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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-7724
Fax No. 415) 554-7854
TDD/TTY No. (415) 554-5227

SUNSHINE ORDINANCE
TASK FORCE

ORDER OF DETERMINATION
December 5, 2011

DATE THE DECISION ISSUED
November 29, 2011

JASON GRANT GARZA v DEPARTMENT OF PUBLIC HEALTH (CASE NO.11081)

FACTS OF THE CASE

Jason Grant Garza (“Complainant”) alleges that the San Francisco Department of Public
Health ("DPH") violated the Sunshine Ordinance by failing to provide documents responsive
to his Immediate Disclosure Request dated October 4, 2011.

COMPLAINT FILED

On October 6, 2011, Mr. Garza filed his complaint against DPH.

HEARING ON THE COMPLAINT

On November 29, 2011, Complainant presente'd his case to the Task Force. Eileen Shields,
DPH Public Information Officer, and Chona Peralta, DPH Compliance Manager,
represented DPH.

Mr. Garza told the Task Force his case is about a request for documents, emails,
correspondence, logs, and notes regarding denial of services at the Tom Waddell Health
Center clinic on two occasions. ' '

He said he made an Immediate Disclosure Request for the following from DPH:

(1) A copy of his medical records from his visits to the clinic in June 2010 and August
2011,

(2) A copy of his signed Health Insurance Portability and Accountablllty Act ("HIPPA")
form releasing his clinic health care information from San Francisco General to the
Haight Ashbury Free Clinic;

(3) Documentation provided to state and federal regulatory agencies noticing an
investigation and finding of a HIPPA violation against San Francisco General;

(4) Information on how to file a complaint against clinic security staff, and

(5) All notes and reports relating to the denials that the clinic sent to Chona Peralta to
‘create a false misleading representation.”

Mr. Garza said he did not receive the requested information. He said he believes he is not
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CItY AND COUNTY OF SAN FRANCISCO SUNSHINE ORDINANCE TASK FORCE

required to sign a HIPPA release form to receive copies of his own medical records because

the HIPPA law was meant to allow an individual to control review of his own records by third

parties rather than restrict an individual's access to his or her own records. In addition, he

said, the Task Force concluded in previous cases that he was not required to sign the
HIPPA release to receive his own records. |

Eileen Shields, DPH Public Information Officer, told the Task Force the first three of five
parts of the request are the same as those in a case that was previously heard where no
Sunshine Ordinance violation was found. She said DPH requires the signature of the client
to release medical records pursuant to HIPPA requirements. She said Mr. Garza refuses to
sign the release.

Chona Peralta, DPH Compliance Manager, said DPH would release the medical records
requested in part one when Mr. Garza signed a release pursuant to HIPPA requirements.
She said she received emails from Mr. Garza regarding the denial of services at the clinic
and then explained the situation to the medical director of the clinic. The medical director,
she said, conducted an investigation and found that Mr. Garza was offered services. During
the first clinic visit, she said, he was referred to a social worker to discuss applying for
benefits. Ms. Peralta said when the social worker arrived, Mr. Garza had left. On the
second occasion, Mr. Garza.and his companion were escorted out of the clinic by security
personnel for not complying with staff's request to stop videotaping in the clinic. Mr. Garza,
she said, was offered a chance to speak to a social worker but he failed to attend the
appointment. : :

On questioning, Ms. Shields said Mr. Garza was sent the signed HIPPA release form
requested in part two on September 30. Mr. Garza said he had received a release form
signed in 2006 but no release forms signed in 2010 and 2011. Ms. Shlelds admitted DPH
has only the form from 2006.

Ms. Shields said the documents regarding the HIPPA notice of investigation and violation
requested in part three were previously provided to Mr. Garza after the hearing in August.
She said DPH did not respond to part four of the request asking for information on filing a
complaint against clinic security personnel. She told the Task Force security was provided
by the Sheriff's Department, and Mr. Garza would need to contact that department to file a
complaint against a deputy. She said there were no documents responsive to part five of
the request.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Based on the statements of complainant and respondent and the email exchanges provided
as supporting documentation, the Task Force concluded additional research was required
regarding the interpretation of HIPPA release requirements to an individual’s own medical
records based on state and local open government laws. The Task Force was concerned
about the medical provider’s right to adequately document release of protected public
information. -

The Task Force further concluded that parts two and five of the request had been satisfied.
Both parties agreed DPH released the 2006 HIPPA release form requested in part two, and

11081_Jason Grant Garza v Department of Public Health 2
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DPH admitted that form was the only one in its possession. Respondents stated no
documents were responsive to part five of the request.

Based on respondents’ own admissions, the Task Force found that DPH failed to provide
the records and information requested in parts three and four. Although respondents
claimed DPH previously provided Mr. Garza with the same documents requested in part
three, the Task Force concluded DPH was required to provide the documents as requested
under this new and separate request. In addition, DPH failed to direct Mr. Garza to the
Sheriff's Department for information on filing a complaint against a deputy as requested in
part five.

DECISION AND ORDER OF DETERMINATION

The Task Fdrce finds that DPH violated Sunshine Ordinance Sections 67.25(a) for failure to
respond to an Immediate Disclosure request in a timely manner and 67.27 for not providing
justification for withholding the information by not responding to parts three and four of

- Complainant’s public information request. The Task Force further finds that DPH violated

Sunshine Ordinance Section 67.21(c) for failing to assist the requestor by not directing
Complainant to the Sheriff's department for further assistance.

DPH shall release the records and information requested within 5 business days of the
issuance of this Order and appear before the Compliance and Amendments Committee on
Tuesday, December 13, at 4:00 p.m. in Room 406 at City Hall. The Committee will review
compliance with this Order. In addition, the Committee will conduct research on HIPPA
requirements to resolve ongoing issues related to part one of the request for medical
records. An expert presentation may be conducted at the December 13, 2011 meeting or at
a future meeting as agreed upon by the Committee.

This Order of Determination was adopted by the Sunshine Ordinance Task Force on July -
26, 2011, by the following vote: (Johnson/\Washburn) ’

Ayes: Snyder, Knee, Washburn, Wolfe, West, Johnson

Excused: Costa

Absent: Cauthen, Manneh, Chan

g b ol

Hope Johnson, Chair » David Snyder, Esq., Member, Seat #1*
Sunshine Ordinance Task Force Sunshine Ordinance Task Force

cc.  Jason Grant Garza, Complainant
Eileen Shields, Respondent
Chona Peralta, Respondent
Jerry Threet, Deputy City Attorney

*Sunshine Ordinance Task Force Seat #1 is a voting seat held by an attorney speciaiizing in
sunshine law.

11081_Jason Grant Garza v Department of Public Health 3



Re: Order of Determination: #11081_Jason Grant Garza v Public Health
T Eileen Shields to: jasongrantgarza "~ 12/09/2011 09:47 AM
‘ Cc: Barbara.Garcia, Chona Peralta, Jerry Threet, Joseph Pace, SOTF

Based on respondents’ own admissions, the Task Force found that DPH failed to
provide

the records and information requested in parts three and four. [Following [] inserted by
DPH from Mr. Garza's request:

(3) Per the MOU between the DPH and Health

Clinics (Patient Information and Privacy Agreement) and HIPPA requirements
... please send me the documentation provided to the regulatory agencies on
the state and federal level over NOTIFICATION of the HIPPA VIOLATION as
required by the HIPPA law and all internal machinations (processes)
required under the MOU such as notification to the Dph Data Governance
Committee, etc as outlined in the MOU:

(4) Information on Complaint Process for Security (Williams) as priorly requested]
Although respondents claimed DPH previously provided Mr. Garza with the same
documents requested in part
three, the Task Force concluded DPH was required to provide the documents as
requested .
under this new and separate request. In addition, DPH failed to direct Mr. Garza to the
Sheriff's Department for information on filing a complaint against a deputy as requested
in -
part five.

Dear Mr. Garza:

As stated above, by this e-mail the Department of Public Health is complying with the SOTF's
determination of findings that directs us to provide you with records and information requested in parts
three and four of your request of October 4, 2011. :

(3) Per the MOU between the DPH and Health

Clinics (Patient Information and Privacy Agreement) and HIPPA requirements
... please send me the documentation provided to the regulatory agencies on
the state and federal level over NOTIFICATION of the HIPPA VIOLATION as

~ required by the HIPPA law and all internal machinations (processes)
required under the MOU such as notification to the Dph Data Governance

e

Committee, etc as outlined in the MOU; HIPAAInvestigation Garza, Jasonpdf

There are no additional documents responsive to this request. The state investigator arrived
unannounced. The required response on behalf of the Department of Public Health is part of the
attachment. .

(4) Information on Complaint Process for Security (Williams) as priorly requested
Also, inasmuch as have no documents responsive to this request, we direct you to the Sheriff's
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Department for information on filing a complaint against one of their staff.

] Ellnn smm;, FIG
AL} EH=}’-§U?

SOTF/SOTF/SFGOV

SOTF/SOTF/SFGOV

12/05/2011 04:54 PM ‘ ‘To jasongrantgarza@yahoo.com, Barbara. Garma@sfdph org,
Joseph.Pace@sfdph.org, Eileen
Shields/DPH/SFGOV@SFGOV, Chona
Peralta/DPH/SFGOV@SFGOV
cc Jerry Threet/ CTYATT@CTYATT

Subject  Order of Determination: #11081_Jason Grant Garza v Public
Health

Attached is the Order of Determination from the Sunshine Ordinance Task Force, regarding the
above titled complaint. :

11081_Jaéon Grant Garza v Department of Public Health_HJ_DS.pdf

Chris Rustom .
Sunshine Ordinance Task Force
1 Dr. Carlton B. Goodlett Place
City Hall, Room 244

San Francisco, CA 94102-4689
OFC: (415) 554-7724

FAX: (415) 554-7854
SOTF@sfgov.org



San Francisco General Hospital

City and County of San Francisco - and Trauma Center

Department of Public Health Susan 4 Currin

Edwin M. Lee Executive Administrator
Mayor
May 5, 2011
Diana Marana, RN CA DEPT OF PUBLIC HEALTH
District Administrator
California Department of Public Health MAY -5 2011
Licensing and Certification o L& DIVISI
Daly City District Office DALY GIT?’N
. 350 90 Street, 2™ Floor :
Daly City, CA 94015

‘Re: Complaint CA00265297

" Dear Ms. Marana:

This letter is to provide written confirmation of our receipt of the CMS 2567 Statement of
Deficiencies and Plan of Correction issued on April 15, 2011 and received April 20, 2011
regarding deficiencies found during a complaint investigation visit conducted by Delia Nunez
RN, Health Facilities Evaluator Nurse on March 21, 2011 at San Francisco General Hospital and
Trauma Center.

‘Enclosed is the signed CMS 2567 Statement of Deficiencies and Plan of Correction response to
the deficiency report

We hope that this Plan of Correction prov1des you with sufficient information.

If you have further inquiries, please contact Jay Kloo MSN, CNL, RN, Director of Regulatory :
Affairs at (415) 206 — 6449.

Sincerely,

Suswnd (] (i

Susan A. Currin RN, MSN
Executive Administrator
San Francisco General Hospital and Trauma Center

Hospital Administration
_ San Francisco General Hospital and Trauma Center
1001 Potrero Avenue ° Suite 2AS5  San Francisco, CA 94110
Telephone (415) 206-3517 = Fax (415) 206-3434
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cC:

Iman Nazeeri-Simmons, MPH, Chief Quality Officer
Jay Kioo, MSN, RN, CNL, Director of Regulatory Affairs
Roland Pickens, MHA, Senior Associate Hospital Administrator
Kathy Murphy JD, Deputy City Attorney
Philip Katzenberger MBA, RHIA, Director, Health Information Services and Privacy
Officer
Todd May, MD, Chief of Medical Staff
Hal Yee, MD, Chief Medical Officer
“William Huen, MD, Assistant Chief Medical Officer
file

Hospital Administration
San Francisco General Hospital Medical Center
1001 Potrero Avenue © Suite 2A5 ¢ San Francisco, CA 94110
Telephone (415) 206-3517 « Fax (415) 206-3434



State of California-Health and Humén Services Agency

California Department of Public Health

#

Howard Backes, MD, MPH ' ' . EDMUND G. BROWN JR.
Interim Direcior Governor

Aprit 15, 2011

Susan Currin, Administrator

San Francisco General Hospital
1001 Potrero Avenue .

San Francisco, CA 94110

Dear Ms, Currin:

FACILITY: SAN FRANCISCO GENERAL HOSPITAL
COMPLAINT NUMBER: CA00265297

Enclosed is CMS 2567 Statement of Deficiencies and Plan of Correction Form,
“which resulted from a recent visit to your facility. Please prepare a plan of
correction, sign and date the document, return the original to this depariment -
within fifteen (15) calendar days, and retain a copy for your file.

The Plan of Correction for each deficiency must contain the following:

a) What corrective action(s) will be accomplished for the patient(s) identified to
have been affected by the deficient practice.

b) How other patients having the potential to be affected by the same deficient
practice be identified, and what corrective action will be taken.

c) What immediate measures and systemic changes will be put into place to
ensure that the deficient practice does not recur.

d) A description of the monitoring process and positions of persons responsible
for monitoring {i.e., Administrator, Director of Nursing, or other responsible
'superwsory personnei) How the facility pians to monitor its performance to
ensure corrections are achieved and sustained. The plan of correction must be
implemented, corrective action evaluated for its ffectiveness, and it must be
integrated into the quality assurance system. -

e) Dates when corrective action will be completed. The corrective action
completion date must be acceptable to the Depariment. The deficient practice
should be corrected immediately. This date shall be no more than 30 calendar
days from the date the facility was notified of the non-compliance. -

- Licensing and Certification, Daly City District Office, 350 80th Street 2nd Floor, Daly City, CA 94015
Telephone: (650) 301-9971 I Fax: (650) 301-9970
Internet Address: www.cdph.ca.gov
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If your Plan of Correction is unacceptable to the Department you will be notified in
writing. You are ultimately accountable for compliance, and responsibility is not
alleviated where notification of the acceptability of the plan of correction is not
timely. Your plan of correction will serve as the facility's allegation of compliance.
If an acceptable plan of correction is not received within fifteen (15) calendar days,
the Department will recommend to the regional office and/or the State Medicaid '
Agency that remedies be imposed as soon as the notice reguirements are met.

If you have any questions, please contact Lydia Robles at (6‘50)-301-997’1 .

Sincerely,

(s

.Diana Marana, R.N.

District Manager
Licensing and Certification

Enclosure (CMS 2567)

DM:cr



i PRINTED: 04/15/20711

o o FORM APPROVED
California Department of Public Health
STATEMENT OF DEFICIENCIES {(X1) PROVIDER/SUPPLIERIGLIA X2} MULTIPLE CONST - (X3) DATE SBURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: e ) LE CONSTRUCTION COMPLETED-
A. BUILDING c
. B. WING :
CA220000019 04/08/2011

NAME OF PROVIDER OR SUPPLIER

SAN FRANCISCO GENERAL HOSPITAL

STREET ADDRESS, CITY, STATE, ZIP CODE

1001 POTRERDO AVENUE
SAN FRANCISCO, CA 84110

PROVIDER'S PLAN OF CORRECTION

LABORATORY DIRECTOR'S OR ROV[DERISUPPL!ER REPRESENTATIVE'S SIGNATURE

(¢0

(X4) 1D SUMMARY STATEMENT OF DEFICIENGIES, D x5)
PREFIX - (EACH DEFIGIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
E 000 initial Comments E 000
The following reflects the findings of the
California Department of Public Health during
investigation of Complaint CA00265297.
The inspection was limited to the specific entity e : _ i
reported incident investigated and did not [ MM '
- represent the findings of a full inspection of the i o -
" facility. [ A DEPT O PUBLIG HEALTH |
Representing the California Department of Public i PAY. g mp
Health: L g
- &0 DIVISION
Delia Nunez, Health Facilities Evaluator Nurse DALY oIty - /
The Depariment substantiated a violation of Title “*‘J
22 70707(b)(8) Patients' Rights, for failure to
. ensure that patient's medical information was not
accessed without patient atrthorization.
E1953 T22 DIV5 CH1 ART7- 70707(b) 8) Patients' E1953 E1953 T22 DIV5 CHY ART7~70707 (b} (8)
_ " Rights Patients’ Rrghts
: {b) A list of these patients’ rights shall be posted Action:
_ In both Spanish and English in appropriate places Please nofe that Facility 1 (TWC) and 3 (HAC)
within the hospital so that such rights may be are two community-based clinics neither of
read by patients. This list shall include but not be which are on the San Francisco General
limited to the patients' rights to: . Hospital (SFGH) facility license.
(8) Confidential treatment of all communications Facility 1 (TWC) is a clinic-operated by the San
ard records pertaining to the care and the stay in Francisco Department of Public Health; it is not
the hospital. Writteri permission shall be obtained on the San Francisco Genera) Hospital fecility
before the medical records can be made ficense and has a separate administrative and
available to anyone not directly concerned w:th reporiing struclure. ‘
the care.
! Facility 3 {(HAC) is a San Francisco Community
Consortium Ciinic. It is not owned and operated
. . . by the City and County of San Francisco.
This Statute is not met as evidenced by: . : [
: Based on intérview and record review, Facility 2 i -
. ' A
- Licensing and Cettification Divisign ) ) - —
ﬂ/’/l/ g* (e TITLE {X6) DATE

5 f (2o

“TATE FORM

©BY3

158311

1f continlation' sheet 1 of 3
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. PRINTED: 041152011

o o FORM APPROVED
Caiifornia Depariment of Public Health
STATEMENT OF DEFICIENCIES '(x1) PROVIDER/SUPPLIER/CLIA X2) MULTIPLE CONSTRUCTION ' 1{X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: o2 ) oN . COMPLETED
_ _ A-BUILDING c
. B. WING
CAZ20000019 : 0410872011 .
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS. CITY, STATE, ZIP CODE .
100 ; [
- SAN FRANCISCO GENERAL HOSPITAL s AN’ ;gﬁéggg‘\é? v 10
(X4) D SUMMARY STATEMENT OF DEFICIENCIES o PROVIDER'S FLAN:OF GORRECTION x5
PREFIX (EACH DEFIGIENCY MUST BE PRECEDED BY FULL PREFIX {EACH CORRECTIVE ACTION SHOULD BE - COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) - TAG CROSS-REFERENCED TO THE ARPROPRIATE DATE
. DEFICIENCY)
E1953 Aprii 24,

E1853. Continued From page 1

failed to ensure cohﬁdentiality of medical

* | information when Patient A's medical information

. was obtained electronically by Facility 1 without
- authorization or consent from the patient.

Findings:

During an interview at Facility 1 on 2/03/11 at
12:10 p.m., the Director of Health Center
Operation stated, " We were able to access all
the medical information of the patient from
Fagility 2 electronically, even without the patient's
cohsent or authorization. We did this in
November 2010." The Director of Health Center
Operation further stated that they could do this

- anytime, if they needed the patient's medical

- information.

In an interview on 2/25/11 at 11:20 a.m,, the
Director of Regulatory Affairs (DRA) of Facility 2
stated, " We have 12 outpafient clinics and they

" do have access electronically of our pafients

medical records.”

Review of Patient information Privacy Agreement

befween Fachity 1 (clinic) and Facility 2 (owned

by the City and County, DPRH) on 2/25/11 which

" was dated 7/23/03 indicated, " Whereas, DPH
(Department of Public Health) and clinic believe
that the quality. of patient care can be impraved, if

- providers at all sites where an individuat patient

- receives services -have access fo information
regarding the patient's healthcare history and
other services that the patient has received; and

" Whereas, the HIPPA Privacy Rule permits a
covered entity, such as DPH and clinic, to use
and disclose PHI { protected health information)
for its own treatment purpeses and for the
treatment activities of another healih care
provider, and Whereas, DPH maintains PHl on a

Subsequent to the surveyor's departure, a copy 2011
of the San Francisco Department of Public
Health (DPH) Noftice of Privacy Practices
(NPP} signed by the complainant was found
{see Attachment 1).

The complainant clearly read and understood
the San Francisco DPH Notice of Privacy

| Practices (NPP) as evidenced by the notations
he wrote on the document. We would like to
point out that this document is a HIPAA-
compliant nofice; it is not a contract that is
negotiaied with each patient,

We also confirmed with ouf privacy attorney that -
neither the state nor the federal faws reguire the

| signed-authorization of patients for Protecied
Health information to be shared betwaen

treafing providers.

" The MOU and the NPP signed by the patient
confitms that SFGH did due diligence to
maintain confidentiality of patient information.

The Director of Health Information Services
(HIS) / SFGH Privacy Officer conducted a review
of the facilities policies and procedures related fo
confideniality of pafient protected health
infarmiation and verified fhat they are in

Licensing and Certification Division
STATE FORM

36

6BaY

alignment.
Monitoring: U i
U , k
The Director of HIS or designee wili conduct M“gffd
quarterly audits of twenty randomly selected 2011 and
medical records for two quariers to verify that - anficipate
 signed NPPs are present. Results will be complefion
reported to the appropriate manager. by
Responsible Person(s): . 2181" f mber
Director, HIS/SFGH Privacy Officer
189311 ) ¥f continuation sheet 2 of 3



PRINED: U4/15/2011

o ] FORM APPROVED
California Department of Public Health
STATEMENT OF DEFICIENCIES {X1) PROVIDER/SUPPLIER/CLIA X2) MULTIPLE CONSTRUCTION {X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: 2 ONSTRUCTION COMPLETED
A.BULLDING
B. WING
CAZ20000018 04/08/2011

NAME OF PROVIDER OR SUPPLIER

SAN FRANCISCO GENERAL HOSPITAL

STREET ADDRESS, CITY, STATE, ZIP CODE

1001 POTRERO AVENUE
SAN FRANCISCO, CA 94110

. mutual agreement fo 12 outpatient clinics about

" dated 10/24/07, to SSA ( social security-
; administration ) dated 3/19/03, to psychiatric,
i alcohol or drug abuse dated 1/22/02.

" There was no documented evidence at Facility 2

" signed Acknowledgement Receipt of "Nofice of

clinical computerized information system; and
Whereas, DPH has agreed to this inferface if
Ciinic complies with DPH privacy and security
standards."

Number 15 of the agreement indicated "Providers |
will only access PHI (Personal Health
information) for patients who they are freating
and who have signed the Ackriowiedgement of
Receipt of HIPPA Notice of Privacy Practices.

An Interview on 3/21/11 at 10:45 a.m., the
Director of Regulatory Affairs of Facility 2 stated,
* Maybe we need to consider to include in the

authorization / consent of the patient to release
the medical information."

In an interview on 3/21/11 at 11:00 a.m., the i

Regulatory Affairs Nurse of Facility 2 stated,
Maybe we need to review the agreement and
consider adding to the agreement about the
patient's authorization / consent of releasing
health information to our 12 outpatient clinics.”

Review of Patient A's File at Facility 2 on 3/21/11,

indicated that the patient requested and signed
the release of his medical information to Facility 3

to show that Patient A signed the release of his
medical information to Facility 1 (clinic) ora

Privacy Practices" at the clinic.

(%4) ID SUMMARY STATEMENT OF DEFIGIENGIES 1D i PROVIDER'S PLAN OF CORRECTION {x8)
PREFIX {EACH DEFIGIENCY MUST BE PRECEDED BY FULL PREFIX | {EACH CORRECTIVE AGTION SHOULD BE COMPLETE
TAG REGUIATORY OR LSC IDENTIFYING INFORMATION) i TAG i CROSS-REFERENCED TO THE APPROPRIATE DATE
; DEFICIENCY)
E1953 Continued From page 2 E1953

Licensing and Certification Division
STATE FORM

ate 159311

{f continuation sheet 3 of 3
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ATTACHMENT 1

SUMMARY DPH NOTICE OF HIPAA PRIVACY PRACTICES o

“The attached Nofice desribies how health information aboutyoumay - DOB

be used and disclosed in fhe San Francisco Department of Public L

Health and your rights regarding the use of that information. MeN [y T/ 9

Please reviewy s stmmary and ths full Nofice carefulfy. _ o

DPH_Pledge: Employees of fe San Francisoo Depaitment of Public Health (DPH), ifs affiiates and confract
providers inderstand that informafion about you and your hesith is personal. They are commitied fo
grolecting your health information. - ‘ -

Who will follow the rules in this nofice: All DPH and contract provider employees, DPH afffiates, as wel a staff
assigned fo DPH by the Uiniversity of Califomia at San Francisco, must follow fhese rues.

You have the right fo: (please ses possible reshicions starfing oh page 2 in the full Nofics)
Ask o see, read andfor obkein a copy of your health record (charges may be necessary).

"= Ak 1o comect information that you believe is wrong in your health vecord.

Ask that your healfh inforriation nok be shared with catain individuss.

’_._.Z—-'—-"_‘ [4 J L .
- Ask Hhat your health inforimition nof be used fof caftain pieposes; for example, research.

T

Ask DPH fo send copies of your health record to whomever you wish (cherges may be necessary). e
Be fndorined abouf who has read your record (for reaisons other than treatment, payment and program
«  Specify where and how DPH empioyaes may contactyou. - :
« Receive a paper copy of the full DPH Nofice of Privacy Praclices.
DPH may use snd disclose your health in

oV e gualityia . SrelE. hedy thos
sl do eyl
LR Akl

4%«‘ ') e{Mddie 24 jjrﬁ’?’ o
« SesPaged in Privacy Prach
your health information might be (or has been) éhared, please speak with your provider or call the DPH
Privacy Officer. directly at (415} 206-2354. . ' .
i you believe your privacy rights have NOT been maintained while receiving DPH services, you may fie & %ﬂg’
complain with-the DPH or with the Secretary of the U.S. Department of Hezith and Human Senvices. Toflea
 complaint with the DPH; send ihe: complaint to the DPH Privacy Officer at 2789 260 St, San Francisco, CAsE
- 94110, or call (415) 206-2354. To file a'complaint with the Secratary, the address is U.S. Dept. of Heglth and
Humar: Services, Office of Civil Rights, Afin: Regional Manager, 50 Uniied Nafions Plaza, | 322, Sal},
Francisco, CA 34103, Youwill niof be pendiized in any way for fiing a complaint. 9 7 /LR%’@‘@ /
| acknowledge receipt of fhe San Francisco Depaitment of Public Healih “Nofice of Privacy Praclices.” | undersiand
fhat my signalure does nota ize dgs::'losure. but'orﬂyacknyedges;a;/ﬁ have received a copy of fie ful
<f .

Nofice. oo, oo MPImEATINZ |
Signaur: % br7eiee” P lygastva bt

Printed Name: ___ . Relation (if other than patient):

Patient/Client declined o sign receipt (staff signature):

/”%@w?% mﬂ} g a

Patient/Client unable to sign (withess signature):
Reason unable: interpretar:
5795021 (Rov. 07703y 4995 Heelth Insurance Portebilly and Acoontzbilly Act (HIPAR) Notice of Pivacy Praclioes Summary Fomm — SFOPH *
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City and County of San Frar E;; . _ SITE @icmar
Depariment of Public Health sz, ¢ SDOLE enn iy 7@49@?@%’%

Community Public Health Services (Crizy; i
' ~ CONSERT: GENERAL HEALTH CARE

GENERAL MEDICAL/DENTAL CARE CONSENT: |, as the client/patient, agree
to be under the care and supervision of a health care provider. | give consent to
examinations, immunizations, Medical/Dental treatment, laboratory procedures, or
other services under the general and/or special instructions of my health care team.
Special procedures including, but not fimited to IUD Insertions, Surgical
Procedures, Alcoho¥/Substance Abuse Treatment, and HIV Testing will reqmre
separate consent{s). _

FTEACHING PROGRAM: | understand that this Health Center is associated with
teaching institufions and trainees/students may be part of my health care team
unless.| notify the Health Center in writing of my objection.

iNS ANCE

4 ' '
_ {If applicant is unablg sﬂgn his or her mark must be thnessed by twcyrs

Signed: ) _ Data
nature
S[gned ﬁ ﬁj?fw é’g"é %{;Z : g
(ParentfGuardian's Signature if a minbr and Ronh-ermancipal reoeM Sive” semee)
4 7

Name of Client/Patient:__

{Print clearly st'é{r'ﬁng with fitst name)

Wiinessed by: 1.

Signature of Wiiness ' - Signaiure of Witness

Name of Witness: 1. : .
. {Print dlearly including Civil Service Classification)  (Print clearly inciuding Civil Service Classffication)

5759958 (Rev. 02/03) ’ Original - Medical/Dental Record ~ Copy - Client
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SUMMARY DPH NOTICE OF HIPAA PRIVACY PRACTICES

The attached Notice describes how health information about you may ~ DOB
be used and disclosed in the San Francisco Deparfment of Public

Health and your rights regarding the use of that information. " MRN
Please review this summary and the full Notice carefully.

DPH Pledge: Employees of the San Francisco Department of Public Health (DPH), its affiliates and contract
providers understand that irformation about you and your health is personal. They are committed to
protecting your health information. ' :

Who will follow the rules in this notice: All DPH and confract provider employées, DPH affliiates, as well as staff
assigned to DPH by the University of California at San Francisco, must follow these rules.

You have the right to: {please see possible restrictions starling on page 2 in the full Notice)

Ask fo see, read and/or obtain a copy of your health record (charges may be necessary).

Ask to correct information that you believe is wrong in your health record.

Ask that your health information not be shared with certain individuals.

Ask that your health information not be used for certain purposes; for example, research.

Ask DPH to send copies of your health record fo whomever you wish (charges may be necessary).

Be informed about who has read your record (for reasons other than treatment, payment and program
improvement purposes). : -

'+ Specify where and how DPH employees may contact you.

. Receive a paper copy of the full DPH Notice of Privacy Practices.

2 e © ® © &

DPH may use and disclose your health information to improve your treatment.

. To improve the quality of care you receive, health information may be shared by providers within DPH
and between DPH and its confract providers — including health information regarding mental health,
substance abuse, HIV/AIDS, sexually fransmitted diseases (STD), and developmental disabilities.

. There are circumstances when heaith information about you will not be shared unless you first give your
permission for it to be shared; such as when you receive services in @ substance abuse freatment agency
or at the City Clinic (Municipal STD Clinic). - o

» See Page 4 in the "Notice of Privacy Practices” for more information. If you have concerns about how
your health information might be (or has been) shared, please speak with your provider or call the DPH

. Privacy Officer directly at (415) 206-2354. -

If you believe your privacy rights have NOT been maintained while receiving DPH services, you may file a
complaint with the DPH or with the Secretary of the 1.S. Departrrient of Health and Human Services. Tofilea
complaint with the DPH, send the complaint to the DPH Privacy Officer at 2789 25 St,, San Francisco, CA
94110, or call (415) 206-2354. To file a complaint with the Secretary, the address is U.S. Dept. of Health and
Human Services, Office of Civil Rights, Attn: Regional Manager, 50 United Nations Plaza, Rm. 322, San
Francisco, CA 94103. You will not be penalized in any way for filing a complaint.

| écknowledge receipt of the San Francisco Department of Public Health “Nofice of Privacy Practices.” 1 understand
that my signature does not authorize disclosure, but only acknowledges that | have received a copy of the full
Notice. , .

Signature: | ‘ Date:

Printed Name: : Relation (if other than patient):

Patient/Client declined to sign receipt (staff signature):

Patient/Client unable to sign (witness signature):

Reason unable; _ Interpreter:

5795021 (Rev. 07/03) 1996 Health Insurance Portability and Accountability Act (HIPAA) Notice of Privacy Pracfices Summary Form - SFDPH
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