name: Bayshore 
Section: L20 

Info: org635 

Price 
$62.00 

$347.00 

$74.00 

$286.00 

-$54.00 

$0.00 

Total: 

018596 

.. ~ ... 

Total 
$62.00 

$347.00 

$222.00 

$286.00 

-$54.00 

$0.00 

$863.00 

$863.00 

$863.00 

$0.00 

- No refunds. The City and County of San Francisco (CCSF) Is not acting as a merchanL CCSF I• a governmental agency enforcing the law. No goods were sold that can be returned. 
- This receipt Is proof of payment of vehicle towing and storage fees paid to CCSF fOr violations of the law. 

- You may contest the towing of your vehicle within 30 days from date of tow, as follows: 
- For tows lnlUated by SFMTA, go to www.sfrnta.com/ContestTow, call (415) 701-5400, OR go to the SFMTA Customer Service Center at 11 South Van Ness Avenue, San Francisco. 
-For tows lnlUated by SFPD, go to www.sanfranclscopollce.org/towed-vehlcle-lnformatlon or call (415) 553-1619. Hours: 9am to 3pm, Monday through Friday. 

- Customer must pay separately any amounta owing for parking citations. 

• If you qualify for, but did not receive, reduced towing or storage fees for First Tow or Low-Income customers, you may seek reimbursement of a portion of the fees paid. You must seek 
reimbursement within 30 days. For more Information, go to www.sfrnta.com/LowlncomeTow 

Upon request, you are entitled to receive a copy of the Towing Fees and Access Notice 

Page 1of1 www.autoretum.com 



CIN AND COUNN OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

OFFICE OF THE CINA DORNEY 

Nichelle Flentroy 

It I : ' I -

RE: Claim of Todd L. Barrett I Claim Number 25-00147 

Department: 
Incident Date: 
Claim Filed: 

Dear Claimant: 

MT ATOW MT A Tow-related Matters 
April 15, 2024 
July 25, 2024 

Claims Adjuster 

DIRECT DIAL: (415)554-4232 
E-MAIL: NICHELLE .FLENTROY@SFCITYATTY.ORG 

July 29, 2024 

Enclosed are release forms that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows: 

l . Sign and date two (2) release forms in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release forms. 

NOTE: If the claimant is a business, affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. 

3. Make a copy of the signed release form for your records. 

4. Return the two (2) signed, dated release forms in the enclosed envelope. 

Upon receipt of the release documents, payment will be made in the amount stated on the release and 
forwarded to you. 

Enclosure: as stated 

Very truly yours, 

DAVID CHIU 
City Attorney 

Nichelle Flentroy 
Claims Adjuster 

Fo x PLAZA . 1390 MARKET STREET. 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

n:\claim \cl2024\25-00147\0l 775578.docx 



PROPERTY DAMAGE ONLY RELEASE 

25-00147/ $863.00 

Todd L. Barrett 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

EIGHT HUNDRED SIXTY THREE AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

April 15, 2024at or near 2295 17th Ave., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

n:\claim\cl2024\25-00147\01775576.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
______ day of , 20 __ . 

Todd L. Barrett 

Witness to signature 

2 n:\claim\cl2024\25-00147\01775576.docx 



CITY AND COUNTY OF AN FRANCISCO 

DAVID CHIU 

City Attorney 

Todd L. Barrett 

RE: File Name: 
File Number: 
Incident Date: 
Filed: 

Dear Sir or Madam: 

Todd L. Barrett 
25-00147 
April 15, 2024 
July 25, 2024 

OFFICE OF THE CITY A DORNEY 

Nichelle Flentroy 
Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY A TTY .ORG 

July 26, 2024 

Your correspondence was received by this office on July 25, 2024 and a review is underway. When the 
review has been completed, I will be in touch with you. If you have not been contacted within 30 days, 
you may call me directly at ( 415) 554-4232. 

Very truly yours, 

DAVID CHIU 
City Attorney 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR. SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3900 • FACSIMILE: (415) 554-8795 

n:\claim\cl2024\25-00147\01775447 .docx 



CLAIM AGAINST THE CITY AND COUNTY OF SAN FRANCISCO 
Before completing this form please read the instructions on the back. Untimely claims will be returned. Please submit 
this form and supporting documentation to the Controller's Office, Claims Division, 1390 Market Street, 7th Floor, 
San Francisco, CA 94102 in person or by mail. 2 5 _ 0 Q 1 4 7 
* = REQUIRED ** = REQUIRED IF KNOWN 
1. Claimant's Name a d Home Address (Please Print Clearly) 

* . Cl- t ·.f-
2. Send Official Notices and Correspondence to: 

* L. 1A :t 

** 

9. Basis of Claim. State in detail all facts and circumstances of the incident. Identify all persons, entities, property and City 
departments involved. State why you believe the City is responsible for the alleged injury, property damage or loss. 

* J0c\3e Ne 1:±bwry -buY\d ·..\'bc:AA i~e- v\D ~~~rM ±ka..± \~ +o 

±-oq.l d·,d no+ oc.,c..ur <>-..Y\.d :fh~..re...tDv-c -h>\0 wa..\ ·1\fl\)C\.\tsi 

Type of City Vehicle Vehicle License Number and Bus or Train Number 

* 

1 D. Description of Claimant's Injury, property damage or loss 

* f 8 (,, 3 I V\ ±o " ) f-e fJ 

12. Witnesses (if any) Name Address 

1. -------------
2. 

13. 

* 
filgpature of Claimant or Representative 

'lad L. f?:, t-t-
Print Name 

Claimant 
CRIMINAL PENAL TY FOR PRESENTING A FALSE OR 
FRAUDULENT CLAIM IS IMPRISONMENT OR FINE OR BOTH. 
(PENAL CODE §72) 

* 

11. Amount of Claimant's property damage or loss and 
method of computation. Attach supporting 
documentation. (See Instructions) 

$ -t~~ 
$ _____ _ 

$ _____ _ 

$ _____ _ 

TOTALAMOUNT $ _____ _ 

Court Jurisdiction: Limited (up to $25,000) D 
Unlimited (over $25,000) D 

Telephone 

Do Not Write In This Space 

9z inr ~zoz 
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A COMPLETED CLAIM FORM AND SUPPORTING DOCUMENTATION MUSl~ E FILED WITH THE 
CONTROLLER'S OFFICE, CLAIMS DIVISION, 1390 MARKET STREET, 7TH FLOOR, SAN FRANCISCO, CA 94102-5402 

INSTRUCTIONS FOR FILING A CLAIM 
Failure to complete all sections of the Claim form will delay the processing of your claim 

and result in the return or denial of your claim. 

1. Claimant's Name, Address and Telephone-State the full name, mailing address, and telephone numbers.of the person 
claiming personal injury, damage or loss. 

2. Official Notices and Correspondence-Provide the name, mailing address, and telephone numbers of the person to 
whom all official notices and other correspondence should be sent, if other than claimant. This official contact person can 
be the claimant or a representative of the claimant. If this section is completed, all official notices and correspondence will 
be sent to the person listed. 

3. Date of Birth-State claimant's date of birth including month, day, and year. 

4. Social Security Number-State the claimant's social security number. The Federal Government requires the City to report 
settlements for present or future medical care. This information will be kept confidential and only shared with the Federal 
Government. The City is unable to process payment without this information. 

5. Date of Incident-State the exact month, day, and year of the incident giving rise to the claim. 

6. Time of Incident-State the exact time, including A.M. or P.M., of the incident giving rise to the claim. 

7. Location of Incident of Accident-Include the city and exact street address or intersection where the incident occurred. 

8. Claimant Vehi~le License Plate Number-Please provide license plate number of vehicle driven by claimant or in which 
claimant was a passenger. 

9. Basis of Claim-State in detail all facts supporting your claim, including all facts and circumstances of the incident, all 
alleged injuries, property damage and loss, all persons, entities, property and City departments involved, and why you 
believe the City is responsible for the alleged injury, property damage or loss. In the appropriate boxes, provide the name, 
l.D. number and City 9epartment of the City employee(s) who allegedly caused the injury or property damage, the type of 
City vehicle involved (if any), and the license and number of the City vehicle involved (if any). For accidents involving a 
bus or light rail vehicle, please provide the line and vehicle number. 

10. Description of Injury, Property Damage or Loss-Provide in full detail a description of the injury, property damage or 
loss that allegedly resulted from the incident. If claimant's vehicle was involved, provide the make, model, mileage, and 
year. You may attach additional material. 

11. Amount of Loss and Method of Computation-State the total amount of money you claim in damages. Provide a 
breakdown of each item of damages and how that amount was computed. You may include future, anticipated expenses 
or losses. Please attach copies of all bills, receipts and repair estimates. If the claim involves property damage, please 
provide two repair estimates. The Government Code provides that if the claim is for less than $10,000, the claimant must 
state the total amount claimed and the basis of this computation. If the claim exceeds $10,000, no dollar amount need be 
provided, but the claimant must indicate the applicable court jurisdiction. Limited civil jurisdiction cases are those involving 
damages under $25,000; unlimited civil jurisdiction cases are those involving damages of $25,000 or more. · 

12. Witnesses-State the names, addresses, and telephone numbers of any persons who witnessed the incident. Attach list 
of additional names if necessary. 

13. Signature of Claimant or Representative-Please sign and date. Print name of signatory and relationship to claimant. 
The claim must be signed by the claimant or by the official representative of the claimant. 

Claims for death or injury to pe~sons or damage to personal property must be filed within six months after the incident 
giving rise to the claim. All other claims must be filed within one year. 

Personal service of claims can be accomplished during regular business hours, Monday through Friday (excluding 
County holidays). If you want a time stamped copy of your claim returned to you, please present an original and copy of 
the claim, and include a self-addressed stamped envelope. 

For infonnation on the status of your claim, please call the applicable number listed below: 

WATER DEPARTMENT 554-3900 PORT OF SAN FRANCISCO 554-3900 PUC SEWER 554-3952 

MUNICIPAL RAILWAY 554-3900 S.F. INTERNATIONAL AIRPORT (650) 821-5073 DEPT. OF PUBLIC WORKS 554-3952 

OTHER DEPARTMENTS 554-3900 CONTROLLER'S CLAIM DIVISION 554-3833 DEPT. OF BLDG. INSPECTION 554-3952 

We Do Not Accept claims for the following agenc.ies:. 

1. HOUSING AUTHORITY 

2. SAN FRANCISCO UNIFIED SCHOOL DISTRICT 

3. SAN FRANCISCO COMMUNITY COLLEGE DISTRICT 

. .... ft ) 
1815 E~bert .A:venue, S.F., CA 94124 

555 Franklin Street, 2nd Fl, S.F., CA, 94102 

33 Gough Street, S.F., CA 94103 

(415) 715-3280 

(415} 241-6000 

(415) 241-2234 

Please be advised that the City and County of San Francisco may offset against a claim any amounts owed by the claimant, including unpaid hospital bills, 
unpaid parking and traffic tickets and we/fare reimbursements or overpayments. 
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TODD l BARRETT 

SUPERIOR COURT OF CALIFORNIA 
COUNTY OF SAN FRANCISCO 

TRAFFIC DIVISION 
850 BRYANT STREET, ROOM 145 

SAN FRANCISCO, CA 94103 

Citation: PAP-2024-973222773 

MINUTE ORDER AND NOTICE OF DECISION 
PARKING CITATION DE NOVO HEARING 

(VEHICLE CODE SEC 40230) 

The Court Orders 

The Court finds the Contestant committed the violation. The parking 
penalty must be paid in full. The filing fee shall not be reimbursed.1 

The Court finds the Contestant committed the violation. However, 
based on the mitigating circumstances presented during the de novo 
hearing, the parking penalty is suspended. The filing fee shall not be 
reimbursed. 

(For violations of VC 22507.8 ONLY) The Court finds the Contestant 
committed a violation of Vehicle Code section 22507.8. Pursuant to 
Vehicle Code section 42001.13(c), the parking penalty is suspended.2 

The filing fee shall not be reimbursed.3 

The Court finds the Contestant did NOT commit the violation, or that 
extenuating circumstances make dismissal of the citation appropriate in 
the interest of justice. The matter is remanded to the issuing agency to 
refund parking penalties that have been paid and reimburse the filing 
fee.4 

This Order covers the citation parking penalties and court filing fee. Other fines and fees, including tow 
fees related to this matter, are not covered by this Order. 

Date:~L­
NOTICE: 
Make citation payment to: 
Issuing Agency at their official address 
Payment is due 15 days from the date of this order. This form must accompany the payment. 

1 Cal. Gov. Code § 70615. 
2 The Court may suspend the fine for a violation of Vehicle Code section 22507.8 where the Court finds that the contestant legally possessed a valid special 
identification license plate or disabled placard, at the time of the offense, but failed to display it properly. Vehicle Code§ 42001.13(c). 
•Cal. Vehicle Code § 40230(b). 
4 Cal. Vehicle Code § 40230(b). 
Form Rev 010518 



Authorized By 

SF Mu111cipal Transportation 

Agencv 

VEHICLE 

Receipt Date: 

Receipt Number: 

Tow Reference Number: 

Status: 

Release Authorized Until: 

Release Authorized By: 

Ston.:d By 

City and County of San Francisco Impound 

450 7111 Street 

San Francisco . CA 94103 

+1 (415) 865-8200 

TOW 

04/18/2024 02:12 PM 

3899976 

20240415A0072 

RELEASE PENDING 

04/18/2024 06: 18 PM 

CarlosP 

LOT 
ID 

Maku· 

i } .1 :) :~I? 

rv.: l 'Cl-DES 
:- ..... ! .\ ss 

1i1spatchud Time: 04/15/20/t! 02.12 PM 

Oil/15//02'1 07 28 P~ I r
·------------ -- -1 

Name: Bay5hore 

J !·11~ction: i :1r! I 

Year: 

Color: 

Body: 

VIN : 

?.•.> 13 

Gl~AY 

I f1G0f~ 

fee Des er iption 
· s1 Uay Stor, 1~10 - r ); 1s~'J t.! l 1 

C1t~1 f.\cJt11111 foe - l:-xcludin~1 C!lat1ons 

P;:5$(:nge1 \. ~ i;,ch1 '"jlorag!:l 

1 cv, P.1.:;st:ll •J P' \/ l!h1dc 

:n~ !1d111111 f •!i" - I 1rs l l ow P.educlion 

Tow Origi1-. ;;>;> "J~:. 11th 1111e 

Equipment Type: Reg-Flatbed 

fow Reason: THC7.2.29 THC7 2.?9 
7?1-ff{ 

Tow Destination: 

P/\F:KINC OVEH 

Qty. 

3 

CREDIT r:ARD(VIS:\)· 

Total Paid: 

Bal'1nce: 

' Info: orq63~· L_ ---- _ _:__ _ -- -- -

Price Tota l 
$ti2 00 Sci :' •JO 

$3-1/.00 3:'11 '.IJl) 

$ / 4 .00 3;~: ., OU 

$286.00 '5?.81,.00 

-$ ~4 .00 -$5·1.00 

so 00 Sll.UQ 

Tot;il: S8fi l ·.Ju 
J 11lb96 "j,!!(· ; :c, 

£H6 \ J ... 

$tl 00 

- No 1n funu.; _ ;;1.• -1:y .111d ~ounty of San 1-rancisco (CCSf") I S. 1wl ;.1cting as a mc1chant. CCSJ.- 1s: a go\ocrnmcn<al agency 1.mlorcing Ilic law, No good s were sold lllal can be rr1urn1! tl 

. ! 111 . 1 •' .:1.• ip t i s 111 ;,,r-, 111 p a y :tu•ni of vvhiclc towing ind s1 ~11,1 q c !ccs paid lo CC Si for violaticns of the law. 

- Yr!1 1 111.1y CCJ n ic•!·-: 11.1 I >w i11:,J of you.- vctuclc within JO c1ays from date of low, as lt'lllJws: 

~ - to, ION!. !n1t .,1 l · . .-l by St M'lft. go lo www.sfmta.com/ConlcstTow, call (415) 701-5430, OR 90 lo t11c SFMTA Cu!itomcr 5crv1cC'! Center al 11 Souto Van Ness Avenue San Frn11t1"icu. 

- I o r to~-1~ init;:-it,·tl b y SFPO. !JO to 'NWw.sanfrnnciscop.,licc.01g/towc·cl-vchiclc-1n~ormation or call (415) 553-1 6 HI. Hour<>: 9am to :'pn1 M'>nday th fough Frnla\. 

- C11 -; t..mu.1 1m1st p:-\• sf? p llt lh!;Y my ;unounts owing for p.lfi.ing c:.ilalio11!>. 

- If 1ol. qu.o li ! ~· . o i:111 tl1.1 nol rc1:,!iVt!, 'f?duced towing <>r ;toragc Ices fo• First ruw ''' Low-lnco1T1c customers, Vll' • may s1•c)( rcimlwrs1!1ncn1 of a pl>rtion of the fc1:6 paid. You mis t ">cii~k 

r"Hllil'.Hs~nu.:n ! v111 h 111 3 (' ~"ys. I 01 more informdlio11, Qll { ,, www ~.{ uta.comllowln~omr:Tow 

L_ ___ l!_r:~~-cq~~st, you are entitled to receive a copy of the Towing Fees and Access Notice 

Page 1 of 1 www.autoreturn.c:rnn 
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SFMTA 

-' t• NOTICE OF PARKING CITATION ;
1

1• 

The vehicle described below is illegally parked.in 
1,ohlation of the section referenced below. 

Payno,'nt or request for administrative review is 
required within 21 days or further penalties may o 
be assessed.

973222773 
~ 

CITATION# 6 

AMOUNT DUE: 

COMMENTS: 

l·IARKtl> ON ~4/10/20Z4 @ ll49 HH'.> HY #11~, 
rrnts AN() '.>I Htt I '.>I !LL l·IAHKto, 
COMPLAIN I ('.>H#l8096B6) 
PHOTO ON FILE 

CERTIFICATE OF CORRECTION 
STAR 
ND. 

DFACER'S SIGNATURE CVC:4000(a) 5200 5201(a) 5201(b) 5201(c) 5204 

0 

m 
l"-
1"­
ru 
ru 
ru 
m 
l"­
IJ"' 

S,:.m fr,:incisco MuniciP 
1ransPortation Agenc 

Ci t,3tionsiRPP 

06/03/2024 11:42AM C75PS012-01 

p1.:ite:­
******~ RECEIPT * 
Ticket Amount_ Due ~ 
973222773 7':1.00 
----------------TOTALS-------
Total Fines 
T ot.:il PeMl ties 
Tot.:il p,3id 
Amount T en1jere1j 

---------NO CHANGE FOR CIJSTO 
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SFMTA 

ti. NOTICE OF PARKING CITATION / 

The vehicle described below is illegally parked in 
v1C'.<>tion of the section referenced below. 

Paymen: ;;r request for administrative review is 
required within 21 days or further penalties may Cl 

be assessed.973222773 ~ 
CITATION# 6 

Time Checked 

Year 

Color 

Meter II 

Cl 

f'1'l 
l'-
1'­
ru 
ru 
ru 
f'1'l 
r­
lr 

s.:m F nmcisco MuniciP1:il 
T rnnsPmt.:ition AgencY 

Cit.:itions/RPP 

06/03/2024 11:42AM C?5PS012-0035 

Pl.3te:--
*******~NT RECEIPT *********:::** 
Ticket Amount Due Amount P9i1j 
q77'Y!'ln/n/7I 79 OU /'~. OQ 
... JL..r..L. ·- •• 

----------------TOTALS------------------
79.00 T ot.31 Fine~3 

Tot.:il Pen.:ilties 
Total F'13iiJ 
Amount Tendered 

.00 
79~00 
79.00 

uo ,..,, "liGEc ~,-IR' r'!l'-'Tfll.<[i:•--------­---------r1 IJMHr1 • r _ !J~0 \.A'I l\ 

00'6L$ 

J;inss1 
ss;i1p~uo) 

Lt9£00 

AdO) ~3L~Ol5nJ 

1Nn0l~V3WS 

aw) 1ram 

~pO~·j 

t101.Jl~·J A11u3 
: ~pOJ IP.AOiddlf 

])lOM·JI 
:: 4J1ES 
·~ 03S 
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'PJE) dill) 

!: pJe) 

ffi:fl l tZOi:.£0 90 
tOlt-6 V) 'Q)SrnN~:l NVS 

3AV SS3N NVA S ll 
~D )!IS ~~i~o1sm \f.H•J.JS 



JPERIOR COURT OF CALIF NIA 
COUNTY OF SAN FRANCISCO 

400 MCALLISTER STREET, SAN FRANCISCO, CA 94102-4514 

TIM CHANG 

PLAINTIFF (S) 

vs. 

CITY AND COUNTY OF SAN FRANCISCO 

DEFENDANT (S) 

SMALL CLAIMS ORDER 

NO.: CSM-22-866090 

Small Claims Order of Dismissal 
of Entire Action 

The court orders dismissal of the entire action without prejudice. 

No appearances by Plaintiff. 

DATED: Feb 14, 2023 

Small Claims Order of Dismissal of Entire Action 
Form 000070 

JUDGE PRO TEM 

Judicial Officer 



CERTIFICATE OF SERvr BY .MAIL . CSM-22-866090 

I, the undersigned, certify 'mat I am an employee of the Superior Court o California, County Of San 
Francisco and not a party to the above-entitled cause and that on Feb 14, 2023 I served the foregoing 
Small Claims Order of Dismissal of Entire Action on each party appearing in propria persona by causing 
a copy thereof to be enclosed in a postage paid sealed envelope and deposited in the United States 
Postal Service mail box located at 400 McAllister Street, San Francisco CA 94102-4514 pursuant to 
standard court practice. 

Dated: FEB-14-2023 

u • ! .. 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO, CA 94102 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. ?TH FLOOR 
SAN FRANCISCO, CA 94102 

By: DAU 

Page 1 of 1 
CERTIFICATE OF SERVICE BY MAIL 

Form 000070 



\;.._./' 

Superior Court of California 
County of San Francisco 
Small Claims Division 
400 McAllister Street, Room 103 
San Francisco, CA 94102 

\. oi f. r /-~ j; y·~ •' o I .... ~ .. -' M•- ·· · .. j '" '• I ~ I • \ - vvv INflr, ~. l .) I . 

2023 FEB 15 PH 2: O' 
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. 

'< 

US POSTAGE-PITNEY BOWES 
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~~....-,'..iiiiiiiiii 

~~ ~~103 $ 000.60° 
0000346600FEB 14 2023 
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CITY AND COUNTY OF SAN FRANCISCO 

DAVID CHIU 

City Attorney 

RE: Claim of Tim Chang I Claim Number 23-00407 

OFFICE OF THE CITY A TIORNEY 

Nichelle Flentroy 
Claims Adjuster 

DIRECT DIAL: ( 415) 554-4232 
E-MAIL: NICHELLE.FLENTROY@SFCITY ATIY .ORG 

December l , 2022 

Department: 
Incident Date: 

MT ATOW MT A Tow-related Matters 
July 2, 2022 

Claim Filed: September 13, 2022 

Dear Claimant: 

Enclosed are release forms that are needed to enable the City and County of San Francisco to process 
your settlement payment. 

These documents must be completed as follows: 

I. Sign and date two (2) release forms in the presence of an adult witness. 

2. Obtain the signature of the adult witness on the release forms. 

NOTE: If the claimant is a business, affix the corporate seal on each copy of the release OR 
enclose a letter on company letterhead which authorizes the person signing the release to act on 
behalf of the company. 

3. Make a copy of the signed release form for your records. 

4. Return the two (2).signed, dated release forms in the enclosed envelope. 

Upon receipt of the release documents, payment will be made in the amount stated on the release and 
forwarded to you. 

Enclosure: as stated 

Very truly yours, 

DAVID CHIU 
City Attorney 

"1 ailA.J..1-., {/LU-fl '].-) k ;v; C 11.£,/IR_ r1 -P /ft~ 

Nichelle Flentroy 
Claims Adjuster 

Fox PLAZA . 1390 MARKET STREET. 7TH FLOOR. SAN FRANCISCO. CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3900 · FACSIMILE: (415) 554-8795 

c: \users\ mgreen \ appdata \local\ microsoft\ windows\ inetcache \content.outlook\ znOkn 7s4 \ 23-00407 release cover 
letter.docx 



PROPERTY DAMAGE ONLY RELEASE 

23-00407/ $722.00 

Tim Chang 

MT A TOW MT A Tow-related Matters 

For and in consideration of the agreement by the City and County of San Francisco 
(hereinafter "the City") to pay the sum of: 

SEVEN HUNDRED TWENTY TWO AND 00/100 DOLLARS 

the undersigned, and each of them, hereby release and discharge the City, all agents, employees, 
departments, commissioners, and officers thereof, of and from claims or causes of action for 
property damages heretofore sustained, suspected or unsuspected, in law or in equity, of every 
kind and character, we or either of us have, or our successors, assigns, heirs, executors, or 
administrators may hereafter have against them, or any of them, resulting from an incident 
occurring on or about 

July 2, 2022 at or near 4345 Cabrillo St., SF 

The undersigned represents that either (a) there are no liens which may attach to the 
settlement amount or to any recovery paid to the undersigned, or (b) to the extent there are any 
such liens, the undersigned will pay all such liens out of the settlement amount. 

The undersigned agrees to defend, indemnify and hold harmless the City against any and 
all property damage claims by any person or entity purporting to hold any lien, interest, or other 
property damage claim involving the undersigned in connection with the incident which is the 
subject of this agreement. 

The undersigned certifies that he/she has read Section 1542 of the California Civil Code, 
which provides that a: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 
THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

The undersigned hereby waives application of Section 1542 of the Civil Code to property 
damage claims. The undersigned understands and acknowledges that as a consequence of this 
waiver of Section 1542, even if the undersigned should incur additional property damages in any 
way related to the incident which is the subject of this agreement, the undersigned will not be 
permitted to make any further claims against the City to recover for such damages. 

The undersigned acknowledges that he/she intends these consequences even as to claims 
for property damage that may exist as of the date of this Release but which the undersigned does 

c:\users\mgreen\appdata\local\microsoft\windows\inetcache\content.outlook\znOkn7s4\23-00407 pd release.docx 



not know exist, and which, if known, would materially affect the undersigned's decision to 
execute this Release, regardless of whether the undersigned's lack of knowledge is the result of 
ignorance, oversight, error, negligence, or any other cause. 

It is further understood that this settlement is the compromise of a disputed property 
damage claim and that the payment is not to be construed as an admission of liability on the part 
of the City and County of San Francisco, or any of its agents, employees, departments, 
commissioners or officers, by whom liability is expressly denied. 

IN WITNESS WHEREOF, the undersigned have hereunto set their hands this 
______ day of , 20 __ . 

Witness to signature 

2 
c:\users\mgreen\appdata\local\microsoft\windows\inetcache\content.outlook\znOkn7s4\23-00407 pd release.docx 



PERIOR COURT OF CALIF NIA 
COUNTY OF SAN FRANCISCO 

400 MCALLISTER STREET, SAN FRANCISCO, CA94102-4514 

TIM CHANG SMALL CLAIMS ORDER 

PLAINTIFF (S) 

vs. NO.: CSM-22-866090 

CITY AND COUNTY OF SAN FRANCISCO 

Small Claims - Continue Order 

DEFENDANT (S) 

The Court orders this case continued per request of defendant to Feb-14-2023 at 10:00 am in 
Department 506, 400 McAllister Street San Francisco, CA 94102. 

Court grants continuance as *FINAL Continuance*. Defendant will have to present an adjuster familiar 
with the case at the next court date. 

DATED: Nov 30, 2022 

Small Claims - Continue Order 
Form 000070 

MICHELLE TONG 

Judicial Officer 



CERTIFICATE OF SERVI - 9Y MAIL CSM-22-866090 

I, the undersigned, certify that I am an employee of the Superior Court of California, County Of San 
Francisco and not a party to the above-entitled cause and that on Nov 30, 2022 I served the foregoing 
Small Claims - Continue Order on each party appearing in propria persona by causing a copy thereof to 
be enclosed in a postage paid sealed envelope and deposited in the United States Postal Service mail 
box located at 400 McAllister Street, San Francisco CA 94102-4514 pursuant to standard court practice. 

Dated : NOV-30-2022 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO, CA 94102 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. ?TH FLOOR 
SAN FRANCISCO, CA 94102 

By: DAU 

Page 1 of 1 
CERTIFICATE OF SERVICE BY MAIL 

Form 000070 
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CERTIFICATE OF SERVf''= BY MAIL CSM-22-866090 / 'f 3 0 
I, the undersigned, certify \ nat I am an employee of the Superior Court or-California, County Of San 
Francisco and not a party to the above-entitled cause and that on Nov 16, 20221 served the foregoing 
Notice of Time and Place on the sheriff and each party appearing in propria persona by causing a copy 
thereof to be enclosed in a postage paid sealed envelope and deposited in the United States Postal 
Service mail box located at 400 McAllister Street, San Francisco CA 94102-4514 pursuant to standard 
court practice. 

Dated: NOV-16-2022 

TIM CHANG 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO, CA 94102 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO, CA 94102 

By: LTAUALA 
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JPERIOR COURT OF CALIF ?NIA 
COUNTY OF SAN FRANCISCO 

400 MCALLISTER STREET, SAN FRANCISCO, CA94102-4514 

TIM CHANG SMALL CLAIMS DIVISION 

PLAINTIFF (S) 

vs. NO.: CSM-22-866090 

CITY AND COUNTY OF SAN FRANCISCO 

Notice of Time and Place 

DEFENDANT (S) 

The above cause has been set for hearing Nov-30-2022 at 1 :30 pm in Department 506, 400 McAllister 
Street San Francisco, California REMAINS THE SAME 

DATED: Nov 16, 2022 

Notice of Time and Place 
Form 000062 

LTAUALA 

Clerk of the Superior Court 
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SC-152 Order on Request to Po&tpone Trial 

~n (date): NOV I 5 ZGZZ (name): ...... C:C:S""""· '-F _______ _ 
filed a request to postpone the trial in this case. 

The court orders: 

G) D The Request to Postpone Trial is approved, and the 
court orders the trial is postponed as indicated in@ . 

@ ~The Request to Postpone Trial is denied because: 

a. ~The Request did not include a good reason for the postponement. 

b. 0 The Request was not filed at least 10 days before the hearing and 
did not include a good reason for the late request. 

c. D The required $10 filing fee was not paid. 

Qlerlc stamps hef9 when form Is tfled. 

ENDORSED 
F.ILl=D 

Superior Court o'ICatiLr'lia 
Cou11ty of San ~ra.1c1sco 

NOV 1 6 20ZZ 
CLERK ur TrlE COURT 

BY: LORINA TAUALA 
DeputyClerk-

Fill In the coutt name and street addf9ss: 

Superior Court of Callfomla, County of 

SMALL CLAIMS 
SUPERIOR COURT 

d. IE. Other:~~~~~~~~l:J..~~V.41~~~1 -r; ... 
400 McALLISTER, ROOM 103 

SAN FRANCISCO, CALIFORNIA 94102 

D Continued on Attachment SC-152, item 2(d). 
Case Name: 

® The trial will be held as follows: 

Trial 
Date 

---------Time: _____ Dept.---------

.Name a'rd address of court if different than address above: •" ,., 

Request for Accommodations Assistive listening systems, computer-assisted.real-time . . 
captioning. or sign language interpreter services are available if you ask at l~t five days before -· 
the trial. Contact the clerk's office for Request for Accommodations by Persons With Disabilities 
and Response (Form MC-410}. (Civil Code,§ 54.8) 

© 'Fhe clerk will mail a copy of this order to: 

a. D The person who asked for the postponement. 

b. Ill All plaintiffs and defendants at the addresses listed in the coun's records. ,, . . -~~~~~~~~~~-
Judicial officer · (JP{ N///Jt2'ln 4'/1 IJ 

Date: 

Need help? 
. . For free h~lp, con~t your county's small claims advisor: 

[local info here] . ' . 

Or go to "County-Specific Court Information" at www.courlinfo.ca.gov/selfhe/p/smallclaims 

Judlcld ColllCil of Califomla. www.couttua.gov 
New July 1. 2010, Optlanal Fonn Order on Request to Postpone Trial 
Code of CM Prooedure. § 116.570 

For your protection and -rivacy, please press the Cleat 
This Form button after you have printed the fonn. 

(Small Claims) 

1~19~1 

SC-152 

I• 
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SC-150 Request to Postpone Trial 
Clerk stamps here when form Is filed. 

See instructions on other side. E.NDORSt::D 
FILl= D . CD My name is: _C_C_S_F ________________ _ 

Mailing address: 1390 Market Street, 7th Floor 
San Francisco, CA 94102 

Phone: 415 554 4232 

superior Court otta1ff0'1'11a 
County of San Francisco 

NOV 1 5 20Z2 
C LEAK U t- i"rlE COURT 

I am a (check one): D plaintiff Ill defendant in this case. BY: LORINA TAUALA 
Oeo1.rtv Clerk 

Fill in the court name and street address: 

{V My trial is now scheduled for (date): November 30, 2022@1 :30pm 

@ I ask the court to postpone my trial until (approximate date) : 

Superior Court of California, County of 

San Francisco 
Small Claims Division 

After January 31, 2023 

@ I am asking for this postponement because (explain): 

400 McAllister Street, Room 103 
San Francisco, CA 94102 

[lJ If your answer will not flt in the space below, check this box and attach your Fill in your case number and case name: 

answer 011 a separate sheet of paper. Write "SC'-150, Item 4" at the top. Case Number: 

Assigned Adjuster is on medical leave. CSM-22-866090 
Case Name: 

Chang vs. CCSF 

® If your trial is scheduled within the next l 0 days, explain why you did not ask for a postponement sooner. 
O If your answer will 11ot flt in the space below, check this box and attach your answer on a separate sheet of paper. 

Write "SC-150, /tem 5" al the lop. 

@ Has your claim been served by a method allowed by law? (See form SC-104B, What Is "Proof of Service"?, 
for infonnation about how the claim can be served. Check and complete all that apply): 

0 If your answer wi/11101 flt in the space below, check this box and attach your answer on a separate sheet of paper. 
Write "SC-150, Item 6" at the lop. 

a. [i] No. I am a defendant and have not filed a claim in this case. 

b. 0 Yes. The parties listed below have been served: 
( 1) , who lives in: was served on: 

name county ..,da'"""t,_e ___ _ 

(2) ---------------' who lives in=-: ______ ___J was served on_:-----
name county date 

c. 0 No. The parties listed below have not been served (list names): 
(I) (2) ____________ _ 

d. 0 I do not know. The court clerk mailed my claim, and I do not know if the court received the signed receipt 
for these parties (list names): 
(1) (2) ____________ _ 

I declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: November 15. 2022 ,,....---,, , -- ~ ~ \ 
li.( . 

Tricia P. Williams for CCSF ,,. .... ~d -~ 
Type or print your name ' Sign here 

Judicial Council of CalWomla, www.ccurtinfo.ca.gov 
New July 1. 2010. OpUonal Form 
Code of Civil Procedures,§ 116.570, cal. Rules of Court. rule 3.2107 

Request to Postpone Trial 
(Small Claims) 

SC-150 



SC-112A Proof of Service by Mail 

See instructions on other side. 

~ This form is attached to the document checked in ~ below. 

CD Server's information 
Name: Marleena Green 
Street or mailing address: 1390 Market Street, 7th Floor 
City: San Francisco 

D Check here if you are a registered process server, and write: 

County where registered: _______________ _ 

~ Form or document served 
a. 0 Form SC-105, Request/or Court Order and Answer 

b. 0 Form SC-109, Authorization to Appear 

c. 0 Form SC-114, Request to Amend Claim Before Hearing 

d. 0 Form SC-133, Judgment Debtor's Statement of Assets 

e. 0 Form SC-150, Request to Postpone Trial 

f. 0 Form SC-221, Response to Request to Make Payments 

g. 0 Other document allowed to be served by mail (specify): 

I Case Number: 
CSM-22-866090 

Phone:415 554 4203 

State: CA Zip Code:_9_4 l_0_2 __ 

Registration#: ________ _ 

0 Check here if there is not enough space below to list the document served. List the document on a separate page, 
and write "SC-JJ 2A, Item 2" at the top. 

@ Server's declaration 
a. I am 18 or older. I am not a party to this small claims case. I live or work in the county where I did the mailing 

described below. 

b. I placed copies of the document checked in @ and an unsigned copy of this page in a sealed envelope, 
addressed as follows: 
0 Check here if there is not enough space below to list all parties served. List their names and addresses on a 

separate page, and write "SC-J J 2A, Item 3" at ihe top. 

Name of party served . - - .. -
Tim Chan 

c. On (date of mailing): November 15, 2022 1 placed each envelope in the mail, with postage paid, at 
(city and state of mailing):_S_an_F_r_a_n_c_is_c_o_,_, _C_A _______________________ _ 

I declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: November 15, 2022 

Marleena Green 
Type or print server's name 

Judicial Council of Callfomla. www.couttinfo.ca.gov 
New July 1, 2010, Optional Fonn 
Cal. Rules of Court, rule 3 2107 

Server signs here 

Proof of Service by Mall 
(Small Claims) 

SC-112A 



Instructions for Form SC-150, Request to Postpone Trial 

(This page is not part of F onn SC-150 and does not need to be copied, served, or filed.) 

Who can use this form? 
• Anyone who filed a small claims case and wants to 

postpone or reschedule the trial for any good reason, 
including because he or she has not served all of the 
defendants 

• Anyone who was sued in a small claims case and 
wants to postpone or reschedule the trial for any 
good reason 

Do I have to use this form? 
No. You may write a letter instead of using this fonn. 
Your letter should explain why you want to change your 
court date and include the other information that is 
requested on this form. 

Need help? 

How do I ask for a postponement? 
• Fill out Form SC-150, Request to Postpone Trial, 

(on the other side of these instructions), or write a 
letter that includes the infonnation requested on this 
form. 

• Have all other parties in your case served with a copy 
of your request. You may serve by mail or in person. 
Use Form SC-104, Proof of Service, or Form SC-l 12A, 
Proof of Sen1ice by Mail. 

• File your request and the completed Proof of Service 
with the small claims court clerk. You may have to pay 
a $ l 0 fee, depending on when (or if) the claim was 
served. If you cannot afford to pay a required fee, see 
Fonn FW-001-INFO, Information Sheet on Waiver of 
Superior Court Fees and Costs. 

How will I know the court's decision? 

If the court postpones the trial, the court will mail a 
notice with the new hearing date to all plaintiffs and 
defendants in this case. 

If the court does not 1>ostpone the trial, the trial will 
be on the date when it is currently scheduled. The court 
will notify the person who filed the Request. 

If you do not hear from the court, you should go to 
court on the scheduled trial date. 

For free help, contact your county's small claims advisor: 

New July 1. 201 O 

Or go to "County-Specific court Information" at www.courtinfo.ca.gov/seljhelp/smallclaims 

Request to Postpone Trial 
(Small Claims) 

SC-150 



Instructions for Form SC-112A, Proof of Service by Mail 
{This page is not part of the Proof of Service and does not need to be copied, served, or filed.) 

Form SC-112A can be used to show the court that these documents 
were served by mall: 

• Form SC-I 05, Request for Court Order and Answer 
• Form SC- I 09, Authorization to Appear 
• Form SC-114, Request to Amend Claim Before Hearing 
• Form SC-133, Judgment Debtor's Statement of Assets 
• Form SC-150, Request to Postpone Trial 
• Form SC-221, Response to Request to Make Payments 
• Other documents that are allowed to be served by mail 

Form SC-112A cannot be used to prove service of these forms: 
• Form SC-100, Plaintiff's Claim and ORDER to Go lo Small Claims Court 
• Form SC-120, Defendant's Claim and ORDER to Go to Small Claims Court 

For information about serving these forms, see Form SC-104, Proof ofSen1ice, and 
Form SC-1048, What Is "Proof of Service"? 

The server (the person who will do the mailing): 
• Must not be a party (plaintiff or defendant) in the case 
• May be a friend, relative, co-worker, or other helpful person 
• Must be 18 or older 
• Must live or work in the county where the mailing takes place 

Follow these steps to use Form SC-112A: 
1. Pre1>are Form SC-112A by filling in: 

• The case number 
• The document to be served, in item@+ 
• The names and addresses of the parties to be served, in item G) 

*Prepare a separate Form SC-I /2Afor each document to be served. 

2. Give the server: 
• The partially completed Form SC-l 12A 
• One copy of the document to be served for each party to be served 

3. Ask the server to: 
• Fill out the remainder of the Form SC- l l 2A. 
• Mail each party to be served: 

- An unsigned copy of the competed Form SC-l 12A and 
- The document to be served (checked in Item@). 

• Sign a separate Form SC-l 12A for each document served, and give it to back you. 

4. File these papers with the small claims court clerk: 
• The original of each document served, with 
• The signed, original Proof of Service by Mail attached 

Need help? 
For free help, contact your county's small claims advisor: 

Or go to "County-Specific Court Information" at www.courtinfo.ca.gov/se/jhelplsmallclaims. 

New July 1. 
2010 Instructions for Proof of Service by Mail 
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(415) 554-39b0 Claims Reception 
www.sfcityattorney.org 

The information contained in this electronic message may be confidential and may be subject to the attorney-client privilege and/or 
the attorney work product doctrine. It is intended only for the use of the individual or entity to whom it is addressed. If you are not 
the intended recipient, you are hereby notified that any use, dissemination or copying of this communication is strictly prohibited. If 
you have received this electronic message in error, please notify me by telephone at (415) 554-4232, and delete the original 
message from your email system. 

Thank you. 
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SC-100 Plaintiffs Claim and ORDER 
to Go to Small Claims Court 

Notice to the person being sued: 
• You are the defendant if your name is listed in @on page 2 of this fonn or 

on fonn SC-1 OOA. The person suing you is the plaintiff, listed in (!) 
on page 2. 

• You and the plaintiff must go to court on the trial date listed below. If you 
do not go to court, you may lose the case. If you lose, the court can order 
that your wages, money, or property be taken to pay this claim. 

• Bring witnesses, receipts, and any evidence you need to prove your case. 
• Read this fonn and all pages attached to understand the claim against you 

and to protect your rights. 

Aviso al Demandado: 
• Usted es el Demandado si su nombre figura en ® de la pagina 2 de este 

fonnulario, o en el fonnulario SC- I OOA. La persona que lo demanda es el 
Demandante, la que figura en (!) de la pagina 2. 

• Usted y el Demandante tienen que presentarse en la corte en la fecha del 
juicio indicada a continuaci6n. Si no se presenta, puede perder el caso. Si 
pierde el caso, la corte podria ordenar que le quiten de su sucldo, dinero u 
otros bienes para pagar este reclamo. 

Clerk stamps date here when form Is filed. 

ENDORSEu 
FILED 

San FranriP.rn ~,. .. ..,.,, C11nDrinr Court 

SEP 2 7 2022 
CLERK Ut- I ht:. l-UURL/ 

BY: VER LINDA JONES ~{) 
f1pn11!11 r:IP r', 

Fill In court name and street address: 

Superior Court of Callfornla, County of 
San Francisco, Small Claims 
400 McAllister St., Room I 03 
San Francisco, CA 94102 

Court fills In case number when form Is filed. 

Case Number: 

CSMJl.-8 66 0 9 0 
• Lleve testigos, recibos y cualquier otra prueba que necesite para probar su caso Case Name: 

Tim Chang v. City & County of San Francisco 
• Lea este formulario y todas las paginas adjuntas para entender la demanda 

en su contra y para proteger sus derechos. 

Order to Go to Court 

The people in(!) and @must attend court: (Clerk fills out section below.) 

Trial ~ Date Time go Department Name and address of court, if different from above 

oate 1. NOV 2 2 2022 /rm 0V~ S-Tff ·'Pf~ 
2. -----
3. 
Da-te-: -~sE=P 2 7 2022 Clerk, by , Deputy 

Instructions for the person suing: 
Do not use this form to recover COVID-19 rental debt, which is unpaid rent or other financial obligations under a 
tenancy due between March I, 2020, and September 30, 2021. (See Code of Civil Procedure, § 1179.02.) To recover 
COVID-19 rental debt, use form SC-500. Plaintiff's Claim and ORDER to Go to Small Claims Court. 

• You are the plaintiff. The person you are suing is the defendant. 
• Before you fill out this fonn, read form SC- I 00-INFO. Information for the Plaintiff, to know your rights. Y~can get 5 

form SC-100-INFO at any courthouse or county law library, or go to www.courts.ca.gov/forms. _ </J ~ 

• Fill out pages 2, 3, and 4 of this form. Make copies of all the pages of this form and any attachmen~ne~<lr each ~ 
party named in this case and an extra copy for yourself. Take or mail the original and the copies to ~n~ ;c:'ourt clerk's- · SL 
office and pay the filing fee. The clerk will write the date of your trial in the box above. Your couft ~!ly alloW ' . 
electronic filing. Check your local court website for informati?n: w'!'w.~ourts. ca.g.ov/find-my-courr.-hJ'!!:~ ~ ~ 
You must have someo?e at least 18-not you ~r anyone else ltsted m this case-give ea~h defenda~t~:·~~rt~mped < 
copy of all pages ofth1s fonn and any pages this fonn tells you to attach. There are special rules for "setvmg,''"or · · 
delivering, this form to public entities, associations, and some businesses. See forms SC-104, SC--104B, andS'C-t04C. 

• Go to court on your trial date listed above. Bring witnesses, receipts, and any evidence you need to prove your case. 

JudiclaJCouncilolCalifomia.www.courls.ca.gov Plaintiffs Claim and ORDER SC-100, Page 1 of6 
Rav. November 1, 2021. MandatOl)I Form 
CodaotCM1Procedure, §§11s.11oetseq., to Go to Small Claims Court ~ 
116.220(c), 116.340(gl 



Plaintiff (list names): Case Number: 
Tim Chang v. City & County of San Francisco 

(D The plaintiff (the person, business, or public entity that is suing) is: 
Name: Tim Chan Phone: 

Street City State Zip 

Mailing address (if different):----------------------------
Street City State Zip 

Email address (if available) 

If more than one plaintiff, list next plaintiff here: 
Name: Phone: 

--------------------~ ----------
Street address: 

Street City State Zip 

Mailing address (if different): ----------------------------
Street City State Zip 

Email address (if available): ----------------------------
0 Check here if more than two plaintiffs and attach form SC-JOOA. 
D Check here if either plaintiff listed above is doing business under a fictitious name and attach form SC-103. 
D Check here if any plaintiff is a "licensee" or "deferred deposit originator" (payday lender) under Financial 

Code sections 23000 et seq. 

0 The defendant (the person, business, or public entity being sued) is: 

Name: City and County of San Francisco Phone: 415-554-4232 ----------
Street address: 1390 Market St, 7th Floor San Francisco CA 94102 

Street City State Zip 

Mailing address (if different):----------------------------
Street City State Zip 

If the defendant is a corporation, limited liability company, or public entity, list the person 
or agent authorized for service of process here: 

I • ol • 

Name: Job title, if known: 
-----------~ 

Address: -------------------------
Street City State Zip 

D Check here if your case is against more than one defendant and attach form SC-lOOA. 

D Check here if any defendant is on active military duty and write defendant's name here:--------

© The plaintiff claims the defendant owes $ 722.00 . (Explain below and on next page.) 
(Note: A claim/or COVJD-19 rental debt cannot be made on this form. Use form 
SC-500. Plaintiff's Claim and ORDER to Go to Small Claims Court (COYID-19 Rental Debt).) 

a. Why does the defendant owe the plaintiff money? 
My car was towed by SFMTA on 7/3/22. When I went there to retrieve my car, I was not informed that I am 
eligible for low income. So I paid $722 for tow and city admin fees. Later I learned that I am eligible for the 
low income program. Because my English was not good, and I lost my  I missed the deadline of 
submitting the tow fees reimbursement. SFMT A denied my request and referred me to City Attorney, who also 
denied my claim on 9/19/2022. 

Rev. November 1, 2021 Plaintiff's Claim and ORDER to Go to Small Claims Court SC-100, Page 2 of 6 
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Plaintiff (list names): Case Number: 
Tim Chang v. City & County of San Francisco 

0 b. When did this happen? (Date) : ________ _ 

If no specific date, give the time period: Date started: _7_13_12_0_2_2 ____ Through: September 19, 2022 

c. How did you calculate the money owed to you? (Do not include court costs or fees for service.) 
I paid $722 to SFMT A on 7 /3/2022 

D Check here if you need more space. Attach one sheet of paper or form MC-031 and write "SC-100, Item 3" at 
the top. 

© You must ask the defendant (in person, in writing, or by phone) to pay you before you 
sue. If your claim is for possession of property, you must ask the defendant to give you 
the property. Have you done this? 

00 Yes D No If no, explain why not: 

® Why are you filing your claim at this courthouse? 
This courthouse covers the area (check the one that applies): 

.a. 00 (1) Where the defendant lives or does business. 
(2) Where the plaintiffs property was damaged. 
(3) Where the plaintiff was injured. 

(4) Where a contract (written or spoken) was made, 
signed, performed, or broken by the defendant or 
where the defendant lived or did business when the 
defendant made the contract. 

b. D Where the buyer or lessee signed the contract, lives now, or lived when the contract was made, if this claim, 
is about an offer or contract for personal, family, or household goods, services, or loans. (Code Civ. Proc., 
§ 395(b).) 

c. D Where the buyer signed the contract, lives now, or lived when the contract was made, if this claim is about a 
retail installment contract (like a credit card). (Civ. Code,§ 1812.10.) 

d. D Where the buyer signed the contract, lives now, or lived when the contract was made, or where the vehicle is 
permanently garaged, if this claim is about a vehicle finance sale. (Civ. Code,§ 2984.4.) 

e. D Other (specify): ------------------------------

© List the zip code of the place checked in@ above (if you know): _94_1_0_2 ________ _ 

0 Is your claim about an attorney-client fee dispute? D Yes 00 No 
If yes, and if you have had arbitration, fill out form SC-IOI, attach it to this form, and check here: D 

(!) Are you suing a public entity? nzrVeJc ~o 
If yes, you must file a written claim with the entity first. D A claim was filed on (date): ________ _ 

If the public entity denies your claim or does not answer within the time allowed by law, you can file this form. 

Rev. November 1, 2021 Plaintiff's Claim and ORDER to Go to Small Claims Court SC-100, Page 3 of 6 
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Plaintiff (list names): Case Number: 
Tim Chang v. City & County of San Francisco 

(!) Have you filed more than 12 other small claims within the last 12 months in California? 
0 Yes 00 No If yes, thefilingfeefor this case will be higher. 

@ Is your claim for more than $2,500? 0 Yes 00 No 
If you answer yes, you also confirm that you have not filed, and you understand that you may not file, more than two 
small claims cases for more than $2,500 in California during this calendar year. 

@ I understand that by filing a claim in small claims court, I have no right to appeal this 
claim. 

I declare under penalty of perjury under the laws of the State of California that the information above and on any 
attachments to this form is true and correct. 

Date: September 27, 2022 

Tim Chang 
Plaintiff types or prints name here 

....... 

~~~---=--------~-----=:-~-......----­
PlaintiJf signs here 

Date: 

Second plaintiff types or prints name here Second plaintiff signs here 

Rev. November 1, 2021 

Requests for Accommodations 
Assistive listening systems, computer-assisted real-time captioning, or sign language interpreter 
services are available if you ask at least five days before the trial. For these and other accommodations, 
contact the clerk's office for form MC-410. Disability Accommodation Request. (Civ. Code,§ 54.8.) 

Plaintiff's Claim and ORDER to Go to Small Claims Court SC-100, Page 4 of 6 
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SC-100 Information for the defendant (the person being sued) 

"Small claims court" is a special court where claims for 
$10,000 or less are decided. Individuals, including "natural 
persons" and sole proprietors, may claim up to $10,000. 
Corporations, partnerships, public entities, and other businesses 
are limited to claims of $5,000. (See below for exceptions.*) The 
process is quick and cheap. The rules are simple and informal. 
You are the defendant-the person being sued. The person who is 
suing you is the plaintiff. 

Do I need a lawyer? You may talk to a lawyer before or after 
the case. But you may not have a lawyer represent you in court 
(unless this is an appeal from a small claims case). 

How do I get ready for court? You don't have to file any 
papers before your trial, unless you think this is the wrong court for 
your case. But bring to your trial any witnesses, receipts, and 
evidenc~ that support your case. And read "Be Prepared for Your 
Trial" atwww.courts.ca.gov/smallc/ajms/pJWJBre. 

What if I need an accommodation? If you have a 
disability or are hearing impaired, fill out form MC-410, Djsabiljty 
Accommodation Request. Give the form to your court clerk or the 
ADA/Access Coordinator. 

What if I don't speak English well? Ask the court clerk 
as soon ·as possible for a court-provided interpreter. You may use 
form INT-300. Request for lntecpreter (Civil) or a local court form 
to request an interpreter. If a court interpreter is unavailable for 
your trial, it may be necessary to reschedule your trial. You cannot 
bring your own interpreter for the trial unless the interpreter has 
been approved by the court as a certified, registered, or 
provisionally qualified interpreter. (See Cal. Rules of Court, rule 
2.893, and form INT-140.) 

Where can I get the court forms I need? Go to any 
courthouse or your county law library, or print forms at 
WWW: courts.ca gov/forms 

• Prove this is the wrong court. Send a letter to the court 
before your trial explaining why you think this is the wrong court. 
Ask the court to dismiss the claim. You must serve (give) a copy 
of your letter (by mail or in person) to all parties. (Your letter to 
the court must say you have done so.) 

• Go to the trial and try to win your case. Bring 
witnesses, receipts, and any evidence you need to prove your 
case. To have the court order a witness to go to the trial, fill out 
form SC-107, Small Clajms Subpoena and Declaratjon, 
and have it served on the witness. 

• Sue the person who is suing you. If you have a claim 
against the plaintiff, and the claim is appropriate for small claims 
court as described on this form. you may file Defendant's Claim 
(form filci2Q) and bring the claim in this action. If your claim is 
for more than allowed in small claims court, you may still file it in 
small claims court if you give up the amount over the small 
claims value amount, or you may file a claim for the full value of 
the claim in the appropriate court. If your claim is for more than 
allowed in small claims court and relates to the same contract, 
transaction, matter, or event that is the subject of the plaintiff's 
claim, you may file your claim in the appropriate court and file a 
motion to transfer the plaintiff's claim to that court to resolve 
both matters together. You can see a description of the amounts 
allowed in the paragraph above, titled "Small Claims Court." 

• Agree with the plaintiff's claim and pay the 
money. Or, if you c;an't pay the money now, go ~o your trial 
and say you want to make payments. 

• Let the case "default." If you don't settle and do not go to 
the trial (default), the judge may give the plaintiff what he or she 
is asking for plus court costs. If this happens, the plaintiff can 
legally take your money, wages, and property to pay the 
judgment. . 

What if I need more time? 
What happens at the trial? 'The judge will listen to both · 
sides. The judge may make a decision at your trial or mail the 
decision to you later. You can change the trial date if: 

• You cannot go to court on the scheduled date (you will have to 
What if I lose the case? If you lose, you may appeal. You'll pay a fee to postpone the trial), or 
have to pay a fee. (Plaintiffs cannot appeal their own claims.) • You did not get served (receive this order to go to court) at least 
• If you were at the trial, file form SC-140, Notice of Appeal You 15 days before the trial (or 20 days if you live outside the 

must file within 30 days after the derk hands or mails you the county). 
judge's decision (judgment) on form ™OQ or form SC-130 Ask the Small Claims Clerk about the rules and fees for 
Notice ofEnteyofJuctgmenl postponing a trial. Or fill out formSC-150 (or write a letter) and 

• If you were not at the trial, fill out and file form SC-135, Notice of mail it to the court and to all other people listed on your court 
Motion to Vacate Judgment and Declaration, to ask the judge to papers before the deadline. Enclose a check for your court fees, 
cancel the judgment (decision). If the judge does not give you a unless a fee waiver was granted. 
new trial, you have 10 days to appeal the decision. File form (?) 
SC-140. ? Need help? 

For more information on appeals, see www.cowts.ca.govl · • Your county's Small Claims Advisor can help for free. 
smallclajms/aooea/s. I 
Do I have options? Yes. If you are being sued you can: I 
• Settle your case before the trial. If you and the 

plaintiff agree on how to settle the case before the trial, the 
plaintiff must file form CIV-11 O Request for Dismissal or a 
written and signed settlement agreement with the clerk. Ask the 
Small Claims Advisor for help. 

L 
Or go to www.courts,ca,gov/smal!c/ajmsladvisor. 

_J 

• Exceptions: Different limits apply in an action against a defendant who is a guarantor. (See Code Civ. Proc., § 116.220(c).) Limits do not apply in an action to 
recover COVID-19 rental debt. (See Code Civ. Proc.,§§ 116.223 & 1179.02; fonn SC-500.) 

Rev. November 1. 2021 Plaintiff's Claim and ORDER to Go to Small Claims Court SC·100, Page 5 of 6 
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SC-100 lnformaci6n para el demandado (la persona demandada) 
La "Corte de reclamos menores" es una corte e_special donde se 
deciden casos por $10,000 o menos. Los individuos, o sea las 
"personas flsicas" y los propietarios por cuenta propla, pueden 
reclamar hasta $10,000. Las corporaclones, asociaclones, entidades 
publlcas y otras empresas solo pueden reclamar hasta $5,000. (Vea 
abajo para las excepclones. *) El proceso es rapldo y economlco. Las 
reglas son sencillas e informales. Usted es el Demandado-la 
persona que se esta demandando. La persona que lo esta 
demandando es el Demandante. 

lNeceslto un abogado? Puede hablar con un abogado antes o 
despues del caso. Pero no puede tener a un abogado que lo 
represente ante la corte (a menos que se Irate de una apelaci6n de un 
caso de reclamos menores). 
lComo me preparo para Ir a la corte? No Ilene que presentar 
ningun documento antes del juicio, a menos qua plense que esta es la 
corte equlvocada para su caso. Pero lleve al juicio cualquier testlgos, 
reclbos y pruebas que apoyan su caso. Y lea "Este preparado para su 
juicio" en www.courts.ca.gov/rec/amosmenores/preparese. 
l,Que hago si necesito una modificaci6n? Si tiene una 
dlscapacidad o tiene impedimentos de audicion, Ilene el formulario 
MC-410, Solicitud de modificaciones para discapacidad. Entregue el 
formulario al secretario de la corte o al Coordinador de Acceso/ADA 
de su corte. 
lQue pasa sl no hablo blen Ingles? Sollcite un interprete al 
secretarlo de la corte lo mas pronto posible. Puede usar el formulario 
INT-300 o un formulario de su corte local. Si no esta disponible un 
interprete de la corte para su juicio, es posible que se tenga que 
cambiar la fecha de su juicio. No puede llevar su propio interprete 
para el juicio a menos qua el interprete haya sido aprobado por la 
corte como un interprete certificado, registrado, o provisionalmente 
calificado. (Vea la regla 2.893 de las Reglas de la Corte de California, 
y el formulario INT-140.) 

lD6nde puedo obtener los forrnularios de la corte que necesito? 
Vaya a cualquier edificio de la corte, la biblioteca legal de su condado, 
o imprima los formularios en www.courts.ca.gov/smallclaims/forms 
(pagina esta en Ingles). 

lQUe pasa en el juiclo? El juez escuchara a ambas partes. El juez ' 
puede tomar su decision durante la audlencla o enviarsela por correo 
despues. 
lQue pasa si pierdo el caso? Si pierde, puede apelar. Tendra que 
pagar una cuota. (El Demandante no puede apelar su propio reclamo.) 
• Si estuvo presente en el juicio, Ilene el formulario SC-140, Aviso de 

ape/aci6n (Notice of Appeal). Tiene que presentarlo dentro de 30 
dias despues de que el secretario le entregue o envie la decision 
(fallo) del juez en el formulario SC-200 o SC-130, Aviso de 
pub/icaci6n de/ fa/lo (Notice of Entry of Judgment). 

• SI no estuvo en el juicio, Ilene y presente el formulario SC-135, 
Av/so de petici6n para anular el fa/lo y Decfaraci6n para pedirte al 
juez que anule el fallo (decisi6n). Si la corte no le otorga un nuevo 
juicio, tiene 10 dlas para apelar la decisl6n. Presente el formulario 
SC-140. 

Para obtener mas informaci6n sobre las apelaciones, vea 
www.courts.ca.gov/rec/amosmenores/apelaciones. 
lTengo otras opciones? Si. Si lo estan demandando, puede: 

• Resolver su caso antes del juiclo. Si usted y el Demandante se 
ponen de acuerdo en c6mo resolver el caso antes del juicio, el 
Oemandante tiene que presentar el formulario CIV-110 Solicitud de 
desestimaci6n (Request for Dismissal) o un acuerdo de resoluci6n 
escrito y firmado al secretario de la corte. Pldale al Asesor de 
Reclamos Menores que lo ayude. 

Probar que es la corte equivocada. Envie una carte a la corte 
antes del juicio explicando por que cree que es la corte 
equivocada. Pldale a la corte qua despida el reclamo.Tiene que 
entregar (dar) una copia de su carta (por correo o en persona) a 
todas las partes. (Su carta a la corte Ilene que declr que hizo la 
entrega.) 
Ir al julclo y tratar de ganar el caso. Lleve testlgos, recibos y 
cualquier prueba que necesite para probar su caso. Si desea que 
la corte emita una orden de comparecencia para que los testigos 
vayan al juicio, Ilene el formulario SC-107, Citatorio de reclamos 
menores (Small Claims Subpoena) y entregueselo legalmente al 
testigo. 
Demandar a la persona que lo demand6. Si Ilene un reclamo 
contra el Demandante, y el reciamo se puede presentar en la 
corte de reclamos menores, tal coma se describe en este 
formulario, puede presentar el formulario SC-120, Reclamo de/ 
demandado (Defendant's Claim) y presentario en este mismo 
caso. Si su reclamo excede el llmite permitido en la corte de 
reclamos menores, puede igualmente presentarlo en la corte de 
reclamos menores si esta dispuesto a limitar su reclamo al 
maximo permitido, o puede presenter un reclamo por el monto 
total en la corte apropiada. Si su reclamo excede el llmite 
permitido en la corte de redamos menores y esta relacionado con 
el mismo contrato, transacci6n, asunto o acontecimiento que el 
reclamo del Demandante, puede presentar su reciamo en la corte 
apropiada y presentar una moci6n para transferir el reclamo del 
Demandante a dicha corte, para poder resolver los dos reciamos 
juntos. Puede ver una descripci6n de los montos permitidos en el 
parrafo anterior titulado "Corte de reclamos menores". 

• Aceptar el reclamo del Demandante y pagar el dinero. 0, si no 
puede pagar en ese momento, vaya al juicio y diga que quiere 
hacer los pagos a plazos. 

• No ir al juicio y aceptar el fallo por falta de comparecencia. Si 
no llega a un acuerdo con el Demandante y no va al juicia (fallo 
por falta de comparecencia), el juez le puede atorgar al 
Oemandante lo que esta reclamando mas los costos de la corte. 
En ese caso, el Demandante legalmente puede tomar su dinero, 
su sueldo o sus bienes para cobrar el fallo. 

lQue hago si necesito mas tlempo? Puede cambiarla fecha del 
juiciosi: 
• No puede Ir a la corte en la fecha programada (tendra que pagar 

una cuota para aplazar el juicio), o 
• No le entregaron los documentos legalmente (no recibi6 la orden 

para ir a la corte) por lo menos 15 dlas antes del juicio (6 20 dlas 
si vive fuera del condado). 

Preguntele al secretario de reclamos menores sobre las reglas y las 
cuotas para aplazar un juicio. 0 Ilene el formulario SC-150 (o escriba 
una carts) y envlelo antes del plaza a la corte ya tadaslas atras 
personas que figuran en sus papeles de la corte. Adjunle un cheque 
para pagar los costos de la corte, a menos que le hayan dado una 
exenci6n. 

lNecesita ayuda? El Asesor de Reclamas Menores de su 
condado le puede ayudar sin cargo. 

I 
L _J 

O visite www.courts.ca.gov/reclamosmenores/asesores. 

• Excepclanes: Exislen dilerenles limlles en un redema conlra un gsranle. (Vea el C6digo de 
Procedimlenlo Civil, seccl6n 116.220 (c).) las llmiles nose apllcan a las acdones para redamar 
una deudD de a\quRer dot COVID-19. (VeD el COdlgo de Procedlmlenlo CNll, secclones 116.223 
y 1179.02; y el fonnulario SC-500.) 

Rev. November 1. 2021 Reclamo del Demandante y ORDEN Para Ir a la Corte de 
Reclamos Menores 

SC-100, Page 6 of 6 

For your protection and privacy, please press the Clear 
This Form button after you have printed the form. l i~rjtjffiji$ fo(h'.iJ I Save this form ~ l•~I 



':JU. I tL"L, 11 :U,j AM Mall - ung La - UUtlOO 

City Attorney 
DI 1-~ DIAL· (415) 554-4232 onr.: 

Ri:"'' , NICHELLE.FLENIROY@SFCfJVATIV· {'~ 
E-ty1A1 1.:: 

September 19, 2022. 

RE: Claim of Tim Ghang I Claim Number 23-0040'7 

Department: 
Incident Da_te: 
@lalm ~il..ed. 

lPIJWrt'SE jf ~KE NOifl CE 'DHAT 

WARNING 
r 

1Stlbject to certain e3'c~ptiqns, you ha~ only s~) mootfis from the date this notice was ~rson~JY 
deliv~re<l C?r ~epos!te~iM} fte ma!I to file a couritaction o~ this .c~aim. See Goyem~e~ OocFe~e~tion . 
94.S.6. This tune h~taJ!On apP_~S only to, causes of a~'tton ansmg•untler,@ahfom1a Jaw for which a claim 
is· mandatcll by tbe @aJifomia 1Government @laims£\ct, Government @ode sections, 900 et. seq. Other 
causes pf action. including those arising under federal law, may haV,e shorter Om~ limitations for filing. 

' 

¥ ou may seek the advice of an attomer of your choice in connection with this matter. If _you desire to 
consult an attorney, you should do so immediately. 

Please also be advi~e.d that,, pursuant to Code of Glivil Procedti(e s.eoti6ns J 2S.i7 and .1038, t.tle ~i~~d 
Oounty of San Frano1sco will see~ to r.ecover a11 cos,.tSllof defeQse m.'fhe e\l'.ent an actto.n is dfeJ:l m di1s 
matter and it is determined that tlie acli,Qn wa§ no.t bro.ugh1 in good faitli anl:I W.itfilnfa(Qna.llle oaU$e 

https://outlook.live.com/mail/O/id/AQMkADAwATExADhlNy1iY21wl TllZQA 1 L TAwAiOwMAoARgAAA69jZBMaP%2FFHIBoqx%2B4AL YEHAOJ1 OQOhQR... 1/2 



9/'l.7/22, 11:U;j AM 

Claim of: Tim Chang @!aim Filed. September 13, 2022 

I, Nichelle D. Flentroy, say: I am a citizen of.the United States, oyer'eighteen ye~s ,of 
age, ~d not a party lo the within action; 1that I run empl6'yed by the <D!!y. ~tto1ney's @ffic~ of San 
Francisco, Fox Plaza, 1390 Market Street, 7th Floor· San Francisco, cr/A 9~1<$2. , 

Thal on September 19, 2022 I served: 

,, Fo11owing ~rdinary business practices, l sealed true and correct copies of the above 
doc(1ments in addresseillenvelope(s) an~ placed them at my workplace for collection and mailing 
with the United States Postal SerYice. I am readily familiar with the practices of the San 

, Francisco City Attorne~s Office for collecting and n&cessinj mail. In the or~inacy cour~e of 
bl!sincss, the sealed envelope(s) that I placed for colleci'ibn would be deposit~d, 1postagc; prepa~d. 

' with the :United ~tates Postal Service t~at ·same day. 

https://outlook.live.com/mail/O/id/AQMkADAwATExADhlNy1 iY21wL TllZQA 1 L TAwAi0wMAoARgAAA69jZBMaP%2FFHIBoqx%2B4AL YEHAOJ1 OQOhQR... 1/2 



I 
I 

I 

\ 

CERTIFICATE OF SERVlr~ BY MAIL CSM-22-866090 

I, the undersigned, certify~1:u I am an employee of the Superior Court o alifornia, County Of San 
Francisco and not a party to the above-entitled cause and that on Oct 06, 2022 I served the foregoing 
Small Claims - Continue Order on each party appearing in propria persona by causing a copy thereof to 
be enclosed in a postage paid sealed envelope and deposited in the United States Postal Service mail 
box located at 400 McAllister Street, San Francisco CA 94102-4514 pursuant to standard court practice. 

Dated: OCT-06-2022 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO. CA 94102 

CITY AND COUNTY OF SAN FRANCISCO 
1390 MARKET ST. 7TH FLOOR 
SAN FRANCISCO, CA 94102 

By: LTAUALA 

Page 1 of 1 
CERTIFICATE OF SERVICE BY MAIL 

Form 000070 



JPERIOR COURT OF CALIF .NIA 
COUNTY OF SAN FRANCISCO 

400 MCALLISTER STREET, SAN FRANCISCO, CA 94102-4514 

TIM CHANG SMALL CLAIMS ORDER 

PLAINTIFF (S) 

vs. NO.: CSM-22-866090 

CITY AND COUNTY OF SAN FRANCISCO 

Small Claims - Continue Order 

DEFENDANT (S) 

The Court orders this case continued per request of defendant to Nov-30-2022 at 1 :30 pm in Department 
506, 400 McAllister Street San Francisco, CA 94102. 

DATED: Oct 06, 2022 

Small Claims - Continue Order 
Form 000070 

MICHELLE TONG 

Judicial Officer 
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SC-152 Order on Request to Postpone Trial Cleric stamps here when form is filed. 

On (date): Oef - 5 2022 (name): Q:&S F 
---~....:...._-------~ 

filed a request to postpone the trial in this case. 

The court orders: 

G) r;f.:xhe Request to Postpone Trial is approved, and the 
court orders the trial is postponed as indicated in@ . 

ENDORSED 
suferio! chrt E a1larna 

County of San°t=r~nosco 

OCT -6 20ZZ 
CLERK ur i"rlE COURT 

® D The Request to Postpone Trial is denied because: LORINA TAUALA 
BY: OE:puty Clerk 

a. O The Request did not include a good reason for the postponement. Fill In the court name and street address: 

b. 0 The Request was not filed at least 10 days before the hearing and 
did not include a good reason for the late request. 

Superior Court of California, County of 

c. D The required $10 filing fee was not paid. 
SMALL CLAIMS 

SUPERIOR COURT 
d. D Other: ________________________ _ 400 McALLISTER, ROOM 103 

SAN FRANCISCO, CALIFORNIA 94102 

_______________________ Fil/in your case number and case name: 

I 
Case Number: 

~~~~~~~~~~~~~~- Q.S~_ ~i-0wwoqo 

I Case Name' 
0 Continued on Attachment SC-152, item 2(d). 

® The trial will be held as follows: 
r 

I
r_. T-rla-1 ... ,.+,! NOV 3 0 2022 Time: J : ·100f>tDept. _'?_D~tP __ _ 

Date r 
""" ~ Name a11d address of court if different than address above: 

Request for Accommodations Assistive listening systems, computer-assisted real-time 
captioning, or sign language interpreter services are available if you ask at least five days before 
the trial. Contact the clerk's office for Request for Accommodations by Persons With Disabilities 
and Response (Form MC-410). (Civil Code,§ 54.8) 

'\. 

© The clerk will mail a copy of this order to: 

a. O The person who asked for the postponement. 

b. ~ All plaintiffs and defendants at the addresses liste 

Date: \((/' b \ fl,'11 

/'?\ Need help? 
\.!.) For free he1p, contact your county's small claims advisor: 

flocal info h¢rel 

Or go to .. County-Specific Court Information" at www.courtinfo.ca.gov/seljhelp/smallclaims 

Judlcilll Counci of CalUomla, w.vw.cowts.ca.gov 
New Ji/.y 1. 2010. Optional Form 
Code ol CM Pnlcedure. § 116.570 

Order on Request to Postpone Trial 
(Small Claims) 

For your protection and privacy, please press the Clear 
This Form button after you have printed the form. l !.:f.!ri"0~f ~:.f9rmJl I Save this forl1\ I 

SC-152 



J 

c 

Superior Court of California 
County of San Francisco 
Small Claims Division 
400 McAllister Street, Room 103 
San Francisco, CA 94102 

,-_ 
-----'-------~ --~~~----.,,c- ... ......__/~~--r 

II 
us POSTAGE-PrTNEYBOWES 
(l~-11.=. ~ ~~.----..iiiiiiiii 
ZIP 94103 $ 000 5 70 
02 m • 
00013966040CT 07 2022 

&\ :L \t'I ll l~ all 
·ts lT~M'VWO~ 
1:11:uo s .. ~11"4 11\~ 

94 i C.:2:±:54C:E: CC: i 3 ji 1h iii i I ii ii ii Ii' i11i 1i i1 iii ii iii i 'iijt,vi11ih ji.i.a hlitifi1hi··-
.' ;. 

.. ......... ~ 

~ ~· 

~~ 



SC-150 Request to Postpone Trial 
Clerk stamps here when form is filed. 

See instructions on other side. 
ENDORSED 
FIL ~ n . Superior Colin ali'l'Orrna 

CD Mynameis:_C_C_S_F _________________ _ 
County of San rancisco 

OCT -5 ZOZZ 
LEAK Ur I HE COURT 

Mailing address: 1390 Market Street, 7th Floor 

San Francisco, CA 94102 

Phone: 415 554 4232 B LORINA TAUALA 
Deputy Clerk 

I am a (check one): D plaintiff 0 defendant in this case. 

Fill in the court name and street address: 
~ My trial is now scheduled for (date): November 22, 2022@1 :30pm Superior Court of California, County of 

@ I ask the court to postpone my trial until (approximate date): 
San Francisco 
Small Claims Division 

After November 28, 2022 

@ I am asking for this postponement because (explain): 

400 McAllister Street, Room 103 
San Francisco, CA 94102 

Iii If your answer will 11otfit in the space below, check this box and attach your Fill in your case number and case name: 
answer 011 a separate sheet of paper. Write "SC-150, Item 4" at the top. Case Number: 

Assigned Adjuster has a scheduling conflict. CSM-22-866090 
Case Name: 

Chang vs. CCSF 

~ If your trial is scheduled within the next 10 days, explain why you did not ask for a postponement sooner. 
D If your answer will not fit in the space below. check this box and attach your answer 011 a separate sheet of paper. 

Write "SC-150, Item 5" at the top. 

@ Has your claim been served by a method allowed by law? (See form SC-1048, What ls "Proof of Service"?, 
for information about how the claim can be served. Check and complete all that apply): 

D If your answer will not fit in the space below, check this box and attach your answer 011 a separate sheet of paper. 
Write "SC-150, Item 6" at the top. 

a. IZI No. I am a defendant and have not filed a claim in this case. 

b. D Yes. The parties listed below have been served: 
( 1) • who lives in: . was served on: 

-c-o-un-0-.------· ~da-te ____ _ 
name 

(2) --------------~ who lives in_: _______ __,, was served on_: ____ _ 
name COll/l/)' date 

c. D No. The parties listed below have not been served (list names): 
(1) (2) ______________ _ 

d. D I do not know. The court clerk mailed my claim, and I do not know if the court received the signed receipt 
for these parties (list names): 
(I) (2) ____________ _ 

I declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: October 3, 2022 

Nichelle D. Flentroy for CCSF 
Type or print your name 

Judicial Council of Califomla, www.courtinfo.ca.gov 
New July 1, 2010, Opbonal Form 
Code of Civil Procedures.§ 116.570, Cal Rules of Courl. rule 3.2107 

Sign here 

Request to Postpone Trial 
(Small Claims) 

SC-150 



SC-112A Proof of Service by Mail 

See instructions on other side. 

~ This form is attached to the document checked in@ below. 

CD Server's information 
Name: Marleena Green 

Street or mailing address: 1390 Market Street, 7th Floor 

City: San Francisco 

0 Check here if you are a registered process server, and write: 
County where registered: ________________ _ 

~ Form or document served 
a. 

b. 

c. 
d. 
e. 

f. 

g. 

0 
D 
D 
D 
0 
D 
D 

Form SC- I 05, Request for Court Order and Answer 

Form SC- I 09, A11thorizatio11 to Appear 

Form SC- 114, Request to Ame11d Claim Before Hearing 

Form SC-133, Judgment Debtor's Stateme11t of Assets 

Form SC-150, Request to Postpo11e Trial 

Form SC-221, Response to Request to Make Payme/lts 

Other document allowed to be served by mail (specify): 

I Case Number: 
CSM-22-866090 

Phone: 415 554 4203 

State: CA Zip Code:_9_4_10_2 __ _ 

Registration#: ________ _ 

0 Check here if there is not enough space below to list the document served. List the document 011 a separate page. 
and write "SC-I 12A, Item 2" at the top. 

® Server's declaration 
a. I am 18 or older. I am not a party to this small claims case. I live or work in the county where I did the mailing 

described below. 

b. I placed copies of the document checked in @ and an unsigned copy of this page in a sealed envelope, 
addressed as follows: 
0 Check here if there is not enough space below to list all parties served. List their names and addresses 011 a 

separate page, and write "SC-I /2A, Item 3" at the top. 

Name of party served 

Tim Chan 

c. On (date of 111aili11g): October 3 , 2022 , I pl aced each e nvelope in the mail , with postage paid, at 

(city and state of mailing): San Francisco, CA ------"''---------------------------
I declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: October 3, 2022 

Marleena Green 
Type or print server's name 

Judicial Council of California, www.couttinfo.ca.gov 
New July 1, 2010, OpUonal Form 
Cal. Rules ol Court. rule 3.2107 

Server signs here 

Proof of Service by Mail 
(Small Claims) 

SC-112A 



SC-150 Request to Postpone Trial 
Clerk stamps here when form is filed. 

See instructions on other side. 

CD Mynameis : ~C~C~S~F;...._~~~~~~~~~~~~~~~~~ 
Mailing address: 1390 Market Street, 7th Floor 

San Francisco, CA 94102 

Phone: 415 554 4232 

NOV 1 5 ZO t.Z 
C LERI~ ur- 1 11 ~: COURT 

I am a (check one): D plaintiff IZl defendant in this case. BY: LORINA T1\lJALA -- ·5e ;;-.:~;;-e:T~ rk-

Fill in the court name and street address: 

@ My trial is now scheduled for (date): November 30, 2022@1 :30pm Superior Court of California, County of 

San Francisco @ I ask the court to postpone my trial until (approximate date): Small Claims Division 
After January 31, 2023 

@ I am asking for this postponement because (explain) : 

400 McAllister Street, Room 103 
San Francisco, CA 94102 

[ti If your answer will not fit in the space below, check this box and attach your Fill in your case number and case name: 

answer on a separate sheet of paper. Write "SC'-150, Item 4" at the top. Case Number: 

Assigned Adjuster is on medical leave. CSM-22-866090 
Case Name: 

Chang vs. CCSF 

~ If your trial is scheduled within the next IO days, explain why you did not ask for a postponement sooner. 
O If your answer will not fit in the space below, check this box and attach your answer on a separate sheet of paper. 

Write "SC- 150, Item 5" al the top. 

@ Has your claim been served by a method allowed by law? (See form SC'-1048, What Is "Proof of Service "?, 
for i11/01111atio11 about how the claim can be ser•:ed. Check and complete all that applJ): 

D If your answer will not fit in the space below, check this box and attach your answer on a separate sheet of paper. 
Write "SC-150, Item 6" at the top. 

a. 0 No. I am a defendant and have not filed a claim in this case. 
b. 0 Yes. The parties listed below have been served: 

( l) , who lives in: was served on: 
-c-o-un_o_· -----~ ~aa_re ____ _ 

name 

(2) --------------.-..J who lives in_:-------~ was served on_:----­
name county dare 

c. 0 No. The parties listed below have not been served (list names): 
(1) (2) ____________ _ 

d. 0 I do not know. The court clerk mailed my claim, and I do not know if the court received the signed receipt 
for these parties (list names): 
(1) (2) __________ _ _ _ 

I declare under penalty of perjury under the laws of the State of California that the information above is tme and correct. 

Date: November 15. 2022 /-·--,, c ~ nJI d' / ' 

TriciaP.WilliamsforCCSF ( / ~d r: ~£:/!{;~ 
Type or print your name ' Sign here 

Judicial Council of CalWornla, www.cout1info.ca.gov 
New July 1, 2010, Oplional Form 
Code of Clvil Procedures, § 116.570, Cal. Rules of Court, rule 3 2107 

Request to Postpone Trial 
(Small Claims) 

SC-150 



SC-112A Proof of Service by Mail 

See instructions on other side. 

0 This form is attached to the document checked in@ below. 

CD Server's information 
Name: Marleena Green 

Street or mailing address: 1390 Market Street, 7th Floor 
City: San Francisco 

0 Check here if you are a registered process server, and write: 
County where registered: _______________ _ 

~ Form or document served 
a. D Form SC-105, Request for Court Order and Answer 

b. D Form SC-109, Authorization to Appear 

c. D Form SC-114, Request to Amend Claim Before Hearing 

d. D Form SC-133, Judgment Debtor's Statement of Assets 

e. 0 Form SC- l 50, Request to Postpone Trial 

f. D Form SC-221, Response to Request to Make Payments 

g. D Other document allowed to be served by mail (specify): 

I Case Number: ~SM-22-866090 

Phone:415 554 4203 

State: CA Zip Code:_9_4_10_2 __ _ 

Registration#: ________ _ 

D Check here if there is not enough space below to list the document se1ved. list the document 011 a separate page, 
and write "SC-J l 2A, Item 2" at the top. 

® Server's declaration 
a. I am 18 or older. I am not a party to this small claims case. I live or work in the county where I did the mailing 

described below. 

b. I placed copies of the document checked in@ and an unsigned copy of this page in a sealed envelope, 
addressed as follows: 
D Check here if there is not enough space below to list all parties se1ved. List their names and addresses on a 

separate page, and write "SC-J 12A, Item 3" at the top. 

Name of party served • - - I - •I . 

Tim Chan 

c. On (date of111ai/i11g): November 15, 2022 l placed each envelope in the mail, with postage paid, at 
(city and state of mai/ing):_S_an_F_r_a_n_c_is_c_o~, _C_A _______________________ _ 

I declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: November 15, 2022 

Marleena Green 
Type or print server's name 

Judicial Council of California. www.courlinfo.ca.gov 
New July 1, 2010, Optional Form 
Cal. Rules of Court, rule 3 2107 

Server signs here 

Proof of Service by Mail 
(Small Claims) 

SC-112A 



(415) 554-39 ...:!aims Reception 
www.sfcityattorney.org 

The information contained in this electronic message may be confidential and may be subject to the attorney-client privilege and/or 
the attorney work product doctrine. It is intended only for the use of the individual or entity to whom it is addressed. If you are not 
the intended recipient, you are hereby notified that any use, dissemination or copying of this communication is strictly prohibited. If 
you have received this electronic message in error, please notify me by telephone at (415) 554-4232, and delete the original 
message from your email system. 

Thank you. 

2 



SC-100 Plaintiffs Claim and ORDER 
to Go to Small Claims Court 

Notice to the person being sued: 
• You are the defendant if your name is listed in @on page 2 of this form or 

on fonn SC-1 OOA. The person suing you is the plaintiff, listed in (!) 
onpage2. 

• You and the plaintiff must go to court on the trial date listed below. If you 
do not go to court, you may lose the case. If you lose, the court can order 
that your wages, money, or property be taken to pay this claim. 

• Bring witnesses, receipts, and any evidence you need to prove your case. 
• Read this form and all pages attached to understand the claim against you 

and to protect your rights. 

Aviso al Demandado: 
• Usted es el Demandado si su nombre figura en @ de la pl\gina 2 de este 

formulario, o en el fonnulario SC- I OOA. La persona que lo demanda es el 
Demandante, la que figura en (!)de la pl\gina 2. 

Clerf< stamps date here when lonn Is filed. 

ENDORSEL> 
FILED 

San Fmnr.i!lr.n f'.ro,,.,.,, C11nDrinrCourt 

SEP 2 7 2022 
CLEAK Ot- t He ~UURT 

BY.· VERUNOAJONES 

Fill In court name and street address: 

Superior Court of Callfomla, County of 
San Francisco, Small Claims 
400 McAllister St., Room 103 
San Francisco, CA 94102 

• Usted y el Demandante tienen que presentarse en la corte en la fecha del court fills In case number when fonn Is filed. 

juicio indicada a continuacion. Si no se presenta, puede perder el caso. Si caCseSNuMm~r: 
0 6 6 

O 
9 

O 
pierde el caso, la corte podrfa ordenar que le quiten de su sueldo, dinero u ~ 

otros bienes para pagar este reclamo. 
• Lleve testigos, recibos y cualquier otra prueba que necesite para probar su caso Case Name: 

Tim Chang v. City & County of San Francisco 
• Lea este fonnulario y todas las pl\ginas adjuntas para entender la demanda 

en su contra y para proteger sus derechos. 
Order to Go to Court 

The people in G) and @must attend court: (Clerk.fills out section below.) 

Trial -+ Date Time go Department Name and address of court, if different from above 
Date 1. NOV 2 2 2022 /rm ~~ 6Tff fl~ 

2. -----
3. 
Da-te-: -=sE=P 2 7 202Z Clerk, by , Deputy 

Instructions for the person suing: 
Do not use this form to recover COVID-19 rental debt, which is unpaid rent or other financial obligations under a 
tenancy due between March 1, 2020, and September 30, 2021. (See Code of Civil Procedure, §1179.02.) To recover 
COVID-19 rental debt, use fonn SC-500. PlaintVf's Claim and ORDER to Go to Small Claims Court. 

• You are the plaintiff. The person you are suing is the defendant. 
• Before you fill out this form, read form SC-100-INFO. bi.formation/or the Plaintiff, to know your rights. YNcan get 5 

form SC-100-INFO at any courthouse or county law library, or go to www.courts.ca.govfforms. ·:/;=~ ~ :t: ~ 
Fill out pages 2, 3, and 4 of this form. Make copies of all the pages of this fonn and any attachm.e)iff=on~r elch! ~ 
party named in this case and an extra copy for yourself. Take or mail the original and the copies t~o.urt clerk'~? ,S)_ 
office and pay the filing fee. The clerk will write the date of your trial in the box above. Your court;~ji-jtloYr ~ 
electr~nic filing. Check your local court website for information: www.courts.cq.gov(find-mv-cou(chun:=:: :ri- < ~ 

• You must have someone at least 18-not you or anyone else listed in this case-give each defend~oohrt~~tli < 
copy of all pages of this form and any pages this fonn tells you to attach. There are special rules for '~t¥tng, ""or .0 · 
delivering, this form to public entities, associations, and some businesses. See forms SC-104, SC-104B. and~-104C. 

• Go to court on your trial date listed above. Bring witnesses, receip~. and any evidence you need to prove your case. 
JudlclalCounclolCllWomla,-...c:owls.ca.gov Plaintiffs Claim and ORDER SC-100, Page 1 of6 
Rev. Nowlmber 1. 2021, Mandatory Fonn 
Coc1eorCN1Proo1$1re,§§11s.11oe1aeq.. to Go to Small Claims Court ~ 
11e.220(c), 11e.340(ol 



Plaintiff (list names): Case Number: 
Tim Chang v. City & County of San Francisco 

© b. When did this happen? (Date): _______ _ 

If no specific date, give the time period: Date started: _1_13_12_0_22 ____ Through: September 19, 2022 

c. How did you calculate the money owed to you? (Do not include court costs or fees for service.) 
I paid $722 to SFMTA on 7 /3/2022 

0 Check here if you need more space. Attach one sheet of paper or form MC-031 and write "SC-I 00, Item 3" at 
the top. 

0 You must ask the defendant (In person, in writing, or by 'phone) to pay you before you 
sue. If your claim is for possession of property, you must ask the defendant to give you 
the property. Have you done this? 
00 Yes D No If no, explain why not: 

© Why are you filing your claim at this courthouse? 
This courthouse covers the area (check the one that applies): 

a. 00 (1) Where the defendant lives or does business. 
(2) Where the plaintifrs property was damaged. 
(3) Where the plaintiff was injured. 

(4) Where a contract (written or spoken) was made, 
signed, performed, or broken by the defendant or 
where the defendant lived or did business when the 
defendant made the contract. 

b. D Where the buyer or lessee signed the contract, lives now, or lived when the contract was made, if this claim, 
is about an offer or contract for personal, family, or household goods, services, or loans. (Code Civ. Proc., 
§ 395(b).) 

c. 0 Where the buyer signed the contract, lives now, or lived when the contract was made, if this claim is about a 
retail installment contract (like a credit card). (Civ. Code, § 1812.10.) 

d. D Where the buyer signed the contract, lives now, or lived when the contract was made, or where the vehicle is 
permanently garaged, if this claim is about a vehicle finance sale. (Civ. Code,§ 2984.4.) 

e. D Other(specfffi): ----------------------------

© List the zip code of the place checked In@ above (if you know): _94_1_02 ________ _ 

0 Is your claim about an attorney-client fee dispute? D Yes 00 No 
If yes, and if you have had arbitration, fill out form SC-I OJ, attach it to this form, and check here: D 

® Are you suing a public entity? (2(YeJC, ~o 
If yes, you must file a written claim with the entity first. D A claim was filed on (date): ---------If the public entity denies your claim or does not answer within the time allowed by law, you can file this form. 
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SC-100 Information for the defendant (the person being sued) 

"Small claims court" is a special court where claims for 
$10,000 or less are decided. Individuals, including "natural 
persons" and sole proprietors, may claim up to $10,000. 
Corporations, partnerships, public entitles, and other businesses 
are limited to claims of $5,000. (See below for exceptions.*) The 
process Is quick and cheap. The rules are simple and informal. 
You are the defendant-the person being sued. The person who is 
suing you is the plaintiff. 

Do I need a lawyer? You may talk to a lawyer before or after 
the case. But you may not have a lawyer represent you in court 
(unless this is an appeal from a small claims case). 
How d~ I g~t reac;ly for ~our:tJ You don't have to file any 
papers before your trial, unless you lhlnk this is the wrong court for 
your case. But bring to your trial any witnesses, receipts, and 
eviden~ that support your case. And read "Be Prepared for Your 
Trial" at,www.cowts cB.govlsmaflc/slms{prQpsre. 

What If I need an accommodation? If you have a 
disabUlty or are hearing impaired, fill out form MC-41 O Dls8biflty 
AccommoclaUon Request. Give the form to your court clerk or the 
AONAccess Coordinator. 
What If I don't speak English well? Ask the court clerk 
as soon'as possible for a court-provided interpreter. You may use 
form INT-300. Request for lntecpreter (CMO or a local court form 
lo request an interpreter. If a court interpreter is unavailable for 
your trial, It may be necessary to reschedule your trial. You cannot 
bring your own Interpreter for the trial unless the Interpreter has 
been approved by the court as a certified, registered, or 
provisionally qualified Interpreter. (See Cal. Rules of Court, rule 
2.893, and form .!tfi::MQ.) 

Where. can I get the court forms I need? Go to any 
courthouse or your county law library, or print forms at 
www: coutts ca goyHoans 

What happens at the trial? 'The judge will listen to both • 
sides. The judge may make a decision at your trial or mail the 

• Prove this is the wrong court. Send a letter to the court 
before your trial explaining why you think this is the wrong court. 
Ask the court to dismiss the claim. You must serve (give) a copy 
of your letter (by mall or In person) to all parties. (Your letter to 
the court must say you have done so.) 

• Go to the trial and try to win your case. Bring 
witnesses, receipts, and any evidence you need to prove your 
case. To have the court order a witness to go to the trial, fiU out 
form SC-107 Small C/ajms Subpoena and Declaration, 
and have it served on the witness. 

• Sue the person who is suing you. If you have a claim 
against the plaintiff, and the claim is appropriate for small claims 
court as described on this form, you may file Defendant's Claim 
(form filci2Q) and bring the claim in this action. If your claim Is 
for more than allowed In small claims court, you may still file it in 
small claims court if you give up the amount over the small 
claims value amount, or you may file a claim for the full value of 
the claim in the appropriate court. If your claim is for more than 
allowed In small claims court and relates to lhe same contract, 
transaction, matter, or event that Is the subject of the plaintiff's 
claim, you may file your claim In the appropriate court and me a 
motion to transfer the plaintiffs claim to lhat court to resolve 
both matters together. You can see a desaiption of the amounts 
allowed in the paragraph above, tilled "Small Claims Court." 

• Agree with the plaintiff's claim and pay the 
money. Or, if you c;an't pay the money now, go ~o your trial 
and say you want to make payments. 

• Let the case "default." If you don't settle and do not go to 
the trial (default), the judge may give the plaintiff what he or she 
is asking for plus court costs. If this happens, the plaintiff can 
legally lake your money, wages, and property to pay the · 
judgment. • 

What if I need more time? 
You can change the trial date If: 

decision to you later. • You cannot go to court on the scheduled date (you will have to 
What if I lose the case? If you lose, you may appeal. You'll pay a fee to postpone the trial), or 
have to pay a fee. (Plaintiffs cannot appeal their own claims.) • You did not gel served (receive this order to go to court) at least 
• If you were at the trial, file form SC.140, Notice of Appeal You 15 days before the trial (or 20 days if you live outside the 

must file within 30 days after the clerk hands or mails you the county). 
judge's decision (judgment) on form fill.::2QQ or form SQ:13Q. Ask the Small Claims Clerk about the rules and fees for 
Notice of Entry of Judgment. postponing a trial. Or fill out form .s.Q:.1fill (or write a letter) and 

• If you .were not at lhe trial, flR out and file form SC-135, Notice ot mall it to the court and lo all olher people listed on your court 
MoUoO to Vacate Judgment and DBc/aratjoa lo ask lhe judge to papers before the deadline. Enclose a check for your court fees, 
cancel the judgment (decision). If the judge does not give you a unless a fee waiver was granted. 
new trial, you have 1 O days to appeal the decision. File form (7) 
~ ? Need help? 

For more ;nformation on appeals, see www.cowts.ca.gov! · • Your county's Small Claims Advisor can help for free. 
smallctalms!appeals. I 
Do I have options? Yes. If you are being sued you can: I 
• Settle your case before the trial. If you and the 

plaintiff agree on how to settle the case before the trial, the 
plaintiff must file form CIV-110 Request for Dismissal or a 
written and signed settlement agreement wilh the clerk. Ask the 
Small Claims Advisor for help. 

L 
Or go lo www.courls.ca.gov/sma{lc/aims/advjsor. 

_J 

• Exceptions: Different limits apply In an action against a defendant who is a guarantor. (See Code Civ. Proc., § 116.220(c).) limits do not apply In an aclion to 
recoverCOVI0-19 rental debt. (See Code Civ. Proc.,§§ 116.223 & 1179.02: form SC·500.) 
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SC-100 lnformaci6n para el demandado (la persona demandada) 

La "Corte de reclamos menores" es una corte e_speclal donde se 
decfden casos por $10,000 o menos. Los fndividuos, o sea las 
"personas flsicas" y los propietarios por cuenta propla, pueden 
reclamar hasta $10,000. Las corporaciones, asociaclones, entidades 
pObllcas y otras empresas solo pueden reclamar hasta $5,000. (Vea 
abajo para las excepclones. *) El proceso es rapldo y econ6mlco. Las 
reglas son senclllas e informales. Usled es el Demandado-la 
persona que se esta demandando. La persona que lo esta 
demandando es el Demandante. 

LNeceslto un abogado? Puede hablar con un abogado antes o 
despues del caso. Pero no puede tener a un abogado que lo 
represente ante la corte (a menos que se trate de una apelacl6n de un 
caso de reclamos menores). 
lC6mo me preparo para Ir a la corte? No tfene que presentar 
nlngOn documento antes del julclo, a menos que plense que esta es la 
corte equlvocada para su caso. Pero lleve al julcio cualquier testigos, 
reclbos y pruebas que apoyan su caso. Y lea "Este preparado para su 
julcio" en www.courts.cs.gov/rec/amosmenoreslpreparese. 
lQue hago si necesito una modlflcaci6n? Si tlene una 
dlscapacldad o tlene impedlmentos de audici6n, Ilene el formulario 
MC-410, Solicitud de modificaciones para discapacidad. Entregue el 
forrnularlo al secretario de la corte o al Coordfnador de Acceso/ADA 
desu corte. 
1,Que pasa sl no hablo blen Ingles? Soliclte un lnterprete al 
secretarlo de la corte lo mas pronto poslble. Puede usar el formularlo 
INT-300 o un formulario de su corte local. Si no esta dlsponlble un 
lnlerprete de la corte para su julclo, es poslble que se tenga que 
camblar la fecha de su juiclo. No puede llevar su proplo lnterprete 
para el julclo a menos que el lnterprete haya sldo aprobado por la 
corte como un lnterprete certlficado, reglstrado, o provlslonalmente 
callflcado. (Vea la regla 2.893 de las Reglas de la Corte de California, 
y el formularlo INT-140.) 
l,D6nde puedo obtener los formularlos de la corte que necesito? 
Vaya a cualquler edificio de la corte, la biblioteca legal de su condado, 
o imprima los formularios en www.courts.ca.gov/smallclaims/forms 
(pligina esta en ingles). 
lQu6 pasa en el Julclo? El juez escuCharil a ambas partes. El juez' 
puede tomar su decisi6n durante la audlencla o envlilrsela por correo 
despues. 
l,Que pasa sl plerdo el caso? Si plerde, puede apelar. Tandra que 
pagar una cuota. (El Demandante no puede apelar su propio reclamo.) 

Si esluvo presents en el juicio, Ilene el formulario SC-140, Aviso de 
apelaci6n (Notice of Appeal). Tiena que presentarlo dentro de 30 
dlas despues de que el secretario le entregue o envle la decisi6n 
(fallo) del juez en el formuiario SC-200 o SC-130, Aviso de 
publ/cac/6n def fa/lo (Notice of Entry of Judgment). 

• SI no estuvo en el julcio, Ilene y presents el formulario SC-135, 
Aviso de pelicl6n para anular el fa/lo y Declarac/6n para pedir1e al 
juez que anule el fallo (decisl6n). SI la corte n~ le otorga un nuevo 
juicio, tiene 10 dies para apelar la decisl6n. Presents el formulario 
SC-140. 

Para obtener mas lnformaci6n sobre las apelaclones, vea 
www.courts.ca.gov/reclamosmenoreslapelaclones. 
lTengo otras opciones? SI. Si lo estlm demandando, puede: 
• Resolver su caso antes del julclo. Si usted y el Demandante se 

ponen de acuerdo en c6mo resolver el caso antes del juiclo, el 
Demandante tiene que presenter el formulario CIV-110 Solicitud de 
desestimacl6n (Request for Dismissal) o un acuerdo de resoluci6n 
escrito y firmado al secretario de la corte. Pldale al Asesor de 
Reclamos Menores que lo ayude. 

• Probar que es la co rte equivocada. Envle una carta a la corte 
antes del juicio expllcando por que cree que es la corte 
equivocada. Pldale a la corte que despida el reclamo. Tiene que 
entregar (dar) una copla de su carta (por correo o en persona) a 
todas las partes. (Su carla a la corte tiene que declr que hizo la 
entrega.) 

• Ir al julclo y tratar de ganar el caso. Lleve testlgos, recibos y 
cualquler prueba que necesite para probar su caso. Si desea que 
la corte emlta una orden de comparecencla para que ios testigos 
vayan al julcio, Ilene el formulario SC-107, Cltatorio de rec/amos 
menores (Small Claims Subpoena) y entregueseio legalmente al 
\estlgo. 

• Demandar a la persona que lo demand6. SI tiene un reclamo 
contra el Demandante, y el reclamo se puede presenter en la 
corte de reclamos menores, tal como se describe en este 
formularlo, puede presenter el fonnularlo SC-120, Rec/amo def 
demandado (Defendanfs Claim) y presentarlo en este mismo 
caso. SI su reclamo excede el I imite permltido en la corte de 
reclamos menores, puede lgualmente presentarlo en la corte de 
reclamos menores sl esta dispuesto a limiter su reclamo al 
milxlmo permltldo, o puede presenter un reclamo por el monto 
total en la corte apropiada. SI su reclamo excede el llmite 
permltido en la corte de reclamos menores y estil relacionado con 
el mlsmo contrato, transacci6n, asunto o aconteclmiento que el 
reclamo del Demandante, puede presenter su reclamo en la corte 
aproplada y presentar una mocl6n para transferir el reclamo del 
Demandante a dicha corte, para poder resolver los dos redamos 
juntos. Puede ver una descripcl6n de los montos permitidos en el 
parrafo anterior tltulado "Corte de reclamos menores•. 

• Aceptar el reclamo del Demandante y pager el dinero. 0, si no 
puede pagar en ese momento, vaya al juicio y diga que quiere 
hacer los pagos a plazos. 

• No Ir al julcio y aceptar el fallo por falta de comparecencia. SI 
no llega a un acuerdo con el Demandante y no va al juicio (fallo 
por falta de comparecencla), el juez le puede olorgar al 
Demandante lo que estl!'I reclamando ml:\s los costos de la corte. 
En ese caso, el Demandante legalmente puede tomar su dlnero, 
su sueldo o sus blenes para cobrar el fallo. 

c.Que hago sl neceslto m6s tlempo? Puede cambiarla fecha del 
juiciosl: 
• No puede Ir a la corte en la fecha programada (tendra que pagar 

una cuota para aplazar el julcio), o 
• No le entregaron los documentos legalmente (no recibl6 la orden 

para Ir a la corte) por lo menos 15 dies antes del jufcio (6 20 dlas 
sl vive fuera del condado). 

Preguntele al secretario de reclamos men~res sobre lai: reglas y las 
cuotas para aplazar un juiclo. 0 Ilene el formularlo SC-150 (o escriba 
una carte) y envlelo antes del plazo a la corte ya todas las otras 
personas que figuran en sus papeles de la corte. Adjunte un cheque 
para pagar los costos de la corte, a menos que le hayan dado una 
exenci6n. 

lNeceslta ayuda? El Asesor de Reclamos Menores de su 
condado le puede ayudar sin cargo. 

I 
L _J 

O vislte www.courts.ca.gov/reclamosmenoreslasesores. 

• Excepclones: Eid&len dWerenles llmilas en un redamo contra un ganinlo. (Vea al C6dlgo de 
Proeedlmlento Clvll, seccl6n 116.220 {c).) Los II miles no se aplican a las ecdonea pare red a mar 
una deuda de alquler del COVID-19. (Vea el C6dlgo de ProcedlmlenlD Cl.ti, sec;clones 116.223 
y 1179.02; y el lonnulark> SC-500.) 
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Public.Records (CAT)

From: Public.Records (CAT)
Sent: Friday, October 4, 2024 1:26 PM
To: 'tmr408@protonmail.com'
Cc: Public.Records (CAT)
Subject: RE: Records request made 9-13-24
Attachments: PART 2 - Responsive records_Redacted.pdf

Dear requester, 

Attached is part 2 of 2 of our response. The response is now complete. 

Please send replies to public.records@sfcityatty.org 

Best, 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 

From: Public.Records (CAT)  
Sent: Friday, October 4, 2024 1:24 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: RE: Records request made 9‐13‐24 

Dear requester, 

I am responding on behalf of the City Attorney’s Office to your below records request. Attached is part one of 
two of the responsive records. Part two of two will be sent in a separate email due to file size. There are 
bookmarks within the PDFs to delineate the claim/case number for each matter.  

Please note we have redacted personal information. See Cal Const., Article I, section 1; Cal. Government Code 
Section 7927.700, 7927.705; Admin. Code Section 67.1(g).   

Please send replies to public.records@sfcityatty.org 

Best, 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
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From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Monday, September 23, 2024 3:12 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: RE: Records request made 9‐13‐24 
 

Dear requester, 
 
I am responding on behalf of the City Attorney’s Office to your below records request. Please note that we are 
invoking an extension of time under Government Code section 7922.535(c)(2) due to the need to search for, 
collect, and appropriately examine a voluminous amount of separate and distinct records. We will work on 
this request and expect to respond no later than 10/07/24. 
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
  

 

From: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG>  
Sent: Friday, September 13, 2024 5:35 PM 
To: 'tmr408@protonmail.com' <tmr408@protonmail.com> 
Cc: Public.Records (CAT) <Public.Records@SFCITYATTY.ORG> 
Subject: Records request made 9‐13‐24 
 

Dear requester, 
 
This email confirms our phone conversation today wherein you requested the pleadings/responses, 
settlement documents, and claim files of the matters that are highlighted on the attached spreadsheet. We 
expect to respond to you within 10 days of this request, by 9/23/24.  
 
Please send replies to public.records@sfcityatty.org 
 
Best, 
 

Elizabeth A. Coolbrith 
Paralegal  
Office of City Attorney David Chiu 
www.sfcityattorney.org 
  

 



- JPERIOR COURT OF CALIF <NIA 
COUNTY OF SAN FRANCISCO 

400 MCALLISTER STREET, SAN FRANCISCO, CA94102-4514 

SHANNACOUPERORONA 

PLAINTIFF (S) 

vs. 

CITY AND COUNTY OF SAN FRANCISCO 

DEFENDANT (S) 

No appearances by Plaintiff 

SMALL CLAIMS ORDER 

NO.: CSM-23-866830 

Small Claims Order of Dismissal 
of Entire Action 

The court orders dismissal of the entire action without prejudice. 

DATED: Sep 19, 2023 

Small Claims Order of Dismissal of Entire Action 
Form 000070 

VISITING JUDGE 

Judicial Officer 



CERTIFICATE OF SER : BY MAIL CSM-23-866830 

I, the undersigned, certify that I am an employee of the Superior Court o California, County Of San 
Francisco and not a party to the above-entitled cause and that on Sep 19, 2023 I served the foregoing 
Small Claims Order of Dismissal of Entire Action on each party appearing in propria persona by causing 
a copy thereof to be enclosed in a postage paid sealed envelope and deposited in the United States 
Postal Service mail box located at 400 McAllister Street, San Francisco CA 94102-4514 pursuant to 
standard court practice. 

Dated: SEP-19-2023 

SHANNA COUPER ORONA 
131 STEUART STREET, STE 400 
SAN FRANCISCO CA 94105 

CITY AND COUNTY OF SAN FRANCISCO 
1 DR.CARLTON B.GOODLETT PLACE 
SAN FRANCISCO, CA 94102 

CITY AND COUNTY OF SAN FRANCISCO 
1 DR.CARLTON B.GOODLETT PLACE 
SAN FRANCISCO, CA 94102 

By: RSAHAT JIAN 

Page 1of1 
CERTIFICATE OF SERVICE BY MAIL 

Form 000070 
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FSup!orcok Ji; D 
Superior Court of California Countv of San-·i=i,Ca/rforn;a ancrsco 

County of San Francisco Sfp· 7 9 2023 . 
Small Claims Division CLERK or T 

400 MCALLISTER STREET, SAN FRANCISCO, clf: w104[ LI ~URT 
7 Deputy Clerk -

fr SHAWNNACOUPERORONA Small Claims No.: CSM-23-866830 

vs. 

CITY AND COUNTY OF SAN 
FRANCISCO 

Plaintiff(s) 

Defendants 

The Court hereby orders: 

~Case Dismissed without prejudice. No appearance by the plaintiff. 

/ D" Case Dismissed without prejudice. No Proof of Service. 

ORDER 

D Continued per request of parties to-----------------

0 Continued per request of the Plaintiff/Defendant to - ------------

0 Continued on the Court's own motion to----------------

0 Continued for Proof of Service to------------------

0 Continued to for progress report. If no ----------------appearance, case dismissed with prejudice. 

D Continued to .to provide ----------------
I --------

interpreter. 

. D Dismissed. No further action taken by the Court. 

D Dismissed with prejudice. Case Settled. 

D Dismissed at the request of the plaintiff. D with prejudice D without prejudice 

D Other: 

Date: SEP. 1 9 .2023 

ORDER 
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DocuSign EnvelGlpe ID: E8~B5A24-6716-43CO-B91(.a9FCC103EEA 

Clerk stamps here when form is filed. 

SC-150 Request to Postpone Trial 

See instructions on other side. 

CD My name is: Shanna Couper Orona 
Mailing address: 131 Steuart Street, Suite 400 
San Francisco, CA 94105 

Phone: 

I am a (check one): 0 plaintiff D defendant in this case. .__ ____________ _. ~ 

@ My trial is now scheduled for (date): _7_12_7_/_2_0_2_3 _______ _ 
...=-F.-"'ill""'in""'lh=e"'-co=u...,rt.;.;.na=m=e'"-'a=n=d=stre=e"'""t a=d=d"=e=ss"'-: ---. >­
Superior Court of California, County of m 

@ I ask the court to postpone my trial until (approximate date): 
San Francisco 
400 McAllister Street 

9/7/2023 San Francisco, CA 94102 

@ I am asking for this postponement because (explain): 

® 

O If your answer will not fit in the space below, check this box and attach your 
answer on a separate sheet of paper. Write "SC-150, Item 4" at the top. 

Additional time needed in light of a pending decision in 
related litigation. 

Fill in your case number and case name: 
Case Number: 

CSM23866830 
Case Name: 
Shanna Couper Orona v. City and County of 

San Francisco 

If your trial is scheduled within the next 10 days, explain why you did not ask for a postponement sooner. 
D If your answer will not fit in the space below, check this box and attach your answer on a separate sheet of paper. 

Write "SC-150, Item 5" at the top. 

Plaintiff was awaiting a related decision in the California Court of Appeal that was expected to be 
published sooner and needs additional time to prepare after that decision takes effect. 

Has your claim been served by a method allowed by law? (See form SC-104B, What Is "Proof of Service"?, 
for information about how the claim can be served Check and complete all that apply): 

0 If your answer will not fit in the space below, check this box and attach your answer on a separate sheet of paper. 
Write "SC-150, Item 6" at the top. 

a. D No. I am a defendant and have not filed a claim in this case. 

b. 0 Yes. The parties listed below have been served: 
(1) Office of the Mayor , who lives in: San Francisco 

name county 
, was served on: 05/04/23 

date 

(2) who lives in_: ------~ was served on_: ____ _ 
name county date 

c. 0 No. The parties listed below have not been served (list names): 
(I) (2) ____________ _ 

d. D I do not know. The court clerk mailed my claim, and I do not know if the court received the signed receipt (/) 
for these parties (list names): O 
(1) (2) _ _________ ~ 

I declare under penalty of perjury under the laws of the State of California that the information above is true and corre Z 
Date: 071itl2Q.~*.' ~·1cvt- • v i-u_~ -- -_ ; (2°""2_~by. 
Shanna ou ~t Orona .. · .... r...: ~~=~~;;2Jtalil!IGllCi''11:D.....-----------l-~ 
Type or pri t your namj UL 2 S 2~23 Sign here C 
Judicial Council CalWomia, www.courtinfo.ca.gov 
New July 1, 2010 Optional Form 
Coda of Civil P du res, !i 1.16.570. C~I. l{u s of. Court. rule 3.2107 

t 

R quest to Postpone Trial 
(Small Claims) 

SC-150 
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SC-112A Proof of Service by Mail 

See instructions on other side. 

~ This form is attached to the document checked in@ below. 

Q) Server's Information 
Name: Neda Shahram 

1111seNumber: 
CSM23866830 

Phone: 415-543-9444 

Street or mailing address: 131 Steuart St. Suite 400 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

City: San Francisco State: CA Zip Code: -'-9_4"'-'10-'-5 __ _ 

D Check here if you are a registered process server, and write: 
County where registered: 

~~~~~~~~~~~~~~~~ 

Registration#: 
~~~~~~~~ 

® Form or document served 

a. D Form SC-I 05, Request for Court Order and Answer 
b. D Form SC-109,Authorization to Appear 
c. D F onn SC-114, Request to Amend Claim Before Hearing 

d. D Form SC-133, Judgment Debtor's Statement of Assets 

e. [g] Form SC-150, Request to Postpone Trial 
f. D Form SC-221, Response to Request to Make Payments 

g. D Other document allowed to be served by mail (specify): 
D Check here if there is not enough space below to list the document served List the document on a separate page, 

and write "SC-l l 2A, Item 2" at the top. 

@) Server's declaration 
a. I am 18 or older. I am not a party to this small claims case. I live or work in the county where I did the mailing 

described below. 

b. I placed copies of the document checked in @ and an unsigned copy of this page in a sealed envelope, 
addressed as follows: 

D Check here if there is not enough space below to list all parties served List their names and addresses on a separate 
page, and write "SC-l J 2A, Item 3" at the top. 

Name of party served Mailing address on the envelope 

City and County of San Francisco Office of the Mayor, Room 200, 1. Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 

c. On (date of mailing): Julv 24. 2023 , I placed each envelope in the mail, with postage paid, at 
~""-'--""--"~-=-~~~~~~ 

(city and state of mailing): San Francisco. CA 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

! declare under penalty of perjury under the laws of the State of California that the information above is true and correct. 

Date: 07 /24/2023 

Neda Shahram 
Type or print server's name 

Judicial Council of. . www coutfs ca.gov 
New July 1, 2010, 
Cal. Rules of Court 7 

Server signs here 

Proof of Service by Mail 
(Small Claims) 

SC-112A 
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