
311 Call Volume and Performance  
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4,000 

6,000 

8,000 

10,000 

12,000 

14,000 

40%

60%

80%

100%

c
a

ll
s
 r

e
c
e

iv
e

d

%
 a

n
s
w

e
re

d
 w

it
h

in
 6

0
 s

e
c
o

n
d

s

-

2,000 

4,000 

0%

20%

1
1

/1
/2

0
0

8

1
1

/3
/2

0
0

8

1
1

/5
/2

0
0

8

1
1

/7
/2

0
0

8

1
1

/9
/2

0
0

8

1
1

/1
1

/2
0

0
8

1
1

/1
3

/2
0

0
8

1
1

/1
5

/2
0

0
8

1
1

/1
7

/2
0

0
8

1
1

/1
9

/2
0

0
8

1
1

/2
1

/2
0

0
8

1
1

/2
3

/2
0

0
8

1
1

/2
5

/2
0

0
8

1
1

/2
7

/2
0

0
8

1
1

/2
9

/2
0

0
8

c
a

ll
s
 r

e
c
e

iv
e

d

%
 a

n
s
w

e
re

d
 w

it
h

in
 6

0
 s

e
c
o

n
d

s

calls received % answered within 60 seconds
12/3/2008


