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If you indicated on the K2C withdraw form that you’d like to receive your payment through our Zelle
option, please follow the steps below.

1. Once your K2C withdraw form has been processed, you will receive a payment notification from
Zelle to your enrolled *email address, letting you know that your money is on the way.

City- of San Francisco sent yo-u
$1.00 with Zelle ®

Zelle

You only have 4 days left.
Enroll to receive

$1.00
from CITY OF SAN FRANCISCO

"316202301"

ENROLL TO RECEIVE

To receive your money, enroll using this email address:

@gmail.com

Before Apr 17, 2023
Terms and conditions apply

2. If you have already enrolled with Zelle, you do not need to take any further action. The money
will move directly into your bank account associated with your profile, typically within minutes
(you can skip steps 3-9).

3. If you have not yet enrolled your Zelle profile, follow the steps below starting with step 4.

4. Click on the “Enroll to Receive” button provided in the email payment notification or visit
www.enroll.zellepay.com.

*K2C is able to process Zelle payments that are associated with an email address only. K2C is NOT able to process any Zelle
payments at this time for accounts associated with a phone number.
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Select your bank or credit union from the list or type it in the search bar.
Note: If your bank is not listed and you cannot find it using the list or search bar, please
contact k2c@sfgov.org to arrange for a check to be issued.

Zelle

Welcome to Zelle®

Zelle® is a fast, safe and easy way to send money to and
receive money from friends, family and others you trust with

a bank account in the U.S.

To get started, simply search for your bank and follow a few
easy steps to enroll your email or U.S. mobile number.

START SEARCH
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A ABCO Federal Credit Altamaha Bank and Anchor Bank
Union Trust
Andrews Federal
Abington Bank Amalgamated Bank of Credit Union
Chicago
ABNB Anstaff Bank
Ambler Savings Bank
Academy Bank APL FCU
Amegy Bank

6. Find and click on your bank, and a pop-up message will appear. Click on the “Continue to Your
Bank” button.

Chase Bank Offers Zelle®

CHASE O

Your bank offers Zelle®! You can use your banking app to

send and receive money with Zelle®.

By selecting “Continue to your bank", you will be taken to an external interface
with different privacy and information security policy. Zelle? is not responsible for
and does not endorse the products, services or content that is offered or

expressed

CONTINUE TO YOUR BANK

Cancel
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7. Enter your bank username and password information.

Note: Once you log into your bank account, the following steps will differ from one bank to
another. Some banks will require you to enter the email address associated with your Zelle
account and some may not. Follow the instructions your bank requires along with any
information your bank requests.

Example of Chase Log in page

=  Openan account v CHASE i“ ATM &branch  Espafiol ~ Q

Welcome

Username

Password

Get started with Zelle®

Example of Bank of America Log in page
BANK OF AMERICA %7 search Q

Checking Savings Credit Cards Home Loans Auto Loans Investing §§§ Better Money Habits®

Open a checking account

Consider the benefits of opening a Bank of America Advantage Banking Account.

ave User
Open account
Log In

Forgot ID/Password?

Security & Help Enroll

Open an Account

Q Find your closest financial center

or ATM

8. Once you enter your bank username and password along with any other information requested
by your bank, follow the instructions provided by your bank to complete your enrollment.

9. After you've completed all the steps and enrolled in Zelle, the payment will be deposited into
your account. You can then log into your bank account to verify that the payment has been
deposited into your bank account.

10. You should receive a reminder email when you have 12 days left and 4 days left to enroll with
Zelle. If you have not received your payment after 14 days from the time you received the Zelle
payment notification or enrolled in Zelle, contact the K2C program at k2c@sfgov.org for further
instructions.

Visit www.k2csf.org or contact us at K2C@SFOV.ORG for further instructions. Visit www.zellepay.com
for the latest information on how to receive or enroll in Zelle payments.

Last updated April 2023


http://www.k2csf.org/
mailto:K2C@SFOV.ORG

