Step By Step Guide to
Register & Link Student
Accounts

Dear K2C Parent/ Guardian,

We have created this guide to help you navigate the online registration for one or
more students. Additionally, you can learn how to give your 13 years old students
access. We hope this guide can be of help. Please see options below:

If you only have one K2C account and the account has not been registered
online, follow option 1.

]?Key Benefit: Allows you to view your total balance, including
contributions and incentives with Citibank.

If you have more than one K2C account and have not yet registered any of your
students accounts online, please follow option 1 to register one of your K2C
accounts and option 2 to link the other(s) students’ accounts to one login.

]? Key Benefit: Allows you to view multiple students’ balances online with
Citibank in one place.

If you have more than one K2C account and one of them (or all of them) already
registered, please follow option 2 to link your K2C accounts to one login.

]? Key Benefit: Allow older students to see their balance online and engage
more with their Citibank account.

If you have a student that is 13 years old, you can now grant access to your 13-
year-old and older students. Please follow option 3.

KINDERGARTEN
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OPTION 1: Steps for Account
Registration

Step 1: Go to www.k2csf.org and click on BRUCTRTECTLIE: LT
* English =
X KINDERGARTEN °
COL EGE
Search Q

o
About K2C My Account = Graduating Students = Help Center View Account Balance Find Account Number

Register & View Balonce Online | Learn How to Register & View Your K2C Account: |

My Account

The City and County of San Francisco is proud to partner with the San Francisco Unified School District to
automatically open a college savings account with $50 for every SFUSD student. We believe your San Francisco

student has a future worth saving for!

New and existing account holders can u inks below to find your account number and then view your account balance.

View Account Bulunce/

Find Account Numbar
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Now you are prompted to either log in or register your account.
Step 2: Please register your account on the right side of the screen as
shown below.

Input your student’s K2C information:

e Account number
. Date of birth Note: Format for date of birth should be
MM/DD/YY

Ex: a student born July 1, 2021, would have a date of
birth format as 07/01/21
. Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

Kindergarten to College Log In English

7

=r k=

Log In to Your Account Welcome.
Ready to Register?

Forgot user name?

Already registered
User name

ACCOUNT NUMBER

Forgot Password?
Password

Forgot user name & Password?

PARTICIPANT'S DATE OF BIRTH

Z\P CODE

Y

For more information, please contact your Program Administratoy at'%2c@sfgov.org ogfcal 3-1-1
(in San Francisco) or 415-701-2311 or visit K2CSF.org.
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Read the program rules, scroll down to the bottom, and click

Step 3:

“Accept”.

Before We Continue, You Need to Review the Program Rules

Create a password and username. Please follow to the rules

Step 4: below.

Username: Input your email and create a username
following these rules:

. Must be 8 to 38 characters

. Must include at least 1 number

. No special characters allowed: |@#$ %~ ()-+"& ) (:?.
. No whitespace allowed

. Username should be alphanumerical

Password: Create a password following these rules:

. Must be different from your username

. Must have between6-32 characters

. Must include 2 letters, 2 numbers, 1 upper case, and 1
lower case

. Must includel special character from approved list:
@#$ %"()-+"&) (.

. Cannot have a space
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Step 5:

Create Your Online Account Record

Pick a user name and password you'll use to log in.

EMAIL

k2c@sfgov.org

USERNAME
K2CTest123
Must be 8 to 32 charat

- Must Include at-least 1
No Special Character

cters
Number
aliowed I@H5%°(_+"&}:7?

- No whitespace allowed
Username should be alphanumeric

PASSWORD

- Must be different from your username
Must have between 6-32 characters

- Must Include 2 letters,

lower case

+ Must Include 1 special

IEE5% )+ EHET
Cannot have space

CONFIRM PASSWORD

. 2 numbers, 1 upper case, and 1

character from approved list

Choose and answer the security questions and

Click

These questions are important in case you

forget your

password or username. You will need to answer your security

questions to reset your username and/or password.

Activate Your Account

@ vERFY IDENTITY

@ seTupAccounT @ CREATE SECURITY QUESTIONS

Choose Security Questions

For the security of your account record, select and answer each security
question.

What is the name of your elementar ~
ANSWER1
In which city was your first element ~

ANSWER 2

Note : User Security Questions use existing CSS security requirements.

coneel “

) CONFIRMATION
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The screen will prompt a message congratulating you for

registering online. Click _
Log In

to access your student’s K2C account and view the balance
online.

-—
E.’z Kindergarten to College Login  English ~

zzzzzzzz

Activate Your Account

@ veriFviDENTITY @ scrueaccount @ CREATE SECURITY QUESTIONS @ conrirmATION

Congratulations!

You can now review your account record activity online. Log in now and start
saving!

Need to add another participant? Link Accounts
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You can view your student’s total funds, including your

Step 7:

deposits/contributions and K2C incentives.

h_ o
= .I' Kindergarten to College Log Out English N7

sssssss

Account Activity Profile

Welcome Back, .
Last Login 11-12-2021 at 06:23 PM

summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN

REACH

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

y Report provides information about deposits (“Contributions™) made by the Participant to the Master Drc? ram Account and potential benefits (“Incentives™) for completing the Program. It is not a bank statement. All Incentives are condiitional and not earned until paid by the
to the Program Rules. If you think any information sted or the information will be rrect.

The Activit:
Program Custodian according s incorrect, contact the Program within 30 days of date any activity is po: Geemed co

Activity

Congratu\ations!

NOW WE CAN MOVE TO OPTION # 2 -
LINKING A SIBLING ACCOUNT (IF YOU HAVE MORE THAN
ONE K2C ACCOUNTS).
Next pages




OPTION 2: Link Siblings K2C

Accounts to an Already
Registered K2C Account

View Account Balance

Step 1: Go to www.k2csf.org and click on

English =

. KINDER
LB
About K2C My Account = Graduating Students = Help Center View Account Balance Find Account Number

Register & View Balance Online | Learn How to Register & View Your K2C Account: |

GARTEN
EGE
Search Q

My Account

The City and County of San Francisco is proud to partner with the San Francisco Unified School District to
automatically open a college savings account with $50 for every SFUSD student. We believe your San Francisco

student has a future worth saving for!

New and existing account holders can inks below to find your account number and then view your account balance.

View Account Bulunce/

Find Account Numbar

[1] This guide was created for educational purposes only. If you are in need additional support, please call 311, email k2c@sfgov.org or 8 Of 22
join us for weekly office hours held via Zoom, which can be accessed through links on our website www.k2csf.org


http://www.k2csf.org/
http://www.k2csf.org/
mailto:k2c@sfgov.org

Step 2 Click Lol to your K2C account (left side)

Kindergarten to College

Log In English

Welcome.
Ready to Register?

Log In to Your Accour
Forgot s\ hame?
Already registered >
User name

ACCOUNT NUMBER
Forget Passwil

Password

Forgot user name & Passwor PARTICIPANT'S DATE OF BIRTH

ZIP CODE

For more information.piease g¢ontact your Program Administrator at k2c@sfgov.org or call 3-1-1
(in San Frahcisco) or 415-704-2311 or visit K2CSF.org.
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Step 3:

Once you log in, you will see your registered student’s account

information. Click on
“Profile” page.

Profile

and it will open the

-_—
.|' Kindergarten to College

Account Activity Profile

Welcome Back, .

Last Login 11-12-2021 at 06:23 PM

summary

©

TOTAL FUNDS

$50.00

The Activity Report provides in vrr*anc:'\ about degos
Program Custodian according to the Prox

Activity

CheaeF you thnk any forTmagion i Inco

e

CONTRIBUTIONS

$0.00

(“Contributions”) made by U‘E:'al'\ ipant to the Master Program Account and potential benefits (“Incenti
rre ct the Program within 30 days of date any

o

INCENTIVES

$50.00

Setivity s posted or the iaformation wil be Geem

Log Out English

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

) for completing the Progr. am. tis not a bank statement All Incentives are conditional and not earned until paid by the:
ed
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On Profile page click e R

page.

at the bottom of the

Account :CHV'[Y Profile

Contact Information

User name

Emall

If you need to update your contact information,
please contact your Program Administrator.

Account

Watch each child’s savings grow by linking their accounts below.

I — Total Funds: $50.00

Link Accounts

Sign on and Security

Password

Change Password

What Is the name of your elementary school?

Change Securlty Questions

Ineligible for account access




Add another student’s K2C account number, date of birth, and
Zip code.

Step 5:

e Account number
. Date of birth Tip: Format for date of birth should be
MM/DD/YY

Ex: a student born July 1, 2021, would have a date of
birth format as 07/01/21
. Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

-_—
.|' Kindergarten to College Log Out English

Account Activity Profile

Add Participant

@ verFYDENTITY @ DD PARTICIPANT () CONFIRMATION

Add Participant

To add ancther child to the Kindergarten to College Program, simply verify
the below information.

ACCOUNT NUMBER

PARTICIPANT'S DATE OF BIRTH

ZIP CODE
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A new screen will appear congratulating you for adding another

child to your login.

h_d
&." Kindergarten to College LogIn English o

KINDERGARTEN
coLLEGE

Activate Your Account

@ veriFy DENTITY @ serupaccount @ CREATE SECURITY QUESTIONS @ conrRMATION

Congratulations!

You can now review your account record activity online. Log in now and start
saving!

Need to add another participant?  Link Accounts
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You now can view each child’s savings by clicking in their
Step 7' account numbers in the “Profile” section.

ACCOUNL ACLIVILY Frome

Contact Information

User name

Name

Emall

If you need to update your contact information,
please contact your Program Administrator.

Account

Watch each child's savings grow by linking their accounts below.

I — Total Funcs: (S
I Total Funds: SN

Link Accounts

Sign on and Security

Password

Change Password

What Is the name of your elementary school?

In which city was your first elementary school?

Change Security Questions

Ineligible for account access

Ineligible for account access
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View the newly linked student’s account information. You can
Step 8: see student’s total balance including your contributions and
earned incentives.

b _d
.|' Kindergarten to College Log Out English i

Account Actlvity profile

Welcome Back, Joe Jr. Smith
Last Login 11-12-2021 at 06:23 PM

Summary

© ® (s ] x
IT'S SMART TO SAVE

TOTAL FUNDS CONTRIBUTIONS INCENTIVES EVERY DOLLAR
SAVED PUTS HIGHER

550.00 SOOO $5000 EDUCATION WITHIN

The Activity Report provides nformation sbout depasits ('Cortriutions') mede by the Perticipan to the Master Pragram Account and potential benefits ( Incentives”) for completing the Program. 1 not 2 bk statement. AllIncentives are conditional and not earnzd until pai by the
Program Custodian according to the Program Rules. If you think any information is incorrect, contact the Program within 30 days of date any activity is pasted or the informaticn will be deemed correct

Activity

Transactions Filter

From To
10/13/2021 = 1/12/2021 = All Transactions m Clear Filters

Congratu\ations!

YOU HAVE LINKED YOUR STUDENTS ACCOUNTS!
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OPTION 3: Grant Access to
13-Year-0ld Students and

Older Students

z."z:

O\Z COLLEGE /,

Log into your K2C account and click on the

Step 1:

Profile section.

-
.l' Kindergarten to College Log Out English

Account Actlvity Profile

Welcome Back, Joe Jr. Smith
Last Login 11-12-2021 at 06:23 PM

Summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

® ® o

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

mpleting the Program It = not & bank ststement. Al ncentives are conditionsl and not esmed until paid by the

The Actiity Report provides information sbout deposits ‘Contributions") made by the Pariicipant o the Mester Program Accourt snd patentisl benefits Cincentiyes™) for co
Program Custodian according t the Program Rules. If you think any information is incorrect. contact the Program within 30 days of date any activity is posted or the information will be desmed

Activity
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You will see the text down the page (example below) that tells
Step 2: you “Some of your savers are 13. Give them access to their
account so they can track their progress”. Click on the text to

the right Grant Access

Tip: Add your student’s personal email as SFUSD student’s
emails have restrictions.

Some of your savers are 13. Give them access to their account so they can track their progress.

Add/

Account

Watch each child's savings grow by linking their accounts below.

_ [ ] Total Funds: NI  Eligible for account access Grant access >

]
Link Accounts

Still have questions?

Contact us. For more information, please contact your Program Administrator at k2c@sfgov.org or call 3-1-1 or 415-701-2311 Monday through Friday 9AM-5PM except holidays.

17 of 22



Once you click on “Grant access” the system will open a
window where they will ask you to add your student’s email.

Instructions: Type in their email,

then click Send

Want to give your student access?

Sumgaty BOE TRdr BTl Dl 50 Thily (0 malCR THaHT Linitg G ow

A header will appear confirming an email was
sent after you input your email.

—Want-togive your student access?

SETiply SNDST L WA DOW BN 1Y L8R BELON T JEVRGE gFow
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Student will receive an email and a notification with instructions

%
M to register online using the link provided.

M Gmail Q Ssearchma 3t
< o 0 = 0 ¢ D ®

Compose

- . Citi Start Savings Participant Portal | Welcome to the K2C Program inbox
X

Starred no-reply@mysavingsaccount.com via sendgrid net

Snoozed to.me:

Sent Welcome to the Citi Start Saving® Program

Drafts 7 Please register using this link: https //mysavingsaccount com/account/log-in/registration

More If you have trouble registering please contact:

Citi Start Saving® Program
3-1-1 (in SF) or 415-701-2311

New meeting

Join a meeting [Message clipped] View entire message

Student will need to provide account number, date of birth, and zip
code and follow the same registration process that parents did.

1.Input account nhumber, date of birth and zip code.
o Account number
o Date of birth Tip: Format for date of birth should be
MM/DD/YY
Ex: a student born July 1, 2021, would have a date of birth
format as 07/01/21
o Zip code Tip: The zip code is the one used to register
your student at SFUSD in the Educational Placement

Center.
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LogIn Englis

Welcomn
Ready to Appiy?

Log In to Your Account
Forgot user name?

Already registerec
User name

ACCOUNT NUMBER

Forgot Password?
Password

Forgot user name & Password? PARTICIPANT'S DATE OF BIRTH P

ZIP CODE

For more information, please contact Citi at inclusivefinance.us@ijtiNom.

B e LN N/

2. Creating a username and password

Username: Input your email and create a username
following these rules:

. Must be 8 to 38 characters

. Must include at least 1 number

. No special characters allowed: |{@#$ %" ()-+"& ) (;:?.
. No whitespace allowed

. Username should be alphanumerical

Password: Create a password following these rules:

. Must be different from your username

. Must have between6-32 characters

. Must include 2 letters, 2 numbers, 1 upper case, and 1
lower case

. Must includel special character from approved list:
@#$ %"()-+"& ) (.

. Cannot have a space
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Create Your Online Account Record

Pick a user name and passwerd you'll use to log in.

EMAIL

k2c@sfgov.org

USERNAME
K2CTest123
Must be 8 to 32 characters
Must include at-least { Number
No Special Character allowed |©#5% (_+ (2.
No whitespace allowed
Username should be alphanumeric

PASSWORD

Must be different from your username
* Must have between 6-32 characters

Must Include 2 letters, 2 numbers, 1 upper case, and 1
lower case

Must include 1 speclal character from approved st
1@H506°(_+"8)2-

Cannot have space

CONFIRM PASSWORD

Cancel

3. Accepting the program rules

Before We Continue, You Need to Review the Program Rules Before We Continue, You Need to Review the Program Rules

ORI VAR LIRS 1 Wt 40 ) G RARGHTS A4 LS 3 T ORI 0 KA L AT OIS, W1 SUARBETIA 6
PROGAAM CHERAW PMrROL/Guardian must vy Their address and make at last o Jeport each Calendar year. Any Incentives of

Widoger i o viage (OC" YO Fapun] s dent received while enralied in SFUSD wil remain in the KI€ sccount. However, the student wil no
oty o Courty of S Francics (Tha ) 10 g &
s othar possacondary SA.CHEON A udent,

e drpont ony seengs actounts oge-ved s eaed by scholarships the
4 4ovated 1 i cutvg S i
0183 4202003 1) paric T San 1 longer be elpble for new incentves or scholarships.

ORI} Khock bnd Grade v o
friendh, may contr e stuciest's scomurt. I the student’s account has han $10 in contributions and/or gifts, the account will be closed, the parent/guardian of
‘the student will be nothed, and contributions and gifts will be sent to the student or guardian. All incentves and
The Ctpastams K36 accounts 1 SRR, N ["CITIRHN). T ascourts grom Brough contbunces, s, wcanoves scholarships wil retum 10 The KIC Brogram.
5Pl 4513 33 e e of Ty 1w Phe KX actonst Bslance wd st acnon bt oe o
-
o KZC program rules are subject to changs. For more information sbout the KZC program, o to wwwk

K€ moy s scooumt 3nd program reoted comrunICatEn 7 the stuser, 18wl 12,3 poree/ie g o, by mol,
phane, s, o ot
€ K6 10 Cotese ool 2 1The Salie Mas Fund. & choritabie
o aa b sgomice e b Sae L HEates and sutzRanes, are Nt #Ristes with Bhe
CONTRBLTIONS AND GSTS.
County of fam Francisca’s Kindergartan 1o Cobege Program. Vit Thabal rdorg to earn more.
N7 1 B BPON o Rards 10 8 K2C 3CCoN DY & 160, 10y, MEre, o MY s o he el of e

Student. Contribunons are eded 0 8 Sudent KX aCEount né by Count towards savings-wiated ncestives

4. Answering security questions

Activate Your Account

@ veERFY DENTITY @ seTuP AcCOUNT @  CREATE SECURITY QUESTIONS () CONFIRMATION

Choose Security Questions

For the security of your account record, select and answer each security
question.

What is the name of your elementar
ANSWER1
In which city was your first element

ANSWER 2

Note : User Security Questions use existing CSS security requirements.
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Once students complete their registration process, they will have
access to their accounts.

-—
.|‘ Kindergarten to College Log Out  English s

Account Actlvity Profile

Welcome Back,

Last Login 12-02-2021 at 02:08 PM

Summary

© ® o x
IT'S SMART TO SAVE

TOTAL FUNDS CONTRIBUTIONS INCENTIVES EVERY DOLLAR
SAVED PUTS HIGHER

SO I SEE
REACH

The Activity Report provides information about deposits (“Contributions”) made by the Participant to the Master Program Account and potential benefits (“Incentives™ for completing the Program. It is not a bank statement. All Incentives are conditional and not earned until paid by the
Program Custodian accarding to the Program Rules. If you think any informatian is incorrect, contact the Program within 30 days of Gate any activity is posted or the information will be desmed correct.

Activity

A parent can revoke access to students at any time.

Account

Watch each child's savings grow by linking their accounts below.

_ _ Total Funds:_ Has account access Revoke access?

Link Accounts

This document is for educational purposes only. We hope this guide helps you register your student or students’ online as well as
granting access to 13 years old students. If you have any questions or need more personalized support, please contact us at 22 of 22
k2c@sfgov.org or calling 311 in San Francisco or 415-701-2311.


mailto:k2c@sfgov.org

