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. James Madi Fre~dom of Information Awar~ 
Doing so would promote complian~@~h1fYeetileCfh%Sfilfe8cr6r-lo ' 

enforcement measures. 

·.Staffing 

Ethics "h.as never been fully staffed." Since 2016, it has 
. 1-. ' 

struggled with a. "high vacancy rate" - 19% or about 4.5 
. vacancies annually. Meanwhile, there have been 15 changes 

to the Campaign & Governmental Conduct Code that required 
. additional administration and programming. Understaffing is 
· largely due to slow hiring; it takes 6 months to hire a new 

Ethics employee. Ethics relies on the City's Department of 

Budget Analyst Harvey Ros~ 

Human Resources to conduct its hiring - at a cost of $90/hour. Because Ethics lacks the fur 
shortages persist and impede every program. 

Audits 
. Apdits of election campaign committees have taken almost 2 years to complete, thereby red 

. I 

hindering enforcement within the statute of limitations. Investigators lack audit training and 
date. Also, Ethics has yet to conduct mandated lobbyist audits. 

h1vestigations 
. Investigations of ethics violations take ''more than two years on average" - actually 29 montH 

'" , •. - I 

complaints takes 6 months. Then, just 1 /3 of complaints receive formal investigations. Beca 
. opehs more cases than it resolves, there's a mounting backlog. Long-lingering investigationi 

. deterrent effect of enforcement. 

Whistleblower Protection 
I 

. I 
· Tbe Enforcement Division is responsible for investigating whistleblower retaliatiOn claims. q 
32:months to resolve. Such delays impair the gathering of evidence and witness testimony~ 
investigations. Further, Enforcement.Division staff lack training in whistleblower retaliation i~ 
employment law rather than ethics law. 

·Ethics.veils the ou.tcomes of retaliation investigations. When the BLA reviewed 34 retaliation\ 
20l7through201.9, it found that 20 were dismissed due to "insufficient evidence", 2 were w.i1 

None were substantiated. Importantly, the BLA recommended that staff " .. .report on whist/eh, 
. . I 

the Ethics Commission on an annual b'asis, including reasons for dismissals and case closure\ 

ihvestigations.'' 
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Ja Freedom Information Aware 
SeIJtember and October of 2013. s-~@FY{~re~ f'lmfa1risf iaira·g~drE!rlff7!B~1Mfst~~at(cl7WhfsHW!Hi 
Ethics Commissioner Joe Lynn's 517 /09 Fog Citv Journal revelation that Ethics investigation~ 

complaints "uncover willfu/. violations only if the respondent decides to confess." That also ex1 

DOA. This failure to enforce the City's Whistleblower Protection Ordinance renders it meanin1 

a trap for naive complainants. Non-enforcement gives retaliators a green light to pursue whi~ 

consequences. Ultimately, taxpayers foot the bill when ineffective Ethics investigations force 

That also explains why retaliation claims are DOA. This failure to enforc 
Protection Ordinance renders it meaningless. It also makes it deceptive 
complainants. Non-enforcement gives retaliators a green light to pursu 
cons~quences." 

After the BLA's call for reporting whistleblower retaliation case outcomes, LeeAnn Pelham pr 

draft Annual ReIJort. It lists some outcomes - but not how many cases were substantiated. 

a :Zero substantiation rate. Ethics hasn't explained this shady track record, apart from implyin 

unfounded. More likely, Ethics investigations are superficial and deficient. Too, investigations 

and over-worked Ethics staff seek counsel or coaching from City Attorneys who are sent coi;; 

Whistleblower claims are often denied after consulting with City Attorneys. This practice aro 

Attorneys strive to minimize the City's exposure to civil liability - no matter how damning the 

officials and employees accused of retaliation. They justify their work as protecting taxpayei 

Invariably, protecting City officials and the public purse takes priority over protecting whistlet 

relying on advice from City Attorneys favors respondents over complainants - and abets rep~ 

Also absent from the a.udit is how Ethics must annually bow and scrape before the Mayor's C 
to fund its budget.. Ethics is thus beholden to, if not controlled by, the very folks it supposed I~ 

Instead of being independent, Ethics is captured. One solution is to fund Ethics the same wa\ 

Auditor is financed - by a set portion of the City budget. For example, Ethics' operating budg 

by an automatic 0.04% cut of the City's .$13.7 billion budgfil, thereby reducing its fiscal depe~ 

September 2020 
$§@-93_@80@3@3@.@9!1939&€11&&~ ® @.@©!!@®@ @4)@@,@ @@0®\'31@3 @.@@@@.@: § 0 03~ 
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Subpoena for SFPUC Skulldu 
· by Dr. DerekKerr 

n June 15th, 2020, US Attorney David Anderson delivered a Grand Jury subpoena to the Cii 

(SFPUC).Acopywa9 examined by the Westside Observer. The SFPUC's 2,500 employees r 

and power systems with a $1.4 billion budget. The federal subpoena demanded the resufll 

performance evaluations for "any PUC employee who earned at least $100,000" since 201 ! 
Statements of Economic Interests, proof of completing Ethics and Sunshine Ordinance tra. 

reports and requests for reimbursement. Evidently, the feds are probing cronyism as well c: 
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Specifically named were Ge 

Assistant General Manager 

They had to provide all recci 

including expense reports ~ 

Their personnel files were~ 
documents showing they r~ 

approved certain contracts' 

Some of these contractors 1 

corruption, alongside forme 

A notable in the "City Famil~ 
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Acting Executive Dire 

State and City conflic 

Kelly stood by her. Sh 

plus $5,000 by Ethics 

earned at Green for A 
SFPUC was canceled 

the City's ethics traini 

her violation was "no

"oblivious" to her con 

25% of the maximum 

Neighborhood watch 

Since JulY. 2015, the 1 

Lawrence has warne( 

contracting practices 

purely on price but 3~ 

US Attorney, David Anderson promises to help "urn 
social programs." Sin 

guidance from the SFPUC, Lawrence sees a form of ,;tribute" that invites favoritism and co 

pay for these extracted social benefits as well.as fat salaries, perks and unchecked bond d 
charges have soared beyond the rate of inflation. 

In a July 2020 Marina Times article, Susan Dyer Reynolds critiqued Juliet .Ellis and the Corr 

pion~eredat SFPUC. Designed to help underserved communities, the CommunitY. Benefits: 

contractors to disburse a percentage of their income to non~profits serving local communl 

beneficence is that the SFPUC informs contractors about non-profits that deserve their do1 

.creeps in. The problem, as Reynolds details,. is that; 7her~s no oversight, no voting, no pup 
. , ,_- , , , -. , . . -_ I 

£1/js and her team run a shadowy show that make.s it impossible for outsiders to find out ex! 

Similarly, in a.2/14/19 Resolution, the SF Labor Council criticized the opacity of SFPUC sd 

requestedpayments from Union signatory contractors to preferred non-profit agencies" and
1 

unilateral hiring." Oddly, SFPUC's 5 Commissiom~rs and its 17-member Citizens' Advisory C 
. . . . . l 

. any of the shadowy practices now under federal scrutiny. · 

SFPUC Whistleblowers 
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James Madison Freedom Inform 

Cro~yism splits workra~~JM rHrrirffisMk~a/ Jou 

and outsiders,. leading to mistrust in 
management. Worse1 cronyism begets 
more·cronies who protect each other by 

· e:xcusing poor performance and ethical 
lapses ... Workers who strive to obtain the 
required qualifications get demoralized. 
Those who are arbitrarily granted plum 
jobs, along with substantial salary and 
pension boosts, are beholden to their 
benefactors and unlikely to challenge 
managerial rnisc.onduct." 

Sources within the SFPUC (not named to avoid reprisals) . . . 
tell us that cronyism and favoritism have pushed hiring and 
pror:notlon de.cisi6ns into predetermined outcomes. There's 
more.: Among the allegations were; promoting unqualified 
.workers; employment discrimination, filing false inspection 

reports, overlooking dumping violations, and helping SFPUC General ~ 
politically c.onnected restaurants to dodge penalties for , 
cloggil'.lg sewers with illegally discharged grease. Such claims have reached the Whistlebl( 
Gomrnission, the City Attorney, the DA, the Environmental Protection Agency, Federal Gour: 
rumblings, and articles in neighborhood newspapers, probably caught the eye of US Attorrl 

•anal'ogousfocus of hi.s subpoena. 

Indignation arises when the SF PU C's own job requirements are not followed. For example,i 

4 SuP-ervising irisP-ectors who ensure that wastewater treatment protects public health an( 
. qualificationforthis joh is a Grade 2 Environmental Compliance Inspector Certificate (aka\ 
Certificate;.Grade 11) from the California Water Environment Association (CWEA). But the C 
t.he 4Su.pervisors lackthatrequired credential; Audie llejay has a Grade 1 or "Entry Level" c 
appe'ars for Mark Middleton. Apparently, their former and current bosses let these lapses ~ 

explainthe missing credentials - "no responsive documents." According to Transparent CaJ 
$19l,608with benefits in 2019 and llejay earned $197,339. ( 

Part. of the problem, sources say, is that some SFPUC higher-ups are themselves thinly qu~ 

"loyal'' rather than competent subordinates. Accordingly, compliant employees may get pr< 
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yielding a$103,794 pensior< 

California. 

Another way to sliR undercq 

positions, sources say, istd 
capacity. Acting appointmei 

Civil Service vetting require~ 
~ - - ' i 

There's no open application 

expert panel. "Acting" appdj 

th at provides the qualificatii 

Meanwhile, already-qualifie) 

opportunities. Amazingly, tf; 
Enterprise Organizational q 

. I 

managers (40%)are "Actin£ 

Cronyism and th~ 
Cronyism splits workforces 

Assistant General Manager for External Affairs, Juliet Ellis leading to mistrust in mana 
begets more cronies whop! 

poor performance and ethical lapses. For the SFPUC, there are costs beyond the public an: 

promoting under-qualified employees. The professional time and effort expended .to develi 

when minimum qualifications are disregarded. Workers who strive to obtain the requi~ed q 
Those who are arbitrarily granted plum jobs, along with substantial salary and pension bo<i 

benefactors and unlikely to challenge managerial misconduct. 

As the Westside Observer previously re12orted, employee outrage over favoritism also erup' 
I 

Agency as well as the Department of Public Health. This disquiet may be traced to the Ne~ 
"Civil Service Reform," whereby managers were empowered to use their "expertise" and "b1 

"most appropriate" candidates rather than relying on "rigid" test scores, minimum qualificq 

"flexible staffing" can undermine merit-based employment and trigger costly accusations I 

A ray of hope emerged from SFPUC's Wastewater EntergriseBusiness Plan that vowed to• 

training" and "certification standards." Similarly, a 7 /14/20 "Workforce Eguity Analysis" pie: 

that managers use judgment," as in hiring, performance evaluations and discipline.These 

to materialize now that federal prosecutors are targeting SFPUC's management. 

Acknowledgment: Thanks to the former and current SFPUC employees who provided tip~ 
I 

10/14/2020, 11:09 AM 
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i 

City Attorney Dennis Herrera Source: City Attorney's Officei 

heCity Attorney's calamitous war against Joanne Hoeper's Whistleblower Retaliati 

costtaxp(.1yers $12, 198,473. This whopping expense passed unnoticed due to mai 
we'll: describe a bit later. Here's the breakdown; 

Sewer.:.Gate: The Backstory 

Jhe, Westside Observer (WSO) has covered this saga since SeRtember 2014. Briefly, Jo Hol 

. Dennis: Herrera's Chief Trial Deputy since 2000. In December 2011, the FBI notified her abd 

sewer r;~pairclaims submitted to the Claims Unit within the City Attorney's Office (CAO). Hi 
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Whistleblower 

Joanne Hoeper 
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la Freedom I on 
badgered the~'si?efrPlili1ffiYlMif?iy~(af FH~fJ&JJ~l@rMa~;ill1G-;.Rr?i~~e 
property owners, making them invalid. Sewers were usually replaced ra 
And, sewer replacements charges were inflated by $3,000 above stand< 

allowed private plumbing companies to fix sewer lines that were the re~ 

the required bidding process. Accordingly, taxpayers were funding priva 
plumbing company bonanzas . 

... the lawsuit and jury verdict serve a significant benefit on the genera 
government officials from engaging in unlawful retaliation against a \II 
of various statutes. - Court documents" 

Hoeper's warning about corrupt sewer claims caused a furor. Policies were revised. But in 

wrap up her investigation. She turned in a report recommending further investigation of pc 
Essentially, she faulted oversight within the Claims Unit - and the City Attorney's Office. On1 

a choice; unemployment or reassignment to the District Attorney's Office. Once Hoeper tra 
evaporated. In January 2014, Herrera fired her. 

Six Years of Costly legal Wrangling 
Hoeper filed a whistleblower retaliation claim on July 1st, 2014. Two months later, 

Herrera issued an indignant rebuttal. Mediation failed as Hoeper asked for $1 ,895,000 

while Herrera countered with $355,000. Casting CAO lawyers aside, Herrera hired the 

powerhouse law firm of Keker & Van Nest at a dazzling .$850/hour. Sometimes, hiring big

guns cows .Plaintiffs to capitulate. The opposite happened after a stunning blunder; CAO 
· spokesperson Matt Dorsey was allowed to email Herrera's rebuttal to the Westside 

Observer stating: "/read with interest your column on former Deputy City attorney Joanne 

Hoeper's claim against city taxpayers for monetary damages, and thought you might be 

jnterestedin the city's formal response ... " 

This disclosure undermined Herrera's central argument; that Hoeper could not reveal 

similar information to prove her case because it was attorney-client privileged. 

Once.Hoeper filed suit in January 2015, the City immediately sought dismissal arguing tha, 

she relied on protected attorney-client communications. On June 1st 2016 that claim was 

rejected in Superior Court - because the City had already leaked its version of events to 

the Westside Observer and the SF Chronicle. Further, the Court objected because the City's 

wou/dbarmostretaliation claims bt attorney employees." 
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34:6 hour cut, thus saving a mea~"31~$tl&,'9Wo~fiW[gri~rre!ie~v.feieUirrf<5uAfel!~§ihbJ1A8~p€ 

. contingency basis, they were entitled to a "multiplier" to boost their fees. Courts grant mu!· 

pursue public interest cases when clients can't pay up front. Hoeper requested a multiplier 
opposed any enhancement. The judge awarded a 1 :35 multiplier because; " ... the lawsuit an 

benef'it on the general public: to deter government officials from engaging in unlawful retalia 

violation of various statutes." 

On August 3rd; 2017, the Court awarded Hoeper's attorneys $ 2,408,468 in trial fees. To thi 
$226,046 in posHrial fees, $56,512 in interest to the original jury award, $68,141 in interes· 

9osts, fora total Judgment of $5,471, 138. The City's one-sided campaign to cut costs ha( 
Herrera. charged headlong down a blind alley. 

- On September 25th, 2017, the City appealed the judgment. Then came an intriguing 
switch; the a·ppeal was handled by City attorneys rather than the pricey losers at Keker & 

Van Nest. In an exhaustive.97-page brief, the City argued that the trial court wrongly let 

Hoeper:introduce evidence that was attorney-client privileged, that the jury erred in its . 
finding;ofwhistleblower retaliation, that Hoeper failed to mitigate her damages, and that l 
her award for emotional distress was excessive. After poring through 4,000 pages of courj 
records, Hoeper's. attorneys responded with a compelling 85-page rebuttal. The City then 1 

filed'.a59-page reply brief. On February 13th, 2020 the Court of Appeal unanimouslY. 

@iected the City's pleadings, stating; "None of these arguments is meritorious." 

Karl Olson Photo: 

Mountain Democrat 

Beyond the legal trouncing, the 29 months of appeal-
. wrangling would be costly. Looming was the 7% interest 

on Hoeper's unpaid $5,471,138 award - amounting to 
$1 ,049 per day. Another 1.35 multiplier hovered over her 

: current attorney's fees. Surely, the City would negotiate a 
· settlement. Instead, after spending a month pondering a 

last-ditch appeal to the California Supreme Court, the City j 

folded. On April 2nd, 2020, Deputy City Attorney Jonathani 
Rolnick informed Hoeper's attorneys that he had been ! . 
"asked to handle the resolution of the judgment." Still, no s. 

I 

DCA Rolnick reviewed - but did not contest - Hoeper's Maj 
reimbursement of appeal expenses. Records show no CitY: 

and services detailed in laborious Declarations from her a1 
to an Amended Judgment that the Superior Court approv~ 
breakdown; 
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Total 

Source: City Attorney's Office 

Dodging Public Scrutiny 

Records show that.the CAO asked the Controller to pay $7.3 million to Canatta, O'Toole, Fit 

lawyers. The money came from the City's General Fund. In a 5/28/20 email, DCA Rolnick e: 
way to get the$ out the door and given the other issues the Controller is dealing with did no: 

also the quietest, least embarrassing way. 

Saving face may explain the sudden ardor for the "quickest way" after dragging the case o 
post-trial settlements weren't proposed. Settlements require a hearing and approval by thEj 

accepting defeat without a settlement, the payout eluded public inquiries and media cover 

skirted by shelling out amid the COVID-19 tumult. 

Records show that Herrera spent openhandedly to defend himself. The Westside Observer 

the. CAO attempted to reduce the fees charged by Keker & Van Nest. No such records werE 

City attorneys to pursue the appeal, legal fees fell to one-third of Keker & Van Nest rates. H 
attorneys from the outset, about $2.8 million could have been saved. Another $2.2 million 

withoutthe appeal. We asked the CAO why it didn't attempt a post-trial settlement; no resF 

The City Attorney's retaliatory sewer-gate debacle, alongside the FBl's recent arrest of DPV 

others for.public corruption, jab at the City's anti-graft capabilities. As Hoeper wrote in "Bu1 

in the February2020 Westside Observer, her case casts doubt that the CAO can "conduct a 
investigation into the allegations that Jed to the arrest of Mr. Nuru." 

In a June, 2003 Press Release, Dennis Herrera had praised Joanne Hoeper as "a public wrc 

Backthen, her efforts to"stamp out public corruption through aggressive legal action" wer 

found fraud-enabling practices within his office, Herrera apparently contrived a pretext for i 

penchant for "knowing more than anyone else," resorting to a "scorched-earth approach" a 

frequent efforts to settle." In pot-versus-kettle irony, Herrera failed to follow his own couns1 

jurycind judges, tempered his lawfare, and settled earlier, taxpayers and whistleblowers we 

Dr. Derek Kerr is a San Francisco investigative reporter Contact: watchdogs@westsideobser; 

July 18, 2020 
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Captain Nick Rainsford Photo: Ingleside Light 

by Dr. Den:!k Kerr 
nJune 17, the SF Examiner regorted that Taraval Station's Captain Nicholas Rains 
"relieved of his command and placed under administrative investigation." Reporte, 
Chief Wi.lliamScott had "abruptly transferred" Rainsford to SFPD's Homeland Seci 

. Although anSFPD spokesperson declined to provide details, Examiner sources indicated ti 
rembValswere t)(pically driven by "significant misconduct" or when an officer's ongoing pr~ 
a threat" to officer~ or the community. . 

' - _: ) 

Morale was sagging. Capt. Rainsford addressed the officers and app~ 
the police had handled previous protests. His exact statement is not ~ 
·thought it was wrong, felt offended and filed a complaint. Internal Affj 

! 

The tlyestside Observer(WSO) sought comments from Captain Rainsford but received no~ 
was appointed Acting Captain on June 12th, told the WSO that he would manage day-to-d~ 
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ames of lnformati r< 
after the police shooting of MariaWY6(1s~cfrrre&heska'aql~etfl3(Wfrh~t~efY8hfnfi1~01~iE( 
Lives Matter" on a bulletin board displaying officer assignments. Authored by conservative 

Op-Ed cited data that challenged the "misrepresentation of police shootings." An affronted 

posting and sent it to the Examiner. In its reRort on the "Anti-Black Lives Matter article," the 

about using City property for "political activity." MacDonald fired back in an 0Rinion Riece, . 

Jose their First Amendments rights when they work for the government." She proposed tha 

questioned the legality of posting an Op-Ed arguing that policing suffers from systemic rac 

determined that the Op-Ed was "not political in nature" and did not violate City rules again~ 

campaigns. 

The incjdent with Capt. Rainsford seems more serious than the 2016 Op-Ed controversy. T 

Unprecedented social reactions to violent police interventions are driving extraordinary pol 

COVID-19 intensifies frustrations, conflicts and the growing tendency to silence opposing ' 

reactivity, the value and Rlight of police whistleblowers must be balanced with the record a 

Captain Rainsford's re-assignment may be temporary. As of 7 /1 /20 the SFPD still identifie( 

· commanding officer. No .other Captain has been assigned to Taraval Station. There has be' 

his reassignment by the SFPD or the Police Commission. Neither Supervisor Norman Yee 1 

whose districts are partly covered by the Taraval Police Station, was notified. As Supervisi 

sudden and sub rosa reassignments "undermine trust and relationships with the communl. 

A native son, Nick Rainsford was born and raised in the Parkside neighborhood of the Suni 

Gabriel's Grammar School and Sacred Heart High School, he joined the USMC Reserves ah 

joined the SFPD in 1994, working at the Bayview, Central, Tenderloin, Richmond, Ingleside i 
promotions along the way. After serving as Captain of the Staff Services Division that oveff 

staffing, he became Taraval Station's Captain in December 2018. In that capacity, he focus 

ins and home burglaries as well as traffic safety. He wrote an informative column for the R 
and monthly editorials for Taraval Station's outstanding website. According to QRenQ.QY.rol 

$222,786 in 2019. I 

.· TheTaraval Police District is the City's largest and most populous. It is bordered by Golder 

Beach to.the west, Daly City to the south, and 7th Avenue down to Interstate 280 to the ea~ 

Dr. Derek Kerr is a San Francjsco investigative reporter Contact: watchdogs@westsideobser 

July 3, 2020 
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James Madison Freedom lnformatlon Aware 

Journalists, NorCal (~haptei 

Deadly Rip Currents at Ocean I 
ce.an Beach is notable for ·powerful swells that attract surfers, nature lovers and I~ 
confinement. Less visible are treacherous rip currents that can drag swimmers oJ 

and frigid waters can quickly cause drowning. Prominent signs warning of the da~ 
are easily overlooked amidstthe captivating scenery. On a recent visit, signs wer~ 

.T-shfrts relevantly stating "I Can't Breathe". · 

i 
. I 

. After a record 7 people drowned in 1998, the National Park Service implemented a beach ~ . 
responds to emergencies.Since then, annual drowning deaths at Ocean Beach haven't exd 
B~achis not a designated swimming area and because its 3.5 mile stretch would be prohii 
lifeguards are not routinely assigned there. Also, the presence of lifeguards could mislead' 
swimming was endorsed. 

As reported by Hoodline on June 1 l, 5 East Bay teens were caught in a rip current at the a1 
. . . . - - , 

. Street. Fbrtunately, the boys' frantic struggles were noticed. Workers from the Park Servic€ 
coJJaborated'on the rescue. Ambulances rushed the boys to the hospital. All suffered from'. . 
went to the ICU in critical condition. Three teens were hospitalized in serious or stable earl 
was discharged home . 

. : .. annual drowning deaths at Ocean Beach haven't exceeded two. Beel 
a designated swimming area ... lifeguards are not routinely assigned · 

P284 



)r. Derek Kerr https://westsideobserver.com/news/watchdog.html#oct20 

of I 
societ)~~li~n~er.hf.witre.ra{in6n ~6dJ1I 

decided to lock arms and wade waist

deep into the surf. An unexpected wave 

knocked them apart. Two 1 6 year olds, 

Grisham Du.ran and Wayne Ausa, were 

swept out to sea and lost. Then

Supervisor Eric Mar sponsored a 

5/12/16 hearing before the Public 

Safety and Neighborhood Services 

Committee where every agency 

involved in safety monitoring, as well as 

rescue and recovery efforts described , 

their services. The SF Fire Department deemed Oc 

in the nation. In 2015 alone, the Park Service cond 
which 19 required hospital attention. 

' ' 

Despite enhancedslgnage and rescue patrols, casualties among unwary swimmers have< 

deaths in 1998. Between 1998 an~ 2006; 7 deaths were reported. In January 2006, the boc 
and novice stirfer Sean Faheywashed up near Sloat Blvd. Then in May 2006, Marlin Coats, 

drowned while trying to save 2boys who were struggling in the surf. The boys were hosp it: 

rec9vered. In April 2014, Abel Cornejo, his 14 year old son Marcos and a cousin were swe~ 

saved, the father ended up in a cgma in the ICU at UCSF and young Marcos was lost at sei 
surfer whod[owned in August 2016: A swimmer was lost in the surf near the Cliff Houser; 

December 2018, Jay Seidernan, a43 year old tech executive from Oakland, succumbed to' 

strickensurferr~quiredCPR after peing rescued then was hospitalized in critical condition 

drownings did not receive media.attention. 

Navigating theRipsatOcean Be~ch 
d • • - -_ ~ ' : 

Rip currents or ~'rips'' make Ocean Beach a perilous recreational area. Nationwide, rip cum~ 
rescues:Thr~e foot.y.Javes can stdkewith surprising force, tossing waders off their feet. Ej 
wafer can pu]lthestrongest swimrners.out to sea.A UC BerkeleyoceanograJ;!her exJ;!lains, 
incoming wayes aie deflected by the beach into an underwater channel that funnels the w; 

strearns are clepeptive,,, By.flowing outthrough the surf zone, rips create a calm spot that si 

actually hazardous. Rips rnove ata rate of up to 8 feet per second, making it impossible to 

who panic and fight the current are soon exhausted. They are further incapacitated becau~ 
stays at a bone-chilling 56 degrees even iii the hottest months. Drowning can occur in a fe; 
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James Madi 
OJVUllU' h.JU ICCl llUlfl <:>11~11;;, \.J11'c:5ef!if!~t?f.µrefessio 
water until the current dissipates, then swim back to 
shore 9way frqmthe rip zone. 

OceanBeach experts advise that even wading at 
ankle depth is risky. Safer yet, stay out of the water . 

.Dr. Derek Kerr is a San Francisco investigative 

. reporter Contact watchdogs@westsideobserver.com 

JunelS,2020 
® I 

The Enigma of COVID-19 Imm 
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Ja Freedom on re 
to them without halting replicati~lf·~@lNr§'lf z?n~faTu1ffo'aie~lar~Jke9 l~rbleefeff-fl~fi~s1ltttf¥t 
but they emerge after infection or vaccination. 

Antibodies Do Not Ensure Immunity 

A recent studY- from Shanghai showed that among 175 patients who recovered from COVIi 

undetectable neutralizing antibody levels. Similarly, researchers at Rockefeller University fc 

convalescent patients, 33% had no detectable neutralizing antibodies while 46% had low IE 

recov.ered, presumably the cellular component of the immune system fought off the virus. 

could also fail to generate protective antibodies in a sizeable sub-population. 

Even if neutralizing antibodies do develop, it's not yet known how long they last or the amo 

CoV-2. Some viral infections like the common cold - often caused by different coronaviru~ 

transient antibody levels that do not bestow lasting immunity. As for the antibodies to the 

MERS and SARS, they declined after several months. Likewise for antibodies arising after i 

the case of AIDS, there's an abundance of antibodies to HIV but they are non-neutralizing c 

we still have no vaccine against AIDS or any coronavirus. 

....... . .. . . ~ ..•.•.......... 
Contra these gloomy laboratory studies, clinical fmdings from South I 
the specter of re-infection. Among 263 patients who fully recovered f 
tested positive for SARS-CoV-2 weeks later, none harbored viable viri 
longer infectious." 

Another reason why viral infections. evade the immune system is that viruses mutate so th 

PreliminarY. data from China indicates that SARS-CoV-2 mutates frequently and some strai 

than others. The deadlier mutations recovered from Chinese patients were also noted in pi 

New York State. The. milder strains resembled those in Washington State. Thus, mutations 

variable mortality rates seen in different regions. A non-peer reviewed article by Korber et i 
SARS-CoV-'2mutation dubbe.d "D614G" that is replacing the original Wuhan virus across th 

New York. Though challenged by other scientists, such mutations, like those of the flu viru; 

develop an effective vaccine or to prevent re-infection. · 

Antibodies, whether acquired by natural infection or vaccination, may not be protective. In i 

the World Health Organization rejected antibody tests to grant "immunity passports" - cen 

circulate freely without fear of re-infection. WHO declared; 'There is currently no evidence t 
from COVJD-19 and have antibodies are protected from a second infection". Also, many anti. 

Scientists warn that segregating society on the basis of dubious biologic data can threatei 
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SARS-CoV~2 brnds to ACE-2 receptors tllat are found throughout the body, notably the a1rw 

lining of blood Vessels, the heart and kidneys. This explains the widespread organ involver 
Some patientssuccumb fo an unruly inflammatory cascade called a "cytokine storm" whe1 

· • .. cells attack organs infected by the virus. A related immune over-reaction called "multi-syst 

has affected some children weeks after being exposed to SARS-CoV-2. 

Conversely,.SARS-CoV-2 weakens the immune system by binding to CD-147 receQtors on I: 

virus. Thus, anti-viral irnmune cells get infected by the virus they are supposed to destroy. 

show markedly deQressed lymQhocy:te counts. but those who are severely ill show "functio 

, lymphocytes. So SARS"CoV~2 acts like HIV by neutralizing a key component of the immun~ 
Montagnier,win~er of the 2008 Nobel Prize in Medicine for discovering the Human lmmu~ 
AIDS, asserted that SARS-CoV-2 is a lab-created virus containing HIV genetic sequences. ~ . 
. . . I 

Wuharrlnstitute of Virology after modifying a coronavirus to develop an AIDS vaccine . 
. ' . i 

When norrnaLcells are infected, they change in ways that are recognized by the body's im~ 
CoV-2 camouflages the cells it infects, resulting in "immune evasion". By hiding its tracks, j 
recognitioiT an.d elimination·of virus-infected cells". This mechanism could allow SARS-coi 

infection like Hepatitis-C or AIDS and may explain why some patients experience prolonge; 
shedding.. . 

\ j 
C.ontra these gloomy laboratory studies, clinical finding§. from South Korea bring optimism 

. . ; . I 

Arnong 263 patients who fully recovered from COVI D-19, then tested positive for SA RS-co; 

viable vfruses. They were no longer infectious. The diagnostic test merely detected RNA fri 

eantakeseveral months to clear from convalescent patients. Unlike HIV, SARS-CoV-2 did i 
c.ells;rnaking it doubtful to result in chronic infection or recurrence. Although antibodies in: 

protectlve,solid'evidence of immunity from re-infection is lacking, coming from non-peer ri 
. monkeys: Given COVID_:l9's uncertainties, safety means avoiding exposure and supportin£ 

adequate exercise, r-est, nutrition plus vitamins D and C. 
. . 

".1 ' ' ' ', 

Dr. Derek Kerr is a San Francisco investigative reporter Contact: watchdogs@westsideobse~ 

June 2020 
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o date, we have been told that SARS-CoV-2 (severe acute respirata 

the new coronavirus that causes the disease called COVID-19, is s! 

infected persons cough or sneeze. These virus-laden droplets can. 

mouth, Droplets also land on nearby surfaces. If we touch contaminated s 

noses, eyes and perhaps genitals, the virus can invade our bodies. That's t 
receptors on mucosa! cells but cannot penetrate intact skin. Accordingly, ~ 

keeping 6feet away from others, washing hands frequently, and avoiding touching our fac1 
i 

Upon. recognizing that infected people were transmitting the virus without or before feelin£ 

A surve~ of 3,000 people in Italy found that; "the great majority of people infected with GOV 

asymptomatic but represented a formidable source of contagion". By definition, asymptomt 
sheezihg so they probably spread the virus by other means. 
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. members contracted COVID-19 a~d{3f~L1ttlf tfrr~r.~Ctf~liif-i~ -W1'yp;tlMtfns, filf~sf.il~ft·(Qfu~f wi 
incubators. 

Features of Aerosols 
There fa. data indicating that the virus can spread by aerosol - not just droplets. In general, 
while aerosols consist of micro-droplets measuring less than 5 microns. The SF fog is one 
is the invisible mist we produce with every breath. It becomes visible by exhaling against a 

vaporcondenses into water. Unlike larger droplets that quickly fall to the ground, aerosols. 
hours ::-- like clouds. Several studies show that aerosols, and some droplets, can travel wel 

·. Micro-droplets in aerosols also pose a danger because their small size allows them to real 
droplets deposit inthe upper airway where they are typically trapped by mucus that is pusr 
hair-like structures called cilia .. Aerosols are largely blocked by face masks, especially N9~ 

particles above 0.3 microns. 

Aerosols Carry Viral Particles 
Aerodynamic research on air samples in COVID-19 hospitals in Wuhan, China found viral R 
toilets where flushing urine and feces can aerosolize the virus. Indeed, other researchers .ri 
feces of most COVID-19 patients. Viral RNA was also found where workers removed their I 
scattering viral particles into the. air. However, well-ventilated patient care areas and open I 
of aerosolized viruses .. Once contaminated areas were sanitized, the air within became virl 

at the University of Nebraska Medical Center found viral RNA in air samples from rooms o1 
eta I: detected viral RNAin the air exhaust fan of Singapore hospital rooms, indicating airbq 

Since these·studies only isolated viral RNA, they did not prove that the air contained viable: 
'·: ',·,· ' ' _' i 

SARS~CoV~2 has a RNA core and a spiked protein coat). Further, viral concentrations in th~ 
knowhowmanyviruses are needed to cause infection. However, because SARS-CoV-2 is f; 

because aerosols have spread tuberculosis, influenza, measles and the 2003 SARS coron~ 
COVID~19 is likely, particularly in crowded, enclosed spaces with poor ventilation or re-cycl! 

transmission is rare. dut of 1,245 COVID-19 cases documented in China, only 2 were cont~ 
circulates freely. i 

Aerosols Transmit Infection 
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of Information 
Better yet, wipe down contamina)€\f~fJDfa?fegrci1fr~y5i&i?>€bi·~TIY'1r9t3littlrmJYris,Cwiitfa'1a1@trif€ 
solution. Chin et al used micro-droplets of virus solutions to test viral viability against varic 

and surfaces. Most household disinfectants neutralized SARS-CoV-19 - but acids like vine 

virus, so dryers set at high, about 130 degrees F, would eliminate SARS-CoV-2 from clothin 

Alarmingly, they found that the virus remained viable for 14 days at 39 degrees F, so refrigE 

sanitized. Reassuringly, the virus lasted less than 3 hours on printing or tissue paper at roe 

contaminated banknotes harbored viable virus for 2 days and cleared on day 4. Cloth and 1 

days while glass surfaces cleared within 4 days. Plastic and stainless steel held viable virL 

7, Hence, the need to wash hands often; at least 10 times daily has proven ideal. 

The likelihood of airborne infection depends on the dose of virus transmitted and the dura1 

unmasked face-to-face chat could pass the virus. Accordingly, if unmasked, avoid crowde< 

places. As for conversations, keep them short, masked and distanced. 

Dr: Derek Kerris a San Francisco investigative reporter Contact: watchdogs@westsideobser 

May2020 
"., 
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Do~r-to-Door •lrll>osters, Rob~calls: Beware of Ca 
.. ·· . . I 

imes . .of crisis bring outthe best in us - and tlie sleaze in scam 
Mar2h newsletter alerted the public to a creepy COVID-19 scar 
Department of Public Health (DPl-I) or Centers for Disease Cor; 

. going door-to-door, asking to enter homes to conduct inspecti( 
CDC sends personnel door-to-door to inspect private residences. 

Health lnspec:tors Although City Disaster Services workers do pl<l 
in various neighborhoods,th~y dO not as~ to enter hOmes or establishments. DPH Environl 
checking sanitation .in SRO hotels, but they notify building· managers in advance and prese: 
specific food safety inspections in restaurants and related facilities. Again, they show DPH 

' ' ' - -.- -. . ' 
I 
i 

": • •• - ' ' . ' ' ~I 

·~·~···········~····················································· .· . . . . . ·. . .. I 
The IRS reports a wave ofcalls and emails from fraudsters seeking; 
fees to speed up .deli\tery of the $1,200 ''Stimulus Check." 
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The FTC advises to hang up on rooocall's.-no nol press any numoers or answer any q1.rnst11 

more robocalls. Whether commercial solicitations come by phone, email or text message, 

wire money. Beware also of fake COVID-19 charitable solicitations. Check to see if the cha 

calls for donations. Report solicitation scams to the FTC at 1-877-382-4357. 

Snake Oil The World Health Organization (WHO) has alerted the global community at 

that claim to prevent, detect, treat or cure COVI 0-19." Notably, deceptive websites general I'. 

landline phone number. Consumers are advised to seek guidance from a medical professi1 

scammers are flooding the US market with fake or untested sanitizers and disinfectants, c 

coronavirus. The Environmental Protection Agency (EPA) lists approved sanitizers and thn 

retailers who sell unregistered COVID-19 related products. 

Social Security Scams The Social Security Administration (SSA) is warning thE 

threatening suspension of Social Security benefits due to COVID-19 -related office closurE 

recipients to call a number operated by scammers. They demand personal information or j 
wire transfer to preserve your benefits during the COVID-19 shut-down. The SSA emphasii 

Security payments or benefits during the pandemic - or demand fees. Report these crooks 

The IRS@P-orts a wave of calls and emails from fraudsters seeking personal information c 
the $1,200 "Stimulus Check." The official term is "Economic Impact Payment" and the IRS; 

your bank account. The IRS does not call or email taxpayers to verify personal or banking i' 

identity theft cons: Do not open "IRS Emails" or click on any links or attachments within th( 

involves sending taxpayers a bogus IRS check with directions to call a number to verify th€ 

it.Report such scams at; httP-s://www.irs.gov/P-rivacY--disclosure/reP-ort-Qhishing. 

Information and caution are protective against cheats. Get definitive guidance and subscri 

for Disease Control and Prevention at httP-s://www.cdc.gov/coronavirus/2019-ncov/what~ · 
Public Health provides information and updates on COVI D-19 at; httP-s://www.sfdP-h.orgft!j 

City's overall responses can be tracked at; httP-S://sf.gov/tOP-ics/coronavirus-covid-19. 
1 

Dr.. Derek Kerr1s a San Francisco investigative reporter Contact: watchdogs@westsideobsef; 

April-May 2020 

Fentanyl & Meth Push Overdose Deaths tc> 
! 
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by Dr. Derek Kerr 
here's.ahotl:lerdeadlyepidemic inthe.City .. Until noW"San.Franciscds rghl.ls 
t~duction pr9grams.haq:forestaHe.dthe opioid.overcloseepicjemjc.svveepi# 
Pres~ Rel~ase and He·altti Comf11issi'ohP-resentation detailedfuowJatal drt:\ 
projected40ff Gases in2019. Deadlierthan.homiCi<l:es, suicide§.and:traffrc.1 

oVerdoses·are·nowprirnarilidri\/enbyfentanyL;J\11ost casualties aremJ~n,,4Qto.;59.} 
. disprop()rti9~afely,L\fri.cafrAmericart · 

0 
•\:;;: ..•. 

1 

. Feij~~~~~I. 
Ap6tentan~·fast-actingopioid,·fefltariylis .aboutlOOtiinesmorepot~nt thanrt10rp~iJ1~ 
herofrt Forrnul~t~dinJ959 to control pain ff om cancer or. surgery, fentanyfwas. laierc~d 
because it's cheap~rfopmduce af1d easier to smuggle thari heroin. As,detailedhJjou:r~ 
Fentanyl,l'nc.,.itn)ostlycomesfrofochinawherechemi9a.1companiessyotne~jze'recr~ 
subsidie~.Jhese rabsproduce.fentanyl·variant,sior precutsorsthathav~n'tyetoe.eh de~ 

<' '<:'<',,":/'';, ~.~:-~ '' :,: '~''':V:',' v,': _·:,' ',, '•<A<'"" .. '.:·~;'.<>~::',:::~~~},',) 
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additive mixed into various st?&lftt1fMg'#tgr91W5tl{fu\fViV1df~O~fJi~~~l~ff~Cj~/ {~fftl~'T1 
the streetopioid ofchoice because it's cheaper and delivers a better rush, per Dr. Phillir 

Substance Use Research. Because the purity of street fentanyl varies) users don1t know 

overdoses. Data Dr. Coffin shared with the Westside Observer shows that fentanyl-relat1 

annually since 20151 reaching 162 in 2019. But thafs a partial count due to the 6-montr 

and toxicology results. DPH projections for 2019 foresee around 200 fentanyl-linked ov 

fatalities far exceed heroin plus prescription opioid deaths. 

To counter the overdose epidemic, the DPH employs a Harm-Reduction model. This inc 

and clinics, freely distributing naloxone (Narcan) a drug that reverses opioid overdoses. 

strips so users can check.their stash, and planning drug sobering centers. Needle acce 

to smoke ra.ther than inject fentanyl and offer aluminum foil to facilitate this safer optic 
single-room occupancy hotels where 30% of overdose deaths occur, advising drug user 

Treatment strategies include easing access to methadone and buprenorphine (Suboxo! 

Once implemented1 Mental Health SF will expand these services. 

Methamphetamine 
Methamphetamine is largely produced by Mexican cartels that import the chemical pr~ 
cocaine,. it's a stimulant but longer-lasting and cheaper. Meth-related overdose deaths~ 

decade. However; the numbers exploded in 2019. As the Medical Examiner told the WS 

deaths as of March, with a projected total of 252. That's double the 126 meth deaths Id 
I 

overdoses, the DPH found that .47% of Psychiatric Emergency visits in 2017-18 were mj 

Although no medications can reverse methamphetamine overdoses or block cravings,: 

Contingency Management, whereby users receive cash rewards for staying clean. Senz 
_, . . I 

Senator Scott Wiener1 would provide Medi-Cal coverage for this intervention. Based on I 
Force rei;:ommendations, a 12-bed Meth Sobering Center with access to counseling anj 

Tenderloin this year. 

Overdose Deaths and Prevention 
! 

- . . l 

Overdose deaths refer solely to acute drug poisonings. They exclude drug-related deatE 

injuries, and infections. Also excluded are alcohol related deaths that are categorized d 
. overdoses involve multiple drugs, it's difficult to determine which one was lethal. Ford 

methamphetamine overdoses involve other drugs - mostly fentanyl. So fentanyl contri8 
. . -. . i 

attributed to meth, cocaine and heroin. When one death is caused by 2 drugs1 it generaj 

reports. That's why the sum ofindividual drug-related fatalities exceeds the number of, 
J 
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2006 to 2016, injection drug ci'~~k~fift#ci€~1aftr8ffmt\7rh/~Y-Rffi~fib'B {~qritiii's<t-'~@.&~W 
stayed flat. And it isn't due to the national prescription opioid epidemic. Local prescript 

steadily dropped since their peak 201 O. The breakdown in the City's containment effort 

availability and desire forfentanyl - and meth. 

·. To curb the availability of dangerous drugs, the US Attorney for San Francisco launchec 

dealers and suppliers last August. This "Federal Initiative for the Tenderloin" started by 

drug traffickers who commuted from the East Bay. This intervention gave residents a w 

intimidating open-air drug market. Yet, prior drug raids by the SFPD faced criticism for 1 

needed, such enforcement measures bring transitory relief. 

Our overdose epidemic gives reason to establish Supervised or Safe Injection Sites like 

As reported in the September 2017 WSO, Safe Injection Sites (SIS) can prevent overdos 

fadlitate addiction treatment, but may relieve a fraction of the problem without improvi 

drug. users is low due to registration requirements and the stronger allure of the street ~ 

that.more City users wanted "food and showers" than drug treatment from an SIS. lnje~ 

traumas and despair that drive addiction. : 

San Francisco's 3-year quest for SISs has been thwarted by federal prohibitions and opj 

enforcement groups. l;-lopes that the State would protect SIS operators were dashed wt 

AssernblY. Bill-186 in 20,18: Brown called the bill "all carrot and no stick" for "enabling illl 
without requ'iririg treatment for addiction. With Governor Newsom in office, an identical, 

Senator ScofrWiener and re-branded as an "Overdose Prevention Program" was introd~ 
This FebruarwSupervisor Matt Haney called ori the Governor to issue an Executive Ordi 

Site" in San Francisco. 
I 

Hopes soared this February when Philadelphia got Federal Court approval for an SIS bY; 

decrease ~atherthan enable drug use, thereby not violating federal law. However, a P-ubi 
•. · ..... · . i ·. . I 

the la.cal USAttorney torpedoed the plan. Although Mayor London Breed introduced leg 
•. . . ... ·· . . . .. . . . I 

SIS/ US Attorney David Anderson who orchestrated the Tenderloin drug raids vows to sl 

impact of the COVID-19 pandemic on efforts to contain the opioid epidemic. 

All'fold, theiDPH funds 65 programs to provide drug and alcohol treatment services - a 
mental h~alth budget.' Contractors served 5,975 substance abuse clients last year. Yet I 
show the Health Commissio.n that its many - and costly - interventions are still effectivE 

deaths,drug~relatedEmergency Room visits and hospitalizations indicate that City pro! 
· .. ·, . .· . ·I 

officials and non~profit contractors call for more services. There's a "carrot" versus "stiq 

approach and Federal interventions. More integration would be better than more of eaq 
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Some sewer claims were fraudulent but routinely approved by the cf aims bureau, at ta)( 

as detailed in the Westside Observer in SeP-tember and November 2014, and February~ 

Hoeper's probing threatened managers close to Herrera, her investigation was shut dm 

her position in July 2012. She was transferred to the DA's Office and later terminated. T 
"Sewergate." In 2018, the NorCal Society of Professional Journalists recognized Hoepe 

Information Award in the Whistleblower category. 

Taxpayer costs will exceed $5 million since the City has been pa~ 
Nest law firm $850/hour to defend Herrera. Keker & Van Nest aln 
$2,267,75, back in September 2016, records show.11 

The Court of Appeals sustained Hoeper's awards of $1,338,578 for lost wages, $1,291,· 

$2.4 million for attorney's fees. The City argued that these awards were unwarranted ar 

characterizedthe City's appeals as "without merit". Taxpayer costs will exceed $5 millio 

paying the Keker & Van Nest law firm $850/hour to defend Herrera. Keker & Van Nest a) 

back in September 2016, records show. Karl Olson, one of Hoeper's attorneys, told the\ 
California Supreme Court to review the case, but only 5% of such Petitions for Review a 

Og-Ed.-Aspecial to the Westside Observer) 

February 2020 

Auto Burglars Assail estside, Eai 
igrate to LA 

by Dr. Derek Kerr 
!though citywide auto burglaries seemingly dropped 2% in 2019, 

· they soared by 24% on the Westside. The table below is derived 
from the Taraval Police Station's excellent website. Note the 
surge in auto burglaries since August. 

As explained in theJuJy 2018 Westside Observer, these numbers are static. 

They are not updated to include late crime reports. Such updates are logged 

into SFPD's separate ComP-Stat database. Therefore, the crime figures 
· ' - bsite are lower than. t ose shown on 
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·. . .· . . . · . ·. Society of ProfessionQf)ournalists; Norc;alChoQfeJi 
CompStat shows that rn 2019, home and shop burglaries numbered 334 versus 507 rePi 

That rnay reassure Sunset residents. As .the July 201'9.WSO n~~ported; home invasions 2 
. uprising ln that predominantly Asian neighborhood. . . · 

1 YEAR 1 JAN 1 FEB 1 MAR 1 APR 1 MAY 1 JUN 1 JUL 1 AUG r SEP 1 ( 
2019 157 123 112 91 107 101 131 167 189 

-· ·---·- -- --- -·· .. 

2018 134 100 12.2 TOO 121 104 I 128 135 95 
.. -·-·-···· ... -···-··-··· - ... 1······ --- - -

2017 121 140 '157 154 176 149 148 106 115 I 

.. 

According to citywide CompStat figures, there were 25,677 car break-ins in 2019 versu~ 

is dubious. By the tim.e all the delayed reports for 2019. are tabulated, the. updated total/ 
reduction. Ontopofthis, published numbers are understatements. Folks without comP, 

. . . . . I 
bother to report break-ins when arrest rates linger around 2%. However, compared to; th 

- - . . ,, ,,_, - ! 

vehicles in 2017, the crime wave has subsided'. l 
; 

The stabilization in citywide car break-ins masks a shift in crime targets; Auto~booster~ 
to residential areas - like the Westside; and even Safeway parking lots per tne 1 /31 /201 

monitortouristsites, criminals seek opportunities for easier pickings elsewhere .. i 
I 

SanFrancisco· isn't suffering alone with this' epidemic. East Bay auto break-ins soared ij 
there were increases of 25% in Oakland; 32% in Berkeley and 48% in Sari Le.andro. As re 

,, , - -. . '.. , : .· , . , -. , , , , , , ' , , , , :_ . , _: I 

Chronicle, East Bay polfce agencies have formed a "~oving ta.sk force" to crack down or 
time. ltgets worse. · 

Th ls Janllary,the Los Angeles Ti mes describe~ a new crime trend plaguing LA since 2~ 
members have been traveling to LA in rental cars to steal belongings from autos parke~ 
Cri!T;linal tourists now prey uponregular tourists, After scouring parking lots for out-of:~ 

. .·. . .·. . . . ·.. . . ,. . .· . . . ... . .. I 

cars, they brazenly break windows in broad daylignt;.. even in view of surveillance came 
' 

B.ecause Bay Area smash-and'-grab crews are. known t9 local cops, they hit the road to I 
anonymity: So, LA detectives are sharing data 'Nit.h their Bay Area counterparts to tracl<:j 
data includes social media where thugs like to brag aqoutthefr exploits. Last April; arj d 
auto burglaries in Hollywood,. using electric scooters to hustle the goods away. Jfie stoj 

Oakland and 5 people were arrested. 

What's happening closer: to'home? The Wso asked Taraval Station's Captain Nicholas·~ 
' ' f ' • ,' ' - 'i 

Westside car break~ins'. He i.ndicated that he was reviewing the crime data with his sta~ 
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marijuana industry, shows how efforts to curb the illegal market while helpi 
on Drugs can backfire. 

In 2016, 74% of San Francisco voters passed California Proposition 64, allowin! 

cannabis for adults over 21 without a prescription. Since January 2018, these recreatio 

been tracked from "seed to sale" tb ensure consumer safety and prevent illegal diversic 

This quagmire burdens taxpayers ... In 2018-19 it collected $3601 

operating budget. Those fees came from existing businesses. But i 
zero application fees due to the logjam. Yet, its operating budget w 

With this mandate, the Board of Supervisors passe 

cannabis businesses 600 feet away from schools ~ 
and along commercial corridors. Then Ordinance 2 
process. It included an Equity Program that prioriti2 

the War on Drugs, and an amnesty program so son' 

the legal market by complying with regulations. Th( 

to manage these processes. The Controller's Offlc~ 
permitted cannabis operations. 

The land-use Ordinance worked, as shown by the 0 

At this time, the only Westside storefront dispensa1 

Doors are open at 2161 Irving St. and medicinal cannabis is Barbary Coast Sunset at 
two on Ocean Avenue are closed for renovations. 8 

created a self-defeating solution. 

REGULATORY LOGJAM: Although 212 cannabis businesses are authorizel 

operating: That's way less than the 387 operating in Oakland. Of these 118 operating b\ 

retailers and all were pre-existing or pre-approved Medical Cannabis Dispensaries. Lik~. 

onlyretailers, growers, manufacturers, and distributors were already in place. New busi 

That's because Equity Program applicants hold top priority. By City law, no other applic~ 
equity entrants get 50% of all permits .issued. Only three equity entrants have been appi 

backlog. 

EQUITY REVERSAL: Equity Program applicants must meet strict criteria inv~ 
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Cannabis Storefront Retailers in San FranciscoStorefronts are heavily clustered in the, 

Market Street corridor. Note: Delivery-only retail operators not~ 
. I 

store-front dispensaries. Another 144 await approvals for delivery-only outfits or cultiv~ 
distribution operations. The backlog is s.o bad that new equity applicants face an additl 
being considered. As. for non-equity applicants, they're shut out entirely. . 

·. . . .. .. I 
Meanwhile, equity applicants are crushed by expenses since they must maintain a site· 

- I 

Rent alone can amount to hundreds of thousands of dollars while waiting for a permit. 1 

equity appficants are-forced into.debt. Or, theysell ownership shares to well-heeled invE 
' • ' • 1 

companies. 'Either way, the aims of the Equity Program are thwarted. 

Although a Community Reinvestment Fund was set up to offset costs for equity appliq 
City fears liability for aiding sales of a federally~outlawed drug. Further, there are so ma! 
that the market will be saturated before they're all approved, per the Controller's analysi 

. . . 

As for the black-market entrepreneurs whoopted fo go legit, they're stuck in the permit! 
. ·- . . , . . I 

thriving illicit market that dwarfs the legal upstart by a factor of 3 to 1. As the Report cd 
undermined its own equity goals and intentto eliminate the. illicit market." 

ECONOMIC BURDENS: This quagmire burdens taxpayers. The Office of Ca( 
permit application and renewal fees, In 2018-19 it collected $360,000, about half of its: 

. I 

came from existing businesses. But in 2019-20 it will col.lect zero application fees due j 
budget will top $1 million. Deficits will persist until the Office of Cannabis clears the ba1 

all 12 City departments supervising, the cannabis industry, the cost to taxpayers exceed 
. cannabis sales taxes covered these losses. That may not last. After 3 years of steady ii 
declined by 16% then leveled out .in 2019. Statewide cannabis sales saw a similar declii 

I 

e while ca nabis , 
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Retail Storefront Locations of Proposed Equity Business (currently in queue). Out of 

applicants,l 33 are applying for storefront retail. The proposed locations are heavily< 

Union Square, the Mission and SOMA 

PUBLIC SAFETY PRESERVED: 1n 2006, the City assigned marijuana off1 

priority. Since then, cannabis arrests have steadily declined, although African-American 

disproportionately affected. SFPD incident reports show a 17% drop in cannabis off ens 

adult-use was legalized. However, this number does not include low-level infractions. In 
comprised 0.1 % of recorded City crimes. As for marijuana-related complaints reported: 

0.003% of 2018 calls. The Westside enjoys the lowest incidence of cannabis-related cd 
loi]ged just 4% of the City's 2018 total. 

.In accord with other studies, the Controller's Report found that property and violent criri 

ret9Uers dropped by 2%, whereas they increased citywide. Larceny theft and burglary pf; 
dispensaries - but also throughout the City and at similar rates. Since dispensaries clu1 

Controller's Report concluded; " ... crime that occurs near cannabis locations is likely dri~ 

commercial districts, rather than the notion that cannabis operators attract more crim~ 

California Highway Patrol records showed that cannabis-only stops for San Francisco ~ 
2018. Those 31 cases were 10 more than in 2017, a post-legalization increase. Howev€ 

increased and comprised 82% of DUls. The remaining DU ls involved other drugs or mi~ 
cannabis was used with other intoxicants. i 

PUBLIC HEALTH CONCERNS: When adult-use cannabis was legalized, 1 
consumption and limit access for young people. Current data for San Francisco is lackl 

recre~tional marijuana was legalized in 2012, there was no change in youth use rates. ~ 
cannabis use among youth decreased - even as many states legalized marijuana. 

According to SF Unlfied School District surveys, suspensions for drug possession (lard 

numbers are small.There were 57 suspensions in 2018 compared to 44 in 2017 - amd 
- ' 'j 
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·have increased slightly since~tftf.fb:g:a(rP,m~l1liffib'lfr~-tlrtYSOO}i~~vJ~gFii;-97(~yfh?i~f~ 
encounters. On the other hand, cannabis admissions to DPH Substance Abuse TreatmE 

2018, just 355 or 4% of admissions were for marijuana. Per the Controller, these numbE 

reduce cannabis, just further monitoring. 

The Office of Cannabis has rallied City departments to streamline the permitting proce~ 

applicants, a$1.3 million grant was secured along with pro bono legal assistance from 

ff-member Cannabis Oversight Committee. inaugurated in December 2019, will advise t 

"facilitate socially responsible growth of the cannabis industry." Hopefully, it will help to 

recommendations detailed in the Controller's Report. 

Dr. Derek Kerr is a SF investigative reporter. Contact: watchdogs@westsideobserver.com 

February 2020 

recarious Partnership: 

SFPD and the FBI 

Supervisor Goraon Mar opens the hearing investigating the Joint Terrorisj 
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· , Societv of Professional Journalists, NorCal Chap1cr 

That arrangement was secretly renewed in 2007, adding tighter FBI controls and secre< 

Commission. When its contract with the FBI expired in February 2017, the SFPD bailed 

concerns and the turmoil of switching its Police Chiefs . 

. . . Supervisors unanimously passed the ... transparency and ac< 

.. In effect, the law authorized SFPD brass and City officials to O\i 

· Joint Terrorism Task Force investigations." 

San Francisco Taxpayers Tapped Previously, the SFPD had usually as~ 
to the JTTF under the direction of the local FBI Office, and ultimately the US Attorney Gi 

paid their salaries. These officers received Top-Secret security clearances and access 1 
identities were secret. They signed non-disclosure agreements that barred information, 

and underwent poJygraph exams. As federal deputies, they could operate anywhere int 
maneuver beyond local civilian oversight and local privacy and civil rights laws. Nomin< 

by suchlaws, notably SFPD's DeP-artment General Order 8.1 O: Guideline for First Amen1 

Supervisors Weigh In DGO 8.1 o was designed in 1990 to prevent police intn 

protests, and political assemblies. In the post-9/11 era, unwarranted JTTF practices be 

Alarming reports and warnings were issued by the Human Rights Commission, San Fra 

and 79 civic grouP-S represented by the Asian Law Caucus, Council on American lslami\ 

Accordingly,.in2012 the Board of Supervisors unanimously passed the Safe San Franci 

govemSFPD participation in federal counter-terrorism activities. The Ordinance enshri~ 
DGO 8 . .lO's transparency and accountability provisions. It also mandated Police Comm; 

betwe~n the SFPD and FBI. In effed, the law authorized SFPD brass and City officials t~ 
investigations 

j 

That expectation proved unworkable because the FBI included "threat assessments" in, 
··.activities~ FBI "assessments" seek information about persons who may threaten natiori 

laws: Unlike formal investigations, no "reasonable suspicion" of criminality is required.• 

allowec! more.intrusive practices like pretext interviews, physical surveillance, telephoni 
deploying informants, all without evidence of wrongdoing. Anyone could be targeted b2 

or race,thereby landing on a federal "terror watch list". Despite the slippery taxonomy, 1i 
investigations that can circumvent criminal justice principles and First Amendment rigti 

' 

SFPD and FBI Conflicts As the FBI White Paper admits, such assessments! 

SFPD officers workin as JTTP a.Qents. Further, these assessments "usually involve, on: 
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ACLU Lawyer John Crew 

Accordingly, none of the 119 assessments/inyestigations conducted by SFPD's JTTF a: 

receiveddepartmental approvals. None were forwarded to the Police Commission or t~ 
' ', ' ·' -. ' ' . ! 

Accountability, records.show. That's because none targeted "solely constitutionally prd 

repeatedly told the Police C.ommission. But, "That's the FBI standard - not the SFPD sti 

attorney and policffpractices expert John Crew and several Commissioners at the exp Ii 
DGO 8.JO requires approvals and oversight for investigations that "involve" First Amen( 

' ', ' ,•. ' ' ' ! 
.that "solely" target such activities. The SFPD had been bending, if not violating, its own! 
investjgative·andsecrecy tenets. · 

Worse, Sf PD's.JTJF activities defied the oversight imposed by the Safe SF Civil Rights 

activities are classified; they were withheld from SFPD brass, the Police Commission at 

Accountability. Those folks lack security .clearances. Indeed, the Police Chief's annual J 
Cdmmissfon merely assert proper conduct without evidence. The FBI White Paper add 
by. proposing workarounds including, "sanitizing" JTTF reports, or amending DGO 8.1 O j 
inforrriation" from the Police Commission. 

' ' 

. Secrecy in Violation All this secrecy surrounding JTTF investigations nullifie: 

assurance that it "did nqt detect any instance of non-compliance with a DGO" by SFPD'1 
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adopted in San Francisco andi@ai~&rn1f /}.fri1fltf.l&iserp1bt~~i!fo'ffllb1:f~,b~<Sffs'V1~<ci,hief3imc 
and President. As local politicians including Mark Leno, Scott Weiner, Jeff Sheehy, Tom 
Rafael Mandelmanand Angela Alioto warned in 2017: "if this (Safe SF Civil Rights) Ordi 
enforced . ..local offices will become entangled in the implementation of Trump's po1icie: 

and residents have unequivocally rejected." On the other hand, the Police Officer's Assa 
Commission to restore its JTTF partnership, decrying that it was abandoned "in a politi 

Currently, JTTF policies are antithetical to transparency and accountability. Upholding [ 
Francisco Civil Rights Ordinance keeps the SFPD accountable to the community it serv1 

Involvement in JTTF political surveillance entrains our police to view First Amendment 
Worse, more law-abiding San Franciscans view police as potential threats because unn 
contravene civil rights. There are other ways the SFPD and FBI can collaborate to add re 
the JTTF, as Portland, Oregon has done, strengthens public trust in the SFPD. 

Note: Source references for this article are provided as links in the electronic version at 

Acknowledgement: Mission Local and The Intercept first reported on the FBI White Pa1 

·Dr. Derek Kerris a SF investigative reporter. Contact: watchdogs@westsideobserver.cofTi 

December 2019 

Hedging the Shake"'UP at Laguna Hon~ 
r. Derek Kerr 

hree months after Laguna Honda Hospital (LHH) CEO Mivic Hirose and Quality Din 
ousted, another top executive has fallen. On Sunday, October 7, Acting CEO MaggiE 

·"Madonna Valencia, our Chief Nursing Officer, has left Laguna Honda Hospital." By! 
this as an opportunity for us to welcome meaningful changes to our standards, rep, 
Valencia's exitto the patient abuse scandal covered in the September Westside 08 
Ri:storing LHH's standards, reputation and purpose won't be easy given the long tenur~ 
Hirose; Hirose served as Associate Director of Nursing since 1999, then as Chief Nursil 

. · .. ·· . . .· . . . I 

as CEO from 2009 until the scandal emerged this June. Ovenhose 20 years, Hirose hel 
culture. Lackeys were recruited, mentored and boosted into positions of power. As rem 

Westside Observer, some nurses openly denounced "favoritism, nepotism and cronyis~ 
wUI be to manageand transform her predecessor's entourage. 

The long~delayed departure of Valencia is intriguing. After all, she was directly res pons! 
mirses who abused 23 patients as well as their negligent supervisors. Retaining Valenq 
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CNO Madonna Valencia with Supervisor Norman Yee 
' ' ; 

· u.inspectors found that 5 patients had been drugged with non-~ 
sedatives.All suffered life-threatening overdoses ... caused by m~ 
drugs smuggled into the hospital. LHH physicians knew someth/ 

' ' - . ',JJ wrong; 

Usidg.the passive term "has left" for Valencia's exit is interesting. In fact, records showi 
·Nurse Manager job paying $2021852/year elsewhere within the DPH. Similarly, the ex-ci 

·· soft"'.l~nding into a well-~ingjob at SFGH. Such reassignments avoid recriminations fl 
skeletons are: buried. Given the swirl of investigations by State and City agencies, more' 

ar¢ expected. 
I 

A~bne of silence hovers ab.ave LHH's Medical Division. California Department of Publii 
foundthat5patiynts had been drugged with non-prescribed opioids and sedatives. Alli 
overdoses requiring emergency transfer to outside hospitals. The overdoses were cau~ 
drugs. smuggled into the hospital. LHH physicians knew something was seriously wrod 
hospitals conveyed their alarms. · ' 

lhFebruary20l8, one outside doctor notified LHH Medical Director, Dr. Michael McShai 
• I 
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LHH Medical Director, Dr. Michael Mcshane 
v - ' - -, 

months later, by chance, an unrelated investigation of an employee dispute exposed th~ 

pilfered meds. What happened with LHH's physician-run Medical Quality Improvement J 
Improvement & Patient Safety Committee? Both are charged with probing adverse med 

Meanwhile, LHH has stepped up its reporting of adverse incidents to the Stafe, ln May j 

scandal erupted, LHH sent 20 reports of alleged abuses and other lapses to CDPH. In J 
scandal, LHH forwarded 37 reports to CDPH. In August, ft was 42. HealthDirecfor Dr. G• 

"as Laguna Honda changes its culture, there.may be ah increase in the volume ofincidE 

Another kept a patient hospitalized for an extra week, afraid to ~ 
death" at LHH. Apparently, LHH's internal medical inv~stigation i 
months later, by chance, an unrelated investigatiOnof an emploj 
the patient druggings with pilfere.d rrieds," 

A b.urst of reporting is expected because staffers hC1ve been rattled by the scandal and' 

the culture is another matter. One can be open about symptoms. but sHe11t aboutthe uri 

on 9/10/19 LHH finally admitted that there had been a50% increase in AWObcases co) 

the trend has been ignored for 4 years. Recently, almostl in3 patients 9ischargedto t~ 
· by golrig AWOL or signing out against medical a.dvice~ Further, theft/la.ss reports and. bi 

quadrupled over the prior year. Notably, there was a 54% increase in"Seriou.s lncidents'i 

although a change in reporting methods may explain some of the rise. Butthe cause o1 
shrouded: 

LHH officials vvon't admit that DP H's Flow Project brin s disorder that undermines atil 

P307 



)r. Derek Kerr https://westsideobserver.com/news/watchdog.html#oct20 

[ 
\. 

.. .. . James Madison Freedom of Information Aware 
saicftFGHChief Quality Offi~~~fii~ff?[?ssionaJ Journalists, NorCal Chapter 

Back Tn Decer:nber 2016, the CDPH issued an "AA" citation (the most severe), plus a $1 C 

· detailedlnthe February 2017 Westside Observer, a nurse had parked an eider's wheeld 

set the brakes, resulting in a fall and a fatal head injury. Surprisingly, LHH contested tha 

Attorneysd.ed theCDPH to drop the citation and fine. In Superior Court case #CGC-17-! 
·. LHH's lapse did n,ot warrant an "AA" citation and that the fine was invaiid as it was issu~ 

investigation rather than within 30 days as required. After 2 years of legal wrangling, th1 

an "A''.but.Woi.Jldn't budge on the $100,000 fine. However, the cost to taxpayers will far~ 
Attorney. fees. · 

In. comparison, the recent abuses. of 23 patients were deemed so grave that CDPH insp; 

.state of "lmmedi·ate Jeopardy" - the top category of patient endangerment. State pen a 
afready levied. lfthe City again litigates against them, it could signal that Laguna Hondi 

' "- r ' \ 

protected, ! 

Dr. Derek.Kerr was a senior physicians at Laguna Honda who exposed wrongdoing by th~ 

watchdogs@westsideobserver.com ·: 

November 2019 . . 
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.... l l\ 
Attempted Assassination of Westside Jouri 

-Lee 
. . I 

by D~ Derek Kerr. I 
n. August 6th, gunmen shot Brandon Lee in the face and back outside his home in lfugd 

::. ' ,-;- ' ' •• -' • ' • _·1 

Philippines. On the way to the Baguio City Hospital, he repeatedly shouted that the Phi Ii 
for the attack. lnterllalbleeding required transfusions. Numbness below the waist indid 
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where he met now-Supervisor Gordon Ma~. However, it was his 

joining the Filipino Students League that set him on his life's path . 

... soldiers had repeatedly appeared at IPM 
offices, asking about Brandon's whereabouts, 
office hours, and family members. In an e-mail to his brother Aa1 
worries for the safety of his family and colleagues due to the go\i 
and harassment." 

' 
In 2010, he moved to the Philippines to pursue his passion; helping farmers and indige~ 

He became a permanent resident, married Bernice and raised their daughter Jessie, no: 

a correspondent for the Northern DisQ.atch, an English-language weekly news outlet. Hil 

government corruption, military depredations under Martial Law, the framing of politid 

environmental justice. Also, he volunteered as a paralegal for the lfugao Peasants Movi 

Dispatch .QP-eh letter declared, 'The attempt on the life of Brandon is to sow fear and to 
communities of Jfugao fighting against a corporate-led hydro-electric project and his cc 

·people's mass movement." 

His writing was fearless. In a May, 2014 article titled; "Phil. Army Desecrates lfugao Dei 

soldiers raided homes of local farmers at gunpoint and forced them to open the coffins 

searches were part of the Aquino government's anti-insurgency program that he labelel 

bravely took over some duties of the IPM paralegal officer who had been murdered aftE 

a "cornmunistsympathizer". Per the lnguirer Northern Luzon, "In 2015, Lee was among: 

members accused by the military of supporting the New People's Army" - the armed wi1 

Communist Party. A slew of Facebook threats and vilifications such as "terrorist" and "j 
Brandon and 9colleagues were mailed pictures of lfugao burial blankets - an implicit~ 
references to "GTFO" (Get the F-k Out) and "NorCal" - pointing to his "outsider" Amerii 

' publicly in2018, after another colleague who campaigned against the hydro-electric pl< 

Army investigators asked Brandon to name his coworkers, he disclo~ed just two - thos~ 
' - : 

Jn the days and weeks before being shot, soldiers had repeatedly appeared at IPM offid 

whereabouts, office hours, and family members. In an e-mail to his brother Aaron, Brani 

safety of his family and colleagues due to the government surveillance and harassmen
1
: 

commander Maj. Gen. Pablo Lorenzo stated; "As regard the propaganda issue wherein' 

Philippines) is behind the alleged shooting incident, this is devoid of logic and factual o 
Lo e zo o o$ed at he Com u · 
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murdered in2.01a: This April,-~f~~ 'Bb~f81b'l~lrp€'r-1r~s'6rS'tfa~MeasR~CAfutr~rf-to~tJ(~fc 
sanctioned extra-judicial killings that had "taken the lives of 29,000 Filipinos", including 

·. Brandon'.s family and friends have stayed with him, given the ominous intrusions of mili 

· Supervi~or Gordon Mar publicly condemned the "unconscionable human rights abuses 
Sunset District fighting for his life." Mar also. lobbied the US Embassy to afford Brandon 

· Americandtizens. Supervisor Matt Haney flew to the Philippines on a fact-finding miss 

hospital. On9/10/19 the Board of Supervisors unanimously passed a Resolution callini 
evacuation'.' for medical care, a Congressional investigation, and suspension of US mil ii 

r~solv~d. A Go Fund Me cam12aign. has been set up to raise money for Brandon's medic 
via airlifUo San Francisco . 

. Dr. Derek Kerr.is a. San Francisco investigative reporter Contact: watchdogs@westsideob 

October 2019 

•.. . .. . • . . . • i 

Raided Westside Journalist Bryan Carmo~ 
· t. Derek Kerr 

Bryon Carmody 

ryan Carmody, the freelance journalist whose Sunset newsroom was raided by' 

August 13th at c:i Society of Professional Journalists (SPJ) forum at Northwest! 
Journalism in SanFrancisco. The panel included National SPJ President, J. Al~ 

the media lawyer who represents Carmody. I 
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J. Alex Tarquinio 

"Woken up from a deep sleep" by the sledge-hammering of his gate, a shirtless Garmoe 

as gun-toting officers plundered his belongings. Upon asking to make a call, a cop offe1, 

ahead and unlock it for us." No way. Similarly, Carmody said nothing to 2 FBI agents wh. 

conspiracy" and "obstruction of justice". The cop~ then raided Carmody's office at 794 ~ 
where they confiscated computers, cameras plus 30 years of notes and digital photos.' 

equipment, no way to work. A friend set up a GoFundMe campaign to replace $6,000-w 

the SFPD returned the devices but security experts advised him not to use them. ! 

Thomas Burke 

Attorney Tom Burke explained that the raids were prohibited by the California Shie 

· protects journalists, including freelancers, from being forced to reveal theirs 
•. . ·.. . . . .. ·1 

hiforrnation. Importantly, it also protects sources. After the home and office rai( 

March 1st, the SFPD had acquired 3 other search warrants for Carrnody's cell pho~ 
phone numbers, text messages and location data. All 5 warrants were subsequ\ 

judges who issued them, because the SFPD had failed to tell them that Carmody hi 
. . . .· I 

SFPD. 1 

G .- e o 43 $ !I!) o e m Ill e e iD 3 e $ e a ~ a G 0 .g a &11 mJ '* © e o -9 e _o a o o @ 1' 3 .111 Q ;> 0 & IJll 0 e e e o e _a o 1> -m .si 'ill !'I '111 o ~ 11t e; 

Burke was confident that the SFPD wouldn't use the seized informi 
,- - - ' - - .- . - . - ' _. - ·,! 

However, th~ SFPD now knows the ph()ne numbers of police office• 
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raisedthefrreliance on stringers - freelance photojournalists who cover breaking news 

. ··· the, story, Carmody decided his best defense was to "talk to everybody and anybody." 

AttorneyTq.rn Burke asserted that "receiving and requesting information" is part of "the 

journalism/' City Hall's "condemnation and lack of appreciation for what journalists do ( 
·.search Warrants for journalist sources are generally illegal, journalists can be subpoen2 

advance notice to see!< legal counseL Even though the Shield Law protects sources fro1 
ra'id~ would inhibit sources from contacting journalists. Burke was confident that the SI 
information in.a legal case. However, the SFPD now knows the phone numbers of polic 

·with; Carmody, As for the FBI involvement, Burke was mystifJ~d. Carmody previously inq 
public corn:iption, a charge that would apply if a police officer sold the stolen report. Ca 

· happen; "I did not compensate, in any way ... the officers who were involved in this - not 1 

' j 

· ln30. years qf practice, Burke said "I've never known an American journalist, who hadn't 
targeted/' That targeting was fueled by outrage from the Board of Supervisors, the Mayi 

and)dachi's family. Oncethe City Attorney informed Police Chief William Scott that hi~ 
and lfarraged by media criticism, Scott apologized. i 

The Carmody search warrants were pursued by the Internal Affairs Division - part of S~ 
Sqott. As ex-cop LouBarberlni reported in the July Westside Observer, there are "cowbd 

·· Affafrs. Division, Theirbotched raids resembled the retaliatory "get-the-cop" investlgatic 

Accordingly, Carmody received sympathy; "Most of the rank and file came up to me anc 
vyaswrong."Further, the Police Officers Association blasted Chief Scott as "deceitful" f( 
dilig,ence by department investigators" when the fault arose within his administrative d 

' 1 

Givenlaw-enforcement capabilities for unlocking computers, Carmody advised, "Don't\ 
. wantsomeone to see.~' He admitted that he "would have been sunk" without Burke's leg 
· are threatened by police can find legal help through SPJ's NorCal chapter or the First At 

Dr..Derek Kerris aSan Francisco investigative reporter Contact: watchdogs@westsideoq 
I 

September 2019 ,, 
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Laguna Honda's Silent Abuse Seel 

· n July, the California Department of Public Health (CDPH) declared a state of "lmmedi~ ' ' . .. .. · .. ' '. ! 
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Acting CEO Margaret Rykowski 

treatment. Another sprawled on the floor in a soiled diaper. Some were filmed as~ 

affronts or asked to borrow money. One was being kicked by a staffer; another ml. 

photos and videos had emerged incidentally during a staff-to-staff sexual harassri 

families a "Notice of Data Breach" disclosing privacy violations - without mentioning th 

Worse, 5 patients were drugged with non-prescribed morphine, methadone, and tranqul 

threatening complications and emergency hospitalizations. An LVN had pilfered the m~ 
He and aCNA exchanged text messages joking about making patients "sleep" and disfi 

medications. They were on duty when the druggings occurred. One patient was treated; 
urine.tests showing non-prescribed narcotics between January and August 2018. He di 

caregivers, the perpetrators received annual Abuse Prevention and Reporting training. 1 

Silence arises from a mistrust o.f leaders and fear of retaliation. Sil 
lack of empathy. Health care without empathy leads to abuse and ~ 
top 3 causes of patient harms are lapses in supervision, leadershi~ 
All are aggravated by fears of speaking up." 

In a 2015 lecture. Dr. Ron Wyatt, from the Joint Commission on Accreditation of Hospi~ 
Silence as detrimental to patient safety. The remedy, a Culture of Safety, requires trust i 

- . . I 

result in action and improvement. Silence arises from a mistrust of leaders and fear of i 
. - - - . I 

alack of empathy. Health care without empathy leads to abuse and neglect. Nationwid) 

harms are la!Jses in supervision, leadership and communication. All are aggravated byl 
i 

Leadership; Organizational. climate is set at the top. Unethical or incompetent leaders ~ 
• . . t 

below. When leaders are. selected for obedience rather than competence, they are easH 

setbacks; Worse, they are threatened by competent subordinates and often push them! 

CEO John Kanaley in 2004,then Mivic Hirose in 2009, loyalists were rewarded and criti~ 
work, LHH managers pursuedrecognition and trumpeted awards. A PR Director was hi! 

.- • J ' 
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misfakenlyreported that she had resigned. In fact, she was placed on paid administrati 

did notgovem clinical nursing and those nurses didn't report to her. Yet, LHH Chief Nur 
who does oversee nurses, wasn't held accountable. Neither were the supervising nurse 

Gomez's job involved reporting alleged patient abuses ~ once brought to her attention · 

repor:ting requirements, LHH reported more cases: 28 over the past 2 years. LHH was d 
cases, 9for tardyreporting. All were patient-to-patient altercations. That helped sink LI· 
a proud 4sfars toa mediocre 2 stars. Ironically, Gomez's amplified reporting.set the st;; 

separate spate of patient abuses by staff went undiscovered, Gomez was apparently fl! 
. authority. 

Paradoxically; Gomez Was replaced by Troy Williams, SF General Hospital's (SFGH) Qu9 
Stat.e insp~ctors threatened SFGH with fines and payment cuts for an improper policy 2, 

patient abuses allegations since 2016. Plus, SFGH was cited for 2 negligent deaths anc 

services: The rationale-for Williams replacing Gomez is elusive. 

LHHlead~rs have been preoccupiedwithflow, rushing patients in and out to accommd 
.· I . • • ' 

care. turned to process, churning out data and dashboards. "True North metrics", core n 
; - - ·' \ 

. "Kaizen~··workshops became proxies for patient well-being. For example, LHH's May 5tH 

celebrated metrics showing; "100% p.atient satisfaction with their care experience. We ~ 
Meanwhile, managers were apologizing to the families of 23 abused patients. Splendid 
care. 

. . I 

Supervision: Gone are the days when former Nursing Director Virginia Leishman roam~ 
patients and 9hecking on staff. In. the old building, each 30-bed ward had a Head Nu rs~. 
and'staff. Nowadays, Nurse Managers cover 60 beds, spending much of their time at di 

.When important people disengage from patients, patients become unimportant. Tom~ 
wards w~rere~named "neig.hborhoods", then "community meetings" were introduced. r\ 
were out of touch with patients and their caregivers. If no one noticed that 6 staffers at 

· supervisionf(3fled_, · 

. The mistreatedpatientS resided on North 1 and North 2, the "Integrated Wellness" neigi 
. cognitively impaired. Per LHH's Facebook page, North 1 has; "a dedicated staff of quali

1 

e:xperien0e helping. residentswith challenging behaviors. The program provides a varie1 

compassionate counseling with the goal of improved social functioning." North 2 aims! 
of life while meeting. their psychosocial and emotional needs." What happened? Why wi 

. assignec:l'to such specialized wards? How did they pass the hiring process? Why were 1 
while working? ' 
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the problems associated with cultural dominance. A majority of LHH nurses are from tf 
tend to be collectivist rather than individualistic. Though dedicated and caring, LHH nur 

out - or cannot afford the risk. 

Establishing a Culture of Safety requires a root-cause analysis of why these abuses fes 

own Compliance Office and Hotline fail to spot the scandal? Does LHH still treat whistli 

abuses reported and buried? What derailed supervision on the affected wards? Were lir 

indifferent, or blinded by group allegiance? How did hiring and assignment practices in1 

helpless patients? Hopefully, these questions will be addressed in LHH's "Turn-Around I 

For now, LHH has promised State inspectors that all staff will be re-trained in reporting; 

check thE!ir patients weekly instead of monthly, and re-engage with their staff. Hiring wi 

questions about abuse and neglect. Tighter controls will be applied to narcotics and s~ 

allegations will be audited for timely reporting. As to why this scandal occurred, perhap 

proposed hearing will provide insights - if employees can safely testify. 

Acknowledgement Thahks to the current and former LHH employees who provided ti pl 
' " < ' 

Dr; Derek Kerr was a senior physicians at Laguna Honda Hospital where he was fired for 
by the Department of Public Health. Contact: DerekOn VanNess@ao/.com 

SEPTEMBER 2019 
" © 

eaking the Silence: 
' . Laguna Honda's Patient Abuse Sc1 

Former CEO Mivic Hirose 
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'rm~acted.patients, family notf.~JMS?,R<!icr,'¥fa'i~riblS'iii~if1~l~le\tlMfln~ifi~{;ffreip'OWJf 
An Acting. CEO has been appointed; Margaret Rykowski, RN, Director of the DPH Office 

Affairs. She is a retired US Navy Reserve Rear Admiral with the Nurse Corps who previo 

. Officer at SFGH and oversaw Laguna Hond.a's Health at Home. program. Within 60 days 

Lag(Jna H(Jnda "Turn-Around Plan11 to the Health Commission and the Mayor's Office. 

Director Colfax made an accurate diagnosis when he identified a "c: 
Laguna Honda. By allowing abuses to fester, this institutional silen! 
patients butunfairly shamed the many dedicated workers who carE 
arid compassion. ,, : 

Former Quality Management Director Regina Gomez 

So far, allthatis known about the scandal is what the DPH has reported. It's telling that 

t.oi'horrific.actions 11
• A more granular analysis will emerge from an investigation pursue! 

of Public H~alth. Supervisor Norman Yee is seeking additional public and professional; 
. . . ·. . . . I 

. the Board:s Public Safety and Neighborhood Services Committee. The Westside Obser~ 

of tbescaridal and welcomes confidential input from Laguna Honda employees. 

perhaps the most disturbing aspect of these violations is that they were discovered by l 
, - , ._, , , , , I 

Human. Resources investigation this January. Nobody reported the shocking miscondu! 

Director Colfax made an accurate diagnosis when he identified a "culture of silence 11 at~ 
abuses to fester, this institutional silence has not only harmed patients but unfairly sha 

' -. -~ '' . ' '~ . -' . ' - ' - . ' '. .' ' . ' i 

w9rkers who car.e for patients with skill and compassion. 1 

. . . . i 
Dr.Derek Kerr was a seniorphysicians at Laguna Honda Hospital where he was fired for\ 

by th~ Department of Public Health. Contact DerekOn VanNess@aol.com 

JULY 2019 
. . 
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Photo courtesy: stopcrimesf.com 

istrict 4 Supervisor Gordon Mar heard an earful about property crimes from hi~ 
break-ins, residents are alarmed about residential burglaries and package thef' 
worsening safety in. previously low-crime neighborhoods and the targeting of C 

criminals. 

On-April 25th, Supervisor Mar held a hearing before the Board's Public Safety & Neighb< 
dozen residents expre~sed frustration and outrage. A construction contractor testified · 
$80,000 in equipment due to job-site and office break-ins, and a stolen truck. Yet, policE 
weredisappointing. Most of the commenters were older Chinese residents who recoun 
and even the theft of food delivered to a 90 year old woman. Some feared going out at 
people wandering about and sleeping on private property. Seeing strangers now "cause 
said. Amid demands for more police patrols, arrests and prosecutions, one gentleman' 

maybe policeman sleeping?" 

····~·································· .•..............••...• 
•.. residential burglary cases had risen from 137 in 2014 to 237 in 2 
18% drop so far this year. In 20181 the DA filed charges in 86% of bi 

.SFPD Captain Tim Falvey provided statistics showing a steady decrease in residential r 
· 2015. The term robbery means that perpetrators confront victims and take property by 
burglaries occur without victims being present A "hot prowl'' occurs when burglars ent! 
presentbutwithout confronting them. Taraval Station logged 57 hot-prowls in 2018 - t 

· However,the~79 burglaries,robberies and hotprowls recorded in 2018 were less than 
additional 41 % decline was noted in 2019. 

These declines were attributed to the 2018 re-activation of Citywide Burglary and Robb: 
across all police stations. Previously, police stations handled residential crimes within 1 
Neighborhood Crime Units. That system missed criminals who worked across station b 
s stem, arrests for burglaries and robberies increased from 322 in 2015 to 465 in 2018 
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Supervisor Gordon Mar-Photo: Sunset Beacon 
, . . . . . , . I 

The SFPD.andSunsetresidents agree that package thefts are mounting and can escal~ 

However; the SFPD doesn't track package thefts as a distinct crime. Instead, they are 1J 
thefts aBd classified as "larceny/theft". Without data on the incidence and demographi~ 
the SFPD couldn't say whether Chinese residents were targeted. Despite the citywide irl 

still handled as low~level crimes at the station level. SFPD's focus has been public edud 
oh taraval·Station's website; taraval.org_. · 

i 
·· Cristi~e DeBerry from the District Attorney's Office reported 16,000+ thefts in 2018. Sh~ 

since these were mixed into the. larceriy /theft category; Prosecutions are based on the! 

anything under S950 is considered petty theft - a misdemeanor. Although residential bj 

137 in 2.n14'to 237 in 2018, she reported an 18% drop so far this year. In 2018, the DA fj 
burglaries and 88% of these yielded convictions. 1 

Kyra Worthy, director.: of SF SAFE (Safety Awareness for Everyone), explained how her cl 
partners wrth the SFPD to conduct free residential security surveys. SF SAFE also sets l 

. . . . . . . I 

Watch grollips and Community Police Advisory Boards. i 
.·. . ·. . . . . .. . .I 

Frank Noto, corfounder of StoP- Crime SF, aescribed how his network of anti-crime volu~ 
. rental; cars to "our homes.1

' He said crimes targeting Asians had increased and favoredl 
. . . . . . I 

This org:anization holds law-makers, the police, the DA, and judges accountable for crirl 
. . . - •J 
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The handouts also showed that burglaries and robberies had fallen 1n May, compared ti 

of anti-crime neighborhood leaders; Amos Lim, a gay and immigration rights activist, St 

WendyWong from Coalition for Good Neighborhoods, John Zwolinski, a Neighborhood 

Nancy Tung from Stop Crime SF and a DA candidate. Also present was mayoral candid 

a "make SF safe and clean" agenda. 

The multitude was separated into 4 groups. Afterwards, group leaders reported results 

• Ask SFPD to provide more patrols and track package thefts. 
\ 

• SFPD should facilitate crime reporting, address language barriers and improve respor 

• Increase police-community contacts to make cops more approachable and help resid 

•Seek City.subsidies for security cameras and alarms. 

• Know your neighbors through events like Neighborfest, a City program that strength er 

• Work with SF SAFE to organize more Neighborhood Watch groups. 

• CommunitY- Ambassador Program. a City job-training program providing safety escort 

presence. 

• Use Nextdoor, a free social network for neighbors to report suspicious behaviors. 

All this led Supervisor Mar to form the D-4 Public Safety Working Group. Good thing be< 

community.action, crime fears intensify. Meanwhile, he has to navigate between progre 

approaches to crime, as well as conflicting claims of crime abatement and a crime wa\ 

Captain Nk:holas Rainsford for a comment but received no response. 

Dr. Derek Kerr.is a $an Francisco investigative reporter Contact: watchdogs@westsideoq 

JULY2019 

• i 

.The Struggle for Sunlight on Dark ! 
r. DerekKerr i 

heSunlight On Dark MoneY- initiative launched this March is a rear-guard action to salva: 

politics. The pack-~tory features a split within the Ethics Commission, the resignations 

and Quentin Kopp, and 2years of excruciating deliberations that pitted the Ethics Com~ 

Sponsored by Keane and Supervisors Mar, Haney, Fewer, Ronen and Mandelman, the si 
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_ . -_.- __ . James Ma~lson Freeqom of lnf<?riTiationAwClf~ 
·.:.anu1uatc .:.di'llpa1\:111·;:,, _ 5 
prohibits developers · 

pursuing land usedecisions 
from fUnding campaigns for 
Mayor, Supervisor, or City _ 

·- ' 

Attcirney, af:!d requires Independent Expenditure Committees (aka Super PACs)to nam~ 

9 9.$ •. -~ o .g If>. si.&1".Ji!I. llill 19 8 ll!'I o o e o ill a o e © 11 o g 0 e 0 0 e e.; e 0 me ea o 0 e $Cl oil oms e it l2! s a o e • • o •.• 9 e • ,.' 

. Then-Chair Keane warned against "putting our faith in a legislative 
· political, jockeying for Mayor, jockeying for power, one group tryin~ 
Keane emphasi:zed that he saw no need for an Ethics Commission 1 
independently ... Keane announced "I resign" and walked out." : 

! 
I 

One impetus for this. Initiative was the 2013-14 Civil Grand Jury report titled Et_hics in tH 
Pretense; It reve~ledthat Ethics and the Board had covertly neutered Prop J of 2000, ai 

banned "legal kickbacks~' whereby City officials took contributions, gifts or jobs fromthl 
'" ' . ' . ' ·. '': ·, - ! 

contracts, land deals or similar benefits. This "Taxpayer Protection Amendment" receivl 
I 

BlJt in 2003, PropJwas re-pealed by Prop E, an "Ethics Reform" Charter Amendment spj 
frorn Ethics. Prop E ernpowered the Board to amend - or undermine - voter initiatives i~ 

•· and Government Conduct Code. Sold as a more efficient way to update ethics laws, it a 
- rnaJority of votes;S of 11 Supervisors plus 4 of 5 Ethics Commissioners. Prop Edrew p! 

guarding the hen-house'' features, but passed with 62% of the votes. Thereafter, contlici 
finance laws could.be altered without a public vote. For example, in 2009 the Board anc 
lobbyists" -those whdinfluence City Hall indirectly by subsidizing the lobbying of astral 
groups .:._ did not have to disclose expenditures. 

1 
I 

On4/27/l5 Ethics Chair: Paul Renne asked Commissioner Keane to assessPropJ andj 
·- possibl·e ballot measures. Ethics can independently introduce ballot measures without) 

-. Ethics placedProp1 C "Expenditure Lobbyists" on the November 2015 ballot. Approved ~ 
.:·: . ' . -:. -·, _· - ' ',' ' - ' _, ' ' _1 

opposed by then on profit sector. Then in November 2016, Ethics introduced Prop T to q 
to City officlals whom th~y lobbied. It got 87% of the votes. . 

' i 
111March2017,Keane started a "Prop J Revision Project" that evolved into a complex~ 

· Accountability Ordinance (ACAO). The ACAO sought a ban on behest payments whereH 

seeking City entitlements to fund their favored nonprofits or political committees - wh~ 
. . . •' - •_.· -·.. , . - . . . - . -. I 
_ behest'.'. Keanewanted Ethics - not the Board - to place the ACAO on the ballot since i~ 
off1cialsi~ terms of raising money.nBut it also cramped the fundraising and influence o/ 
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Since the ACAO applied to nonprofits big and small, the nonprofit representatives emp~ 

nonprofits that struggle to make ends meet and serve needy clients. For these Mom-an 

too complicated, they argued, drowning them under layers of accountability. They coulc 
violations, then sued out of existence by corporate adversaries. 

Nonprofits resented being stigmatized as self-serving. If they don't lobby in the land us1 

opening or renovating their facilities - even displacement. By necessity, nonprofit devel 

try to influence land use decisions. Further, nonprofit board members often serve on Ci· 

would prohibit them from fundraising for their nonprofits, or supporting candidates wh< 

contracts and benefits. Such limits would deter nonprofit leaders from sharing their ex~ 
Or, they might quit their nonprofit boards to avoid conflicts of interest. 

Nonprofits wanted City officials to steer donations to them. They viewed behest paymE1 

extortion or quid pro quos. So, Ethics agreed to switch from banning to simply disclosil 

nonprofits objected; having to report donations could discourage potential donors. Ethi 

accommodate their concerns. Yet after every amendment, they sounded the same refri 
threatened. 

The Split within Ethics: On one side were Commissioners Renne, Keane and Kopp who' 

corruption via a ballot mea~ure. They were generally allied with Friends of Ethics (FOE), 

former Ethics Commi~sioner and Civil Grand Jurors. FOE collaborated with Maplight al 

politics, to provide data supporting bans on certain campaign contributions and behes1 
. I 

2015-16, City Commissioners appointed by the Mayor had reportedly funneled $1.1 mill 

mayoral agendas. Further, of $23 million in behested payments logged from 2012-2017 
serving low-income S.an Franciscans. FOE also pushed to limit the huge monetary imp<; 

and the resulting displacement of local residents by luxury housing. 

Oq tbe other side were nonprofits and big businesses. The nonprofit cause was bolster: 
Eel Lee appointed Commissioner Yvonne Lee who has long-standing ties with nonprofit 

duty to.support the most vulnerable and community service organizations." She rebuff€ 
.· as arising from "anecdotes" rather than facts and because negative perceptions of "AsJ 

sisters" had incited their persecution. Commissioner Daina Chiu, a corporate attorney ~ . 
Chu, initially wanted to move "expeditiously" given the "harm done." Then she drifted, d 
concerns, to join Lee against placing the ACAO on the ballot. After a 9/27 /17 Chronicle' 

failing to tackle money in politics, Chiu deplored "the high-jacking of our electoral proc~ 

The Sausage-Making Finale: At the 2/16/18 2018 Ethics meeting, the staff recommend 

on the June ballot However, Supervisor Peskin's aide, Lee Hepner, implored Ethics to le 
_, ,,' ' ' ;-

wanted 

P321 



)r. Derek Kerr https://westsideobserver.com/news/watchdog.html#oct20 

. . James Madison Freedom of Inform on Awan 
· Thus stymied, Ethics acquiest@gfr:bf}{ }Of rifrrnWeff~~~,.{t/fPWB16l:fiat-13Jt'<af<ti!i1ftGljYF1Pi'3~ 

·· · Major Donor Disclosure proposal. The Board voted 6 to 5 against banning campaign cc 
·· ... million from developers pursuing land use permits, citing the "highly diffuse and technii 

making." Commissi.oner Kopp's motion to ban behest payments failed. Worse, most of· 
Ordinance 129-18, to()k effect after the 2018 elections - thus failing to stem the torren1 

London Breed's mayoral bid gained$1,248,098 in funds from Independent Expenditure ( 
moneyfo all other mayoral candidates. 

Co~rnissioner Renne's term ended in February 2019. Isolated, Kopp resigned in March . 
. mehtionedEthics' failure "to illuminate so called 'dark' money" given the "refusal by sor 

the face of political pressure from nonprofit corporations and businesses." Keane, Kopr 
Sunlight on Dark Money initiative to restore some provisions that succumbed to divisio 

Dr:. Derek Kertis. a San Francisco investigative reporter Contact: watchdogs@westsideob 

JUNE 2019 

T~ugh Contract Negotiations: Unions \ 
· Disobedience to Disrupt lnequa 

By Dr. DerekKerr· 
hApril 11th 

· afternoon, some 400 

Se.rvice Employees 

International Union · 
..•. (SEIU,)~1021.and International 
·.Federation of Professional· 

andTechnical Engineers 

(If PTE) Local2l.members 
staged a. novel civil 

·disobedience protest at City 

Hall. Some 2 dozen workers 
. we're arrested forblocking . 

. traffic by sitting onthePolk · 
Street crosswalk. 
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stand to ensure that San Fran~i&~M ~~Rf{RatWof~fltrrev~f.Ygn~11.-ftk<wftllit~~1PP!o~~ 
money from beleaguered taxpayers, the idea is to hold big corporations and their CEOs 
services and infrastructure that allow them to thrive. Recent data from the Institute on · 
shows that some of the largest and most profitable corporations pay no taxes. In 2018, 

by31 % according to USTreasury records. Most corporations use tax shelters and subs 
enormous revenues from taxation. So workers and small businesses have to make up i 

service cuts . 

•.. multi-billion dollar corporations like Uber and lyft: get to play by 1 
have to pay their fair share towards the public services that City w~ 

' ' : 

Targeted by this demonstration were "unicorns" - privately-held start-up companies val 
handful of San Francisco-based unicorns are scheduled to go public through IPOs or In: 
mint hundreds of new millionaires. This influx of wealth could further widen income ine 
increase homelessness and drive further displacement of long-time San Franciscans. 

can't afford to live in the City and endure protracted, congested commutes. 

Demonstrators displayed colorful placards of unicorn figures with messages like; "Fair 1 

"Safe and Healthy Communities," "Affordable Housing for All," "Dignity and Respect for l 
don'tget np contract, you don't get no peace" resounded throughout Civic Center as w~ 
Streetwaving signs and banners. That fervor was balanced by a demure minister from; 

concludedwith an appeal; "Let justice roll down like a river and let inequity wash away.'j 

Hundreds then charged to Uber headquarters on Market Street to shame the ride-sharil; 
workers and shielding its revenues from taxation. Union members see similarities betv;.i 

15% ofC.ity employees who are retained as temporary rather than permanent employe~ 
protec~ions of regular workers. 

Uportreturning fo City Hall24 City workers staged a sit-in across Polk Street facing Cit~ 
:traffic; Monitoring the demonstrators were some 50 police officers plus 12 Sheriff's de~ 
entrance to. City Hall. The police respectfully warned that arrests were forthcoming. Nd 
bqtjged. So the cops gently guided the demonstrators one at a time to stand up to be zl 
waiting paddy wagons. l 

Apparently, rising corporate wealth and predations, coupled with shortfalls in public se~ 
portend rnore discontent, protests - and strikes. 

Dr. Derek Kerr is a San Francisco investigative reporter Contact: watchdogs@westsideo~ 
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1
detv of Profet5siona/Journalists.,,,Nor ti 

t-M A over the ms a11at1on ot transit-only 

. •. . lanes. Such lanes, separated from regular 
raffic, aim to improve MUNI reliability and reduce 

edestrian injuries. But they eliminate the parking that 

sustains businesses along commercial thoroughfares. A 

colorful protest against purged parking was covered in the June 2018 
Westside Observer's "Taraval Merchants See Red Over Parking Ban." 

In a March 1 O letter fo the SFMTA, Albert Chow, President of People of 

Parkside· Sunset (POPS) demanded that an evaluation of planned transit

dnly lanes onTaraval Street be conducted as promised. POPS is a 
· coalition of merchants and residents who promote local businesses as 

Well. as neighborhoodactivities and quality of life. Back in July 2018, , 
§FMTJ\R'apidT~am Leader Michael, Rhodes had assured Chow that he would compile j 
residents andmerchants" and "reconvene the small working group to share the results! 

finalizing· any staff recommendations." But the L-Taraval Project will resumethis year ai 

. partis missing. POPS members worry that SFMTA is "walking back understandings an! 
· supported by then~Supervisor Katy Tang.· ' 

a •. ~ QI @'3@ & 8 19 '0,3 G 8 fl o9 e's 9 8 ti 40 ft(!) 8 0 8 G 8 tD 0 9 9 0 § 111 A 0 Cl 0 0 ® G fl 8 I&$ ll) Ii fl 0 6111 & US 8 6 fll s\D G l!I 13 11 a: 

Simulta(leously, ~he Controller's Office released a study of SFMTA'~ 
IJ was c«iQducted because, ,;Members of the public report that noti1 
inadequate and that SFMTA can appear to make decisions regardl~ 

· received.". · ! 
- '" ' i 

i 
. We a.sked Rho.des to comment, but he is out on leave. Instead, SFMTA's Philip Piercer~ 

' . . .. ·. ·.·. . . . .) 
w,ill continue untH 2021, with ongoing community surveys and engagement with POPS.i 

community survey of about 1000 people showed that 49% supported transit only lanes; 
• '. 1 

Simultaneously, the Controller's Office released a studY. of SFMTA's communityoutreag 
. "Members of the public report that notification can be inadequate and that SFMTA can; 

·. · .. · ..• ··. . ' ... • .. . I 

regardless of the public input received." In early 2018, SFMTA staff upgraded its publici 

processes. Improvements included public notices with maps and project manager coni 

emails to interested persons, ahd conducting satisfaction surveys. Satisfaction ratings] 

SPMTA's.public hearing notices and from 66% to 89% on the clarity of its approval pro~j 

Statistics aside, POPS expects SFMTA to survey merchants and residents and hold con 
. . . . ,i 
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ine days before the untimely death of Public Defender Jeff Adachi on 2/22/19, 
received an email from his office. It detailed .allegations of prisoner abuse by~ 

and offered an interview with Adachi. WSO reporters were busy preparing artic 
would be time, we thought, to confer with Adachi, a former WSO contributor and St. Fra 

... 16 female inmates alleging that some were strip searched in vie\11 
Once naked1 the women were ordered to lift their breasts then sqm 
and cough for vaginal and anal exams. They felt humiliated and de1 

Adachi's message included a 1 /16/19 formal complaint to Sheriff Vicki Hennessy abou 
the San Francisco jails and ongoing and repeated misconduct by SFSD deputies." Adac 
were"fearful of retaliation for coming forward with their complaints" but were willing tc 
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•-Attache9 were reports by 16 female inmates alleging that somewere strip sea.rchedin; 
ofindi;vi.cjual private strip searches; these were cond~cteden masse. Once naked, the J 
br~a~tsthen squa~, spread their genitalia and cough for vaginal and anal exams. 1hey 1 
Allot.her 1 Smale inmates at.the SanBrwno Jail reported "abuse or physical' assault" byj 

' There were injuries fromflsfa and kicks as wen as being dragged by handcuffs. ln all, S\ 
_implicated: · · . 1 

' -- ', ' - ' -. - - ' i 
Sheriff Vicki Hennessy rejected Adachi's designationof "deplorable conditions" but larn 

_ Adachi wanted an outside investigation -: with good reason. Back in 2015, he had exgci 
' . - ,_ I 
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called for an independent investigation and oversight of the Sheriff's Department. After 

Hennessy referred the investigation to the Department of Police Accountability - witho 

investigative fiasco. 

Mistreating prisoners is an occupational hazard for guards. That was made clear in the 

Experiment. Psychologist Philip Zimbardo recruited students to act as guards and prise 

after fr days because the subjects who played guards became sadistic toward the inm2 

that situational forces overtook the subjects' sense of morality and agency. A similar tr. 

Mother Jones reporter Shane Bauer who spent four months undercover as a prison guc 

treat everyone as human takes too much energy ... I focus on proving I won't back down.' 

lack of self-control, my growing thirst for punishment and vengeance." 

One reason that jail conditions matter is that almost anyone can be arrested. Take Sum 

Kathleen Mccowin, a proponent of natural grass and limited lighting in playing fields. Ir 

arrested her for peacefully protesting the rushed bulldozing of Golden Gate Park to inst 

lights. Her December 2014 WSO article, The Shame of Rec and Park, provides the back: 

During her one-day stay at County Jail #2, Mccowin says her pregnant cell mate "Amarn 

Amanda's cramps and leaking were dismissed. Once bleeding occurred, she was taken 

chained to a bed as she miscarried. Upon returning to jail, Mccowin offered to switch b 

Amanda the lower bed, Reportedly, the guard wouldn't allow it and no menstrual pads v 

The Sheriff's Department was anxious for Mccowin to sign herself out as she was con~ 

settled in after a reassuring but exQensive phone conversation with her teen daughter.~ 

also called her daughter who was supposedly crying for her release. The deputy needlEj 

daughter's needs, hoping to get her to leave. That call was "fabricated" Mccowin insisti 

to this day. Upon recounting her jail experiences to her Public Defender, she recalls tha~ 

my world," 

The jail environment depersonalizes all involved, so the latest allegations of illegal bea1 

surprising.The prisoner-guard dynamic creates power struggles that compound the trq 
' ~ ' - - i 

March, the Health Commission passed Resolution 19-5 declaring; "Incarceration is a Pt 

.''each experience of being incarcerated is physically and psychologically traumatic wit~ 
their families, communities." But it's also traumatic and corrosive for guards who are e~ 
would normally disavow. Too often, "rogue" actors are blamed instead of the pathologi1 

cultures, role expectations, and unchecked power. 

At a March7 hearing before the Government Audits and Oversight Committee, Supervi~ 
. . . . . · ai c m laints. He insiste that the Sheriff's ()ffice ca; 
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.• to a chronic lack of staff and fonds. However, Hennessy acknowledged that in 2018 thE 
· citizen complaint investigations, double the number of previous years. She affirmed her 

of21 misconduct claims to the Department of Police Accountability (DPA). While the D 
testify; Hennessy agreed torequire their cooperation. Since the DPA cannot pursue crin 
Henderson vowed to promptly refer such cases to the DA. And the DA's Chief of Staff, G 
wiHing to assist and pushed for immediate referrals. It seemed that Jeff Ada chi's death 

col.laborate - and reso.lve his last complaint. 

. Dr, Derek .Kerr is an SF award winning investigational Journalist. Contact: DerekOn VanN~ 

.· . APRIL 2019 
eeo~.~-Deoe,e@&,.~'a@&e@.Jt!t~011ee1ta.ee®®'o~@ ®*®'oe &1t6iloea0®0@1tt1@00ei> G ®©! 

City's Lapses in Rape Reporting and Han~ 
Reforms 

y D1: Derek Kerr. 
1 

cross the country, police departments convey that they solve rai 
close them according to an investigation of 60 police agencies i 
conducted by Newsy, Reveal and ProPublica. 

I 

h,e public views arrests as the way to clear rape cases. But police ageni 

evenwhen suspects· go free and victims don't get justice. Nearly half of I 
studied cleared h1orerape cases by "exceptional clearance" than by arresting a suspec] 
OaklandPDreportedthat 60% of rape cases were cleared in 2016. When journalists obi 
out that only 13% of rapes were solved by arrests while 47% were solved by "exceptioni 

.. -· , , , ·I 

·.- _' . - - . ,i 
e e e o a o •. ~ a o Ill e e o • e m e e o 1t ie. e 0 m o e e 0 e o e o e o a 0 a • 0 o a e & o o 0 u ti 41 e ® m e e o <1!l m a e m m e s s GI 

'., ,' ' -. ' - ' - ' ' ! 

Exceptional clearance is the term used when police have enough ei 
arrest1 and k~ow who and where the suspect is, but can't make the: 
circumstances outside their control. These include when the susp~. 
incarcerated, when the District Attorney declines to prosecute, or V, 

I . ~ - • , ! 

the case." 1 

. . . •. . . . i 
Exceptional clearance is the term used when police have enough evidence to make anl 

' . • , I 

· where the suspect is; but c?n'trnake the arrest due to circumstances outside their con~ 
suspect is dead or. incarcerated, when the District Attorney declines to prosecute, or wtj 
Howeversome olice a encies stretch this definition. ' 
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rape cases - 87 more than w~~Wd$ fef>Bmfcft0ffPJ'elf:Bl9PefPi~Ustt't.id~@rs".'Alcf;g31iRf~r~ 
sexual assaults short of rape, but we can't tell. The table below shows these discrepan1 

SFPD Rape Case Reports 

2015 391 344 129 (38%) 

2016 429 342 334 (98%) 

2017 437 367 63 (17%) 

2018 417 n/a n/a 

410/yr 159/yr (45%) 

When journalists request SFPD's rape data for exceptional clearances, arrest rates or ui 

get stone-walled. As Mark Fahey, one of the Reveal collaborators told us; "I talked to th~ 
department and the Media Relations office - more than a dozen times between Janua~ 

indicated that they did intend to respond to our request, but missed their own deadline~ 

i.mresponsive .. :'' The Westside Observer's own records request on 12/27 /18 was ignore\ 
was acknowledged ... but no response to date. 

By 2021, the actual outcome of rape cases now dubiously reported as "cleared" will be( 

when.the FBlwill implement its National Incident-Based Reporting System nationwide.' 

exceptionally cleared cases from arrests - unlike the Uniform Crime Reporting Program 

this new syst~m is also flawed as it doesn't count the many cases deemed "unfounded 

Omitting unfounded cases can mask the prevalence of sexual violence and impede sotj 

incentivized. Labeling rape cases as unfounded can make police agencies appear mor~ 
r~ported crime rates while boosting clearance rates. Because of the Newsy/Reveal/Pre 

plans to add the "unfounded" category to its new reporting system. The SFPD should bi 

The ne.ed for reforms emerged when the Board of Supervisors' Public Safety & Neighbq 
. - .: 

heard from sexual assault survivors and experts on 4/25/18. In emotional testimony, tM 
empathy, respect and investigative zeal from the SFPD's Special Victims Unit. The City'{ 

Tea alsofaced ~riticisxn. Tbat entit includes the SFPD Sp~ci?I Victims Unit, the DA's; 

P329 



)r. Derek Kerr 

i 
i' 

I 

https ://westsideo bserver. com/news/watchdo g.html#oct20 

, . [ 

. , , . James Madison Freedom of Information Aware 
lmpr()Vemenis, navigating theS"§f&s'MeM:i€mY~~Hl~~et-{,r~srreAf~~ii~ GJrafkryf 6~Ueffrl!}€ 
isnltreated as,a publiC ~afety threat. Similar deficiencies were identified in a 2017 reQC 
Violence comniission~d by the Department on the Status of Women and a 2018 reQort 
Accou11tabiHty. 

The l'ack of transparency in the handling of rape was exemplified when SFPD Cornman< 
give the clearance rate for rapes at the Hearing. And the DA's Chief of Victim Services, I 

~ow manyof th~436 sexual assault cases served by her Division in 2017 were chargec 
Reportsonly show the percent of cases charged that result in convictions - without di~ 

remains iri the low single digits. Prosecuting sexual crimes is difficult. Nationwide. 20% 
arrestS and just2%toconvictions. 

,. So.we asked the DA's Office for the number of rape/sexual assault cases it charged an~ 
raw E:!nforcementpre~ented an, average of 1,:4-l arrests/year to DA prosecutors. (The DAi 
3 times more because it also helps victims of unreported and uncharged crimes.) On al 

such as filing new. criminal charges, proceeding on another case, revoking probation, oi 
. • , . .. . . .. . . I 

54,% of cases .. But we couldn't get the actual numbers charged with or convicted of seX: 
does notpresen'tiy have responsive and reliable information". i 

' . I 

' '· ' l 
, After tile Hearing, Supervisor Ronen crafted Ordinance 215-18 creating the Office of Sel 

'.•, -«'. - ' ' ' ' \ i 

Response and' Prevention (SHARP). It was enacted in September 2018. Working under 1 

SHARP' will hav~ a Director and 2 full-time employees at a cost of around $400,000. KeJ 
blaming, promote survivor-centered services and oversee all City agencies dealing witrl 
to receive.complaints about City services for sexual assault, help victims navigate the s 
: . ··:. , ' , .. . . . I 

to rneetwith complainants, report service failures to involved departments and City Hal 
' ·, ·.. . . · ...•. ·.. . . ' . ! 

combat and prevent sexual crimes. I 
, ' I 

-, -- ,_' . - • : . '1 

Importantly; SHARP will, gain access to and publish sexual assault data that is now und 
' i 

Dr; Derek. Kerr was a senior physician at Laguna Honda Hospital where he repeatedly exp 
Dep~rtmentof Pub/Jc Health. Contact: DerekOn VanNess@aol.com ; 

March 2019 
••••• ~~ ••••••••••• ~ ••••••••••••••• ~@@@@@@@@@ 

' . . ' -
I@ 0 0 ID © ©'«II 9 3 0 13! 

! 

Rape, Stolen Valor Charges Jolt Human sej 
by Dr. J)erekkerr j 

' ' . . l 
· Tmrnering, ang~r over hiring practices at the Human Services Agency (HSA) turned to dij 
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thelocal community". Jones earned a salary of $92,927 

($125,631 with benefits) in 2017. 

Five months later, he was accused of stolen valor by the 
veteran-operated "Military Phonies" website. Reportedly, 

Jones had .been representing himself as a former Navy SEAL 

with combat duties and injuries in various war theaters. 
However, military records disclosed by Military Phonies show 

that he actively served the Navy from 1998-2000 - with no 

overseas deployments, SEAL training or service. His 2002 

discharge from the Naval Reserve Personnel Center was "for 

the convenience of the government" these records show. On 1 /22/19, Jones apparent 

"false allegations". Military Phonies responded by asking for his BUD/S class number. 

6.::month Basic Underwater Demolition/SEAL class but Jones' records showed none. Ar 

classified. 

Given HSA's 2,000 employees, occasional scandals are expected bi 
HSA has been a hotbed of protests about "cronyism, nepotism and. 
hiring .and promotion of unqualified personnel..." 

The2013 Stolen ValorAct imposes penalties for fraudulently claiming to have receiveq 

so secures money, property or other tangible benefits. HSA's Human Resources Depart 

whether Jo.nes embellished his military service and whether tangible employment bend 
., 

However, HRDirector Luenna Kim had to surmount a bigger challenge - in her own offil 

olg attorney cind Labor Relations Analyst was arrested for rape in Dublin in November~ 

heisbeing held without bail atSanta Rita Jail according to the Alameda County lnmat~ 
wiJI be inMarch. 

; 

Prior to working atHSA, Harris was an Investigative Analyst with the DA's Office. Altho~ 

were excellent, sources say his arrival at HSA entailed some controversy. A University q 
grciduate) he was, admitted to the California Bar in 2014 and remains in good standing. l 
salaryof$82,108 ($1J2,687With benefits) in 2017. HSA disclosed that he's no longer~ 

There's more. ln June20181 long-time HSA engineer Albert K. Broohm, age 59, was arrEj 

warrant for aggravated sexual assault of a child under 10. A stunned HSA colleagued~ 

person". Aresldent of f!ayward, Broohm remains incarcerated at Santa Rita Jail withal 
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The Way We Were 
· by Dr. Derek Kerr , 
etweern• l938 and 1940, the New Deal's Works Progress Administration (WPA) hired so~ 
detailed wooderi model of San Francisco for the Planning Commission. The idea camel 

Timothyflflueger. The 3:..0 scale model served as a planning tool for the many WPA prd, 

to Golden Gate Bridge and the Bay Bridge itself, as well as the development of Treasur~ 
C.i1yw,ork.irig dur.in.g.the Gre. ~t Depression. Built at a scale of 1 inch to 1 ~O feet, the 6,00i 
mund1 covered l 000 square feet. The cost; $100,000. The model was displayed at the ~ 
inl939, then atCity Hall in 1940; It was packed away in 1942 to make room for ad mi nil 

ltrthe late '60s, it 'Afasshipped to UC Berkeley for urban design studies. I 

t.C\styea~the SF Museum of Modern Art, in partnership with the SF Public Library and~ 
.. : , . •. . ·• • ·.. . , . I 

Bikand Jos vaH.der Pol, restored the model of San Francisco circa 1938. The goal was! 

pillblk in· a memorable Wf?.Y and promote civic engagement. The result is an exhibition q 
branch oftne Publ'ic Library will> display sectiOns of the scale model corresponding to it 

.... · . ' ' •... · ' .· .I 
wi.11' r.eveal something about the way we were and the City's evolution. Events and progd 

wi.11accompany.thedisplayfrorn.January25 through March 25. For more information d 
', '·,. ' ''·., ,' .' . l 

seeTake Part · · · l 
I 
I 

[)t Derek}(errwas a senior physician at Laguna Honda Hospital where he repeatedly ex,tj 
Department of Public Health. Contact: DerekOnVanNess@aol.com i 
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sf&i8frfg~Wat~fN.l~~~lIBM~~fo~ 

, .'· ,- . , ". - , , I 

, .. . pipelines. Jn March 201"if:~b~~il~Ol9'isors directed Ci~ 
.. G!Cil£0 .. ~lilt.th~"~· ha1>1k_s, al.sGJ.tirllelbl~@Gi. pr.iv;a;te .pr1.sor.is,.lie{]€J~ iwra~ Weiij 
iuels;.tobacco interests, and luxury real estate. Plus their predatory prai 

tanked the flna8cial system. When it came to loans for City housing, infrastructure, trarl 
'interest.charges w~re steep. Since the Westside Observer's May 2017 article "A Public ~ 
appeared; ml.Joh ha~ happened. 

·ou:ringthe .. early 
1900s, North Dakot<fs 

economy w.as based on 
agriculture; specifically 
wheat. Frequent dl"ought and 
narsh winters did'n'.t make it 

P334 
10/14/2020. 11:09 AM 



)r. Derek Kerr 

u;:,'afiv vv 1_iiv'11 1 a lo cu i.11c 

interest rates.on farm loans, 

sometimes up to T2%.North 

Dakotanswere frustrated 

and_ attempts to legislate 

fairer business practices 

failed. 

AC. Townley, a politician 

who was fired from the 

Socialist Party, organized the 

Non-Partisan League with 

the intent ofcreating a farm 

organization that protected 

the social and economic 

position of the farmer. 

https ://w estsideo bserver. com/news/watchdog .html#oct20 

_ The Non.:.Partisan League gained control of the Governor's office, majority control of thE 

one third ofthe seats in the Senate in 1918. Their platform included state ownership ar 

credit agencies. In 1919, the state legislature established Bank of North D_akota (BND) l 
Elevator Association. BND opened July 28, 1919 with $2 million of capital. 

Per the Co-ntroller's SF Open Book website, the City paid private banks a whopping $581 

bonds and loans in 2017-18. Of that amount, taxpayers owed up to $121 million, accor~ 
Annual Financial Report. The restwas owed by ratepayers using water, transit, airport a 
services. Either way, bank executives, shareholders and bond holders reaped the proce: 

reported $864,000 inbankfees last_ year. In response to public pressure to save money'. 

qur values are, City officials, like those in Oakland and Los Angeles, began exploring pJ 
- '. - - - I 

the public good. 1 

o e • o • o a & e & _411: •,a .& ~ 0 • a •-• e G o '11 !3 !!t e a & o tl o -& e e @ e ® e ® o 8 till @ a s o 0 ia e o e fill ,. c a @ a e e 0 ~ a -& ill •: 

Public inRut also favored divesting from Bank of America and Well~ 
Treasurer's Office finds it daunting to 'create a Public Bank from s~ 

i 

Pu\suant to the_ Board of Supervisors' Resolution 152-17, sponsored by Malia Cohen, Sj 
and Hillary Ronen, Treasurer Cisneros qrganized a 16-member Municipal Bank Feasibill 

Fewer'srequest, the Budget &Legislative Analyst's Office issued a November 2017 repl 

ano other community supportive banking options. i 
- I 
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and "will never be profitable." 

Th.emost yiable model, a Commercial Municipal Bank, would 

use the City's General Fund for lending. By not taking deposits, it 

would elifninate the complexity and costs of a getting a charter. 

It would: m~ke money by year 2,and a $17 million profit by year 

10. But it wouldn't break from Wall Street or provide consumer 

loans . 

. Or:i l2/l3/18,. the Board's Budget & Finance Committee heard 

updates. from the Treasurer's Offl,ce regarding the Municipal 

Banking Task Force. Its service priorities are affordable housing, 

smalkbusinesses, infrastructure, unbanked residents, then 

cannabis. Turns ()Ut the.4 models proposed in September took , 
· flakfor qeing "too small-'- not thinking big" according to Amanda Kahn Fried. Public in~ 
Bank of America and Wells Fargo. However, the Treasurer's Office finds it daunting to "d 

'.· . I 

scratch;" dedin'es to recommend a Public Bank, and hasn't provided a roadmap to estal 

costs qf a Public Bank, the social cost9 of depositing public dollars in private banks ar~ 
and Fewer urged the Treasurer's Office to "think big," move beyond its comfort zone, ad 

State legislators.Tile goal.would be "local control, financial empowerment, and transp~ 
bank balance. Accordingly, the Task Force will present 3 new models: Divestment, Re-I~ 

. .. , ' . I 

· atits last meeting at3PM on January 31, Room 305, City Hall. : 

The counting room at the Bank of North Dakota 

P336 
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concept.SF Public Bank Coal~~q/tgfilfiflersfi(Ur.\fs'WL4'rfclrlJ?a<M.f~.'fi~ttet=°9~rf~Ra!€f~ 
Bank Charter Amendment before voters in November. Supporters can check SFPublicB 

sessions and workgroups. 

Regulatory and political hurdles abound. Last November, Los Angeles placed a Charter 

allow the creation ofa Public Bank. A robust 44% of voters approved - but it failed. Oak 

commissioned a study concluding that a multi-Jurisdictional Public Bank was feasible. 

Office .rejected it citing "no clear roadmap, structure or supporting data." As for cannabi 

California Treasurer's Office found that "No State-backed financial institution designed 

industry is feasible. All alternatives fail on both risk and financial grounds."Banks handl 

a.sset seizures and employee prosecutions for enabling a federal crime. 

Yet the questto transform banking is gaining momentum. In 2016, the second US Pub Ii 

AmericanSamoa,Qgened with Federal Reserve approval. Hundreds of Public Banks thr 

nascent Green New Deal movement dovetails with Public Banking. Recall the Great De~ 

R:oosevelt tapped the publicly-owned Reconstruction Finance Corporation to finance NE 
Congressional appropriations. While campaigning, now-Governor Newsom declared, "V: 
chokeho.ld on state finances and develop our own state bank." 

Meanwhile, City Treasurer Cisneros actively pursues socially responsible investments. • 

Local.'' program allocated $80 million from the County's Pooled Investment Fund to ban 

community lending. Other City agencies facilitate loans. For example, the Mayor's Offid 
,, __ -<- -.- ' ' ' . 1 

Development backs $86 million in home loans for lower-income residents. Such servic< 

Public.Bank grows. 

erek Kerr l@a(IUR'1-dflQGJ Me5twl\bhf-iQi 

~k'irP~Dr.~ifuContact:DerekOnVanNess@aol.com · 
··.Riv~ro 
.. hr~e years ago, in Exodus from Laguna Honda H~~~.~l~~Q~ Observer reportei 
· •;·~- ~· e •·~:•-•a•-•- o __ •-• ~-· o tie e JD:•~ o • 8 •--~ o a -& o e o e e om o Ii 11 o a 0 a -m.,. e e e o 0 Ii e e e & ©i €1i & 11 a 
number of LHH patients who fled the premises. Now, LHH managers are publicly acknd 

testillg ways to. reduce ''unplanned discharges," Unplanned discharges refer to patient~ 
Aga.inst Medical Advice (AMA), or who simply walk out, Absent Without Official Leave (; 

patients eventually return to lH H. 1 
l 

,L\tLHH's 11 /13/18 Joint Conference Committee, a public meeting of LHH managers arl 

So.~ial Services Director JanetGillen presented an analysis of unplanned discharges. SI 

saw a significant spike, w.ith 23.6% of all community discharges leaving AMA or AWOL.; 

of unplanned discharges hovered between 18% and 24%. And in the year ending in Sepj 

rafo hit26%; a newhiQh: That's double the historical rate around 13%,even in the old LH 
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, n~ '11::vv '-'·'·'·'';:)pa •'v~l-= a11u Sode ·. 1-Joupiolists, NorCal C 
semi:-private roomswere 

supposed to contain such 

jarring behaviors. ln?tead, the. 

proportion of patients showing 

bothersome behaviors steadily· 

increased from 23% in 2013 to · 

3.1 %in20:17, almosttwice the 

State nursing home average of 

17%. Recently, largely by . 

changing reporting: standards, 

LHH claims that patients with 

disruptive behaviors fell to 

23%. Hardly. a. healing 

environment. Nothing was said 

Janet Gillen Social Services Director 

about bother.some patients provoking others to bail from LHH. I 
I 
' 

o·e '• ~ e • e e o,•''e e it.ft~ e e ea a 11 o e·eo u o e a·e • e o e 8 1J «1 m .g 0 me o e e e e o o e o 0 file,.• ia e ea ea ll!l e e o e: 
I ,- • \ 

Concurrently, LHH is coping with a rise in unruly patients with "beH. 
like wandering, screaming, aggression, and rejecting care." i 

LHH is working hard to reduce the turmoil while keeping its roots hidden. Without addr\ 
- . . ' ' .1 
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There are costs. This year LHH faces a $2.5 million budget shortfa 
increased need for coaches in an effort to facilitate patient flow wii 
Coaches are staffers assigned to watch unruly or unsafe patients. ~ 
costs for security services, including staffing, patrols, security tecl 
environmental controls. For example, every AWOL event triggers a 
wide search by the Sheriff's Department and busy lHH staff. Mean1 
more guarded and restrictive." 

Why do LHH patients flee? Here, we are baffled by contradictions. Between 201 O and 21 

reasons for AMA and AWOL discharges included 33% who "Did not want to be here" an 

ab.use~ Now, according to Gillen's November presentation, 70% of unplanned discharge: 

abuse. Only 18% didn't want to be at LHH. However, in a September presentation, Chief 

insisted~that merely 18% of unplanned discharges were tied to substance abuse betwe1 

2018. If that 18% is correct, treating substance abusers won't do much to curb runawa) 

reduce abrupt decampments se.em directed at drug users. The conflicting numbers pr~ 

Qian are unlikely to guide effective interventions. We asked Ms. Gillen and Dr. Qian to cl 
response yet. 

Currently) records show that 25% of LHH admissions are designated as homeless. SurR 

caring for these sometimes challenging patients. Although LHH documents are almost 

did say that most AMA discharges were homeless. But their presence within the larger 

disc;losed. Gi.llen mentioned in passing that 44% of unplanned discharges fled from the. 

from the HIV I J\IDSward. Such information should help to target specialized services. 

LHH deploys a host of interventions to cut unplanned discharges. These include early ii 
- -~- - - - - - ' J 

,troubfodbydrugcravings, as well as more support groups, motivational counseling, ani 

Surprisingly, a 16-month trial of Medication Assisted Treatment, offering buprenorphin~ 
was a flop_ Tums out only 1% of unplanned discharges were opioid users. So, treating H 

AMAandAWOLdischarges .. Another 17% of runaways craved non-opioids like cocaine] 
. . I 

methqmphetamine. These drug habits cannot be treated with methadone or buprenor~ 

~upportgroups, and anti~depressants can help. Even so, LHH Psychiatry surveys shawl 

·have a major impact on patient flight. Wisely, LHH recently abandoned its draconian pd 

After3years of harassing smokers who defied no smoking rules, and causing some to( 

restored a patient smoking area. i 
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. There are cos.ts.This year LHW&JN &1S~!@fflil1tlfM~B~eVsRBliM1f,"M~rif19 Mi~~Wff 
aneffortt6 facilitatepatientflowwithin the network." Coaches are staffers assigned to 
patients~ And.there are escalating costs for security services, including staffing, patrols 

erivitonrnentaLcontrols. Forexample, every AWOL event triggers a burdensome campu: 
Departmentand' busy LHH staff. Meanwhile, LHH becomes more guarded and restrictil 

Finally, San Francisco lacks nursing home beds, shelters and housing. The Health Depa 

MedicalResP-itebeds on Mission Street for homeless persons discharged from SFGH. 
LHHeven ff they don't want to be there. Because LHH always has a waiting list, folks w 
displaced by those wno don't. 

Dr. Maria .Rivero. and Dr. DerekKerr were seniorphysicians at Laguna Honda Hospital wh1 

. wrongdoing by the D~partment of Public Health: Contact: watchdogs@westsideobservet 
' . . 

Proposition 8 .... · .. · . . 
1 

oecemJ:>er 201a • 
.. t.4ayor .. londen· Breed0 s~ Ave11s1ott to·Su·nsh1n~ 

onddn Breed's ascent into. Room 200 portends a loss in City Hall· 
th.e City's "Privacy First Policy" - passes in November, it would allc 
Sunshine Ordinance without voter approval. And thus, our sunshi1 

mendrnent to rninforce it. 

As District 5 Supervisor, Breed repeatedly defied th.e Sunshine OrdinancE. 
requests. When thwarted requesters filed complaints with the Sunshine Ordinance Tasl 
adjudicates. aliegedviolatlons of the Ordinance, Breed ignored SOTF summons to atten 

: intransigence came to a. head in August 2017 when public advocate/gadfly Michael Pei 
President Breed fora list of addresses she had blocked from her Twitter account. No rE 
remiHder emails. Still nothing. Unlike Breed, .other Supervisors responded to the same r 

~ .. . . .. . . 
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.· The SOTF determined that Breed had violated the Sunshine Ordina1 
public records and failing to attend its hearings. This April, frustra1 
voted 7..:0 to refer Breed's delinquencies to the District Attorney to ' 

"Blocked" means thatthose individuals cannot view what Breed is tweeting, or convers1 
' " ' ' 

someofthose tweets entail City business. The case was timely because a March 2017 
(San)ose v Superior Court) established that public business conducted on personal el1 
sub;,ectto disclosure. In Ma\ 2018, a US District Court ruled that President Trump violc: 
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compliance with the Sunshine Ordinance and has failed to respond to public records re 

SOTF hearings;'' Wolfe noted Breed's non-compliance in 5 prior cases: #15029-2, #150~ 

#17047. The rebuke stirred the Mission Local to describe Breed as one who "continua II~ 

"has no patience for public records requests or the task force that oversees them." On ~ 

case to the Ethics Commission where it awaits resolution. 

Breed's aversion to public scrutiny of her public service is.n't new. As The Westside ObsE 

Breed had refused to disclose her work calendars. When the Board of Supervisors vote, 

the names of participants in its official meetings, Breed voiced the sole no vote. On sec 

thatSeptember she deployed her unique aversion to calendar disclosures as a litmus-tt 

Thanks to a tlp from Patrick Monette-Shaw, here are Breed's sunshine violations per thE 

In complaint #15029-2 Michael Petrel is showed that his request for Breed's outgoing e1 

ignored; When the SO'TF met in June 2015, it found his request was unduly broad and a 
Nobody from Breed's office appeared, Although her aides Connor Johnson and Iris Wor 

committee hearing, Breed was cited for dodging the full SOTF hearing and failing to res 

request 

In complaint #15038 from March 2015, Ray Hartz requested Breed's records about app 

Public Ubrary,.No response. The SOTF unanimously cited Breed for failure to provide th 
appear or send a representative to its hearing. The matter was referred to the SOTF's Ci 

Comm.ittee. There, Breed's aides Connor Johnson and Iris Wong did show up. Offendecj 

seen Hartz's request; had no responsive records, and had replied - to the Clerk of the Be 

received the requested records from other Supervisors. Nevertheless, Breed's aides we 

response directly to Hartz'" after 7 months. 
. . 

In complaint #15060 from December 2015, Michael Petrel is requested Breed's work ca: 

2.015,Astoundlngly, he was told that Breed didn't keep calendars. In October 2016, hep 

the SOTF's.Compliance & Amendments Committee. Connor Johnson and Iris Wong did 

Sreed's calendars. They had to. By then, the Board of Supervisors had voted to disclos~ 

. Breed's oppositiOn.The SOTF cited Breed for failing to timely respond to a public recor( 

In complaint #17018 from March 2017, journalist Josh Wolf requested a list of person$ 

accoU.nt: No respo~se. Wolf's follow~up request 1 O days later was also ignored. The sq 
block spammers andtrolls, but had to disclose who she blocked. Further, Breed had vid 

by withholding public records and not sending any representative to 2 hearings. 

In complaint #17047 from May2017, political blogger Angela Gerben requested a list 
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